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China Merchants Commercial REIT

ABOUT CHINA MERCHANTS COMMERCIAL REIT

FRAEREXETES

China Merchants Commercial Real Estate Investment Trust
(“China Merchants Commercial REIT” or “We”) is a real
estate investment trust constituted by the trust deed (the
“Trust Deed”) entered into between China Merchants Land
Asset Management Co., Limited, the manager of China
Merchants Commercial REIT (the “REIT Manager”), and DB
Trustees (Hong Kong) Limited, the trustee of China Merchants
Commercial REIT (the “Trustee”), on 15 November 2019.
The units of China Merchants Commercial REIT were listed
on The Stock Exchange of Hong Kong Limited (the “Stock
Exchange”) on 10 December 2019.

The REIT Manager is an indirect wholly-owned subsidiary
of China Merchants Land Limited (Stock code: 00978) and
is licensed by the Securities and Futures Commission (the
“SFC”) in Hong Kong to carry on the regulated activity of
asset management. With the support and resources of the
China Merchants Group behind it, the REIT Manager strives
to provide unitholders with stable income and long-term
distribution growth, as well as and to increase the market value
of the properties owned by China Merchants Commercial
REIT.

The REIT Manager has delegated the functions of operation
and lease management to China Merchants Shekou Enterprise
Management (Shenzhen) Co., Limited (the “Operations
Manager”) and delegated the functions of building management
to Shenzhen Investment Promotion Real Estate Management
Co., Limited (the “Property Manager”). The REIT Manager
oversees both the Operations Manager and Property Manager
to ensure they execute their duties properly on a daily basis
and offer high-quality services to tenants and customers.

The portfolio of China Merchants Commercial REIT consists of
five properties in Shekou, Shenzhen, all of which are located
at prime locations serviced by convenient public transportation
within the Qianhai-Shekou Free Trade Zone. The properties
have a combined Gross Floor Area (“GFA”) of 262,379 square
metres (“sq.m.”) (Gross Rentable Area: 248,905 sq.m.) of
prime commercial space zoned for office and retail use. Please
refer to the table below for a description of each property.
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New Times Plaza :-,

RS

A Grade-A office building with a GFA of 87,337.0
sq.m. located in the core of Shekou, Shenzhen,
adjacent to the Sea World commercial area and

Prince Bay.

—RE PRI O E - BARE EERE
EWREAFENTFRSTE BHEEAS
87,337.0F 7K °

Three office complexes with a combined GFA of
124,545.0 sg.m. located in Shekou Net Valley, an
area which the Shenzhen Nanshan Government has
designated as a business hub for high-tech companies
and startups that promotes the development
of emerging industries. The area can rely on a
developed transport network and is well-served by a
comprehensive set of surrounding amenities. This has
created a sustainable complimentary community that
is greatly appreciated by tenants.

“RRFERABABEEES K/R8124,545.0
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Cyberport Building
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Technology Building
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The first large-scale integrated commercial complex
in Shekou, Shenzhen offering customers shopping,
dining, lifestyle and entertainment facilities. The
50,497 sq.m. (GFA) complex is located in a
commercial cum residential area that is well-served
by transportation. One of the exits of Metro Line 12
will be directly connected to Garden City Shopping
Centre.
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Garden City Shopping Centre

BMERKRE

Technology Building 2
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China Merchants Commercial REIT

ABOUT THE REPORT
RS

This is the second Environmental, Social and Governance
(“ESG”) Report (the “Report”) published by the REIT Manager.
The Report summarises the ESG management approaches,
initiatives and measures relating to China Merchants
Commercial REIT and demonstrates its commitment to
promoting sustainable development.

Reporting Scope

The Report details the environmental and social performance
of the properties owned by China Merchants Commercial REIT,
namely New Times Plaza, Cyberport Building, Technology
Building, Technology Building 2 and Garden City Shopping
Centre for the period from 1 January 2020 to 31 December
2020 (the “Reporting Year” or the “Year”). For details of China
Merchants Commercial REIT’s corporate governance, please
refer to the “Corporate Governance Report” section in the 2020
Annual Report.

Reporting Standard

The Report is prepared with reference to the Global Reporting
Initiative (“GRI”) Sustainability Reporting Standards and in
accordance with the Environmental, Social and Governance
Reporting Guide (the “ESG Reporting Guide”) set out in
Appendix 27 to the Rules Governing the Listing of Securities on
the Stock Exchange (the “Listing Rules”).

In addition to the “comply or explain” provisions set out in the
ESG Reporting Guide, the Report has also adopted the four
reporting principles, namely materiality, quantitative, balance
and consistency in the ESG Reporting Guide to define the
structure and content of the disclosure. According to the level
of stakeholders’ attention on different ESG issues, the Report
prioritises the disclosure of ESG issues that are relevant to
China Merchants Commercial REIT’s business. The Report also
illustrates the sustainability performance of China Merchants
Commercial REIT during the Reporting Year in a balanced
manner. Unless otherwise stated, consistent methodologies
are employed to disclose quantitative information in the Report.

The Report has been reviewed and approved by the Board of
Directors of the REIT Manager in July 2021.
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Language of the Report

The Report is available in Traditional Chinese and English. In
case of any discrepancy between the two versions, the Chinese

version shall prevail.

Availability of the Report

The electronic version of the Report is available on the official
website at www.cmcreit.com and the website of the Stock
Exchange.

Contactand Feedback

We value your opinions or suggestions on the Report or other
issues related to our sustainable development. These will
help us to continuously improve our ESG management and
initiatives. Therefore, you are welcome to contact us at any time
by any of the following means:

Telephone: (852) 3976 5300
Email address: ir@cmcreit.com.hk
Address: Room 2603-2606, 26/F,

China Merchants Tower, Shun Tak Centre,
168-200 Connaught Road,
Hong Kong, China
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China Merchants Commercial REIT

2020F ERE HEREAWRS

STAKEHOLDER ENGAGEMENT
&S

Stakeholders Communication

HOEBE

FOENBERE AR RBEERESNEBRNEHE
2 - RPTEHEFDERFFFABMAER - LT HBMHY
BABARERE - e MEAZENMIEMMYE -
BMESEEBREMBERE TG RN ERFNENE
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Stakeholders’ opinions are critical to China Merchants
Commercial REIT’s business success. We regularly maintain
open communication with our stakeholders to understand their
concerns and expectations on different ESG issues. We also
take into account the opinions of stakeholders when developing
relevant strategies and policies to sustain our improvement in
ESG performance.

China Merchants Commercial REIT engages different

AT R REEETET BRI EERRE

stakeholders via the following communication channels:

Stakeholders # )&

Communication Channels

Stakeholders )&

Communication Channels

¢ Company website yNSIF SR o ) ) * On-going meetings and on-site inspections o BESHNBSHRE
. n N Suppliers (including service ) ) ‘oo e o e A
) e Annual general meetings FERRRE i * Supplier selection and performance assessments o HIERERRE MGG
Unitholders « Corporate announcements N providers and contractors) « Procurement and tendering . EEETE
ﬁ{ﬁ%\iﬁ}\ " = B #\1&\ e Vo) =) )J:& =l ) e u 1 KRR IR IOTR
N e Annual and interim reports FRMPEARE PR (BRI RAENEER) * Survey o %
* Survey 5
¢ Company website NSIFER e Company website o NAABUL
¢ Investor meetings REESE ¢ Regular tenant meetings s THIMHEF g%
Investors ¢ Corporate announcements TEAE Customers (tenants and visitors) ¢ Customer satisfaction surveys s BREMEEHRAE
wEE e Annual and interim reports FIRAPEITRE %P (HPFEHE)  Customer hotline o BFRISRR
¢ Emails BH ¢ Social media o FRIEEE
e Survey E5 e Survey o H%5
¢ Regular documents submission E BAtR 22 30
¢ Regular communication with regulatory authorities ERESE R T HR B . -
Government and regulators 9 . . . 9 y N E'A%%F e . e Company website o NE)AUL
e i ¢ Compliance inspections and assessments SRR ERFTE Media ) - .
BN MESEHRE , e . ¢ Emails and phones o BHFE:E
¢ Forums, seminars and conferences i g MgE e .
) * Survey o %
e Survey %5
¢ Emails and suggestion box BEME R
¢ Regular meetings TEHE® ¢ Company website o NEHEUL
Employees ¢ Annual staff performance review FEETEMGIE Community e Community activities o MIEEB
3= e Employee training BT iE HE ¢ Emails and phones o THFNEE
¢ Employee activities BIEH  Survey o A%
® Survey fi%
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China Merchants Commercial REIT

Materiality Analysis
EXES

During the Reporting Year, China Merchants Commercial
REIT commissioned an independent consultant to conduct a
materiality analysis to effectively identify the material ESG issues
for China Merchants Commercial REIT, which serves as the
basis for management improvement and strategy refinement.
We surveyed stakeholders to assess the importance and risk
impact of 24 ESG issues on China Merchants Commercial
REIT. We have identified a total of 21 material issues, which
are illustrated in the materiality matrix below.

The materiality analysis of China Merchants Commercial REIT
consists of the following steps:

RBEFE  HRRAEEEESREBIBER MR
FZEEANEDNT  ARBERISEEZNRE - 8Kk
EVRHRE - MEREIRIRIT MR B AR - HAFIA
RERABERNEN4HRE 8 NEAH B
HEEEENEBRRREFAESNARTE - M
—HBERI T21UEERHEE - RIRATEANED AR

o

+|

BRRREEREEENEAESNBESUATER

Identification
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China Merchants Commercial REIT 2020 Materiality Matrix
R REXETEES2020F EAHEBEER

Importance to stakeholders
HEBEMENEEY

N ® &0

18 19 8
20 @

Importance to corporate development

%]

Prioritisation

B

Validation

EXA

~
Make reference to and analyse peer benchmarking results and identify industry
specific ESG issues.
S2EWHMATEHRER  BHERARENERE L8 NEGE-E
/
N\
Invite stakeholders to assess the importance of the issues and perform issue ranking
and quantitative analysis based on the results.
BEREDETEEENERN - WIRIRARRFEBETHFME DT
J

The management reviews the results of materiality analysis and determines a list of
material issues that define the key aspects of disclosure of the Report.

MEREBREAMA AR  TRTEAEREEE  (EAREERE

Regularly and continuously review ESG issues and their impacts to identify their
relevance and importance to China Merchants Commercial REIT.

ERWHERANRE L EREARBLEMRETE BB HERR

HIEERBOHEEM
. Environment . Employment and labour practices . Operational practices . Community investment
B EERREIER EEEA HERE
Aspect il . FF% | ESG Issues
1 Greenhouse gas emissions
2 Waste management @%%@IE
) 3 Energy efficiency RERME
Envgzﬁment 4 Water use KERE A
5 Green building EER
6 Climate change and response ﬁﬂiﬁﬂt&ﬁ%
7 Biodiversity
8 Occupational health and safety
9 Labour relations
10 Employee training and development
Employment am‘:l labour practices " Employee diversity and equal opportunity
EENRSTER ;
12 Child and forced labour
13 Employee remuneration and benefits ST RER
14 Employee recruitment and retention ETHEAMEATRE
15 Anti-corruption RES
16 Socioeconomic compliance HELESR
17 Service quality fRiFE =
) ) 18 Customer health and safety BEEEREZS
Operaggr;;ctlces 19 Customer satisfaction BEEREE
20 Customer privacy protection EETLBRE
21 Customer complaint handling BERFEE
22 Supply chain management ftpEgEE IR
23 Intellectual property rights I ERE
Commﬁigg\!ﬁestment 24 Community investment ol e =

China Merchants Commercial REIT is committed to integrating

FERRNEEAEZRIRRE e RERTERA

BEFEESHBEBERERNY -

07

ESG into its business operations and management strategies.
As such, we have identified 9 goals relevant to our business
from 17 United Nations Sustainable Development Goals
(“UNSDGSs") and taken proactive actions to enhance our ESG
performance.

EXBEEMEARE - [t - WAV 7TEBS B A #F
BuRBEPERETOIREZEHERN BR - WEER
BT DARFTRMFINIRE - HE RERRR -
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China Merchants Commercial REIT

ENVIRONMENTAL, SOCIAL AND
GOVERNANCE STRUCTURE

RiR - HERERRB

During the Year, the Board of Directors of China Merchants
Commercial REIT established an Environmental, Social
and Governance Working Group (‘ESG Working Group”)
chaired by a board member to improve its ESG governance.
With the assistance of the ESG Working Group, the Board
identifies, evaluates and manages material ESG issues
of China Merchants Commercial REIT. The ESG Working
Group strengthens China Merchants Commercial REIT's ESG
management and promotes various ESG initiatives according
to the established terms of reference. The ESG Working Group
meets at least once a year and reports to the Board not less
than once a year.

I}

REERE HENERER HERBXEEESE
EZERNFARIAESTEXNERENRE  HahEh
TE#E ( [ESGIfEH] ) - E=ERAEESGIIEAEMNM
BTHER  FELREERERBERRESNEAR
% e NEIREIE - MESCIIEERRIED AT A9M
REBEE  RCABRABEFTESMNESCERE M A

BIBESGI{E - ESCTREBFERVEIT—REE - I
TOREBF—RAESDETER -

mE

Structure of the ESG Working Group

ESGI{FHERIB

The ESG Working Group is responsible for monitoring,
developing and evaluating the risks and opportunities and
strategic direction of China Merchants Commercial REIT
related to ESG issues. It also reviews the implementation and
effectiveness of the relevant policies, practices and targets and
reports directly to the Board.

The ESG Working Group consists of three levels, namely
the ESG Executive Group, the ESG Management Team and
the ESG Execution Team. The ESG Executive Group, drawn
from staff of the REIT Manager, is responsible for leading and
overseeing overall ESG work. The ESG Management Team,
drawn from staff of the Operations Manager, is responsible
for coordinating and organising various ESG tasks. The ESG
Execution Team, drawn from staff of the Property Manager, is
responsible for implementing and executing the ESG policies
and relevant affairs.
c. D
m"”'\w".} )

Sy uwm‘ »

ESGTIFHABEER  tIE RHERERRERTEES
BRARIR - 18 REIAMERE S RE RV R S 8 A B RS
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ESGI{FAEm = AR ARMERK - 2 5l SESGTIEEE /)
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Board of Directors
Exg
e . . i )
Leadership and Oversight ESG Executive Group
HEREE ESGT{FRE/NAE
o )
e L o N
Coordination and Organisation ESG Management Team
| BERAE ESGT @R )
4 . . - N
Implementation and Execution ESG Execution Team
| BERBG ESGH{TEIR )

The major duties of the ESG Working Group include:
ESGIFEMETERE T ¢

Assist the Board in overseeing the implementation and effectiveness of China Merchants Commercial
REIT’s ESG policies and practices, and report and make recommendations to the Board.

HHEFSEEARRREERESAERE HeMEANBRMNERNEEERY - AE
FEERIIRHERE

Assist the Board in formulating and reviewing applicable ESG targets and their implementation progress,
and improve the effectiveness and appropriateness of relevant initiatives.

HBHEFSHELRTERNRE HE@MERRREREEEELEE - MBCERREBN NG
REBIE

Assist the Board in identifying, evaluating and managing the ESG risks of China Merchants Commercial
REIT, and report and make recommendations to the Board.

WBEFER FAELREEFRERBREFAEESHARE (g NERTHMNAR  YAE
SeERERE R -

Assist the Board in identifying the material ESG issues relevant to investors and other stakeholders.

HOEFEETHIREENAMNEEEIME - AERE  HeREAFTENEAERE

Assist the Board in reviewing and monitoring China Merchants Commercial REIT’s policies and practices
to comply with ESG-related legal and regulatory requirements.

BHERERT AERBAREEETEASEETERE e kB AHABEEREERTED
BURELER o
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ENVIRONMENTAL
PROTECTION

IRIR RS

China Merchants Commercial REIT is committed to promoting environmental sustainability. It continuously
improves its environmental performance by strictly monitoring the energy use, water use, waste
management and natural resources conservation of the owned properties, and adopts environmental-
friendly operating models to reduce the negative impact of its operations on the environment. In view of
the challenges and impacts arising from climate change, we take proactive measures to enhance the
climate resilience of our business.

ARERAEXERESRNNEDRENAFEERR - WEBBRKREEMSMENERER - /K
BRER  BEDEBIAABRRE @ HEXSZVERNRERE  RARRRINEEE
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AR R EFORIEIE -

INDUSTRY, INNOVATION 11 SUSTAINABLE CITIES 12 RESPONSIBLE 13 CLIMATE
AND INFRASTRUCTURE AND COMMUNITIES CONSUMPTION ACTION
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China Merchants Commercial REIT

China Merchants Commercial REIT strictly complies with all
applicable environmental laws and regulations, including the
Environmental Protection Law of the People’s Republic of China
, the Law of the People’s Republic of China on Prevention and
Control of Water Pollution, the Law of the People’s Republic
of China on the Prevention and Control of Envrionemtnal
Pollution by Solid Waste, the Energy Conservation Law of the
People’s Republic of China and local government regulations.
In addition, we actively support national directives to promote
green property management. During the Reporting Year, the
REIT Manager was not aware of any non-compliance with
relevant national environmental laws and regulations.

The Property Manager has formulated various environmental
policies for our five properties and implemented environmental
management systems that comply with ISO 14001 to
properly manage and monitor environmental performance
based on internationally recognised standards and to identify
environmental risks and opportunities. During the Reporting
Year, New Times Plaza obtained 1ISO 14001 Environmental
Management System Certification. The Property Manager
has also introduced a set of standardised environmental
management manuals, operational procedures and work
guidelines. For example, the Green Civilization Featured
Services sets out various work procedures and standards to
practise green operations, focusing on energy consumption
assessment, water quality management, noise control, dust
isolation, hazardous waste management, pollution prevention
and the promotion of environmental protection. All these
measures promote green and low-carbon operations at China
Merchants Commercial REIT.

13 Environmental, Social and Governance Report 2020
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Energy Efficiency and

2020FERE e RERRSE

Greenhouse Gas Management

BEIR AR B R R RS HE I E IR

The majority of energy consumption at China Merchants
Commercial REIT’s properties mainly comes from electricity
used for air-conditioning, lighting, lifts and escalators in public
areas. The REIT Manager and the Property Manager have taken
a multipronged approach to reduce the energy consumption
and greenhouse gas (“GHG”) emissions of our operations.
Various measures such as optimising building machinery
and equipment to improve energy efficiency, carrying out
upgrading works, strengthening environmental performance,
monitoring and raising employee awareness of the importance

of environmental protection have been introduced.

During the Reporting Year, the Property Manager has embedded
energy conservation and emission reduction measures into
the operations of each property. For example, the indoor
temperature is maintained at an energy-efficient level of 24-
26°C. The brightness of artificial lighting in the office areas is
controlled at 300 lux and only electrical appliances with China’s
Energy Conservation Certificates are purchased. The Property
Manager also adjusts the operation of public lighting, landscape
lighting and water-cooled central air-conditioning according to
seasonal and weather conditions, and relies on natural lighting
as much as possible for continuous energy consumption
reduction. Furthermore, to avoid unnecessary electricity
consumption, the Property Manager analyses the monthly
electricity consumption patterns and formulates an equipment
operating schedule for the central air-conditioning system,
lighting system and lift system that considers operational needs
and user utilisation rates at various times during day and night.
In cases of abnormal electricity consumption, the Property
Manager will immediately check the operational status of the
affected system, identify and follow up on issues. Furthermore,
signage advising against energy wastage has been placed at
various locations within the properties, encouraging employees
and tenants alike to switch off equipment such as computers

and monitors that are not in use when they leave the office. | ' y
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China Merchants Commercial REIT

New Times Plaza — Cooling Tower Renovation Project for Energy Conservation

HFRES L AEE R EEE

The cooling towers of New Times Plaza had been in use for nearly 20 years, and decreasing heat dissipation was beginning
to result in unacceptably high energy consumption. As such, the Property Manager decided to upgrade them with new
spraying ventilation cooling towers. The retrofitting took place in phases. Phase | and Phase Il of the renovation completed
in December 2018 and February 2019 respectively. Currently, the new cooling tower system is operating smoothly, and all
indicators have met design specifications. Having monitored the operating performance of the new cooling towers closely,
the Property Manager estimated that the new cooling towers have saved approximately 250,470 kWh of electricity and
reduced GHG emissions by about 210 tonnes since it had been put into use for one year.

MR ESN LA B AEA20F - AR THRE
BEciEm - AU - MESEAS RS EITHRNE
FHERRLABHBGE - BGENEERET - —HR=H
s BIR 2018412 A K 201962 ARk - IREHS A
M RFBITIRE - SEBIEEDRTEK - LBEY)
EDRIFT R AMEEITRIR - MEEE AL AT
WA A% —FEELN250,470F @ WHA B ERELE : :
New Times Plaza Cooling Tower

FRA)210Mf ° iR RS L AN

Garden City Shopping Centre — Insulation Film On the Glasshouse
TEER —REERERERER

To reduce heat from the glasshouse and lower the indoor
temperature without reducing the natural light entering the
premise, Garden City Shopping Centre invested RMB 280,000
during the Year to apply insulation film on a section of 1,160
square meter-wide glass roof as a pilot project. The applied
insulation film has effectively reduced the surface temperature
of the glass, relieving the cooling demand of the shopping
mall. The insulation film applied thus far saves approximately
217,152 kWh of electricity in air-conditioning per vyear,

equivalent to approximately 182 tonnes of GHG emissions.

BTERRLBAREST ZANEE - BERBEEMN < ;
HERENEE - EERRENRE8ET - £ITEH ' 3“1_¥;;X._ —
BREEMN1,160F 5 KEBAE FREBAME - BA it i) m— R— 4
BARRERBEAE KAERTERMLESD &

o o == ==Nics 5 SN
EEE{EH K= w21 7,192% ELREIE /Hé} 18204 Insulation film project on the glass roof of Garden City Shopping Centre
TEEWHIRIBEERA BRI

RERAEHEIN -
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Technology Building — Electric Vehicle Parking Spaces

M AE—EBHHEEN

To encourage the use of more energy-efficient transportation
and promote the popularisation of electric vehicles, Technology
Building has installed electric vehicle charging stations in its
basement carpark to facilitate electric vehicle users.

REEERERRERSNBTA  HEEHELR
£ BIEAERBERESRE T EHBRBULHEE
A REBEEREFREN -

Electric vehicle charging stations in the
basement carpark of Technology Building

MBEAEREFHEGHNEBETE

The REIT Manager and the Property Manager actively
incorporate green elements in property design and renovation
works. For example, the extensive use of vertical and roof
greenery in the five properties has been adopted to reduce
the internal temperatures, thereby reducing the cooling
requirements of the buildings and saving energy. The
Property Manager regularly formulates annual and monthly
maintenance plans for building greenery and monitors the
growth of plants and lawns regularly. It also takes appropriate
protective measures according to regional and seasonal
climate conditions and vegetation characteristics. By adding
more green elements, we aim to provide a pleasant and
beautiful environment for our tenants and visitors while
reducing our carbon footprint.

Garden City Shopping Centre
TEEH

P

Green roof

BIRAHE

FEREEAMMEEEABBENERA LT RBCET
BRMASETE  PINERRYEFEZRBEEAR
L RETBAALARBERNEDRE - (M EREDNRZ
K BRER - MEEEATHGIEFERAEREE
B TIETE THESREYNEFNERER AR
R 8 A B E A SRR R M AE Y B MR EUE B R &R
I o BIBIBINARALTTER - IR R IR A i R B[R B
FMEIRIR - REP R EREE AR FHZER -

Technology Building 2
BREAE=H

=

9 new green zones

FIGoEAR LR
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China Merchants Commercial REIT

Energy consumption and GHG emissions of the Hong Kong headquarter and the five properties are as follows:

BBHRR R AR ERBERE BAE = REF RSB T :

Energy Consumption’

REIRIERE
Electricit : MWh : :
ectricity SR 30,717.512 41,001.94
Litre 8203 i N/A
I+ TEA
Litre i N/A
8
7t 12 T3P
TtIE © tion Intensit i MWh/m2
otal Energy Consumption Intensity M\ T . 0.09? 0.16
BRE R EES S JEE%*/;E/\
GHG Emissions'
=ERAETER

: tonne of carbon dioxide :
Scope 1 - Direct GHG Emissions* : . I,,XI g
i equivalent (t1CO,e”) P 2,423

%ﬁ_ E%{L. Eﬁ EF}J&Al mﬁ %ﬂ: ))_\EEE

Scope 2 - Energy Indirect GHG Emissions®
#E - sUREERE REBHRC

| 25,697,007 | 34,306.32

Total GHG Emissions

2 z
4858 = S AR 25,699.42 i 34,306.32
Intensity tCOe/m? ) :
B - aipgs, Tk 00 ; Ot
Notes:

%

1. The scope of disclosure of energy consumption and GHG emissions has been expanded to include the Hong Kong headquarter in 2020.

20204 REIREFEANR ER BN EREER 2R B A -

N

. As impacted by the COVID-19 pandemic, the business hours of shopping malls were shortened, and tenants implemented work-from-home practices.

Hence, the electricity consumption and GHG emissions decreased as compared with 2019.

ZHABRRERIEFE  BoEERRBEREPETERML - AUtENEREMEEREHRER2019F TR

w

. The data is newly collected and disclosed in 2020.

2020F FTIL LT MR O EUE -

4. Scope 1 - direct GHG emissions include GHG emissions from the combustion of diesel and gasoline and is calculated based on the reporting guidance
of the Stock Exchange.

FHE— ERREREBHNEEMIOBN UVHREELNEEREIN - YRR SETHE

[$]

. Scope 2 - energy indirect GHG emissions include GHG emissions from the generation of purchased electricity and is calculated based on the emission
factors of the China Southern Power Grid in 2018. The GHG emission of the Hong Kong headquarter is calculated based on the emission factor

provided by the electricity company.
#HE— EREEAEREIRERBENE NMELNEER BN - WIZR2018FhEAMEREFENOHFNE FETHE - ME
BRBREREBHNERESE N A RENHENE FHE
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Water Resources Management

KEREE

The major sources of water use of China Merchants Commercial e REEETESN T EYENTERKESRKBE
REIT’s five properties are domestic use, air conditioning SERK - 2 EKRAAERIK - TS ARk E R

cooling and watering for greenery. The REIT Manager has not

encountered any issues in sourcing water as the local water HHEE KB EZME - Bt EREE AL EBE
supplies department directly supplies all water consumed on KEGEB/KBEHRNE  BRRMEKERESEAIRIES
the properties. As we consider water management a crucial e N s o e

. . HENBERRE - RAOROVEYMERLED A ST ERK
element of our environmental management, we remain
determined to promote the responsible and efficient use of Migm KR E -

water in our property operations.

The Property Manager has adopted the following water-saving measures at each property:

YIEERNES Y RET AT ER K K EE 3 -

Close monitoring of water meters to check for abnormal water consumption;

B RKER R mERERKIER

Regular inspection and assessment of utility facilities and drainage to prevent dripping and leakage,
and repair damaged facilities in a timely manner;

TEHIRRE M AT E A AR FEE KRR B - B 1Lk REPR/KAZ )R  MEHEIREE R

Installation of water-efficient or induction faucets and dual-flush toilets in public washrooms;

FERFEFRIE A KEEsa s BB EERE » LA M B K ST ;

Regular maintenance of water inlet valves of water tanks and urinals to avoid dripping;

TE B /KRG A KRN MERRAE RS Y - s e RERKIE IR -

@ Post water-saving signage and posters in public areas and washrooms to encourage water conservation.
F EAHBEAEFEARGEKIETRE SR SBEL MK

New Times Plaza — Maintenance Works for Water Conservation

FRAES —AkEETRE

During the Year, New Times Plaza replaced the aging drainage valves at the end of the air-conditioning chiller units to solve
the issue of surface cracking due to the aging of flexible connectors of the central air-conditioning condenser, cooling water
pipe and chiller unit of the building. As a result, it eliminated the safety risk caused by cracking flexible connectors and
prevented water leakage. New Times Plaza also replaced all flexible connectors in air-conditioners to avoid wasting water.

FR - FTRRESAZRATHRRZCNPOKRPTETER - RERETRER LS L AKE SRR
ZEBMNBERBREZEMBRREAMNMOESE - BT RRBREIIKLE2RE - RRES KT =8
FIEEEANE R - @RREKER °
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China Merchants Commercial REIT

Cyberport Building — Centralised Control System and Water Conservation Measures

HRAE—SRERGREYAKER

The centralised control system of Cyberport Building controls the operating hours and manages the water consumption of
the air-conditioning system. Condensate water from the air-conditioning system is recycled for watering purposes to avoid
wasting water. In addition, Cyberport Building has centralised control over the operating time of fountains, and the staff turn
off all fountains during the night shift to further save water. Meanwhile, the Property Manager conducts a detailed analysis of
the monthly water consumption. In the event of abnormal water consumption, the Property Manager will immediately follow
up on the operation of the affected water-related facility to avoid unnecessary water wastage. All these measures together
with the regular promotion of water conservation by the management office, the annual water consumption of Cyberport
Building decreased by 11.8% as compared with 2019.

EIS A E MR ZERFHEGEARGEERRE - BEEHRGOAKER - MERNLEKTEBRAERE
FK - BARE - B BIBEAEEREHIEROFARERE  MERABTKRHNSERNEAMMESEER
ERIFK - FIRF - MEBEATAETE ARKEROTASN - —BEREAKEENER WEETEASS
FREBBEAKERAETRL  BETHUERKEREE - U HEBESEEETHABHOAKNEE
HIERE2FRKER2019F TF11.8% °

Water consumption of the Hong Kong headquarter and the five properties are as follows:

BRI AR ENRKERIRNT -

Water Consumption’

IREIRERE!
Domestic Water Consumption m?3 :
. HENNINY : 233,9442

CEEVIN P AJTK : 33,8
Water Consumption for Air-conditioning Cooling i m? 55 8522
e AKX VPN ’
Water Consumption for Greener imd H

. P y tT 16,6452
ALAK VRN H

Total Water Consumption m? 5
BAKE Lk | 306,441
Intensity § m¥/m? 0.90°
B W R '
Notes:
£

1. The scope of disclosure for water consumption has been expanded to include the Hong Kong headquarter in 2020.
20205 K BB BERERR =T B -
2. The data is newly collected and disclosed in 2020.

20205 FMIB Lt RN FR OB ©

3. As impacted by the COVID-19 pandemic, the business hours of shopping malls were shortened, and tenants implemented work-from-home practices.

Hence, the water consumption decreased as compared with 2019.
THAERRSREYE S ERNREREREAPETRERMIA - b KEREFEER2019F/D
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Waste Management and Natural

Resources Conservation

BEDEBRXAGRRE

The Property Manager adopts the 4R principles, namely

n oo« » oo«

“Reduce”, “Reuse”, “Replace” and “Recycle” to manage the
waste disposal of the five properties. The Property Manager
recycles and reuses materials as much as possible to avoid
directdisposal in the daily operation and reduce waste at source.
During the Year, we also implemented various measures to

further promote waste separation and recycling.

For non-hazardous waste, the Property Manager strengthened
waste separation and set up waste recycling bins at all five
properties to collect different types of waste, and then handle
waste according to government regulations.

Type of non-hazardous waste

MEREEAZRR DRt - TR ~ T8K] & [E
Yl 4RRE| - EERAEMENEEYRIE - SEBRR
SRR MEBEAEYMENRAELEREAEENRE
BADE MBRERRE - FR  RATEBRSZEE
it E—THBERY O BERERE -

HUBERERY  WEEEAIRTEERYIE &R
EMEERE TEED BN - B WESHEER
WMRBIBEBUTORELETT T — PRI

Disposal method

EBEBRYER BEFE
4 N\
A \?\/gg:eeSﬁC Appoint qualified companies to transport the waste to landfills or waste-to-energy plants.
\_-Iw HESE R IR F—XATEEBNAREXEHIERE SR E B
- J
4 N\
Sign contract with food waste treatment company designated by the government for
centralised food waste treatment and proper handling of gutter oil.
- Food waste
W =mum REHER N E B FREANETAR SRR - REZEHMK
AV ERIE TAE
J
)
Collect construction and renovation waste generated from renovation and building
Construction improvement works in tenant premises and public areas, and then appoint qualified
/:\/\ andtrenovation companies to transport the waste to the landfills designated by the government for disposal.
~/\ Waste
o S S (4 0 WERBEFBMMMEL KB BB RENE TREMEENBERENR B
e
RAEBERNAREXZBNHREIHMEERERE -
- J
4 N\
Appoint companies designated by the government to recycle waste such as glass, large
@. Others pieces of old furniture, cardboard, etc.
H - o N .
Aft EBHET A FIETRIREIR R - ARERA  EHSHEY -
- J
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Hazardous wastes generated in properties, including ink
cartridges, fluorescent lamps and batteries, are properly
segregated and safely stored in designated containers, then
collected and disposed of by licensed waste collectors.

MEHMELEELNEZTERY  BREER - BROL
BE  BELAHSRZENE  ZEWERERTE
2 BRAFEEYISEEETRE MEE

During the Year, the Property Manager posted guidance posters
on waste separation near waste recycling bins and other
relevant locations and actively promoted waste separation to
tenants with the aim of enhancing customers’ and cleaning
staff's awareness of waste reduction and separation.

FA - MEREEACEERRY DGR R MR
BPATaREE T BEEM D BRMES| - BIRAMEPHEERERY
DREIE HELATPRBFRZAEHNTREN SR
FE A

To promote waste reduction and reuse, the Operations
Manager and the Property Manager have actively taken a
series of resource conservation measures, including the
gradual implementation of paperless offices through digitising
approval processes and posting paper-saving signage. They
also encourage employees to print on both sides of each sheet
of paper. The Property Manager has also replaced paper towels
with hand dryers in all washroom of the five properties to reduce
paper consumption. In times of festivities, various recycling
activities were also held to encourage tenants to recycle festive
items such as flowers, red packets and mooncake boxes to
celebrate in a waste-less way.

RTHEBRENRER 2BEEANMMDEEEARER
BARERASBHERER » BEESHETERCH
R MEHRTIEEFL  RESMOBMARET  ASEE
THEREERITH - MIXEEAELBNENBRTF
BAR FHEBAKTR  EZ T HEEHEE - &6 H
AENR NGRS ACUORE - B P B A
WETEEETE - AIHEMABESE  BIHRRE -
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Viwd (A AAZ A4S

Promoting waste reduction and separation to customers

AEPETHIAESES S

SV s

BEHE AAEE

Guidance on waste separation in

Iocation like lobbies and passages

ERE  BESHRBERED D RNES

Set up waste recycling bins with prominent labels
and promotion materials to guide customers and
cleaners waste separation and reduction

REBIR AN - REBERBRENEEMH
BEEPLIERANBETRIRED T

2020FERE e RERRSE

All sewage from the five properties is collected and discharged RIEYENFA S KEESF—IWEAENE MBI R
in the municipal drainage for further sewage treatment. iR 1T — SRR o o R FA A A R
Wastewater generated by catering tenants is required to pass

through grease traps to prevent pipe blockage and nuisance K—ERBEBRAOETEE - e BEEMES
odours. B o

Waste collected at the Hong Kong headquarter and the five properties are as follows:

BRI AR R ERYREBIRNT

Hazardous Waste 2

REEZEY)

Total Hazardous Waste Generated i Tonne 150 01
REBEREVELRS PR '

Intensity of Total Hazardous Waste Generated i Tonne / m? 0.0000045 §N/A
BERENELRETE LR K e i@
Total Hazardous Waste Recycled Tonne 155 N/A
BEEEYLNEE i A P i TER
Hazardous Waste Recycling Rate o 10056 N/A
BEBEZRVEIE P : ¢ TNE A
Non-hazardous Waste'?

mEERY)®

Total Non-hazardous Waste Generated i Tonne : 163.46° i N/A
BEBREVELES i g : ’ :

Intensity of Total Non-hazardous Waste Generated i Tonne / m2 H . P NA
BEBRBYELRETE - i 0.0005 .

Total Non-hazardous Waste Recycled

i - | 162.46°

eyl e 16246

Non-hazardous Waste Recycling Rate o 9956 §N/A
EEREZRYOUE P i P NER
Notes

pae

N

. The scope of disclosure for waste has been expanded to include the Hong Kong headquarter in 2020.

2005 BERYWERERREEBLE -

2. Hazardous waste includes batteries, ink cartridges, electronic appliances and light bulbs.

EEERMBREEL 23  EFERRBLEE -

3. Non-hazardous waste includes paper, metal, plastic, glass, food waste and construction waste.
BERZVEREAR 8 2B BB - HRMEEERY) -
4. The ink cartridges and electronic appliances data are newly included in 2020. Hence, the total hazardous waste generated increased as compared
to 2019.
2020 LM B R REFERNEE - AL ASHEEYELLER2019F L -
5. The data is newly collected and disclosed in 2020.
2020 FTIE AT MR BR OB -

6. All waste from the five properties is recycled and handled by government-designated parties.

RIEYERERY 250 A BUTHE € BAETT U ERTE
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China Merchants Commercial REIT

Climate Change and Response

SRR R

We recognise that the effect of climate change on our business
is increasing, and extreme weather is going to bring greater
influence and damage. To minimise the negative impact of
climate change, we strive to take mitigation measures that
enhance the climate resilience of our properties.

The Operations Manager and the Property Manager have
formulated contingency plans and introduced systems for
our five properties that respond to various extreme weather
conditions such as typhoons and rainstorms, including
the General Contingency Plan for Public Emergencies,
the Emergency Response and Handling Plan for Flood
Prevention, the Management Procedures for Flood Prevention
and Rescue Team and the Emergency Response Plan for
Typhoons, Rainstorms and Landslides. To effectively put in
place various contingency plans, each property has set up
an emergency team. The person-in-charge of the property
is responsible for coordinating rescue operations in case of
emergency while each department is responsible for providing
support in their field of expertise. These contingency plans also
contain procedures for handling various hazards, stockpiling
emergency supplies and post-disaster recovery work. They
enhance the ability of each property to handle sudden
disasters and accidents, minimise the potential damage that
can be caused by the disasters and enhance the safety of
customers,employees and our properties.

ahi ki l‘“‘“"ﬁ'

23 Environmental, Social and Governance Report 2020

A
ey
I

BAIFARRECHEBNTE R DEE - RHAR
KEARNZENRE - RRERIREE(CHEE
BPIRSREUR L - RS FEERRRRRAEE

#

7 -
=

\\\
5

EV

BEEBEANYEEREACDHESBRmARMEE - £
C RAEYED RIHIESH H TR EFRNEESE
KESTRE - B (REAHEMHERESER) - B
MESRENZ) ~ (rlgkiir MEEERE) -~ (
fefE - =R ILRBRERBRENR) F - RAXATE
BESTRR  XSYEKILIESIE  BMEABEARRRE
BESBERTHERRRIETS - MEMPIKBRAERE
HREMNIETE - ESRRTEERERELE B2
BHREHLIE  RIETIENRER - RESMERIER
BNEEMHWRE N - RN KR KEEH AL
EREVIRE - INREF C BIRRMMENLE -

Jié h 9 .
e,
:’ B
g; 3
) W

B Mu g dsWa L mloib g e B9

2020FERE e RERRSE

Garden City Shopping Centre — Typhoon Preparation

TE B R e 22 4

The property management team of Garden City Shopping
Centre had reinforced iron brackets installed for all trees
before the onset of the typhoon season. This prevented the
trees from collapsing and becoming safety hazards during
typhoon conditions and thus enhanced the safety of tenants
and pedestrians. )

TEEWHMEEEABRSERAFHAMAINER AL
FMEF R - BRI ARERE DR EIRAELEN L
2RE  REEPEBANLZE -

Typhoon-proof reinforcement works in
Garden City Shopping Centre
TEE AR A6 @ E T2

In addition, we also hold emergency drills to ensure that our
employees are equipped with the knowledge and skills to
handle various emergencies. During the Year, New Times
Plaza held monthly drills and seminars under Emergency
Drill Plan 2020, a programme to enhance the knowledge of
employees and customers on emergency rescue procedures
and achieve better cooperation in the future.

AN - HAITERIBEESIARBREAERE TEGRR
BRI S B N RS R B ESGIARN © £ - SR RESR
7 C2020FERURARETE]) MARIEE RBE - ¢
BE T REFPHBRERSMENBNRE  EHERE
WFHIBCS o

Emergency drills at New Times Plaza

MBS RS
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China Merchants Commercial REIT

02

NURTURING TALENT
BBEAT

The business success of China Merchants Commercial REIT is built on a diverse team of talent. Adhering
to our people-oriented management, we are dedicated to safeguarding our employee rights and providing
employees with competitive remuneration and benefits to improve their wellbeing. We also strive to
cultivate a diverse, equal, safe and healthy workplace and offer training and development opportunities
to facilitate the mutual growth of employees and China Merchants Commercial REIT.

BRRREETEESNEBRNEZERS TIEWAT B - BERAARETNER - RABAR

[EE THHER - WA E TIREABF NOFHIEN A RFONRIL - RIFATTBHEIES TFE
RENMEENTHERE R THIMEROKS  ERETEABRPHEETESHAKE -

GOOD HEALTH QUALITY DECENT WORK AND 1 REDUCED
AND WELL-BEING EDUCATION ECONOMIC GROWTH INEQUALITIES

—/\/\/5 ' ﬁ/" 45»

v

RAfRER R BEHE BEIEM R ITEE
aALE REBE
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China Merchants Commercial REIT

Employee Recruitment and Talent Retention

ETEREATRE

The REIT Manager strictly abides by all relevant labour laws EAEEABRREREEMFEANMTEHABRHSEE

and regulations in Hong Kong and Mainland China, such ARES 1 (RIEIEE) (B573) - (EEBEKE
as the Employment Ordinance (Cap. 57), the Employees’ o

Compensation Ordinance (Cap. 282), the Minimum Wage By (%F282%) - (HETEKH) (F608FE) -
Ordinance (Cap. 608), the Mandatory Provident Fund Schemes BEEAFESETENEHY (ZF485%) - (HhE AR

Ordinance (Cap. 485), the Labour Law of the People’s Republic e . .
MESEE) ~ (FEARKMESHARE) Ak €

of China, the Labour Contract Law of the People’s Republic

of China and the Law of the People’s Republic of China on hiE A\RBEFMBERKFARESEL) - RREFE - Bt
the Protection of Minors. During the Reporting Year, the REIT S ANBEREAMNEERERE  CHEEITMSRSLT
Manager was not aware of any non-compliance cases relating

to employment, the use of child or forced labour. O RERAF -

China Merchants Commercial REIT attaches great importance HE RN EETESERYHE I HERZNIRE - Z:tEIE

to the protection of employee rights. Before signing labour R — = . —
yee no oning AEHBTHTAHARA - BIRET T REMBS RS

contracts with employees, the REIT Manager ensures that

employees fully understand their labour rights and obligations BAREMS TREME TR - MEBTRATE GBS
stipulated in the employment contract. The Property Manager FYBTEREIEST) - BREE THHE . 4m - B

also formulated the Employee Recruitment Management N N . .~ PR
. L R D A AR EE s30T .
Regulations to specify the procedures and management - el ARELNREOTHFERENERER - I

requirements for employee recruitment, hiring, appointment, BIEEHERTERIRES TAHER o
internal transfer and dismissal to protect employee rights in
accordance with local laws and regulations.
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The REIT Manager strictly prohibits the employment of child
and forced labour. In an effort to protect human rights, prior
to contract signing, the REIT Manager carefully examines the
identity information of all job candidates and employees and
reviews their academic qualifications and job reference records
during interviews to ensure they meet the legal working age
requirement and are qualified to undertake relevant positions.

FREBABRZEEAETNRGILT - KREAE - £
R BRZA - BREEASFAMBXAALKBEM
BIWHMER  WEEAREZEBEMTERALC
85 - RPN AIATE TIFEF ik ESRMPE TR
THREMR -

To attract and retain top talent to grow our team, we strive to
recruit talent from different channels such as internships under
school-enterprise cooperation programmes. The Property
Manager also provides employees with comprehensive
training and career development opportunities, including
internal exchange programmes for management and technical
positions. Also, it established employee performance appraisal,
regularly reviews and optimises employee remuneration and
benefits and organises a range of employee activities from time
to time to improve employee’s job satisfaction and retention
rate. During the Year, the Property Manager and Guangdong
Xin'an Vocational and Technical College co-organised an
apprenticeship training programme for full-time college
students. The programme adopted a combined work-school
apprenticeship training model to provide technical training for
around 30 apprentices, aiming to identify and cultivate future
talent with professional knowledge and skills.

2020FERE e RERRSE

-
el

RN B EH AT LA AT TEERK - B APIB
NRTRRBBEAS - IREEEEETEF - W%
ERAMGSEIRBEZEIBIIBERREE  NEE
MUMBEERMEM GRERE - WEY 8 TEBGTH#
Hl - BB R THM BRI E - R
BHEETED  UWIRSEIIEREEMBEMER - F
N MEERAERRNTBERIMERAHEBEHK
HEFBEHINL - RATENSREES HBEHIE
BHER - BAI30ESFERERINED - HEWIEE AR
BEMBRTEN T —RES o

Employee Diversity and Equal Opportunities

BETZHRMEETERT

China Merchants Commercial REIT embraces the diversity
and uniqueness of its employees. We offer equal opportunities
to employees and eliminate any form of discrimination or
unfair treatment irrespective of their gender, age, family
status, sexual orientation, disability, race, religion and other
legally protected grounds. We ensure that all employment
practices, including recruitment, transfer, promotion, training,
performance appraisal and dismissal, are founded on the
principle of equal opportunities and only consider employee
performance, qualifications, work experience and attitude. The
REIT Manager also eliminates any form of harassment and
victimisation in the workplace.

PEREEXFAEASEEE T ZRMEBRET - THwE
TR Fi - REAMR - 1EEUA - BIK - BRAIRH
AR EABERD AR R E NHRE - BRETFEREAM
BEMEABNERITRFEHET - RPIEREE TR
BB g B B BRGHATRESSERRES
HYBRBRTERERA - EUBTEAANER EF - T
FEBMEERERER - FREEAELBEIIFS
A HER AR ANBRRNEE -
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To encourage employees to achieve excellent performance,
the REIT Manager has established a series of policies and
management procedures governing employee recruitment,
promotion, performance appraisal, training, remuneration
and benefits. According to the Remuneration Management
Measures, we provide market-competitive remuneration
and benefits on the basis of employees’ experience and
responsibilities, including basic salary, paid leaves, allowances,
bonuses, medical insurance, Five Social Insurances and
One Housing Fund or Mandatory Provident Fund. With the
Benefits Expense Management Measures and the Employee
Benefits Implementation Plan established by the Property
Manager, employee benefits are reviewed annually to provide
employees with more comprehensive coverage, including free
meals, staff quarter, gymnasium, television room and other
facilities. The Property Manager also provides benefits such as
heatstroke prevention subsidy, birthday gifts and annual health
check for employees. During the Reporting Year, we granted
special bonuses to frontline employees who fought against the
epidemic in recognition of their contributions and efforts.

Besides, the REIT Manager conducts regular annual
performance appraisal for each employee. Employees are
rewarded with salary adjustment and promotion opportunities
according to their achievement and contribution and are
provided with timely feedback regarding their performance.
The Property Manager introduced the Four Sides Talking
Mechanism to incorporate feedback from other team members
into the employee performance appraisal process to gain a
holistic view of employee strengths and weaknesses.
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China Merchants Commercial REIT prioritises occupational
health and safety and strictly complies with all applicable laws
and regulations, including the Occupational Safety and Health
Ordinance (Cap. 509), the Work Safety Law of the People’s
Republic of China, the Law of the People’s Republic of China
on the Prevention and Control of Occupational Diseases and
the Fire Protection Law of the People’s Republic of China.
During the Reporting Year, the REIT Manager had no non-
compliance incident in relation to occupational health and
safety laws and regulations.

The REIT Manager and the Property Manager have
established a comprehensive safety management system
and have adopted a series of safety policies, standardised
management manuals and operational procedures to strictly
govern proper management of equipment, inspection, training

and risk identification work. New Times Plaza took the lead
in obtaining OHSAS 18001 Occupational Health and Safety
Management System certification during the Year.
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The Property Manager has set up a safety management
committee to oversee the overall implementation of the safety
management system, and review and ensure the effectiveness
of safety measures. To discharge its safe work environment
responsibility, the Property Manager implemented the
Standardised Safety Performance Evaluation Management
Regulations and conducts annual safety performance
evaluation on the Safety Production Supervision and
Management Department against annual safety performance
targets. The evaluation result is linked to the annual
performance of responsible personnel. Departments who
achieve outstanding safety performance will be rewarded,
while those who fail the evaluation are subject to penalties
such as a downgrade of annual performance. With our
stringent safety supervision and management, we achieved all
safety production targets during the Reporting Year.
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No safety production liability accidents of level 3 or above specified by the Group

BEAEERTN—R=BEALLZ2EEEEFY

No major fire accident

BRELBERNNNEEES

BRLEARBRELEETER

No major equipment and facilities safety liability accident

No major personal injuries or fatalities

BREBARAFBUER

@@@@

Zero fatality rate

THEEHILTER0

Zero traffic liability accident

BEEFHR0

BEREMR BHFEOALERN

No liability and security accident such as theft and robbery

Frok TREHr 8 L =100%

100% of employees in specified job positions hold the appropriate certification

Formulate and implement safety training plans for all employees and achieve a 100% passing rate in their safety

training
HEMEEEBZ2HIIFE] RN Z2E

I EHEES100%
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To identify potential safety and health risks in the workplace, the
Property Manager formulated the Management Regulations on
Risk Investigation and Control, the Management Regulations
on Safety Risk Grading Management and Control, the Safety
Production Accountability System and other policies in
accordance with the national laws and regulations on work
safety. Through a Job Hazard Analysis (JHA), we identified
different levels of safety risks quantitatively and employed
control measures corresponding to each risk level. In addition,
the Property Manager conducts a risk investigation once
a year. If any risks are identified, the relevant departments
must rectify the issues identified within the prescribed period.
Employees can also take the initiative to report potential risks
to pre-empt foreseeable safety accidents.

In protecting employees and workers from workplace safety
hazards, the REIT Manager and the Property Manager
only allow qualified persons with the relevant certification to
engage in high-risk activities such as lifting operations, high-
temperature works, electrical works and operating industrial
machinery. All employees and workers from service providers
responsible for building maintenance works must wear
appropriate personal protective equipment.

We are also committed to providing a safe working environment
for employees of our contractors. To strengthen the safety
management responsibility of contractors, the Property
Manager formulated the Management Regulations on Safety
Management in Renovation Works and the Management
Regulations on the Safety of Related Parties to ensure that the
safety management of contractors complies with relevant laws
and regulations and guide our assessment and control on their
safety management.
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To enhance employees’ safety awareness, in addition to daily
job safety risk reminders, the Property Manager also organises
regular safety training and emergency drills for all employees
and contractors following the Management Regulations on
Safety Training. The training introduced safety policies, laws
and regulations and accident reporting procedures. All new
employees are also required to attend at least 72 hours of
safety training to ensure their ability to maintain workplace
safety. We did not have any cases of work-related fatalities in
the each of the past three reporting years.
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Safety production training for employees and contractors
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With the global outbreak of the COVID-19 pandemicin 2020, the
Property Manager set up a COVID-19 Prevention and Control
Emergency Response Team. The task force is responsible for
implementing a series of measures and work arrangements in
response to the pandemic, such as procurement of supplies,
human resources policy arrangement, promotion and safe
production, with an aim to secure the health and safety of
employees.
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Key measures for COVID-19 prevention and control

EIRBE X EiE

¢ Established an emergency information mechanism to
identify any suspected or confirmed cases of COVID-19
diagnosed by hospitals
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Case reporting during the epidemic O )
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Education during the epidemic

through WeChat, employee groups and
Safe Learning app to enhance employees’
awareness of safety and epidemic prevention

® Each property held one special training on the use of
chemicals such as alcohol and disinfectants

* Widely shared anti-epidemic knowledge 8
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Protective equipment

* Provided sufficient protective equipment and actively
procured anti-epidemic supplies, including surgical
masks, disinfectants and protective glasses
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Social distancing and disinfection

© Cancelled large-scale conferences, business events P
and physical interview to reduce the spread of diseases -

» Implemented visitor and vehicle entry management
and performed temperature check for all visitors
prior to their entry to the properties

© Strengthened disinfection of public areas, such as
lobbies, corridors, elevators, public washrooms
and office areas
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Quarantine measures

* Set up quarantine points in staff quarters for
employees travelling to and from high-risk areas
in accordance with the latest epidemic prevention
arrangement issued by the local government
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Employee Training and Development

BTN ERE

China Merchants Commercial REIT supports employee career
development and advocates a continuous learning corporate
culture to meet the corporate strategic development and
strengthen its competitive edge in the industry. According to
the Management Measures on Training, the Property Manager
analyses employee learning needs based on employee
performance appraisal and training needs surveys, and then
tailors training plans to bring employees’ industry knowledge,
skills and professionalism in line with industry standards and
future business requirements. The Property Manager also
carried out internal mentor recruitment and training and under
the Mentor Management Measures to facilitate the exchange
and sharing of employees’ knowledge and experience.

Induction training for new employees

=N

All new employees are required to attend induction training.
The training introduces the compliance manual, operation
and control policies and procedures to help these new
employees understand our corporate culture, business
operations and their job responsibilities.
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Online training

8 L3Il

The Property Manager utilises a live-streaming
platform to provide employees with flexible learning
options.  Various online training courses covering
areas like engineering, environmental protection,
customer service and work safety are offered.
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Job-specific training
HIFEZH|

The REIT Manager provides a series of internal training

to its staff and encourages employees to pursue
continuous learning and professional development
after work by attending professional training courses,
seminars and events to enhance their business
capabilities and professionalism. In addition to internal
training, we provide subsidies for our employees to
participate in external job-related training, workshops
and seminars organised by the approved professional
institutions.
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Internship programme
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The Property Manager emphasises the cultivation of
future talent and actively explores school-enterprise
cooperation. During the Reporting Year, the Property
Manager cooperated with Guangdong Xin'an
Vocational and Technical College to provide internship
and training opportunities for students. In 2020, we
completed Cooperative Internship Programme 2019.
Cooperative Internship Program 2020 was launched
in September with the aim of recruiting high-quality
property management talent.
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The Operations Manager and the Property Manager
regularly arrange job-specific training for operational
employees to enhance core skills required for their
duties. According to the Management Measures on
Job Specific Certification, the Property Manager helps
employees in professional positions to pursue industry
qualifications to bring their skills in line with external
standards. The Property Manager invited employees
from the engineering department to participate in
specific online training courses during China Merchants
Learning Month to improve their professional skills.
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Management trainee programme

BRI £ E

To meet the needs of our business development,
the Property Manager introduced a management
trainee programme to select outstanding graduates
for training. In the programme, our employees act as
mentors to help cultivate a future management talent
pool.
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We recognise that employee feedback is the foundation for
business improvement. Therefore, employees can express
their opinions through the email of general managers, WeChat,
suggestion mailboxes, the labour relations officer's hotline and
face-to-face meetings. The Property Manager also conducts
employee surveys and interviews from time to time, focusing on
areas like employee benefits, recruitment and training, utilising

employee voices to enhance talent retention and development.

The Property Manager’s labour relation officers are delegated
the task of handling and analysing employee opinions or
complaints and setting up investigation teams to conduct
investigations. They also inform employees of investigation
results and the relevant determinations.

Y 11/\//’///""/,‘;
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The REIT Manager and the Property Manager organise a
range of employee events and festival celebrations every
year to boost morale and enhance employees’ sense of
belonging. During the Reporting Year, events organised
for employees included Ride the Wind and Waves, Thrive
in the Future event, Double Ninth Festival hiking, reading
sharing sessions, corporate culture knowledge contests
and movie sessions in staff quarter. These events helped
maintain employees’ work-life balance and promote their
physical and mental health.
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2020FERE - HERERRSE

Furthermore, we support employees in their time
of need through offering financial assistance, free
supplies and condolences in Sending Warmth event

that expresses our sincere care for employees.

AN - HFIER (KRR | ABEERT
WETL  FAEMMEPHMNEEYERFEET
RERLD

Ride the Wind and Waves,

Thrive in the Future event

[FREBORKmAN] B

Double Ninth Festival hiking
BEEILES
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BUSINESS ETHICS AND
QUALITY SERVICES

BxEEMERRE

China Merchants Commercial REIT believes that it has to be customer-centric and strives to deliver

a high standard of property-related services. We believe that business integrity is an inherent part of
corporate success, and we are therefore committed to an ethical and healthy corporate culture that does
not tolerate bribery and corruption in any form.
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China Merchants Commercial REIT

Anti-corruption and Anti-money Laundering

REBKRE#E

China Merchants Commercial REIT strictly complies with laws BN ERETESBRRETEERET R EEMNE ;\rﬂo uphold fthe hl'thSt standarc: of TUS'”GSS ;th'csc; t|he REIT RFEARBKFOBERERET  FREEANET
) . . ) . anager formulated a set of policies and guidelines on . e . TS .

d lat lating to anti- t d anti- RN g 2= BT LEBRE ~ BN s B e AR -
an regua |f)ns rfea ne o A c.orrup o Ian ant Tnoney BAER - B (BILREEA) ($201F) - (TR prevention of bribery, money laundering and conflicts of interest: EMPCHTLLRARE - SR s AR AER BER
laundering, including the Prevention of Bribery Ordinance ’ ’

N Parad = =
(Cap. 201), the Anti-Money Laundering and Counter-Terrorist RERRHD FTASBRED) (£6157) - (RS (
Financing Ordinance (Cap. 615), the Drug Trafficking BEHERS) (A1) (5405=) - (BHEBNRERERITIE

(Recovery of Proceeds) Ordinance (Cap. 405), the Organized
and Serious Crimes Ordinance (Cap. 455), the United Nations

By (%455%) - (BaB (RRMEHRER) KO

(Anti-Terrorism Measures) Ordinance (Cap. 575), the Guideline (%6575%) - MBEEBEREMN TEABERMDTFE
on Anti-Money Laundering and Counter-Financing of Terrorism St GERREBEER) ) - (hEARLRM

(For Licensed Corporations) issued by the SFC, the Criminal -
FEY ~ (REARKENMBERANEERFEE) & (FPE cecoe,, All employees of the REIT Manager must comply with the requirements of the Gifts Declaration
L]

Policy in the course of business, which limits any advantages and gifts accepted from business

Law of the People’s Republic of China, the Anti-Unfair
Competition Law of the People’s Republic of China and the ARHEMBIRESEEY & - FRN » Bt E AEAKT

’ " , : . rtners or clients below a conservative maximum value, and only with the documented approval
Anti-Money Laundering Law of the People’s Republic of China. . N N pa
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During the Year, the REIT Manager was not aware of any Anti-corruption OfiaISUpERISar

violation of relevant laws and regulations of bribery, extortion, SERBER © RES " R
FEREEARME B TERFBIET HAETEMPROER - ZBERBEZEBS

EBRH AR FPNEMFEMERBERRHIESENRTOREBAT - MHEKBER
AEEMEHEILE -

fraud and money laundering in the places where we operate.

The REIT Manager has established anti-money laundering and counter-terrorist financing
systems investigating suspicious transactions and take appropriate measures to minimise the

Anti-money risk of money laundering and terrorist financing.
laundering
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When any possible or actual conflict of interest arises, the management and staff of the REIT

Manager are required to report the case to the Chief Investment and Asset Management Officer

/ . - 7 Prevention and the Head of Compliance and withdraw or decline client mandates or transactions in a timely
< : ki 4 = ;._,;;f ‘b . of conflict of manner to avoid any conflict of interest.
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The REIT Manager encourages all stakeholders to report any
suspected misconduct in violation of the regulations. Once
the REIT Manager receives such a report, the REIT Manager
will conduct an in-depth investigation and transfer the case
to the local judicial authorities for further handling depending
on the severity of the case. Meanwhile, the REIT Manager
keeps the identity of the whistle-blower and the whistle-blowing
information in strict confidence to eliminate any unfair treatment
or retaliation.

To keep our employees highly alert to corruption risks,
employees receive regular training on anti-corruption. During
the Year, the Property Manager enhanced employees’
awareness of anti-corruption and their understanding of relevant
laws by conducting specific integrity training, which shared
typical violations such as unlawful use of public funds. The
Property Manager also displayed the Compliance Posters 2020
on electronic screens in front of the office to remind employees
of the importance of compliance with laws and regulations.

China Merchants Commercial REIT makes every effort to
maintain high standards of business ethics and integrity in its
business activities. We respect and protect intellectual property
rights by strictly complying with laws and regulations relating to
intellectual property rights to avoid infringement.

Anti-corruption training for employees
BT REFE

43 Environmental, Social and Governance Report 2020

AN - EREEEABBAER D ERREMIHERR
ENTETR EFAEEEAREAHESERESIELT
AMRE - YRBEEUZEEBSRIBREMRDEHME
2o [ FREEASHERALTNINRERES
RERE - HBEA TR FFHELRETR -

RERBIHESERRFSEES  BIEHESYA
BARESHEI - FR - MEEBABBRRREHRE

HEZE  HZFEMTELNBEERS - NERAEAA
HE RREEIRASNERREBEBEMNNER -9
FERAXERAFNAEFRTFEERREDEM2020F
BREMEER  BARBEIFEERNE R -

BRREEERES BN ERH BB THKFEH
BFERENE - RAEEEENBERE  UBRRE
ERMBERNZEZRER  BRRETHRELE -

Service Quality
RIEEE

Together with the Operations Manager and the Property
Manager, the REIT Manager has adopted various measures to
assure excellent service quality. In this regard, all five properties
purchased adequate property insurance and public insurance
in accordance with relevant laws and regulations. All the terms
and conditions of tenant occupation are clearly stated in the
lease contracts and are well-explained to tenants to protect the
interests of all parties. The Operations Manager also conducts
regular on-site inspections to ensure the tenants in occupation
over the lease term are the original tenants under the lease
contracts. Moreover, the Property Manager has formulated
internal customer service guidelines and provides regular
on-the-job training for the property management team and
customer service team focusing on complaint handling, service
etiquette and service language to improve their customer
service skills. New Times Plaza obtained 1SO 9001 Quality
Management System to provide the best quality service for our
customers during the Year.

The Property Manager has formulated the Management
Capability Evaluation Form for Customer Service Department
to evaluate the performance of customer service teams in
15 service quality categories, including service image, daily
customer information handling, complaint handling, repair
reporting and customer opinion survey. At the same time, the
Property Manager has conducted internal property audits and
weekly on-site inspections during the Year to identify potential
enhancement measures to further improve service quality.
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China Merchants Commercial REIT

Customer Health and Safety
EPREEHEE

ChinaMerchants Commercial REIT is committed to safeguarding HEERERTE SR NREEPEFHL S - XS
the health and safety of its customers. The Property Manager BAGEREYEEE T BT EEEE . w1
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implemented a standardised safety management system in

all five properties and regularly conducts safety inspections BERBEMAFNMBEYIZCIRG - EHNEHZER
on building services systems and facilities, such as building BEETLERD BRI AEREEERLT - 3EETFER

control system, lifts and fire safety equipment, to ensure that

BEENEANGEERT 2EEE  URFHRHFNEANZ

all equipment remains in good condition. Smoking is prohibited

in non-designated smoking areas to maintain good indoor REEWRENLRER - B0 MEBTEATEHAEER
air quality and reduce fire risk. The Property Manager also ST ACEE - 12 S 4 P B SR R R 4 ) 2R AR

regularly organises fire drills for tenants to raise their familiarity
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X

with evacuation procedures and routes.

119 Fire Drill at Technology Building

MEAXE11OREER

The property management team of Technology Building conducts fire drills for tenants every year. The drill allows the
operational staff and tenants to be familiar with the evacuation routes and emergency response procedures and enhances
tenants’ ability to react appropriately to emergencies. The fire drill proceeded smoothly with the full cooperation and
support of tenants and the volunteer fire service team.

MEARENDXEREGSFHSRTHPAERE  FEEABNEPATRERGMEHRESFNRE
FriRABFPREZERGEENRYARSN - RRANERBEREHEL MEREBEHBOh2 A MZET - BN
E o

Fire drill at Technology Building
RHEREE N E RS
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In view of the noise and odour nuisance caused by renovations
and building upgrade projects in both tenant premises and
common areas, the Operations Manager and the Property
Manager closely supervise or monitor and follow-up on the
relevant works. The property management team of each
property has also established standing instructions for
renovation activities for both tenants and service providers.
For example, all renovation and building enhancement works
can only be carried out during the designated period, such
as at a specific time or during non-office hours, to minimise
any noise impact on other tenants. Flammable or dangerous
goods cannot be stored in the project premises to remove the
risk of safety accidents such as fire. The management team
of each property performs regular inspections to ensure strict
compliance with the standing instructions.

During the outbreak of the COVID-19 pandemic, the REIT
Manager and the Property Manager employed stringent
prevention and control measures to protect customer health
and safety. They carried out Emergency Response Plan for
COVID-19 and organised training on operational guidelines
in response to the pandemic. In addition, the property team
required all visitors to wear surgical masks when entering
and leaving the building and to complete registration with
verifiable names or health codes. They also measured the
body temperature of visitors and increased the frequency
of disinfection in common areas such as toilets and lifts to
reduce the risk of infection. In particular, the property team
of Technology Building 2 introduced temperature screening
thermographic cameras, disinfecting cars and autonomous
robot cleaners to better protect the health and safety of tenants
and visitors. To facilitate communication during the epidemic,
the Property Manager posted and distributed various anti-
epidemic posters and released weekly epidemic reports via
WeChat to help tenants keep abreast of the latest epidemic-
related developments.
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Property team introduced disinfecting cars and autonomous robot cleaners for epidemic prevention and control

MEEGKSIABSENE
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Customer Relationship

EREE

We place paramount emphasis on tenant satisfaction and
pay close attention to tenant feedback and suggestions. With
this in mind, the REIT Manager and the Property Manager
have established different communication channels, including
WeChat groups and 24-hour service hotlines, to effectively
collect valuable feedback from tenants. The Property Manager
regularly conducts tenant visits, workshops, seminars,
internal and third-party satisfaction surveys for five properties
in accordance with established Customer Satisfaction
Management Procedures to source ideas for service quality
improvement.

BIFREREPHOMEE  RERIEPHRENZE
o WUt BREEEANMYEERACDELZEEAR
BEMETP R4/ NS EERS - AR ERE
FHEERR - MEBEARRIETH (FPMHEE
BEREF) THEDEMETRFABESFD - THED -
HMalg  ARRE=ZNDHEERSE - WRERDALEZR

The results of tenant satisfaction surveys in the Reporting Year are as follows:

ABEFENEEMBEEFEHERNT -

The Property Manager has established the Customer Complaint
Handling Management Procedures to properly and promptly
address tenant concerns. On receiving any complaints, the
tenant servicing team will take timely corrective measures
after investigation, provide reasonable explanations to tenants
within a specified time and document the cases to prevent the
recurrence of similar incidents. During the Year, the Property
Manager did not receive any service-related complaints.
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Technology Building — Improve Parking Lot Planning in Response to Customer Needs

MEAE—REFESREUCEETFT

Technology Building was openly sharing parking facilities with other buildings formerly, which had the effect of reducing the
availability of parking spaces for our tenants. Upon receiving demand regarding this, we reviewed the plans of the car park,
and redefined and re-allocated parking spaces according to the leased areas of each building. Coupled with designated
parking spaces for tenants, this vastly improved the parking experience for our tenants.

NERSAEREMAEXRESRS  SHHPHEMER - EETREFRE - BB EEL LTSN
HE - HRERAENNESEEENHRESEM - BTEFPERRES - UWRAEFPHIZEE

Rent Concessions during the Pandemic

EiEHEEERE R

Many companies were forced to suspend their operations due to the impact of the COVID-19 pandemic. We went through
the hard times with tenants by offering rent concessions.

PPEZHBREZEMPERE - M THPHESREEBUISEP B -

The customer service team is
required to follow the established
internal customer service standards
to provide services and receive
regular training to maintain excellent
service quality. During the Reporting
Year, we adopted a combination of
online and offline training models
and held more than 120 training
sessions on customer service.

EFRHGEBRERDZLANA
HBE P IRISIE AR MRS - A TE
HIE R AE RS B A 4 15 = 0 R
BEER - RBREFE - BORS
RERTHOEGES - 82 THE
B12018 8 &P RISHEEF -

Employees from customer service department participating in training on customer service quality

BEFR%HE T2 RAMEF RS mEE
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During the Year, the Property Manager held a number of community events and festive celebrations to strengthen tenants relationship

as highlighted as follows:

FA - PEREEARERTSHEIDEHPBENTRE R AENES - E2HwT

Sending Cool in Summer

[ERZEBR] ER

New Times Plaza organised the Sending Cool in Summer event on hot days in July to deliver care to tenants. A cold drinks
station was set up in the lobby to provide tenants with free cold drinks. We have mini-warning labels to remind tenants of hot
weather was posted on every drink package.

ERB7TH > FRAESERT [BERXER] A8, HEAZUERETHEAREDRY  REPREXLE
AR - BZAIESERMEES LR FR O/ MREIMREAP RRAR - MEPRZERL

New Times Plaza distributed cold drinks to tenants

M ESAEPRE SRR

Mid-Autumn Celebration

[HREEE ] EB

Before Mid-Autumn Festival, New Times Plaza held the
Mid-Autumn celebration event to connect tenants in the
community. On that day, the operational staff prepared
festive decorations and held lantern riddles event and a
mooncake-making workshop, attracting many tenants to the
event. Apart from strengthening the friendly relationship with
tenants, this event also served as a relaxing and pleasant
platform for interaction in the community.

RRETRT Y FIERESERT [FEEE] &
FUBBETENOEF - BX @EBABEITTTEHA

HE BRBELXEDHLEEABES - Wl AR
HP2HE - RIOESHTMEZEREF AT BEIE -
TRt EREET —EERBROESFA -

New Times Plaza arranged lantern riddles and

mooncake-making workshop for tenants

RS AP ZH P NUB B A St 8 ER S
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Customer Data Privacy and Security

EREEALEHNZE

China Merchants Commercial REIT spares no effort to protect
the privacy of corporate information and customer information.
It strictly complies with the Personal Data (Privacy) Ordinance
(Cap. 486), the Law of the People’s Republic of China on
the Protection of the Rights and Interests of Consumers, the
Cybersecurity Law of the People’s Republic of China and other
relevant laws and regulations. During the Reporting Year, the
REIT Manager did not identify any significant non-compliance
of law and regulations related to data privacy.

The REIT Manager has established internal control procedures
to manage confidential and sensitive information. The REIT
Manager has set up access control and data encryption
systems to avoid data leakage, accidental access, processing
or misuse. While the REIT Manager performs its duties and
obligations, confidential information is only circulated on a
“need-to-know” basis. Except with the prior consent of the Head
of Compliance and the management of the REIT Manager, the
disclosure of any communication to unauthorised persons is
strictly prohibited. Any employee who violates such rules will be
subject to disciplinary action or summary dismissal.

At the asset level, the Property Manager has established
a comprehensive customer data management as per the
Customer Records Management Procedures to govern the
data entry, confidentiality, storage and destruction procedures
of customer information. The Property Manager only collects
necessary customer information to perform its property
management services. All confidential customer information
is stored in the electronic system with encryption and backup
to prevent information loss and unauthorised access. Relevant
personnel handling customer information are also required to
receive regular refresher training on data privacy to keep them
up to date on the latest procedures and requirements for proper
handling of customer information.
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Tenants Records Management Training 2020

2020F 54

Supply Chain Management

HEEEE

China Merchants Commercial REIT extends its ethical business
practices to the supply chain. The Compliance Manual sets
out detailed management criteria of the REIT Manager in
supplier selection, tender evaluation and supplier performance
review. The Property Manager has also developed the Supplier
Management Regulations and a sound supplier management
system to facilitate supplier inclusion, registration and review,
performance evaluation and improvement. In selecting
suppliers, the REIT Manager considers their qualifications,
including experience and expertise, compliance with statutory
licensing and qualification requirements and corporate
governance record to ensure that suppliers are capable of
providing professional and efficient products and services. We
also give priority to suppliers who are certified with ISO 14001
Environmental Management System and ISO 9001 Quality
Management System to ensure a sustainable supply chain.
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2020F ERE e RERRE

The number of suppliers by geographical region in 2020 is as follows:

AHEFEREREDOHEHBELOT -

Mainland China
Suppliers

hE R ER BIMLIER

Overseas suppliers

Hong Kong O_H
= EN
44% Suppliers

hEEBHER

Furthermore, we regularly evaluate all partners in the AN - B FIE ERRE L L E B R FT B B 1ER - R

supply chain to ensure their full compliance with the stated — s N N ..
PPy P PI5E 2 MTHIAMER o WEEIR ARIBEER IR
requirements. The Property Manager has formulated
assessment criteria corresponding to the types of products and 7 an AN AR 75 4R Bl T 51 8 AR FE AU RE A R 2 - W S HEPTE
services provided by suppliers. A cross-department inspection R/NAIRIEEETEM S IEEHER - MESEAFRL
team then conducts on-site or off-site inspections based on N . N
o . SRR EEIME  EFERENARRESNHES
these criteria. The Property Manager has also established
a supplier reward and penalty mechanism, under which we E—EHRANESEBLEBEER AR  HEAT
will favour suppliers with outstanding performance in annual AR B E R — F AR NN EREEE o
performance evaluation for reselection. Correspondingly, we
will not consider unqualified suppliers during a specific period.
To eliminate any bribery or other misconduct in the procurement BHBEELBERERER TRy EMRNE T
and tendering process, the Property Manager requires all . N o
_ 9P Tropery anager requires « B MEERANFEHEELEFERER (ARR
suppliers to sign and submit the Compliance and Integrity
Transactions Commitment Statement, which holds suppliers RRZZEGEN) -~ HEERNKFOERBERMBIE -
to a high level of business ethics and integrity, including NPT IER R E =AM AT R E1T AERE R AEE -
preventing conflicts of interest and practising fair competition. - . "
. . - BN RRE R GRALIEEH - MEEREBRENER
Their contracts will be revoked should there be a violation of
the regulations. If a supplier is found to have engaged in a 1R MENRSITHITA  BREERMES - 52T
major violation such as bid rigging, bribery or provision of false B [HERLEHER | - Wk ABBUEAEEHE o £
information, it will be put on the Supplier Integrity Blacklist and
N R A A
will be permanently disqualified for cooperation. The inspection BT REDEZNEXERTAERRERRER
team will also work with a third-party professional credit platform EREHE  MEREHEENAHRELETE -
to search through the suppliers’ associated relationships and
their compliance track record to ensure suppliers’ compliant
business practices. & R f 9
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BUILDING THE SOCIETY
e L=

China Merchants Commercial REIT is always committed to making a positive impact on the community.

Through various community events organised by the Property Manager, it contributes to improving
community welfare. We actively cooperate with stakeholders and contribute to different groups and
organisations to play our part in community development.
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“Sending Warmth and Thanksgiving” Charitable Event
[BIERR BHEE] 2R

During the Year, Garden City Shopping Centre collaborated with Zhaoshang Subdistrict Community Committee to hold
the “Sending Warmth and Thanksgiving” charitable event in March. Garden City Shopping Centre gathered six catering
tenants and invited residents from the surrounding community to join the event. They expressed gratitude to frontline
service workers in the community, including medical workers, police and sanitation workers, by giving out free food for six
consecutive days, benefitting more than 4,680 people.

Fry - EERNGAKA BEGEEERESN [HE
BIE . BAEE) ANED - EERELEE NAEE
$EE - DHEERENGER RSN - EEAE 1§£ 915

Rz

KERLEZ ODRMAETEANNATARIRE A BRIMFIRZE
BREEAR EEMBFRIASE  XBAZZ

4,680 ©

Distributing free food to frontline service workers

FRTARIRIEA B R BIRE R M

“CPC Takes the Lead to Boost Economy, Gather Together to Promote Employment” Event

[BES|IFREEE B URNEME] ED

Garden City Shopping Centre and the Zhaoshang Subdistrict Sihai Community Committee co-organised the “CPC takes
the lead to boost economy, gather together to promote employment” charitable event in July. On that day, apart from
distributing 2,000 surgical masks to nearby residents, they also provided charity haircuts for more than 50 elderly people
and children. In addition, the event facilitated a talent recruitment programme for over 20 companies, promoting local
economic development.

RN B REEENSEREZ AN [EESIERAE  BUOBHERE] RXEFH -BEX BT
IREE2 000 2R OB FREEERIN  EARBBSON REMTERBE AR EZR o b - FEINHEN20%
FIEEERASBES  BELREEEE -

Free distribution of surgical masks Charity Haircuts

RBIRFEEAAOE REHERH
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Book Donation Event

ERREES

Before Christmas, China Merchants Commercial REIT collaborated with Zhaoshang Subdistrict Sihai Community
Committee and various community foundations to launch the “Spreading Love at Christmas” book donation event. During
the three-day event, we collected more than 800 books from nearby residents. The books were then donated to the
Guangdong Qingyuan Yao Minority School to convey our love to students.

Bitay  MERAREFAESMRAARTENSHREZNSEALRESSHE [BH 0  BERE
] ERBERED - RAE=RNEBHRAREERES THBIBS0AE - RABRBIERBTENELS
R HEEREHRELERZRL

Collected books from nearby residents Students from Guangdong Qingyuan Yao
AfBTEREEEE Minority School enjoying the donated books

ERBEMERENBEZTZREES

During the Reporting Year, the Property Manager actively
created job positions and provided job opportunities for people,
and thereby was awarded the honorary title of “Shenzhen
Employment and Poverty Alleviation Base” given by the
Human Resources and Social Security Bureau of Shenzhen
Municipality.

RBEFE - MEEEARBBFERERL - RTHRIE
HIERE - KEHRINTAHNERNLSRERDRE
B DRI R B R4 | GBS -

‘ g Awarded the title of “Shenzhen Employment
- and Poverty Alleviation Base”
% B DRYIMERE RN | M5
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(b) compliance with relevant laws and regulations that have a
General significant impact on the issuer relating to preventing child or { Nurturing Talent — Employee Recruitment and
Disclosure i forced labour Talent Retention P 27.298
—frpE AR IEETEsE%IS T EEALT —BTRBEASTHE
(a) BRI
l?_‘;:b (b) BT $31T AA AT EERRARE SR DI &
our
Standards
B4 : KPIB4.1 Description of measures to review employment practices to avoid ;| Nurturing Talent — Employee Recruitment and
T Ba4e4& %y i child and forced labour Talent Retention P.27-28
T lgmpaq RRSREEPINE LSS E T RR AT BEAS -BTRMAEASHE
KP1B4.2 Description of steps taken to eliminate such practices when i Nurturing Talent — Employee Recruitment and
RS 4E discovered Talent Retention P.27-28
sgimps o | HREEREREREERAMERMERNSRE  HEAS -BIEMARATHRE
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Chapter/Description
S5,/ 5

(b )g#;ﬁéﬁ)\*ﬁik%’iﬁﬁ’ﬁﬁ RERE RO

General Policies on managing environmental and social risks of ; Business Ethics and Quality Services —
Disclosure the supply chain Supply Chain Management P 51-52
— R EE EIRHERA IR Mt SRR RRERMEE R — HEEER
KPI B5.1 : : : Business Ethics and Quality Services —
Number of suppliers by geographical region :
B4R AE A EE S pp F%gﬁ( grap 9 Supply Chain Management P.51-52
I 2B E] : 7SI B T PR RS — (S IR
Description of practlces relating to engaging suppliers,
KPI B5.2 number of suppliers where the practices are being i gysiness Ethics and Quality Services —
B5: RIS implemented, and how they are implemented and monitored Supply Chain Management P 51.52
Supply Chain e Fj’éé 5 R AL RHERNEDN - MERTEBREND | gwamiEE Rg — HEpEs e ’
Management ; f51xB2. . P -
B6 : HIERSE - ARMERSIT MEER X
i s Description of practices used to identify environmental and social
HpEEEE KPI B5.3 risks along the supply chain, and how they are implemented and | g;siness Ethics and Quality Services —
RIS monitored Supply Chain Management P 51.52
$eimR5.3 AR R HER S ERARE LSRR | sgwmm e g R — (e e
I~ - ,—
1B ARARRARAIT R BE )0k
Description of practices used to promote environmentally
KPI B5.4 preferable products and services when selecting Business Ethics and Quality Services —
RS RS suppliers, and how they are implemented and monitored Supply Chain Management P 51-52
$2imRE 4 A SRR IR PR 2 2 FRIRIREE fn SRS A0S | pse e i s pRis — s e 1
o Bl AR ARRRBIT R BRI R
Information on: ; f : - ;
(a) the policies; and CBJLLJJZIIri]t?/SS Ethics and Quality Services — Service
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to health and safety, i p5 3 iB/EME L fR7 — RS E =
advertising, labelling and privacy matters relating to products : . . )
; ; Business Ethics and Quality Services —
S-e”?ra' and seNlcesjfrowded and ;nethc;dﬁ oﬁfﬁgedress N Customer Health and Safety P.44
isclosure 2 = F VEFREZ S - BYE  EZ% v .. . -
. ﬁ@aﬁiﬁ&guu‘ﬂaﬁ%é@ﬁ;?“ﬁ% BE - 1R R EEAEE RS — B EaL s P45-46
PR ES &MI@%%EM&%@ME}%E’\J : Business Ethics and Quality Services — P.50-51
(a) B Customer Data Privacy and Security
ey /el T (5 7 _=x WSS
<)L¢g%ﬁAﬁ§wamm%£¢&ﬁmm RRERMEERY &S REALEN
ax =
KPI B6.1 Percentage of total products sold or shipped subject to
BgGRLE recalls for safety and health reasons Product recall is not applicable to our business
REX =17 288 Z
86 i EENRDEREREBTRLZ2REREMMAR | =0 mI T Em R R FfIm LS
Product RIB0. WHBE D
Responsibility
B6 : KPI1B6.2 Number of products and service related complaints Business Ethics and Quality Services — Customer
EREE RSN received and how they are dealt with Relationship P.47-49
FEOn B B N . o -, N R TN oy . '
$51286.2 BRENERRRSORFUAUREL TS SREENEERE - ZFSWE
KPIB6.3 Description of practices relating to observing and protecting i Business Ethics and Quality Services — Service
SR AE intellectual property rights Quality P44
1212B6.3 T L A T N RS RN EE R R R R B 1D RXBRENELERYE - REEE
KPI B6.4
BRER Description of quality assurance process and recall procedures : Recall procedure is not applicable to our business
5 X s o s SATE w2
— HE ST B 1E L E m AR 7 B CES RS HIE) AR EIE S
A1 ~D0.
KPI B6.5 Description of consumer data protection and privacy Business Ethics and Quality Services —
. policies, and how they are implemented and monitored Customer Data Privacy and Security
?i R S B A RHRE RALBEE - U RARBRRT R | BB REE RS — B S B AL | P-50-51
515B6.5 BEER T3 PPN
moN/] /. ZE
Information on:
(a) the policies; and
) (b) compliance with relevant laws and regulations that have
B7 : a significant impact on the issuer relating to bribery, extortion,
Anti- General fraud and money laundering Business Ethics and Quality Services —
corrL'Jpnon Disclosure 5 f‘ﬁﬁ:,ﬂﬁﬂ% CEE . HERVERERE Anti-corruption and Anti-money Laundering : p 4443
B7: — IR () B - HEEENELRE - RESRR S
RES
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Number of concluded legal cases regarding corrupt

Chapter/Description

B/ 5

Business Ethics and Quality Services —
Anti-corruption and Anti-money Laundering

KPI B7.1 practices brought against the issuer or its employees | B3 BEMEE R — RE)S MR KR
o during the reporting period and the outcomes of the cases )
ABER R _ . o i We have no concluded legal cases regarding i P.41-43
JE4ERT 1 RERPAAHETASEEERETEELENES corrupt practices
BIR N A a2 A N s P Ny s
AR B KRR BfPREEMERE BRI S EENE
A
KPI B7.2 Description of preventive measures and whistle-blowing . . . .
) procedures, and how they are implemented and monitored EU?IHGSS Etl.hICS ag%Qtl.Jallly Selt/lcesd— )
RABR4ER Sk B +o7o . o= 2 B g nti-corruption and Anti-money Laundering : p 4443
PRBERS P E A S B IRAR T ARAEBRIT R EE SR TT R :
jeimR7.2 . T AR EENEERE - RESRR AR
Azl =
KPI B7.3 Description Anti-corruption training provided to directors : Business Ethics and Quality Services —
RS 4E and staff Anti-corruption and Anti-money Laundering P.41-43
$212R7 3 it mE R R B TREMNREFEI R BRNEERE - RESRREE
Policies on community engagement to understand the
G | needs of the communities where the issuer operates and to
enera ensure its activities take into consideration the communities’ idi i
disclosure intorests Building the Society P 53.56
Lt & ’
—ARIRE BRI R ERT R EMEL R ERERE R R
88 - XA E Bt RN m AR
Community KPI BS.1 Focus areas of contribution (e.g. education, environmental
| : concerns, labour needs, health, culture, sport) Building the Societ
nvestment RS oo ek g o gmpmemes | g Emp uilding the Society P 53-56
HEEE rme, FIEREE (HE  REFHE BI5F Biggde :
J{EI$TB81 J% N Xﬂ: N ﬁgg)
KPIB8.2 R tributed time) to the f Building the Societ
R esources contributed (e.g. money or time) to the focus area uilding the Socie
BRI e (6.9, money orfime) e Y P.53-56
rmg o EEIBBRDAER (N RERE) ferueta
51 =B3.
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