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23 April 2021

Dear Shareholders,
Election of Language and Means of Receipt of Corporate Communications

Pursuant to relevant provisions of the Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited and in compliance with the articles of association
of Industrial and Commercial Bank of China Limited (the “Bank”), the Bank will make available the following options for you to elect for receipt of future corporate
communications (“Corporate Communications”) of the Bank.

The Corporate Communications includes any document(s) to be issued by the Bank for your information or action, including but not limited to (a) the annual report; (b) interim
report; (c) a notice of meeting; (d) a listing document; (e) a circular; (f) a proxy form; and (g) a reply slip. You may choose:

(1) to read the future Corporate Communications published on the Bank’s website at www.icbc-lItd.com (“Website Version™) in place of receiving printed copies, and receive
a notification of the publication of the Corporate Communications on the Bank’s website; or

(2) toreceive a printed English version only; or

(3) toreceive a printed Chinese version only; or

(4) to receive both the printed English and Chinese versions of all future Corporate Communications of the Bank.

In support of environmental protection and for the purpose of saving printing and mailing costs, the Bank recommends you to elect the Website Version. To make your election,
please mark (X) in the appropriate box on the enclosed reply form (the “Reply Form™) and sign and return it by post or hand delivery to the Bank c/o its H share registrar (the “H
Share Registrar””), Computershare Hong Kong Investor Services Limited, at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong. If you post the Reply
Form in Hong Kong, you may use the mailing label in Reply Form and need not to affix a stamp when returning your Reply Form. Otherwise, please affix an appropriate stamp.

If the Bank does not receive the enclosed Reply Form or receive a response indicating your objection by 21 May 2021 and until you inform the Bank c/o the H Share
Registrar by reasonable notice in writing according to the relevant laws and regulations, you will be deemed to have consented to read the Website Version in place of
receiving printed copies, and only a printed notification letter of the publication of the Corporate Communications on the Bank’s website will be sent to you.

You have the right at any time by reasonable notice in writing to the Bank c/o the H Share Registrar to change the choice of language and means of receipt of the Corporate
Communications. You may also send such notice by email to ichc.ecom@computershare.com.hk. Even if you have chosen (or are deemed to have consented) to receive all
future Corporate Communications using electronic means but for any reason have difficulty in receiving or gaining access to the Corporate Communications, the Bank will
promptly upon your request send the Corporate Communications to you in printed form free of charge.

Please note that (a) printed copies of the English and Chinese versions of the Corporate Communications will be available from the Bank or the H Share Registrar on request;
and (b) the English and Chinese versions of the Corporate Communications will also be available on the Bank’s website at www.icbc-Itd.com under “Investor Relations” and
the HKEXnews website at www.hkexnews.hk.

Should you have any queries in relation to this letter, please call the telephone hotline at (852) 2862 8688 during business hours from 9:00 a.m. to 6:00 p.m. from Monday to
Friday, excluding public holidays.

The Board of Directors of
Industrial and Commercial Bank of China Limited
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Reply Form [E]f&

To: Industrial and Commercial Bank of China Limited (the “Bank”) : PRETESMTIRGAERAS (T&1{T)
Stock Code: 1398 BefyR5k: 1398
EUR Preference Shares Stock Code: 4604 BT REm fR5k: 4604
USD Preference Shares Stock Code: 4620 ETTES R RER: 4620
c/o Computershare Hong Kong Investor Services Limited KE AP ELARAHE
17M Floor, Hopewell Centre, ST E/5AEH 183 57
183 Queen’s Road East, Wanchai, Hong Kong SR 17TM 18

1/We would like to receive the Corporate Communications* of the Bank (“Corporate Communications™) in the manner as indicated below:
BN/ BMARELLITITRUE B2 A @AY (T ) -
(Please mark ONLY ONE ( X) of the following boxes)
T IR » IR H P —EZEARNE L T X 58)
to read the Website version of all future Corporate Communications published on the Bank’s website in place of receiving printed copies;
and receive an email notification of the publication of Corporate Communications on the Bank’s website (In support of environmental
I:l protection, the Bank recommends you to elect this option); OR
BISEAEAITH I3 R 2 A EEERE LR - DU EIRIA » WUCHA BB T AT 3 2 BEER (HEEBRRER - #
B ETEEELTR) S &

Email Address
BEH I

(The Bank will send to the email address provided above (if any) a notification of the availability of the Corporate Communications on the Bank s website in the future. If
email address is provided, only a notification letter of the publication of the Corporate Communications on the Bank’s website will be sent. Please provide the email address
in English Capital Letters and the email address is used for notification of release of Corporate Communications only.)
(7T H 18 B 7F 25 5] 28 37 A 77 JE0 5 7 1 58 L1 A8 A1 5 LU _E AR P2 BB ESHL B (A0 ) » AR FFEHEBILH A - A By 3 i1 23 7] 48 51 E 7E AL FI R ATB RIS T BT »
FLIELIE LTS WA A~ LA I A [ T (F A A 2 m] i8R i - )
to read the Website version of all future Corporate Communications published on the Bank’s website in place of receiving printed copies;
and receive a notification letter of the publication of Corporate Communications on the Bank’s website; OR
BIEAT AR TR R 2 N EE R B RCE » DA ETRIA - 6 B S AR AT L T8 2 BRI R ;R
to receive the printed English version of all future Corporate Communications ONLY; OR

{EUTHUR A H %28 5 ER Z ESCERIA § 3%

to receive the printed Chinese version of all future Corporate Communications ONLY; OR

EWEATA H & = a2 PCHTRIE 5 5%

to receive both the printed English and Chinese versions of all future Corporate Communications.
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Contact telephone number

Ih4E BT
Signature(s) Date
w4 HE#
Notes f7z +
1. Please complete all your details clearly.
W AR -
2. If the Bank does not receive this Reply Form or receive a response indicating your objection by 21 May 2021, you will be deemed to have consented to read the Website Version in place of

receiving printed copies. All future Corporate Communications will be sent out in the manner specified in the Bank’s letter dated 23 April 2021 and we will send you a printed notification letter

of the publication of the Corporate Communications on the Bank’s website.
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3. By electing to read the Website Version of the Corporate Communications published on the Bank’s website in place of receiving printed copies, you have expressly consented to waive the right to

receive the Corporate Communications in printed form.
T 88 900 B8 A2 AT ARG 3% tH 2 0 S AR A8 ERR LA W EN R A 1% > BN E R B R 38 W 2 =0 3 R Bl AR 9 HE -

4. If your shares are held in joint names, the shareholder whose name stands first on the register of members of the Bank in respect of the joint holding should sign on this Reply Form in order to be

valid.
ARk AR > FAR B R 2 p % A AT R R A i Bt S A Ry o A S R TR -

5. The above instruction will apply to all future Corporate Communications to be sent to shareholders of the Bank until you notify otherwise by reasonable notice in writing or by email to
ichc.ecom@computershare.com.hk to the Bank c/o Bank’s H Share Registrar, Computershare Hong Kong Investor Services Limited, 17M Floor, Hopewell Centre, 183 Queen’s Road East,

Wanchai, Hong Kong.
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6. Shareholders are entitled to change the choice of means of receipt and language of the Corporate Communications at any time by reasonable notice in writing or by email to

ichc.ecom@computershare.com.hk to the Bank c/o the Bank’s H Share Registrar.

eSS e 2 R B T 9 555 17 48 S0 B LA ER R 75 =X F)) icbe.ecom@computershare.com.hk F A7 2 H B 56 % B a0 i - 0K & ooy S0 sl 2 WO o =0 R 3B S RA -
7. For the avoidance of doubt, we do not accept any special instructions written on this Reply Form.

Ry RAFEE > EERE R EWESNFRET  AITHA TRE -

*Corporate Communications refer to any document issued or to be issued by the Bank for the information or action of holders of any of the Bank's securities as defined in Rule 1.01 of the Rules Governing the
Listing of Securities on The Stock Exchange of Hong Kong Limited, including but are not limited to (a) the annual report; (b) interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; (f) a

proxy form and (g) a reply slip.
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