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The Green Brick Road | Creating Shared Values for a Sustainable Future
The lush grass staircase is abstractly shaped like the letter “G"”, symbolising
the “Green” Brick Road that we have embarked upon this year towards a
foreseeable future. Our four newly set environmental targets are placed
along the steps, represented by the recycling bin, the water droplet, the
lightbulb and the solar panel-fitted building respectively. These targets are
supplemented by the governance and social efforts across our businesses
to pledge the Group’s commitment to a sustainable future, where we
aim to present Shun Tak to the world as a cross-sector, cross-industry
conglomerate as we reach the top of the staircase.
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MESSAGE FROM THE MANAGEMENT

Message from the Management

ﬁ:;@}ﬁ‘*‘*ﬁ

The 26™ annual United Nations Climate Change Conference
of the Parties (COP 26 Summit) in Glasgow last year is one of
the latest events to spotlight climate risk and drive greater
corporate commitment to sustainability initiatives.

As a responsible corporate citizen, the Shun Tak Group is
committed to playing an instrumental role in maintaining
and supporting sustainable development. Sustainability
remains our top-of-mind for a broad array of key
stakeholders, despite the unprecedented impacts made
by the COVID-19 pandemic.

2021 was a time of reflection and recovery, the Group
has remained grounded and stayed the course during
the pandemic. Notwithstanding the immense challenges
to our lives and economy, we continue to uphold our
principles and mission to create and sustain values for our
shareholders, as well as to ensure people and the planet
are protected along the way.

COVID-19 has caused disruptions to the global economy
and society in different ways. Nevertheless, we are well-
positioned and well-prepared to tackle the issues with
strength and resilience. In addition to implementing cost
management measures, reorganising and reprioritising
our business operations, we have also revamped our
operational structure to enhance deficiency to weather
the storm. More importantly, our commitment to
sustainability has not wavered.

In the midst of the pandemic, we have adapted our

sustainability initiatives and business strategies to turn
challenges into opportunities.
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For instance, our latest property development projects
like NEW BUND 31 in Qiantan, Shanghai, China, and
Park Nova and Les Maisons Nassim in Singapore will
incorporate green building features and obtain
sustainable building certifications such as China’s Green
Building Evaluation Label, Singapore’s Green Mark and other
internationally recognised green building certifications.

On the tourism front, we have developed and executed
our “Tourism Plus” strategy to grasp the new business
opportunities arisen from the pandemic, including new
travel trends and consumer preferences like the “life-
affirming” experience. We believe a diversified and well-
integrated tourism experience comprising the elements of
art, culture, sportsand wellness. The “Tourism Plus” strategy
enhances our resilience against the pandemic and puts us
ahead of our peers in leading tourism recovery efforts. The
effectiveness of this strategy hinges heavily upon improved
cooperation and dialogue with our partners, therefore
reinforcing the importance of partnership.

While continuing our collaboration with local
and overseas partners and authorities to promote
sustainability, we work with NGOs such as Po Leung
Kuk and Tung Wah Group of Hospitals, and inspire
and motivate our employees to serve the communities
where we operate and give back to our society. We
are also prompted by these partnerships to align our
initiatives with an additional United Nations Sustainable
Development Goal (“SDG”) — “SDG17 Partnership for
the Goals”. Our recognitions in ESG performance, value
creation and leadership are proof of our commitment to
lead the way to a more sustainable future by creating
shared values with our partners.

Additionally we have introduced a myriad of actions to
reduce our carbon emission, electricity consumption, water
consumption and waste generation, each by 10%, and
fulfilled by 2030. All of which rolls up to advance the ESG
agenda and demonstrate our determination to sustainability.

Leadership is showing a commitment to achieving real
outcomes with ESG, regardless of how long it takes to have
the world as a whole moving in lockstep on creating a green,
low-emission and climate resilient society for all of us.

As we look towards the next year with optimism and hope,
we welcome partners to join us on our green brick road.
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ABOUT SHUN TAK

About Shun Tak

S/
=EEE

Shun Tak Holdings Limited (the “Company” or “STHL") and its subsidiaries (collectively the “Group”) is a leading
listed conglomerate with core businesses in property, hospitality, transportation and investment sectors.

Established in 1972, the Company has been listed on the Hong Kong Stock Exchange (HK Stock Code: 242) since 1973.

FREEARARD (AR [EFRE]) RENBELAR (S8 (A58 ) RAFEHUNGESLE RUOXBBERE
BERER - E@WEARE-

DRMMR972 £ - WHI1I73FREFTBRE T (FBRMONA 242) £

Vision BES Mission f#dn Principles
To be the most trusted and To create shared value for "fé ﬁﬁ,’—?—\ E’

most value-added company in all our stakeholders and Honesty and Integrity
Hong Kong, Macau and Asia the communities in which Yy

5B R EE T M TR it

RASERKABERE AREOERLE

225 RIEHREEE
Our Business

HFNER

Property i &

The Group has a prominent and successful track record in the Macau and Hong Kong
property markets with a comprehensive portfolio comprising residential, commercial and
retail property developments. The Group possesses one of the largest land banks in Macau,
and has a growing presence in the Greater China and Singapore real estate markets. We
also offer seamless one-stop asset management services including sales and leasing, property
management, cleaning, laundry service and tenancy support.
AEEERMAEENERETSNEERELER YHEET BEASENGARRERR
REMES - RMLERPIHZANLBESR UBERERNRAFELERFIENELETISHER -
AEBERMELN XN EETERY EREHERE HE - WXERE FR ARMNEER -

Hospitality J&JE & HF

With a solid foundation in Macau’s tourism business and growing alongside the dynamic
tourism industry, the Group has evolved into a multi-faceted hospitality group with operations
spanning hotels, entertainment attractions, tourism facility management, membership
club, and travel and MICE. By offering a variety of innovative products, unique adventures
and team-building experiences, along with hotel portfolio management and concept
development services for food and beverage premises, the Group is well-positioned to capture
the wealth of opportunities arising from the burgeoning tourism landscape across Asia.
BRERMERMAKREXENBREER IHBEREENRER A5EBERRA—ERESZ L
RFEVBEEER REESHEBE BRESH - RESREE SESH RERSREBRBESRE
BRRUERBEANER BRNETNERERNER  URBEASEEMBSS IS
MR RMEMF RS BBLEDINEDRBHORERAFRNE RS -
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ESG Awards with BDO

The BDO ESG Awards recognises outstanding listed
companies in Hong Kong that have made a positive
impact in the areas of ESG, those that implement
outstanding sustainability initiatives.

Further to receiving two awards in the second year’s
BDO ESG Awards, we have been encouraged to continue
to excel in our ESG performance. In their third year, we
are presented with three awards in the Small Market
Capitalisation category, namely the “Best in ESG Award”,

B
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BDORE - HERERAE

BDORRE  tBREA (ESG) KESHERBNIRE - HERESR
HEFEIAMERNEELELTAR  UEEERETUEE
BHRIEE FH SR -

EE-BEZHERE HERERIENGER SEEE R
HBDORE - HEREARAANKRHEEMELEEF - SFEELEETL
REF=ZFEAEPESERITEARNN=ELEE 555
[ESGRATRIALE | - [RIEESGIRE AL | F [ESGEE KR | o
EEEEMFEESBDORE - HEREREE  LIEBHRM
BOEREREEESSERE-

“Best in Reporting Award” and last but not least, “ESG
Report of the Year”. Our recognition at BDO ESG Awards
for two years in a row has proven our commitment
to promoting sustainable development through our

- ., N
business practices. 'é\\:’ = |: 'r' ' § I[« (
SAME, - N
e e 25 it
g MmN g
J.LHL'Q B0 | m;! :

Transportation E#

The Group plays a lynchpin role in facilitating connectivity across the Pearl
River Delta (“PRD") region with its seamless multimodal transportation
network. At sea, the Group operates one of the strongest high speed
jetfoil fleets in the world, offering speedy, reliable and comfortable sea
travel services across major destinations and airports within the PRD. On
land, we provide local and cross-boundary coach services between various
mainland cities and Macau, further enhancing regional integration and
accessibility of the Greater Bay Area.

AEEREHEAYSABERR TREKIZAMN ([HK=A]) HENES
MIHBETEZFER TR LEHHE RMESZIRE B EA9E 5 MM
Z— RRZANTERMBNESRHARE TENFENE LRBERE -
EELERLH BAAPEREEEFTRBMAKSEEARBRTES LR
EmE—SRARNEENEHESHAIEM

Investment ¥ &

The Group owns a balanced and diversified business portfolio in Macau,
Hong Kong and Greater China across the gaming, retail, commercial and
tourism facility sectors. At the pulse of dynamic growth across the PRD,
the Group sets to provide lifestyle concepts, high quality retail service
platforms and international cruise hub offerings in contribution to the
region’s development to drive value for investors and stakeholders.

AEEERM ERERATEHEREFERSACNRERE AEBY TE BERKEREEESTE KMARMK
K-ANENEREBE YRHUKHEEHSTE BENZERBREARBHIEE AEARREHER XRAREERFNE
RIEEE.
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PERFORMANCE HIGHLIGHTS

Performance Highlights
KEBE

COMMUNITY
&

HK$31,969,492 of monetary and
in-kind gifts donated to charity, of
which over HK$3,000,000 were

used to promote arts and culture

Partnered with more than 60
institutions and NGOs to
organise / participate in
community service activities

RERNREYIRBREE £ 565 6 O R #6458 A1
31,969,492 5T Hh FBFABENRE
##i83,000,000& TAR Hip | 2RHEREED
HEEBME L

Engaged and benefited
more than 1,800 youths
and 1,000 schools

Donated 1,000
grocery packs to
FuHong Society in Macau

ZiBiE1,80085 0 FEM MR RS RS
1,000 2RZHE 1,000 EHERE
ENVIRONMENT The Group has set Environmental Targets for 2030 on carbon emissions,
=g electricity consumption, water consumption and waste reduction
e EEERSER HEE FOABNBENEESETYT2030FBHEE
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10% reduction in

I@

<
N

10% reduction in

carbon intensity
by 2030 from 2017 levels

2030%F A i 58 =
H2017F MK FREET10%

CLEAN WATER -I RESPONSIBLE
AND SANITATION CONSUMPTION
AND PRODUCTION

10% reduction in
water intensity
by 2030 from 2017 levels
20305 AT FE KR E
H2017F MK FREE10%

electricity intensity

by 2030 from 2017 levels
2030F AT FEEEE

H2017E HAFERE10%

et [l 12 Soowrmo
AND PRODUCTION

aids | CO

10% reduction in
waste intensity
by 2030 from 2020 levels
2030 B EREYIAE
2020 F KK FEIK10%

Enhanced disclosures on climate-related information based on the four thematic areas of the
Task Force on Climate-related Financial Disclosures (“TCFD") recommendations:
governance, strategy, risk management, and metrics and targets

REBRIFHEENEEE TE N EZRNNEEERY 83 Rk
REiaEEREEMNER  RINERIZEENEEMNE

Recycled 25,686 cubic metres of greywater
BT 25,6863 5K HFk
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, :
Hang Seng Corporate I :+
' Sustalnabillty Index gGsRCATlNGS BBB ?}arﬁé
Series Member 2021-2022 (e 5 o ) Pt st ks 4 800 ESC
AWARDS
PEOPLE

BT

Total number of Total training hours:

employees: 3,068 over 22,000
ZEET A TR AL IE AR
3,068 i#i322,000/ 85
2% increase in female

employees’ composition Over 6,400 hours of

occupational health and
safety-related training
AR 2 R T S BR B
#3i86,400/) 85

in our total workforce
as compared to 2020
EH2020F M ZHEET
ELEETHASBIEMN2%

VALUE CHAIN
EEE

Grand Coloane Resort (“Grand Coloane”)
served over 68,000 guests as
a medical observation hotel
ERBAEBREEEABERR
HERHEE68,0004 %A

Macau Tower attained an average
satisfaction rate of 99% from 885 visitors
885% X 7 i & 1 1 P e B2 5 Y
FHYRBEESEII%

Artyzen Habitat Dongzhimen Beijing
83% of our received an average satisfaction rate
suppliers are based b e e  of 87% from over 450 guests
in Hong Kong and o § < BASOEZHER L
Macau where the ERREMERSEBER

majority of our THEmEEH87%
business operates

%183 %H Property Management
HEB VNS BN achieved an average
P RERMTE satisfaction rate of 98% from
30 40 BT IE M & over 2,000 residents and tenants

#382,0008 ZHEFMBFE
MEEENTIREESEISY

Park Nova garnered various awards:

» Best Condo Development (Asia) at the 16* PropertyGuru Asia Property Awards Grand Final

» Design Excellence, Top Luxury Development, Top Boutique Development and
Best Show Flat in the Luxury Category in the Edgeprop Excellence Award 2021

« Best Ultra Luxury Condo Development and Best Condo Development (Singapore)
in the 11t PropertyGuru Asia Property Awards (Singapore)

N AR A R E 2 E 4R 1E

A% 16/E [PropertyGuru-Asiatti E K88 | @A BLKES(EAFEEEE (M) 2

e AEdgeprops# K #2011 FE LK RERF R BREZERREEE BRERRBREENRERESEENE
e RE11/E [PropertyGuru-Asiath B X 38 (i) | KB REZRELERREANRELAERREEESE

1. Disclaimer &£ &% 8: https://www.shuntakgroup.com/en/mscidisclaimer/index.html
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OUR GOVERNANCE

Our Governance
EFHER

A robust governance framework is the cornerstone of sustainable development and the long-term success of
the Group. We recognise such importance and ensure we uphold high standards of accountability, integrity and
transparency to create influential value for our stakeholders and make strides towards a more sustainable future.

EMRAARERENEARBELARENTHERRNRERIZHEZ At AMBFUAREENEE ESNHEE
NERERE—IXE RFOEAEREME UMZTUHRENKRREE-

Governance Structure

EREE

Our Board of Directors (the “Board”) lies at the top of the
Group’s governing hierarchy, whereby providing a top-
down approach in its decision-making process that drives
the Group's strategic development, risk management,

sustainable development and overall financial and
operational performance.

ExeFAKERSAEEN BREALMTHRESX
EBEENEEER RBER THERERERBHBEN
BERE -

Remuneration
Committee

FMESS

Executive
Committee

BITEES

The Board is composed of five Executive Directors
and four Independent Non-Executive Directors, while
supported by four Board committees, namely the
Executive Committee, Remuneration Committee,
Nomination Committee, and Audit and Risk Management
Committee. Under the Executive Committee, there
is a Sustainability Steering Committee (“SSC”) that is
supported by the Sustainability Taskforce Team and its
working groups: Green Office Management Team and
Green Ambassadors.
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Audit and Risk
Management Committee

ERREREERSS

Nomination
Committee

REZES

ESEHARYTESNENEBFHITESMAR A M
ETHEZES HIHTEES FHEES REZEE
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BRRESZEEARIBARRIF MAREETHIE
MM BERATER NI REREXE-



BMOER

The following diagram illustrates our sustainability governance structure:

BN ERREREBOTE:

Board of Directors

Directs the Group’s sustainability governance practices and strategic development

= FEAEEIRFERREGNERBRERER
"
Executive Committee Oversees the activities of the Sustainability Steering Committee /

BITEEE

Sustainability Steering
Committee

TRERREEESS

Sustainability Taskforce
Team

AEFERRIENE

EETRERRBEZSENTE

Formulates, monitors and evaluates the Group’s sustainability vision, /
strategies, policies and performance

HE BEERFEAEEZIFERROES KB BRERR

Assists in establishing the Group's sustainability plans and targets /
BN EAREE 2 A E R RN EREE

Executes action plans, and facilitates its implementation across business units
ERBHTHARALBEREBHIBERER

Approach to Risk Management and Internal Control

R\ B ' % AR EE 12 5 6t

Risk management and internal control are considered by
the Board essential parts of the Group's overall operations
as they allow for early identification, management and
mitigation of risks. These risks are also diverse in nature,
ranging from operational, financial and legal compliance
to cybersecurity and climate impacts. Therefore, the
Board has delegated the risk management and internal
control authorities to the Executive Committee and the
Audit and Risk Management Committee to ensure the
adequacies and effectiveness of our risk management
and internal control systems.

EEETHREREERABEREAEENEREESER
EZ-AMRENANE ETEEFELE UK EESS-
PARZERARBLLE -ERFRFELAR HMEE
EE ERECEBRRBER AL ESSCKAREER
AMEREITHERTZEEREARAREERZES
DREENEREERABEEGET2EME M-
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OUR GOVERNANCE

The Executive Committee designs, implements and
monitors the Group’s risk management and internal
control systems. The Audit and Risk Management
Committee, assisted by the Group’s Internal Audit
Department, reviews the effectiveness of the risk
management and internal control systems in fulfilling
its purpose of mitigating relevant risks and ensuring
an effective framework is in place for management
to perform its duties across the organisation. Our risk
management framework also extends to the various
business and supporting units as well as the general
staff in day-to-day operations. Heads of business and
supporting units are responsible for maintaining and
updating their risk registers and self-assessing the
adequacy of their internal controls against established
risk management and internal control frameworks.

Approach to Sustainability
ARFEER &

Since its establishment in 2012, the SSC, chaired by the
Group Executive Chairman and Managing Director,
comprising representatives from Executive Committee
and key business and supporting units?, has been
introducing sustainability policies in line with the Group’s
environmental, social and governance (“ESG”) goals,
all the while monitoring, reviewing and evaluating the
implementation progress of our ESG-related targets
and initiatives. The SSC regularly reports to the Board
through the Executive Committee on the group-level
sustainability issues.

Under the SSC's oversight, the Sustainability Taskforce
Team then executes the policies set out by the Executive
Committee by coordinating Group-wide sustainability
initiatives. Relevant business units are responsible for
integrating sustainability practices into their operations
and developing their own management strategies.
Sustainability policies and initiatives are regularly
reviewed by the SSC to ensure that they keep abreast with
the latest regulatory requirements and business trends.

HTZESREHE ZENEELASENAREENAE
EEHE - ERREREEESSRBEBRIE IR
*ﬁ%ﬁﬂﬁ’ﬁﬁqﬁ%ﬂW*Bﬁt?r&ﬁJfEB&ﬁ*ﬁEﬁHIﬁ%')SZ’EE{%MEE

EEEBEMERBETRES AR - RANEREEESR
E%%@%ﬁ&ﬁ%%ﬂ?ﬂ%&ﬁlﬂ’m-%11’EEF o BHEBM
XEBMEETEERESRENERARE LM WARBEE
HEREEMABEEERFEARTME RREABEZRES
ERBEM-

AFERREERETMN02FR Y HEBITHREERES
REERE WHPTEEER T EXZBR I ERPIETERR?
AR -THERREEZSEABTHENGAEERE e
MERERNBER BRER FENTEEETRE HF
MNERTHEHNTHNRR - ITHERREEZETEEB

HITZES EHNESEEREEEENTHERRSE

EFERREEZEENEET THEARRIFIEEE
BRAEENASERREEREENTEESHENHE
BEEBMPIBEEREVEEERRAREED WYETHE
EMARNELRRR AN ERRBEEZESTEEN
BETHERRRARRER BRFSKHFOEIRAER
EBBRBE -

N

Group Human Resources Department.
BESAKE JTES X BERER EH REXBUREEADERBPINRE -
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Key Policies and Guidelines
FEHRX KRG

Apart from a well-defined governance structure, clear and
explicit policies are also essential to providing operational
guidance for our day-to-day activities across all business
units. These policies form a unified front with an aim to
safeguard the interests of the Group’s stakeholders.

Anti-corruption and Whistleblowing Policies

Our Code of Conduct (“Code”) provides the basis for
ethical business conduct across our operations, covering
topics such as bribery, fraud, extortion, money laundering
and anti-corruption.

The Group also holds regular anti-corruption training
for both directors and employees, especially inviting
the Hong Kong Independent Commission Against
Corruption to conduct relevant presentations. There
were no significant cases of misconduct during the
reporting period. The Code is further supplemented by
our Whistleblowing Policy, which protects employees
from fear of reprisal while encouraging them to take on a
more active role in voicing their concerns whenever they
come across any potential misconduct or malpractice in
our daily operations. The Audit and Risk Management
Committee was delegated with the overall responsibility
for monitoring and reviewing the effectiveness of the
Whistleblowing Policy.

Sustainability Policies

In addition to our business conduct, the Group maintains
a Sustainability Policy, Sustainable Procurement Policy
("SPP") and Supplier Code of Conduct (“SCC") to ensure
our operations along the value chain are conducted in a
sustainable manner.

The Sustainability Policy is overseen by the SSC and
provides an overall guidance for the Group to go beyond
legal compliance, factor sustainability into any decision-
making process, and promote continuous employee
commitment to sustainable improvement.

The SPP and SCC were established in 2020 to supplement
the Sustainability Policy by focusing on different
stakeholders. The SPP focuses on internal procurement
procedures for prioritising green and socially responsible
products and services while the SCC defines our
sustainability standards for our suppliers to abide by.

BMwESR

BRT ERNERRBIN BWARNBRHYRRFAME XK
BN ELEHEZHERINEEFRA -ELRXER
— B UREAEEF D ENNZDMKE -

RESREBHRBE
BRNTARATAD) HETEXBEETHXEREE &
BB ML BRR MF - BR ABENBISTTRHGRN

== oo b
ERTDWEE-

RAEETERARESRETRUEREFEI BERRIAF
ERRBAZBETHEE ERPANLEEMATATENRE
EH-RMN(RRER) E—FRET (ITRATH) =B
ETHASERREETBIEMEENFTETAK EM
ERBERE ARREETIEZEMERER - FELAR AR
ERZESNEETEEEENRE (BREX) NERME-

AEFERRECR

BETHRENN KEEUHET (UHERRBEF) ~ (UEE
RBER) M(HEETRATR) - BERMAEEEEPTU
BN EE-

IRERREEZEEW(THEARRER) NERERE
EEE - ZHEAEERHEEREREBRERNEL S
THAKBEZRREZERZAAXBRRBE RESETHE
BIUERRERE IRES -

(UHERBEER) M (HEETRTAD R2020FHIEMmA -
BERBETRNEFNE RESRMAN (IHAEARRERE) -
(THERBRE) RRSERNNRBEF LELEEREMN
HHEEENERKRYE (HEBTATR) MRETRM
NEEEMLRBTHAIHARREE

For details of our corporate governance,
please refer to the Group’s Annual Reports
and announcements.
FHASENCXERFE F2HEAER
FHRAE

www.shuntakgroup.com
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OUR GOVERNANCE

Supporting the United Nations Sustainable Development Goals

XEBRSETVRERRAER

As a leading listed conglomerate, we are committed to
upholding our corporate social responsibility in a world
still recovering from the effects of the COVID-19 outbreak
by reinforcing our commitment to the United Nations
Sustainable Development Goals (“SDGs"). Acknowledging
our responsibility as a driver of sustainable transition,
we believe in generating both long-term corporate and
societal values through continuous improvement in our
sustainability initiatives.

In 2021, we reaffirmed our commitment to align our
initiatives to the existing SDGs. We are also proud to
commit to an additional SDG, "SDG 17 Partnerships for
the Goals”, to continuously promote sustainable growth
by joining hands with different actors and stakeholders
along the value chain. Details of our contributions to
the ten SDGs can be found in the relevant chapters of
this report.

CLEAN WATER AFFORDABLE AND 11 SUSTAINABLE CITIES
AND COMMUNIIES

AND SANITATION CLEAN ENERGY

by
~ N
f@\
N

BEHRERETERBEIBNEELETREBR  HM
R -—FKALNLETRE DEERNEBMEXFHSE
UHERRES BURMNEOEMLSEE - RMRAES
UHBEENEHERAENET UEBTEHRERMHN
IRERRESRRAERENTENLSEE

20215 B EEZ I BRENIHERRES B
tRASFMUERCAAT —EUFERRER DUSERR
BESDGI7RERRERNWB AR - RMHLEBE
BEEHELINHEGSEENSOERFSHF RERENT
FEBRR B2HARS2AEESHATHRRMAY A E
HRBEENER-

“
—

12 RESPONSIBLE 13 CLIMATE I PARTNERSHIPS
CONSUMPTION ACTION FORTHE GOALS

AND PRODUCTION

i OO ©| B

OUR ENVIRONMENT

&

600D HEALTH QuALITY 11 SUSTAINABLE CITES 17 PARTNERSHIPS
AND WELL-BEING EDUCATION AND COMMUNITIES FORTHE GOALS

/o L] ﬁEéﬁ @
OUR COMMUNITY
KL E

GOOD HEALTH QUALITY
AND WELL-BEING EDUCATION

/v | i

BEMHERRE

600D HEALTH 12 RESPONSIBLE ]7 PARTNERSHIPS
AND WELL-BEING: CONSUMPTION FOR THE GOALS
AND PRODUCTION

/> FOO | &
C

OUR VALUE CHAIN
KM EEE

GENDER DECENT WORK AND
EQUALITY ECONOMIC GROWTH
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Lead the Way
BEL HEA

The Group’s unyielding dedication to serve the community
and the country is best reflected by our Group Executive
Chairman and Managing Director, Ms. Pansy Ho. Under
her leadership, the Group’s efforts in social support
and integration with the Greater Bay Area have not
gone unnoticed.

In November 2021, Ms. Pansy Ho was appointed the new
Executive Chairman of the World Federation of Chinese
Entrepreneurs Organization (“WFCEO"”), which is an
amazing feat due to her being the first female Executive
Chairman of WFCEO since its founding nineteen years
ago. Her appointment signals the importance of gender
diversity and women empowerment to the WFCEO in the
entrepreneurial world.

Furthermore, Ms. Pansy Ho's significant contributions to
the country regarding women empowerment led to her
bestowment of the “March 8" Red Banner Holder 2020"
by the All-China Women's Federation on the special
occasion of International Women’s Day. This national
accolade evidences Ms. Ho's efforts to aspire fellow
women to perform to the best of their abilities in their
respective capacities.

In Hong Kong, the Chief Executive, Mrs. Carrie Lam
together with the Chairman of the Hong Kong Ta
Kung Wen Wei Media Group, Mr. Jiang Zaizhong, co-
presented the Greater Bay Area (“GBA") Navigation
Award — Award for Outstanding Contribution (Leader)
to Ms. Pansy Ho, in recognition of her leadership in
promoting greater integration of the Group’s operations
within the GBA through increased collaboration with
businesses, organisations and local governments across
the eleven cities.

Building upon Ms. Pansy Ho's conferment of the Silver
Bauhinia Star by the HKSAR Government in 2020, this
year our Executive Director and Deputy Managing
Director, Ms. Daisy Ho, is conferred the Bronze Bauhinia
Star in recognition of her committed and meritorious
services towards our community. During her tenure as the
Chairman of Po Leung Kuk, Ms. Daisy Ho spearheaded a
variety of projects including youth development, elderly
care and support for the grassroots families. Including
Ms. Maisy Ho who received the Bronze Bauhinia Star in
2016, three of the Group’s Board members have garnered
Bauhinia Stars over the years, a testimony to the legacy
of “Giving Back to Society”.

BMEER

REXRAEEINBHENMBEZBREROHORERMANEE
THREFERESALEMNEBLL -AMHRET KEE
HERBMAEEEBARATENRREZSE

2021FE 1A BB TR ImEEREFASBBENTT
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EBTHREMBABEETBANNEEREEESRET
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EEREEZAEE UREHHLENREBRBMNERH -
EEEERRBEEFDE ABRZ+EERRBZEEE
BREEFRE REFBENEBRREXES -ERMEE
LER2016FERMEAEEEAN ARELB=FESS
REXREBRMEEZT RRESERATNFELE AH
g NREE-

Opening Ceremony

rh Wl R 9F 0 b
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Ms. Pansy Ho (Top); Ms. Daisy Ho (Bottom left); Ms. Maisy Ho (Bottom right)
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Our Environment
KR IRIE

The Group believes that as a large corporate body, we have the responsibility to manage the ecological footprints
of our operations—and even more so than individuals or small businesses due to the large number of stakeholders
we engage in our business activities. As such, we are dedicated to reducing our environmental impacts through
the application of various management systems, operations framework and green procurement practices.

As a continuation to our 2020 climate-related risk analysis and disclosures, this year we further explored the
Task Force on Climate-related Financial Disclosures (“TCFD"”) framework and have reviewed and summarised our
actions on climate change, which are divided into four thematic areas of disclosure set out by the TCFD.
The Group has also set out new, quantifiable environmental targets for 2030, which will serve as the foundation
of our future development initiatives as we journey into a new decade.

EEE-ERNIREBREPROEREH - BEARPIEEAL AEXFRESTEANZHE Bt EMBRHEHNU
BEANAFAREXE -BMBEBEAREEERAR CEEANZORBERRBLARLEEHRENTE -

FEREM2020FRIREBAERIMNBRBENLER SERMNE-TRRRFEFEMBBET/A (TCFD) WIRBEER I
BENEZOTZRARAEAKERHRARSLCHER AEETITEZHRTELCN2030FRREEFE MELBEREERS

RMBERRTFNRRER -

CLEAN WATER AND SANITATION
BRUKMEER

CLEAN WATER
Incorporate water recycling and AND SANITATION
sustainable water management
strategies into daily business operations
BB R KR A FEKE R E 2K KB
MAREXBEE 2

SUSTAINABLE CITIES AND COMMUNITIES
AR EE T N E

Support the efforts of establishing T

resilient and sustainable cities through
waste management and projects with
public gain opportunities
BREYEENETALEAHMENER
XEEVAFUENASERRENET

CLIMATE ACTION

RIRITE

Introduce long-term initiatives,
including group-wide environmental

1 CLIMATE
ACTION

targets, as well as green renovation and
upgrading works to minimise carbon

footprint of our business activities

VRS BREEREEEREEEH
MFRTIZ  BUR A E SR8 B 2 A RO i 2 B

ale

Promote sustainable usage through
introducing energy efficiency measures

ERERERYSER MEEATHE
RETR A9 A

RESPONSIBLE CONSUMPTION AND PRODUCTION

EEEHBNEE
Embrace sustainable procurement TPl BTt

. . CONSUMPTION
practices, enhance resource efficiency AND PRODUGTION

and increase the uptake of biodegradable m
materials within the organisation

BERTFERBRER REEREARE
I 7E D FEE BB E SR EY RN MR

PARTNERSHIPS FOR THE GOALS
REBFEERNBFBR

Strengthen collaboration with
stakeholders and our business partners
to generate synergistic shared value and

work towards combating climate change @
MBEF D EREBBHEHE UEE
BENAZEES HERERIZZL

1 PARTNERSHIPS

FOR THE GOALS

AFEBRRE 2021 15



OUR ENVIRONMENT

Managing our Climate Risks
R = g B I

The implications of climate change on businesses are
twofold — it calls for an active change in operations and
implementation of green practices to reduce their carbon
emissions, while also pushing for a reassessment in the
risks and opportunities posed to the business landscape
resulting from permanent shifts in climate patterns and
frequency of extreme weather events.

Governance
2N
/A

The Group adopts a hierarchical and dedicated
sustainability governance approach in managing
our climate-related risks and opportunities:

Delegated by the Board, the Executive Committee
oversees the activities of the Sustainability Steering
Committee (“SSC"). The SSC, comprising of Group
Executive Chairman and Managing Director, Deputy
Managing Director, Executive Committee delegates
and representatives from key business divisions, is
supported by the Sustainability Taskforce Team and
itsworking groupsin facilitating the implementation
of sustainability policies across all business units.
The SSC is also responsible for giving advice to
the Executive Committee on the implementation
progress of our sustainability activities and regularly
reporting to the Board through the Executive
Committee on group-level sustainability matters.

AEBEREERGEENRRMNEBIERAEXR
DRV ERRE GRS

ETERBEYTEESS AEEENRERREEES
ENIFE - BMNAIHERREESZSTREETH
ITERESHLE FESALE BTESERR
REZXEBOBARKRAR UHAKFERRIHE
PMAREETHTHENEGHERNATASERRE
BR -AHERRESZESTEEMEDIHERRE
EBNEROVTEZESRHER UEHEBHT
ZEEMESEERSEBENIFERRSE -
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TCFD provides a systematic framework for reporting the
risks and opportunities, their impacts on the business, and
mitigation measures proposed or adopted by the corporate
entity to manage its climate risk exposure. Furthering our
efforts last year in preliminary risk screening, the Group
has conducted a more comprehensive review on the
four thematic areas of business operations based on
TCFD recommendations, key findings of which are
summarised below:

Strategy
SR

Recognising the potential financial implications of
climate-related risks and opportunities on our assets and
operation activities, we regularly review and refine the
business strategic plans and sustainability approach to
incorporate effects of the latest climate considerations.

The Groupisactivelyintegrating green building features
and other mature technological advancements — such
as adoption of green materials, structural designs with
inherent climate resilience, and “Sponge City” concept for
rainwater harvesting and storm water management - into
some of the new property developments, in line with the
evolving market landscape and environmental regulations.

The Group is also dedicated to furthering its ongoing
efforts in the pursuance of green building certifications
for a number of new development projects in China, as
well as in Singapore. To enhance the green performance
of our existing properties, the Property Management
Division is evaluating the feasibility for incorporation of
energy and water efficiency enhancements, as well as
opportunities for optimising operation schedules and
hence associated resource consumption.

EARANRERBEFROVBARNEEHEENEER
EEREARE AN EMNEEHEERTEXBEKM
AREBRRADH UERMARREEMTRNEHTE -

REETEBEECEELIR CENNRBAREMH
MEERRIEE D - HINRARERT AR EMNE  BRIR
SUAERBERMENAEBR  URFAKKEN i RACEE
EEMN DERET] BERSSE  LUISTEHR N TSR
MBRBER

SETHNDE-SHEPERFIMKNFTERBENESRE
BERF -Z—FE VEESEDEFHRABETEENE
HRERAMAXKM - UK B EBRELUR D EBEFERE
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BAMBRRRERURDBRER BT EEEEER
AEERRELCANERBRRARBHAHEBEREBRN
[ B M58 o

Risk Management
[ By ' 1

The Group has conducted a preliminary climate
risk assessment exercise with reference to TCFD
recommendations last year, identifying some of the most
material physical and transition risks, their implications
and corresponding mitigation measures. We are planning
to explore the TCFD framework further and progressively
refine the risk assessment and evaluation approach in the
near future to strengthen our climate resilience.

To responsibly and effectively manage the environmental
impacts of the business operations, the Group has
introduced the Environmental Management System
("EMS") to the Property Management Division and Clean
Living in Macau have obtained I1SO 14001 certification for
their EMS in place.

The following policies and operational guidelines are
also set out to guide and support our business units in
transitioning towards low-carbon operations:

e Sustainability Policy
e Sustainable Procurement Policy
¢ Supplier Code of Conduct

AEBEFSETCFDMNERHRRERET TADME
HAEENERMNBERR HEXEREERNERER-
BB AE-SRRTCFDIER W B S EE KM
R B AT A O SRS - DUR IR B MMV SRIRBIE S -

AEFRTOCESENER N EE XL EHRENTE.
EECRYXEBERR BB EEETREEEAS W E
FE1B1SO 1400158 5% ©

SENRFEUATBRRNEERS| UERENE X
BAFRREERN:

o R EBRBK

o A ARBEE

o HEBITRTR

HMHRIR

TCFORE-—ERAMNRBEER B EXFALRER
RizEENRERMEE WEBONTE UREHRIEER
MiRERRANERIER -AEBEF AT HENRERR
HERR SEFEE-PREBETCFOMNER HEBLLEEN
MEZLTRETEZENBER EHAENT:

Metrics and Targets
EENEE

The Group has been continuously monitoring and
disclosing the environmental and climate-related
metrics, including Scope 1 and 2 greenhouse gas
emissions, in our annual Sustainability Report since
2014. These performance indicators, in addition to
facilitating a transparent communication with our
stakeholders, serve as the basis for benchmarking
our performance against peer companies, as well
as quantitatively assessing the effectiveness of our
EMS and policies in place.

In 2021, the Group also introduced new 10-year
environmental targets to provide a quantifiable
path for reducing the carbon emissions, electricity
consumption, water consumption and waste
generation associated with our business activities.

AEEB2014FUR-—EFFAE WL ESFHAFE
BREBEETHRERMNEE -—NEE_BEREBHENK
EERENRBRERER BELEMEERTEMRE
EMESOERSEABEIN TEHEMERE
EERENEE BEATEREEERGMBRE MM
RETTECHER-

HMTFR2021F R SHI0FNIRFERZR I E(LH
FRRDRRBZEHENRIER  HEE  FEKEHN
BRYELE-
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OUR ENVIRONMENT

Modest and Viable Targets for a Sustainable Future

ERYEATHER B FENARR

Reducing the environmental impacts of
the operations requires collective efforts
across all business units in the Group's
diverse portfolio. Therefore, the Group
has introduced our commitment to
combat climate change in the form of
quantifiable targets, based on internal
reviewandanalysisof pastmonitoringdata
concerning carbon emission, electricity
consumption, water consumption and
waste generation. These targets provide a
definite goal for our people to pursue, as
well as to facilitate clear and transparent
communication with all stakeholders as
Shun Tak progresses towards a sustainable
and low-carbon future.

HAOEBEEEURENTERTERMHAA
EIEAPIHRE L J - B L - REE A2/ H
BEERRMEYRRBNEAR ELER
KHANRBFER DT BERER EEE
FREBNBRYELEEM E LEBEM
METRHEABRNARES RESEEQ
A ENERARRAVBES  BRFANTDE
RIFBWEANBE -
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Carbon Emissions
B BE BR

Reduce carbon intensity by 10% by 2030 from 2017 levels
20304 A #% e 58 B 1 20175 I KT FE K 10%

Continuous improvement in energy efficiency and savings
reduces the Group’s indirect carbon emissions associated
with electricity consumption.
EEHNFERAERYZRBIERR B EESHEEN
e R AR o

AFFORDABLE AND 1 3 CLIMATE
CLEAN ENERGY ACTION

Ay
N Cd

AFFORDABLE AND
CLEAN ENERGY

Y
_// -/@\
% N
Electricity Consumption
Reduce electricity intensity by 10% by 2030 from 2017 levels
2030F AT BIRER2017F MK FREE10%

Through initiatives such as operations optimisation
and replacement of mechanical installations with
energy efficient models in phases, the Group is
committed to enhancing the overall energy efficiency
across our businesses.

SEHNEBBLEEN I BMRERGERES
it RS & FHEPINEERRE RS




CLEAN WATER 12 RESPONSIBLE
AND SANITATION CONSUMPTION
AND PRODUCTION

Water Usage E
FKE

Reduce water intensity by 10% by 2030 from 2017 levels
2030F A FE KR E H2017F 9K FREIE10%

By retrofitting installations which have high water
consumption rates with water-efficient counterparts and
adequately managing our greywater recycling system
at our hotels, we strive to minimise water depletion by
practicing responsible water consumption and conserving
freshwater resources in our business activities.

EEBNEBEEIEKNEEFREEHKIEM
YEEEEBERNNSTRERRS REKES
hERE SENAKMELK BURERAKER -

11 SUSTAINABLE CITIES 1 2 RESPONSIBLE
AND COMMUNITIES CONSUMPTION
AND PRODUCTION
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Waste Generation

BUEL

Reduce waste intensity by 10% by 2030 from 2020 levels
20305 AU BE Y58 EE FH 2020 F HIKFFE1K10%

With ongoing efforts of replacing single-use consumables
with reusable or biodegradable alternatives and
incorporating sustainable cuisine options into our services,
the Group is dedicated to reducing the amount of non-
recyclable waste and food waste produced at source.

SEHNUTEREARTENERERRE RN
HER UERBHMATSEEREER #MES
TR EE - B BT ] [ R B B R o

HMHRIR
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OUR ENVIRONMENT

Energy and Water Conservation
B A REIR & K

With the rise in average global temperature surpassing the 1°C threshold with reference to pre-industrial levels this year,
it calls for immediate actions from individuals and businesses to reduce their emissions and consume resources responsibly.
Further to the successful conclusion of several energy and water-efficient upgrading works commenced in previous years,
the Group also laid out future development plans in support of energy and water conservation within the Group.

BEESFERFYRBLABBIECAKFICHERR ERERMEEAFNCEEEISFRITE RO PRI B S EiH
FERER - ERNTRSELEIFHRNBESAARIRE EETHE T RROE KB REOKRE -

y
AN

Recognising that carbon emissions from electricity
consumption are a major contributor to our carbon
footprint, the Group has adopted three approaches in
reducing energy consumption and improving energy
efficiency across our businesses:

BMRAEEEMELENRFEBER MR E TN EZRF:
At EEREAT ZEHE IR EBHEREELIES

BEIR R4

e Through introducing combinations of cooling loads
with two different types of chiller size, the operation
schedule of the four installed chillers at the Macau
Tower Convention and Entertainment Centre were
mapped against fluctuations in cooling demand over
the day. This avoids the use of excessive cooling,
saving around 5% of energy consumption and
associated costs.

e Boiler operations at Clean Living has been revised to
match the main business hours and switched off during
times of low occupancy such as lunch hours and prior
to the end of day, saving an average of two hours daily.

s AMREXERRET L EBECMETIRSED
HUS KA WELZPORENLRAFZTRRBEEFTEE
RABEFSEBRETCE TREBERS THELN
5% H9FE RE R AR B RL AN ©

THRBASEEAZRH[ER  SHERFOHEW /N
HYEAERF
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Replacement with Energy Efficient
Designs and/or Appliances \g
INAEFRE R 5 H/ S B R ERE E 2

e The Property Management Division has replaced
all conventional lightings with LED lights in The
Westwood and the Shun Tak Centre carpark,
incurring estimated energy savings of 26% and
50% respectively.

e As part of the ongoing initiative for LED lights
installation in Macau Tower, all high-power
consumption conventional lights in one of the
floors of the carpark have been replaced.

e Artyzen Grand Lapa Macau (“Artyzen Grand
Lapa”) hasretrofitted itsroadside and landscaping
lights, swimming pool underwater lights and
tungsten lamps in the resort area with energy
efficient and LED alternatives.

e Air handling units at the hotel lobby of Artyzen
Grand Lapa have been upgraded to models
with higher energy efficiency, offering a 15%
reduction in energy consumption.

MEEHACKAEHANEERNMEESHNEESR
B EBIBALEDSE  (h5T 2 BIRTEIE 26%F50%MIBER

o ER B REE IR EHITLEDEZHTEMN —&
Hbh—EEEEMEsEERNEREAECHLEDE
BN &% o

SHFRRBECKEEEREANKE SHEHE -
KK EBFE 4B R A EE R RLEDSE -

CHRFMRABAEREANERADRACHE LS ESEE
TR VTS AT RRAK15% MY BETRUBAE o
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New Installations and Deployment l"n'.'
of System-wide Upgrades b

AEARNBENLE

e Partnering with a solar panel provider, TurboJET
has launched a new initiative to participate in
CLP’s Feed-in Tariff (FiT) scheme for renewable
energy development, with plans in place to
install solar panels on our Shipyard rooftops
which currently possess over 4,000 m? of available
floor area. The installation works are estimated
to be completed in 2022.

¢ Both the lighting and chiller systems at Artyzen
Grand Lapa and Grand Coloane have been
revamped, and new installations are estimated to
allow energy savings of 9% and 13% respectively.

I E AT R AR R E MR E RS ER MNP EN
ABARREERESENE S EEMEREA,000
PHEKNMBEELE KBS R TRER
2022F 5B ©

BEKRBEMERSERERBEENREREARSK
BEZRETRABE FTNRSLETEED BIEIE 9%
13%HIBER ©
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Water Efficient
Initiatives in 2021
2021 HETHY
& BAKERE

l

With increasing concerns over freshwater scarcity and
water stress brought about by climate change, the Group
is dedicated to reducing wastewater generation and
promoting the sustainable use of water resources.

./

In 2021, The Westwood, a shopping mall operating under
Property Management Division, has signed the ECH,O
Charter organised by the Water Supplies Department and
the Green Council in commitment to responsible water
consumption, uptake of water-efficient installations as
well as water efficiency benchmarking.

A greywater collection and recycling system at Grand
Coloane is designed to repurpose greywater from the
daily hotel operations to an acceptable quality standard
for toilet flushing, golf course irrigation and hotel
landscaping. In 2021, the treatment facility has processed
a total of 25,686 m? of greywater, reducing our sewage
flow by a substantial amount.

BERREEZLIENRKERNKERBINEEBAS
B SEBERORLESTK LIRERFEEAKER

VIXEEHBETHBEYD P OAEHN2021FHZHKBEEMN
RREESEPN (EHOBANE AHEBREEEAK.
RAMAKKERSERAKNZEE

ERBREREENSKEERGESEEIREERES
KB ERNEEBRENTK LUEHR - SBRRER
BEBESER AR - ZEIER ENR20215F H R 25,6863 772K
By RRGE D RIS KB E
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OUR ENVIRONMENT

Future Plans
Down the Road

KRB S

Tackling climate change is a long-term commitment and does not end with a mere
few initiatives launched in a year or two. Therefore, as we wrap up some of the
improvement works laid out above, we are planning ahead to further enhance our
conservation efforts as we steadily work towards a low carbon realm.

FEHRREZCFRER AR DNETHANERELFRREE - ALt BRT T& Ll
BoRZELR 2 RMBERBBE - S INRRBERETH BIBREBREAS

Green Innovations introduced to Renovation of Shun Tak Centre

FEERLEHFIRIAZEHER

Commenced in late 2021, the renovating works design of Shun Tak Centre have incorporated various water
and energy-efficient electrical and mechanical (E&M) installations, covering the HVAC system, lighting and

plumbing, as well as lift operations.

FEALCBHIRN2021FERRM  ETRASEEHKMEBENKE (EaM) KRB RERBZRHRS  RAMKE UKk

HETERESE-

Heating, Ventilation, and Air Conditioning (HVAC) System
To improve the inherent energy efficiency of ventilation fans
and toilet fan coil units installed in the restrooms, we will be
retrofitting them with electronically commutated (EC) motors
which have lower heat dissipation rates and hence energy
loss compared to traditional alternating current (AC) motors.
Furthermore, we are also planning to introduce variable
speed drive toilet ventilation fans with CO, sensor controls,
such that the fan power can automatically adjust based on
room occupancy, thereby reducing energy consumption
when the room is not occupied.

Illumination and Plumbing

In addition to retrofitting the existing conventional lights
with LED counterparts, timer controls will be integrated
for scheduled lights-off at night-time to avoid power
consumption of non-essential illumination. Dual flush WCs
will also replace the single-flush ones in place to offer
reduced flush and full flush options, thereby facilitating the
reduced consumption of flushing water resources.

Passenger Lift Operations

The new batch of passenger lifts planned for installation
will contain a power regenerative feature, where braking
energy could be recovered from lift operations under two
circumstances — when the lift is travelling downwards with
a load heavier than the counterweight, or when the lift is
travelling upwards with a load lighter than the counterweight.

With an estimated energy efficiency 20-30% higher than
that of conventional lifts, the power generated by the
traction machine can either be fed into the electricity grid for
communal consumption, or be converted into electricity for
other uses, presenting a huge opportunity for energy saving.
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Macau Tower - Enhancing Building Energy Efficiency

The following energy efficiency upgrading works are
planned to take place at the Macau Tower over the next
few years:

e Continuing the efforts introduced last year, upgrading
of the Building Management System (“BMS") is
scheduled for implementation in 2022. Since control
of the HVAC system at Macau Tower is automated by
the BMS, improvements planned in place for the BMS
is estimated to be associated to approximately a 7%
reduction in energy consumption.

Progressing from the feasibility study conducted in
2020, replacement of the diesel-fuelled boilers with
electric heat pumps will be carried out next year, with
an estimated saving of 20% in energy costs following
completion of the works.

Three of the tower chillers will be upgraded to more
energy efficient models in 2022, suggesting a reduction
of 20% in operating costs according to preliminary
estimations.

e A two-year initiative of replacing all high-power
consumption conventional lights with LED lights should
be completed in 2023.

e The replacement of bulb lights on the Tower
Billboard with LED lights is tentatively arranged for
implementation in 2023.

e |nstallation of motion sensors and timers for control of
office area illumination is scheduled to commence in 2023.

Chatham Gate - Upgrading Works to Carpark

All lights at Chatham Gate’s carpark are scheduled for
replacement with the greener alternative of LED lighting
fixtures. We are also actively planning for the installation
of electric vehicle (“EV") charging stations to encourage
the transition towards green motor vehicles with reduced
emissions on the road.

Artyzen Grand Lapa - Improving Air Circulation
Scheduled to commence in 2022 and continue over
three years, we plan to rectify the current air imbalance
issues with uneven airflows in the common areas at
Artyzen Grand Lapa. Through the installation of variable
frequency drives in its air conditioning system, the works
will ensure consistent air flow and thermal comfort with
reduced energy consumptions.

B hEEE — RABREMNER RS
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OUR ENVIRONMENT

Promoting Responsible Sourcing, Resource Consumption and Recycling

RESSENRE EREERYEEY

The Group believes that through the three-step process
of sustainable sourcing, responsible consumption, and
finally recycling of used resources to make the most
out of their “afterlife”, we can reduce the amount of
waste produced at source. In 2021, we continued to
uphold our recycling efforts and introduced a series of
waste reduction and recycling initiatives as we actively
pursued Green Organisation Certification such as the
Wastewi$e Certificate.
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Green Procurement Practices and Supply Chain
Management

In addition to our daily operations and value creation
activities, the environmental impacts and carbon
footprint of our services are also related to the materials
we source and partners we engage with. Therefore,
the Group has Sustainable Procurement Policy and
Supplier Code of Conduct in place and encourages our
subsidiaries to observe these policies when engaging
the vertical supply chain.
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3. Recycled paper includes waste paper, paper products and red packets collected.
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4. Food waste includes food waste and used coffee grounds.
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5. Recycled metals include scrap metal and aluminium cans.
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For the Singapore property development projects, the
Group selectively procured energy efficient models for all
kitchen appliances from eco-friendly brands in an effort
to facilitate a green tenancy for our future inhabitants.

The team at the Macau Tower has also introduced various
measures to guarantee sustainable procurement practices
with our suppliers and contractors, including setting out
clear environmental requirements during the tendering
of services, inspecting materials supplied by contractors,
and conducting regular inspection with regard to their
work practices and quality of services delivered.

Switching to Reusable, Biodegradable and
Sustainable Product Alternatives

Artyzen Grand Lapa has been gradually phasing in
environmentally friendly initiatives to reduce the use of
plastics and disposables, and hence the generation of
non-recyclable waste amid our operations. In 2021, we
ceased to provide paper cups at the water bottle refilling
station in the Gym Room and instead distributed reusable
water bottles to guests, encouraging them to bring their
own bottle along during their exercise sessions.

We have also increased the percentage uptake of
biodegradable materials employed in the daily hotel
operations. While Artyzen Grand Lapa and Grand Coloane
have replaced plastic takeaway containers with
sustainable alternatives made from sugarcane pulp,
Artyzen Grand Lapa has substituted the plastic wraps
with kraft paper packaging for room amenities such as
cotton tips, razor sets and shower caps.

When choosing the materials and products to support
our operations and services, we are also dedicated to
sourcing organic and cruelty-free options, as we believe
that quality and sustainability of hospitality services
should be of paramount importance, and does not have
to come at the expense of the other. The Spa Services
at Artyzen Grand Lapa uses certified organic and
cruelty-free beauty products while the Food & Beverage
department procures organic ingredients and food
products, supporting a more environmentally friendly
experience for guests throughout their stay.

EMHRR

SERHFIMRNEHERRBET FENEEERTEE
BRAEMEVEERS ULEBREBRRNETETRE
HE

L5 BRI b i 55 T8 i IR - BEERBBRRRL
RENRARE  RUUREBEMRENE URERRE
P TEMBRBEE  UBRARRMNHER R AEZHET
ARERBORA -

RATER TEMERENSENER

BRERBECESEAFEENETRRES WD ER
BREERR-XMIEER RO REEMELETATEK
MR E - R20215 KM FLERESE R BUKBERH
AN UBBEABTREARMIKEHREREKR -

BT RS THRBEEETUENEEMBNEAL R
BRTERMEREEREREBREBREEUHRBERRK
MAFEEARRAZHIERSR RAERBEETCKRA
TREDREEARNVERBE  MRE - FNAIEEN

[N
BIEE

EPBRERSEERBNRERIUSEZRREAKER MUt
BEMERELEEMTNYRAERS TRORBARA
EEYRAH N R RBE KRR RAABER
BEYAAABNEIRER MERPURBELRHA
B REAEATHEREERRAER-

AFEBRRE 2021 25



OUR ENVIRONMENT

Sustainable Culinary Practices at Artyzen Grand Lapa
As an initiative to reduce food waste and encourage
responsible food consumption, restaurants at Artyzen
Grand Lapa have switched from offering buffets to tick
box menus during quiet breakfast hours.

We have also introduced sous vide cooking — a technique
that employs vacuum-sealing and precise temperature
control to slowly cook the ingredients — into our
menus. As food prepared by sous vide does not make
direct contact with the water bath, there is no need to
change the water often, thereby reducing freshwater
consumption as well as greywater production associated
to dining services. Furthermore, we can maintain the
target temperature required for cooking with minimal
energy consumption in sous vide, which presents another
advantage over conventional stove cooking.
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Enhancing Environmental Awareness in Our Community

REHENRRESR

Established by the Green Office Management Team
("GOMT") in 2018, the Green Ambassador Team has been
relentlessly promoting green initiatives and sustainable
practices through the coordination of both external and
internal events to instil environmental awareness across
different business divisions.

Earth Hour 2021 & World Environment Day 2021

In response to the movements initiated by the World
Wildlife Fund for Nature and the United Nations, the
Group participated in both “Earth Hour” in March and
“World Environment Day” in June, demonstrating our
support in climate action through switching off non-
essential lighting in our premises for one hour.
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Biz-Green Dress Day

In September 2021, the Group encouraged our staff to
support the Biz-Green Dress Day by dressing light when
coming in for work. With fewer fabric layers as well as
opting for thin and breathable materials in their attire,
we strived to balance thermal comfort for employees
while avoiding excessive consumption of air-conditioning
and energy in our offices.

Green Bazaar

Introduced in 2017 and previously known as the “Flea
Market”, Shun Tak Holdings (Macau) Limited (“Macau
Office”) has once again organised the Green Bazaar event
to advocate the culture of community sharing, as well as
the reuse and lifecycle extension of second-hand items
which are still functional and with minimal wear and tear.

Through coupling the event with digital platforms
such as emails and WeChat, Macau Office provided an
online platform to facilitate exchange of small electrical
appliances, utensils, household and home décor products
between our employees, and have successfully found a
new home for 10 mildly used items.

Other Initiatives

Further to the internal environmental initiatives
coordinated, the Group also has various measures to
support the promotion of environmental awareness as
well as sustainable concepts to our stakeholders and the
wider community. In support of the efforts of NGOs,
we offered sponsorships to environmental events held at
our venues such as liberté place. We are also providing
EV charging stations at Shun Tak Centre and Nova Grand
to promote the use of electric vehicles and facilitate EV
drivers visiting our properties.

HMHRIR

(88 | FHEH

AEEMR20215F98RVERE [E -2 | FIR FHETU
BEXEREM-FBBFEEE BROREABDTYEIR
8- DUERIRIR AV ETE B RV R B IR ARUE I A B M2 FARERE

REMES

B2017FRRN [RETE ] FREEZER ORF) ARLF
(MRFIPBE]) EAFEBRER [RETS]| FBHEHR
BEHEAE UBRTHXBEEEATUBAN
T ERAELEWBEH-

b

EEBBEEETSESEE-
WELHBLLNEE UAHE
ETIvEXRBNEEE - HAE-
REMEMAR LHIIB104
“FYRBEFR

Ht i

BRTHBEERNBHRRERI  AEETFRBRERZHER
BERMANFDERMEESRABIBAITFEARRYEZ-RT
XEFBANRFREAS EMAEFHBASSEEET ST
RESHEBURIRFETE - I RATEERHOM
BEZEEHEREY UEREHSENER LREDHE
ERERMAZENEE-

EV Charging Statﬂ:'n
WE R

AFERRRE 2021 27



Our Community
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Our Community
R E

As a leading corporate philanthropist, we believe that communities are formed by groups and individuals of all
shapes and sizes, but each community can only be as strong as its weakest link. Especially when the world is still
struggling to recover from the depths of the COVID-19 crisis, the Group believes that companionship is the only
way forward as we support one another in the unprecedented challenges that lie ahead.

The Group seeks to maintain long-term partnerships with non-governmental organisations (“NGOs"),
institutions and local authorities by participating in, sponsoring or hosting events benefiting different social
segments such as the youth, elderly and underprivileged. Through active engagement, we strive to address the
evolving needs of our community.
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GOOD HEALTH AND WELL-BEING
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GOOD HEALTH
AND WELL-BEING
Care for the health and well-being
of our community —/\/\/\Q
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11 SUSTAINABLE CITIES
EDUCATION AND COMMUNITIES
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Nurture young talents and maximise
their career opportunities
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Collaborate proactively with ELIEL

different organisations to reach the

greater community
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OUR COMMUNITY

Our Core Community Programmes
BN R UL EEE

Given our long corporate history and experience in
supporting the community, we have strategically
categorised our community efforts to better cater to
the needs of various social segments. The categories
cover our efforts in giving, caring and empowerment
of the elderly, youth and underprivileged as well as our
increased focus on art and culture as an added means of
distraction for the community under the pandemic.
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Supporting Charitable Activities
XBFEZEEER

Po Leung Kuk and TWGHs Fundraising Events

We are proud to remain long time partners with Po
Leung Kuk and Tung Wah Group of Hospitals (“TWGHSs")
by participating in their respective events or activities,
in which the Group has shown its support through
sponsorships and donations. General funds for Po
Leung Kuk and TWGHs are usually raised through their
respective Flag Day events, while funds with a more
specific purpose such as TWGHs' Halloween Charity Night
and Community Day @ Tung Wah Village are dedicated to
TWGHSs' redevelopment project of Kwong Wah Hospital.
We raised a total of HK$176,500 in the Po Leung Kuk and
TWGHs fundraising campaigns in 2021.
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Po Leung Kuk Charity Walk 2021

Po Leung Kuk Charity Walk 2021 was conducted in a
“virtual” mode due to social distancing restrictions and
health concerns. Participants were given the choice
to either complete 10,000 steps for any 7 days or hike
along any preferred trails. They were required to record
their steps with any smart devices for the walk while
hikers would have to upload a photo of themselves at
a picturesque point to the campaign website. With over
40 employees participating in the charity walk, the event
demonstrates the success of integrating technology and
social media with traditional charity events.

The Community Chest’s Love Teeth Day

In addition to Po Leung Kuk and TWGHSs, we motivated
27 staff to make donations on 10 December 2021 Love
Teeth Day, which was co-organised by The Community
Chest of Hong Kong and the HKSAR Department
of Health. The proceeds from Love Teeth Day aim
to support the “Oral Health Services for the Needy”
program operating under Community Chest and raise
public awareness regarding dental care and oral health.

Food Donation to NGOs

On top of monetary donations, material goods such
as food are another charitable alternative. This year,
we supported FuHong Society (“FuHong”) with an
accumulated donation of 1,000 grocery packs in Macau.
These packs were sold to individuals in need at discounted
prices through the Happy Market, a social enterprise
operating under FuHong's management. Separately, our
TurboJET donated drinks to the YWCA Ellen Li District
Elderly Community Centre to help the elders and families
with financial difficulties.
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OUR COMMUNITY

Support Good Causes

Our Macau colleagues helped raise about MOP$7,000 by
taking part in various charity sales and activities hosted
by Oxfam and Orbis which are both internationally
known NGOs with an aim to end poverty and provide
eye healthcare respectively.

Furthermore, Macau Tower acted as a venue sponsor for
many charity events in 2021, namely Global Wellness Day,
Sportarian — Change in a Month for Good (“Sportarian”)
and “End Polio Now"” Walk and Carnival cum World's
Greatest Meal (“End Polio Now"). The latter two events
shared the common goal in promoting to end polio
worldwide but the former provides additional support
for local cancer patients and their families.

Caring for Others

In honour of Renri, the day human beings were created
according to Chinese mythology, Artyzen Grand Lapa’s
culinary team graciously prepared their signature Abalone
Noodles dish to give away to over 150 taxi drivers that day.
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Artyzen Grand Lapa was a proud co-sponsor and venue
provider of Pink Day Out, a fundraising event in which
all the proceeds were donated to the Hong Kong Breast
Cancer Foundation for raising awareness of preventing
breast cancer. The event featured a live music band,
family-themed picnic baskets, children’s activities and
various stalls set up by local Macau businesses.
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Stay Positive in the Time of Pandemic

The COVID-19 pandemic has made a devastating impact
on individuals around the world and has led to an
increase in mental health issues. The Global Wellness
Day 2021 promotes the theme “Protecting Our Mental
Wellness", which aimed to help all adults and children
amidst the pandemic. The one-day event was attended
by around 1,600 visitors, 40 small-medium enterprises
and NGOs, and supported by 30 entities including Macau
Tower. Throughout the day, it was jam-packed with
various wellness activities, performances, workshops
and more. The aerial arts experience, rope skipping
performance and kombucha brewing workshop were
definitely a few of the highlights but the key takeaway
was to share the different destressing methods and
the importance of leading a balanced life to remain
physically and mentally healthy.

During the challenging times of the pandemic, Artyzen
Grand Lapa also offered hotel rooms at discounted rates
for those who were stuck in Macau due to border closure,
caused by an increase in confirmed COVID-19 cases.
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OUR COMMUNITY

Supporting Arts and Culture
XFETE L

Learning about Our Country

2021 was a special year marking the centenary of the
founding of the Communist Party of China (“CPC").
The Group supported initiatives to raise awareness of
the importance of safeguarding national security and
learning more about our country. We sponsored two
exhibitions totalling HK$1,500,000 during summer,
namely the “Centenary of Achievements — Celebration
of the CPC’s 100™ Anniversary Grand Exhibition” and
the “Centennial Long March — Modern Chinese History
Grand Photo Exhibition”. While both exhibitions were
held in Hong Kong'’s exhibition centres for the general
public, the latter was also held at 1,000 local schools to
provide easy access for students. In December, the Group
encouraged our Hong Kong office staff to attend a
forum, organised by Women's Federation of Guangdong
Province and All-China Women'’s Federation Hong Kong
Delegates Association Limited, on helping us understand
our country better.
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In Macau, 42 staff attended the National Security
Education Exhibition organised by the Macao SAR
Government and the Liaison Office of the Central
People’s Government (“LOCPG") in April 2021. The State
Council Information Office, the Macao SAR Government
and the LOCPG in the Macao SAR co-organised a photo
exhibition, also celebrating the 100* anniversary of the
founding of the CPC to commemorate the spectacular
occurrence. Our Macau office led 38 staff to visit the
exhibition for better understanding of China’s rapid
development in recent decades and continue to support
the country’s development trajectory by proactively
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leveraging and contributing their own strengths. Our
Macau Tower also organised the “Get together ¢ Stand
up - Moscow Multimedia Art Museum presenting the
Mikosha Photography Exhibition”, which showcased
120 historical pictures taken in 1949 China by the famed
Russian photographer Vladislav Mikosha.
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On a similar celebratory note, our Artyzen Beijing hotel
was the venue sponsor for the 2" Xiangbei Community
Fashion and Creativity Show, which was co-organised by
the Xiangbei community and Dongzhimen Street in July
to celebrate the centenary of the CPC's founding. 100
guests attended the eventfeaturing various performances
such as a children fashion show, an electronic organ
performance, an environmental protection show and a
chorus, just to name a few.

AFEBRRE 2021 35



OUR COMMUNITY

From Reality to Surrealism and Back

In 2021, we introduced artistic and cultural elements into
our community outreach initiatives, thus benefiting a
more diverse crowd. The Group sponsored HK$1,500,000
for the exhibition “Mythologies: Surrealism and Beyond
— Masterpieces from Centre Pompidou” at the French
May Arts Festival. The exhibition aimed to illustrate the
stages and aesthetics along the journey of surrealism
through the lens of various mythologies. The Surrealist
movement began in 1924, inspired by ancient poets to
invent modern mythology, and then evolved to include
elements of occultism and esotericism during World War
Il. At one point, the movement further opened up new
perspectives based on their interest in Native American
and pre-Columbian civilisations. It was our honour to
be able to promote Surrealism art to the public so as to
inspire more local Surrealist artists.

36 SUSTAINABILITY REPORT 2021

EEREHEBREFHZZM

20215F > RMEMHEIINRETEIPSIAZRMA UL TE - 1M
E—SEREZTNER - AEEEE1,500,0008 T F 4
TRAEMEN [BREEZI —BEELERPLERE] -
ARRESEZBUENGRAREBEREIEZNEREER
MEZ2-BREFTHEHM24ERK BREREAN
ME —BENEMRAIRAME FoAERAEEE BRE
FEEEHTEENMREELE IHERZEMNLE
MATSmAm R R T2 KRR EFEE
AREERREIZEM IFECEHEAMBRRARES
AiBREFEEMR -



“Curiouser and Curiouser” Programme

For three years in a row, Macau Tower had supported the
programme of “Curiouser and Curiouser”. The programme
aimed to inspire and encourage visitors to dare to dream
and to explore the unknown. This year, they presented
the “A Curious Race with Alice” event, organised by the
leng Chi Dance Association. This multimedia art show
combined the beauty of arts installation, contemporary
dance and stage lighting.
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“Boa Vida” Programme

Back in 2018, Artyzen Grand Lapa developed a community
programme known as “Boa Vida”, which means “good life,
good living” in Portuguese. The programme was proven
quite popular, and we have therefore introduced new
activities under the programme throughout the year.

Artyzen Grand Lapa held a Chinese New Year (“CNY")
market on its lawn where more than 10 game or
merchandise stalls were set up, selling environmentally
friendly products, crystal displays, CNY products and
Chinese calligraphy sets. During Easter, we also invited
musicians to perform in a mini concert to bring joy to the
visitors. On the special occasion of June's International
Yoga Day, a yoga workshop was conducted for 60
customers, giving them a chance to stretch out their
tranquility and exhale their stress.
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OUR COMMUNITY

Artyzen Grand Lapa actively hosts a variety of other
activities to curate unique arts and cultural experiences
for our guests. In efforts to preserve the art of western
calligraphy, Mr. Aquino da Silva, one of the top ten
penmen in the region, was invited to run the four
Calligraphy Tasting Workshops teaching 80 aspiring
artists about the Engrosser’s script. Furthermore, Artyzen
Grand Lapa is committed to help keep the art alive by
hosting the launch of Macau’s first and only western
calligraphy book, called “Preserve Penmanship Chapter 1 -
Engrosser’s Script”, authored by Mr. Aquino da Silva.

In  partnership with Associacdo Internacional de
Filantropia (Macau), Artyzen Grand Lapa was the venue
host for the art photo exhibition project “This Is My
Street”. This is a relatively new Facebook campaign
created amid COVID-19 in 2020 and serves as a global
platform for people to share photos of streets in their
neighbourhood under the pandemic. This project acts
at the same time as a fundraiser for Lar de Amor Nossa
Senhora da Penha, a Macau-based charity that shelters
children with physical and mental disabilities. The project
received over 6,000 photos from more than 130 places
across 5 continents in the world, a selection of which was
showcased in the exhibition.
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Fado Nights

Over the summer, Fado Nights were organised at Café
Bela Vista in Artyzen Grand Lapa in collaboration with
the Association Casa de Portugal Macao to impress our
guests with a live performance supplemented by tapas
and wine. Fado is a traditional Portuguese music genre
and is also listed under UNESCO’s Intangible Cultural
Heritage. This event not only showcases the beauty of
Fado but also serves to preserve the heritage.
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Little Maestro

On another note, Artyzen Grand Lapa organised a special
event “Little Maestro” under the Kids Co. programme
for young guests between the ages of 4 and 14, offering
a series of workshops and activities in which they were
encouraged to let their imagination and creativity
roam free.
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OUR COMMUNITY

Caring for the Elderly
BERE

Of all the beneficiary groups, the Group has the utmost
respect for the elderly as they have contributed in
their respective ways during their prime to the greater
community that we all get to take advantage of today.
We recognise the importance of “Giving Back” as a
token of appreciation for their past contributions.
As such, we recruited volunteers to design gift cards,
pack gift sets, knit mittens, prepack and apply herbal
compress balls and simply hang out with the elderly to
show them our appreciation.

Back in 2019, we helped connect TWGHs Wu Ki Lim
Neighbourhood Elderly Centre with the charity group
Holistic SY to co-run a volunteering programme. Holistic
SY trained up senior volunteers at the Elderly Centre
to partner with our staff volunteers to heat up herbal
compress balls in the steamer we donated prior to the
pandemic. The heated herbal compress balls would then
be applied on the body of the elderly to help improve
their blood circulation, which in turn energise them. The
Group conducted two sessions in 2021 which served a
total of 60 elderlies.

Our “Knit for Charity” initiative had been in place since 2014
and remained one of the more well-received programmes.
This year, our volunteers knitted 62 pairs of mittens which
were then distributed to the elderly who took part in
our “Outing with the Elderly” event at the end of the
year. The local day tour comprised 10 of our volunteers
accompanying 44 elderlies from Yiu Tung Estate TWGHSs
Elderly Centre on an exciting excursion to visit new sites
such as the newly renovated Central Market.
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In addition to mittens, we invited volunteers to prepare
40 gifts sets with sundries including toothbrushes and
towels. Accompanying each gift set was a hand-drawn
card with a warm message to assure the elderly that
they were not alone.

While gifts and gestures were always appreciated,
we found that physically attending to the elderly and
chatting with them warmed their hearts even more
so than the hand-knit mittens. On the other hand,
the Group had been participating in Po Leung Kuk’s
flagship elderly service since 2019. This year, we donated
HK$38,000 and sent 6 volunteers to visit the elderly at
Chun Shek Estate in Shatin. They brought along the
gift packs previously prepared by other volunteers
to distribute to the elderlies. They had a great time
bonding with one another.

Empowering the Youth
RELFHAEERE

Living in the current prosperity built by the elderly, we
look to the younger generations for our future. The
Group, therefore, believes in providing guidance and
training to our promising torchbearers.

In 2021, the Group partnered with Project WeCan and
the Young Entrepreneurs Development Council (“YDC")
to provide career advice and life planning guidance to
secondary school students through online workshops.
On Career Exploration Day, organised by Project WeCan,
we arranged online workshops for 860 students to
share careers in the property management industry and
tips for job interviews. In YDC's “Mind Way, My Way®
Life Planning Program”, we offered similar workshops
focusing on interview skills for 119 secondary students
from St. Stephen’s Girl's College.
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OUR COMMUNITY

Youth today may not be emotionally prepared to
deal with day-to-day problems and stress. Macau
Office identified institutions like Sheng Kung Hui
Astor Shore, the first female youth home in Macau to
provide accommodation and counselling services. The
adolescent girls staying at the accommodation centre
did not get to spend time with their families as often
as their peers would. Macau Office started the Family
Skywalk initiative to offer 31 girls the opportunity to
spend quality time with their families in the adventure
event and also to enjoy the panoramic scenery at the
Observation Deck of the Macau Tower.
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TurbolJET supported the Hong Kong Seamen’s Union
("HKSU") for a similar purpose but with a different
approach. TurbolJET sponsored chopstick gift sets for
the Hong Kong Maritime Week Orienteering Race 2021
to promote the maritime industry and attract young
talents. In addition, TurboJET donated a level unit
(vessel equipment) to the HKSU to enhance their ship
simulator which facilitates vessel berthing training for
the seafarers.

Promoting Inclusivity
R Hm

Apart from the elderly and the youth, we also actively
engage those with special needs to offer our support
as well as to help raise overall awareness of diversity
and inclusion.

The Group supported The Society of Rehabilitation and
Crime Prevention (“SRACP”) to prepare gift packs for
distribution within the community to raise awareness on
AIDS prevention.
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Through our collaboration with FuHong, Artyzen Grand
Lapa invited one of its aspiring artists, Mr. Leong leng Wai
(a.k.a. "0.38"), to design our Chinese New Year Cake
Box. The autistic artist is nicknamed “0.38” due to his
preference of using 0.38mm thick drawing tools. For our
Chinese New Year Cake Box, he used a gel ink pen to
create remarkably detailed sketches of the hotel’s iconic
“Window of Tomar”.

Artyzen Grand Lapa also initiated various activities
involving students with special needs such as inviting
them to participate in tree planting at the hotel. We also
invited our professional chefs to run a culinary workshop
teaching 50 students from Kai Chi School and their
parents how to make authentic Portuguese egg tarts.

Macau Tower, One Central Macau and Artyzen Grand
Lapa are proudly listed under the Macao Government
Tourism Office's “Barrier Free Access Guide”, which
provides a list of accessible tourism facilities in Macau.
Our entrances, elevators, toilets and aisles are graded as
suitable for wheelchair users. In 2020, we collaborated
with Caritas Macau to install a barrier-free bus stop at
the entrance of Macau
Tower, making it one
of the stopping points
of their rehabus service
since. Wheelchair users
had been benefitting
from this reliable and
pick-up
/ drop-off service by
expanding the coverage
of main destinations
and encouraging their
integration into the
community.
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BFWET

Our People
RMHHET

Embarking on a steadfast journey towards a sustainable future calls for efforts across all of Shun Tak’s business
units, as we believe that the delivery of continuous excellence and long-lasting community impacts is inseparable
from corporate sustainability practices. In particular, our people lie at the heart of what we do - they are an
essential part of our knowledge base and expertise, while also serving as the interface between our Group and
external stakeholders.

Through laying down human-centric policies that embrace diversity and equality, ensure occupational health and
safety, promote work-life balance, as well as providing adequate training and career development opportunities,
we are dedicated to upholding a sustainable work environment for our employees — our most valued assets — as
we recover from the COVID-19 pandemic.
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GOOD HEALTH AND WELL-BEING

REFREEF

Ensure occupational health and 000 HEALTH
safety through providing vocational (DCELEE:S
training and implementing

pandemic control policies, while also A4
promoting work-life balance
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Encourage lifelong learning through . Provide equal employment, EQUALITY
providing in-house training and promotion, training and development
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DECENT WORK AND ECONOMIC GROWTH
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DECENT WORK AND

Advocate decent work and equal ECONOMIG SRONTH
opportunities for all, as well as
supporting sustainable tourism
through our hospitality services
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OUR PEOPLE

Observing Occupational Health and Safety as we Ride Out COVID-19

EETHRERZENZZ

Taking away from last year’s experience of developing
agile responses and measures for flexible operations
management amidst the outbreak of COVID-19, our
business units have become more accustomed to the
“new normal”. With appropriate precautionary measures
and compassionate arrangements in place for our
employees in response to the pandemic development
and variant strains, the safety and health of our people
remain our top priority as we strive to adapt, advance
and accomplish our sustainability milestones in these
unprecedented times.

Arrangements Related to Vaccination

In support of the government’s initiative regarding
territory-wide COVID-19 vaccination deployment, our
staff are entitled to take paid vaccination leave for
each vaccination dose they receive. While the Group
appreciates the novelty of the developed vaccines, we
are also aware that their potential side effects may be
of concern to some of our people. Therefore, we have
joined hands with the Group’s medical insurer to deliver
two free webinar sessions for our employees, covering
the possible side effects, considerations when deciding
between the types of vaccine on offer, as well as details
of the vaccination rollout plan.

Workplace Precautionary Measures

The Group is taking every step possible to prevent and
limit the spread of the pandemic in the workplace in all
business services, daily operations as well as recruitment
activities. Appreciating the importance of talent
attraction and acquisition in maintaining a competitive
and dynamic workforce, we have been adapting our
recruitment procedures under the pandemic to offer
a COVID-safe process while retaining the characteristic
personalised aspects of interacting with our
representatives and gaining insights into our company
culture, one of which is conducting online interviews
and virtual meetings with our candidates.
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Advantages of Online Interviews

MLESTE

“Compared to in-person interviews, online interviews
with platforms like Zoom offer more flexibility with time
arrangements and erases any geographical and spatial
constraints. Meeting the company representatives virtually
on camera also adds a nice personal touch to the application
process, as “face-to-face” interactions are rare due to social
distancing and pandemic precautionary measures in place.”
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Moreover, following a surge in cases of the highly
transmissible COVID-19 Delta variant in Macau, our
Macau Office rapidly responded with the issuance of the
new Pandemic Disease Control Policy in July 2021. With
three levels of internal alert and governing precautionary
measures, the Policy outlines a comprehensive set of
standard operating procedures aimed at minimising
the impacts of COVID-19 and other pandemic diseases
of the like on the Group’s daily operations, and more
importantly, safeguarding the health of our employees.

Compassionate Arrangements

We understand that this has been a difficult period to
say the least, especially for those employees ordinarily
residing outside the city where they work, with the
quarantine, lockdown and regular nucleic acid testing
requirements in place. As such, our Macau Office has
introduced various compassionate arrangements to
support our people, including offering free hotel
accommodation for 364 staff members on the frontline
and living outside of Macau during lockdown between
August and October 2021, as well as reimbursing nucleic
acid test expenses associated with immigration control
for more than 460 employees.

Derrick Lee Z 5 i
CSR Officer, Group Human Resources, STHL
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OUR PEOPLE

Prioritising People and Operation Needs when Designing Pandemic Control Policies

EFNERERBHERRT BEZERIREENTX

“Over the past year, the Macau Government has introduced various pandemic prevention and control
measures in response to the fast-moving COVID-19 landscape. As the Group Human Resources Department,
we are entrusted with drafting up revised measures and operating guidelines in a timely manner and
in accordance with the latest government guidance, while facilitating an orderly transition to the new
protocols. We strive to design and implement human-centric policies that strike a balance between effective
pandemic control, employee wellness and minimal disruption to business operations.”
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Ken Fan 383 &

Manager — Recruitment, Business Analysis, Training and Employee Relations,
Group HR Department, Shun Tak Holdings (Macau) Limited

Safeguarding Our Hospitality Staff at Grand Coloane
- a Medical Observation Hotel

Recognising the importance of medical observation at
designated locations in limiting community outbreaks
and pandemic spread, we once again stepped up and
collaborated with the Macao Government Tourism Office
in 2021 to transform Grand Coloane into a designated
medical observation hotel, offering a total of 208 rooms
for both Macau citizens and non-residents.

The health and safety of our people, especially our
frontline hospitality staff, always remain our top priority
in our daily operations amidst the pandemic and as such,
we have introduced various measures to reduce risks of
cross-contamination and pathogen transmission to a
minimal level. Aside from the provision of adequate and
sufficient personal protective equipment, we organised
a series of internal training sessions for all of our Grand
Coloane employees to familiarise with the precautionary
measures in place and the latest government guidelines
for designated quarantine hotels.
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In terms of operations management, we have adopted
a systematic team-division approach — members of staff
are categorised into “High-risk” and “Low-risk” teams
based on their level of interaction with guests when
performing their assigned job duties. For susceptible
high-risk team members such as engineers and security
guards who are in frequent contact with guests, they
are provided with free hotel accommodation, meals and
daily necessities, as well as access to the entertainment
area with television and table tennis throughout their
duty period, during which they are required to stay in
the hotel. Both teams, especially the high-risk team,
are required to observe operation zoning and minimise
interactions with the other team.

EMWET
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Carson Cai, Guest Services Manager of Grand Coloane Resort, said:

ERBAEREERERBCERIBRER:

“When Grand Coloane was first converted to
operate as a designated medical observation
hotel, my colleagues and | were fairly anxious
about the risk of being infected when performing
our daily duties. Fully appreciating our concerns,
Grand Coloane worked closely with the Health
Bureau of Macao SAR to provide us with regular
training sessions and free nucleic acid tests.
Clear sets of guidelines and standard operating
procedures were also disseminated to us, including
recommendations on minimising contact with
guests or their personal belongings in order to
reduce the risk of cross-contamination.

With sufficient personal protective equipment
provided by the Hotel and all above measures in
place, our Team at Grand Coloane feel much more
at ease now when supporting the daily operations
concerning medical observation. | believe this has
fulfilled one of the most fundamental and material
concerns of our Team, “Resuming normal-level
of operations and duties for everyone, without
compromising health and safety risks at work
under the pandemic”.

Up till now, there has not been a single case of
infection at Grand Coloane, and we are confident
that with our current precautionary measures and
practices in place, we can maintain this reassuring
track record while upholding the quality of our
hospitality services.”
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OUR PEOPLE

Health of our Employees is Wealth to the Group

ETHREREENME

The Group has multiple initiatives and engagement
activities on offer to encourage a healthy and green
lifestyle, work-life balance as well as occupational health
and safety, as we believe employee wellness goes hand
in hand with productivity at work and the delivery of
sustainable results.

Activity Highlights in 2021:

Staff Wellness Week

As part of our annual flagship environmental awareness
programme “Think Green . Live Green”, the group-wide
Staff Wellness Week was hosted in late November to raise
awareness of personal well-being and promote healthy
lifestyle among our employees.

In addition to the distribution of health food packs,
employees were invited to participate in our Green Living
Challenges featuring daily exercise goals, health talks,
bringing their own vegan lunch and performing simple
health checks at our pop-up stations. To encourage active
participation and introduce a little competition, the first
100 employees successfully completed the Challenge
Goals were awarded with HK$50 supermarket coupons.
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Well-being at Work

With interactive sessions that feature dance therapy,
mindfulness and sound relaxation, the Group’s medical
insurer organised the health week event, which
aimed to promote mental health awareness and stress
management techniques. Through offering priority
sign-up spots to our employees, we hope to emphasise
that we value their mental health just as much as their
physical health, and bring their attention to their
psychological well-being.

We also arranged a series of webinars to our employees
and their dependents covering three prevalent health
complications, including physical pain at workplace,
gastric cancer, as well as breast and cervical cancer.
Through discussing the risk factors, underlying causes,
prevention measures and treatment approaches, our
people have gained a much more in-depth and well-
rounded understanding of the topics.

Healthy Working Series Quizzes

In support of the Macau Government’s initiative to
promote occupational health and safety, our Macau Office
once again encouraged our people to participate in
the Quizzes to refresh their knowledge about common
workplace risk factors associated with work fatigue and
muscle strain. Additional tips on how to prevent OHS
hazards such as occupational musculoskeletal disorders
and high blood pressure were also communicated to our
staff members.

Stepping up our efforts in TurboJET’s Internal
Safety Assessment

Safety at work is one of our top priorities at Shun Tak and
all our subsidiaries. Further to the launch of TurboJET's
internal safety assessment “Well Versed with Safety
Management System (ISM) Enhanced Program” in 2020,
which was designed to strengthen the safety practices
of our staff and ensure proper implementation of safety
measures in place, we have now extended the mandatory
assessment and safety drills to 200 more of our floating
staff including captains, sailors and cabin attendants.
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Promoting a Fair, Diverse and Inclusive Workplace

BT S MR T/ES

We believe that a fair and inclusive work environment
should be non-discriminatory, gender-equal and
barrier-free for all of our employees, with impartial
practices and equal opportunities in place for them to
perform to the best of their abilities. As such, the Group
has implemented associated policies to eliminate any
discriminatory and institutional barriers at work as far
as possible.

We strive to guarantee merit-based evaluations during
recruitment, work appraisal, promotion and career
development opportunities, ensuring that no one will be
disadvantaged due to their ethnicity, age, gender, marital
and family status, physical impairment or any other
conditions as dictated in relevant laws and regulations.

TOTAL WORKFORCE BY
REGION AND GENDER
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Female & Male & Total & &
Hong Kong &% 438 763 1,201
Macau ;&P 721 859 1,580
China FEIRith 113 150 263
Singapore il 15 9 24
Total # & 1,287 1,781 3,068

GENDER DISTRIBUTION BY
EMPLOYMENT CATEGORY
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TRAINING COMPLETED
BY EMPLOYEES
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Total Training Hours

43 B
Over B

22,000 %"

BFWET

Average Training Hours per Employee

BRET MBI R

h
5.3 1%

AVERAGE TRAINING HOURS Female Male
BY GENDER 7 B
R 1% B8 2 B 19 155 FI R & 4 hours 5 hours
- N . INEER
PERCENTAGE OF EMPLOYEES
RECEIVED TRAINING BY
EMPLOYMENT CATEGORY
BRAMAWSENETES ) Q % Qﬂ
lm& i
Senior level Middle level Entry level
SEET FEET EREET

40.0%

In compliance with the Employment Ordinance (Cap. 57)
and other regulations governing work conditions
and labour practices, the Group’s Code of Conduct
presents an overarching framework that explicitly
outlines the business integrity, professional and ethical
behaviour which we expect our employees to uphold.
Policies concerning the prevention of other unsuitable
behaviour and misconduct, such as bribery, corruption,
discrimination, and the use of forced or child labour,
are also in place and strictly observed in the process of
recruitment, promotion and dismissal of employees.

Across the Group, we have various means available
to facilitate information dissemination and bilateral
communication with management, including email,
staff intranet and newsletters. We also actively engage
employees in our Macau operations through social
media platforms such as WeChat to keep them posted
about recruitments, employee relations as well as
sustainability initiatives. Furthermore, a confidential
grievance mechanism is accessible to all staff members
for them to raise concerns should they experience or
be aware of any unwanted behaviour or harassment
episodes at the workplace.

37.2%

73.8%
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OUR PEOPLE

Expressing Appreciation towards Our People

MEFANEIREHNRR

Each and every one of our employees forms an
indispensable part of our quality services delivered
to clients and stakeholders. As such, aside from small
appreciation gift gestures and offerings of family event
packages at discounted rates during festive occasions, the
Group also runs a number of different award programmes
that aim to recognise and celebrate the contribution of
our employees, as well as outstanding achievements of
their family members.

Recognising Unwavering Dedication and Exceptional
Performance

Throughout Shun Tak’s 49 years of development, our
people have been the fundamental basis of every step
in our business operations, supporting the projects we
deliver, the services we provide and the sustainability
initiatives we work towards. In recognition of the long-
term contribution of our employees who have stayed
with us through thick and thin, a total of 209 employees
were awarded the Shun Tak Group Long Service Award
in 2021.

On the other hand, as an initiative to encourage the
children of our staff to aspire and work towards academic
excellence, our Macau Office has been organising the
“Shun Tak Employees’ Children Education Award” for
the 4™ consecutive year. In 2021, a total of 52 youths
were awarded, marking a 20% increase in comparison
to the number of awardees last year.

PRESEMTATION
CEREMOMNY

AREERA RS
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Celebrating Special Occasions with Our Employees
and Their Families

In December, the Group reserved over 200 seats for our
staff and family members to enjoy the movie “Spiderman:
No Way Home" at Festival Grand Cinema, celebrating the
jolly Christmas season.

Employees in our Hong Kong Office received turnip
pudding and gelato sticks from the Group in celebration
of the Year of the Ox.

Grand Coloane presented complimentary gifts to 91 hotel
employees to celebrate both Mother’s Day and Father’s
Day, with soap rose flowers sets for mothers and ceramic
teaware sets for fathers.

EMWET

HETRHERENESHRERH

SEM2BEABBE200%R (HKKR: TEHER) EXR &8
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Supporting Our Employees in their Charitable Acts
We are also dedicated to supporting our employees
outside of work, especially for their active participation
in sport activities for a charitable cause. In recognition of
their benevolent initiatives, we have once again opened
up our “Sports for Charity” sponsorship programme
in 2021, offering our employees reimbursements on the
application fees of charity sport events organised by NGOs.

HETITENXR ?
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OUR PEOPLE

Awards in Recognition of Shun Tak’s Employee-centric Policies and Outstanding Talent Nurturing Efforts

FREEUAZSTHERREALHNATEETERIRRE

The Group is extremely honoured to have been selected
for the "COVID-19 Special Award - Corporate” in the
South China Morning Post (“SCMP"”) HR Appreciation
Awards 2020. Organised by SCMP, the COVID-19 Special
Award series was first introduced this year to highlight
efforts and arrangements made to balance the health
and safety of employees with strategic operations
management in business organisations. We are
committed to continue delivering employee-oriented
policies and facilitate sustainable business growth, as
we prepare to journey into another year.

At the 1%t National Human Resource Management
(Service) Innovation Competition, our Macau Office
showcased theirinnovationin enterprise management
and service trading development, as well as the
embodied contribution of their ideas in nurturing
future talents in the Greater Bay Area. We were
placed as one of the top 100 out of 678 contestants
in different categories, and have received the “2020
Human Resources Management Business Value
Creation Award” as well as the “2020 Outstanding
Employers Brand Building Leadership Award” from
this competition.

o (@) Classified Post
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EMWET

Employee Engagement for Continuous Improvement

HETHERE

While we celebrate the affirmation from external parties
in recognition of our efforts in developing human-centric
policies, promoting employee wellness and minimising
disruptions to business operations, the Group believes
that there is always room for improvement and surpass
ourselves time and again.

In view of this, Artyzen Hospitality Group (“Artyzen”)
rolled out a group-wide employee satisfaction survey
in 2021, aiming to gauge our employees’ satisfaction
levels and opinions on the current hotel management
practices anonymously, thereby identify aspects which are
appreciated by our people as well as areas forimprovement.

With questions covering 6 different aspects (company
culture, sense of belonging, job satisfaction, work
environment and rewards, teamwork, and management),
the employee satisfaction survey was distributed to all
permanent employees across our hotels managed by
Artyzen. Atotal of 742 responses were received, analysed,
and their findings were subsequently consolidated.

On the whole, our staff members were predominantly
satisfied, with all six areas scoring 80% of the full mark or
above. The areasof company culture and sense of belonging
earned top two scores in the survey while teamwork and
work environment and rewards scored relatively low. The
results highlighted the potential to explore the underlying
reasons through further engagement with employees,
followed by the devising of concrete goals and action plans
to strategically work towards improving the workplace
and collaboration between our staff members, building
on our success so far.

Further to the results and takeaways this year, we plan to
conduct the survey on an annual basis to drive continuous
improvement in our hospitality services, ensuring that
the voices of our staff members are always heard, and
their most material concerns addressed.

EEEIELUABRYKE REEBTRENRL LS EIELE
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Developing a Resilient and Adaptive Workforce

EEEERAERINET

Through offering our staff tailored in-house professional
training that continuously adapts to the needs of our
clients and customers, we are committed to maintaining a
versatile and competitive workforce capable of addressing
potential shifts in the market landscape or any unforeseen
circumstances. Furthermore, through providing inclusive
internship and training opportunities to students from
all backgrounds, we are nurturing our next-generation
workforce with valuable vocational experience while
contributing to an equal-opportunity future.

ERREESEFNABEEZITET UHEIBMIEE
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OUR PEOPLE

Practice of Digitalisation to Support Remote
Operations during the COVID-19 Pandemic

Amidst the pandemic, the organisation of in-person
training sessions for our staff has become extremely
challenging due to social distancing and precautionary
measures in place. Therefore, in 2021, Artyzen
developed a new centralised archive - Artyzen Online
Learning & Development Resources Centre, where the
Learning & Development team of each hotel could access
extensive learning resources highlighting effective work
communication, as well as management and service
tips. Each hotel is free to opt for their preferred way
of information dissemination, such as weekly emails or
sharing sessions, to achieve knowledge sharing with the
rest of their colleagues.

Transform Complaint into Compliment

To better understand and cater to the needs of different
guests from various backgrounds, Artyzen launched a
brand new “Transform Complaint into Compliment”
programme for our frontline staff. This 3-hour workshop,
with an overarching theme of “Read, Relate and React”,
first touches on ways to deduce and read into the
underlying concerns of guests based on their behaviour,
micro-expression and emotions. Our staff were then
introduced to the “4As"” — Acknowledge, Apologise, Act,
and Add a personal touch — which they should adopt
when taking ownership and dealing with concerns raised
by our guests. Finally, we worked with our people to
enhance their professional skills and techniquesin relation
to showing empathy, active listening and psychological
management, ensuring that they are fully prepared to
face any type of guest behaviour and concerns expressed.

Adopting the “Train-the-Trainer” approach, we organised
two training sessions across our Artyzen hotelsin September
and November 2021, and they will be responsible for
instructing their own colleagues with regard to the skills
and techniques for interacting with guests.
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Cultural Experience Tour

Launched in 2020, our Cultural Experience Tour aims at
introducing the local heritage, culture and famous tourist
spots to our Artyzen Grand Lapa and Grand Coloane
employees who are from other cities or countries. With
their expanded knowledge, we hope that our people will
then be able to share and promote an immersive cultural
experience to our guests. In 2021, 29 of our staff members
participated in our “Macau Cultural Experience Tour” for
Artyzen Grand Lapa, and “Coloane Cultural Experience
Tour” for Grand Coloane, both with enriched several new
cultural highlights.

Internship Programme for University Students and
Students with Special Needs

Dedicated to providing a rewarding and interactive
internship experience with a real taste of the day-to-day
hospitality operations, we hosted 25 students for 4 to 6
months at Artyzen Grand Lapa and Grand Coloane this
year. As with previous years, we have also retained the
tradition of having a presentation session driven by our
interns as a concluding remark towards the end of their
internship with us, which serves as an opportunity for them
to review their learning outcomes and main takeaways,
as well as for us to evaluate the programme aspects which
has been most valued by our budding youths.

In addition, as part of our continuous efforts in
supporting inclusive employment and developing
our next generation, Artyzen Grand Lapa has again
offered students with special needs a tailored internship
experience as part of the Macau Government’'s Work
Experience Programme. In 2021, we have two interns
shadowing with us in the Laundry Department as well
as the Steward Department, with full support from their
assigned mentors throughout their 6 weeks of vocational
experience at Artyzen Grand Lapa.
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Our Value Chain
KR EEiE

We understand that our responsibility in the value chain extend far beyond our own operations, as we work with
a broad range of stakeholders spanning across different sectors. Through regularly engaging with our customers,
tenants, business partners and suppliers, we strive to promote sustainable practices across our value chain, ensure
integrity and honesty in our operations, and strengthen partnerships for sustainability.

We have established strict customer service protocols to guide our service quality and manage customer
satisfaction, data privacy, and health and safety, as well as policies and procedures to monitor the effectiveness
of our suppliers’ environmental and social management.
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GOOD HEALTH AND WELL-BEING
RFf@ RELEAL

GOOD HEALTH
AND WELL-BEING

Safeguard the health and safety
of our stakeholders —/\/\/\'

REFODENRERZS

RESPONSIBLE CONSUMPTION AND PRODUCTION

12 RESPONSIBLE
CONSUMPTION
AND PRODUCTION

BEEHENLEE

Promote sustainable procurement

along our value chain w

EEEEDRETFRREE

PARTNERSHIPS FOR THE GOALS
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Enhance collaboration with our

]7 PARTNERSHIPS

FOR THE GOALS

stakeholders to maximise the extent @

of positive impacts
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OUR VALUE CHAIN

Keeping Our Premises Safe during the Pandemic

EEHBERERMASANZE

The health, safety and well-being of our stakeholders,
from our employees, customers, tenants and occupants
to our suppliers and contractors, remain our top priorities.

As the COVID-19 pandemic continues to unfold and pose
unprecedented risks to our communities and operations,
we mobilised concerted resources to ensure people in
our shopping malls, offices and residential premises
are protected. A series of disinfection and preventive
measures have been implemented including temperature
checks at building entrances, provision of automatic hand
sanitiser dispensers, limiting the number of occupants
and visitors using the lifts during rush hours, and regular
disinfection of handrails, lifts, floor lift lobbies, glass
doors, handles and stair handles.

At Shun Tak Centre, a number of measures have been
introduced to lower the transmission risks in common
areas. Vacuum and UV-C disinfection robots with
advanced Al navigation systems and high cleaning
productivity were newly introduced in 2021 to further
enhance the hygiene standards of our premises.

ZUEENEEE

Disinfectant fogging
treatment applied in common
areas and public facilities
RAHMBSRABREETES
ZLEE
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place for occupants and visitors

REFPMBEREMEES

Multi-functional antimicrobial
coating applied at high touch
surfaces in common facilities
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BN EES

UV-C disinfection upper air
device mounted on ceiling
RRER ELZERIMEBER
EEZRESH

Adoption of Vacuum and
UV-C Disinfection Robot

RARERRIIMESEMA

Installation of touchless
lift control panels

ZRRB/AELRZHER

Virus-killing air purifiers in
lobby of the shopping mall
RESAEREZRES TR

UV light escalator handrail
cleaners installed to inhibit
germs and viruses on
escalator handrails
ERTFERLERIRES
REARNEARENFSZE

Sanitizing spray stations near
the entrance of shopping mall
EASAOMIREESEZSR
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OUR VALUE CHAIN

Stay Happy Stay Healthy in Quarantine at Grand Coloane
REBRERBEERMSOERERRESR

In 2021, Grand Coloane once again stepped up and served
as a hotel for medical observation in Macau in support
of the local government’s efforts to combat COVID-19.
We launched various initiatives and programmes to
offer our guests with a comfortable, cozy and relaxing
experience during their stay.

Highlights of activities include:

Biggest Heart in the City Programme

The Biggest Heart in the City programme involves a
spectrum of activities such as gift-giving, art contest for
kids and photography competitions, etc., aiming to spread
love and positivity among our guests and community.

Go Fit Programme

The Go Fit programme features the concept of healthy
and sustainable living with exclusive products and
services tailor-made for in-house guests during their
guarantine stay. Gym equipment rental, go fit diet
menu, whole fruit menu, children cutlery and bamboo
cutlery sets, etc. were offered to provide guests with a
personal and bespoke experience.

STAY ACTIVE!
STAY FITL

Virtual Butler
All guests enjoy 24-hour virtual butler services to cater to
their every whim.
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Smiley Badge Initiative

Under the restrictions of social distancing and mask
mandate, we launched the Smiley Badge initiative
to build a closer connection between our employees
and guests. By wearing a smiley badge, we hope to
share our warmest smile with our hotel guests even
when our employees are masked.
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Feedback from Our Guests — “Staycation Under Quarantine”

BN — [REEER

The pandemic has vilified “quarantine” into a despicable procedure for most of those who have
experienced or are about to experience it. However, Grand Coloane managed to do the opposite by
turning “quarantine” into a “staycation”, a newly coined term arising from the pandemic meaning
overnight vacation within the confines of a hotel. According to publicly available review platforms,
we received mostly positive reviews from customers noting “greatest quarantine hotel” and some
even going as far as to describing their quarantine experience as “staycation under quarantine”,
“am | having a staycation” and “best quarantine staycation”. There are also various other comments

on the quality service and picturesque view.
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OUR VALUE CHAIN

Customer Experience

EFER

The Group endeavours to create value for its customers
and is committed to deliver prime properties and
quality services that exceed expectations. We maintain
close relationships with our customers through various
channels and seek for continuous improvement.

FEBEFNRFFALEE TRHBBAPHNEEMER
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Staying Connected

The Group continues to engage and stay connected with
our customers, tenants and residents, especially during
the special times of COVID-19.

In October 2021, a Green Studio tour was arranged for
liberté Club members with an aim to promote green
and sustainable living as well as providing education
on global warming and climate change. A total of 40
residents participated in the tour.

In addition, by partnering with Jazz Café, the catering
service provider at liberté, our Property Management
Division continued to offer green lunch options to liberté
residents and employees of our Property Management
headquarters and on-site offices in Hong Kong.

We also leverage digital platforms to actively engage
with our stakeholders, such as sharing health and
wellness tips with the public through Shun Tak Centre
and The Westwood's Facebook Pages.
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THREE-FOLDED STRATEGIES FOR PROVIDING
EXCELLENCE CUSTOMER SERVICES
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Understand and satisfy customer needs

THRI®REEFFR

Upgrade customer experience

RAEFER

Safeguard customer interest and
protect customer health and safety

REEFEGIEREFRERERZE

REREBHE
AEE-EHFETHREEF -HEFNEIFREBRE BHHE
RERENBRRES RANBEERRY -

F20215108  RMAR AN EESREE R [#BDI ] EH
EEHEEZEMIFENEERN UINBARE 2 REL
RRARZBCNRA  WIOEBHBLIEERS M-

Lo BRRFHEENERRBEHERD Jazz Café S1F - K
MEEERTREARANERERURDEEZARBNE B
WMAENETRHERFREREE

BT RERNAR L FEREHELS  flIEBEEF LM
AEANREERELAR S ZRENRBNRIT

The Westwood| TP iR



Promoting Barrier-free Culture

We are committed to promoting a barrier-free culture
and environment to enhance social inclusion. In response
to Macau Government’s policy to transform Macau into a
barrier-free city, we had built various accessible facilities
throughout our managed properties. Inclusive elements
such as disabled lifts, access ramps, directional tiles in our
premises to ensure barrier-free access, and dedicated rooms
for breastfeeding are provided for breastfeeding mothers.

BMHEESR
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Customer Satisfaction

Customer feedback and satisfaction are of paramount
importance to us and vital to the long-term sustainability
of our business. To gauge customer satisfaction and
enhance our services on a continuous basis, we conduct
annual satisfaction surveys to evaluate our performance
and pinpoint areas of improvements.

BEERARE
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Overall Satisfaction Rates for Different Business Units in 2021

20NFEEFRIEKENVNNEABREE

PROPERTY MANAGEMENT MACAU TOWER
VIR EE K P R A

Property Management achieved an
average satisfaction rate of 98% from
over 2,000 residents and tenants.
HBiB2,0005ZH IR ME P HYEEE
WEmEESEIS % -

ARTYZEN HABITAT DONGZHIMEN BEIJING
b RREFM MR BEEE

Artyzen Habitat Dongzhimen Beijing received an average satisfaction rate

of 87% from over 450 guests.

Macau Tower attained a
satisfaction rate of 99%
from 885 visitors.
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OUR VALUE CHAIN

Park Nova — a “Biophilic” Tower
HEE — BIEBANRE

The 19* Century orchard-laden neighbourhood inspired
the biophilic conception of Park Nova, our luxury
residential property in Singapore, a subtle yet unique
architecture that reminds us of our integration with
nature. On the one hand, the building is oriented with
gently curved floorplates resembling the undulating
outline of butterfly wings to maximise natural shading
that cuts out direct sunlight shone into the units. On
the other hand, planters placed on every floor and
vegetation scattered between balconiesserve as a natural
barrier to noise and air pollution as well as a natural
regulator of ambient temperature. Park Nova is on its
way to achieving the Green Mark Gold rating, a green
building assessment scheme, based on its environmental
credentials. Eco-friendly measures include installation of
energy efficient air conditioners, sanitary fittings with
enhanced water efficiency, water usage monitoring
systems for the development, waste-recycling chutes
for every apartment unit, and maximisation of natural
daylighting for common amenities.

SESREERRER ] WRLAARTHSNERRFRIF MK IOLL EREZHEIEHEEEENRE
MRB - At BRMFLE RG] U-EEAMBBNEESAARENSEAEEEEAR EREEARAS—BHRE-
HENMERMEABRRMAMBRRENENR FRERANESEE NEREERRHIBLNGL B BB
EENMBGESERNEEEYEIRBRRIN TR BRAHEARRRBETREER  [HiE] UEIREESE
BERERARERER UEXEFMERIN -—BSREFIAZTRS Rt 2/ AR RREEBERKERE
= EKNERRE BAENRS REEABREEYOWE RNBAHREHNBERRKESD

( Park Nova garnered various awards \
HEE R S E A

Best Condo Development (Asia) at the 16™ PropertyGuru Asia Property Awards Grand Final
H5E16/E [PropertyGuru-Asia thE K8 | HABREREAERRIER (TM) &

Design Excellence, Top Luxury Development, Top Boutique Development and
Best Show Flat in the Luxury Category in the Edgeprop Excellence Award 2021

MEdgepropE M AR 20N FREFERFR HERERREEE RERLBEHRBNGETSHRENMER

Best Ultra Luxury Condo Development and Best Condo Development (Singapore)
in the 11" PropertyGuru Asia Property Awards (Singapore)

RE11E [PropertyGuru-Asiath E R (FiiK) | RESEFEABRREENREABRRERER

N\ J
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Protecting Customers’ Rights and Interests

REFFREDS

The Group attaches great importance to the protection
of customer data and fully complies with the Personal
Data (Privacy) Ordinance (Cap.486) of Hong Kong to
safeguard customers’ rights and interests.

Our Code of Conduct stipulates that all employees treat
customer data in strict confidence. Policies and guidelines
are regularly reviewed and updated to ensure compliance
with latest laws, regulations, and industry guidelines.

Upholding product responsibility, we ensure accurate
and complete disclosure of information on our products
and services are provided to our customers. We fully
abide with the relevant local laws and regulations such
as Hong Kong'’s Residential Properties (First-hand Sales)
Ordinance (Cap.621) as well as Macau's [ 75 8 11 12 4&
FHUEEFIE | and [FEEFNEHE | when conducting

our sales activities.

During the reporting period, no significant case regarding
breaches of customer privacy and loss of customer data
was found in the Group.

Supply Chain Management
e s

With our diverse business operations spanning across
multiple sectors, we are aware of the importance
of managing our supply chain in a socially and
environmentally responsible manner. We work in close
partnership with our suppliers to promote a sustainable
supply chain in environmental, social and governance
dimensions through concerted efforts.

We uphold our commitment to integrate sustainable
practices and business ethics such as intellectual property
rights and non-discrimination into our supply chain as
stipulated in our group-wide Sustainable Procurement
Policy and Supplier Code of Conduct, ensuring that
sustainability considerations are embedded in our supplier
screening process and applied fairly at various stages.

BN EES

AEBTI2ERREZFENLBKRETE R (BAAEHR
(FABR) 1RBI) (56486F) ' LMRIEEF PR -

EMWTATRD AEMBEIHRBRRETFEHR -
N HMEEHRFER EHMAIBBENTE TSR
ERERMTERE -

EMBRTEREALBIBRROFFHEERR TBNER
MBRBEN - EETHETHE RME2EBREBN (—F
TEMEBEERA) ($621F) RPN (RFEERER
BFHNEEVE) R(EERNER L) SEMARER
EH e

EREHRN AEELRBREASIRELEFLBNRR
EFERMNERERER-

EREMEZTERINEBUE RMRIDBAULE
EREEEFANEEHEENERM -RAEERERY
B HRZHRERR HENERSTHEETHERR
Yt FE 88 o

EMBSEEN (THERBEE) R (HEBTATA)

BABREERRBEASEAFEERSZNBREREER
BAMER TRASAISEZRREZERZAARMOMHE
AEERRE YN TFEANESEGERE-
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OUR VALUE CHAIN

Introduced in 2020, the Group’s Sustainable Procurement
Policy advocates the integration of sustainable principles
into our procurement processes and activities. It serves to
extend our sustainability efforts from our own operations
to our supply chain partners.

When selecting suppliers, we give preference to suppliers
who demonstrate strong commitments to sustainable
development such as those who have attained
internationally recognised sustainability credentials (e.g.
ISO 9001, I1SO 14001 and OHSAS 18001, etc.), or adopt
green procurement practices. We also aim to take greater
account of environmental and social considerations when
selecting goods and products, such asencouraging the use
of products and services with low environmental impact
and positive social outcomes. For our hotel operations in
China, suppliers providing sustainable furniture, fixtures
and equipment are given priority consideration in the
process of selection.

In 2021, 83% of our suppliers were based in Hong Kong
and Macau where the majority of our business operates,
while the remaining 17% of our suppliers were located in
other regions.

We expect our suppliers to act in accordance with the
highest standards of ethical behaviour and comply with
all relevant laws and regulations.

Our Supplier Code of Conduct sets out our expectations
on the sustainability performances of our suppliers and
business partners, encompassing specific criteria and
standards in various aspects of sustainability.

In addition, with the implementation of 1SO14001:2015
in our Property Management Division, our contractors
are required to be fully compliant with the relevant
environmental management requirements in the course
of their business activities with the Group by signing
the declaration form. Regular inspections and thorough
evaluations are also conducted on the contractors to ensure
compliance. Any breach of the declaration may result in
the termination of business relationship with the Group.

With our aspirations of creating a green supply
chain, we regularly engage our suppliers to facilitate
communication and align with our expectations, as
well as building long-term and mutually beneficial
relationships. We also provide trainings to help our
suppliers develop the key competencies to identify,
manage and mitigate the potential environmental and
social risks within their operations.
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Major Recognitions, Awards,
Charters & Memberships
TERF - RE-VYERSSHE

The Group's efforts across the areas of corporate governance, environmental protection,
social responsibility and customer services have not gone unnoticed, as the following
awards and recognitions mark the milestones we have reached along our journey in 2021.

FEBER2021FEXER RERE HEEAHEREREFRBNRE  REUTHRER R -

Corporate Governance and Social Responsibility

TREGRHEER

Recognition / Award / Charter Issuing Bodies Company
RET/ R\ HE EE e AT
BDO ESG Awards 2021 BDO Limited STHL
BDO HBiR - HEREAFE AR 2021 ERUERFSTMBHEMERAE | FEEE
In Small Market Capitalisation category:
EERDEHEER:
® ESG Report of the Year
ESG FE A%
e Best in ESG Award
ESG EfERE A
¢ Best in Reporting Award
BRIEESGIEKRE
15 Years Plus Caring Company Logo The Hong Kong Council of STHL
+E%E Plus [BRRERE | &% Social Service ErEEE
BELERBHS STPML
EEYEEBERAR
TurboJET
I 5 R
Constituent of Hang Seng Corporate Hang Seng Indexes Company STHL
Sustainability Benchmark Index Limited =EEH
BEMBERRCEEERERDR BEEEHBERAR
Equal Opportunity Employer Equal Opportunities STHL
(Equality for Diverse Abilities) Commission EEEH
FERSRE (BRTFESHA) FEREREE STPML
EEYEEBERAR
Good MPF Employer and presented The Mandatory Provident Fund | STHL STPML
with e-Contribution Award and Schemes Authority EEER EEYESERRAT
MPF Support Award BEMAESTEIEER STCMSL STREL
B EE RIETHRR] R [HSHERER EREMEERBARLT | FEHLEERLT
STDL STTIHL
ERBERABRLTF EEREREZRERAE
STPL MMCL
EREXEEARLT BPRAEARLE
HR Appreciation Awards 2020 Classified Post STHL
e COVID-19 Special Award - Corporate FMERR EREE
(REHEXIR)
Inaugural SportsHour Company InspiringHK Sports Foundation | STHL
Scheme REBEBREES FEEE
(% [—] e 8) ZFratal

AEFEBRERE 2021
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MAJOR RECOGNITIONS, AWARDS, CHARTERS & MEMBERSHIPS

Recognition / Award / Charter

EFF /R NE

Issuing Bodies
e

Company
NS

Manpower Developer Award Scheme Employees Retraining Board TurboJET
AT RERRFETE BEBEZIF e 5 TR
National Human Resource Management | CCPIT Commercial Sub-Council | STH(M)L

(Service) Innovation Competition
ZEADEREE (R R AE
e 2020 Human Resources Management
Business Value Creation Award
2020FEADEREBANEREERIER
e 2020 Outstanding Employers Brand
Building Leadership Award
20205 EEHE T MEEREATR

and CCOIC Commercial
Chamber of Commerce
TEERSHETEZEER
TEERSERETESNS

EREEEZER ORF) BRAR

1SO 45001:2018 Occupational Health
and Safety Management Systems
Accreditation

1SO 45001:2018 B X R ELE EERARE

Hong Kong Quality Assurance
Agency
EERERER

STPFML
FREMERREEERRATF
STPL

FEBEXEEFRAF
STPML
EEYEEERRAR
STMSL
FEEEPREERAE

Outstanding Disabled Employees and
Talent Recognizing Employers Award
Program 2021
2021EFEREAESER T EERTTE

e Talent Recognizing Employer i# 7 {Ex

Macao SAR Government
Social Welfare Bureau and
Labour Affairs Bureau
EFEFRTHERFEIEERE
EHEIER

Clean Living (Macau) Ltd
B¥FE (RPFY) BRAR
STMSL
FERPIRBERAR

The 10" Hong Kong Outstanding Hong Kong Productivity STHL
Corporate Citizenship Council and Committee on the | F2&E
FTEEBGHEENR Promotion of Civic Education
o Merit Award (Enterprise Category) BERLEENRERRARKEZES
BRE (AR
e Merit Award (Volunteer Category)
BERE (FIEAR)
The Racial Diversity and Inclusion Equal Opportunities STHL
Charter for Employers Commission FEEE
BRSTHBREINE FEREEES STPML
EEYEEERRAT
TurbolJET
W 5 R

Environmental Protection

m A
RIBRE
Recognition / Award / Charter Issuing Bodies Company
RaT/RE/HE EERE AT
2020 Hong Kong Awards for Environmental Campaign STPML
Environmental Excellence Committee FEYEEBERRAR
2020 ERBE M AR REEDHEES o liberté
* Certificate of Merit FHE
BER
BOCHK Corporate Environmental Federation of Hong Kong STPML
Leadership Awards 2020 Industries and Bank of China | 5@ % EEERAT
hIRE B SEBRRALAE2020 (Hong Kong) o liberté
e 5 years+ EcoPioneer BERITELAERTERT (B8) SHE
5%+ SHRR LR
e EcoChallenger
RREFLHE
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Recognition / Award / Charter Issuing Bodies Company
RiT/RE/HE EEAE AE
Charter on External Lighting Environment Bureau STPML
FMEXRHNE BIRR FRYEEERRAT
e Platinum Award e Chatham Gate
Fisks FEPY
¢ Gold Award e liberté
8% FhE
* The Belcher's
B2E
* The Westwood
FEE
ECH:20 Charter Water Supplies Department STPML
(AR EXNE and Green Council EEYEEERRAR
KEBRIBRIEES *The Westwood
FE R
Energy Saving Charter 2021 and Electrical and Mechanical STHL STPML
4T Charter 2021 Services Department FEEE EEYEEBEBRAR
iR E2021R%4THE2021 HWEIRRE STPL ¢ Chatham Place
FEBEXERERAA SRS
¢ Shun Tak Centre e liberté place
FEHRL SRS

® The Westwood
HEH

Green Office Award Labelling Scheme | World Green Organisation STPL STPML
FERAEREE HREEHES FREXEEARNT ERYFEERRAR
o liberté
AR
Hong Kong Green Awards 2021 Green Council STPML
BEBRELEKRE2021 RIREES FEYEEBERRAR
¢ Environmental, Health and Safety Award e Chatham Gate
(SME) — Bronze SAEPY
BERREZERER (h/)d) — 55
e Sustained Performance 7 years +
EEEREE 753 L)
Hong Kong Green Organisation Environmental Campaign STHL STPML
BERZOKE Committee FEEE EENEEEFRAR
RIGEDHEES e liberté
AR
Hong Kong Green Organisation Environmental Campaign STHL STPML
Certification — Energywi$e Certificate | Committee EEEmE EEYEEBEBRAR
BEEGORERAE — OREE RIREDHEES AHG o liberté
MBS SR FBE
STDL STREL
FREERERAT EEBERRAA
MMCL
BPREBRARE
TurbolJET
0 5 TR
Hong Kong Green Organisation Environmental Campaign STHL STPML
Certification — IAQwiS$e Certificate Committee EEEmE EEYEEBEBRAR
ERZOHBERR — BHENERIEE RIREDEEE o liberté
FBE
Hong Kong Green Organisation Environmental Campaign STHL STPML
Certification — Wastewi$e Certificate | Committee FEEE EEYEEEBRAR
ERGOBERR — REERE RIREDHEES AHG o liberté
HRBEEE F5E
STDL STREL
FRERARAR FERBERRAR
STPL MMCL
FEEXEEERLT BPREARIE
TurbolJET
e B TR

AFERRRE 2021
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MAJOR RECOGNITIONS, AWARDS, CHARTERS & MEMBERSHIPS

Recognition / Award / Charter Issuing Bodies Company
BiF/RE/NE mEE AT
Indoor Air Quality Certificate Environmental Protection STHL STPML
EREREEZRTEERE Department FEEE EEYEEERRAT
RIGREE STPL e liberté
FREXEEFRAR FhE
e Shun Tak Centre e The Belcher’s
(1N Management Office
BEEREER
* The Westwood
FEH
1SO 14001:2015 Environmental Hong Kong Quality Assurance | Clean Living (Macau) Ltd
Management Systems Accreditation Agency H¥&E (ORPY) BIRLAE
ISO 14001:2015 BB EB RARF ERRERER STPFML
FEYERRBEBEERAT
STPL
EEBEXEERRAT
STPML
EEYEEERRAR
STMSL
FERMREERARE
Programme on Source Separation Environmental Protection STPML
of Domestic Waste Commendation Department EENEEERRAR
Scheme 2020/21 BRIGREE o liberté
REEYRE S F R B E2020/21 FhE
e Certificate of Merit
BER
Macao Green Hotel Award 2019 Macao Environmental AHG
2019 P RIRE 2 Protection Bureau BREEER
* Silver Award BPIRIRRER ¢ Artyzen Grand Lapa Macau
SR R RS
e Grand Coloane Resort
BREAEREE
Quality Water Supply Scheme for Water Supplies Department STPML
Buildings KIEE FEYEEERRAR
REFEEHKRATE o liberté
e Fresh Water (Management System) =

Blue Certificate
B (BERAA) EEE

BFROAKSE — SREE Macao SAR Government STPFML
(available in Chinese only) Marine and Water Bureau EENERBREERRAT
RPISRTHEBTEERKESE | « Nova City
EEEE
¢ Nova Grand
Nova Park
p=Sis!
One Central Residences

SRR

Quality and Customer Services
mEREFR%

Recognition / Award / Charter Issuing Bodies Company
BiF/RE/HE mEE AT
2020 Security Services Best Training Award The Security Services Training Board STPML
2020 F ER T RIS R AT 5 of Vocational Training Council and EEYEEEBRAT
¢ Award of Gold the Hong Kong Police Force Crime o liberté

(Licensed Security Company - Type |) Prevention Bureau FhE

£ (E-ERREBRBEAF) BEIMEREZRBIREEER

EBEBRERLERER
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Recognition / Award / Charter Issuing Bodies Company
RiT/RE/HE AR AT
EdgeProp Singapore Excellence Awards 2021 EdgeProp STHL
EdgeProp =il X 8 2021 (RBHR) FEEE
e Best Show Flat in the Luxury Category e Park Nova
REREEN bizle
e Design Excellence Award
RfERET R
¢ Top Boutique Development Award
RIERMERER
e Top Luxury Development Award
RERFERREER
Excellence in Facility Management Award 2021 | The Hong Kong Institute of Facility STPL STPML
2R EEE%2021 Management EEEXER FENEER
* Excellence Award (Large-scale Residential) BEREETEES BIRATR] BRATR
SR (KEEE) e Shun Tak Centre | e liberté
¢ Excellence Award (Office Building) FEHO FABE
SR (BEET)

Hong Kong Top Brand Mark (Top Mark) —
Ordinary & Premier Mark
EBBEER (TopH) — ZEER  SHER

Hong Kong Brand Development

Council and The Chinese Manufacturers’

Association of Hong Kong
BREMEERRREBTERDHAS

TurboJET
& 55 7R

1SO 9001:2015 Quality Management Systems
Accreditation

Hong Kong Quality Assurance Agency
ERMERER

Clean Living (Macau) Ltd
B¥FE (RPY) BRAR

1SO 9001:2015 EEEBE RFARF STPFML
FEYERREEEFRAT
STPL
EEEEXEEARAT
STPML
EENEEERRAF
STMSL
EEREMREERLR
Kowloon West Best Security Services Awards Kowloon West Regional Crime STPML
2020 Prevention Office, the Security and EEYEEEERAR
2020 FEANERERTREEE Guarding Services Industry Authority o liberté
e Honorable Managed Property Award and The Hong Kong Association of S5z
SREERYZER Property Management Companies
BANELEHLEERRDE RN ERE
EEZEEREBYEEENTHE
Partner Employer Award 2021 The Hong Kong General Chamber of STHL
[REER] E7rstE 2021 Small and Medium Business EEEE
BRRNRLEEEE STPML
EENEEERRAT
The 11¢t PropertyGuru Asia Property Awards PropertyGuru Group STHL
(Singapore) PropertyGurufE@ EEER
#11/@ [PropertyGuru-Asia #E K3 (FnE) | e Park Nova
¢ Best Condo Development (Singapore) pisksy
REABHRIER GIiR)
e Best Ultra Luxury Condo Development
(Singapore)
REFEASTHRIER GiNK)
The 16t PropertyGuru Asia Property Awards PropertyGuru Group STHL
Grand Final PropertyGuruse® ERER
%516/& [PropertyGuru-Asia thE K 82 | #RE ¢ Park Nova
* Best Condo Development (Asia) Rk
BRENERRER (M)
The Lifestyle Hotel of the Year 2021 HHRAT AHG
2021 EEAESREE First Journey HRBEER
¢ Artyzen Habitat Honggiao Shanghai
LB RS EEE
The Z Times Hotel of the Year 2021 AHRAT AHG
202156 EZBREE First Journey KRBEEEE
e Artyzen Habitat Honggiao Shanghai
EBUBRREEEE
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MAJOR RECOGNITIONS, AWARDS, CHARTERS & MEMBERSHIPS

These milestones also represent the shared values among
trade organisations, industry associations and the Group,
which require harmonised partnerships to bring us closer

to a sustainable future. Tokens of our memberships and

charters in 2021 are listed below.

Institution

g

Company
AF

Class of Membership
SERR

UEWERBIEARAEEEABESESNTEBSER
HEGEE YEFEHEMENBHRE BFEOQT
BRI LT REMAN2021EFIFENSEENE -

+ 43
FE

¢ Artyzen Grand Lapa Macau
RPIHEROB R
Macau Tower

Employers’ Federation of Hong Kong STHL Corporate Member
BBEIHEE EREEE ThXEE

Equal Opportunities Commission STHL EO Club Corporate Member
FEREREE FEEE FERECRELERE
Federation of Hong Kong Industries TurbolJET Corporate Member
EBRIXasE e 5 AR S8

France Macau Chamber of Commerce AHG Corporate Member
EERMIES HRBEEEE RS

EEEMEEREERAT
TurboJET

P e RS
Hong Kong Brand Development Council TurbolJET Corporate Member
BEMEERER e 5 AR tH¥Es
Hong Kong Business Accountants STHL Corporate Member
Association SREEH tH¥ES
BEEAE TS
Hong Kong General Chamber of Commerce | AHG Corporate Member
BREEE HREEEE h¥*E8

STCMSL

e 5 TR

Hong Kong Institute of Human Resource STHL Corporate Member
Management FEEE S8
BRANEREEES

Industrial Association of Macau Clean Living (Macau) Ltd Corporate Member
RPEEHEE B¥E (2F) BRLATE t¥Es

Lantau Development Alliance TurbolJET Founding Member
KU 2% FR B ER T Sy AR RlEmRE

Macao Chamber of Commerce
B ERAEE

Clean Living (Macau) Ltd
B¥E (ORPY) BRAR
STH(M)L

FEEEZER ORF) BRATF
STPFML
FENERZRBERFRAR
MMCL

BRFIRABRAR

Corporate Member
hEEE

Macao Convention & Exhibition Association

Macau Tower

Corporate Member

e Artyzen Grand Lapa Macau
B REE

e Grand Coloane Resort
BREXEBREE

REEREEDS R P HR A TtEES
Macau Hotel Association AHG Member
RFYEE S HRBEER =

Macau Tower
TP e BT

Associate Member
FEXEE
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Institution

s

Company
N

Class of Membership
2ER5

Macau Management Association STHL Charter Member
BMEBREERS FEEE (53411
Macau Retail and Management MMCL Corporate Member
Association BMREBRARE tEEE
BHTEEEHE
Pacific Asia Travel Association TurbolJET Corporate Member
DAREBEE I 5 TR tEEE

AHG Member

HERB SRR 28

e Artyzen Grand Lapa Macau
R RO R

Macau Tower

i idiaes

Property Management Business

STPFML

Corporate Member

Association Macao EEMERRBEREGRAR tE¥EES
R ETEERS

Skal International AHG Member
(REEXR) BRBEER =]

e Artyzen Grand Lapa Macau
RPIE ROBE
Macau Tower

pEdlidies
The British Business Association of Macau | AHG Corporate Member
RHEEEE Vi3 S h¥EEE

e Artyzen Grand Lapa Macau
RPI I ROBE

The Chartered Institute of Logistics &
Transport
ERERYRES

TurbolJET
& 5 TR

Corporate Member
bH*E8

The Dry Cleaning & Laundry Institute

Clean Living (Macau) Ltd

Professional Member

RRERERES BiEE (RPI) BRAR EXxXE8

The Federation of Environmental And STPML Member

Hygienic Services EEYEEERRAA 28

PERREEARS

The Green Earth STHL Green Earth Companion (Soil)
LR A Hh R FEEE RER TR (LT)

The Hong Kong Association of Property STPML Corporate Member

Management Companies FEYEEERRAR tEEE
BRYEEENRHE

The Hong Kong Management Association | STPML Corporate Member
BREEEXGE ERFEERRAT EEEs

The Macau Human Resources STH(M)L Corporate Member

Management Association EEEEER(RM)ERAR TtEEE
BAANEREEHS

World Federation of Great Towers Macau Tower Member
RSB R R B 25
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ABOUT THIS REPORT

About this Report
EAR A g

Thisisthe eighth Sustainability Report (“the Report”) for Shun Tak Holdings Limited (Code: 242) and its subsidiaries.
Our sustainability reports are published on an annual basis as part of the Group’s ongoing commitment to

sustainability and transparent reporting.

WRHEREEERAR (FBRONRNR:242) REMNBARRRNE\OUFEARRES ([FHE]) FAREHITFERE
REARBEPREEMD USFRAKATRERRES URRAKEEUHERRER LAFARE -

Reporting Period and Scope
5 B 3R 5 # E

This Report presents the Group’s sustainability
approach, initiatives and performance from 1 January to
31 December 2021. The reporting boundary includes our
core businesses in property, hospitality, transportation
and investment sectors, as well as the joint ventures over
which the Group has dominant operational control in
Hong Kong, Macau, Mainland China and Singapore.

Further information about the Group’'s corporate
governance and financial performance can be found in
our Annual Report 2021, which can be accessed on our
corporate website: www.shuntakgroup.com.

Reporting Standards
HEZEA

This Report is prepared in accordance with the Global
Reporting Initiative (“GRI"”) Standards: Core option and
the ESG Reporting Guide under Appendix 27 to the Rules
Governing the Listing of Securities on the Stock Exchange
of Hong Kong (“HKEX").

The Group supports the United Nations Sustainable
Development Goals, which aim to tackle the most
pressing environmental and social challenges of our time.
We have aligned our sustainability strategy with ten SDGs
where we believe we can deliver on the most.
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External Assurance

S ERBRFE

A third-party institution has been commissioned to
conduct an independent assurance on the report to
validate the accuracy and reliability of its data and
content. The scope and basis of the verification is set out
in the Assurance Statement section of this Report.

Contact Us
B 4% R A

We value your feedback and suggestions on our
sustainability report for our continuous improvement.
Please share your views with us at
sustainability@shuntakgroup.com.

Stakeholder Engagement
BHESHE

Our stakeholders are entities or individuals who have
a significant impact on our business or are significantly
affected by our operations.

Continuous and effective communication with our
stakeholders is crucial for our business success. Their
feedback enables us to identify emerging risks and
opportunities to our operations, make informed decisions
to refine our sustainability strategies and priorities, as
well as to prepare for future challenges.

In 2021, we continued to engage with our stakeholders
through various channels to gain understanding of their
views and expectations.

BRAHE

FEBEZRBYUF=ZFREFABRENBEERRAET  BR
ERERER FHRTHEMNRELDL F2HAXTREN
(B 26

FEBBRLEERAREREERNER  F1
sustainability@shuntakgroup.com E##& &AM o

BE

EMNS N ERRYRMANERELEALERZIRM
IR ENEERERIAL-

FEEREEEHE RS EEROEERRBERRDN
B B BN D MARR MR FFNRRNLE  EF)
RMEETHERRERRELTE BAROKBIELS
o

2021 RPEBEZBRERBRSENERTBE /M
BAREROAHAEENERNRE-
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ABOUT THIS REPORT

Key Stakeholder Groups and Communication Channels

TEFHNEARNMBERE

BUSINESS
PARTNERS

BB

CUSTOMERS AND
TENANTS

BERAF

EMPLOYEES
BT

GOVERNMENT
AND INDUSTRY
ASSOCIATIONS

BRRERAS

MEDIA
B

NGOS AND LOCAL
COMMUNITIES
F BB R
AipitE

SHAREHOLDERS
AND INVESTORS

RREIREE

SUPPLIERS AND
CONTRACTORS

R AR

e Annual Reports, Interim Reports, Circulars and Announcements
e Corporate website

e Press releases

® Regular meetings

¢ Annual Reports, Interim Reports, Circulars and Announcements
e Corporate website

e Customer satisfaction survey

e Customer service hotline

® Regular meetings

e Social media

e Annual Reports, Interim Reports, Circulars and Announcements
¢ Intranet and emails

e Newsletters

e Recreational and volunteer activities

® Review and assessment

e Training, seminars, briefing sessions

¢ Annual Reports, Interim Reports, Circulars and Announcements
e Corporate website

® Press releases

¢ Regular meetings

e Annual Reports, Interim Reports, Circulars and Announcements
e Corporate website
e Press releases

¢ Annual Reports, Interim Reports, Circulars and Announcements
e Community service programmes

e Corporate website

e Joint projects

¢ \/olunteer activities

¢ Annual General Meeting and other shareholders meetings

e Annual Reports, Interim Reports, Circulars and Announcements
e Meetings with investors and analysts

e Press releases

e Annual Reports, Interim Reports, Circulars and Announcements
® Review and assessment

¢ Tendering processes

e Training, seminars, briefing sessions
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BRAHE

Materiality Assessment
BEEREFNM

We adopted the following four-step approach to
determine, prioritise and validate material topics that
are perceived to be the most significant to the Group
and its stakeholders.

FOERRBEINEERE-

EMRATANEDSR ERAGBHRE FFrRiEEEE

Stakeholder
Engagement

K ES R

\ <

Industry
Benchmarking
PAEE 3%
HEEEE

Materiality
Assessment

EEREF

Aspect
Validation

REEERHE

Feedback from key stakeholders was collected through a series of
engagement activities, including questionnaires, focus groups and
telephone interviews

ZEHEAE BREMMREFHELN WESHENDER

Potential sustainability issues relevant to the Group were identified and
grouped into three categories — Economic, Environmental and Social

O EEBEBAENTHERRRE YBARKE REMEE=E85

The performance and sustainability reports of our
peers were reviewed to identify global trends and
industry standards
DEXENRBMAFERRRE  URBI 2 RBER
THEERE

The priority of sustainability topics was assessed based on the results
collected from the stakeholder engagement exercises and industry
disclosure practices

BEFHESRFBNEERERFENRR FEERTHERRZENER

17 sustainability topics that are most material to our business and
stakeholders were pinpointed

HAN7TEHRMOEBNFDERERNEE

The results of the materiality assessment and the list of material
topics were reviewed and validated by the Group’s SSC

IRERREEZEEREARGEBERRERETGER
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ABOUT THIS REPORT

The sustainability topics are mapped and plotted in the
matrix below based on their level of materiality towards

BERIANT o

our stakeholders and peers.

EREELTN BENERRXIRERENITHARRER

f Al H Energy Consumption
th Materlallty Matrix Air emissions BEIRAE A Socioeconomic compliance
h EEMAEE FEHR BB RS
¢ Customer health and safety o
ER BEERERZR Environmental G"i_‘? emissions
HE compliance RERBHR
N Materials Customer privacy EFRERES
K NHER @R — N tocal
+ communities
-FE Marketing and labeling R E
wn THHERET °
E [ J Water consumption Effluent and
° KERE waste
o ® PY Sk
© Medium [ J
'5 =] (] Occupational
~ ® health and safety Economic
[ Labor/management =
‘S relations BRERRE2S pfrformance
e ° SEME SRER
] Market presence
b o L] ﬁg{aﬁpzz (] Employee training
8 [ ] and education
c °o® BETHIIREE
©
= ® —
[e) Diversity and equal [ ]
o opportunity
e SRR FSRE
Low Medium High
& =

The 17 identified material topics®, covering economic,
environmental and social aspects are summarised in the

Peer Disclosure Practices ZZ[E%F 5

LT B #3817 R4
REFEHEE-

table below with the indication of their impact boundaries.

Category

E<pzl]

Material Topics
EERE

Impact Boundaries
HEEE

CTBRRARMERRMNEERZES

Employees Customers & | Suppliers & Local
8T Tenants Contractors | Communities
BEREF HERRAER | ANtE
Economic Economic performance &K v v v
I Market presence miE{EHE =R v
Environmental | Materials #7%} F v
RR Energy consumption 82iRfE F v v v
Water consumption 7k& JR{# F \4
GHG emissions and other air emissions v v v
BEREEHE R HAD R
Effluents and waste 557K E2EEY) 4 4 4
Environmental compliance B BR%R 4 v v v
Social Labour/management relations % & @& v
HE Occupational health and safety Bi¥@ERZ2 4 v
Employee training and education &% k%K E v
Diversity and equal opportunity Zt{tEFEHE v
Local communities 71t &@ v
Customer health and safety FEFREHZ2 4
Marketing and labelling 1T #5242~ 4
Customer privacy BBELE v
\ Socioeconomic compliance B ER &L ER v v 4 4 Y,

6. A total of 18 GRI G4 Aspects were identified as material during the materiality assessment conducted in 2016. As this report adopts the new GRI Standards in which two
sub-categories of the Compliance Aspects under GRI G4, namely Social and Product Responsibility, have been combined into one GRI Standard (Socioeconomic Compliance),
a total of 17 material topics were mapped from the GRI Standards.

2016F /T E ZAMT AR EH18MEGRI GAEZHME - ANAMERAENMAMNGRIZER MM GRI GASHRIBETH [EIFHEER | R [EFERETEE ] MESERE
HEER—EBA [BTHEREEER ] HGRIBE FIUKMEEZTHEREAR7E  UMFRE -
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Since the feedback received from the stakeholder
engagement exercise is quite diverse but also contain
overlapping concerns, we consolidated them in the table
below instead of aligning each concern with its respective
stakeholder group. Please refer to the respective sections
of the Report for our detailed responses and the

BN E

HRENESEA BTSN EERNES L3 r @
NBEE IR A S8 08 B2 {E B 150 & A Bl
ETRE MEABUTERSHER BBESHENER
REFANFADE FEHARENEREH -

stakeholder groups we engaged.

AREAS OF CONCERNS
L g

Group Sustainability
Strategy

EJUEIESS

BR R

Workplace Practice

THESHER

Social Involvement
HeEsm

= Z 2R

S

Partner Synergy

731 . 3

Environmental
Performance .
BIRER =

STAKEHOLDERS' COMMENTS
RBrEER

Peer benchmarking is crucial for the Group to
identify common practices, emerging sustainability
trends and issues in the industry.

LIEIZEEE B EEEHIRZEAEES I ERRE

The Group should develop a platform to provide
employees with information on training and career
development opportunities, employee engagement
activities, and occupational health and safety.
SEERTBETS BETRHANEY RRES.
ETEEBMBEL T EERNEN -

More opportunities for workers with disabilities as
well as barrier-free facilities should be provided.
EEEARKETIRHEESMERENERELEEH
=% i o

The Group should leverage on its network of business
partners and invite them to moret charitable activities,
thus multiplying the positive impact on the society.
EEEERAXBRHANRK LRFEFSEESH
RETH HMALEETRMNENEEDTLE-

Green, sustainable and innovative technologies should
be explored and more widely adopted across the

Group's operations to minimise environmental impacts.

SEEREXBPERZNFARR  THENAIFOBE
LUR DRGNS E

OUR RESPONSES

SEEE \

Please refer to

“About this Report” and
“Our Community”.
F2H [ERA®RE ] R
[BRAEHEE] -

N\

Please refer to
“Our People”.

FH2H [ RMNET] -

N\

Please refer to

“Our Community” and
“Our Value Chain”.

BeMRANKE] R
(R EE] -

N\

Please refer to
“Our Community”.
ESHE [ RMHLE] -

N\

Please refer to
“Our Environment”.

FSHRMOERE] -
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PERFORMANCE DATA SUMMARY

Performance Data Summary’
REBERE

Economic Performance
KERE

Economic Performance® &R Unit E{u 2021

Direct economic value generated
HEKEEEEE

Economic value distributed HK$ ‘000
KEEEDER BT T
Economic value retained
KR EERE

5,456,963

4,276,136

1,180,827

©

Environmental Performance
RIERE

Energy Use® #2iRfEA° Unit BE{y 2021
Total energy use EEREALE ‘000 kWh 1B+ R & 121,656
Electricity & ‘000 kWh FEF ks 99,122
Electricity intensity ¥&EEE ‘000 kWh / m? FETFEE / 5K 0.071
Towngas' & J1° 543
Diesel 48 17,711
Unleaded petrol &#:55H ‘000 kWh T1BF B 81
Liquefied petroleum gas &1L AHR 2,682
Piped natural gas BE X AR, 1,517
Greenhouse Gas (“GHG") Emissions" i3 % B HE 41 Unit E{y

GHG emissions for Scope 1% 5950
BERBHRE (BE—) tonnes CO,e '
GHG emissions for Scope 27 AWM= (HEE 71689
BEREHRE (BE=) B ’
Carbon intensity for property sector tonnes CO,e / m? 0050
M EBRBRRE AE-—FtEE | FHXK

Farbop intensity for hospitality sector tonnes COe / guest night 0048
B E R H R R R BRR E AW-—EtRESR  BEEATBRE

7. The scope of data in 2021 was expanded to include YaTi by Artyzen Honggiao Shanghai.
2021FMBEBERAINCE LBUBRREES -

8. For more details, please refer to our Annual Report 2021 (www.shuntakgroup.com).
HEFLHAEE2021F 53] (www.shuntakgroup.com) ©

9. Energy Use calculations used the conversion factors provided by the UK Government Greenhouse gas reporting: conversation factors 2021.
#2)R 5+ E % A UK Government GHG Conversion Factors for Company Reporting 20214 | i Z 8 o

10. The scope of towngas data in 2021 was expanded to include Artyzen Club.
2FNHBHERAINCERES

11. GHG emission carbon intensity for transportation sector is omitted due to business disruption from the pandemic creating an abnormality in the data.
HRHBRBEERNEE Y EERUBRE AMEEERERERXBNRAZREHBRE-

12. GHG emission factors for stationary and mobile combustion are based on the Guidelines to Account for and Report on Greenhouse Gas Emissions and Removals for
Buildings (Commercial, Residential or Institutional Purpose) in Hong Kong issued by the EPD and EMSD in February 2010; the emission factor for piped natural gas in China
is sourced from GHG Protocol tool for Energy Consumption in China (version 2.1).
REAEENEERRABRNWEEREHFRENHBRREERHEIREN2010F2AT BN (BEREY (BX EERLOHAR) WEREZRBHRRAKRNFSFNREES) 785 FEBE
EERARNHFHABRBEEEREXEBARGHN (RRERSIENBERBHNFTETRIER 2.1R) ) FH—5t&-

13. GHG emissions associated with the electricity purchased in Hong Kong and Macau are provided by the relevant providers of electricity. These specific Emission Factors are
available from the CLP’s sustainability report 2020, Hong Kong Electric’s sustainability report 2020 and Companhia de Electricidade de Macau'’s sustainability report 2020.
For electricity purchased from China, reference is made to the National Baseline Grid Emission Factor in China 2015 issued by the Ministry of Ecology and Environment of
the PRC. For gas purchased from Towngas, the Emission Factor is available in the Towngas sustainability report 2020.
EENAPBENEIERNEERENASHAREEIRERRE ELARNERARIRPETHERIAMN2020F HABRRE - HEERARAAMN2020F A HFMAERRE
RAEMEBIRGERLADNITFERRBE20205EE -FEBEINBREREBIRAREREARBRZRMN2015F2HABHTHHRAF -MASBPERITERAAMENER BERE
HRABHBAERDT2020F i HBRRES o
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RRBBEHE

Other Air Emissions™ H{th$g 88 HEm' Unit E{y 2021
NOx emission' & LY HERE S 129
SOx emission'® R & L Y HEH 2 kg AFF 664
Resources Use" f F##H"7 Unit E{y 2021
Paper 4 tonnes A 22.6
Municipal water mBUAK cubic metre 53K 933,111
Municipal water intensity B A& E cubic metre / m23 75 / 5K 0.7
Waste Disposal & Recycling EE#]13%E & K E UK Unit BE{x 2021
Non-hazardous Waste JEEZEEEY
fﬁégggﬁjﬁ"f,?”dﬁ"m tonnes AM 13,696.6
Eralma e tonnes 24 32
e o s neration intensity™ tonnes / m? 2 / 5k 0.02
Paper recycled EIU4E 229.4
Plastics recycled EIUx 222 7.0
tonnes AW
Metals recycled BB 173.3
Used clothes recycled EIREE 1KY 12.1
Hazardous Waste?' 5§ ERE &>
Fluorescent lamps & tonnes 2R 4.6
Batteries & tonnes AW 5.9
Toner cartridges i) E pieces 1 432
Waste Oil Bk litres A7 9,561.0

14. Emissions from Particulate Matter, Persistent Organic Pollutants, Volatile Organic Compounds, Hazardous Air Pollutants are regarded as insignificant compared to emissions

from NOx and SOx.

AEMABTHT  BFAEERBRY  BERMEERLEN EEERSRVIRBEBRRAR YRR E LT B -

15.

16.

17.

18.

19.

20.

21.

NOx emissions include the Group’s emissions from vehicular sources, towngas consumption and LPG consumption. The calculations are based on Appendix 2:
Reporting Guidance on Environmental KPIs published by the HKEX.
AECYHHRBERNEENOER N - ERERBENRC AR ERER ST HERNBBR R NM &=  IRRWRENISEERIES -

SOx emissions include the Group'’s emissions from TurboJET, vehicular sources, towngas consumption and LPG consumption. The calculations are based on Appendix 2:
Reporting Guidance on Environmental KPIs published by the HKEX.

MECPHFHBERAEF RN FENERFHR KREEEBNRCORREER - FHENBERZMES WM&  RERRENIERERIES -

The use of packaging materials is not applicable to the Group due to the nature of its business operations.

EREEXBHE @EMHNERAYFTEARAEDR -

Includes landfill data from The Belcher’s, Chatham Gate, liberté, Shun Tak Centre and TurboJET only.

HHHERALERARRZE  ZMHP - FHE - FEPORES R

Includes incineration data from Grand Coloane Resort and Artyzen Grand Lapa Macau only.

RACBIE REERE TR IRE R EFUEE FORPI M RIEE

Includes landfill and incineration data from The Belcher’s, Chatham Gate, liberté, Shun Tak Centre, Grand Coloane Resort, Artyzen Grand Lapa Macau and TurbolJET only.
HHR R HEREERANEZE  ZHP FARE  FEPO - RRGRERBE - RPI M RIEE R E 5 R

Contractors are retained to collect hazardous waste.
RFREHUEEEEREY -
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PERFORMANCE DATA SUMMARY

Social Performance

HERR

Total Workforce £ T4 %

By Location &t @& 5

Unit E{y

Hong Kong &% 1,201 (39.1%)
Macau &9 1,580 (51.5%)
. - no. A (%)
Mainland China FEIR it 263 (8.6%)
Singapore 03 24 (0.8%)
By gender &£ BIEI S
Female it 1,287 (41.9%)
no. A& (%)
Male B4 1,781 (58.1%)
By age group &F#HBIE 5
Under 30 years old 3052 AT 402 (13.1%)
30 — 50 years old 30&505% no. AZ (%) 1,582 (51.6%)
Over 50 years old 505% 54 £ 1,084 (35.3%)
By employment category &4 25
Senior level EEBET 208 (6.8%)
Middle level FEET no. AZ (%) 550 (17.9%)
Entry level £ BET 2,310 (75.3%)
By employment type #Z&5{EEH &5
Full-time 28 2,838 (93%)
. no. A (%)
Part-time %E; 230 (7%)

New Hire and Employee Turnover

FESTARBST

. " .S A
?”/I*

¢

2021 New Hire??
2021 $EET?

2021 Turnover?
2021 BB T2

Group overall #22( no. A% (%) 552 (18%) 1,128 (36.8%)

By Location &1t E &%

Hong Kong & 204 (6.6%) 669 (21.8%)

Macau ;&F9 197 (6.4%) 332 (10.8%)
. . no. A# (%)

Mainland China FEIAt 138 (4.5%) 124 (4.0%)

Singapore 03 13 (0.4%) 3 (0.1%)

By gender £ BIZI %

Female %1t 261 (8.5%) 429 (14.0%)

no. A# (%)

Male Bt 291 (9.5%) 699 (22.8%)

By age group ZF A5

Under 30 years old 3055 AT 176 (5.7%) 218 (7.1%)

30 — 50 years old 30Z505% no. A% (%) 295 (9.6%) 491 (16%)

Over 50 years old 505% A & 81 (2.6%) 419 (13.7%)

22. New hire rate = Total number of employees that joined / Total workforce x 100%

MESTHR=FESTAB-ETAHX100%

23. Turnover rate = Total number of employees that left / Total workforce x 100%

BRETHE-BBETAH-8THHX100%
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RRBBEHE

Occupational Health and Safety Bi¥EER Z 28 & Unit By 2021
Injury rate* Female &% Per 1,000 employees 3.91
TiEtE 2 Male BM4 &1,000ET 6.19
Absentee rate % (including vaccination leave) Female 221 % 0.51
REIE RS (BEREEE) Male B4 ’ 073
Lost day rate2 Female 1% % 0.06
% TR Male Bt ’ 0.09
Occupational disease rate Female Zf%t Per 1,000 employees 0
No. of fatalities? Female 21 0
AT g 27 no. AZ
B IERE Male 8 0

Employee Training?® &I 5|8 Unit B{7

Average hours of training received per employee &8 8 T FH3EHIIEEH hours /)M 5.3

Average hours of training per employee by gender %14 51 E|% #9454 8 TF 19353 BE 2

Female &t 4.4
hours /N

Male B4 5.8

Average hours of training per employee by employment category 254k &5 15 4 8 T 19353 BF 2]

Senior level SEET 6.8

Middle level #EET hours /N 4.1

Entry level ZBET 6.0

Percentage of employees trained by gender &4 5185 MZILETH DL

Female Zf% 50.4

Male B % 58.4

Percentage of employees trained by employment category 4 22 MZILNETH DL

Senior level B&T 40.0

Middle level #EET % 37.2

Entry level EBE&T 73.8

Suppliers by Geographical Region & ith & {t FE 5 Unit Bz

Hong Kong &8 3,119 (58.9%)

Macau 2P no. 18 (%) 1,282 (24.2%)

Other regions EAt 896 (16.9%)

Community Work #&E T Unit Bz

No. of programmes #EBIEE&H no. {@ 114

No. of volunteer hours % TiRFEHE & hours /N 1,316

No. of beneficiaries served ZHE A& no. & 15,285

Amount of charity in-kind donations® ZZ 188 42{H>° HK$ & #s 31,969,492

24. Injury rate = Total number of injury x 1000 / Total workforce
THEEER=TEHERYX1000+-ETHHK

25. Absentee rate = (absentee days) / (total workforce x 50 scheduled work weeks x 5.5 days a week) x 100%
TRENEL R = (BRFE B )+ (B TH R X508 T/EE X 5.5 T/ X)x100%

26. Lost day rate = (lost days) / (total workforce x 50 scheduled work weeks x 5.5 days a week) x 100%
BATHFALLE=(BAXTHFAE) + (ETAH 5018 T/E x5.5@TFEX)x100%

27. The no. of fatalities remained zero since year 2018.
H2018% LT AHAEFOA

28. In this year, the total workforce used in the calculation of employee training included resigned employees during the reporting period.
SE EFHEITYRINBIRANEIAREEREHANCSHBET

29. Includes company monetary and in-kind donations, and staff donation across all business units.
BEEEETPINESBRRBYEHEME TR
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GRI AND HKEX ESG CONTENT INDEX

GRI and HKEX ESG Content Index
PRREREABREEXRFZMESCHREIESIAR RS

Shun Tak Holdings Sustainability Report 2021 is prepared in accordance with GRI Standards: Core option and the
ESG Reporting Guide under Appendix 27 to the Rules Governing the Listing of Securities on HKEX. The following
table provides with either cross-references of the relevant chapters or explanation.
(FEEETRHERRESE2021) RRBESRBEEHAS ([GRI) R ROBRBENEBBH SR ZMBERAAIFS LT
RAIM 27 CGRIF - L ERERREES) AIEE TREMTHBESRFHANEMES R

GRI Standard Disclosure Number and Title Section reference / remarks HKEX KPI

RRWEEE  HBEA Hig2R /T8 BBB T

GRI 101: Foundation 2016
GRI 101: £7#2016
GRI 102: General Disclosures 2016
GRI 102: —f%38%2016
Organisational Profile A &#%
102-1 Name of the organisation About Shun Tak P.4-5
HEER EEEE
102-2 Activities, brands, products, About Shun Tak P.4-5
and services EEEE
JEEN - Mg ERERE See also Review of Operations section of Annual Report N/A
2021
WSFH02NFFH [HXKEE] Z6H
102-3 Location of headquarters About Shun Tak P.4-5
HEE EEEE
102-4 Location of operations About Shun Tak P.4-5
EEEE R FEEE
102-5 Ownership and legal form About this Report P.78-83
FRE AR BN E
See also Review of Operations section of Annual Report N/A
2021
WSE2021FF; [HBERE| Z5H
102-6 Markets served About Shun Tak P4-5
RERBHT S FEEE
102-7 Scale of the organisation Our People P.44-59
AR RMWET
Performance Data Summary P.84-87
REBERE
102-8 Information on employees and | Performance Highlights B1.1,B1.2 P.6-7
other workers REME
BETHHEMTHEENER Our People P.44-59
BRMHET
Performance Data Summary P.84-87
REBERE
102-9 Supply Chain Our Value Chain GD-B5, B5.1, | P.60-70
fitpEgE RPN EERE B5.2, B5.3,
Performance Data Summary B5.4 P.84-87
REHBRHE
102-10 Significant changes to the No significant changes to size, structure or ownership N/A
organisation and its supply during the reporting period.
chain REWRREANERRE  SRITEENERE -
AR EENE B
102-11 Precautionary principle or Our Governance P.8-13
approach BAENESR
EERAIS S See also the Corporate Governance Report section of our N/A
Annual Report 2021.
WBB2021FF | [ EERRE ] EH
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EHREEZEABREBREMESCHERSIARERSI

GRI Standard Disclosure Number and Title Section reference / remarks HKEX KPI
EM|EEZE WEEA EHE2R/ =8 BB T
PR 7 BERERER
102-12 External initiatives Our Environment P.14-27
SMEBIER RMHOERR
Major Recognitions, Awards, Charters & Memberships P71-77
FTERF RE -HNEREE
102-13 Membership of associations Major Recognitions, Awards, Charters & Memberships P71-77
AHRENEEER TERN BB PWEREE
Strategy RHEg
102-14 Statement from senior Message from the Management P.2-3
decision maker EEEBTE
REENER
Ethics and Integrity fRE 5=
102-16 Values, principles, standards, Message from the Management GD-B7,B7.2 | P.2-3
and norms of behaviour EEESE
BE - RR - BERTRRAE About Shun Tak P.4-5
EEEE
See also the Corporate Governance Report section of our N/A

Annual Report 2021.
WSH0NFFH [LEERRE ] EH

Governance JAH

102-18 Governance structure Our Governance P.8-13
SRR BMNESR
See also the Corporate Governance Report section of our N/A

Annual Report 2021.
WSB2021EFH [ DEERRE] EH

Stakeholder Engagement &% &2 8

102-40 List of stakeholder groups About this Report P.78-83
HHEHER BRAERE

102-41 Collective bargaining No current employees are covered by collective N/A
agreements bargaining agreements.
ELEES) ERNEESTERARASHRE -

102-42 Identifying and selecting About this Report P.78-83
stakeholders BRI E
R R RSN E

102-43 Approach to stakeholder About this Report B6.2 P.78-83
Engagement BRA®RE
HEEHEBBENS Our Value Chain P.60-70

R EER

102-44 Key topics and concerns raised About this Report B6.2 P.78-83
R CEETEERITEE BRARE

Reporting Practice $REE

102-45 Entities included in the About this Report P.78-83
consolidated financial AR ®RE
statements See also Notes to the Financial Statements section of our N/A

OB BRRPAEESNER Annual Report 2021.
WSR2021FFH [BERRM T ZH

102-46 Defining report content and About this Report P.78-83
topic Boundaries BRA®E
REBEEANTHIERR As there have been no significant changes in our N/A

material issues since the 2016 assessment, a materiality
assessment survey was not conducted in 2021. We shall
review our material issues annually if necessary. Our
senior management review and confirm our material
topics every year.

HAREMHM2016FEENEEZSBEL RABREEAE L BT
0 FERBETEERETME - ALXER - BRAZESFRIRM
NEASE - 8F  sREEESERIRASENEESRE -

102-47 List of material topics About this Report P.78-83
BEAFEIIR BARAHRE

102-48 Restatements of information There were no restatements of information in this N/A
EAER Report.

BEREFHREARMEHEER -
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GRI AND HKEX ESG CONTENT INDEX

GRI Standard Disclosure Number and Title Section reference / remarks HKEX KPI
EMHEEZE  WEEA EHS2R /=8 BB T
asEE BERERER
102-49 Changes in reporting There are no significant changes compared to previous N/A
ESERE - reporting periods regarding the lists of material topics
and topic boundaries.
SRR E ML ARERFHEESERAEE RS EAE
HE R -
102-50 Reporting period About this Report P.78-83
REHH BERERE
102-51 Date of most recent report Our previous report was published in April 2021. N/A
E-RBEENBEH E-RBEBN2021F4A IR ©
102-52 Reporting cycle About this Report P.78-83
HEEH BN E
102-53 Contact point for questions About this Report P.78-83
regarding the report BRAHE
A] [ &3 & E A0 B R RE AV B AR A
102-54 Claims of reporting in About this Report P.78-83
accordance with the GRI BRARRE
Standards
KBGRIZERHRENE S
102-55 GRI content index GRI and HKEX ESG Content Index P.88-94
RIBEGRIZERIFHRENS & 2RBEEBEMAREERS MESGREESIAR RS
102-56 External assurance About this Report P.78-83
INEBIRTE | A BRARE
Assurance Statement P.95-96
mEEy
Material Topics EE#E
GRI 200: Economic Topics
GRI 200: &7
GRI 201: Economic Performance 2016
GRI 201: K&EEX 2016
GRI 103 Management Approach 2016 Our Governance P.8-13
GRI 103 EE 5§t 2016 BAENESR
Our Community P.28-43
B E
See also the Group Financial Review in our Annual Report N/A
2021.
WSM2021FF8 [SEEHERE] Z6H
201-1 Direct economic value Performance Data Summary B8.2 P.84-87
generated and distributed REBERE
HBFFEER DRV EEZBEEM | See also the Group Financial Review in our Annual Report N/A
2021.
WSM2021FF8H [SEEHERE] Z6H
GRI 202: Market Presence 2016
GRI 202: 517 2016
GRI 103 Management Approach 2016 About this Report P.78-83
GRI 103 BE 7t 2016 R E
Our People P.44-59
EMWET
2021 Ratios of standard entry level | We complied with local minimum wages laws in GD-B1 N/A

wage by gender compared to
local minimum wage
TRMRNEBARZEEHFEH
ENREHFENLE

Hong Kong, Macau, Mainland China and Singapore.
Employees’ wage rate is based on performance and
experience.

BRFEERE BMRTPEAHRETIEEE  XREETH
REMEREIEHH -
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2RBPEEZAMREBRSMESCHEESIAB R

HKEX KPI
BRBER T
BRAMIEE

Section reference / remarks
EHSR/ T8

GRI Standard Disclosure Number and Title
ERPEEE HWBEER

GRI 300: Environmental Topics
GRI 300: TRiE

GRI 301: Materials 2016

GRI 301: ¥} 2016

GRI 103 Management Approach 2016 About this Report GD-A2, P.78-83
GRI 103 BE &t 2016 BN E GD-A3,
Our Governance A3.1 P.8-13
BMNESR
Our Environment P.14-27
BAEERR
301-1 Materials used by weight or Performance Data Summary A25 P.84-87
volume RABBRE
FIRAMRINESSEE
GRI 302: Energy 2016
GRI 302: &£/% 2016
GRI 103 Management Approach 2016 About this Report GD-A2, P.78-83
GRI 103 EE 54t 2016 BERARE A2.3,
Our Governance GD-A3, P.8-13
BMOER A3.1
Our Environment P.14-27
RMHERR
302-1 Energy consumption within Performance Data Summary A2.1 P.84-87
the organisation REHERE
HBREHREFHER
GRI 303: Water and Effluents 2018
GRI 303: /KE&j57K 2018
GRI 103 Management Approach 2016 About this Report GD-A2, P.78-83
GRI 103 B ¢t 2016 BRARE A2.4,
Our Governance GD-A3, P.8-13
#ZMwER A31
Our Environment P.14-27
BAEERR
303-1 Interactions with water as a Our Governance GD-A2, P.8-13
shared resource BMOER A2.4,
HEKERZHEES Our Environment GD-A3, P.14-27
RMHOERR A31
303-2 Management of water Our Governance GD-A2, P.8-13
discharge-related impacts BANER A2.4,
BEHKERERNER Our Environment GD-A3, P.14-27
RMHVERR A3.1
303-5 Water consumption Performance Data Summary A2.2 P.84-87
FEKE REBEHE
The Group did not consume any water from areas with N/A
water stress during the reporting period.
REMA > KERERAAKERBHEERK o
GRI 305: Emissions 2016
GRI 305: 8tk 2016
GRI 103 Management Approach 2016 About this Report GD-A1, P.78-83
GRI 103 B A ¢t 2016 R E A15,
Our Governance GD-A3, P.8-13
BANESR A31,
Our Environment GD-A4, P.14-27
EMHBRE A4
There are no laws and regulations that have a significant N/A

impact on the Group relating to air and greenhouse gas
emissions.

TR EEERASIFESEBERER R BERE IR EE -

AFERRRE 2021
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GRI AND HKEX ESG CONTENT INDEX

GRI Standard
2RPEER

Disclosure Number and Title
WEEE

Section reference / remarks
B8R/ T8

HKEX KPI
BRBE T
BRAMIEE

regarding operational changes
EREERNRIERSEH

minimum notice regarding operational change.
However, to the extent possible, we do inform our
colleagues well in advance the intention and details

of the change. Prior to such changes, we will conduct
briefing for employees to collect their feedback and try
to put relevant notice within a month’s time.
BFERME  RAREREXRBEFERNBNRIEENG - BR
MEfTEERANEHEESENEHE IREFBERIER
R WEEFNBRAREEERAN—BABMET -

305-1 Direct (Scope 1) GHG emissions | Performance Data Summary A1.2 P.84-87
HiE (8R1) RERBHEN REBERE
305-2 Energy indirect (Scope 2) Performance Data Summary A1.2 P.84-87
GHG emissions RAHBRE
BRI (ER2) AEREHK
305-7 Nitrogen oxides (NOx), sulfur Performance Data Summary A11 P.84-87
oxides (SOx), and other REBBRE
significant air emissions Emissions from PM, POP, VOC and HAP are regarded as N/A
FELY  MELCYWMHEMEKRD | insignificant compared to emissions from NOx and SOx.
R AEEHBIRT - FAMERSRY - BERHEHRLED
MNEEZRSRYHERERABRESLLYRRECOHHE
I REE -
GRI 306: Effluents and Waste 2016
GRI 306: EE557k &% EEE 412016
GRI 103 Management Approach 2016 About this Report GD-A1, P.78-83
GRI 103 B ¢t 2016 ARAHE A1.6,
Our Governance GD-A3, P.8-13
EMwER A3
Our Environment P.14-27
BAEHERR
There are no laws and regulations that have a N/A
significant impact on the Group relating to discharges
into water and land, and generation of hazardous and
non-hazardous waste.
AR EEERAGFELEETRA KR LBHEES BERE
EEEVHER -
306-2 Waste by type and disposal Performance Data Summary A1.3,A14 P.84-87
method REBERE
RERIREET A8 D HEEEY
GRI 307: Environmental Compliance 2016
GRI 307: BRARBRENEREE2016
GRI 103 Management Approach 2016 About this Report GD-A1 P.78-83
GRI 103 B ¢t 2016 BRARE
Our Governance P.8-13
BMmER
Our Environment P.14-27
RMWRE
307-1 Non-compliance with There were no fines or non-monetary sanctions for GD-A1 N/A
environmental laws and non-compliance in the environmental area during the
regulations reporting period.
BREBRER REHR > FEREERERBREEBEERMKES SRIZHE
B -
GRI 400: Social Topics
GRI 400: H&
GRI 402: Labour / Management Relations 2016
GRI402: % | £F81%2016
GRI 103 Management Approach 2016 About this Report GD-B1, P.78-83
GRI 103 EE /78 2016 BRA®mE B4, B4.1,
Our People B4.2 P.44-59
EMWET
There were no incidents of non-compliance related to N/A
child and forced labour.
REHMR > KEREERBES IREIERNELS -
402-1 Minimum notice periods Depending on the circumstances, there is no fixed N/A
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GRI Standard Disclosure Number and Title
ERPEEE HWBEER

GRI 403: Occupational Health and Safety 2018

GRI403: Bi¥ = 242018

2RBPEEZAMREBRSMESCHEESIAB R

Section reference / remarks
EHSR/ T8

HKEX KPI
BRBER T
BRAMIEE

GRI 103 Management Approach 2016 About this Report GD-B2,B2.3 | P.78-83
GRI 103 EE 3¢t 2016 BN E
Our People P.44-59
EMWET
There are no laws and regulations that have a significant N/A
impact on the Group relating to providing a safe
working environment and protecting employees from
occupational hazards.
iR EEERRGICELEEFERAEZ 2 TERERRER
BEREHECTENEBEERAML -
403-1 Occupational health and Our People GD-B2,B2.3 | P44-59
safety management system RMHET
BEZ2HEETERSR
403-2 Hazard identification, risk Our People GD-B2,B2.3 | P44-59
assessment, and incident RMNET
investigation
EEPHE - BTG  RERFAE
403-3 Occupational health services Our People GD-B2,B2.3 | P44-59
B RRY RMNET
403-4 Worker participation, Our People GD-B2,B2.3 | P44-59
consultation, and REANET
communication on
occupational health and safety
FHRER2EEZTHEESHE
BEREE
403-5 Worker training on Our People GD-B2,B2.3 | P44-59
occupational health and safety | &fWET
FEREREEE 2 THEEIIR
403-6 Promotion of worker health Our People GD-B2,B2.3 | P.44-59
IEERRREE RANET
403-7 Prevention and mitigation of Our People GD-B2,B2.3 | P44-59
occupational health and safety | &MWET
impacts directly linked by
business relationships
2 B 0 0 B 2 7 B 1R B e AR R
ZREZREHENEFE
403-9 Work-related injuries Performance Data Summary B2.1,B2.2 P.84-87
BEEE REHBERE
GRI 404: Training and Education 2016
GRI404: FI#REEHE2016
GRI 103 Management Approach 2016 About this Report GD-B3,B7.3 | P78-83
GRI 103 EE 5 2016 BRAHE
Our People P.44-59
RMHET
404-1 Average hours of training per | Our People B3.1,B3.2 P.44-59
year per employee EMHWET
BEETISFEIVRNFIIRE | Performance Data Summary P.84-87
REBERE
GRI 405: Diversity and Inclusion 2016
GRI405: ETZT{LEFE#E2016
GRI 103 Management Approach 2016 About this Report GD-B1 P.78-83
GRI 103 B 7 &t 2016 AR E
Our People P.44-59
EMWET
405-1 Diversity of governance bodies | Our People B1.1 P.44-59
and employees RENET
AREBEENHEETINZ L Performance Data Summary P.84-87
RAMBRHE
See also the Corporate Governance Report section of our N/A

Annual Report 2021.
WSH20NFFH [EELRRE] EE
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GRI AND HKEX ESG CONTENT INDEX

GRI Standard Disclosure Number and Title

2REEEE  REEEB

GRI 413: Local Communities 2016
GRI 413: E11&2016

Section reference / remarks
B8R/ T8

HKEX KPI
BRBE T

BRAMIEE

GRI 103 Management Approach 2016 About this Report GD-B8 P.78-83
GRI 103 EE 75 ¢t 2016 BERARE
Our Community P.28-43
BRMHLE
41341 Operations with local Our Community B8.1 P.28-43
community engagement, RMAWLE
impact assessments, and Performance Data Summary P.84-87
development programs REBERE
REMWMERE - HETENBE
SEINEEED
GRI 416: Customer Health and Safety 2016
GRI 416: EEHREEZ 22016
GRI 103 Management Approach 2016 About this Report GD-B6 P.78-83
GRI 103 EEF5 8 2016 BRAHE
Our Value Chain P.60-70
R EERE
416-2 Incidents of non-compliance There were no reported incidents of non-compliance GD-B6, B6.1, | N/A
concerning the health and concerning the health and safety of our products and B6.4
safety impacts of products and | services reported during the reporting period.
services BREHR FEREREEREBERNBRERERZ2YE
EREBEREBENRENRZ S | ERNSEMF-
ERZEH
GRI 417: Marketing and Labelling 2016
GRI 417: {T#R#2=2016
GRI 103 Management Approach 2016 About this Report GD-B6, B6.3 | P.78-83
GRI 103 E# 754t 2016 BERAERE
Our Value Chain P.60-70
BN EERE
417-2 Incidents of non-compliance There were no reported incidents of non-compliance GD-B6 N/A
concerning product and concerning product and service information and
service information and labelling during the reporting period.
labelling REHR FERAREEREEERNBRBEREROER
REBRERERE 2 EMEERE | HBHF-
ROEH
GRI 418: Customer Privacy 2016
GRI 418: EF B 2016
GRI 103 Management Approach 2016 About this Report GD-B6, B6.5 | P.78-83
GRI 103 EE75¢t 2016 BRARE
418-1 Substantiated complaints There were no substantiated complaints identified in B6.2 N/A
concerning breaches of relation to customer privacy during the reporting period.
customer privacy and losses of | &R AEERELIFENELETLABRELXETER
customer data HIIRER °
REBRLEFBLAIEREFE
BHYIRER
GRI 419: Socioeconomic Compliance 2016
GRI 419: 2P ERBE 2016
GRI 103 Management Approach 2016 About this Report P.78-83
GRI 103 E#E 754t 2016 BRAHE
The Group's Code of Conduct was established in N/A
accordance with Hong Kong’s Prevention of Bribery
Ordinance, which prohibits unethical issues such as
corruption, bribery and conflict of interest within our
working environment.
AREFEN (THFR) RBEEEN (B LEEREL) SIER
ZTAZERFANTERBFRENTS - BRAMNZERZE
ERERSEN -
419-1 Non-compliance with laws and | There were no incidents of non-compliance concerning GD-B1, N/A
regulations in the social and laws and regulations during the reporting period. GD-B2,
economic area REPR - FEREREEREERQEEBERNES - GD-B4,
ERERKQBERTEZEE GD-B6,
Mz GD-B7, B7.1
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Assurance Statement
B o8 22 B

SGS Statement On Assurance (Shun Tak Holdings Limited Sustainability Report 2021)
EEEARARZERADH(GREBERATAUFEAZRRHRE2021) BEEHA

Nature and scope of the assurance

SGSHong Kong Limited was commissioned by the Shun Tak
Holdings Limited (thereafter as “Shun Tak"”) to conduct
an independent assurance of the Sustainability Report
2021 of Shun Tak (thereafter as the “Report”). The scope
of the assurance, based on the SGS Sustainability Report
Assurance methodology, included the performance of
Shun Tak from 1 January 2021 to 31 December 2021.

The information in the Report and its presentation are
the responsibility of Shun Tak. SGS has not been involved
in the preparation of any of the material included in the
Report. Our responsibility is to express an opinion on the
text, data, graphs and statements within the mentioned
scope of assurance set out below with the intention to
inform all Shun Tak'’s stakeholders.

The Report has been assured at a high level of scrutiny
using our protocols for:

e Evaluation of content veracity;

¢ Evaluation of the Report in accordance with the Core
option of the Global Reporting Initiative Sustainability
Reporting Standards (GRI Standards) and Stock
Exchange of Hong Kong Limited, Environmental, Social
and Governance Reporting Guide.

The assurance methodology comprised a combination of
pre-assurance research, documentation and record review.

Financial data drawn directly from independently audited
financial accounts have not been checked against the
source as part of this assurance process.

Statement of Independence and Competence

SGS affirms our independence from Shun Tak, being free
from bias and conflicts of interest with the organisation,
its subsidiaries and stakeholders.

The assurance team was assembled based on the
members’ knowledge, experience and qualifications
for this assignment, and comprised lead auditors of ISO
14001, auditors of ISO 45001 and ISO 26000 and trainer in
Sustainability Reporting.

B ENER
EEBEARIREERATNECEREEGRART UUTHERE
[M52]) £ B (EREBERATTHERRRE2021)
(LT (RS ) BTBLRE - BIBSGSAHERRERSE
HEERL BRSESREEEN2021F1818E2021F
RAJNBEBHFERRNRER -

BEPHNEMRESRAGFEAE -EBEARAREAR
DRI ARSEBRE E AR B EETHE - RFANEERRE
UTHRE HREEERERNAE 8UE BRNBHRE
ER BESNEENAEENE -

RBEEUSRBERRETRR FRARESE:

o MEBREANTHEEN;

s RE(EHBESEZABTHERRESEE) (GRIFE)
[ ER | REBEBAEXZAARARE (RR - -HERER
HEHES]) FERE -

BRELLEERIFNAMRETUENTREENER

BYETNHBIRFHNMBER LARRARIREZPE
TRERETR Y -

By EENER
EEERARARIERAAVBIRMEE N EENBE L
H2EE HWERBIROENFERRENNEER-

REBEEHAGHEEEETEEENAE SRNEEN

AEAR T8 ISO 14001 EEFE#KE 1SO 45001
ISO 26000 FZE R IIFE R RIREIZIER -
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ASSURANCE STATEMENT

Assurance Opinion

On the basis of the methodology described and the
verification work performed, we are satisfied that the
information and data contained within the Report are
accurate and reliable. The Report provides a fair and
balanced representation of Shun Tak’s sustainability
performance. The assurance team is of the opinion that
the Report conforms to the Core option of the Global
Reporting Initiative Sustainability Reporting Standards
(GRI Standards) and the Stock Exchange of Hong Kong
Limited, Environmental, Social and Governance Reporting
Guide. It can be used by Shun Tak’s stakeholders.

Signed:
For and on behalf of SGS Hong Kong Limited

Miranda Kwan Director
Knowledge Solutions

18 March 2022
WWW.Sgs.com
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