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(Carrying on business in Hong Kong as SGCL) ( L4 %2 /2 SE i HE 1560 2 5 Fo1E B 1EEAC 2 7 )
(Incorporated in the Cayman Islands with limited liability)

(4P 2 fE 5 G s 9 A R 2N A )
(Stock Code M R5% : 1560)

NOTIFICATION LETTER

25 April 2024
Dear Non-registered holder(s) ©,

Star Group Company Limited (the “Company”)
— Notice of Publication of Annual Report 2023, Circular, Notice of Meeting and Proxy Form (the “Current Corporate Communications”)

The English and Chinese versions of the Current Corporate Communications of the Company are available on website of the Company at www.
stargroup.net (click “Investor Relations” then “Financial Report” or “Announcements”) and that of Stock Exchange of Hong Kong Limited
(“HKEX”) at www.hkexnews.hk. You may access the Current Corporate Communications through the website of the Company and that of HKEx.

For future corporate communications, a notice of publication of the Website Version of Corporate Communications, in both English and Chinese, will
be sent by the Company to Non-Registered Shareholders by email or by post on the publication date of the Corporate Communications. In support of
electronic communication by email, the Company recommends you to provide your bank, broker, custodian, nominees or CCASS participant with
your email address at any time in the future.

If you wish to receive printed version(s) of Corporate Communications (2) of the Company, please complete the request form on the reverse side
of this letter and return it to the Company’s Branch Share Registrar (“Branch Share Registrar”), Tricor Investor Services Limited, 17/F, Far East
Finance Centre, 16 Harcourt Road, Hong Kong by using the mailing label at the bottom of the Request Form (no stamp needs to be affixed if posted
in Hong Kong).

Should you have any queries in relation to this letter, please contact the Branch Share Registrar’s Customer Service Hotline at (852) 2980 1333
between 9:00 a.m. and 5:00 p.m., Monday to Friday (excluding Hong Kong public holidays).

Yours faithfully,
For an on behalf of
Star Group Company Limited
(Carrying on business in Hong Kong as SGCL)
Cheung Wai Shuen
Company Secretary

Notes:

(1) This letter is addressed to Non-registered holders of the Company (*“Non-registered holder” means such person or company whose shares are held in the
Central Clearing and Settlement System (CCASS) and who has notified the Company from time to time through Hong Kong Securities Clearing Company
Limited to receive corporate communications issued by the Company. If you have sold or transferred your shares in the Company, please disregard this
letter and the Request Form on the reverse side.

(2) Corporate Communications include but not limited to (a) the directors’ reports, annual financial statements together with the independent auditor’s
reports and, where applicable, summary financial reports; (b) interim reports and, where applicable, summary interim reports; (c) notices of meetings; (d)
listing documents; (e) circulars; and (f) proxy forms.
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Request Form Hi 55 #1%

Star Group Company Limited FH: BEREEARAR (TARAWE S HAH])
(Carrying on business in Hong Kong as SGCL) (LA B2 2 AT 1560 2 47 FEIE B IS )
(the “Company”) (Stock Code: 1560) (A A5E - 1560)

c/o Tricor Investor Services Limited A RS SR B TR B 1

17/F, Far East Finance Centre, 16 Harcourt Road, T E RE 16 S8 RGO 17 1

Hong Kong

I/We would like to receive the Corporate Communications* of the Company in the manner as indicated below:

AN BAM A AT 5107 SR 128 R 2 2wl EH

O toreceive :thg rinted version of Corporate Communications.
WO R RN Z ENRIAS
Name(s) of Non-registered holder(s): Signature(s):
B LR A A4 i &
(Please use ENGLISH BLOCK LETTERS #5153 IE ¥ 15 )
Contact Telephone Number: Date:
Wk &% S H 39
Notes Mffit -
1. Please complete all your details clearly.
RV AR A R o
2. This letter is addressed to Non-registered holders (“Non-registered holder” means such person or company whose shares are held in The Central Clearing and
Settlement System (CCASS) and who has notified the Company from time to time through Hong Kong Securities Clearing Company to receive Corporate
Communications).
BRI PF T AR 23 7 2 IR G ReFs AN (TR RE A A8 B0 7 HOR b S 3 RS R BEI NHBA ] - i A e i RAS AT PR RS IR 11 AR 2 W) 38
A Ay BB A T B
3. Any form with more than one box marked “X”, with no box marked “X”, with no signature or otherwise incorrectly completed will be void.
A FAS B — 2 A B TX ], SRR NS ETX ], SR A% sl B )y TR R IEME - RIA M I e 1o o
4. The above instruction will apply to the Corporate Communications to be sent to you until you notify to the Company’s Registrar, Tricor Investor Services Limited to
the contrary or unless you have at anytime ceased to have holdings in the Company.
Pl iR R 8 T B R Z A AT - B BRI RS RO P R A 2 A FRA R 59 A 2 e P AT AT IR A5 L R A A Ry
JB&F -
5. For the avoidance of doubt, we do not accept any other instruction given on this Request Form.

Ty RAFEE > ATAIAEA BsE A% EIBIMER » AL AR g R -

Corporate Communications include but not limited to (a) the directors’ reports, annual financial statements together with the independent auditor’s reports and,
where applicable, summary financial reports; (b) interim reports and, where applicable, summary interim reports; (c) notices of meetings; (d) listing documents; (e)
circulars; and (f) proxy forms.
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PERSONAL INFORMATION COLLECTION STATEMENT W4 8 A & i W

(O]

(i)

(iii)

(iv)

“Personal Data” in this statement has the same meaning as “personal data” in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong
(“PDPO”).
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Your supply of Personal Data to the Company is on a voluntary basis. If you fail to provide sufficient information, the Company may not be able to process your
instructions.

BT R FE AR TR N ER - 4 BN RAER B ER AN FITREMRR R BR 2R .

Your Personal Data may be disclosed or transferred by the Company to its subsidiaries, the Share Registrar (Tricor Investor Services Limited), and/or other
companies or bodies for any of the stated purposes, and retained for such period as may be necessary for verification and record purposes.
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You have the right to request access to and/or correction of your Personal Data in accordance with the provisions of PDPO. Any such request for access to and/or
correction of your Personal Data should be in writing and sent to the Personal Data Privacy Officer of the Share Registrar (Tricor Investor Services Limited) at 17/F,
Far East Finance Centre, 16 Harcourt Road, Hong Kong.
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AR A B A7 B NG BB o ARSI R A
Please cut the mailing label and stick this on the envelope to return Tricor Investor Services Limited
this Request Form to us. 8458 [5] TRHEAG Freepost No.: 10 GPO
No postage stamp necessary if posted in Hong Kong. 5 # Hong Kong




