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HANG SENG BANK
(Stock Code JRE3XSE : 11)

NOTIFICATION LETTER & # & &

21 April 2021
Dear Non-registered Shareholder ™% |

Hang Seng Bank Limited (the “Bank”)
— Notice of publication of Annual Report 2020, Circular and Notice of Annual General Meeting
(“Current Corporate Communications”)

The Bank’s Annual General Meeting will be held at Hang Seng Bank Headquarters, 83 Des Voeux Road
Central, Hong Kong on Wednesday, 26 May 2021 at 3:30 p.m. The English and Chinese versions of the
Bank’s Current Corporate Communications are available on the Bank’s website at www.hangseng.com and the
website of Hong Kong Exchanges and Clearing Limited at www.hkexnews.hk. You may access the Current
Corporate Communications by clicking “Investor Relations” under “About Hang Seng” on the home page of
the Bank’s website, then selecting the name of the relevant document under “Financial Statements”, or
“Circulars to Shareholders”, or “Notices of General Meetings of Shareholders”, or by browsing through
the website of Hong Kong Exchanges and Clearing Limited.

If you want to receive printed version of the Current Corporate Communications and/or change your choice of
means of receipt or language of the Bank's Corporate Communications in the future, please complete the request
form on the reverse side and send it to the Bank ¢/o Computershare Hong Kong Investor Services Limited, using
the mailing label as indicated in the request form. You do not have to affix a stamp if it is posted in Hong Kong.
Otherwise, please affix an appropriate stamp. You may also send your request (specifying your name, address
and request) via email to hangseng@computershare.com.hk or write to the Share Registrar. The request form
may also be downloaded from the Bank’s website at www.hangseng.com or from www.hkexnews.hk.

Please note that if you want to access the Current or future Corporate Communications of the Bank
via the aforesaid websites, you do not have to return the request form.

Yours faithfully,
CCLi
Secretary

Note: “Non-registered Shareholder” means such person or company whose shares are held in The Central Clearing and Settlement system and who has
notified the Bank from time to time through Hong Kong Securities Clearing Company Limited that he/they wish(es) to receive Corporate Communications
of the Bank.
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HANG SENG BANK (Stock Code BRARLEE © 11)

NAME(S) AND ADDRESS OF THE NON-REGISTERED SHAREHOLDER

SRR B R
Request Form B35 &/ 1% |
To: Hang Seng Bank Limited (the “Bank”) (Stock Code: 11) B EAEBTERAT( "EEL )
c¢/o Computershare Hong Kong Investor Services Limited ( RERSE - 11)
17M Floor, Hopewell Centre,183 Queen’s Road East, BEBHREEETHERAT
Wanchai, Hong Kong BEBEFERKER 183 53

SR 17M 18

Part A I/We would like to receive a printed version of the Current Corporate Communications of the Bank in the manner as indicated below:

B H FABEEKUATHFXEMEERRQBBRZEAR A :

(Please mark ONLY ONE “X” of the following boxes E# TFIREF  EEHEP—BEEHLRE L IX] %)

D I/We would like to receive a printed copy in English.
AN/ BEERRBEM— B RENRIA o
D I/We would like to receive a printed copy in Chinese.
AN/ BERBRBE— 4RI
I:l I/We would like to receive both the printed English and Chinese copies.
AN/ BEERBBBMEIR P XE— BRI

Part B I/We would like to change the choice of language(s) and/or means of receipt of future Corporate Communications™ of the Bank as indicated below:

Z 8 A BEERAERUTHARAMMELSEATER ZBSRAR/ARBAR

(Please mark ONLY ONE “X” of the following boxes i&#¢ T FiEER  (EFFH B —FEEAE L [X] 5)
to read all future Corporate Communications from the Bank’s website in the place of receiving printed copies, and receive a notification letter
D of the publication of the Corporate Communications on website; OR
REEREHEBRMEAREBENR  UABWIMERA  YWRARBHAEER LR 2BASEER R
to receive the printed English version ONLY of all future Corporate Communications; OR
[ perumpsaa@Enzexams; %
D to receive the printed Chinese version ONLY of all future Corporate Communications; OR
B & RWEFRE A RER 2 R SCERIA ;5
to receive both the printed English and Chinese versions of all future Corporate Communications.
(] BeRsympaasRBR2 R RB DR
Please note that if you want to access the Current or future Corporate Communications* of the Bank via the websites of the Bank and of
Hong Kong Exchanges and Clearing Limited, you do not have to return the request form.

wm BATHRMELERERRGREEMBRATDMMAEBEERR (FHR) 22RBEM  ABBEEBSRBERE

Name(s) of Shareholder(s)* Signature

MR H #%E
(Please use ENGLISH CAPITAL LETTERS 3 # X FH#HEE)

Address *

h31H*
(Please use ENGLISH CAPITAL LETTERS EAZRXIEFEES)

Contact telephone number Date

B R BRI HER

# You are required to fill in the details if you download this request form from the Bank's website.

WEEL AU T A FERMNE  SEAALBEEH -

Notes FfizF :
1. Please complete all your details clearly.
AEREZFIEER -
2. “Non-registered shareholder” means such person or company whose shares are held in The Central Clearing and Settlement system and who has notified the Bank from

time to time through Hong Kong Securities Clearing Company Limited that he/they wish(es) to receive Corporate Communications of the Bank.

THBRRR DIEERDEFRRPREERTB ARG ZALRAR - fif/ AR EBERTREEERADTFIROEEREBEN  FERBIEEZARBEA -

3. Any form with more than one box marked(v"), with no box marked(v"), with no signature or otherwise incorrectly completed will be void.
MEARBELBB—IDRIE  AREFEHEE  AREEF  REHMHEABSFER - BIRRIEGSERE -
4. The above instruction will apply to Current and all future Corporate Communications to be sent to you until you notify to the Bank c/o Computershare Hong Kong

Investor Services Limited to the contrary or you have ceased to have holdings in the Bank.
FPHIEREARRARSRERT BTZRARAIEN  BEEZ BTENELEZROBCETETABSRCERLIUEBTLRHS BTEFELEEEERDAL
5. For the avoidance of doubt, we do not accept any special instructions written on this request form.

RRfFR  FAEARERBELFE2EIMETR BT TFERE -

*Corporate Communications include but are not limited to (a) the directors’ report and annual accounts together with a copy of the auditor’s report and, where applicable, a summary
financial report; (b) the interim report and, where applicable, a summary interim report; (c) a notice of meeting; (d) a listing document; and (e) a circular.

RAEMEEATRY  (VEFEHEERFERE - BRARBMEEEFTR (15E7) ABHREHE  O)FHRER (158H) THREHE | (OBFEE | (LB R()BH °

CCS8371

<

Mailing Label ERZ1ZH

Computershare Hong Kong Investor Services Limited

Please cut the mailing label and stick it on an envelope Get in touch with us E33; {PIH 58
to return this Request Form to us. Send us an enquiry i)

Rate our service IR

Lodge a complaint  #&&F

No postage is necessary if posted in Hong Kong.

BEPREFBLTARAT

Freepost No. fEfEEIERERES : 37
Hong Kong &#

B WTsEAsHEER wenssEmmren | EEEEl  Contact Us BREM

MEXRERST - BTEBINBENE LR - O] www.computershare.com/hk/contact
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ELEMEE Member HSBC Group
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