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1 ABOUT THIS REPORT
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Emperor International Holdings Limited (the “Company”) and its subsidiaries (collectively referred to as the
“Group”) principally engages in property investment, property development and hospitality businesses.
It acknowledges the significance of effective environmental, social and governance (“ESG”) initiatives at
operational level. By adopting environmental and social initiatives into its business operations, the Group
can enhance its cost efficiency and risk management, and make informed decisions by engaging with the
stakeholders of the Group. By so doing, the Group can operate in a responsible and sustainable manner.
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This report describes the ESG values and initiatives of the Group for the financial year ended 31 March 2023
(“Year”). The contents of this report provide its stakeholders with an overview of the Group’s efforts regarding
ESG impacts arising from its daily operations. This report complies with the provision of the ESG Reporting
Guide as set out in Appendix 27 of the Rules Governing the Listing of Securities on The Stock Exchange of Hong
Kong Limited. It is recommended that this report is read in conjunction with the Company’s 2022/2023 Annual
Report, in particular the Directors’ Report and Corporate Governance Report sections therein.

This report is available on the websites of the Company (https://www.Emperorint.com) and Hong Kong
Exchanges and Clearing Limited (“HKEX”) news website (https://www.hkexnews.hk).
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Board Statement
ERTENA

The board of directors of the Company (“Board”) has the overall responsibility for ensuring effectiveness of the
Company’s ESG strategy and reporting with an aim that the Group can operate its businesses in a responsible
and sustainable manner.

Our ESG processes and procedures focus on non-financial indicators that outline the Company’s
approach towards sustainability and has taken into account ESG-related issues covering different aspects
including operations, legal and compliance, internal control, human resources, as well as marketing and
communications. To reinforce the Board’s ESG management approach and strategy as well as further
enhance ESG governance, the Board has adopted an ESG Policy whereby the ESG Committee (comprising
representatives from operations and supporting departments) and the Executive Committee of the Company
(“Executive Committee”) are delegated the power and authority to handle all ESG-related matters.
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Their respective roles and functions are as follows:

HEBNSBMBAENT

ESG Committee
IRIF HEREREESD

Works through the key performance indicators and the right tools and resources to
handle the ESG issues

Formulates and executes action plans and ensures execution by respective teams
so as to achieve the ESG-related goals and targets set by the Board and Executive
Committee

The ESG Committee reports to the Executive Committee on the progress of the above
action plans.

BAMRENERRERNTANERREERE HENELSER
FIERBHEATHE URESERNATUENESTERANITEZECHENIRIE 1
EMEBEMABER

R HEARELRZEENNTEZETRS LRYITHENERBER

Executive Committee

wWITZe®
Provides recommendations to the Board on setting ESG-related goals and targets in
relation to the Group’s businesses as well as management approach and strategy
Oversees formulation and implementation of action plans by the ESG Committee
Monitors and evaluates effectiveness of action plans in achieving ESG-related
goals and targets relating to the Group’s businesses including the key performance
indicators
Reviews the effectiveness of ESG risk management and internal control systems and
makes recommendations to the Board

The Executive Committee reports at least once a year to the Board on the
implementation and the progress made towards achieving ESG objectives.
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11 Stakeholders Engagement and
: Materiality Assessment
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The Group is committed to making proactive efforts to
continuously interact with key stakeholder groups. The
Group maintains active engagement with its stakeholders,
and collects their feedback through various communication

channels to understand and address their concerns in
order to improve the Group’s operation and practices

accordingly.

Major Communication Channels
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Onsite communications 115 &i@
Social media L {# S

Emails BB

Customer service hotlines B2 % IR £ 45

Employees
BT

Performance appraisal interviews 4& 3% sF 1 55 5%
Employee engagement surveys B T2 R EAEME
Staff activities 8 T3&Eh

Daily communications B &3 7

Shareholders
and Investors

BREIREE

General meetings R A S

Corporate websites 124814

Meetings and conference calls &Kk BE G =
Corporate communication documents A 81851 XX

Business Partners
and Suppliers
B R L FER

Daily communications B &3
Assessments 5
Meetings &%

Community
HE

Community services 11 &R#
Corporate websites 12 481k
Social media #3538

Government and
Regulatory Bodies
B RS

Regular dialogues & #i%} 5%
Meetings &%
Forums and conferences & 871 &%
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Based on the stakeholders’ feedback, the material issues
were identified as follows. The Group’s performance
regarding these issues are discussed in this report.

Material Topics

Environment
Green construction
Energy management
Waste management
Paper reduction
Water conservation

Workplace
Employment and labour practices
Diversity and equal opportunities
Training and development
Occupational health and safety
Work-life balance

Operating Practices

- Supply chain management
Products and services quality
Customer privacy protection
Anti-corruption/Anti-money laundering
Compliance with laws and regulations

Community
Employee volunteering
Community fundraising
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2 1 Environmental Policies
: IRIGIENER

During the Year, the Group continued making its best endeavours to protect the environment in its business
activities and workplace. The Group also educates its employees on their awareness of promoting a green
environment. The Group seeks to identify and manage environmental impacts attributable to its operations,
in order to minimise these impacts if possible. In pursuing sustainability, various measures have been adopted
to reduce energy and other resource use, minimise waste and increase recycling, and promote environmental
protection in its supply chain and marketplace. These measures are discussed in section 2 of this report.

More plants were placed both inside and outside The Emperor Hotel, to boost oxygen and decrease carbon
dioxide in the air within the hotel and its surroundings.
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Green Construction

The Group is committed to achieving a sustainable future through green building practices. Deepening its
commitment to building a green living environment, the Group aims to achieve certification through relevant
green building assessment schemes. As a Silver Patron Member of the Hong Kong Green Building Council
Limited, the Group’s new developments have adopted Building Environmental Assessment Method (“BEAM”)
Plus standards recognised and certified by the Hong Kong Green Building Council Limited. The Group has also
incorporated a range of environmental friendly designs and systems in its projects.
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In recent years, several major properties of
the Group earned green buildings certification
which are listed in the table below.
HER AERETEIEVZCESGER
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Residential Property
Development
EEMEER

Leasing Property
HEWE

Hotel
B

Project
HE

The Amused

=3 |

Peak Castle

HE

Seaside Castle

HF

No. 15 Shouson Hill
FEU15%

No. 81 Lockhart Road
B EiE815t

Emperor Group Centre Beijing
(“EGCBJ”)
Jb 5 38 2 £ B 0

The Emperor Hotel
BERSBIE

<@

Rating
B4R

Gold, BEAM Plus (New Buildings)
ARIBIRGY (FTIEERE) SR

Bronze, BEAM Plus (New Buildings)
RBIRET GHTEEEE) 4R

Silver, BEAM Plus (New Buildings)
RRIRET GTERIEER) IR4K

Bronze, BEAM Plus (New Buildings)
SRIZIRGY (FTEEEE) 4K

Bronze, BEAM Plus (New Buildings)
SRBIRTT (GHTERE) AR

LEED Gold
ERAERARIRRAEESR

Bronze, BEAM Plus (New Buildings)
HREBIRT GHTERE) 4R
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Energy Saving
2.3 CEAGES

Global warming and climate change are among the major environmental concerns in every part of the world.
In an effort to reduce energy consumption and carbon emissions, the Group actively promotes efficient use of
energy and adopts green technologies. To identify energy efficiency opportunities, the Group measures and
records the energy consumption intensity from time to time.

The Group has implemented the following environmental initiatives in its head office at 26/F, Emperor Group
Centre, 288 Hennessy Road, Wan Chai, Hong Kong (the “Head Office”), investment properties and hotels, to
enhance overall energy efficiency.

ERERERABRECEMAZREMBAEN T EIRITERE - HEEEFHFERB DK S&EERBHEITEHEL
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AEFETHUNEBEFHERENELEEPO26EBHBMAE (BPLQE]) REVERBEER TR
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Head Office &WM"E
Minimised use of chiller units during night-time ERERDERRISHAE
Using LED lamps - {EFLEDYE
Higher priority given to purchasing electrical - BREBSERMERNER
appliances with high energy efficiency grades
Applying energy-saving modes by default for all - FEERWERUBNHEAERXNEE
electrical appliances
Switching off lights and air-conditioning in respective - THEREMAASEERENEKRZER
zones after work
Maintaining constant room temperatures with - BRLSRASKNIELASREFREEER
thermostats in the air-conditioning system
Switching off some passenger lifts after office hours - THERRE 2 REFEL
Investment properties f‘ﬁ%%
- Adopted energy-saving appliances with energy ERAMBERZEERNEES
labels
Installed high efficiency LED lighting - RREBMAELEDERPAR B
Shutting off lighting in certain areas during non-peak - EIRFICEERAR R B A IREA R A
hours
Reducing electricity consumption through energy- - FERAMAERIEERERES

efficient air-conditioning systems
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Hotels
- Shortened the lighting hours of the exterior
signboards to reduce power consumption
Reusing waste heat generated from the heat
recovery air-conditioning system, for the boiler
Adopted cooling tower systems to maximise chiller
energy efficiency
Employing the start/stop function of the main chiller
unit of the air-conditioning system and minimising
use of chiller units during night-time
Applying the heat pump system to increase the heat
recovery water temperature and supply hot water for
guest rooms, thereby reducing liquefied petroleum gas
(“LPG”) consumption
Using electric cookers and electric grills in kitchens to
reduce LPG usage
Using energy-saving devices for lifts
Switching off some passenger lifts after peak hours
Using LED lamps
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The Group offers green experiences to shoppers through implementing clean energy practices. In this regard,
carparks in the pulse are equipped with charging stations for electric vehicles, in line with government’s

efforts to support clean transportation.
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2 4 Waste Reduction and Management
R EEYE IR

The Group strives to minimise the environmental impacts arising from waste disposal through recycling in the
Head Office, investment properties, hotels and serviced apartments.

The Group engages employees in their waste behaviours and encourages recycling practices in the workplace.
In the office building, the building’s property management company has appointed recycling contractor
to collect and recycle used papers, plastic bottles, aluminium, glasses, fluorescent tubes and computer
equipment. Recycled bags are also put in the office to collect waste papers for recycling.

\
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Besides, the Group has implemented the following waste management initiatives in some of its operations for
minimising waste generation as well as maximising recycling.
Installed Reverse Osmosis (RO) water dispensers in certain suites, to reduce the number of drinking water
bottles required
Using different garbage bins for sorting the wastes
Separating paper, aluminium cans, glass, metal, plastic bottles and surplus food from the waste, to
maximise recycling
Providing eco-friendly straws instead of plastic straws at food and beverages outlets
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In The Emperor Hotel, unconsumed yet still edible and appetising food is donated to people in need through
Foodlink Foundation, a charitable organisation. As for waste cooking oils, the Group engages qualified service
provider registered under the Environmental Protection Department to collect waste cooking oils.

The Group also joins hands with tenants to maximise recycling efforts by providing waste separation facilities
in major complexes under the Group including Fitfort Shopping Arcade, China Huarong Tower and
Emperor Group Centre in Hong Kong, as well as EGCBJ in mainland China.
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Paper Reduction
2 5 I\mgﬁ

The Group continues to encourage a paperless working environment which not only reduces environmental
damage but also fits commercial goals, as it can save physical space, facilitate information sharing via IT
networks, and reduce complicated documentation procedures. In recent years, the Group has implemented
paperless internal human resources processing such as employee time sheets, payrolls, leave applications,
surveys, assessment papers, inspection forms and many more. From time to time, the Group shares tips on
paper reduction with colleagues - such as utilising used envelopes for internal correspondences, and using
laptops or tablets instead of paper for meetings. Besides, electronic devices instead of paper are now typically
used in promotional activities.

AEFEEZRBERCHTERE  FETROHIRBHORIE TAESEREED SEHETH REEMBEK
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Partnering with its printing solutions provider, the Group has adopted “Follow You” print solution in the Head
Office, helping the Group becoming more cost efficient through smarter printing. The print solution enables
the Group to achieve environmental objectives by reducing unclaimed printing, as printing is released only
upon presentation of a staff card from that particular staff who gives the printing instruction. Moreover, duplex
printing and copying has become the norm within the Group, greatly reducing paper consumption and saving
costs. Usage data of office printing machines is regularly collected and assessed for monitoring the efficiency
of the paperless environment.

The Company strongly recommends shareholders to access its corporate communications, including financial
reports, through the websites of HKEX and the Company, instead of receiving printed form. By introducing
electronic means of corporate communications to shareholders, the quantity of printed materials has been
considerably reduced. This paperless practice thus helps to protect the environment, as well as save costs for
stationery, printing and administrative charges, etc.
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The Group endeavours to conserve water. Various measures are implemented to enhance efficient use of
water and advocate responsible consumption behaviour. The Group has adopted water-efficient equipment to
engage employees, tenants, shoppers and guests in promoting responsible water consumption practices.

2 6 ‘ Water Conservation

At EGCBJ, water from sinks is collected and recycled for irrigating garden plants through a recycling system,
thereby reducing fresh water consumption.

In the Group’s hotel operation, water limiters and automatic sensors are installed in several water taps. The
Group also educates its kitchen staff regarding water efficient practices.
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The world’s climate has changed significantly in the past decades - global temperatures have increased and
extreme weather events are becoming more frequent and severe, which may cause disruptions to business
operations globally, and in turn adversely impact the macro economy.

07 ‘ Climate Change Impact

The Group mainly engages in property investment, property development and hospitality businesses.
The increase in global temperature may lead to an increase in energy consumption by the Group’s offices,
investment properties, hotels and serviced apartments. The possible extreme weather may also adversely
affect progress with constructing the Group’s development properties, and may deter customers from visiting
its hotels, retail spaces and shopping arcades, or staying in its serviced apartments.

The Group will continue to monitor the potential risks of climate change and its impacts on the Group’s
operations and customers, and devise and implement preventive and emergency measures accordingly.
Besides, the Group will continue its efforts to control energy consumption and carbon emissions.
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2 8 Environmental Performance Summary
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The quantitative data has been collected from selected properties of the Group’s property investment and
hospitality businesses during the Year in order to more comprehensively reflect the Group’s sustainability
performance. The relevant data are listed in the table below.

REFE FERREMERERBEEBNMEMERESCHE UE2EMBTRAEERSMEN AT FER
RERE - HABBEEHIIN TR

Property
Indicator Financial Year Investment! Hospitality?
Eicp - HEEE MELE! B 5 R 52
GHG Emissions i = B2 HEX
Scope 1 GHG emissions (kgCO,e) 2022/2023 - 63,257
HEDRERBHER (EAFZ ¥\,'ﬂ3 = 2 M) 2021/2022 - 60,358
Scope 2 GHG emissions (kgCO,e) 2022/2023 7,940,065 14,039,024
BEIBEREHN (SAF — RGBS BHR) 2021/2022 7,337,921 16,079,246
Scope 3 GHG emissions (kgCO,e) 2022/2023 16,680 13,819
BHIEEREHN (SAF - RGBS BHR) 2021/2022 7,534 14,318
Total (Scope 1, 2 & 3) GHG emissions (kgCO e) 2022/2023 7,956,745 14,116,110
&3 (HEEEL, 27313) ZRERBHER(EARFZ %1 ik 2 250 2021/2022 7,345,455 16,153,922
GHG emissions intensity (kg/m?) 2022/2023 80.6 149.0
BERBHKERE (AR FAK) 2021/2022 74.4 170.5
Energy Consumption BEiE##E
Direct energy consumption (GJ) 2022/2023 - 43
BiERERHRE (TIKEH) 2021/2022 - 43
Indirect energy consumption (GJ) 2022/2023 32,298 717,429
MZREREFE (FIKEER) 2021/2022 29,849 88,453
Total energy consumption (GJ) 2022/2023 32,298 17,472
HEETRIHFE (TIKEE) 2021/2022 29,849 88,496
Energy consumption intensity (GJ/m?) 2022/2023 0.3 0.8
BERHARRE (TIEEH FAHK) 2021/2022 0.3 0.9
Waste Management EE¥1 518
General refuse disposed to landfills (kg) 2022/2023 159,945 20,617
EENHEEN—REY (AF) 2021/2022 168,342 42,568
General refuse intensity (kg/m?) 2022/2023 1.6 0.2
—REMEBE (AR FHXK) 2021/2022 1.7 0.4
Total recycled waste (kg) 2022/2023 996 20,230
4| EEY (AF) 2021/2022 2,533 31,266
Recycled waste intensity (kg/m?) 2022/2023 0.01 0.2
EIREEMZE (A, FHK) 2021/2022 0.03 0.3
Water Consumption £k &
Water consumption (m?3) 2022/2023 34,909 238,373
FEKE (ILFK) 2021/2022 43,769 264,584
Water consumption intensity (m3/m?) 2022/2023 0.4 2.5
FEKEBEE (LAKFHK) 2021/2022 0.4 2.8
1  Comprises the following properties: 1 SEUTYE:
- Emperor Group Centre Beijing - IEREZEEPD
2 Comprlses the following properties: 2 BEUTYE:
Grand Emperor Hotel - HEEREIRE
- Inn Hotel - BRHHEE
- The Emperor Hotel - HERSEE
- The Unit Happy Valley - The Unit Happy Valley

The Group has set a target to reduce energy consumption AEBEBTILT BE U2021/2028EAE
by 5% in the above properties by FY2026/2027 or before, %5 §02026/2027TF E o 2 A TE Lt ¥ 2R 5E
with FY2021/2022 as the baseline. TRIHFES% ©
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3 WORKPLACE QUALITY
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3 l Workforce Distribution and Diversity
: BTI5HRiE%3TiE

The Group believes that a motivated and balanced workforce is crucial for building a sustainable business
model and delivering long-term returns.

FEBRE BEITHEENSGLAZETER BRRIIKESEEARTRRELBNMEBITE -
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As at 31 March 2023, the number of employees of the Group was 850 (2022: 1,208). The demographics of the
Group’s workforce as at 31 March 2023 are summarised below.

122023F3H31H  "&EEZ B EEE #850(2022 : 1,208) A - 122023F3A31H  Z&EBZ E T HMHERMERIM T -

By Age 12 #?

B
O\ |

16% 15%

FY FY
. 2021/2022 219% 2022/2023
21% ﬂirg‘— EE
27% 32%
=25 . 26-35 36-45 46-55 =56

By Gender #214£ 5!

FY
2021/2022

00 2022/2023 4%
FE ’

FE

Female & . Male 8

By Region &

31%
FY FY .
2021/2022 2022/2023 °
R £

Hong Kong &% . Macau #F9 . Mainland China E R
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The Group has a diverse workforce in terms of gender and age, providing a variety of ideas and levels of
competencies that contribute to the Group’s success. The Group is firmly committed to gender equality, and
particularly encourages female participation in the Board, and at managerial and operational levels.

The management believes that employees are important assets of the Group, and remains committed to
attracting and retaining talent with diverse backgrounds for achieving sustainable growth and maintaining
a stable turnover rate. As at 31 March 2023, 40% of the staff had worked for the Group for five years or more.
Staff turnover rate among managerial positions is relatively low, reflecting a high level of employee satisfaction
and engagement with the Group. The turnover rates of the Group’s workforce during the Year are listed in the
tables below.

FEENSTERRERARFHRERER RESTENRMERSBREENKE HEENBNIEHER £&E
E-ERETMETFFRA LEXHAMEESRS EEREEERC2H-

EEERE BINTEEZEEZERE BARSILRERAFTRHOAL  UERAFBERIKEFRENRKIE
122023%3H310  40%E TR AEEEREFHU L -EERMUNE TRARXAHRE RMETHAEERNR
EERBBRENS KT REFE FEEZETRAREXEHIINTX

=25 3% .
26-35 7% Female & 45% Hong Kong &#& 15%
36-45 21% Macau 2P 64%
46-55 17% Male 5 36%

Mainland China 2%
>
=56 14% i SlE[aspeul
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3 2‘ Labour Standard
. SHTIEE

The Group strictly complies with the Employment Ordinance (Cap. 57, Laws of Hong Kong) and Macau Labour
Relations (Law No. 7/2008, Laws of Macau) and other statutory requirements regarding employment and
labour practices. The Group is dedicated to providing equal opportunities in all aspects of employment and
ensure the workplace is free from discrimination. The Group ensures employees receive fair and competitive
remuneration packages in accordance with their experience, qualifications, performance and market rates,
and are being reviewed on a regular basis. To attract and retain talent, comprehensive benefits are provided
by the Group, such as employer’s voluntary MPF contributions, medical coverage, life insurance and extra paid
annual leave. Each employee is entitled to birthday leave, providing them with an additional day off in lieu of
a birthday gift.

To ensure the staff clearly understand their rights and obligations, the employee handbook and other policies
and guidelines are in place covering the areas of compensation and dismissal, recruitment, working hours, rest
periods, equal opportunity, anti-discrimination and other fringe benefits, etc. The Group has been reviewing
its related policies from time to time to ensure the Group complies with the latest statutory requirements.
Also, a set of grievance procedures is also in place, to provide staff with a channel to confidentially escalate
complaints and concerns to the Human Resources Department or the Investigation Committee.

The Group fully complies with relevant laws and regulations in related regions concerning prevention of
forced or child labour. In the recruitment process, the Group implements appropriate procedures to ensure
that employment adheres to minimum age provisions of applicable laws. The Group also prohibits any form
of forced labour. The ages and identities of its employees are verified, and employment contracts are entered
into with all employees.
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The Group values workplace wellness practices that support employees’ health and

well-being. The Group encourages breastfeeding and provides a designated private J/
space in the office building to support breastfeeding female employees to express (')
breastmilk according to their schedule during working hours. These “Breastfeeding \S\L\
Friendly Workplace” measures demonstrate the Group’s commitment to the well-

being of its employees and their families.

FERTERRN IS EETRMRMME FEEZRILRME LA KERHE
BEMNMAZR UXBEXMETETIFREANRBERBXRESI 2S5 [BARBR
EIFEIHERRELAEREEREREREMEBURIAGE -

3 3 HOﬁg:g;}g;i};;l;?faIQHealth and Safety

The Group prides itself on providing a safe, effective and congenial work environment for its staff. Health
and safety training is provided to employees on induction. Workshops and seminars on different topics are
regularly held, to present the latest information and raise awareness of occupational health and safety (“OHS”)
issues for employees in offices, hotels, serviced apartments and project sites. Besides, OHS measures are
regularly reviewed by the Group to ensure their effectiveness. A dedicated team has also been established
to deal with OHS matters, and to react promptly if there are issues, to ensure a healthy and safe work
environment.

FEBRNABEIRERZE SRRFEZIFRE L5IUAR -RABF SEIREZRERZE2E - FE®
EHRENARETENR B LG RASNE  UEFSHER  RIGRERQIE BE REALBREEMBIFZ
EEHBERRRZE2 (R AENEH LN AEEEREEHL@ER URFREAMM -BRMILT
—EFPVNVERERZREE  UEEMEHREFRERFHRE BER—EARRENZE2HNIFRIE

3.3.1 Contractor OHS Management
REBRER IR

At the project sites, safety officers are assigned to supervise, monitor and manage the contractors to
ensure compliance with the requirements. The workers are given safety training sessions to reinforce safety
measures and practices. Regular site inspections are conducted to ensure the required safety standard are
met. The contractor is also requested to submit the Site Safety Plan and the Supervision Plan for the Works
in accordance with the requirements under the Technical Memorandum for Supervision Plans 2009 and shall
comply with such throughout the construction period.

HEEIH Z2FTTEEREEEE ERNEERES URGRREER TAGERHZ2EI UNALERE
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3.3.2 OHS in Workplace
T{EEFRZ i 22 e

The Group proactively identifies potential occupational hazards, to reduce staff exposure to accidents.
Employees assigned to work on construction sites are required to observe additional safety guidelines. In
hotel operations, all restaurants staff are required to wear anti-skid shoes and anti-cutting gloves, to prevent
injuries.

The Group enhances emergency preparedness and ensures there are well-stocked first-aid kits in offices,
warehouse and retail outlets to protect the health and safety of employees, in the event that they are injured
at work. An automated external defibrillator (“AED”) has been placed in the office building to rescue potential
victims of sudden cardiac arrest. Besides, the Group has arranged staff who had received the Standard First
Aid Certificate from the Hong Kong Red Cross to provide First Aid treatment to colleagues in the Head Office
whenever needed. During the Year, the Group invited a first aid instructor from Hong Kong Red Cross to
conduct a Public Education Talk for employees, to enhance their knowledge of first aid, cardiopulmonary
resuscitation and AED, as well as raise their safety awareness.

AEEBHEMBREETNHELRR LURBEE TR ETINRE - BISRNEEMBT(F
NESAETHIINNREIES -AEEESE FREERETAZMBHEAMIIGEFE X

B35 -
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TEREREEINERRZZ BBRIIMNOEEERSE (TAED ) EREEMAKIE LU
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REERTEPRLEAEMETRHSMER RAFE cxEEBFETERATFERH
BAETARSHBBEBRE UWERETHISH OMEREZRAEDNAH HiREHZE

Every case of injury, if any, is required to be reported to the Human Resources Department and be individually
assessed under the internal guideline procedures. During the Year, the number of lost days due to work injuries
was 559, while the numbers and rate of work-related fatalities during the past three years are listed in the table
below.

BRIGER (WAH) HRBBRANERS LREASEIEZFETRBLIG REFE BIHRAXIFEH
A559K  MBE=ZFRITTHNAMKLEEEHIIN TR

Item IEH FY2020/2021 FY2021/2022 FY2022/2023
FE FE FE
Number of work-related fatalities T T-# I A £k 0 0 0

Rate of work-related fatalities K| T T-# H9 EE =R 0 0 0

During the Year, the Head Office, along with
many other units of Emperor Group Centre, were
awarded an “Indoor Air Quality Certification—
Good Class” by the Environmental Protection
Department, under its voluntary Indoor Air Quality
Certification Scheme for Offices and Public Places.

RAEFE REREBREEBBRUENRQIERLRIEG
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34 ‘ ?;é%cig%ﬁent and Training

Recognising the importance of skilled and professionally trained employees, the Group offers comprehensive
training to enhance the knowledge, skills and work capability of its staff. The Group encourages and provides
subsidies to employees at all levels to pursue educational or training opportunities that achieve personal
growth and professional development. A policy on External Training Subsidy is in place, allowing every staff
member to develop and maintain job-related skills for full performance.

Staff enrols in training programs organised by professional institutions such as the Hong Kong Institute of
Architects, the Hong Kong Institute of Surveyors, the Chartered Institute of Building and the Royal Institution
of Chartered Surveyors, to enhance their professionalism in architecture and surveying.

In the Group’s hotel operations, various training courses are regularly conducted to promote occupational
safety, personal and food hygiene, fire and emergency response, first aid and customer serving skills. The
Group also provides professional training programs to hotel operations’ frontline staff under the Macao
Occupational Skills Recognition System (“MORS”) certification scheme, to enhance their occupational
proficiency.

FEFPFOREAMRREFEXEINETIZEEZN  RILREZEVEIMRABINMNE - KERIIEES &
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Anti-money laundering is one of the areas of high concern
in the retail sector, hence the Anti-Money Laundering
and Counter-Terrorist Financing Ordinance (Cap. 615,
Laws of Hong Kong) is introduced to new staff during
the orientation by the Human Resources Department,
and subsequent trainings and updated information
are provided to staff from time to time. Also, relevant
information is shared through the e-learning platform.

The Group adopts a zero-tolerance approach to all forms
of corruption and bribery. This is clearly stipulated in all
employees’ contracts which prohibits staff from accepting
advantages, gifts or entertainment from all business
partners. These policies are explained during induction
training, and are freely accessible on the Group’s intranet.
To maintain vigilance against corruption risks, the Group
also offers internal refresher training such as talks or
seminars on business ethics on a regular basis, delivered
by Independent Commission Against Corruption of Hong
Kong (“ICAC”) or Commission Against Corruption of Macao.
During the Year, a virtual talk was organised by the ICAC, to
raise employees’ awareness of temptations for corruption
in daily work and enhance knowledge of anti-corruption
laws; all employees were required to participate.

During the Year, the numbers of training hours of the staff
of the Group are listed in the table below.

Iltem IBH

Total training hours 48 5% 3)I| BF 81
Average training hours per employee &3 8 T F912 5| RF 8K

During the Year, the percentage of employees trained are
listed in the table below.

By Gender #2431
Female &%
Male B

By Employee Category Z{E £85I
Managerial grade or above &2 4R A5 £
General staff —figE T
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3 5 | Work-life Balance
: TEBAE ZRES

The Group believes that maintaining work-life balance is
essential for sustainability and a sound body and mind for
every employee. To support employees in maintaining work-
life balance and creating team spirit, the Group organised
staff activities from time to time that helped strengthen
relationships between employees, boosted their morale and
promoted a harmonious working environment.

Dragon Boat Festival Delicacies, June 2022

FEEEG HFIHFEAEENTEREUE
INAIRBEERRI O RREEAEE - AXH
BTHFIFALEENTHRIEEEBKEH
FEBFARKERETES ESAHREETI
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To celebrate the Dragon Boat Festival, the Group purposely
prepared two boxes of rice dumplings with different
flavours for the staff in mainland China.

AEEEEAENE TGRS TR ORI
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Cool Summer Delicacies, June 2022

ERXREFEE - 2022478

Emperor Group 80th Anniversary
Photography Competition and Mobile
Photography Workshop, August to
September 2022

The Group prepared ice cream with various flavours
together with iced drinks for mainland China staff,
enabling them to enjoy a cooling afternoon during
the burning hot summer.
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To celebrate the 80th anniversary of Emperor Group,
“The Best of Emperor” photography competition
was organised to encourage its staff to appreciate
the people and events around them, and to use
photography to preserve, spread and pass on the
“Best of Emperor”. The winners were awarded
with gifts. To tie in with the competition, a mobile
photography workshop was also organised to equip
the staff with better photography skills.
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Mid-Autumn Festival Delicacies,
September 2022

{EEEEERE P - 20225 9A

As a token of appreciation and to celebrate the Mid-Autumn
Festival, mooncakes provided by The Emperor Hotel were
given to and shared among employees in the Head Office.
In the mainland China office, the Group prepared a box of
mooncake for each employee, and arranged a lucky draw for
all of them.
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Stretching and Exercising Classes,
October 2022
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In view of office workers sometimes facing
problems such as muscle fatigue, or muscle
tension or pain caused by poor posture, the
Group organised stretching and exercising
classes for employees, so they can relieve
any pain through stretching exercises.
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Head, Shoulder and Neck Massage
Service, October to December 2022
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Yoga Classes, December 2022

In view of the long working hours of colleagues in the
office, the Group has specially invited masseurs from
“Smart Living” of the Employees Retraining Board
to provide head, shoulder and neck massage services
for its colleagues in the Head Office to help improve
blood circulation, relieve chronic pain and promote
health, and alleviate work pressures for its staff.
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In an effort to maintain employees’ physical and
mental health, the Group organised yoga classes
for employees catering to different needs such as
easing stress, improving sleep quality and mental
relaxation, as well as strengthening muscles and
relieving pain.
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International Women’s Day Celebration,
March 2023

=)\&f;EE - 20235F38

On 8 March, the Group presented a beautiful coffee cup
to each female employee in the mainland China office,
to send them good wishes. The Group also organised a
“Ladies Coffee Tasting Session” that afternoon, during
which two specially invited two coffee experts to explain
the history and features of coffee to participants, who all
spent a pleasant time in the aroma of coffee.
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Afternoon Tea Delicacies

TFHRE

Once a month, the Group prepared afternoon tea with
different themes for mainland China staff, enabling them to
have a relaxing afternoon which also helped strengthened
relationships between employees.
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Besides, the Group organised several online talks during tESh > REBPAFERF T — L4 LEEE R
the Year, covering topics that aimed to enhance the ENFEYMERERASEINERE GFEUTE
wellness of its employees. These included the following: =z

Rt REE
BRI=8]AYZ

Common cancers in women
Ways to combat high blood pressure, hyperlipidaemia

and hyperglycaemia
Complete guide to healthy diet
Breast cancer prevention through yoga
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4 1 ?;ﬂ%gé){EChain Management
: HESEEIE

The Group engages more than 80 contractors and suppliers for property projects. The Group places high
importance on the quality of its operations and products. As a responsible developer, the Group sets rules and
policies on the selection of suppliers, contractors and tenderers. This is to maintain high reputation and levels
of customer satisfaction regarding the Group’s services and products.

FEEAMEREEABEEXESRMEN AEEFEERAEERERERZ - FARBENERY £&
EEEEHER AEEHRRRESENERIRBR EEFEENRBERERFEZARFEERTRREE -

@



The Group aims to deliver the highest possible quality for its customers, while expecting the same quality from
selected suppliers. Thus, the Group has a strict process for selecting suppliers by tenders. During the tendering
procedure, tenderers are requested to submit their environmental plan, quality control plan and safety plan
as key factors for consideration. In the outsourcing process, company history, industry reputation and past job
references are taken into consideration before choosing reliable suppliers. The supplier selection process is
reviewed by the Internal Audit Department, to ensure fair and objective procedures for all suppliers.

As for hotel operations, the Group works closely with a number of suppliers in providing a range of hospitality
goods, including guest-room consumables, tableware, furniture and food and beverage. The selection of
suppliers is based on criteria such as quality, price, delivery timeliness, supplier’s capability and experience,
with preference given to suppliers who demonstrate their environmental commitment.

To ensure the suppliers are responsible companies, the Group frequently visits their workplaces, to promote
proper labour standards. The Group will terminate contracts with suppliers who use child or forced labour,
and report to relevant departments in case if any cases found. The Group will also be alert as to whether there
is unfavourable news regarding its engaged suppliers on the environmental aspect. In the event of such news,
the Group will internally discuss the need to change the supplier.
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4 2 ‘ Product Responsibility and Customer Services

EmTERERES

The Group’s strong commitment to quality is underscored
by its professional team, which spans a wide array of
expertise including project management, leasing services,
interior design, etc.

Understanding customer needs is critical to the Group’s
success. The Group closely interacts with its diverse
customer base, which spans tenants, residents, hospitality
guests, diners, shoppers and home buyers.

4.2.1 Professional Property Management

With proven expertise in property management, the
Group provides tenant-focused facility management and
generates refreshing visitors’ experience across its office
and retail portfolio.

The Grade-A multi-functional tower EGCBJ presents a new
office style and adheres to international office standards.
Oriented towards lifestyle and environmental protection,
the tower also offers collaborative opportunities for all
enterprises, thereby creating a new business landscape for
the Beijing Central Business District. It was awarded the
honour of “6-Star Super A-level Building” by Beijing Central
Business District Administration Committee, recognising its
standing in China’s real estate market.

To better engage with its tenants, the Group makes
occasional courtesy calls and visits in order to understand
their service needs.
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4.2.2 Impeccable Standards of Residential
Properties

The Group is dedicated to providing homebuyers with
a superior experience before, during and after product
delivery.

Each of the Group’s developments is thoughtfully designed
and built with attention to detail to create family-friendly
homes. To ensure the quality and building requirements
are met, the Quality Control Team periodically makes
site visits and monitors the progress of developments.
Professional consultants, such as architects and engineers,
are also hired to inspect sites on request, and provide
specific professional advice.

To help prospective purchasers make informed decisions,
the Group provides timely and accurate information about
its residential properties. The Group also ensures its sales
and marketing of residential properties strictly comply
with “Residential Properties (First-hand Sales) Ordinance”
(Cap. 621, Laws of Hong Kong).

During the handover, a dedicated customer service
team follows thorough procedures to ensure that the
units delivered to the homebuyers are in satisfactory
condition. Additionally, the Group offers a 1-year warranty,
to underpin homebuyers’ confidence in the Group’s
properties.

4.2.3 Excellent Customer Services

In the Group’s hotel operations, the Group’s experienced
and well trained customer servicing team delivers
consistently high quality customer services. To monitoring
customer satisfaction, questionnaires are set to collect
customer feedback. Guests’ comments on their experience
are reviewed and presented to the Group’s management.

During the Year, the Group’s hotels operations received
a total of 143 customer complaints, all of which were
immediately dealt with by the staff on duty, and corrective
actions were taken.
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The Group has achieved several notable accolades for FEETREBEEHWEERBZ I DELEES
delivering outstanding hospitality performance. Major AERBISEERNEEERENT
hospitality awards it has received in recent years are as

follows:

The Emperor Hotel HEGERBIE

- 2022 Best Superb Wedding Banquet (Hotel) Best -+ WeddingHK - 20222 B E CBIE) RERN
Featured Wedding Venue: The Crown, WeddingHK BIB12 5 © The Crown
2022 Wedding Hotel Venue of The Year, Research - Research Wedding Magazine - 20225 E
Wedding Magazine BE IS 18351t K 3T
2022 Best Engagement Award, Expedia.com - Expedia.com - 2022 Best Engagement

Award

@E%%Xﬁzq?zﬁfﬁﬂ'

The Emperor Hotel

i ¥ S\ | -

Grand Emperor Hotel HEYREEH
- 2022 Outstanding Partnership, Ctrip Travel - HERIRTT - 202EBE A ER
2022 Outstanding Partnership, Meituan Hotel - EEAEE - 20225 S MEEEIE
2021 Green Hotel Awardees - Silver Award, Macau - RMIRIBRER - 2021 EBRAEEEEE
Environmental Protection Bureau Macao
Traveller Review Awards 2021, Booking.com - Booking.com - 2021 ik F ¥ 1%
Loved By Guests Award 2020 & 2021, Hotels.com - Hotels.com - 2020%2021F REREEF
HiE

Booking.com
Traveller Review Awards 2021

Grand Emperor Hotel

8.8

9‘]0

¥ Hotels.com®

?'.

Grand Emperor Hotel




Protection of Data

4.3 HHEHREE

The Group places the utmost importance on protecting
the privacy of its customers, partners and staff in the
collection, handling, safekeeping, use and retention of
their personal data. The Group adheres to the applicable
data protection regulations and ensures appropriate
technical measures are in place to protect personal data
against unauthorised disclosure, use or access. The Group
also ensures that customers’ personal data is securely
stored, and used only for the purpose for which it has
been collected and such other purposes as expressly
consented by customers. Relevant staff are provided with
adequate training in compliance with applicable laws on
data privacy protection, to strengthen their awareness
and to protect personal data against loss, unauthorised
access, use, modification or disclosure. In addition,
access to the customer database is limited to authorised
staff, whilst authentication is required before accessing
the data. To reduce the risk of identity theft, the Group
takes appropriate measures to dispose of documents that
contain customer information.

44’%%%%&@

The Group protects its intellectual property rights by
prolonged use and registration of domain names and
various trademarks without limitation to Emperor, i =
and @ The Group has registered trademarks in various
classes in Hong Kong, Macau and mainland China, United
Kingdom and other relevant jurisdictions. In addition, the
Group’s trademarks and domain names are constantly
monitored, and renewed prior to their expiration.

Besides, the Group immediately takes action against any
fake news or infringing articles or materials in relation to
the Group.
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Protection of Intellectual Property

FEEEBFEERARESHRAREDR (&
EERRIREmperor - 5 S xEP) B R IRE
HANHERE SEEEEESE R - FEAM -
REKREMBMENAEE MRS EERNNER-
Sy AEEERREREESERERNE
m R A o

LE5h - REFEH HEMRAAERAHRREFER
REEY) M BHREXRD B T8 -



40| Ras mw

In order to enhance ethical corporate culture and practices,
the Group has established policies and procedures for
anti-corruption, anti-money laundering and counter-terrorist
financing.

It is essential for the Group’s employees to acquire a better
understanding of bribery, extortion, corruption and related
acts. In addressing and mitigating corruption risks, an anti-
corruption policy is in place which sets out the guidelines
in accepting or offering advantages including giving and
receiving gifts, or offer in the form of meals, accommodation
and entertainment, as well as interacting with government
officials, was established to outline acceptable and
unacceptable conduct in employees’ daily business activities.
It targets to ensure every employee adheres to applicable
legal requirements and make ethical business decisions.
Special care must additionally be taken to ensure that all
business dealings with government officials are conducted in
a context that is free from any form of corrupt practices.

The Group has long adopted an Anti-money Laundering
and Counter-Terrorist Financing Policy and Procedure (“AML
Policy”). The AML Policy establishes the general framework
for combating potential money laundering and financing of
terrorism, and provides guidelines for preventing the Group’s
employees from being misused for money laundering,
terrorist financing or other financial crimes. The AML Policy
indicates the kind of potentially suspicious transactions or
activities that employees should look out for.

The Group has also adopted a whistle-blowing policy and
reporting procedures for employees and related third
parties who have business dealings with the Group (e.g.
customers and suppliers) to raise concerns, in confidence and
anonymity, about any suspected misconduct or malpractice
within the Group. This policy aims to encourage all employees
and related third parties who have concerns about any
suspected misconduct or malpractice within the Company to
come forward and voice those concerns.

Additionally, a tendering procedure is adopted for all projects
to prevent corruption, and all tender documents are kept
confidential, restricted to concerned parties. Tender evaluations
are systematically based on the Group’s internal policies.

During the Year, no legal case regarding corrupt practices
was brought against the Group or its employees.
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4.6

Regulations

Ev*ﬂ Bl RIR B &

The Corporate Governance Committee is delegated by the
Board to review and monitor the policies and practices
on compliance with legal and regulatory requirements,
including but not limited to the following ordinances which
have significant impact on the Group:

Anti-Money Laundering and Counter-Terrorist
Financing Ordinance (Cap. 615, Laws of Hong Kong)
Companies Ordinance (Cap. 622, Laws of Hong Kong)
Competition Ordinance (Cap. 619, Laws of Hong Kong)
Conveyancing and Property Ordinance (Cap. 219, Laws
of Hong Kong)

Employment Ordinance (Cap. 57, Laws of Hong Kong)
Hotel and Guesthouse Accommodation Ordinance
(Cap. 349, Laws of Hong Kong)

Prevention of Bribery Ordinance (Cap. 201, Laws of
Hong Kong)

Residential Properties (First-hand Sales) Ordinance
(Cap. 621, Laws of Hong Kong)

Macau Labour Relations Law (Law No. 7/2008, Laws of
Macau)

Details on the work of the Corporate Governance
Committee are shown in the Corporate Governance Report,
which can be found on pages 52 to 53 of the Company’s
2022/2023 Annual Report.

The Group holds relevant licences required for provision
of services, such as Estate Agent Licence (for property
agency services), Licence for Hotel and Guesthouse
Accommodation Ordinance (Cap. 349, Laws of Hong
Kong), General Restaurant Licence, and Administrative
Licence issued by Macau Government Tourist Office (for
entertainment and hospitality services in Macau), etc.; and
the management must ensure that the conduct of business
conforms with the applicable laws and regulations.

The Legal Department works to provide an in-house legal
and compliance service that effectively supports various
operation units in their duties and day-to-day operation to
comply with all applicable laws, rules and regulations.

Updates to the relevant applicable laws, rules and
regulations are brought to the attention of relevant
employees and relevant operation units from time to time.
The management must ensure that business is conducted
in accordance with the relevant applicable laws and
regulations.
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5 COMMUNITY INVOLVEMENT

2811 & &8

Embracing the mission “From the Community, To the Community”, the Group actively promotes diverse
community campaigns spanning elderly welfare, underprivileged communities and environmental
conservation initiatives. The Group’s management team also plays an important role in mobilising staff to join
all these activities, which are held in tandem with its commitment to sustainable development.

The Group has been awarded the 15 Years Plus Caring Company Logo by the Hong Kong Council of Social
Service, recognising its ongoing commitment to fulfilling its corporate social responsibilities.
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Voluntary Services

R LIEH

The Group continues its partnerships with non-
governmental organisations and charitable organisations,
to reach and support needy communities.

Bread Run, June to August 2022
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Student Affairs Development Project,
September 2022

In response to Feeding Hong Kong’s call, the
Group encouraged its staff to participate in
this event by collecting surplus bread from
designated bakeries at closing times and
bringing them to the food bank of Feeding
Hong Kong instantly, in order to provide food
to those in need as well as reduce the food
waste.

AEBREMUENRE sEEEBETSHZ
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BEERHIRETE - 202259A°

Emperor Group joined hands with the Elsie Tu Education
Fund to provide internship opportunities to students from
Mu Kuang English School, enabling them to experience
working life beyond school. the pulse and The Emperor
Hotel participated in this project, which not only enabled
the students to understand various businesses in society
and accumulate experience, but also enhanced their
interpersonal skills and self-confidence.
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Cognitive Fun Day with Elderly, October 2022

REESH - 20225108

In order to raise awareness of senior citizens’ brain
health, Emperor Foundation co-hosted the “Cognitive
Fun Day with Elderly” with Yan Chai Hospital. The Group’s
volunteers conducted a series of games with elderly
members of the community centre under Yan Chai Hospital,
and distributed health soup packages and goodie bags
sponsored by Emperor Foundation to each of them, to give
them care and greetings.
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“Discover Emperor, The Celebration Walk” Virtual
Charity Tour - Elderly Session, October 2022

—EEIR-HES0E | EEEHEE
EHRES - 20225108

Co-organised with local cultural enterprise “Walk in Hong
Kong”, Emperor Group held the Virtual Charity Tour -
Elderly Session of “Discover Emperor, The Celebration
Walk” at Emperor Cinemas, Citywalk, Tsuen Wan. Emperor
Group employed an interactive online broadcast format
with an audio-visual guide, combining information on its
development with key celebratory moments for Hong Kong
people, to enable senior citizens to relive bygone days.
Over 80 senior citizens from the beneficiaries, Hong Kong
Lutheran Social Service and The Neighbourhood Advice-
Action Council, attended the event in person, and over
800 participated online. The Group organised a volunteer
team to interact with the senior citizens on site, creating an
enthusiastic atmosphere.
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Sending Love and Care to the Elderly,
November 2022

FREREXE - 2022F11A°

Emperor Foundation joined hands with Yan Chai Hospital
and organised an activity “Sending Love and Care to the
Elderly” in which the Group’s volunteers visited elderly
singletons and couples living in Butterfly Estate, Tuen Mun,
who are in the care of Yan Chai Hospital. They gave them
gift bags and healthy soup packs, showing love and care to
the elderly.
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Visit to the Elderly, March 2023

RERHES - 2023534

The Group joined hands with Bliss District Elderly
Community Centre of Hong Kong Christian Service to
organise visits to the elderly. The volunteers of the Group
and the centre visited elderly singletons and couples living
in the district, to understand the lives and challenges of the
elderly through interacting with them and listening to their
stories, and to send blessings to them.
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2.2 ZEREHEMN

The Group mobilises its staff to participate in fundraising
campaigns to help underprivileged people in the
community. Major charity donation and fundraising
campaigns during the Year include:

Mooncake Donation Campaign,
September 2022

Charitable Sponsorship and Donations

FEEEHET2UEENEE ENHESS
g NAEE TEERSHEEREREDHEE:

B2OAMBIAATE - 2022598

During the Mid-Autumn Festival, excess mooncakes
were collected by the Group from staff and donated to a
subsidiary of Pok Oi Hospital. The mooncakes were then
given to people from ethnic minorities at Tin Shui Wai, to
share the joy and celebrate the Mid-Autumn Festival with
them.

RAKEHRE AEERREMAKREBR B
FREEESRRETHRE RAREBEXKEN
FEHE BtfINZER  HEPUNED -

AEEEIRA - 20225108

. DRESS CASUAL DAY

{L‘:ﬁir [

This year’s theme was “we CARE we WEAR”.
Participating staff members each donated
HKS$70 or more to The Community Chest of
Hong Kong, and put on casual wear for dress
casual day. Employees joined the campaign
and showed their support.

REETEA [we CARE we WEAR | ' B2 H[F
EHRBIBTIUEFEBERATE BN
FREZLER - BT —R2EFBHURER-



Love Teeth Day, December 2022
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Skip Lunch Day, March 2023

The Group encouraged colleagues to
participate in the “Love Teeth Day”,
reminding them to take care of their own
teeth as well as showing their care to
beneficiaries at the same time. Participating
staff members who each donated HK$35 or
more to The Community Chest of Hong Kong
received a “Love Teeth Day Pack” which
included a variety of oral care products.
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AITEMER - 2023538

By making a donation of HK$35 or more, each donor
would receive a Skip Lunch Day coupon as a token of
appreciation. Coupon holder could redeem designated
items at any Hung Fook Tong outlets in Hong Kong in a
specified period. The donation were used to support The
Community Chest and its member agencies, to improve the
lives of street sleepers, and people living in cage homes
and cubicles.
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The Group is dedicated to promoting environmental
awareness through green education.

Biz-Green Dress Day, September 2022

Environmental Conservation

FEERRNBBGREHEERRREH

4% - 8] EHIA - 2022598

BIZ-GREEN
| DRESS DAY

Lai See Reuse and Recycle Program,
February 2023

To incorporate awareness of environmental
protection and carbon reduction into the
work environment, the Group participated
in the “Biz-Green Dress Day 2022” organised
by the Construction Industry Council and
the Hong Kong Green Building Council, to
encourage staff to wear casual attire to work.

ARRFNARSHMABRELFRIR &5
BEREBREXRRTNEBRCRERGER
MREY[ES- B LI REE) BB T EE(E
HREM-

FEHEUERKXITE - 20235248

Emperor Group partnered with Greeners Action for the
first time, to launch the “Lai See Reuse and Recycling
Program”. Multiple collection points were set up in a
number of properties under Emperor Group. The collected
lai see packets were processed and sorted by a sheltered
workshop, and turned into new lai see packets that will be
distributed to the public in the following year, extending
the value of paper. Through this program, Emperor Group
hopes to encourage its colleagues and guests to put “go
green” concepts into practice.

In addition to promoting the reuse and recycling of lai
see packets, Emperor Group has also signed the Greeners
Action Charter on “Eco-Friendly Red Packets” this year,
with the aim of reducing waste at source by printing and
distributing fewer lai see packets.

<

REEFERAKATHEFRMF 2 HO
WERATH] ZEVREHRENREEEE
TZEDE - RERNAZHTHEETISE
BROE RERNMEMNSHURBEIRET
DR LUEERRNEE -BBILTE HEE
EREZaxBEET HAERERREEIRMR
ESNEER-

BT HBERREKAR KERELE
TEGETH BN BEFZHOE] B2
EEHO R ERERRE SR RARD
DB -

W EMREE wa: Ra:

REEETH FIRHENNEMK{TE2023 |
k HERFNEH0E BITREBREEE




Tesla V3 Supercharger Upgrade and
Destination Charging Plan, March 2023

FkTesla V3iB&RFEBIL R BB FEBIL
5181 - 2023538

The Group signed the “Memorandum of Understanding
on Green Transport” with Tesla, becoming the first local
enterprise to participate in the Tesla V3 Supercharger
upgrade and the latest destination charging plan. The
plan is in line with the mission stated in the Policy Address
2022, to promote green transport and accelerate low-
carbon transformation of the transport industry, partly by
providing electric vehicle owners with a more convenient
and efficient charging experience. Through the cooperation
with Tesla, the Group strives to support the increasing
growth of green transport in Hong Kong, and to build a
green and smart city together.
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Earth Hour, March 2023

Mhik—iEs - 2023538

The Group’s Head Office joined the millions of people
around the globe and turned off its office lights in support
of WWF’s Earth Hour, an annual event to raise awareness of
climate change.
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To strengthen the connections with community, the Group has provided venue to the non-profit organisations
to support the fundraising events that benefit the local community and people in needs.

5 4 ‘ Event Space Sponsorship

AMBEAHENHE  AEEAFLFERRBSMULZFEREZY EEHUHERERENALRE-

the pulse
May 2022 2022558

Paws United Charity — Adoption weekend
SHPMEBRRERE — BYEBEEX

L

PUC PUPPY the pulse

' ADGPTION WEEKEND | June2022  2022%6H
;”1;&“:1%31’;2‘:5:;“% T y\ﬁ,‘ Society for the Prevention of Cruelty to Animals
ANY QUESTIONS? WHATSAPP 91302919 W |

B T (Hong Kong) (“SPCA”) — the pulse x SPCA x Sing

Sing Rabbit “Furkid’s Day”
EEEYIHD ([SPCAL) — the pulse x SPCAX EE%R
[ABE% ]

the pulse
July 2022 2022%7H

Paws United Charity — Adoption weekend
HPEBERESHE — BYEBBX w
s el 1l
Fitfort fEEiYs s

it - o mET=g
July2022  2022%78 y & Ser H
209, THE PULSE, 28 BEACH ROAD, REPULSE BAY 1
A"ﬁVPUEﬁSUﬂN’S" VVJNVATSﬂPPV‘JJIiUE‘q’W . e ' -
- The Nature Conservancy — Promotion of ;
environmental conservation awareness programme 2
AEARERE - EEREEHES
Fitfort 2 Elth

August 2022  2022{8H

Hong Kong Red Cross — Charity fundraising event
BEBA+FE - BEESRED

Fitfort ] T el - isd
October 2022 20225108 :

Hong Kong Seeing Eye Dog Services — Charity
fundraising event
EBEEARBPO - BEENED
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MARCH 18 (SAT) 12-6PM
PLAYGROUND, L2, THE PULSE
ANY QUESTIONS? WHATSAPP 91302919

Fitfort fi2Eits
October 2022 20225108

LxM — Charity sales
Bh - 40— BERE

the pulse
October 2022 20225108

Paws United Charity — Dog yoga fundraising event
and adoption weekend

HNBABREENE - HARSERMERETH

R EEEER

Fitfort fi2Eih
November 2022 2022%11H

Hong Kong United Youth Association and Home and
Youth Affairs Bureau — Public education exhibition

EEEEHERRBABEERER - 2RBERE

the pulse
February 2023 2023%2A8

Paws United Charity — “Be My Family” Launch Party
HREBEZSHE — “Be My Family” Launch Party

the pulse
March 2023 2023538

Paws United Charity — Dog yoga fundraising event
and adoption weekend

SHPEBERERE - WHRESRNEREE
REEEER

the pulse
March 2023 2023%3H

PURE — Community Event (Hiking and Yoga)
PURE — tt& &% (&2 K Hifn)

Fitfort f2Eiyh
March 2023 2023538

Save The Children — Awareness Programme
HYREG - EFEFH
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FEER

Description
fi i

Section
EEf

Subject areas ‘

A. Environmental 1813

Aspect Al: Emissions

BEAL: HE

General Disclosure Information on: 2.1
—fRIRE (a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to air and greenhouse gas emissions, discharges
into water and land, and generation of hazardous and
non-hazardous waste.
FRBERRAEREBHER mKkkIMHNEES EEAES
EEEYMNELEZR:
(a) BKR: &%
(b) BFHBETABEARZENERAEERREG
&k
KPIAL.1 The types of emissions and respective emissions data. 2.8
$51EALL Beng ) B 48 Fe A RAHE I ER -
KPI Al.2 Direct (Scope 1) and energy indirect (Scope 2) | 2.8

F51RAL.2

greenhouse gas emissions and, where appropriate,
intensity (e.g. per unit of production volume, per
facility).

B ($BE]) ke REE (BE2) BERBHRER (1B
BZE (MUESESEN BERMAH)

KPI'AL.3
151RAL3

Total hazardous waste produced and, where
appropriate, intensity (e.g. per unit of production
volume, per facility).

FREXEEREEVRER (MER)BE (MUSESEl-
BIERMHE)

Not applicable

NiER

In view of its business
nature, the Group does
not directly generate
any hazardous waste.
BERBEERME KEH
TEEERELAERE
BEY-

KPIAl.4
151RAL4

Total non-hazardous waste produced and, where
appropriate, intensity (e.g. per unit of production
volume, per facility).

FMELEEEREEMRER (NER)ZE (NMUSESEN -
BIERZIHE) °

2.8

4




Subject areas

FEHE

Description

it

Section

=11

KPI Al1.5 Description of emissions target(s) set and steps taken to | 2.2,2.3
FE1ZAL5 achieve them.
PRI IR E B R R A ESELEBREMENNLS R -
KPI AL.6 Description of how hazardous and non-hazardous | 2.4
}51EAL6 wastes are handled, and a description of reduction
target(s) set and steps taken to achieve them.
HhREEEREEEEYMN G L KM PrsT AR EE
BRERERAEINELEEEMERNTER-
Aspect A2: Use of Resources
BEA2: BEMER
General Disclosure Policies on the efficient use of resources, including | 2.2-2.6
—MRIRE energy, water and other raw materials.
BERERER (B1EER - KR EMEMR) BHBEE -
KPI A2.1 Direct and/or indirect energy consumption by type (e.g. | 2.8
$51EA2.1 electricity, gas or oil) in total and intensity (e.g. per unit
of production volume, per facility).
RENADNEER FTEZEER (WE- R0 BEE
REE (MUSEEEM SEIRMHE)
KPI A2.2 Water consumption in total and intensity (e.g. per unit of | 2.8
$51EA2.2 production volume, per facility).
BMEKERTE (NMUSESE( SERKMHE) -
KPI A2.3 Description of energy use efficiency target(s) set and | 2.3
$518A2.3 steps taken to achieve them.
HHMFrET LM REAREE R A EDE L B ZFMERK
5% -
KPI A2.4 Description of whether there is any issue in sourcing | 2.6
151EA2.4 water that is fit for purpose, water efficiency target(s) set
and steps taken to achieve them.
H it SR BB AR 7K R £ AT B R fAT R B - AT PR 5T 1L Y AR 7K 3%
HERRAEDSLEBFAERIALSER -
KPI A2.5 Total packaging material used for finished products and, | Not applicable

F51RA2.5

if applicable, with reference to per unit produced.
N EFTAERMRNEER (MNBER)BEEEMLE-

TEA

Aspect A3: The Environment and Natural Resources

BEA3: RIERXARR

General Disclosure Policies on minimising the issuer’s significant impact on | 2.1-2.6

—fiRiREE the environment and natural resources.
WRBITAHRIERRABERERERZENBR -

KPI A3.1 Description of the significant impacts of activities on | 2.1-2.6

F51RA3.1

the environment and natural resources and the actions
taken to manage them.

WX EBHRERRARAERNEAZERERNER
BRAZENTH-




Subject areas

FEHE

Description

ik

Aspect A4: Climate Change

Section

=11

BEA4: RIZE(E
General Disclosure Policies on identification and mitigation of significant | 2.7
—MRIRE climate-related issues which have impacted, and those
which may impact, the issuer.
WA RERERRAIEEHETAELERENEARRIZERE
FAEENEE-
KPI A4.1 Description of the significant climate-related issues | 2.7
F51EA4.1 which have impacted, and those which may impact, the
issuer, and the actions taken to manage them.
HitESRIEEHBETAELERLENEARREHEMER
RELHITE -
B. Social
B.#&
Employment and Labour Practices
EEREIER
Aspect B1: Employment
BEB1: (B
General Disclosure Information on: 3.2
—MRIRE (a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other
benefits and welfare.
ER#N R BIEREA TR R TEHS -
Zlt RERUREMEFEREN:
(a) B R
(b) ETFHBETABEATLENERMEEKRAREG
&K -
KPI B1.1 Total workforce by gender, employment type (for | 3.1
}548B1.1 example, full-or part-time), age group and geographical
region.
HHR - EEER (MBI ERE) FHREN K& S 2
HiE 4881 -
KPI B1.2 Employee turnover rate by gender, age group and | 3.1

$51EB1.2

geographical region.

Bt FEER RMER SR EERKRLER-

?




Subject areas Description Section
FEEHIS fis it =111
Aspect B2: Health and Safety
[EEB2: iEREARZR
General Disclosure Information on: 33
— IR E (a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to providing a safe working environment and
protecting employees from occupational hazards.
FRRMEZETRRERREREEBRBELBIH:
(a) B¥E; X%
(b) ETFHBETABEATLENEREEKRRG
&R -
KPI B2.1 Number and rate of work-related fatalities occurred in | 3.3
}51EB2.1 each of the past three years including the reporting year.
BE=ZF (BIEEREE) SERI TR AR ER-
KPI B2.2 Lost days due to work injury. 3.3
}518B2.2 HITEELRTIERE -
KPI B2.3 Description of occupational health and safety measures | 3.3
}51EB2.3 adopted, how they are implemented and monitored.
RPN I E R E 2 21 U RMEAAITRER
Bk
Aspect B3: Development and Training
[EmEB3: 3% RRIEI
General Disclosure Policies on improving employees’ knowledge and skills | 3.4
—ARIREE for discharging duties at work. Description of training
activities.
BRRFE 8 1T T (FB & 89 R0 5 F £ At RO BUER - i it 35
ES -
KPI B3.1 The percentage of employees trained by gender and | 3.4
}518B3.1 employee category (e.g. senior management, middle
management).
EMNREERN (MESHREERE PREEES) SN
ZillEEEALE-
KPI B3.2 The average training hours completed per employee by | 3.4
$51ZB3.2 gender and employee category. Briefly discussed
BN REERRE D B8 EETHRRIINFEITEE- B FEER A

@



Subject areas

FEHE

Description

ik

Aspect B4: Labour Standards

Section

=11

[BmEB4: IR
General Disclosure Information on: 3.2
— IR E (a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to preventing child and forced labour.
BRI LEET Ssa%ss THY
(a) BR R
(b) BFHETABEAZENHERERRARSG
&k e
KPI B4.1 Description of measures to review employment practices | 3.2
$51EB4.1 to avoid child and forced labour.
iR s IR IR B O R HE LB o B T Re 5@l 55 T -
KPI B4.2 Description of steps taken to eliminate such practices | 3.2
$518B4.2 when discovered. Briefly discussed
HMEZEIRERBREHRA BB R RIAI S ER - B FEER A
Operating Practices
2ERM
Aspect B5: Supply Chain Management
JETBS5: {£FEEEIR
General Disclosure Policies on managing environmental and social risks of | 4.1
—RIRE the supply chain.
EEMEENRERTEREREER -
KPI B5.1 Number of suppliers by geographical region. 4.1
$51EB5.1 B EE SR EEmEE - Briefly discussed
B FEER A
KPI B5.2 Description of practices relating to engaging suppliers, | 4.1
}51EB5.2 number of suppliers where the practices are being | Briefly discussed
implemented, how they are implemented and | BE#EREA
monitored.
Mt EMBERMERENESN mERTHARIEGRHERS
B UREBEREONMITRERSGE-
KPI B5.3 Description of practices used to identify environmental | 4.1
}51EB5.3 and social risks along the supply chain, and how they
are implemented and monitored.
HAERAHERESERANIRE R ERAMIES
MR HRERITRER A * -
KPI B5.4 Description of practices used to promote environmentally | 4.1

$512B5.4

preferable products and services when selecting suppliers,
and how they are implemented and monitored.
HEEREHEERRERESRREFRERMRFTNES XU
RIEBAAITRERG % -




Subject areas

FEHE

Description

ik

Section

=11

Aspect B6: Product Responsibility

EEB6: EREE

General Disclosure
— IR E

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to health and safety, advertising, labelling

and privacy matters relating to products and services

provided and methods of redress.

BRFTRMERMRFNEREZSE B REAMLES

BRI AR

(a) HE R

(b) EBTFHBETABEATLEZNERMEREKRREG

&k e

4.2

KPI B6.1 Percentage of total products sold or shipped subject to | Not applicable
}512B6.1 recalls for safety and health reasons. TERA
BESCEEZXEMBHPTRZLBERIEHMARKNE
Pk
KPI B6.2 Number of products and service related complaints | 4.2
$51EB6.2 received and how they are dealt with. Briefly discussed
BEMRERKBRBENGFRBEUREHRAE- B AR EA
KPI B6.3 Description of practices relating to observing and | 4.4
}51%B6.3 protecting intellectual property rights.
i ot B A 2B T AR PR RN B EE E R RV 1 -
KPI B6.4 Description of quality assurance process and recall | 4.2.2
$51ZB6.4 procedures.
HhEEMTEREMREREBIKRER -
KPI B6.5 Description of consumer data protection and privacy | 4.3
}51ZB6.5 policies, how they are implemented and monitored.

it BEBERMRERAMBREER - LRI RERS X

@



Subject areas

FEHE

Description

ik

Section
E6f

Aspect B7: Anti-Corruption
EBEB7: R&Ei5
General Disclosure Information on: 4.5
— IR E (a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to bribery, extortion, fraud and money
laundering.
BRAM LR - 81K - BREFROR BB
(a) % &
(b) ETFHBETABEARTLENEREEKRRASG
&R -
KPI B7.1 Number of concluded legal cases regarding corrupt | 4.5
}51EBT.1 practices brought against the issuer or its employees
during the reporting period and the outcomes of the
cases.
RERAANHETASEESRE L EEENESHAE
L= SR N
KPI B7.2 Description of preventive measures and whistle-blowing | 4.5
}518EBT.2 procedures, how they are implemented and monitored.
PR EE M R R IRIEF  URMERABITRER S -
KPI B7.3 Description of anti-corruption training provided to | 3.4
1512B7.3 directors and staff.
HhmEERETRENRESE-
Community
itE
Aspect B8: Community Investment
[EmBS: HERE
General Disclosure Policies on community engagement to understand the | 5
—iRIKER needs of the communities where the issuer operates
and to ensure its activities take into consideration the
communities’ interests.
BRAUHEZERTRETAEEMTHEEENRAFRE
(¥R EHEgETRHENANEE-
KPI B8.1 Focus areas of contribution (e.g. education, | 5
$51ZB8.1 environmental concerns, labour needs, health, culture,
sport).
EXERMERE (IHS RESE FIER #E X6
Ba) -
KPI B8.2 Resources contributed (e.g. money or time) to the focus | 5
}51ZB8.2 area.
EEIHEMBAER (MR EHE) -
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