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REPLY FORM [E{§&

To:

I/We
LN

AIA Group Limited (the “Company”) o RBPREBERERAE ((HA2F))
(Stock Code: 1299) (BRHRE - 1299)

c/o Computershare Hong Kong Investor Services Limited ST s R SR BT IRA A

17M Floor, Hopewell Centre b7 2 5 K A 18358

183 Queen’s Road East, Wanchai, Hong Kong AL 1TMAE

would like to receive future Corporate Communications* in the manner as indicated below:
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(Please mark “X” in ONLY ONE of the following boxes)
(FETE o fAE o — B Z= A i) B (X 58)

(I

to receive the printed English version ONLY; OR

(YO STENRIA 5 =R

to receive the printed Chinese version ONLY; OR
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to receive both the printed English and Chinese versions; OR
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by electronic means through the Company’s website (www.aia.com) (instead of printed version) with an email notification to be sent to the following email address
(If no email address is provided, a notification letter will be sent by post to your address as it appears on the Company’s register of members.) when future Corporate
Communications are published.
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Email Address
" fik:

&

Signature: Contact telephone number:

Name: Date:

B B

Notes:
Wi -
1.

Please complete all your details clearly. If your shares are held in joint names, the shareholder whose name stands first on the Company’s register of members in respect of the joint holding should sign this Reply Form in
order to be valid. Any Reply Form with no signature or otherwise incorrectly completed will be void.
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If the Company does not receive this Reply Form or receive a response from you by 13 October 2021, you are deemed to have elected the website version of all future Corporate Communications, and a notification of the
posting of Corporate Communications on the Company’s website and the HKEx’s website will be sent to you by post to your address as it appears on the Company’s register of members or by email to your email address as
indicated above, if any.

27 R 28 7l 2021107 13 H O3 ARYCE A F AR ZE [ T AT [ 78 - [ A 842 1F S8 4 23 ml 4 afl 9 4 AR o K 4 FIF AR AR A 23 7l JRER 7 I L A 19 A T8 7 2 58 76 6 32 LI P 4 (119 o S AL (1) 468
H R R B2 A L A R 58 P A -

By electing the website version (i.e. to view Corporate Communications published on the Company’s website and the HKEx's website) instead of the printed version, you have expressly consented to waive the right to receive
Corporate Communications in printed form.
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The above instruction will apply to all future Corporate Communications to be sent to shareholders of the Company until you send a request to change your choice of language and/or means of receipt of Corporate
Communications by reasonable notice in writing by mail to the Company's share registrar, Computershare Hong Kong Investor Services Limited, 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong or
send an email to the Company'’s share registrar at aia.ecom @computershare.com.hk.
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For the avoidance of doubt, the Company does not accept any other instructions given on this Reply Form.
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Unless otherwise specified, Corporate Communications refer to any documents issued or to be issued by the Company for the information or action of holders of any of its securities, including but not limited to the annual
report, interim report, notice of meeting, circular and proxy form.
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PERSONAL INFORMATION COLLECTION STATEMENT
e PN L 1]

(i)
(i)

(iii)

“Personal Data” in this statement has the same meaning as “personal data™ in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO™).
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Your Personal Data provided in this Reply Form will be used in connection with processing your request in respect of language and/or means of receiving Corporate Communications. Your supply of Personal Data to the
Company is on a voluntary basis. In case of a failure to provide sufficient information, the Company may not be able to process your instructions and/or requests as stated in this Reply Form.
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Your Personal Data may be disclosed or transferred by the Company to its subsidiaries, its share registrar, and/or other companies or bodies for any of the stated purposes, or when it is required to do so by law and will be
retained for such period as may be necessary for our verification and record purposes.
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(iv)  You have the right to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of your Personal Data should be
in writing, by mail to the Personal Data Privacy Officer of Computershare Hong Kong Investor Services Limited at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong or by email at
PrivacyOfficer @computershare.com.hk.

T8 A AR CRLRR W 19) M e SCAE B B/ sl il B BB RO o ol 2 00 1 ) B sl 1 N 0 ) SR 289 20 LA S0 Oy A0 2 25 0 W o S 5 B 0 PR ) (H Ik T VB 8 1 52 I K 18395 5 A eho 1 7MA)
1) fifl A PERHRL B AT B2 Y o 56 B 2 Privacy Officer hare.com.hk
<
Mailing Label . S
g ﬂﬁ%m Please cut the mailing label and stick it on an envelope Get in touch with us EAF; PR ER
Computershare Hong Kong Investor Services Limited to return this form to us. Sendusanenquiry 3
No postage is necessary if posted in Hong Kong. Rate our service FFE

ERPRREBRARAT LIEIEI R
- < , sEus =AY BERAEE L o Bl Contact Us B2
Freepost No. E{EEEHE : 37 % BT SELEEE  EEBIERNRNMES b

Hong K()ng §% ﬁDEZFﬁ&% ! H‘Fﬁ%i‘iﬁ‘ﬂ!ﬁkﬁﬂ:ﬂi ° E i www.computershare.com/hk/contact




