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https://www.mtr.com.hk/sustainability/ch/safety-first.html
https://www.mtr.com.hk/sustainability/ch/customer-experience.html
https://www.mtr.com.hk/sustainability/ch/human-capital.html
https://www.mtr.com.hk/sustainability/ch/community-contribution.html
https://www.mtr.com.hk/sustainability/common/ch/pdf/corporate-safety-policy.pdf
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https://www.mtr.com.hk/archive/ch/services/caring_for_our_customer_booklet.pdf
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https://www.mtr.com.hk/archive/corporate/ch/mtr_corporation_corporate_responsibility_policy_chi.pdf

3 MTR osasssres

BEATMER KRB TR ERLER &K IR
B TR

EARHITIREE

BB RMAETRERZE A8
WA EREEMEMHRESRE
BT R A B R

¥ BER MR AN A E
BEMRERENAL UAXH

REE—

REET - BER HP ARBNERBSIERHFLE 2R
LEFREBERETBHNLRGN b2 R AR2EBE TR
BT RUABRBKRNERER - RGN EMEERRE
EER R/LE2H N TERASREERG EEBEAD
A NER A R 2 RBANLEER-

ZEEH

BPN (LB Z2BE) W [RARZ2ERRE] BB EA
ANZE2EENHMER [ARR2EEEN] 8 N \XZOT
= SERLTEREIAGENRZ 2 ERRENRLS #— Pk
BMERLZZ2TH BRTARMEBES ERHNRAMTEN
R ZMBMFY [RRR2REEETE | TR MER - IR
LERBEREREFTBENTENKEER  LR20215F#H
BATEE [AR L2 RESETE ) ([%ETE) )RR (2 - ERK]
MEERIEHFDEHATNLETIES R 8 [ AANBRLZE2R
] MRS BRERMERNETEENER - &t 358 E K
BIERH AR MR L2 RBEEMEE SBEHAT
M2 EHREES YEES  FENBIEINIE XS HEHE
PUELENTIE

R B

@
PERERIEETEI2021-2024
Z2[ES ZZHE
ERAEMERHDERE EARMEERANES TREMARENAE JEATARRMANE2ES
Al AABRZ2EE
e Z2EReRE

A2 ATREREBHRRAR S RA A, L S L b A

G2 BEBBARGMERBY 65 HRERMWELIEES S

63 HOSEEH  UEHTEE

U0 = |00 =3 00
1
'—v—v—v_‘—v w W w W

REEER
EERMT I ARDFEELRBNZ2ER - UEHRENZ2 A ERN

MARK REE BEm

S1 FEREFE FHILE S5 REREEENMEMMEGS S7 EBREAMHEREEMES R
S2 REMEETHEBEEDMEEI S6 & M AT BR BRI B AR S8 INRZEEEH =ERHAR

S3 BUMBHNREHREXRAEXL
S4 fEES TS MEEMBEI


https://www.mtr.com.hk/sustainability/common/ch/pdf/corporate-safety-policy.pdf
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