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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RR #HERE

DREAM BIG TO BUILD BIG - A PASSION FOR
BUILDING A PROSPEROUS FUTURE

The business of Wang On Group symbolises the dreams of
Hong Kong people: the dreams of owning one’s home, starting a
business, enhancing public health, and passing our successes on
to our descendants. Our enterprise reflects the spirit of “Dream
Big for Big Achievements” — that is, to achieve success by
upholding one’s vision and being committed to fulfilling it.

Our Vision

Based in Hong Kong, the Group's vision is “A Passion for Building
a Prosperous Future”. We are determined to work hard for the
dreams of Wang On and Hong Kong people together to achieve
ideal business development.

Our Mission

Prudent management, striving for perfection. Rally the dream of
the public, gather the strength of the Group, be united as one and
further expand the business domain and ambition.

Our Value

Be professional and highly efficient; we achieve progress while
maintaining stability. Always stay connected with the public. With
love and from the heart, we strive to build homes in Hong Kong.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
R - HERERHRE (R)

ABOUT THIS REPORT

This Environmental, Social and Governance Report (the “Report”
or the “ESG Report”) provides an overview of the initiatives,
plans and performance of Wang On Group Limited (“Wang
On”, the “Group”, the “Company” or “We”) in the aspect of
Environmental, Social and Governance (“ESG”), demonstrating its
commitment to sustainable development. The Group has always
regarded ESG as an important task, contributing to the Group’s
sustainable development.

This Report describes the ESG activities, challenges and
measures taken by the Group during the year ended 31 March
2024 (the “Reporting Period”, the “Year” or “2024”).

This Report has been prepared in accordance with the ESG
Reporting Guide as set out in Appendix C2 to the Rules
Governing the Listing of Securities on Main Board of The Stock
Exchange of Hong Kong Limited (the “Stock Exchange”).
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

RE  HERERKRS (F)

ABOUT THIS REPORT (continued) BN AERE (48)

During the preparation of this ESG report, the Group has applied R#EREARIRE - @ REARENBIEF - A
the reporting principles stipulated in the ESG Reporting Guide as S B FTEAIRE - t @ KBS WM EIESIRERN

follows:

WERRIAT

Materiality:

EEM:

The materiality assessment was conducted to identify material issues during the Reporting
Period, thereby adopting the confirmed material issues as the focus for the preparation of the
ESG Report. The materiality of issues was reviewed and confirmed by the ESG Committee.
Please refer to the sections headed “Stakeholder Engagement” and “Materiality Assessment”
for further details.

EITERMEARRREHHENERZE  UMRACHEANEZHEELRERE 14
EREAMENER - RE HEMEAREeCEHLEARENERE - BRE— I
1B B2H HhE2E] L [E2MF L] Z8 -

Qualitative:

Bit:

Supplementary notes are added along with quantitative data disclosed in the ESG Report to
explain any standards, methodologies, and sources of conversion factors used during the
calculation of emissions and energy consumption.

BE g REBREMBRENS(CEBBED AR - URE E B XA IRE /R AT
EARERMRE - FARBRESH IR

Consistency:

The preparation approach of this ESG Report was substantially consistent with the previous
year, and explanations were provided regarding data with changes in the scope of disclosure
and calculation methodologies.

— 3% - RRE LG REAMENREFTEZRBE TFE - UHKESERGTEREZZ N
RIEH RS

Balance: This Report aims to provide a holistic and fair view of the sustainability performance of the
Group and has not omitted any information related to material ESG topics.

P17 - ABEEEHASENARERRARREZARATNESL - WEEREMMERE g

REGTERBNEXNEER °

This ESG Report contains forward-looking statements which ~ Z&Ig% « & L EJAREH A ATE MR - Z
are based on the current expectations, estimations, projections, SRt HENARNEE B A EEBE N ELTE
beliefs, and assumptions of the Group about the businesses T™IHMTEE « H5t - BA - E o RBERME
and the markets in which it operates. These forward-looking i ° 5255 B & MR W0 IE Y R R RIBAVIRFE -
statements are not guarantees of future performance and are I WISEER « THETE EE & AN E B8 A
subject to market risks, uncertainties, and factors beyond the HREZMFE - FHIt > EEE R JFEE AR
control of the Group. Therefore, actual outcomes may differ from 3% + & M E A RE FTIERR L PrE Rt A =
the assumptions made and the statements contained in this ESG =~ £ -

Report.

Wang On Group Limited Environmental, Social and Governance Report



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
R - HERERHRE (R)

ABOUT THIS REPORT (continued) BARARE (&)
Reporting Scope and Boundary WEEER SRR

lﬁ[ L]

WAN G ON GROUP
(Stock Code B3R : 1222)

Four Core Businesses

b AR S
|

Property Development Fresh Market Leasing/

and Investment

Pharmaceutical Treasury Management
Agri-products Business Business ==l
MEBERRIRE EEETEE/ BERES B
‘ |

x
.

Wang On Allmart Day Day Fresh ~ Huimin China Wai Yuen Tong
Properties Wet Market Wet Market ~ Wet Market Agri-Products Medicine Holdings Limited
o (HongKong)  (HongKong)  (China) Exchange T E s

(Stock Code 3435 : 1243) AT HEER HEEHT FEERELXS ERERAT
(&#8) %E'igg'gﬁ FE) (grock Code seaikss - 01ag)  (Stock Code B : 0897)
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

RIE - dEBRERE

ABOUT THIS REPORT (continued)

The Group’s subsidiaries involved in property development
in Hong Kong, pharmaceutical and Agri-products exchange
businesses in the PRC, which are also listed in Hong Kong and
have published their own ESG reports. This ESG Report primarily
emphasises on the Group’s key operations in the fresh market
business, encompassing the following operation locations:

Head office in Kowloon Bay

8 “Allmart” branded fresh markets in Hong Kong*

2 “Day Day Fresh” branded fresh markets in Hong Kong

12 Pork stalls, 2 Frozen stalls and 1 Fish stall in Hong Kong

This ESG Report was endorsed by the ESG Committee (the
“ESG Committee”) and approved by the board of directors (the
“Board”) of the Company.

Your feedback is valuable to our continuous improvement, and
we welcome any comments and suggestions you may have on
this report or our future ESG strategy in general. Please share
any comments or suggestions regarding the Group’s ESG
performance at pr@wangon.com.

* Note:

Although Tin Chak Fresh Market ceased operations in February 2024, the
market’s ESG data was still collected and disclosed in the Report, ensuring a
comprehensive overview of the Group’s ESG performance.

Wang On Group Limited Environmental, Social and Governance Re

R (5)
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

RE - #HE2K

ESG GOVERNANCE
Board Statement

The Board is pleased to present the ESG Report that summarises
the ESG initiatives, plans, and performances of the Group,
demonstrating its commitment to sustainable development. The
Group sincerely commits towards long-term sustainable growth
goals and strives to be a responsible corporation. The Board is
also responsible for ensuring the effectiveness of the Group’s risk
management and internal controls. The Group has developed
an ESG governance framework to ensure the alignment of ESG
governance with our strategic growth while advocating for the
integration of ESG into our business operations. The structure
of our corporate social responsibility is divided into two main
components, namely, the Board and the ESG Committee.

The Board - Decision-making Level

e FEvaluate ESG risks and opportunities

%

RREE

E***Fﬁﬁfaiﬁz e REAHEEEIE
o FHARE  HEREARREKE
o HUERIR

BRA®E (&)

BRI HERERNEE

EXZeMAZIRE HERELERS *‘*EP
M AEEERE 8 NRERTENEZR
quilJ&ZExJZ %Eﬁﬁi\ﬁ—ﬁii‘“ﬁé)ﬁﬁﬁﬁ’ﬂ%
c AEBERFINEREHAHERRE
1‘? CWHFRR—HBEENEE - EFZETT
BEBRRANEERREIE L AEREIEH KR
AEBEHERE HERERHDIEER
ARERIRIE - A& REIAH)IA IR BT PI Ay SR S
MR RAT — % RASRERRE HakE
ABMARPINEBLE - RPINEELEERE
REDRMEXERS  IEEGNIRE

ERERRZEE -

e Qversee all ESG-related policies, plans, strategies, objectives and performance

e Approve all of the disclosures in the ESG Report

FHaEl - REE - BREEKR

HERERBRETMMERE

ESG Committee - Management and Implementation Level
e Formulate ESG goals and directions

EGREFZESGEDN:

o EEEIRIE  MHORERER  ERKER
s MEZTEMRRE HGRERABEEE

Identify significant ESG issues, risks and opportunities that may affect business
Supervise ESG practices, framework and management

Report ESG-related issues to the Board

RIE - HERERZES — EERBITEE

o HIFERE HERERBERAR

HeREREE - RIS

RE  HERELHRE EREEARRA
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

RN

RIE-HERERE

ESG GOVERNANCE (continued)

The Board assumes the responsibility of overseeing all ESG
matters within the Group, including the Group’s ESG management
approach, strategy, and policies. To enhance the management
of the Group’s ESG performance and identify potential risks, the
Board conducts regular materiality assessments in collaboration
with the ESG Committee. These assessments aim to evaluate
and prioritise significant ESG-related issues, considering the
perspectives of our stakeholders.

The ESG Committee was formed by core members from
different departments and operational teams with approval by
the Board, assisting the Board with risk assessment and efficient
implementation of policies.

The ESG Committee’s duties encompass ESG data collection
and data analysis for ESG Report preparation. Additionally, the
committee is responsible for monitoring and evaluating ESG
performance to ensure full compliance with regulations. Regular
meetings are conducted to assess the effectiveness of current
policies and drive ongoing improvements in ESG aspects. The
ESG Committee promptly discusses essential ESG topics,
integrating ESG concerns into strategy development for risk
management and opportunity optimisation. Through analysis
and discussion, the committee establishes diverse ESG goals
as part of the sustainable development process, transforming
identified threats into opportunities through policy formulation
and implementation. The ESG Committee periodically reports
to the Board, assisting in assessing and identifying the Group’s
ESG risks and opportunities, evaluating the implementation and
effectiveness of internal control mechanisms, and reviewing the
progress of set goals and targets.

Wang On Group Limited Environmental, Social and Governance Re

R (5)
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
RiIE - HERERHRE (&)

ESG GOVERNANCE (continued) - HERERNAE ()

Engaging Our Stakeholders

The Group acknowledges the significance of stakeholder
engagement and feedback in driving sustainable development. We
actively encourage stakeholders to share their valuable input on
the Group’s strategy through various channels. Our commitment
lies in understanding and meeting the evolving expectations
of stakeholders, aiming to enhance our ESG performance and  &lli&
generate meaningful value for the broader community.

*‘Iﬁ}% E2 /\
REBEEFI D
MREBHEER

ERE -

EE S EEMNER-

HESAREERN2 A
o HPITREREBE D E BB
FREMAKENRBEREESR
AT ENmRERNENHE(CHHE -
HERERRR  TEER/RBEALRE

R o #API%K
SR

Major Stakeholders Key Engagement Channels
FERHE FESHERE
Government and Regulatory Authorities Routine reports
Written or electronic correspondence
Visits and government inspections
B K e EE PlIITHERE
iﬁjaﬁ%kuf
RERB s
Shareholders and Investors General meetings and other shareholders’ meetings
Annual and interim reports
Announcements and circulars
Company website
BRI EE RERAE REMIRRARE
FERPEHRE
NEREK
NS
Employees Training, seminars, and briefing
Employee suggestion boxes
Company internal emails
Regular general meetings
Internal memos
(== B e kR
EEERM
NRIAEPEE
RS
M ED 8%

RIE - HERERRE

RREBRRRA
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
RE  HERERKRS (F)

ESG GOVERNANCE (continued) RiE - 1 2RERIEE (&)
Engaging Our Stakeholders (continued) BHESH(E)

Major Stakeholders Key Engagement Channels
FERFHE FESHRE

Customers o Customer service hotline and emails
° Shopping and site visits

o Social media

° Employees questionnaire

=P o EPREAZNES
o BYREMWRR

o HREKE

s [REMES

Suppliers o Tender selection
o Evaluation system
° Business meetings and discussion

R o RIFEE
o FHAERS
s  BABERMNW®

Media and the Public ° ESG Report

U Newsletters on company websites
o Reports and announcements
HEERAR e  RE - HERELAWE

o NEMEML BRI

° #&i&;\i

Community ° Community activities

o Employee voluntary activities
o Community welfare subsidies
° Charitable donations

ftEm o HEEEF

s EELEREE

e  HERMENMHEL

e  FKEIRME
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
R - HERERHRE (R)

MATERIALITY ASSESSMENT BEEMFMG

The ESG Committee has actively contributed to the Report's 3% - H B RERZE QBB HFER AR
preparation, aiding the Group in reviewing its operations, & = 1B A& Eig sl & <& & # 5 18 8 IR
identifying pertinent ESG issues, and evaluating their significance 3% - # 8 REAEE - Wl HEEEEHAS
to the Group’s businesses and stakeholders. Material EEFEEFHENEEZMN - SEUFHIER
assessments were conducted, considering industry trends and 1T 8% R EE#EST - BB BEBEER - AT
benchmarks to identify these issues. The matrix below provides FEfEHLIM AR EFAHALBENERERE - 1HE
a concise overview of the Group’s material ESG topics featured KMERZEE - EZUSMTHNERELEETSE
in this Report. The results of the materiality analysis underwent a B K& #E4Z o

thorough review and received the Board’s endorsement.

Materiality Matrix of the Group

AEENEESMIER
High
=
S
Health and safety Food recycling
fEREZ S R mBEl
Technology and innovation of Supply chain management
fresh market HrERE R
BERHT T R AT ER AR
g e Labgér;tiggﬁlrds Condition of fresh market
ke} ~ ERE AN 1
o W :
S W Climate
5 8 Change The environmental and .\
o Ao RlEEL natural resources
5 $ RERRAEIR Customer shopping experience
 E — EEBNER
g Ant'};cﬂt‘f’t'on Energy management
E ik REREE Emissions and waste
management
e s
Staff deveopment and training PRRERNER
'\ B ITBRERIE
Philanthropy and community Employment practices
development HREEED]
REZEENERR
4
Low Impact on Business High
® HEBNTE =

RE  -HERELHRE RREEARAH
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RIE -HE8REAR

WANG ON GROUP’S ESG APPROACH
Our Path to a Sustainable Future

At Wang On, we have always sought to build our business in a
way that is not just beneficial for us and our shareholders but
also for society and the planet. Sustainability is woven into the
framework of our everyday decision-making as a business.
Our path towards a sustainable future is underpinned by our

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
#wE (E)

REEENRE  HEREBFTE
BERRHEARR ZER

RREMBERITANMEE BRI LR -
MR & MR TR - AR EERBARL
PEBEEBRROER - RABF LD - £R
MORE — BEFELHREXE  KBEARE
RIRBETEERE -

commitment to collaborative efforts, in order to make a lasting
impact towards Hong Kong, a place we call home.

h

Environmental
4T

We aim to reach the ultimate goal of net zero, with a
distinct focus on carbon reduction in three core areas:
energy, water and waste.

BAIA [H0FZTHEN] AL BT - LEFFRRIR
= A0S BB - FIKREREDER -

We believe in employment equality, consumer rights,
responsible sourcing, and a diverse and inclusive
workforce.

B RFERE O HEEER
oAb R AR TIEE R o

BRERBALEZ

We create a culture of integrity and uphold the highest
standards in ethical practices.

Governance RFSENEL - BRI EETIE -

AN
==

12 Wang On Group Limited  Environmental, Social and Governance Report



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
RiIE - HERERHRE (&)

WANG ON GROUP’S ESG APPROACH ZREBNERE tBRERS L (E)
(continued)

Targets and Progress BEERER

In pursuit of our long-term sustainability objective, the Group AEBRERHAFEZHREZR  AEEHITE—F
has established a series of ESG targets. Through effective JIRE - @ RERERE - BiBENEEIEA
implementation, translating our purpose into action, we have M8 @ ZMKEEBEFE(LARTE R_T_—%F
made significant progress in meeting our 5-year waste reducton Z_ZF _/\fﬁﬁ’ﬁiiﬂ DEYABRBANE

and recycling targets from 2021 to 2026. DIERERE
Area Targets Status
il BE AR EE
( Electricity Consumption Reduce 5% in electricity consumption intensity by 2026, In Progress
) using 2023 as base year
A& EIEAFREAERESD UN_ZE_=FEAEE HED
F1)
% Water Consumption Reduce 5% in water consumption intensity by 2026, In Progress
ry using 2023 as base year
FE7K BT RFREFEKEESS UNZE_=FEREE #HED
F1)
‘-~ Greenhous Gas (“GHG”) Reduce 5% in GHG emissions intensity by 2026, using In Progress
@ Emissions 2023 as base year
RERE (DREREBDH ZE_T_"FREBZRBHNEES% (A _T_=F #HEP
i EREEER)
#  Waste Production Reduce solid waste generated by market operations by In Progress
m 10% from 2021 to 2026
Recycle a total of 500 fluorescent tubes in operating In Progress
markets from 2021 to 2026
FEEMESE BT —FRE_ZTRNFRDI0%EMEEEEN ERP
EBEEEY)

B —FREZTNFORHAS0ZETEERR  ERP
e EE

W HEREARS TREEERAR 13



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

RIE - HERERE
WANG ON GROUP’S ESG APPROACH
(continued)
Community Well-being

As a Hong Kong-based company, we have thrived alongside the
city’s urban development and vibrant economic growth throughout
the past few decades. We consider it both our responsibility and
privilege to contribute to the welfare of the community of which
we originate, as well as the place where our employees work and
reside.

We empower our employees to serve, give back, and forge strong
connections with the local community. Throughout the Reporting
Period, we have been actively engaged in a diverse array of
community activities and charitable events. These endeavours
prove mutually rewarding, benefiting both the Group and our
dedicated employees.

R (5)

REEENERE  HERERTE ()

HERAL

ERB—RBEBQR  BEHTF  HRMEKT
BREMBCERRMEDER - BRAMEE -
RERMBITEAFENMERBIUELTERTY
HPMEENER °

B8 B TaE R E A R ARK - 258k K 0 oa B
E o REERSHE RMABER2EEZNT
BEBRESE  c ZFEHNHEELRN Y
REEARBELABTHETYRER °
Strengthened
corporate identity
and values
pIIE: e SR
MBEE

Employee engagement

Charitable giving results lin productivity,
B improves employee harmor.wlous teams and
Underprivileged engagement bustSS growth_
groups benefit from  zz =S mmie BTHEEMRES
our contribution E\I@K%E HES - BB
SRR X & NS RERIE R
BA&TFEJE’JU = 1880
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

RIE - dEBRERE

JOURNEY TO CARBON NET ZERO

In line with the Paris Agreement, the Government introduced
Hong Kong’s Climate Action Plan 2030+ in 2017, outlining the
ambitious goal of reducing Hong Kong'’s carbon intensity by 70%
by 2030 and attaining carbon neutrality by 2050.

The pursuit of carbon neutrality before 2050 presents significant
challenges that necessitate collective community engagement. As
a responsible corporate entity, the Group is committed to actively
participating in the attainment of more ambitious decarbonisation
targets. We integrate sustainability into our business operations
and implement a range of mitigation measures to effectively
reduce carbon emissions. By doing so, we strive to contribute to
a greener and more sustainable future.

The Group is aware of the threat posed by climate change and is
actively doing its part by offsetting its carbon footprint. The Group
recognises the importance of the identification and mitigation
of significant climate-related issues, therefore closely monitors
the potential impact of climate change on our business and
operations, being closely committed to managing the potential
climate-related risks which may impact the Group’s business
activities.

Climate-related impacts can be classified into two main
categories: physical risks and transition risks. The Group conducts
risk assessment exercises to identify and mitigate these climate-
related risks.

R (5)

F R R

RER(ERBE) BN —LFRME
BRIRTTENE B 2030+) - SRLR - B =FFH]
BEEBNMBERDT70% YN —ZRAZTEH
BEIRRP A o

E_ZRATFHERBRPMGAREL - FE
EEtEmM2E - ERREENEXER K
SEBONEHL2EER T REFEHRIKE R -
BPEXKL2ETPRAAREERTIE it
—RIEEMIE N - AR ROR DI - HAIBL
BN BEERAFERKELER -

AEEBRINRRBCTRNEE - L AEH
Hif R P ERIEL BR - AEBUIRPZBR N FE
HEARIEHBEENEEN  AREIER

RIEBLEERMEHELEENEETE &Y
HAOEBMRTEAEEEBEHNEERIK

HERA R
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

RIE - #HE8R

JOURNEY TO CARBON NET ZERO (continued)

BRWE (&)

R 2K (&)

The risks from climate change and our mitigating measures are  RIKELERR R FIREFERTIRAT

outlined below:

Physical Risks

ERER

The increased frequency and severity of extreme
weather events such as typhoons, storms, heavy rains,
and extreme cold or heat pose acute and chronic
physical risks to the Group’s business. The Group’s
capacity and productivity will be reduced under extreme
weather events as the safety of our employees is
threatened, while our operational sites may become
damaged as a result, which leads to a direct negative
impact on the Group’s revenue.

B - BE - ZERERRELAEASRIGERAEMHE
AR REBEEREGM  HAREEREHER SN e
FREER HRBRANEILE2ZIEE  ~NEENE
BEMAEENBRBmRRES T NE - M E R IRA]
BEXE MEAEENMAEXNEZERTE -

We have established mitigation plans to minimise
potential risks and hazards, including flexible working
arrangements and precautionary measures during bad
weather conditions such as typhoons, floods, and black
rainstorms. The Group will improve emergency plans to
reduce the vulnerability of our fresh markets to extreme
weather events.

BMEGIEERTS - UREREEERRBERES &
REENTIERHERRBLRAMR (ARERE -« HK R
EZERW) RO EER - AEERE(CESEE

BT ARG RREBHFROZTEREE

Transition Risks
BER K

To achieve the global vision of carbon neutrality,
the Group expects the evolution of the regulatory,
technological and market landscape due to climate
change, including the tightening of national policies,
the emergence of environmentally-related taxes, and
the shifting of customer preference to an eco-friendlier
operation.

RERZMEPHNESR - AEERAREE B
EE  BRMEkTSRENER  BREXBREE R
FAEMMIAL & REFPRIERERROER -

In response to transition risks, we have been constantly
monitoring the updates of environmental regulations
and global trends on climate change to avoid cost
increments, non-compliance fines or reputational
risks due to the violation of laws. In addition, we have
been taking comprehensive environmental protection
measures, including GHG reduction, carbon trading and
the adoption of clean energy.

RESBERRE - RIFEERRBERNEN K2R
RIREEHBE - R RREFOEEMERBAIEM
ERIIRSTEREBERR - 1IN B —BEEKREET
RIBRERN - BERREREBIEN - R 5 KEA

IBREEIR °
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
R - HERERHRE (R)

JOURNEY TO CARBON NET ZERO (continued) FEmRBER 2k (48)
Our Decarbonisation Strategies and Actions AP RO R B 2R B 2 1T B

The Group has established an accountability system and AEEZEVBESIE @ WEKRBUIRIFRE
actively adopts environmental protection measures to tackle 15t @ NEHKMEEFPEENIRELE - I
the environmental impacts generated by our operations. We are  fIE 1B B AP FEXBKER - HEE LI
committed to promoting a green environment by introducing  1E @ # F 8RR Bk LB T AR R IR A A
sustainable business practices, educating employees to enhance  #3 * HEEAA IR - REURIEE(L - XEE
their awareness of environmental protection, and complying B HIER TR -

with the relevant environmental laws and regulations. To combat

climate change, the Group has formulated different strategies as

below:

Net-zero

Electricity
Generation .\

Energy Green
Conservation Transport
ERKIBEIR FEIETAE

Decarbonisation

L B

Green Fresh
Markets
GEmm

Green Diet

RERR

\' Waste Reduction /

R

B HEREARE EREEERAA 17
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
R - HERERHRE (R)

JOURNEY TO CARBON NET ZERO (continued)

Our Decarbonisation Strategies and Actions
(continued)

The Group maintains strict adherence to all relevant environmental
protection laws and regulations. During the Reporting Period,
the Group was not aware of any material non-compliance with
environmental-related laws and regulations in relation to air and
greenhouse gases (“GHG”) emissions, water and land discharges,
and the generation of hazardous and non-hazardous waste that
would have a significant impact on the Group.

Greenhouse Gas (“GHG”) Emissions

The major sources of the Group’s GHG emissions are direct GHG
emissions (Scope 1) from petrol combustion for transportation,
and energy indirect GHG emissions (Scope 2) from purchased
electricity. To control the GHG emissions, the Group has taken
different measures on the efficient use of energy as described in
the section headed “Use of Resources” below:

Wang On Group Limited

BT R 2K (&)

AP R B SR MG I AT B ()

AEBEARBTHARBARREEENR - KR
THRE ARBEYEZFEERLRERE
(CRZERE ) Bk mkR LR BA
EREBERRY  MEBBARERNERAH
RBAELRABAEEELBT AT ENIN

BERE(EERB)) R

AEERE RN T ERRAER M TH
MEEENEREEREHRN(BE) RBEEE
NEENRZREREIN(BE2) - BIEFIA
EREHN - AKBEERRTIX[ERER] —
BN B A U A BEIREN N RIFE 7

Environmental, Social and Governance Report



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

RE  HERERKRS (F)

JOURNEY TO CARBON NET ZERO (continued) FEBBER 2R (&)

Our Decarbonisation Strategies and Actions P Rim i SR B R AT B (48)
(continued)
BERE(CEERE ) SR (&)

Greenhouse Gas (“GHG”) Emissions (continued)

Greenhouse gas emissions (GHG)

B E R B
FY2024 FY2023
Diff tS f GHG Unit! (aB%o_x%t feﬁ) (appgsoxilnﬂajt feF)
ifferent Scope o ni —E M —E-=

TREENREER R By (BE4) (B49)
Scope 1 tCO.e
#HE— A —EtIkEE 27.32 28.28
Scope 2 tCO.e
&i[E— NE—F I EE 1,007.44 2,386.73
Scope 3 tCO.e
HE= A —EtIxEE 18.53 32.32
Total GHG Emissions tCO.e
BEREHRE Nt = 1,053.29 2,447.33
Reduction in GHG from Recycled Food Waste tCOe
E L HREREBNE A —EtkEE 41.84 28.64
Total GHG after Reduption tCO.e
BB EREERES Nt =y 1,011.45 2,418.69
Intensity? tCO.e/ft?
RE? A —EtIxEE

S ERR 0.006 0.012

“Note: W ra

GHG emissions data is presented in terms of carbon dioxide equivalent
and are based on, including but not limited to, “The Greenhouse Gas
Protocol: A Corporate Accounting and Reporting Standards” issued
by the World Resources Institute and the World Business Council for
Sustainable Development, “How to prepare an ESG Report — Appendix
IIl: Reporting Guidance on Environmental KPIs” issued by The Stock
Exchange of Hong Kong Limited and the “2022 Sustainability Report”
published by HK Electric Investments Limited.

1.

BEREHNEBE RS ER2Y W&
FR B 1R B N PR At OB TR AT 7T P Mot SR m) 43 4 2%
RIBBESHENCEAERERTHTE 0%
SETHEREIRE) BEBAERHAERAF T
RN EBIRE - g REARE Hith= : IR
HEARERUBIZERES) - BEBHREBRA
AHEBEA CE_—F A FEEERE) -

2. As of 31 March 2024, the floor area under the Reporting Scope is 2. HEZZT-_MF=A=+—H REHENE
approximately 185,471 sq. ft. (2023: approximately 197,636 sq. ft.). LEBHBIBATIEFFR(ZE-_=ZF:
The data is also used for calculating other intensity data. 197,636 F A R) « ZEIE AR E EM=E &

o

3. Scope 3 includes other indirect GHG emissions generated due to 3.  #EI=BFERANAKEIE - J5KEE RFABK
electricity used for freshwater processing, sewage treatment and office A EERITE P A O ELAD R = RS RN o
paper production.

4. Due to a reduction in water and sewage consumption compared to 4. HRAKERSIKERER-ZTS_=F KL - &

2028, the Scope 3 data indicates a significant decrease.

E=2EMREERD -

RS HERERRE

RREBRRRA
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
R - HERERHRE (R)

JOURNEY TO CARBON NET ZERO (continued) FEBBER 2R (&)

Our Decarbonisation Strategies and Actions P Rim i SR B R AT B (48)
(continued)

Air Emissions BERBERR

Air emissions primarily originate from the Group’s fleet of ERFNEBRAAEEN AT ERK o BEER
Company vehicles. To address and mitigate these emissions, MR % FHEM - AEEE L ETTEBIRE -
the Group prioritises regular maintenance to ensure the vehicles —HEREBEEAE R & EME o 1IN - BMPIEITES
remain in optimal condition. Additionally, conscientious practices EHRBAFNEEMZE - FAREH =R
such as turning off engines during idle periods are implementedto /5% © 8% - AEBEFHREHAEH ) TEE
minimise air pollution. Furthermore, the Group is actively exploring ARIFEERAR - E— T RIEEESR ° 1
the adoption of electric vehicles as a sustainable solution to further ¥ EAFI & A I EERBEMSIIRAAT -

reduce exhaust gas generation. The air emissions generated

during the Reporting Period are outlined below:

Air Emissions
RER B

FY2024 FY2023

(approximate) (approximate)

Type of Air emissions Unit —EMEF —ECCHF

% SRBE R B By (&) (%)
Nitrogen oxides (NOXx) kg

BAY) T 6.33 4.95
Sulphur oxides (SOx) kg

ey T 0.15 0.16
Particulate Matter (PM) kg

FERLY) T 0.47 0.36
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
R - HERERHRE (R)

JOURNEY TO CARBON NET ZERO (continued)

Our Decarbonisation Strategies and Actions
(continued)

Waste Management

The Group has implemented an internal waste management
guideline that ensures the proper collection and handling of waste
in accordance with local laws and regulations. To mitigate waste
generation, several measures have been adopted, including
the development and implementation of a waste management
system focusing on waste reduction at the source. This system
adheres to the “5R” principle, encompassing actions such as
replacing, reducing, reusing, recycling, and repeating. Additionally,
the Group regularly reviews the amount of waste generated,
establishes recycling practices, and sets targets for reducing
waste emissions. The types of waste generated during the
Reporting Period are outlined below:

FERBER 2R (&)
R PIR R SR RS R 1T B (48)

BERYEE

AEBCETABEZERLER  BERIE
EHAREAREEWEMEEERY - RED
ELEEY  RASKDETEG  SRHA%
BETEEINRERENERMEERL - &%
EBuoR] RAI- B TEER] THRDE
Bl TEZBR] TERMNB] R IEEEM ]
EFT1® - W AEETEHRIEEVES
i) T 18 3R 152 FIAE 191 A K2 5 TE IR 1K B R D BE DR Y
BiR - RIEEHEELNEZRYRATITOT

FY2024 FY2023
(approximate) (approximate)
Non-hazardous Waste “E B —E-=BF
BEREY (%) (#4)
Total non-hazardous waste produced tonne
FELBREREENES YN 20,670 19,828
Non-hazardous waste intensity tonne/ft?
BEFEZYEE RUEFHR 0.11 0.10

During the Reporting Period, no material hazardous waste was
generated by the Group due to the Group’s business nature of
fresh food market management. If hazardous waste is generated,
the Group shall engage qualified waste collectors to handle the
hazardous waste in accordance with applicable laws.

Food Recycling with Food Angel

The Group is trying to improve the well-being of the local
community and promote food conservation. During the Reporting
Period, we partnered with the Food Commons Foundation and
Food Angel to collect edible surplus food from our tenants in wet
markets, and have them prepared as nutritious meals to serve
the underprivileged groups in Hong Kong. The food recycling
programme promotes food upcycling by sharing food with the
needy in the community, relieving the landfill pressure and reduce
food waste in Hong Kong.

RBEMHE > AR AREEAHRAMISEEN
EBHE  AEEUEELBAAEEEEY -
FELEEREEY AKEKEFAERER
MRERRIBENEZRREEEREEY -

EERESFRYENK

REBEB DRI R ML BRI R REHHR
MOBIE - RI|EHE - BPRTAZRYE
I MMERE]AF  WEGHHEPDARA
MRISRRY  WHEBEREREENER
K% TEBNHELE - RYEWG ERER
mAREE  BEEHREFTENALNER
Y REESHEERNAENRYIRE -

RS HERERRE

RREBRRRA
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

RiIE - HE8RERE

JOURNEY TO CARBON NET ZERO (continued)

Food Recycling with Food Angel (continued)

To facilitate the implementation of the food recycling programme,
our staff arranged for designated trolleys at specified locations
and promoted the programme at our “Allmart” fresh markets.
Throughout the Reporting Period, approximately 4,775 kg of food
were successfully recycled. The Group firmly believes that by
actively contributing to this meaningful programme, we can raise
awareness about the importance of food conservation among the
community.

Pilot Scheme (the “Pilot Scheme”) on Food Waste
Collection by Environmental Protection Department (“EPD”)

In 2021, the EPD launched an expanded Pilot Scheme on food
waste collection, with a focus on food waste generated by both
private (commercial and industrial) and public premises. The
objective of the Pilot Scheme is to collect source-separated food
waste and convert it into energy while also producing compost as
a by-product. As part of the Group’s commitment to sustainability,
Choi Ming Market and Tin Chak Market of our “Allmart” fresh
markets have participated in the Pilot Scheme.

During the Reporting Period, approximately 1,255 tonnes of food
waste were successfully recycled through the Pilot Scheme,
leading to a reduction of around 41 tonnes of GHG emissions. It
is worth noting that the Group’s fresh food market management
practices have resulted in no generation of material hazardous
waste during the Reporting Period. However, should any
hazardous waste be generated in the future, the Group is fully
committed to engaging qualified waste collectors to handle such
waste in strict accordance with applicable laws and regulations.

Wang On Group Limited Environmental, Social and Governance Re

R (5)

FERBER IR (&)

EERESFERYEW (F)

AHHERZERYOWEE  BRANBETE
(BRI TR EMNELHREMTNTHE
WHETEME - HAIRHREREXT @ WAL 4,775
RFRY - AEEBRERE EBR/EREEE
EMEEEBELER - PR EEERE
FHRMEZMENER

REREE (RRE ) HH U CEHE (%
L EE D

RZZF-—F REFHEERRBRERNEFHIK
SEEE BIRBAE (BREIRRE) A
FIGHWEL M E o K EFE B BKREIRE
DR - W RER - RN EERIEME
e - ERAEBU A HEERARN 5 -
AEEBRTEHAIES ] G RREFEMEMA
SEEETE -

RS SR EFEIE KN EULAY 1,255
ek - MK AN BREREEINE - EREH
BESIENE  AEENEHRATSERE
5 EELE TR EREZTEY © A - WK
ARELEEMEZEY  AREBINEFA
BERBEEVMWEBBSEBIEREREREE
BRAEED -

port



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

RiIE - HE8RERE

JOURNEY TO CARBON NET ZERO (continued)

Our Decarbonisation Strategies and Actions

(continued)

Energy Management

The Group is strongly committed to implementing energy-saving
and emission-reduction practices throughout its operations. All
employees are required to adhere to the adopted measures,
which include purchasing energy-efficient products and services,
as well as assuming responsibility for enhancing the Group’s
overall energy efficiency. In the event of any unexpected or
abnormal increase in electricity consumption, the Group conducts
thorough investigations to identify the root causes. Subsequently,
appropriate preventive measures are implemented to address the
issue effectively. The detailed breakdown of the Group’s energy

consumption is provided below:

R (58)

R 2K (&)

HAPIRYIR AR R B I 1T B ()

gERERE

RS2 B BOREGE N B 2 E P B B A BE R PR I
S MAEBRIWABTEHRINER BB
BENREE m M IRTS - SWHIRAT AR S E R AE
BRYEAE - MBELEMNBIXKRENRES
B AEERERASHRERAREA - £
BieE S A EEA R REORERE - NEEH
BERBRERBAT

FY2024 FY2023
(approximate) (approximate)
Energy Consumption 1117 - —E=HF
BERUHMER (%) (#4)
Direct Energy Consumption MWh
BHERRHEERE JKELB 99.55 103.5
Petrol MWh
YUH JKFL B 99.55 103.5
Indirect Energy Consumption MWh
BiZEEREFER JKELBS 2,583.17 6,119.81
Purchased Electricity MWh
BEE JKELBS 2,583.17 6,119.81
Total Energy Consumption MWh
RERAEE JKEL B 2,682.72 6,222.86
Intensity MWh/ft?
=7E JEELE,FHR 0.015 0.031
* Note: * BffEE

The renovation of Choi Ming Allmart fresh market in 2023 led to a significant
increase in electricity consumption. However, upon completion of the
renovation in 2024, electricity usage at the fresh market returned to normal

levels.

FHBEETR T _=FETHE  SBEEEXNE
B A AT NFERBIEER  BTHNAER
EIEZIERKFE -

RS HERERRE

EREEERAT
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JOURNEY TO CARBON NET ZERO (continued)

Our Decarbonisation Strategies and Actions
(continued)

Energy Management (continued)

The Group actively implements measures to conserve electricity
and save energy, aiming to reduce GHG emissions. To achieve
the goals of electricity savings and efficient utilisation, the Group
has established comprehensive rules and regulations.

equipment.

SIAEBTE -

= B o

Install
energy-efficient
lighting systems,
such as
LED lamps.

THRETBEIRA RS -
BIAALEDIE A, -

Set up regular
energy-efficiency analyses
and set interim goals.
HEITTE BB R E ST

WREPHER -

Introduce electric vehicles,
online conference settings
and other high-efficiency

AN

ﬁi ANEE

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
RIR - HEBRERKRE

(%)

FERBER 2R (&)
RFIR R R B R 1T 8 ()

REEEHE (E)

REBEBHENMEE REBETEE - ARIRE
REHIN - AEEDHEZEMAR AL - A
ERHORENEYHENRE -

Introduce
motion-sensor
devices to reduce
electricity usage in
unmanned areas.
SINEBNERAEEERE
OB A A R I3

REE -

Promote energy-saving
practices through
improved communication

with tenants.
EERi ey 3 i
ﬁfﬁ%EM°
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

RiIE - HE8RERE

JOURNEY TO CARBON NET ZERO (continued)

Our Decarbonisation Strategies and Actions
(continued)

Water Management

Wang On primarily utilises water in its fresh markets for cleaning
and sanitisation purposes. During the Reporting Period, the
Group has no difficulties in sourcing water suitable for our
geographical location. In our commitment to water conservation,
we employ several practices. Wang On consistently monitors
our water consumption, conducts inspections of water usage in
fresh markets, promptly identifies and addresses any abnormal
consumption, or adheres to the following measures:

R (5)

FERBER 2R (&)
R PIR R SR RS R 1T B (48)

KEREE
RENFKETBREFMBERELES - N
THE BRAKEEBAENMIECE - &
PIESREGE A R R KR £\ - &
PIs KA E RIS B - ZRFEER
BHHAKER - EREMAMAK - I RE#E
BIFBBR AR ERKIIT T IIFEE

,Q\ WATER CONSERVATION MEASURES &7k &

e |mprove water efficiency by installing water-saving equipment;

e Standardise wastewater treatment methods by
management system;

e [nspect water pipe quality regularly;

e Educate employees about the importance of reducing water consumption; and
e Research and introduce more advanced wastewater reuse facilities to increase wastewater

reuse rates.
o LREREVKRE  RBERAKME
o BBREEKENEBRRS BREBKEEFZE
o THIREKEHES
s HEEBIRLAKNEEYR : &

. WRIETEROBKERDN  EHEKERE -

developing a wastewater discharge

J
Water Consumption FY2024 FY2023
FEOKE (approximate) (approximate)
—E_EE —E_-BF
(%) (#4)
Total Water Consumption m?
BFEKE LK 18,637.2 89,217.7
Intensity m3/ft’
BE SHAKSFRR 0.10 0.20
* Note: * BEE

When calculating the Group's water consumption, it is important to note that
certain fresh market water charges are already included in the management
fees, and therefore will not be considered in the calculation. Furthermore, since
the COVID-19 pandemic has passed, there has been a significant reduction in
the cleaning frequency of the fresh markets compared to 2023. Moreover, the
fresh markets actively conduct regular inspections and implement a rigorous
leak detection programme. Any leaks or wasted water are promptly repaired
to ensure that water resources are not unnecessarily wasted.

REBRKEESRT  ARALETAKEEREHRE
EEEN AiaEstBREPIRANATERE - It
Sh o ARHIE AR B ERE - AKEREXRED
At - FKEEBR-_Z_=FABEZENRD < Rtz
Sh - EIRRETE SRS - W B AR HR IR ET
& o EMERNRIFIORBKOER S LRHEE - 7
RKEFR TSR TBEIRE -

RS HERERRE

RREBRRRA
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
R - HERERHRE (R)

JOURNEY TO CARBON NET ZERO (continued) BEMmPEM 2K (8)
Conservation of Natural Resources REBRER

BARABEREABNEGTEZRERZ - AT - 2F
K- EREAE(GIInEEREER - AODBRRER
WL BHZFERDBREMS - REEILE
=EE ARECRR—RIER EERE
WIREIRBENTE - ZFHABE NIEER
FEEREEMRENEE

Natural resources play a crucial role in the survival of humanity.
Unfortunately, factors (such as rapid economic growth, population
expansion and urbanisation) have significantly depleted these
resources over the years. In response to this pressing issue, the
Group has implemented a range of strategies to mitigate such
environmental impacts. These approaches include the following
measures aimed at sustainable resource management and
preservation:

RIBERFPBIZT  SEEZEREARL

° In the tenant selection process, prioritisation is given to  ®

those who use locally-sourced food materials, aiming to
reduce carbon emissions from long-distance transportation
and minimise the need for additional packaging;

Promote the consumption of sustainable food, specifically
those that are free from genetic modification, preservatives,

EMWERP Bt EREERMES
MBI S TR R ERIMEEK

s HWPRAAUFKERY LERVEERN
& BRE REEMNERY

and chemicals;

BRUERBRROB LD R - WEHRNE
BZ B & (FSC)RRBIARRE : &

o Purchase environmentally-friendly office supplies as far as  ®
possible, such as paper that has been certified by the Forest
Stewardship Council (FSC); and

e Ensure thorough surveillance of the packaging materials ¢ HBREVIEZEMEROBEME - B1FEE

utilised, including shopping bags, containers, cans, and Mm% - Bes - wERAIRSE o

cardboard boxes.

FY2024
(approximate)

FY2023
(approximate)
—E-BIF
(#4)

Use of Packaging Materials

BEMEER

= T
(&)

Total Consumption of Packaging Materials Tonnes N/A

BEMEEEES N iEMA 0.11

Intensity Tonnes/ft? N/A

BE NWE/FHR T <0.0001
* Note: * FEE

HREFBETRESFNEEME - MARKEZER
SRAERISUR

Since tenants are responsible for their own packaging materials this year, so
the Group does not record the relevant data.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

RIE - dEBRERE

VEGETARIANISM PROMOTION

In line with our commitment to combat climate change, the
management of our Group acknowledges the numerous
advantages that vegetarianism can bring to both the environment
and humans’ well-being. The production of livestock significantly
contributes to GHG emissions and can result in water pollution in
our rivers, streams and oceans due to the discharge of livestock
waste. Such pollution poses a threat to aquatic ecosystems,
degrades topsoil and contaminates the air, leading to habitat
destruction and the loss of biodiversity. By reducing livestock
production and promoting a decrease in meat consumption, we
can effectively lower GHG emissions, mitigate the pace of climate
change, and help preserve wildlife habitats.

Mr. Tang Ching Ho (the chairman of Wang On) advocated the
idea of adopting a “less meat and more vegetables” approach
to consumption in internal emails addressed to employees.
Employees were encouraged to embrace a plant-based diet and
considered transitioning to vegetarianism, promoting both healthy
living and environmental sustainability.

CREATING A HARMONIOUS WORKING
ENVIRONMENT

Wang On recognises that human resources are its most valuable
asset and a fundamental source of competitive advantage,
forming the foundation for its sustainable development. As a
result, the Group is dedicated to enhancing its employment
policies to attract, nurture, and retain talented individuals. It
upholds a people-oriented approach, valuing and safeguarding
the legitimate rights and interests of all employees, while
implementing effective labour management practices to protect
their occupational health and safety. During the Reporting Period,
Wang On was not aware of any material non-compliance with
employment-related laws and regulations that would have had
a significant impact on the Group. The breakdown of employee
structure of the Group is as follows:

R (5)

ERHER

AREARMENRRE LA AEEEE
BERBIZRANUSABRNRRE RS AR
o HEBELETRERBHMNIERR -
BEENFRATEZONR RN SR E
SR ERIGRBEKELERRG  WERX
T BRER  ERESHIBIRMAEMZ K
HRIER - BB HELEEMERESRA
RBRAMNE AR ERBIR - BERKEREL
HRE - JeMiRES LB MHESM o

WEARE(RRER)EBENMETFHIRIE
BEHPAZRINER  SBETEREY
MRR BRAXKRIE  MMeERFEARENR
B AR EER

REEME N THERR

REBBIANNBERINDEZEENEENGF
BENERKR - RSB A FEEROE
fE o At AEEHNTEEREEEK - AR
5 BERMBEBAT - REBEERFEUA/KH
RE BERRFREMEEINEEENNE
& EITARE TEHIER RIS F R
ZE - RREHE  RRYTNNEEMESE
REBBBERERAMUAEBEREATE
EVIEN o ARSEE B T2RBEAMIMT

RE  -HERELHRE RREEARAH

27



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
R - HERERHRE (R)

CREATING A HARMONIOUS WORKING BIEMBEN TIERE (8)
ENVIRONMENT (continued)
Employee Practices (continued) EEEH (&)
Breakdown of Employees FY2024 FY2023
ETHHA —E-MEE —BRI=HF
Total
st 107 133
By Gender
gkl ko)
Male
S 61 77
Female
4 46 56
By Age
RFERED
Below 30
30 A T 6 7
Aged 30 to 50
30ZE5073% 51 63
Above 50
503 A £ 50 63
By Geographical Location
Rt EE 5
PRC
H 3 2
Hong Kong
i 104 131
By Employment Category
RIEREER &S
Full-time
2H 106 129
Part-time
B 1 4
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
RiIE - HERERHRE (&)

CREATING A HARMONIOUS WORKING RIEF RN TERIE ()
ENVIRONMENT (continued)

Employee Turnover EBIRKE

Wang On’s overall employee turnover rate during the Reporting R W& Bl ZLXMWEBERBE I RAEXHN R
Period was approximately 60.8%. The breakdowns of employees ~ 60.8% © &Rl R FaeEIH BB TR T -
according to gender group and age group are as follows:

Employee Turnover Rate (approximate %) FY2024 FY2023
B T RAER(BH %) —E_MEF —E=HF
Total
st 60.8% 50.4%
By Gender
gkl an
Male
S 54.0% 36.4%
Female
peg 70.0% 69.6%
By Age
RFERE D
Below 30
30BRAT 133.0% 128.6%
Aged 30 to 50
30ZE507% 59.0% 65.1%
Above 50
50 8% A = 54.0% 27%
* Note: * BEE

Employee turnover rate by category is calculated by the number of employees 8 Tt 2k R TR 15 ¥ &5 HAMR BE R &0 45 7E 48 7l B T A BB
in that specific category who had left employment during the Reporting Period ~ JARRE BIRFT E I 8 TREGTH -

by the total number of employees in that specific category at the end of the

Reporting Period.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

RE  HERERKRS (F)

CREATING A HARMONIOUS WORKING BIEMBEN TERE (&
ENVIRONMENT (continued)

RECRUITMENT, PROMOTION AND DISMISSAL

B - BAKERE

Wang On upholds a transparent and fair recruitment process, ensuring that candidates are selected through
open recruitment. Transparency and fairness serve as guiding principles throughout the robust recruitment
procedure. The Group is committed to provide all candidates with equal access to information and resources,
fostering an environment where capabilities, academic qualifications, practical work requirements, functional
knowledge, and language proficiency are considered as recruitment standards.

BRBZRHEARDTFRERT  BRIFEAZBLAMBEEE - BARRATREEEFZENEGERA - K&
EAEATEREATSREEALER - RE—EXES - BE - ERIEEZR - BB LES I RE
FEIRERIRIR o

In terms of employee advancement, Wang On conducts annual performance evaluations with the aid of objective
performance indicators. Through constructive discussions between supervisors and employees, effective two-
way communication is fostered to facilitate growth and progression. Based on the evaluation outcomes, the
Group offers rewards to employees to encourage continuous improvement.

EETIEANTH  ZXBFEATEEIUERETAN N - BBFEHE T ZAMNERMRHK  REFURE
MU - HEIRNED - AEERBTGAERAESIRMER - USEREES -
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
R - HERERHRE (R)

CREATING A HARMONIOUS WORKING BIEMBEN TIERE (8)
ENVIRONMENT (continued)

REMUNERATION AND BENEFITS
FN R AEF

The Group places a strong emphasis on providing competitive remuneration, while also recognising the
performance and experience of its employees. Our remuneration packages are designed to encompass various
benefits and incentives. These include holidays, annual leave, a comprehensive medical scheme, mandatory
provident fund contributions, and discretionary bonuses. We are committed to upholding the rights and welfare
of our employees, as we believe that this is crucial in attracting and retaining top talent. To ensure equal
opportunity, and to promote diversity within our workforce, we have established appropriate policies, regulations,
and guidelines.

AEETDRFREEZF NN - WRAIEE THRERER - HAINFHFERESERN LER -
REERE - FR - 2EEENE - BEMABESHTARBIBIEA - RMFAGEEZEE TNEMNRER - BR
TIHEEEHRSI RIEBIERAATEMEE - HAEBEEBER  ZRKES - UMBREIZEN A TFHE &
HEZ T -

ik

In line with the Employment Ordinance, the Group has implemented an attendance management system that
effectively manages working hours and rest days. We adhere to these guidelines to maintain a healthy work-
life balance for our employees. The well-being of our employees is of utmost importance to us, which is why we
provide an extensive range of medical benefits. This includes in-patient medical insurance, outpatient medical
benefits, and dental care. Furthermore, our employees can enjoy shopping discounts, preferential prices for
participating in physical examinations, and access to the family outpatient medical concession scheme.

REAERED  AEEEETEHERRS  (MARERLIERELARER - RFAIERZFESINERE
TRENTIEEEYE - EINBUHRMAMERAEE @ Bt MREEZEERREHN - BEERBRRR -
FI2 BB AIA R T RHREE < 5N - HPINEERIZEEMESE - WESEL2EBRIALKEMZBREST

I

We also recognise the importance of professional development and growth. Therefore, the Group offers an
annual fee subsidy and training subsidy scheme for professional institutes. This allows our employees to enhance
their skills and knowledge, ultimately benefiting both their personal growth and the Group’s overall success.
BPTRNEEEREIARNEEN - At - XEERFEGRIRHFBHA RISIIMHELETE - A8 TR
BRI RAE - ZEENNEAKR RAEE LB
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

RE  HERERKRS (F)

CREATING A HARMONIOUS WORKING BIEMBEN TIERE (E)
ENVIRONMENT (continued)

WORKING HOURS AND REST PERIOD
THEBRAER

As annual tradition, Wang On organises a Chinese New Year’s lunch party for our employees to celebrate the
arrival of the New Year. This event serves as a wonderful opportunity to strengthen camaraderie among our
workforce and enhance overall engagement in an enjoyable and festive manner.
RLRBEBEERESEBRETIRER  BENEEFF - 2B RIMRE THAEREE—(EREHE - WAER
REEFAIRSEIEELHARE -

The Group is committed to ensure fair and ethical employment practices, and we prioritise the well-being and
rights of our employees. To eliminate any possibility of forced labour, we clearly stipulate the working days and
rest time for employees in their employment contracts. In instances where overtime work is necessary, Wang
On strives to comply with legal requirements and provide appropriate compensation for overtime hours worked.
Also, employees are entitled to different paid leaves, including annual leave, maternity leave, paternity leave,
marriage leave, compassionate leave, examination leave, birthday leave, and statutory holidays.
REBBNRBRATFRETERNEREE - WS TR RENRERBREEIE - REREMRALTH
el - ZRMNEREXBREIAEINTIERBRINER - EFEMAE - RL 2 NEFEERE - Witid
KRIEREREESHE RN BEIERZEARBAHFRY  2FFR ER  FER  BR Bl - Z
AR - EABRKEERS -
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
R - HERERHRE (R)

CREATING A HARMONIOUS WORKING BIEMBEN TIERE (8)
ENVIRONMENT (continued)

EQUAL OPPORTUNITY AND DIVERSITY
FERER ST

As stated in the “Employee Handbook”, Wang On is committed to provide equal opportunities to all employees
throughout different stages of employment, including recruitment, entry, training, promotion and resignation.
The Group strictlys prohibits any form of discrimination, harassment, or unfair treatment based on factors such
as gender, disability, pregnancy, family status, race, skin color, religion, age, sexual orientation or employee’s
participation in trade unions. Wang On aims to cultivate a sense of inclusivity, while simultaneously recognising
outstanding performance, hence we are guided by the principle of “horse for courses” in recruitment. This means
that whenever a job vacancy arises, prioritised consideration is given to internal promotion, providing existing
employees with the opportunity to advance with Wang On.

I ETFMES - RLBHARERE - AR Fil - 8AKBBRSESETNEAERRMEETRMHTS
e  AEERZANLR BX B2 KERR Bk B T Fie  MRAKIESEMNXIEMA
AR  BBITASTATHFE - ZXEEEERRERAREHLRE RN EREREXAAZH
JRAI - B HBRBMUZREGELEZRABEN  REBEIREERLETHRS -
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

RiIE - HE8RERE

CREATING A HARMONIOUS WORKING
ENVIRONMENT (continued)

Promoting a Healthy Lifestyle, Caring For the Community

Wang On places a strong emphasis on the well-being of its
employees, actively arranging diverse sports events to encourage
them to achieve healthy work-life balance. Also, being a staunch
supporter of a family-friendly work environment, we extend
invitations to family members of our employees to join company
events, fostering a greater sense of inclusion and belonging for all.

Effective communication with employees is an essential aspect of
our commitment to creating a positive work environment within
the Group, thereby promoting the physical and mental well-being
of our employees and enabling them to unleash their full potential.
To foster open communication, we encourage employees to
express their opinions or raise any concerns through various
channels, including internal mailboxes, emails, and employee
surveys. We regularly evaluate these commmunication mechanisms
to ensure their efficiency and effectiveness. If employees are
dissatisfied with their work, they can raise complaints with their
supervisors or the Human Resources Department. Management
team is dedicated to handling these complaints fairly and justly,
conducting thorough investigations, and taking appropriate action
as appropriate.

Wang On Group Limited
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
R - HERERHRE (R)

CREATING A HARMONIOUS WORKING BlIEFGEMN TERE (F)
ENVIRONMENT (continued)

Labour Standards BITAR|

The Group has zero tolerance and strictly prohibits the use of child ~ AEEE N EER(FEHAE T K@BL THENE
labour and forced labour in our operations. In case of any ilegal ARAREE - WEIKZE LI IRITR - —BEBRE

labour practices discovered, the Group will cease employment  {AI3EA8 TEM4 - RNEE G BAVF ILE B E§
with complicit employees immediately. An investigation is to be A B ° BEEGEITHASE - WRHEBEE RB®RE
carried out subsequently and the case is to be reported to the 4 o EEREUA NEHELAE o it 3Fx£1ﬁﬁﬁﬁ
relevant authorities. The measures below have been taken to

avoid the aforementioned illegal employment practices.

PREVENTION OF CHILD LABOUR
FFLEET

During the recruitment process, the Human Resources Department will verify the applicant’s identity documents
and ensure that they have reached the minimum age for employment.
FERIE@IRET - ANBRBSRERIEENSHERAX M - BERLEIREREFR -

PROHIBITION OF FORCED LABOUR
BimEET

The Group specifies overtime compensation provisions in the Employee Handbook. The Group carefully monitors
the employee working time and working schedule to ensure they work voluntarily and freely.
REBECEIFMIFTIAMAMERT - NEBEFRSHEIE S TR TIERRHE R TIERRFER - UBRIEER B
FEEHBIE-

During the Reporting Period, the Group was not aware of any & #fE - AEE W N AFE R BB ERNE
material non-compliance with child and forced labour-related REL K&EHI % THEBAE AR B ANEBE
laws and regulations that would have a significant impact on the ~£BAFZENEN

Group.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

RN

RIE-HERERE

CREATING A HARMONIOUS WORKING
ENVIRONMENT (continued)

The Group considers the management of the fresh market as
a core business, and ensuring a safe, efficient, and pleasant
work environment for its employees is of utmost importance. To
uphold a safe working environment, the Group has implemented
safety policies and procedures specifically designed to prevent
accidents in fresh markets. Employees are provided with
comprehensive information on health and safety management
systems and controls through the Group’s Human Resources
Administration Manual and Employee Handbook. By prioritising
safety and equipping employees with the necessary knowledge
and resources, the Group strives to maintain a secure workplace
environment within the fresh market operations.

Wang On adheres to the occupational health and safety
guidelines recommended by the Labour Department and actively
encourages employees to participate in relevant workshops and
training courses. In the fresh market section, all employees are
required to comply with our internal Fresh Market Staff Policy,
which outlines specific job responsibilities, prohibited behaviours
and emergency protocols. The Group sends monthly occupational
health and safety emails to colleagues, delivering valuable safety-
related information to increase staffs’ safety awareness.

As part of our training initiatives, we provided guidelines on
manual handling operations to mitigate the risk of injuries while
handling large objects and using hand tools. This information is
intended to benefit all employees and can be directly applied in
their respective workplaces, effectively reducing the likelihood
of accidents. If a work-injury has occurred employees are
responsible for recording the incident on a designated form and
promptly reporting it to both the Human Resources Department
and management. This allows for appropriate action to be taken,
ensuring that necessary support and measures are provided.
During the Reporting Period, the Group was not aware of any
material non-compliance with health and safety-related laws and
regulations that would have a significant impact on the Group.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

RiIE - HE8RERE

CREATING A HARMONIOUS WORKING
ENVIRONMENT (continued)

Health and Safety (continued)

R (58)

BIEE R G THEIRIR (&)

BERZZ2 (&)

Health & Safety Indicators FY 2024 FY 2022
REEZ2ER —E_MEE —EBCBF
Work-related Fatalities Numbers

T3 # 8 0 0 0
Fatality Rate %

A mp:d 0.0% 0.0% 0.0%
Lost Days Due to Work Injury Days

EITEEARTIERS X 0 24 35
Work-related Injury Cases

IG5 = 0 1 3

Our Group has achieved zero work-related fatalities for three
consecutive years. Compared to the previous year, the number of
workdays lost due to work injuries has significantly decreased. We
prioritise the safety of our employees and continuously enhance
training and supervision to ensure a safe working environment.

Training and Development

The Group provides a range of training opportunities tailored to
meet the specific knowledge and skill requirements of employees
and the business. Our training policies, as outlined in the Manual
on Human Resources Management, establish a comprehensive
framework for managing training initiatives. This manual sets forth
guidelines for defining training objectives, principles, content,
delivery methods, processes, implementation, evaluation, cost
considerations, and data management.

The training department is responsible for overseeing the design,
implementation, monitoring, and evaluation of training activities.
By understanding the unique training and development needs
of each department and aligning them with the overall business
strategies of the Group, the training department ensures that
training efforts are targeted and effective.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
R - HERERHRE (R)

CREATING A HARMONIOUS WORKING RIEF RN TERIE ()
ENVIRONMENT (continued)

Training and Development (continued) IR (&)

TRAINING PROGRAMME
I B

During the Reporting Period, Wang On has provided internal and external training, including induction training,
anti-corruption training, occupational health and safety training online or face-to-face.
RIEHRE - ZLRE T AINEEH - ARSI - RESE - Z LSEEEABERERET 2

PERFORMANCE REVIEW

AT

The Group’s employees are regularly evaluated for their work performance and capabilities to make progress and
to enhance team competitiveness, which sets the basis for their future promotion and training.

REEEMFEE TN TIERRKREES - UBISES FIZREGHTE ) - KR THRKREF MIFIIEEERE -

CAREER DEVELOPMENT

BXZE

Employees are encouraged to pursue continuous education, and the Group facilitates their efforts by subsidising
approved continuing education and training courses accredited by the Education Bureau. Through the
Human Resources Department, employees can apply for reimbursements, examination leave, or study leave.
Furthermore, the Group extends financial assistance to employees for their membership in professional institutes.
HMEEE THEEEE  ASEFERBEDHERIENFELEERIZIRERETL - BTAEBANERS
A - ZERRIGEER - I AEETME TIRHEXSZSSENCEEY -
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
RiE - HERERHRE (R

CREATING A HARMONIOUS WORKING BIEERZE W TIEIRIR (&)
ENVIRONMENT (continued)

Training and Development (continued) IR (&

During the Reporting Period, Wang On provided 593 hours of R ¥ & BifE - R IR 593/ N EVIE T - RS
training with 1,387 attendances recorded. The average training 1,387 AJXBIE L o §% B TS #1915 5|5

hours completed per employee were approximately 5.5 hours. HBHI5.5 /N o
Average
Percentage of Training Hours
Training Performance Employees Trained (hours)
FAIRE FilEEES L RN AR B (/NRE)
By Gender
BRI & 5
Male
S 100% 4.70
Female
g 100% 6.67
By Employee Category
RESER &
Senior Management
SRERE 100% 6.23
Middle Management
hRERE 100% 12.38
General Staff
—fMRET 100% 4.32
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

RIE - dEBRERE

STRIVING FOR OPERATIONAL EXCELLENCE

The Group recognises that establishing long-term cooperative
relationships with diverse suppliers is essential for its success.
It is imperative for suppliers to adhere to business ethics and
fulfill their corporate social responsibilities. The Group has clearly
defined company policies regarding procurement standards
and procedures, as well as the annual evaluation of supplier
performance.

Through close collaboration with suppliers, the Group actively
monitors the quality of goods and services, as well as overall
supplier performance. Regular communication is maintained with
business partners to ensure their compliance with our quality,
environmental, and safety standards.

Suppliers are expected to uphold a fair-trading and competitive
environment by refraining from offering or accepting bribes and
other improper benefits. During the tendering stage, suppliers
undergo a selection and rating process based on various criteria,
such as product price, quality, delivery time, payment terms, and
adherence to food safety standards.

Throughout the contract period, a background check is
conducted to verify suppliers’ permits, licenses and certificates,
ensuring compliance with food safety policies. Products sourced
from suppliers are subjected to multiple tests to ensure they
meet national food safety standards. If any non-conformities
are identified, suppliers are required to promptly rectify them. In
cases where suppliers violate laws and regulations, fail to meet
tender requirements, or engage in misconduct during the contract
period, their contract may be terminated, or penalties may be
imposed. Supplier performance is evaluated using the marking
scheme outlined in the supplier management policy.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

RiIE - HE8RERE

STRIVING FOR OPERATIONAL EXCELLENCE
(continued)

As part of the Group’s continuous efforts to enhance supplier
management practices and procurement-related policies, ESG
issues and performance indicators will be incorporated in the
evaluation of suppliers. Throughout the procurement process, the
Group gives preference to local suppliers and environmentally-
friendly products and services. This preference is aimed at
reducing the carbon footprint associated with procurement
activities. By supporting local suppliers, the Group contributes
to local economic development and creates employment
opportunities within the community. During 2024, we had
cooperated with over 358 suppliers. As most of the suppliers and
subcontractors were based in Hong Kong, it minimised the GHG
emissions arising from material delivery. All suppliers must comply
with relevant labour laws and regulations to protect the legitimate
rights and interests of their employees. Suppliers were considered
based on environmental assessment reports, pollution discharge
permits, environmental system certifications and work safety
permits.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

RIE - HERERKSE (F)

STRIVING FOR OPERATIONAL EXCELLENCE BREMEE(E)
(continued)

Service Responsibility RIEEE

At Wang On, we are dedicated to delivering an outstanding #HEZR%Z * KB AEFPRHEEHNETED
customer experience at our fresh markets. Our utmost priority B85 ° ﬁff‘ﬁﬁ’\]égfﬂ‘kﬂﬁﬁﬁﬁﬁﬁf@%ﬁfﬂ—
is to provide a safe, clean, tidy, and pleasant environment for all  fH% %2 ~ 2% - BRZREFENIERE - Kt - &
shoppers. To ensure this, we have established comprehensive MIEGIEBEE M EZEIESI RIZF c Z2F1E
guidelines and procedures for managing our fresh markets. These ~ 5IZAF -

guidelines include:

REMOVING OBSTACLES FROM WALKWAYS AND SHOPPING AISLES

HERITABRBYRENER

Maintaining clear aisles and walkways is crucial to prevent any potential tripping hazards for both customers
and employees. During regular business hours, we take care in keeping trolleys and other stocking materials
off the floor, ensuring a safe environment free from any obstructions that could cause accidents.
HFREBERITARGREERECABRETES THRAGANKS - REFEERER - FHERAMERT
MBI TNEREREMR - - L2 REE - B EMERERYEREIN -

The employees at our fresh markets remain vigilant throughout operational hours, actively monitoring for any
hazards that may arise. In the event of any potential risks, we take immediate action to prevent injuries and
ensure the safety of both customers and staff.

HmEIREREEERHANLRAEGE SFENEMER  FBHERAREELNBE o WEEEMEE
R - BPIZBIERERITE IERG - BRETEREIL S o

KEEPING THE FLOOR CLEAN AND DRY

REF AT R R IR

Maintaining clean and dry floors in our fresh markets is important to prevent slipping hazards and in ensuring
the safety of our employees and customers.

1 LB AR T REBERIERRIRIIR - RISHERES MBS

o

Frontline employees maintain a daily cleaning schedule and wear slip-resistant shoes to prevent the build-up
of dirt, water, and oil on the floors. They are educated on proper cleaning practices and equipped with the
necessary materials to promptly address spills.

AR B THFE RIBRNE - WEENBE - U5k  KEHEENR FRER - ETEXBEBEERES
SRR R A B A RE 7K SR EE am s L R (R PR LE R R AR A I 4R
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
RiE - HERERHRE (R

STRIVING FOR OPERATIONAL EXCELLENCE BREMEE (&)
(continued)

Service Responsibility (continued) RIS EE (&)

CONDUCTING FIRE DRILLS REGULARLY

EHETAEER

e Fire drills are regularly conducted to familiarise employees with evacuation procedures and to identify
potential weaknesses. By testing alarms and practicing fire drill procedures, we enhance the safety of both
employees and customers.

s TEHREPNEEBEREENTNAEFEBNNELEY FZRAREERRBNEEZEETF  EERKEE
W 2HAEARS o

ENSURING SECURITY, PREVENTION OF THREAT AND ASSET PROTECTION

REZ2 BLEBRREEE

e To maintain fresh market security and deterring theft, the Group has installed round-the-clock CCTV
surveillance. Regular inspections are conducted to monitor the activities of licensed cleaning and security
companies, ensuring the safety of the market.

o REBEMREZRMNEHE AEEDLEEXREFBREREE - XREETTERETEHMRE @ AEER
BERARIRREARINEE - BRETML D -

MONITORING INDOOR AIR QUALITY AND PROVIDING AIR-CONDITIONING

ERERNZREZRREHER

e Regularly monitoring and improving indoor air quality by regularly checking the air conditioning system and
cleaning the dust filter.
o FRTHRETHZRGNBRMER THEEIMEEAEREE -

e The presence of air conditioning inside our fresh food markets provides a comfortable working environment
for employees and enhances the overall shopping experience for customers.

o HTHMERERAZFRAEE TETERERR  RESETBRTNREEDER -
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

STRIVING FOR OPERATIONAL EXCELLENCE

RE  HERERKRS (F)

EREMEE (FH)

(continued)

Service Responsibility (continued)

RBEE (&)

ENSURING FOOD SAFETY AND HYGIENE
BARERZEREE

Relevant guidelines have been established to regulate the temperature, storage, and product handling of
trucks and other vehicles, ensuring the maintenance of product hygiene levels. Proper storage temperatures
are implemented to sustain freshness and quality, while the cooling of produce aids the preservation of

quality and the prevention of bacterial growth.

s HMEHBTFENEMEWOLE  FFELEMRESRIABIES - UGRERGLEKT - @ENHEELE
REDRFFHELEE - MLAERKBBRTEE R IEAREE -

e Separation of high-risk foods (e.g. raw meat products) from ready-to-eat foods in stalls.

s ERfLEERREMRMERNER) BARRRNH °

e Staff who are ill or experiencing illness symptoms must refrain from handling food or materials until they have

fully recovered.

o HMBFRIEBRBNEIFRERMAME EETE

Protection of Customer Privacy

Respecting the personal data of our valued customers and
tenants is a fundamental policy of the Group. We prioritise the
proper protection of customer and tenant data by collecting,
storing, using, and processing information in a lawful and cautious
manner. The Marketing Department and Human Resources
Department within the Group are responsible for managing
the personal data of customers, tenants, and employees. Our
staff handle file management, while we continuously assess
the effectiveness of our measures and implement improvement
plans as needed. To ensure compliance with relevant regulations,
employees receive comprehensive guidance and training. It
is strictly prohibited for any employee to disclose customer
information, including names, contact numbers, and addresses to
third parties without explicit approval.

Wang On Group Limited
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

RIE - dEBRERE

STRIVING FOR OPERATIONAL EXCELLENCE
(continued)

Engaging with Tenants and Customers

We maintain continuous and effective communication with
our tenants and customers, offering various channels such as
emails, hotlines, and social media, to facilitate feedback and
help whenever needed. Complaints are handled via dedicated
personnel, ensuring confidentiality and fairness throughout the
process to protect the interests of all parties involved. To enhance
customer satisfaction, the Group periodically conducts customer
surveys, aiming to better understand customers’ needs. In
promotional publications, we prioritise the provision of complete,
accurate, and sufficient information to safeguard customers’
interests. Additionally, we regularly assess updates of relevant
laws and regulations, striving to improve product advertising and
label management.

Customer Satisfaction

Due to our ownership of the wet market and our meticulous
oversight of the businesses operating within it, we ensure that all
products sold in our market meet the highest standards of quality
and safety. None of the goods available for purchase have ever
been subject to recalls for health or safety reasons, a testament
to our stringent quality control measures. Additionally, we are
pleased to announce that we have not received any complaints
concerning the products or services provided by the vendors
in our market. If we receive a complaint, our response is swift
and thorough. We prioritise prompt acknowledgment of the
issue, followed by a comprehensive investigation to identify and
address the root cause. Transparent communication with the
customer is maintained throughout the process, ensuring they
are kept informed at every step. Our goal is to resolve complaints
effectively, whether through facilitating refunds or taking other
necessary actions. Each complaint is viewed as an opportunity
for improvement, with feedback integrated into our operations to
enhance the overall experience for our customers. Post-resolution,
we follow up with the customer to confirm their satisfaction,
demonstrating our commitment to service and fostering strong
relationships within the wet market community we proudly serve.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

A

RIE-HERERE

STRIVING FOR OPERATIONAL EXCELLENCE
(continued)

Safeguarding Intellectual Property Rights

Training is provided for information management personnel
on the use of genuine software, so that all operations are
conducted using genuine software. When cooperating with an
external institution, a contract clause should stipulate that there
is no infringement on the products and services provided. We
protect the intellectual property of our partners and abide by the
confidentiality agreement and licensing system (if applicable) that
the relevant parties have previously agreed to.

During the Reporting Period, the Group was not aware of any
incidents of non-compliance with related laws and regulations
concerning health and safety, advertising, labelling, and privacy
matters relating to products and services provided and methods
of redress that would have a significant impact on the Group.

The Group strictly prohibits all forms of corruption, including
bribery, extortion, fraud, and money laundering. To ensure
compliance, the Group provides employees with comprehensive
guidelines outlined in the Employee Handbook. The Handbook
governs their daily conduct, and explicitly states that engaging
in acts or activities with conflicts of interest; or the acceptance
of any benefits, is strictly prohibited. To mitigate conflicts of
interest, employees are required to complete a Declaration of
Interest Form, minimising potential conflicts between personal
and company interests to the greatest extent possible. The Group
regularly reviews and updates its anti-corruption policy to maintain
its effectiveness. Additionally, the Employee Handbook specifies
that if an employee receives gifts from individuals conducting
business with the Group, they must complete an Application
Form for Receiving Gifts, which is then submitted to the Human
Resources Department for further verification and processing.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

RiIE - HE8RERE

STRIVING FOR OPERATIONAL EXCELLENCE
(continued)

Whistle-blowing Mechanism

The Group encourages its employees and other stakeholders,
including customers and suppliers, to raise concerns about
suspected improprieties, misconduct, or malpractice. A
confidential channel is in place for employees and stakeholders to
report any suspected incidents.

Following the guidelines outlined in the Whistleblowing Policy, the
Group treats every reported incident with utmost confidentiality
and ensures that whistleblowers are protected from unfair
dismissal, victimisation, or unwarranted disciplinary action.
Incidents related to fraud and corruption will be thoroughly
investigated.

Anti-Corruption Training

Training programmes focused on anti-corruption are offered to
directors, management personnel, and employees to enhance
their awareness and understanding of the prevention of unethical
behaviours, including bribery, extortion, fraud, and money
laundering. During the Reporting Period, a total of 8 hours of
online anti-corruption training conducted by the ICAC were
provided to the directors and employees. The training covered
essential topics such as relevant laws and regulations pertaining
to anti-corruption and business ethics, the definition of conflict of
interest, preventive measures, and reporting channels. Notably, no
legal cases related to corrupt practices involving the Group were
filed against the Company or its employees during the Reporting
Period.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

RIE - HERE

SUPPORTING OUR COMMUNITY

Wang On upholds the belief that collaborative efforts play an
important role in addressing pressing environmental and social
challenges. Guided by a sense of mission, the Group is dedicated
to contributing and providing unequivocal support to individuals
facing adversity. To this end, employees are empowered to
actively engage in community programmes, enabling them to
serve and extend assistance to those in need.

Throughout the years, the Group has actively fostered strong
relationships with the community and embraced its social
responsibility by making donations and providing support to
esteemed organisations such as the Hong Kong New Arrivals
Services Foundation Limited, The Community Chest, Yan Oi Tong,
and various other charitable entities. Guided by an internal ESG
Policy, we have formulated a community investment strategy that
prioritises investments in vital infrastructure, healthcare, and public
welfare initiatives.

During the Reporting Period, Wang On has donated and invested
approximately HK$10.1 million in community development. Below
includes some of the activities that we have participated and
engaged in.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

RiIE - HE8RERE

SUPPORTING OUR COMMUNITY (continued)
Used Clothes Recycling

As part of our ongoing commitment to corporate social
responsibility, Wang On continues to maintain and expand
its clothing donation programme. We take great pride in the
successful implementation of this programme within our
organisation. To further promote the spirit of donation, we
encourage all employees to participate in this programme by
donating new or gently-used winter clothing, accessories, toys,
handbags, shoes, and electronic products. Recognising the
importance of extending this opportunity beyond our staff, we
now welcome public donations as well.

The programme was initially introduced and promoted within
our office premises, and it has received substantial support and
positive feedback. We understand the significance of involving
individuals beyond our workforce, and we are delighted to extend
an invitation to the public to contribute to this cause.

$il puLL
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

RIE - dEBRERE

SUPPORTING OUR COMMUNITY (continued)

While a substantial amount of food is wasted annually, Wang On
remains steadfast in its commitment to tackle food waste by
distributing surplus food to those in need within the community.
Through strategic partnerships with the Food Commons
Foundations and Food Angel, we collect edible leftover food
from market tenants, transforming it into nutritious meals that are
then distributed to vulnerable communities. This impactful food
recovery programme not only promotes food reuse, but also
eases the strain on Hong Kong’s landfills and reduces overall food
waste. Our ultimate objective is to address the pressing issue
of food waste and ensure increased accessibility to food for all.
We are dedicated to sustaining our collaboration with the Food
Sharing Fund and Food Rescue Kitchen, continuously improving
our food recovery programme, and actively seeking further
partnership opportunities to achieve our sustainable development
goals.

Wang On collaborated with Po Leung Kuk to organize the DSE
Service-Learning Programme, benefiting DSE students through
their active participation. This programme provides an unique
opportunity for students to gain practical experience and insight
into the working world within Wang On'’s marketplace.

Throughout the programme, students will experience working
life in the markets of Wang On. They will have the opportunity
to experience cross-departmental work, allowing them to gain
a comprehensive understanding of market management and
operations. This hands-on involvement will provide them with
practical insight into various aspects of the business, such as
customer service, inventory management and sales strategies.
By actively participating in these activities, students will develop
a well-rounded perspective on the inner workings of the
marketplace.
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R (5)

ERELE (F)

BESFERERVRE  RRINEBERIRE
PERRBUSKHGRY DEGHERETE
T -HMEHKZERYESIMIMERE] A1
WEHETEPNARANRSGRY - UHE
EREREEMNER  RETHE LMIEBH
B o ZRYEWE B TMERERBEY - RE
BREBHERNEE  BHOBRARVRE -
BHANRELBRRFERRYREME - LR
FIEANBERGIRERY) - RIBNERE[KE
RYESINIERE| A HETERMN
RYEEE - BRSKELZAERE  BR
ARERRAR -

~

ERERRBDAEERWMDSERB L BTE - &
DSE S AR 2 et 8l R feh X & - A58
SARMBHRE  ERWENERLR WX
ATBREZEO NS TR -

SAEEMERB PRGERELEMATRE-
BREHERS2EEFFITIFRER - 2@ 7 #
EHmERREE - BEFBECHIZE A
SHMERERTIRASBNER  fINEFR
% RHERENRIHERE S2LEBRE2
HZF RS RI 2 T AFET A EREE o

port



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

RN

RIE-HERERE

SUPPORTING OUR COMMUNITY (continued)

In addition to the marketplace experience, the programme
included a visit to the “Food Angel” central kitchen, where
students actively contributed as volunteers. This meaningful
volunteer service allowed students to understand the importance
of reducing food waste and promoting sustainability. Students
actively participated in food preparation and distribution, gaining
insight into the social impact of such initiatives.

By collaborating with Po Leung Kuk, Wang On aims to provide a
holistic learning experience that combines practical work exposure
with community engagement. The programme not only equips
students with valuable skills, but also instills a sense of social
responsibility and empathy. Through this immersive experience,
students develop a well-rounded perspective and acquire
essential life skills that will benefit them in their future academic
and professional endeavours.

Wang On is proud to support and organise the DSE Service-
Learning Programme, fostering the growth and development of
young talents while making a positive impact on the community.

Tung Wah Group of Hospitals, in collaboration with more than 110
companies and organisations, including Wang On, is conducting
a flag fundraising campaign. The purpose of this campaign is
to raise funds that will be dedicated to enhancing the quality of
social welfare and educational services provided by Tung Wah
Group of Hospitals. These efforts aim to bring warmth and hope
to underprivileged communities.

Through the collective support of these companies and
organisations, Tung Wah Group of Hospitals aims to make a
significant impact on the lives of those in need. The funds raised
will be utilised to improve various social welfare initiatives and
educational programmmes offered by the organization.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
RiE - HERERHRE (R

MAJOR APPLICABLE LAWS AND REGULATIONS EBEXREEXBEBNIEERERER
RELATED TO THE GROUP’S BUSINESS ER

Main Applicable Laws and Regulations

FTEBERERRER

Emissions Air Pollution Control Ordinance

Water Pollution Control Ordinance

Waste Disposal Ordinance

Environmental Protection Law of the People’s Republic of China

Law of the People’s Republic of China on the Prevention and Control of
Atmospheric Pollution

Law of the People’s Republic of China on Prevention and Control of Water
Pollution

Law of the People’s Republic of China on Prevention and Control of Solid Waste
Pollution

HERR (ZERITARE BRI

OKFRE FMED

CEEMRE RS

(REARKEMBEIRFREL)
(REARKEMBEREISEAE)
(FREAREMBEIKTRRE)
(REARKEMEIERBEZEY SR A
Employment and Labour Employment Ordinance

Standards Employees’ Compensation Ordinance

Sex Discrimination Ordinance

Disability Discrimination Ordinance

Family Status Discrimination Ordinance

Personal Data (Privacy) Ordinance

Labour Law of the People’s Republic of China

Labour Contract Law of the People’s Republic of China
Social Insurance Law of the People’s Republic of China
Law of the People’s Republic of China on the Protection of Minors

{55 TR (EREDD
(R B HERS)
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(REERNBAR GBI )

CEAEH (FLER) 15&651)
(REARLMBLEE)
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(hEARKMBEARKE AREZE)
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
RiE - HERERHRE (R

MAJOR APPLICABLE LAWS AND REGULATIONS HAXREEEXERENEIEERLZER
RELATED TO THE GROUP’S BUSINESS ER (8])
(continued)

Main Applicable Laws and Regulations

ERBERAEERER

Health and Safety Occupational Safety and Health Ordinance

Fire Safety Ordinance

Production Safety Law of the People’s Republic of China

Law of the People’s Republic of China on the Prevention and Treatment of
Occupational Diseases

Regulation on Work-Related Injury Insurances of the People’s Republic of China

fEpr s (BRZ 2 LREED)
CHI Z21501)

(REARKEMBEZ 2 EEE)

(REARKEMBER R AE)

(FREE AREME THERE )

Product Responsibility Trade Descriptions Ordinance

Personal Data (Privacy) Ordinance

Advertising Law of the People’s Republic of China

Trademark Law of the People’s Republic of China

Protection of Consumer Rights and Interests of the People’s Republic of China

EmEE (Emat AR

CEAE R (FLER) 15651
(REARKXMBESE)
(REARKMBEBHRE)
(FEARKMBEEEEDRELR)

Anti-corruption Prevention of Bribery Ordinance

Anti-Money Laundering and Counter-Terrorist Financing Ordinance
Criminal Law of the People’s Republic of China

Anti-Money Laundering Law of the People’s Republic of China
Anti-Unfair Competition Law of the People’s Republic of China
Tendering and Bidding Law of the People’s Republic of China
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REPORTING GUIDE CONTENT INDEX

Subject Areas, Aspects,
General Disclosures

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BIR - HERERBEESIRBTRS

and KPlIs
FEHE - EH- - —MR%E Description Section/Declaration
ERBRERER it BB
Aspect A1: Emissions
BEA1 : Bk
General Disclosure Information on: Journey To Carbon Net Zero
—MRiXE (@ the policies; and FEURHERUZ IR
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
Exhaust Gas and GHG emissions, discharges into
water and land, and generation of hazardous and
non-hazardous waste.
BHABERIBREREBHR - MKk LB BER
BEBREWMELSTH
@ BE: &
b) BTHETABEAZENHBZZLANNE
o
KPI A1.1 The types of emissions and respective emissions data. Journey To Carbon Net Zero

BARENIEZALA

BERTE IR R ARRE B B -

— Air Emissions

FEWB I IR - BERIEIR

KPI A1.2
FRREMIEEAL2

Direct (Scope 1) and energy indirect (Scope 2)
greenhouse gas emissions (in tonnes) and, where
appropriate, intensity.

B (HE 1) kEZR (EE2) )R = RSB (ABEET
)R (WER)EE -

Journey To Carbon Net Zero
— Greenhouse Gas Emission
FERBER IR - R E RS
HER

KPI A1.3
BRAEMIEERALS

Total hazardous waste produced (in tonnes) and intensity

PRELBEREMEE ANFE) RBE -

Journey To Carbon Net Zero
— Waste Management
FERBER IR - BEEYE
L

KPI A1.4
FRARENIEEALL

Total non-hazardous waste produced (in tonnes) and

intensity.
FIEAREEERMESE (UEAE) REE -

Journey To Carbon Net Zero
— Waste Management
FERBER IR - BEEYE
BL:E
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORTING GUIDE CONTENT INDEX (continued)

Subject Areas, Aspects,
General Disclosures
and KPIs

TEHE EFE - —RE
ERBRERER

KPI A1.5
BARENIEFRALS

RE  HERERKRS (F)

(&)

Description
g

Description of emission target(s) set and steps taken to
achieve them.
AL PTET S HER B IR R AE BT B IR ERE R 25

BIR -  HERERBEESIRRTRS

Section/Declaration
BB

Journey To Carbon Net Zero
— Waste Management
R Ik - BEEYE
pL:E

KPI A1.6
BRANIERALG

Description of how hazardous and non-hazardous
wastes are handled, and a description of reduction
target(s) set and steps taken to achieve them.
HAEIE A E N EEEEMN A - WA NI E B2
NRBERZE BRI 28R

Journey To Carbon Net Zero
— Waste Management
FEEBE IR - BERYE
pL:E

Aspect A2: Use of Resources

EEA2 : EREM

General Disclosure

—RiKE

Policies on the efficient use of resources, including
energy, water and other raw materials.

BRERER(BIEER - KEEMERME) BBEE -

Journey To Carbon Net Zero
F TR 2 T

KPI A2.1 Direct and/or indirect energy consumption by type in Journey To Carbon Net Zero
BAREMIEEA2.1 total and intensity - Energy Management
RERNEISNEERSHEEEREEERTE FERBER IR - BERE IR

KPI A2.2 Water consumption in total and intensity Journey To Carbon Net Zero

BEENIEEA2.2 BFEKERTE o — Water Management
FERBE IR - BERYE
<<

KPI A2.3 Description of energy use efficiency target(s) set and Journey To Carbon Net Zero

FRREMIEEA2.3 steps taken to achieve them. — Energy Management
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORTING GUIDE CONTENT INDEX (continued)

Subject Areas, Aspects,
General Disclosures
and KPIs

TEHE EFE - —RE
ENBARERER

RE  HERERKRS (F)

(&)

Description
g

BIR -  HERERBEESIRRTRS

Section/Declaration
=529

KPI A2.4 Description of whether there is any issue in sourcing Journey To Carbon Net Zero
FARENIEEA24 water that is fit for purpose, water efficiency target(s) set | —Water Management
and steps taken to achieve them. FEWBER IR - KERE
HISKEGER R ER AT R - AkEE Rk | B
ENZSE TR LR o
KPI A2.5 Total packaging material used for finished products (in Journey To Carbon Net Zero
BRENIEZEA25 tonnes) and with reference to per unit produced —Packaging Materials

SRR NEE (AT E) REEEER(S

=
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SFERHE R - DRI

Aspect A3: The Environment and Natural Resources

BEA3 : BERARER

General Disclosure

—RiRE

Policies on minimising the issuer’s significant impact on
the environment and natural resources.

IR IT AR MAAE RERERTZENBR

Journey to Carbon Net Zero
— Our Decarbonisation
Strategies and Actions
SRR K — BAPIEDR
FREEBE KA TED

KPI A3.1
BRSNS 1R AS.1

Description of the significant impacts of activities on the
environment and natural resources and the actions taken
to manage them.

Hil E ISR EIRIBE R RN EIRNE
BEBTENTE -

TENCERRE

Journey to Carbon Net Zero
— Our Decarbonisation
Strategies and Actions
SRR IR — BAPIEVR
R ER IS R ATED

Aspect A4: Climate Change

EHA4 - RIS

General Disclosure

—RIRE

Policies on identification and mitigation of significant
climate-related issues which have impacted, and those
which may impact, the issuer.

BRI SRE D ST ER AR EEITANERRIZE
BRI RERIBUR ©

Journey To Carbon Net Zero
— Combating Climate
Change

SRR IR - T RIR

Bk

KPI A4.1
FARENIEZE AL

Description of the significant climate-related issues which
have impacted, and those which may impact, the issuer,
and the actions taken to manage them.
HMERARZERAIEE T ERIT ANERRIREHM
B UREEEBBETRERMNITE -

Journey To Carbon Net Zero
— Physical risks, Transition
risks

FERBER Ik - BEERA
%~ B

Wang On Group Limited

Environmental, Social and Governance Report



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORTING GUIDE CONTENT INDEX (continued)

Subject Areas, Aspects,
General Disclosures
and KPIs

TREE - FE - R
ERERERER

KPI A4.1
AR ENIEZE AL

RE  HERERKRS (F)

(&)

Description

Rt

Description of the significant climate-related issues which
have impacted, and those which may impact, the issuer,
and the actions taken to manage them.

HE R ERA ST ERTANERRIKIEBH
B UREEEEBEMEREEITE -

BIR -  HERERBEESIRRTRS

Section/Declaration
BB

Journey To Carbon Net Zero
— Physical risks, Transition
risks

FERBER Ik - BEEEE
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Aspect B1: Employment
EBmEB1 : EfE

General Disclosure

—RIRE

Information on:

(@ the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating
to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other
benefits and welfare.
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Creating A Harmonious
Working — Employee

Practices
BETEM TIERE - B8
&I

KPI B1.1
BB ENIEEB.1

Total workforce by gender, employment type (for
example, full-or part-time), age group and geographical
region.
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Creating A Harmonious
Working — Employee
Practices

BIERNREA TIERR - EB
Bl

KPI B1.2
BREMIERB1.2

Employee turnover rate by gender, age group and
geographical region.
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Subject Areas, Aspects,

General Disclosures
and KPIs
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FTEERE - BEHE - —ME Description

ERERERER
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Aspect B2: Health and Safety

EEB2: BEHEHZE

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BIR -  HERERBEESIRRTRS

Section/Declaration
=529

General Disclosure

Information on:

Creating A Harmonious

—RiEE (@ the policies; and Working — Health and Safety
(b) compliance with relevant laws and regulations that | BIEFIEEE) TIEIRIE — @&
have a significant impact on the issuer relating 23
to providing a safe working environment and
protecting employees from occupational hazards.
FHRMZ2 TIERERMRERE BB EBE L EEZN
@@ BE: &
) BTHEHETABEAZENHEBZERZLERNE
Ko
KPI B2.1 Number and rate of work-related fatalities occurred in Creating A Harmonious
BRENIEEB2.1 each of the past three years including the Reporting Working — Health and Safety
Period. BBEMEN TIERE - @R
RBE=F (BRERERE) AR THAB KK - B
KPI B2.2 Lost days due to work injury. Creating A Harmonious
BREMIEEB2.2 ETEEATIERE - Working — Health and Safety
BIERIRE ) TIEIRIR — (2R
B R
KPI B2.3 Description of occupational health and safety measures | Creating A Harmonious
BRENIEEB2.3 adopted, and how they are implemented and monitored. | Working — Health and Safety

PR BRI R 2 24808 - A RARRABT &S
B -

BEMEN TIRRIR - 25
e

Aspect B3: Development and Training

FEE B3 : #EEE

General Disclosure

—RIRE

Policies on improving employees’ knowledge and skills
for discharging duties at work. Description of training
activities.

BHRHEB BT IIERE A B R R AEHBUR - fut
HeEE o

Creating A Harmonious
Working — Training and
Development
BIEM R TIERIR — 553
B
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORTING GUIDE CONTENT INDEX (continued)

Subject Areas, Aspects,
General Disclosures
and KPIs

TREE - FE - R
ERERERER

RE  HERERKRS (F)

(&)

Description
g

BIR -  HERERBEESIRRTRS

Section/Declaration
=529

KPI B3.1 The percentage of employees trained by gender and Creating A Harmonious

BARENIEEBS3.1 employee category (e.g. senior management, middle Working — Training and
management). Development
RURLEESEMN(MERERE  PRAEEE)SHH | BIEEMENTERE - 15
XiIEEB DL - HREER

KPI B3.2 The average training hours completed per employee by | Creating A Harmonious

BARENIEEB3.2 gender and employee category. Working — Training and

R MEERERIED - BREE TKE NI
% o

Development
BIERRE ) TIEIRIR — 15539
HLEERR

Aspect B4: Labour Standards

[EEB4: #TEE

General Disclosure

—RIKE

Information on:

(@ the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
preventing child and forced labour.

BRABIEET oML T -

@ BER: Kk

) BTHEHETABEAZENHEBZRZLERNE
e

Creating A Harmonious
Working — Labour Standards
BBEMER TERE - 5T
8|

KPI B4.1 Description of measures to review employee practices to | Creating A Harmonious
BARENIEEB4.1 avoid child and forced labour. Working — Labour Standards
it E B8 DIV IEpeIA R R E T Mok t1ss T - BEMEE TIFRR - 51
8|
KPI B4.1 Description of steps taken to eliminate such practices Creating A Harmonious
BRENIEEB41 when discovered. Working — Labour Standards

R EIRE R E R ER G RIS U R R 28]

BIEMBOTERE -5 T
SR

A

RS HERERRE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORTING GUIDE CONTENT INDEX (continued)

Subject Areas, Aspects,
General Disclosures
and KPIs

TREE - FE - R
ERERERER

RE  HERERKRS (F)

(&)

Description
g

Aspect B5: Supply Chain Management

[EEBS : HERERE

BIR -  HERERBEESIRRTRS

Section/Declaration
=529

General Disclosure

—RiKE

Policies on managing environmental and social risks of

the supply chain.
ERHEENRE I SRARBER

Striving For Operational
Excellence — Supply Chain

Management
BREHEE - HEEEE

KPI B5.1 Number of suppliers by geographical region. Striving For Operational
BBRENIEEBS5.1 LR E| DR e - Excellence — Supply Chain
Management
BSREHEE - HEREE
KPI B5.2 Description of practices relating to engaging suppliers, Striving For Operational
AR EMIEEBS.2 number of suppliers where the practices are being Excellence — Supply Chain
implemented, and how they are implemented and Management
monitored. BREBEE - HEEEE
wil A AR AHERED - mERITERENRHE
EEE - ARBESITRERAE -
KPI B5.3 Description of practices used to identify environmental Striving For Operational
AR ENIEEBS.3 and social risks along the supply chain, and how they are | Excellence — Green
implemented and monitored. Procurement
H A R EEE ERSIRE Rt R A8 BSRE WSS - R
Bl - LA RABREIT RER A -
KPI B5.4 Description of practices used to promote environmentally | Striving For Operational
BARENIEEB5.4 preferable products and services when selecting Excellence — Green
suppliers, and how they are implemented and monitored | Procurement
e RE R ERR R 2 ARRERKRBHIES - | BREHEE - FERE
ARABRAITRER A - .
KPI B5.3 Description of practices used to identify environmental Striving For Operational
AR ENIEEBS.3 and social risks along the supply chain, and how they are | Excellence — Green

implemented and monitored.
fih G BB S ERET AR Mt & R 918
5] ARAERERTIT R EER A o

Procurement
BREMEE - S ERE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE

RE  HERERKRS (F)

REPORTING GUIDE CONTENT INDEX (continued) (%)

Subject Areas, Aspects,
General Disclosures
and KPIs

TREE - FE - R
ERERERER

Description
g

Aspect B6: Product Responsibility

[EEB6 : EmMEIE

BIR -  HERERBEESIRRTRS

Section/Declaration

BB

General Disclosure

—RiKE

Information on:

(@ the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
health and safety, advertising, labelling and privacy
matters relating to products and services provided
and methods of redress.

FHAMREERNRBNRRRZS  BE  RHKIL

BBEE AR ER -

(@) BX: &

(b)) B THBETABEAXZENHEBZEZERERNE
o

Striving For Operational
Excellence — Safeguarding
Intellectual Property Rights

BRFWEE - EANRE

1#

KPI B6.1 Percentage of total products sold or shipped subject to | Striving For Operational
AR E N IE1EB6.1 recalls for safety and health reasons. Excellence — Customer

PEXDEREMARPREL 2 EERIEHMARKE | Satisfaction

EFa=a BREHEE-FPREE
KPI B6.2 Number of products and service-related complaints Striving For Operational
BARENIEEB6.2 received and how they are dealt with. Excellence — Customer

BERARN A n M RIS IR B LA N BRI 0% o Satisfaction

BEREHEE -BEPREE

KPI B6.3 Description of practices relating to observing and Striving For Operational
BARENIEEB6.3 protecting intellectual property rights. Excellence — Safeguarding

Tt BB A 5 N AR(B AN REA RV E D)

Intellectual Property Rights
BRI T — M

1#

RS HERERRE

RREBRRRA
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORTING GUIDE CONTENT INDEX (continued)

Subject Areas, Aspects,
General Disclosures
and KPIs

RE  HERERKRS (F)

(&)

BIR -  HERERBEESIRRTRS

FEHE EH- - —MR¥E Description Section/Declaration
ENBARERER fut EH 89
KPI B6.4 Description of quality assurance process and recall Striving For Operational
BRENIEEB6.4 procedures. Excellence — Customer

HIE S E AR KB Satisfaction

BREMEE - FPMEE

KPI B6.5 Description of consumer data protection and privacy Striving For Operational
AR ENIEEB6.5 policies, and how they are implemented and monitored. | Excellence — Protection of

RUBEEERRERALBEER - AMEERTRER

FE °

Customer Privacy
BSREWEE - RER L

Aspect B7: Anti-corruption

EEB7 : RES

General Disclosure

—RIRE

Information on:

(@  the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
bribery, extortion, fraud and money laundering.

BRART LRS- $IR - REFROAARER

Striving For Operational

Excellence — Anti-corruption
BSREWEE - RES

@ HE:K
b)) B THETABEAZENHEBZERERNE
# o

KPI B7.1 Number of concluded legal cases regarding corrupt Striving For Operational
BRENIEEBT.A practices brought against the issuer or its employees Excellence — Anti-corruption

during the Reporting Period and the outcomes of the BRkEHEE - RES

cases.

RS R ETANEEBERE WD EENE TFHA

RUME B RFRER -
KPI B7.2 Description of preventive measures and whistle-blowing | Striving For Operational
BRENIEEBT.2 procedures, and how they are implemented and Excellence — Whistle-blowing

monitored. Mechanism

R Py SR8 b R - A SRMERRITREER A o | BREWEE - BWEBR
KPI B7.3 Description of anti-corruption training provided to Striving For Operational
ARENIEEBT.S directors and staff. Excellence — Anti-corruption

Rt ES R 8 TIREMNKRE)SHEI -

Training
BREMEE - RESIE
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RiIE - HERERHRE (&)

ENVIRONMENTAL, SOCIAL AND GOVERNANCE R - 8RR ERBEIESIRB RS
REPORTING GUIDE CONTENT INDEX (continued) (#&)

Subject Areas, Aspects,
General Disclosures
and KPIs

FEHE EH- - —MR¥E Description Section/Declaration
BERERENER it BB

Aspect B8: Community Investment
EEBS : HERE

General Disclosure Policies on community engagement to understand the Supporting Our Community
—REE needs of the communities where the issuer operates EREtR

and to ensure its activities take into consideration the
communities’ interests.

BRALHtES /\XT%ﬁ*ﬁ/\%@FﬁE%ﬂiE’J ENHE
REXBEEEE AR FRABR

KPI B8.1 Focus areas of contribution (e.g. education, Supporting Our Community
BRENIEEBS.1 environmental concerns, labour needs, health, culture, ERtE

sport).

EIEREE (HE - RESE - HIHE K 2K

Xt - B8BEF) °
KPI B8.2 Resources contributed (e.g. money or time) to the focus | Supporting Our Community
BREMISEBS.2 area. EEtE

EFIgBMPAER(MSEXEH)

B HERERRE EREMERXFT 63
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