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§1 REPORT ON ESG

This report is the third Environmental, Social and Governance (“ESG”)
Report released by BabyTree Group. This report focuses on the
Company’s efforts and contributions to the environment, society and
governance, as well as our outlook for the future.

The board of directors and all directors of the Company warrant
that there are no false representations, misleading statements or
material omissions in this report, and they severally and jointly accept
responsibility for the authenticity, accuracy and completeness of the
information contained herein.

Business Description

Found in 2007, BabyTree (1761.HK) has become the leading Maternity
and Child (“M&C”)-focused community platform in China committed
to connecting and serving young families, our mission is to “let young
families enjoy a wonderful life journey”. Powerful social networking
function as well as rich and high-quality contents are the two pillars
of BabyTree’s social platform, on which we provide comprehensive
products and services to meet the four core needs of young families
in China: knowledge acquisition, communication and make friends,
growth record and shopping. We have two main platforms: (i) BabyTree
Parenting, our flagship platform, it consists the BabyTree Parenting app
on mobile and babytree.com on PC and WAP, which are the main portal
of our user traffic; (i) WeTime, the second platform on mobile, it focuses
on child development, and is designed to serve as a online platform for
social recording medium with rich images and early education content
and tools. We take WeTime as a natural extension of our flagship
platform BabyTree Parenting, with a aim to extend the life cycle of our
platforms and to expand our user base. Besides, we also operate Meitun
Mama, a M&C product e-commerce platform, the function of which has
deeply integrated with our BabyTree Parenting platform.

Reference Remarks
In order to facilitate the presentation and be easy to read, “BabyTree

Group” in this report is referred to as “BabyTree”, “the Company” and
“We”.
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Reporting Period

The Company’s “Environmental, Social and Governance Report” is an
annual report for the period from 1 January 2020 to 31 December 2020.

Basis of Preparation

The contents of this report are prepared in the light of the requirements
of Environmental, Social and Governance Reporting Guide (the “ESG
Reporting Guide”) set out in Appendix 27 to the Rules Governing the
Listing of Securities on The Stock Exchange of Hong Kong Limited (the
“Stock Exchange”).

Access to this Report

You can download the Chinese and English version of this report on the
website of the Stock Exchange at http://www.hkexnews.hk. This report
is published in both Chinese and English, in case of any discrepancies
among the different versions, the Chinese version shall prevail.

§2 ENVIRONMENTAL AND SOCIAL
RESPONSIBILITY CONCEPTS AND
MANAGEMENT

The Company mainly engages in the operation of M&C community
platforms, committed to connecting and serving young families, and let
young families enjoy a wonderful life journey. “Kind-hearted, Honest,
Economical and Joyful Win (ZEE1{=1T * &8 5&)” are the Company’s
core values. The Company strives to build an internet-based platform
but not rigidly sticking to the internet for the satisfaction of needs for
learning, sharing, recording and shopping of young Chinese families It
is the Company’s basic social responsibility to enable young Chinese
parents to cultivate healthy, friendly, intelligent and brave next generation
through sharing and communication.
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While paying attention to economic benefits, the Company identifies
environmental and social impacts in the operation process, respects
the interests of internal and external stakeholders, and adopts positive
response measures in these processes in order to achieve harmonious
coexistence between Company operations and society and the
environment. The strategic goal of the Company’s ESG development: To
keep a close eye on external environmental protection; to make forward-
looking judgment; to take up social responsibility amid our development;
to promote charity activities.

In order to enhance our ESG governance, the Company has amend
the function of the audit committee of the board of directors to include
sustainable development and ESG report, which include review,
formulate and approve the framework, standard, priority and goals for
the Company’s sustainable development, and report to the board of
directors the relevant tasks carried out for sustainable development;
identify the relevant issues that have a significant impact on the operation
of the Company and/or the interests of other important stakeholders;
supervise the development and implementation of the strategies, policies
and measures for sustainable development at company level; review
the major trend, risks and opportunities of sustainable development
all round the globe and (if applicable) report to the board of directors;
evaluate and review the adequacy and effectiveness of the Company’s
policies and practices regarding sustainable development, as well as
our performance with appropriate international or national standard (if
applicable), and report to the board of directors; against annually or
when necessary; and report to the board of directors the Company’s
performance regarding sustainable development and recommendation
strategies to improve our performance. The functions in respect of the
ESG report include the publication compliance of the ESG report. In the
future, the Company will gradually implement the relevant functions with
an aim to enhance our ESG ability.
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§3 MATERIALITY ASSESSMENT

§3.1 Materiality Assessment Procedures

1)

ESG issues related to the Company are identified by analysing the
HKEx ESG Reporting Guide and peer disclosure issues;

Key stakeholders are invited to assess the materiality of the
identified issues. Internal stakeholders mainly consider the
Company’s long-term development strategy, management
improvement, investment urgency and competitive advantage.
External stakeholders mainly consider the degree of influence on
the Company’s evaluation and decision-making and the impact on
the external stakeholders’ interests. The evaluation of internal and
external stakeholders will be integrated to form the first draft of the

materiality matrix;

Materiality of the issues to be reviewed by the Company’s
management is prioritized;

After the reporting period, the Company will organize internal and
external stakeholders to give feedback on the contents of this
report to prepare for the next report.
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§3.2 Issues Materiality Matrix

§3.2EEEMIEMR

Impact of the Issues on the Company

Use of energy
BEIR{E

Waste disposal and re
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External Stakeholders’ Judgment on Materiality of the Issues
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e A Use of water
KREIREF
GHG emission
L = REEH
ow T T T T . .
& Internal Stakeholders’ Judgment on Materiality of the Issues = High
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A\ Environmental Issues
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§4 PRODUCTS FOR LOVE, PREGNANCY AND
PARENTING

§4.1 Building an Outstanding M&C Community

As a leading brand in China’s M&C community, BabyTree is committed
to connecting and serving young families, taking “let young families
enjoy a beautiful journey greeting new life — pregnancy, parenting and
teaching” as its development mission. Based on channels including
BabyTree Parenting APP, WeTime APP, and WeChat official account
and BabyTree official website, BabyTree has built a BabyTree community
platform with strong social networking functions and high-quality
contents. BabyTree provides comprehensive products and services on
this community platform to meet the seven core needs of young families
before and after birth of babies: knowledge acquisition, sharing and
communication, companion growth, shopping, early education, health
services and financial services. The aim is to cultivate a healthy, friendly,
intelligent and brave new generation.
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Knowledge acquisition is mothers’ important need. BabyTree provides
full support to mothers with knowledge contents and content acquisition
methods. In 2020, BabyTree upgraded its product strategy: a series of
product revisions were carried out around the concept of “My Parenting
Life”: The knowledge available in the Parenting (homepage) channel is
more comprehensive and scientific, and answers to the questions are
more professional and promptly provided. We accurately predict the time
available for answering questions before they are raised by users through
real-time calculation supported by big data, and the questions are
accurately distributed to suitable answerers through matching algorithm.
Also, a livestreaming feature is added for experts to answer questions,
whereby users are offered the chance to ask experts questions
online. These knowledge and Q&A features realize full coverage of
parenting supporting tools with enhanced sociability and interaction
and therefore provided mothers with a more supreme experience. We
have reorganized and updated the knowledge contents in the weekly
parenting newsletters to establish a systematic and scientific structured
knowledge system on a week-to-week basis, and also produced videos
for key knowledge contents. Together with special columns such as The
World in the Eyes of Babies, we provide professional and interesting
weekly parenting newsletters to pregnant users and postpartum users.
BabyTree provides users with knowledge covering the entire life cycle in
the form of “Daily Knowledge”. It provides universal knowledge of health
care and child development through M&C featured topics and research
institutes; provide targeted professional knowledge for mothers through
community forums, replies from experts. Via the open platform and
KOL system, more professional production contents are presented on
the BabyTree platform, making our platform a content community for
discovery and set a high standard for other content sharing community
to follow, and is now leading the trend of mother’s baby parenting life.
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Upon the COVID-19 outbreak in early 2020, BabyTree consistently
kept abreast of the situations and provided effective assistance in the
anti-pandemic work nationwide during those critical times when all
people joined hands to overcome the difficulties. By fully mobilizing
the resources, BabyTree mustered KOC and creators to conduct on-
page and off-page synergistic promotion, introduced knowledge and
protection work related to the novel coronavirus, and paid attention
to the psychological needs of users during the epidemic to help them
alleviate anxiety. BabyTree invited well-known experts to explain the
novel coronavirus in a scientific manner, organized various thematic
livestreaming sessions, such as “What should pregnant women pay  &jRzkix
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attention to”, “How to take care of my children” and “Being the security
guard of the whole family”, and delivered free sterilized wet wipes to

families through lucky draws.

2020 VTR R IB IR 1R - FE RSO FR R
SERI R
ERABRETHRENENED - BEHR
BEKOC M BIfE & #ETTUA R&UAS
BEEE BRI EMRES B RSN &

REREE  EEMBBNLRER  HHFAUBM

[(MERNLZE2ELIF  LEAHBRARESR

il T 14277 & 16:45 e -

emiEm @ < GER BEEY

1.9 AR

<
B ssmusnEn, w5 BF—MRMBLRT4? HBRERTEREN
= 7 BT

EEWRRFAM [ETEMELK, /LEERARN
EPE! | WEAARN, R=PER)\BERK
RELER, WHRINGEE, RETHARE,
EEEEBINTHERBIEREH, —#a5

~ BHNOR Efi#? © WiaEE ORI

o EsAP
ANRBEWBET, NHERARE, T
r

28EE @ £

o “ WP ERE) RS
¥5 e

g ERMBRREW, BRI

@ s

WL FUMRPIEFEF? ) FHRE

& %A Bl ifig (B

On-page and off-page synergistic promotion

U R kSN BN E
5, INEEE SpEE @
=PSE SEWNE Smen \y, ‘,

72 4R 7% 55 00 fol 7% B

BEEN;

oK A ML 0 R RS C0 AMERRSTBA, FREREED L
HIRORYIR, BEAEER, MERAIHLBEH

O, RAMIRREEEH AL

@z i

TR RO D L BT HEEOR
R ERIERE AR B RS HEROA
R /E MM A B

5. GRRPEHELENSCHWERRE

Q HEE o
P CRERLSEDOER
4 s

S EXEN 28 ¢ £

0 xEfm e
MLEH IHEIHEER

Free medical consultations by experts
#%\% 2

8 Environmental, Social and Governance Report 2020 | BabyTree Group

£ Wize6926), BKZT, MmE
RIFBARBRIRA?
R ®, RIFIEF, RE, ¥%

RARE | SREERIMERK
RAR S EERENFEE.. 4ol



Environmental, Social and Governance Report

BRI dEREREE

For sharing and idea exchange, the Company provides mothers with
communication platforms featuring KOLs, same-age group, same-city
group, interest topics, etc., so as to build a communication channel
for mothers. In 2020, we has updated our communication channel,
mothers can create their own group and set it as a private or public
group, which made our channel more flexible, and has also enriched the
content and enhanced its timeliness. In addition, mothers can discuss
in the group and on common topics which help to maintain good
communication. Besides, our content publisher has been upgraded to
production tool to facilitate the discussion among mothers. Helping to
capture the interesting moments of parenting, the Company provides
recording tools for photo albums and videos to record every moment
of baby’s growth, and with the send flowers, photo aloum, games and
other other functions designed for promoting interaction, more relatives
and friends are encouraged to participate and interact, thus enhancing
their relationship. With respect to shopping, the Company has multiple
shopping platform to cater mother’s various needs for shopping. We
select e-Commerce merchants based on the needs of BabyTree’s
members, provide mothers with quality parenting related services +
interests within the city, we also join hands with thousands of experts to
provide consultation service to BabyTree’s members. Regarding early
education, the Company cooperates with postdoctoral teams from
Harvard University and Hong Kong University to establish assessment,
task, and learning mechanisms for baby’s growth, and to popularize
early education so that babies from families of less favourable economic
conditions can also access to the professional system for early
education. In terms of health services, the Company provides accurate
Internet-based matching of M&C groups for users, and has launched the
Internet health consulting platform “Stardoctor” to provide young families
with friendly and caring health consulting services. In terms of financial
services, the Company makes good use of data to analyse the financial
scenarios and needs of young families, while matching, optimizing and
innovating financial products for the promotion of health and education.

In addition, with the use of high quality 2.5D interactive prototypes on
our App’s homepage, we vividly demonstrate the mothers their baby’s
growth and ability development from 1 week pregnant to one year
after birth in details, with an aim to use visual aids to recall their joy in
parenting and have a thorough understanding about their baby’s growth.
We newly designed and developed “Bao Bao Ting” (EE5Z), a early
education tool that features nursery rhyme and story, it offers massive
amount of audio content resources for mothers by collaborating with
Himalaya Media Inc.. We provide same city maternity related services
for mothers, such as infant caregiver, postnatal care center, postnatal
recovery, babysitter, prolactinist and other services institution. We also
select quality partners to provide maternity care and related services to
BabyTree users.
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In 2020, the Company was awarded the “Corporate Social Responsibility
Pioneer Award” by China Times; “2020 China Top 100 Economic
Innovative Enterprise” and “2020 Most Trusted Brand of China
Consumers” by China Business Herald; “Best Service Platform of the
Year” by the China Baby and Children Industry Original Aspiration Award
Organizing Committee; “Excel Product Innovation Enterprise” award
by The Economic Observer; “Outstanding Investment Value Internet
Enterprise 2020” by Quamnet. BabyTree has also received many honors,
it was accredited as the “Listed Technology Company with Most Growth
Potential”, and was one of the “2020 WISE — Most Influential Enterprise”
selected by 36Kr.
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In the future, the Company plans to upgrade our Apps to meet the
demand from couples planning for pregnancy, the upgraded version
will provide our users with a customized pregnancy planning solution
that come with contents, tools, services and community function. For
targeted new fathers, we will rebuild the contents, tools and community
for them, so as to provide a dedicated parenting guideline for new
fathers. In the meantime, the Company continue to set up its maternity
service platform and attract more online and offline service institution
and service staff to provide service in BabyTree. We will connect our users
and service staff to build a community for sharing and exchange, and use
it to provide matching service and quality service.
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§4.2 Customer Service and Complaints

Adhering to the service philosophy of “to empower young families
to enjoy the beautiful journey of life”, BabyTree has formulated
management systems such as Service Standards ({fRFIZZE) ), Service
Slogan ({7 1f7)) and Quality Inspection Standards ((EigiZ#EY),
which are uniformly managed by the Customer Service Department. The
Company’s customer service includes the processes of consultation
and reception as well as complaint handling. Users can send their
feedback and the issues encountered by them in respect of products
and services through various channels including the customer service
window of BabyTree Parenting APP and WeTime APP, the Company’s
official hotline, chat page on the Company’s website and WeChat official
account. Upon receipt of the feedback from the users, the Company’s
customer service staff will respond within 30 seconds and resolve the
issues within 48 hours. If users have any complaints, they can also
contact customer service through the aforementioned channels, or
contact the customer service staff through the window of complaint &
suggestion on the official website. The Company’s customer service
staff will handle user complaints received prior to 4:00 p.m. on the same
day and timely communicate with the users by phone in respect of
the relevant details of the complaints; and will handle user complaints
received after 4:00 p.m. before 12:00 a.m. on the next day and get in
touch with users.

The Company highly values the demand from each user, dealing
with all demands under the principle of consensus with the user and
offering more than two proposals for the option of users. During the
reporting period, the Company cumulatively dealt with more than 2,200
complaints, with more than 85% of the complaints being settled within 3
days, and the results thereof were recognized and praised by users.

In response to customer needs for return and exchange, the Company
has set up self-service return and exchange service functions on various
commodity sales platforms. When users have a request for return or
exchange after purchasing a product, they can initiate an application
on the APP page or official account by themselves or seek help by
contacting customer service staff through various channels and the
Company’s customer service staff will review it on the same day. After
passing the review and receiving the product returned by the customer,
the refund and replacement will be processed.

During the reporting period, the Company was not aware of any material
violation of regulations on product and service liability.
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§4.3 User Satisfaction Improvement

The Company strictly abides by the Network Security Law of the
People’s Republic of China ({fr % A R £ MBI %2 2%) ), the Interim
Provisions on the Administration of Internet Culture (B ¥ &L &
BEITIREY), the Internet Forum Community Services Management
Provisions ({ BB A9rm B L& RIS E A E)) and other relevant laws
and regulations. In terms of user satisfaction improvement, the Company
centred on users’ needs and set up the BabyTree Research Institutes
for its users to continuously tap users’ needs and improve defected
products through online and offline combination. In respect of online,
the Company pushes product satisfaction questionnaire to users on a
monthly basis, conducts customer services telephone follow-up and
provides a platform where users’ feedback is taken by the APP; and
for offline, the Company organizes an internal survey with parents and
conducts an interview with users, including home visit, pregnancy test
accompanying, focus group and return visit of targeting groups.

The Company improves its e-commerce platform and content
monetization on an ongoing basis. Firstly, the Company collects user’s
needs mainly through the questionnaire mentioned above, user’s
feedback, the points consulted by users in content monetization, as
well as its strong community big data analysis. The system will carry out
layered analysis based on the aforesaid data, and improve conversion
rate by user’s visit path, to provide users with accurate contents and
goods in line with their needs. For healthcare products, the Company
has a strict quality review criteria, seeking cooperation with physicians
from Class lll Grade A hospitals and Level Il or above dieticians in
general.

In providing quality services to corporate customers, the Company is in
strict compliance with the Advertisement Law of the People’s Republic
of China ({FE ARLMBEEE)L)). We updated our advertisement
sample in each civil year, covering resource types, locations, names,
KPI, prices and corresponding screenshot. In addition, the Company
developed feasible and effective promotion plans and conducted regular
meetings for customers to talk over problems at each stage, giving
feedback on team service satisfaction. At the Golden Tree Award event
held by BabyTree Parenting APP, the Company underwent an in-depth
communication with its partners in respect of industry outlook and
shared industry experience with each other.
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“Lucky Car” jointly offered by BabyTree and DiDi Premier for
Mother’s Day

On the Mother’s Day on May 10, 2020, BabyTree joined hands with
DiDi Premier to launch a heart-warming campaign called “Happy first
Mother’s Day — Take care of yourself and take good care of your
baby”. Based on the competitive edges and resources owned by the
BabyTree and DiDi in M&C and travel, respectively, the two parties
publish short videos made by KOLs and scientific knowledge provided
by experts online in order to guide the care for M&C and learning of self-
protection, launched a surprising “Lucky Car” for Mother’s Day offline,
and cooperated with a number of M&C brands to produce and offer
Babyboxes for free, helping pregnant mothers travel safely and relieve
anxiety by multiple means.

§4.4 System Stability Assurance

The provision of continuous and reliable services to users is based on
a sound system stability. In order to improve the stability and safety of
system operation, the Company has issued the “BabyTree Business
Sustainability Plan”, “BabyTree Information System Backup Management
Measures”, “BabyTree Corporate Information Security Management
System” and other management system, which are implemented under
the supervision of the Technology Center. The above policies are mainly
used to maintain the security and stability of system operation, including
the following:

> operation and maintenance of the systems and servers may only
be carried out through a bastion host, which allocates accounts
and access authorization to users, and audits operation logs and
screen recordings of users;

»  detection and repair of system security vulnerabilities are
regulated, including scanning and repairing security vulnerabilities,
and managing accounts and passwords;

> there are standardized operation steps for services launched
online, which are realized through a dedicated system;

> There is a review mechanism for the service structure, and
operation and maintenance is responsible for ensuring
implementation. There is no single point of business.
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In order to improve the experience of using the APP and WeChat
official account, the Company has adopted the following technological
improvements, mainly including three aspects, namely accelerating
loading rate, optimizing video functions, and improving user experience:

As for accelerating loading rate, the core API of Parenting App has
gradually transferred from PHP to Go. Currently, more than 50% of
the API is enabled through Go. The core API response time p99 is
reduced from 300ms to 100ms, which accelerates the loading rate of
user information. Performance optimization of the core H5 tools was
completed for Parenting App, and the transfer from Ulwebview to
Wkwebview for iOS was completed, which accelerates the loading rate
of H5 page and increases the loading rate of core pages to 1s. Parenting
iOS App newly includes the support of universal link, which enables users
to directly open the corresponding page of Parenting App on a WeChat
H5 page, without having to open a browser and then jump to the App.

As for optimizing video functions, Parenting App supports the
form of video advertising, which provides users with more friendly
experience in obtaining commercial information. We completed the
unified encapsulation for video players in Parenting App to improve
user experience in playing multimedia contents. At the same time,
we completed the support of double-column waterfall streaming of
videos and swipe-to-switch videos in parenting App to improve user
experiences in browsing videos.

As for improving user experience, we have added a one-click registration
and login function. We cooperated with mobile operators to enable one-
click fast registration and login with the mobile phone number of users
who are no longer required to go through the lengthy registration and
login procedures such as entering the mobile phone number and SMS
verification code. Parenting App has improved the monitoring of core
business user logs and it is able to immediately locate the functional
problems encountered by users or the reasons for abnormal APP exits.
We have made in-depth improvement to the back-end operation activity
system to enhance configuration efficiency and reduce response time,
which allows us to greatly improve user experience.
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Furthermore, we strive to improve the stability of our systems and put
all the online business service systems on the cloud. Currently, our
community and e-commerce online service systems are entirely put
on the cloud with a view to guaranteeing the infrastructure stability by
capitalizing on the stability of the cloud. We have constructed a disaster-
tolerant high-availability architecture for the community cloud to realize
a same-city disaster tolerance environment for the community business
on the cloud. It has the ability to develop same-city high availability and
guarantees 99.95% annual business availability, thus providing a robust
support for rapid business development.

Going forward, we plan to maintain system stability in the following three
aspects: (1) cloud-based remote disaster tolerance: the current high-
availability architecture does not have the remote disaster tolerance
capability, and remote disaster tolerance has a higher level of resistance
to disasters, notwithstanding the higher corresponding costs and
technological requirements. With rapid business development and
the gradual evolution of the architecture, we will consider developing
remote disaster tolerance in the future; (2) containerization of services:
the current containerization technology is becoming more mature.
Leveraging the features of containerization, i.e. flexibility and fast
deployment, we may achieve fast deployment to enable smooth release
in minutes for the application in order to ensure continuous, stable and
reliable business; (3) construction of fast and flexible expansion capacity:
we utilize the dynamic expansion and contraction function of cloud
services to develop a fast and flexible expansion capacity for the overall
architecture in connection with the business, which allows us to quickly
resolve hidden risks arising from insufficient capacity and ensure the
overall stability of the architecture.
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§4.5 Protection of Intellectual Property Rights

The Company is in strict compliance with the Tort Law of the People’s
Republic of China ({#E AR A MEZ#EE X)), the Patent Law
of the People’s Republic of China ({fhZE A RLFBEEZEFX)), the
Trademark Law of the People’s Republic of China ({#ZE A R F1E
HIZ%) ), the Copyright Law of the People’s Republic of China ({#
#FE AR AFEZEREL)) and other relevant laws and regulations.
The Company has formulated the Management System for the Use
of Third-party Intellectual Property Rights to emphasize the use of
genuine software and materials and set up management departments
and accountability methods in order to manage the use of third-party
intellectual property rights throughout the process, which covers receipt
of complaints, internal verification, procurement of genuine products,
removal of counterfeit products and defence against infringement. We
reduce the infringement risk of the Company through strictly following
requirements of the systems, utilize existing third-party intellectual
property right resources, regulate the use of copyrights by employees
and strengthen compliance management of intellectual property rights
in order to avoid infringement of the intellectual property rights of others.
Currently, the Company owns the intellectual property rights including
trademarks, software copyrights, works copyrights, domain names,
which are mainly under the systematic management of the Company’s
legal department covering application for all types of intellectual property
rights, integration and update of the list of intellectual property rights, and
daily management of intellectual property rights qualification certificates.

The terms on protection of intellectual property rights are included
in all of the cooperation agreements and user’s agreements entered
into between the Company and its suppliers, customers, registered
merchants and other partners, to protect the intellectual property rights
of BabyTree and our partners or third parties involved in the business
operations and clarify the ownership of intellectual property rights and
protection duties on each party. In case of complaints or reports relating
to infringement of intellectual property rights of third parties received
during our daily website management, the Company has a special
team for handling such complaints or reports by deleting, blocking,
disconnecting, terminating transactions or services in connection with
the possible infringement of intellectual property rights of third parties to
the extent permissible by the laws and regulations.
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The Company independently developed a copyright database
management platform to uniformly manage the original and
introduced copyright ownership and distribution. While actively
registering trademarks, the Company also conducts inspections of all
trademarks and domain names on the website, and regularly monitors
counterfeit products. Timely preservation of electronic ledger is made
for products involved in cases of unfair competition and copyright
infringement. Products accused of infringement are also removed in
a timely manner. More than 100 Apps and official accounts involving
trademark infringement were successfully removed last year. We have
demonstrated and enhanced its copyright value and market position
through multi-dimensional methods such as monitoring infringement and
rights protection actions.

The Company has prepared semi-monthly internal newsletters to
promptly introduce much-discussed provisions of intellectual property
right laws, regulatory policies and typical cases to relevant business
segments of the Company and to enhance compliance awareness on
copyrights. The Company clearly specifies the ownership of employees’
works produced during the performance of their duties in agreements.

In the future, the Company will be committed to the implementation,
promotion and consultation of the third-party intellectual property
management system. Relying on the copyright database management
platform, the Company collects and organizes intellectual property
rights, regulates the use and license management, reduces the risk of
infingement, gives full play to the value of existing intellectual property
rights, completes the registration of copyrights for original contents in
advance, standardizes and manages the content pipeline distribution
management and registration, proactively takes piracy monitoring
measures, promptly carries out rights protection measures such as
warning offline, infringement evidence collection, and lawsuits, and
always be prepared for infringement protection and active initiates. The
Company will continue to provide training on protection of intellectual
property rights, and illustrate relevant typical cases at the same time.
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§4.6 User Privacy Protection

The Company strictly abides by the Network Security Law ( {484%
Z27%)), the Decision on Strengthening the Protection of Network
Information (M INSRA4SE BAREHIRE) ), the Telecommunications
Regulations ({&E{Z{&fjl)), the Regulations on the Protection of
Children’s Personal Information Network ({ = f A= B 4848 (£
7€) ), Information Security Technology — Personal Information Security
Specification 2020 ({(EELZE2FKMEAFEELEH$2020)), the
Measures for Determining the lllegal Collection and Use of Personal
Information by Apps ({APPE AE#HWEFREAGEEITERESE))
and other laws and regulations to update the user service agreement
and privacy policy. In addition, the Company has formulated the
Company Information Security Management System ({ A Bz B&Z&2E
IBH|E) ) to establish a data compliance approval process, pursuant to
which process control is performed over collection, use and output of
business data, financial data and user data, so as to maximize protection
of the legitimate rights and interests of individuals.

For information security, the Company strengthened measures to
prevent external attacks, deployed Internet exits, Web application
firewalls and network intrusion detection systems to ensure the safety
of user accounts and prevent external attacks which stole data of users
and orders.

For data collection, the Company attaches importance to protection
of information rights and interests of users, such as the right to know
and the right to modify, legally collects user information, and adjusts
the authorization setting for collecting user information. The Company
specifically informs users what data will be collected through the user
agreement. Under certain special circumstance where user’s personal
privacy is subject to collection. Under certain special circumstance
where user’s personal privacy is subject to collection, the Company will
remind and notify our users of their information to be collected or used
by us, and seek authorization from them.
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For data encryption, RSA2048 asymmetric encryption algorithm is used
for all fields related to user privacy information in the database to store
private data (mobile phone number, name, order, etc.) of customers
upon encryption, and Https is used to transmit encrypted data. The
encrypted information includes: user name, registered mobile phone
number, name of consignees, mobile phone number of consignees,
delivery address, email address, ID number, etc.

For information desensitization, users’ privacy information will be
displayed on the platform after desensitization and censorship.

For data export and flow, when the private information of users is
required to be submitted to a third party (order information to a third-
party merchant for product delivery), we use online system connection,
where our order system connects with the merchant’s ERP for direct
transmission. Encrypted documents are submitted to the third-party
merchant offline for product delivery in order to reduce the possibility of
data leakage during the transmission process. In addition, to prevent
internal data leakage, the Company conducts security audits of data
security.

In the future, the Company will update user agreements and privacy
policies, complete system integration, release, illustration and training,
ensuring that the system is implemented so as to prevent and control
data security risks, forming an institutional barrier to data security and
privacy protection. In addition, the Company will conduct self-inspection
and rectification of the security of personal information, and provide
trainings to employees on protection of the Company’s trade secret and
user information compliance in specific occasions.
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§5 EMPLOYEE CARE, HAPPY WORK

§5.1 Employee Employment

Employees are the most important resource of an enterprise,
the cornerstone of its development and foundation of its core
competitiveness. The ultimate objectives of the Company’s human
resource management are to build a sound platform for its employees’
career development, encourage them to maximize their potential,
achieve a virtuous circle of their personal value enhancement as well as
the Company’s development, and become the most trusted partners
while helping the Company achieve its strategies.

In order to enhance the cohesion and centripetal force of the Company
and encourage employees to innovate and develop vigour, the Company
refined, summarized and upgraded its values in 2020. The upgraded six
major values are: 1+1=c0; user safety is our spring; a small step forward
every day; innovation is in everyone everywhere; think like a CEO; free,
inclusive, simple and reliable. While preserving the cultural heritage
of BabyTree, the upgraded new values are interpreted in a way that
is closer to the perspective of employees, easy to convey, and more
youthful, thus laying a solid foundation for the subsequent use of culture
to unite people.
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User safety is our spring

Innovation is in everyone everywhere
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A small step forward every day
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Think like a CEO
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Free, inclusive, simple and reliable

The upgraded six major values of BabyTree
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In strict compliance with the applicable laws and regulations such as the
Labour Law of the People’s Republic of China ({2 A R 16 44 )
%)), Labour Contract Law of the People’s Republic of China ({#%E A
RHMBELEHEREY), Social Insurance Law of the People’s Republic
of China ({A#E AR EFEH2REIE) ), Law of the People’s Republic
of China on the Protection of Women’s Rights and Interests (AR
HAE R 25 IRFE %) ), Provisions on Labour Protection for Female
Employees (8 T 48R & E ) ), Scheme for National Holidays and
Festivals ((ZBIF &I KA & BRERPH)%E) ), Regulations on the Labour
Security Supervision ({4 B){R[EES22{57]) ), Regulations on Paid
Annual Leave for Employees (B T %5 & FRE K ), Implementation
Measures for Paid Annual Leave for Employees ({12285 T #5554 (R (B
Bk ), the Company has formulated Key Position Management
System (FAELEIEGIE) (), Promotion Management System
(CEFEIEHIE)Y), Resignation Management Measures (excluding
Senior Management) ((BEREEIE#E (FE ™% ) )), Administrative
Measures for Resignation of Senior Management ({5 & BB S IR ),
Personnel Employment and Dismissal Management System ({ A ==&
fBER IFEIRE|E ) ), and Compensation and Welfare Management
Measures (GBIt FIEIRHLE)Y) in light of the actual circumstances
of the Company, and optimized and introduced a number of human
resource-related regulatory systems in 2020, such as Staff Attendance
and Vacation Management System (under amendment) ({ 8 T2 £){K &
EIREIE (&ETH) )) and the Internal Recommendation System.
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§5.1.1 Equal Employment

The Company’s employment policy and codes have been established
in compliance with the laws and regulations of PRC such as the Labour
Contract Law of the People’s Republic of China ({4 #E A R F1E 4%
FEFEDEY), Labour Law of the People’s Republic of China ({FZE A
RAFMBELE)E)) and Social Insurance Law of the People’s Republic
of China ({FFZEARXLMEIHSREIE) ), and its basic principles of
employment are open recruitment, fair competition, strict assessment,
and merit-based admission. Job applicants are treated with equal rights.
The Company treats recruiters equally in terms of ethnicity, race, social
class, gender, geographical region, political affiliation, etc., provides
candidates equal employment opportunities, and creates an equal
and diversified employment environment for employees. The Company
practises gender equality, provides equal pay for equal work and
does not refrain from employing women or set up higher recruitment
standards for women. Currently, there are no jobs or positions not
suitable for women. Qualified employees with disability are all hired
after passing the recruitment process such as physical examinations
and interviews. The Company embraces religious freedom. It does not
enforce any religious belief upon employees or discriminate employees
for believing or not believing in any religion, and protects normal religious
activities. If treated unfairly, employees may file a complaint through
hrSSC@babytree-inc.com.

In order to further enhance the introduction of outstanding talents,
comply with the principles of open recruitment and stimulate the
enthusiasm of employees, the Company has optimized the BabyTree
Internal Recommendation System (& & & A EBHEEFIEZ ) ) during
the year to specify the requirements of internal recommendation and
reward mechanism. It is hoped that each BabyTree staff will become a
“talent magnet” and be able to continuously discover, explore and invite
outstanding partners to join the team and grow into a better individuals
together.
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The Company’s in-service staff includes formal employees, contract
workers and interns, all of which have entered into labour contracts,
labour agreements or internship agreements with the Company within
the specified time. In order to prevent child labour, our new employees
are required to carry their personal identification documents when they
join the Company, and must be at the statutory age for working.

The Company has a total of 424 employees at present, including 397
labour contract employees and 27 service contract workers. There are
151 male employees and 273 female employees, accounting for 35.61%
and 64.39% of the total, respectively.

Total number of employees by region (person)
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Total number of employees by age (person)
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During the reporting period, there were no work-related fatality and
work-related death ratio was nil. In 2020, the Company did not have any
violations of employment and labour laws and regulations that have a
significant impact on the Company.

§5.1.2 Compensation and Welfare

The Company has established a diversified salary system including basic
salary, performance salary, floating salary and annual salary according to
different positions and business types.

The Human Resources Centre organizes all the departments of the
Company to conduct regular evaluations of the compensation for
different positions, while the Company assesses the salary standards
for our staff at different positions based on their skill level, work
experience, education background, comprehensive quality, rights and
responsibilities, labour intensity and work environment, and offers them
different packages accordingly. Meanwhile, the Company will adjust the
compensation each year based on the conditions of the industry, prices
and market so as to catch up with the industry standards and achieve
fairness and competitiveness of its compensation system.

In terms of welfare, the Company cares about the health and safety
of its employees by purchasing supplementary medical insurance and
accident insurance for them, while for their children, the Company
offers supplementary medical insurance. For families with new-born
babies, the Company will prepare a big gift package for each of them,
which contains stuff for the baby and his/her mother. The Company will
prepare solatium and visit gifts for sick employees and their immediate
family members. In order to further alleviate the work pressure of
employees, the Company keeps pets in the workplace, aiming to create
an enjoyable working atmosphere.
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As for vacation, our Company complies strictly with the relevant national
regulations, pursuant to which our employees are entitled to annual
leave, legal holidays, personal leave, sick leave, wedding leave, prenatal
check-up leave, maternity leave, paternity leave, breastfeeding leave,
and bereavement leave, etc. Annual leave is calculated based on the
combination of an employee’s working age and the time he/she spends
with the Company. For pregnant female employees who need to take
some time for prenatal check, their leave will be treated as normal
attendance at work. In addition to the ordinary holidays, the Company
offer birthday leave for its employees, i.e. if a child’s birthday falls on
a working day of his/her parents, they are entitled to take 4 hours of
paid leave so that they can celebrate it with their children. In 2020, the
Company further standardized management of employee attendance
and leave to create a punctual, orderly, efficient and expeditious working
atmosphere so as to fully and effectively improve the enthusiasm and
creativity of employees. Highlighted optimizations include: for the
safety of employees and to reduce the risk of contact, the original
form of attendance check-in was switched from the use of fingerprint
or facial recognition to non-contact DING attendance (£]£]2 &); in
order to care for female employees, “menstrual leave” was added as
part of our benefits. For female employees who cannot go to work due
to dysmenorrhea, they can apply for a maximum of 2 days to work
from home per month; in order to let our employees spend the most
important years of children’s life, the Company adjusted the length of
child’s birthday leave from 0.5 day to 1 day.

§5.1.3 Legal Dismissal

The Company aims to maintain long-term cooperative relationships
with its employees, and makes every effort to avoid dismissing any
employee, so that they can constantly improve their potential for
career development. If an employee voluntarily resigns, we will discuss
adequately with him/her the reasons for the resignation. In the event of
dismissal, the Company will follow the procedures that strictly comply
with the requirements of relevant laws and regulations such as the
Labour Law of the People’s Republic of China ({FZE A 1 44
%)), the Labour Contract Law of the People’s Republic of China ({##E
AR HAMEI LA FE)Y) and the Contract Management Measures ((&
EIEEIED ).
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§5.1.4 Working Hours

In terms of working hours, the Company implements the standard
working hours system in strict accordance with the requirements of the
Labour Law of the People’s Republic of China ({2 A R 16 44 )
7%) ). Besides, employees are offered flexibility within a certain period of
time, i.e. if an employee works overtime on a working day, he/she may
come to work later the next day. For those employees working overtime,
he/she will be entitled to overtime pay or take compensatory leave at
some other time so as to avoid forced labour.

§5.1.5 Employee Communication

Communication is inseparable when it comes to enterprise management
and employee communication is the top priority within the enterprise.
While organizing new employee induction communication meetings to
help new employees quickly adopt the corporate culture and adapt to
the working environment, the Company also organizes CEO lunches
and business dinners under the theme of business innovation and
cultural communication on a regular basis. It also regularly carries
out various types of team building and communication activities to
provide employees with effective communication channels and allow
employees to speak freely. Such activities enable our employees to
not only understand managers’ thinking, but also to give full play to
their subjective initiatives. In the 1V1 communication between HR and
employee, for conversations that are involved in putting employees on
a permanent payroll, contract renewal, or resignation, it is necessary to
comprehensively understand the work situation of such employees, the
organization and team situation, the perception of culture, suggestions
for improvement, etc.
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§5.2 Employee Health and Safety

The Company provides a safe and healthy workplace for all employees,
and has established the Employee Health and Safety Management
System ((EITfEFEHEZE2EEHE)) in accordance with the Safety
Production Law of the People’s Republic of China ({F2E A R H£FE %
24 EJA)) and in consideration of the actual situation of the Company
to ensure the personal safety and health of employees. In addition, the
Company has formulated the Emergency Management System and the
Emergency Prevention Proposal of BabyTree Group (& &% B fE =
EIEH|E N E T8 /7 %)) to deal with emergencies.

In 2020, in response to the sudden COVID-19 epidemic, the Company
organized effective epidemic prevention work and mainly adopted the

following countermeasures:

>  To persist in disinfection every day, and spray disinfectant thrice in
the office area;

>  To persist in daily temperature monitoring of personnel who enters
the Company;

> During the epidemic, employees were given masks, and they were
required to wear masks in the office area;

> To persistently open windows for ventilation before 9a.m., at 1p.m.
and at 4p.m. to guarantee air circulation;

>  To organize employees to voluntarily conduct nucleic acid testing;

> During the epidemic, employees were arranged to work
dispersedly and work from home;

>  To provide epidemic prevention reminders in the office area, and
provide disinfecting supplies in key areas (front desk, toilet, pantry,

etc.);

> Real-time natification of the epidemic.
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Employees are provided with anti-epidemic supplies

REBTRHHRDE

Disinfecting supplies are provided in the office area

mARREHEESAM
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Employees may face potential occupational hazards during their work,

including dry eye syndrome, cervical spondylosis, lumbar spondylosis,

chronic fatigue syndrome and so on. To ensure the employees’ health,

the Company has adopted the following specific measures:

1)

The Company offers physical examination for employees once
every year, and the medical examination package, which involves
healthy life, increased immunity and traditional cancer screening,
can be selected by the employee according to his or her own
situation;

The Company has a small medicine box in the office area,
including non-prescription drugs such as cold medicine, antipyretic
medicine, band-aids, electronic thermometer, etc., to facilitate

treatment and relief when employees are unwell;

The Company regularly holds Chinese medicine consultation
activities. The Chinese medicine consultation includes physical
therapy and electrotherapy, scraping, skin care, shoulder and neck
massage, etc.;

The Company regularly invites ophthalmologists provide free on-
site medical treatment for employees;

The Company regularly organizes yoga courses and other
activities. The entertainment also aims to enhance the cohesion of
employees and improve their physical fitness.

The Company plans to continuously improve its welfare programmes

and increase investment in employees’ health in the future. For

example, the Company will regularly engage traditional Chinese

medicine practitioners or community doctors to conduct regular health

consultations on employees, organize seminars on employee health and

employee psychological care, organize outdoor activities on a regular

basis, such as hiking, dog walking, running, etc., to improve the physical

fitness of employees, so as to ensure a healthy life and a happy work life

for employees.

During the reporting period, the Company had no non-compliance

incident relating to providing a safe work environment and protecting

employees from occupational hazards.
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§5.3 Employee Development and Training
§5.3.1 Employee Promotion

With great importance attached to the direction of employees’ career
development, the Company has built a rank system and designated
two promotion channels including M model (managerial talents) and
P model (professional talents) for employees’ development path by
considering their merits, strengths and preference. The managerial
channel consists of M1 to M17, and the professional channel consists
of P1 to P12. Managerial talents are able to make proper plans and
influence, supervise, lead and organize their team members to achieve
the targets under the circumstance of asymmetric information, and
they are accountable to team management and the operating results;
professional talents can well collect and analyze information, cases and
experience and explore the regularity, and summarize corresponding
theory to give play to their high-end knowledge system in a particular
professional sector within the corporate organization.

The Company adopts a promotion mechanism which integrates level-by-
level promotion with frog-leaping promotion, and vertical promaotion with
cross-department promotion. The assessment includes consideration of
basic conditions, professional competence and reference items.

1) Basic conditions: education background, work seniority,
experience, performance, etc.

2) Professional competence: the requisite knowledge, skills and
performance required by the corresponding rank.

3) Reference items: morality, quality and corporate culture values.

In 2020, the Company initially completed the construction of the
competency model, and divided ranks according to the competence
level of employees. In the future, the Company will continue to sort
out and review positions and ranks based on market and industry
conditions; and import professional managerial courses to help talents
with their improvement and development.
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§5.3.2 Employee Training

In respect of employee training management, the Company aims to
achieve sharing of resources in knowledge, skills and best solutions to
problems, overall improvement in skills and establishment of a learning-
type corporate organization.

The Company has developed the Training Management Policy (%
SIE IR EH|E) ), which specified the implementing rules for training at
system level, empowered different departments and the management
with training responsibilities and obligations, and standardized external
training standards and procedures. The Company has established its
internal exclusive corporate university, Xiaoshu University (/|M& AE2),
whose training system is rooted in the corporate culture, values and
systems, and is directed by the corporate mission, vision and strategy.
[t mainly includes four parts: training operation system, training course
system, trainer system and training support system.

The training course system set up by the Company includes new
employee induction training, general capability training, professional
skills training and management capability training. Management
capability training is held 2-3 times a year, and external courses are
introduced to improve leadership of the management team. During the
BEREER)) for

new management members was launched; General capability training

year, “Monday Morning Management Class” ({/&—

is held 3-4 times a year, which focuses on internal sharing to improve
the overall quality of employees. During the year, “Office Software Skills
Training” for all employees was launched, covering 97 persons/time
in total; Professional skills training is held 1-2 times a quarter, which
involves both interaction with external visitors and sharing of internal
personnel to promote the improvement of employees’ professional
capabilities. During the year, “Industry Expert Sharing” for professional
and technical personnel was launched, covering 91 persons/time in
total; New employee induction training is arranged irregularly according
to the frequency of induction, through which our internal lecturers give
lessons to help newcomers become familiar with our business, culture
and institutional processes, and master working methods. During the
year, two sessions of new employee induction training were carried out,
covering 109 persons/time. During the year, the Company’s training
focused on the establishment of talent team, the cultivation of talents
for organizational development and the creation of cultural atmosphere.
For the first half of the year, training focused on online general training,
and the second half of the year, training focused on the training of high
potential personnel and backup personnel.
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Qobabytres M

Monday Morning Management Class

A—ARMNEER

For training plans in the future, the Company will continue to promote
the “elite training camp” plan for high-potential talents, and continue to
improve its courses and systems.

§5.4 Labour Standards

The Company actively abides by various national laws and regulations
and promotes a good social public management order. In accordance
with labour security laws and regulations such as the Labour Contract
Law, the Labour Law, the Social Insurance Law, etc., we regulate
corporate management behaviour and employees’ legal rights and
interests, build a legal and harmonious labour-management relationship,
enhance work efficiency, and facilitate and promote the continuous
development of the enterprise.

After employees are formally hired, they then sign a labour contract
with the Company. Such employees enjoy the rights and obligations
as stipulated under the Labour Law of the People’s Republic of China.
Employees are not discriminated against due to their gender, ethnicity,
race, or religion. Employees have the right to be remunerated according
to their work. Remuneration shall not be lower than the national minimum
wage standard in the region. Wages are paid to employees on a monthly
basis in currency, and are not deducted or delayed. Employees who
participate in social activities on statutory holidays shall have the right
to receive wages. Employees have the rights to enjoy social insurance
and benefits, and participate in the democratic management of the
enterprise.
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The Company’s in-service staff includes formal employees, contract
workers and interns, all of which have entered into labour contracts,
labour agreements or internship agreements with the Company within
the specified time. New employees are required to carry their personal
identification documents when they join the Company, and must be at
the statutory age for working.

During the reporting period, the Company did not employ child labour or
forced labour.

§6 SELF-DISCIPLINE AND INCORRUPTIBLE

The Company absolutely rejects corrupt or bribery behaviors. We
prohibit corrupt or bribery behaviors committed by our employees in
accordance with the Anti-corruption Policy of BabyTree Group (& &1
EENEBEIE)), the Code of Conduct on Integrity and Self-discipline
for Employees (8 TRZ B #5FAl)), the Gift Registration Management
System (({ZmE € FAEEH|Z)) and other policies to make sure
they are honest and self-disciplined and firmly reject corrupt behaviours.

The Company regularly conducts anti-fraud propaganda. It explains to
all employees its strict prohibition of fraud and disciplinary behaviours
through staff emails and DING (£] ] #L[&) at a company level, and
conducts anti-fraud and internal control training for key departments.
During the year, relevant publicity and training were carried out on
matters such as not accepting gifts from suppliers during Mid-Autumn
Festival, and not allowing false travel reimbursement.

The Company carries out appraisals and evaluations on the important
processes in the Company’s operation and business through daily
internal audit tasks, find and mark down abnormal information. It
conducts fraud investigation in the event that the clues leading to the
fraud are found through investigation on the abnormal information.
During the year, the Company has conducted routine internal audit
and internal control projects for procurement, substantial administrative
expenses, e-commerce, advertisement, sales and other departments,
and sorted out related business processes.
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The Company has established a sound whistle-blowing channel,
including telephone, email as well as the encouragement of whistle-
blowers to report by real-name. We have publicly announced telephone:
021-80180493-1008; email: jubac@babytree-inc.com for reporting
purposes.

In the process of employees onboarding and leaving, the Company’s
audit center conducts preliminary screening of prospective employees
who are about to receive offers through information disclosure,
consultation with the Sunshine Integrity Alliance, and the Anti-fraud
Alliance to investigate whether the prospective employees have a fraud
history or illegal behaviour. Employees who intend to resign are subject
to approval by the person in charge of the audit center on the premise
that there is no suspicion of fraud found for the time being before
agreeing to such resignations.

In 2020, the number of concluded lawsuits relating to corruption
filed against the Company and its employees was nil, and during the
reporting period, the Company was not aware of any violation of anti-
corruption laws and regulations which had a significant impact.

§7 CARE FOR PARTNERS WITHOUT BIASED
OPERATION

To regulate our supplier management and stabilize supplier team, the
Company has developed the Supplier Management Policy (&R %E
FBH|E ) ), striving to forge a long-term and mutual-beneficial supply-
demand relationship with suppliers and promote integrity and self-
discipline. The Company pays attention to the safety and labour issues
while receiving services from suppliers and requires the manufacturing
factory suppliers to pass ISO9000 system certification. The Company
had IT-hardware-type, office-type, service-type, employee-benefit-type,
decoration-type and marketing-type suppliers.
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In terms of suppliers’ admittance, firstly, suppliers should not be on the
blacklists of the Sunshine Integrity Alliance and the Anti-Fraud Alliance.
Then, according to the procurement category, top manufacturers in
each industry are selected as the preliminarily screened suppliers.
The Company will comprehensively inspect the supplier’s corporate
strength, service level, relevant qualification certificates, and make short-
listing criteria for quality. Only suppliers that meet the standards can be
shortlisted.

In terms of the number of suppliers allocated, the Company may adopt
the principle of 1+2+N to select the number of suppliers of similar
products. 1+2+N means that there should be one main supplier among
the same type of suppliers, and about 50% of the procurement should
be made with such company; 2 auxiliary suppliers, i.e. 2 auxiliary
suppliers to provide about 30%-40% of the procurement; N inspected
suppliers. The remaining amount can be procured from inspected
suppliers. This supplier allocation principle ensures that once the main
supplier encounters problem, other suppliers can immediately replace it.
An unlimited number of inspected suppliers is not only a backup force
for auxiliary suppliers, but also enables the Company to avoid situations
where no supplier is available when procuring extremely special supplies.

For supplier appraisal, the Company pays a return visit to its suppliers
and assesses them on a regular basis. In regular return visit, the
Company’s procurement personnel pays a visit to suppliers on a regular
basis to check whether their office address is true, and whether they
are qualified to render the service required; in regular assessment, the
Company’s procurement department organizes the appraisal group
and the information security department to assess the suppliers on a
quarterly basis in respect of contract performance progress, service
quality during the contract period, rate of qualified goods procured and
settlement term. Suppliers poorly recognized by each department will
be included in the to-be-eliminated list, and may be replaced if there are
other better-rated suppliers in the subsequent review. The Company
appraises suppliers in terms of prices, delivery, quality, service,
management, etc.
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In terms of inspecting suppliers’ social responsibilities, the Company
prohibits suppliers from employing child labour, and prohibits the use of
panel labour or forced labour. Suppliers shall provide employees with a
healthy and safe working environment in accordance with the relevant
national regulations, comply with the relevant national regulations for
time, and provide corresponding compensation and remuneration. At
the same time, suppliers should abide by local laws and regulations
and implement non-discrimination policies on gender, age, religion, skin
color, physical fitness, and international aspects.

For inspection on the environmental protection aspect of suppliers,
suppliers shall fully comply with local policies and regulations in terms of
environmental protection, and handle all waste materials and production
by-products in an environmentally responsible manner in accordance
with the law. Suppliers shall establish and demonstrate the safety
practices and standards for identifying and disposing of hazardous
wastes, and master the pollutant emission indicators to promptly rectify
excessive or abnormal emissions.

In the future, the Company plans to continuously expand the supplier
resource pool and continuously optimize and update suppliers to meet
the needs of various different categories, and strengthen inspections on
suppliers’ social responsibilities and environmental protection.
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§8 CARE FOR CHARITY TO FULFILL
RESPONSIBILITY

In 2020, BabyTree continued to deepen its effort in corporate social
responsibility, forge ahead on the road of public welfare, and develop
towards a professional and systematic direction. Apart from constantly
adhering to the development mission of “to empower young families
to enjoy the beautiful journey of life” and providing quality products
and services to over 100 million users across the country, BabyTree
also actively participates in poverty alleviation, charity assistance and
charitable services, and has established a firm base in the field of
social responsibility, thereby gradually forming a “1+1+5” public welfare
system, i.e. 1 charity base (Yongsheng County, Yunnan), 1 collaborative
project (Health Poverty Alleviation for Rural Doctors) and 5 featured
projects (Health Care +1, Rural BabyTree Program, Babytree’s Literary
Creation for Charity Purpose and public welfare documentaries — the
Guardians series), so as to push forward the in-depth development of
social responsibility work.

The larger the enterprise, the greater the social responsibility. As the
leading maternity and child platform in the PRC, BabyTree will always
strive to fulfil its corporate social responsibility and never forget its original
intention, and continue to give full play to its advantages in the maternity
and child field. It will call on more social forces to participate in charitable
and public welfare undertakings in order to continue to improve its public
welfare system, and in turn strive to fulfil corporate social responsibility, as
well as holding on to its charity and public welfare undertakings.

Partial charitable events data:

As of the end of 2020, BabyTree and the Rural Doctors Program jointly
donated supplies and funds of RMB2.24 million to Yongsheng County,
Yunnan.

As of the end of 2020, the “Health Care +1” has donated a total of
RMB744,860 to rural doctors and mother-infant families in poverty
regions.
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Through the Health Poverty Alleviation for Rural Doctors Project, rural
doctors in Yongsheng County were provided with reward packages of
RMB200,000 for family doctors who signed their contracts.

As of the end of 2020, BabyTree has provided 1,787 accident insurance
and critical illness insurance for rural doctors in Yongsheng County, with
a premium of RMB234,556.

Through the Health Poverty Alleviation for Rural Doctors Project, 25 rural
doctors who have passed the rural practice assistant general practitioner
examination have received RMB3,000 per person through the Longmen
Dream Plan, with a funding amount of RMB75,000.

BabyTree’s Charity Base

Yongsheng County is one of the counties under the jurisdiction of
Lijiang City, Yunnan Province. It is located in the north-western part of
Yunnan Province. Yongsheng County is also a national-level key county
for poverty alleviation and development, a restricted development
zone in Yunnan Province, and a poor and ecologically fragile county.
In recent years, under the guidance of the national precise poverty
alleviation policy, with the counterpart assistance from Shanghai and
the continuous targeted support from all sectors of society, Yongsheng
County has undergone drastic changes.

In December 2018, WANG Huainan, the founder and CEO of
BabyTree, went to Yongsheng County for investigation and research,
and established the first charity base of BabyTree within the country
in Yongsheng County under the witness of the People’s Government
and the Health Bureau of Yongsheng County. Since 2018, BabyTree
has sent 4 employees to Yongsheng County for poverty alleviation for
three consecutive years, and carried out charity programmes such as
“Health Poverty Alleviation for Rural Doctors”, “Health Care +1”, “Rural
BabyTree Program”, “Literary Creation Gift Package”, etc., which helped
Yongsheng County successfully get rid of poverty in May 2020. Going
forward, BabyTree will continue to make effort for contributing to the
construction of a beautiful countryside in Yongsheng County.
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Poverty Reduction through Healthcare by Rural Doctors

In March 2018, under the guidance of the Poverty Alleviation Office of
the National Health and Health Commission, the “Health Journal”, the
Fosun Foundation collaborated with companies and institutions such as
BabyTree, etc., to launch the “Project on Health Poverty Alleviation for
Rural Doctors”. BabyTree has been deeply involved in the “Project on
Health Poverty Alleviation for Rural Doctors” since the beginning. From
2018 to the present, BabyTree has sent a total of 4 poverty alleviation
team members to Yongsheng County, Lijiang City, and visited more than
440 rural doctors in 150 administrative villages in 15 townships in the
county to create basic information files for rural doctors and rural clinics,
and invite top-tier experts to conduct training and free consultations
for rural doctors and villagers. BabyTree has provided rural doctors
with free accidental injury insurance and critical illness insurance for
three consecutive years, with a premium of RMB234,556 and 1,787
beneficiaries. In addition, BabyTree also awarded RMB3,000 to each
rural doctor who passed the rural practice assistant general practitioner
examination through the “Longmen Dream Plan”. From 2019 to 2020,
a total of 23 rural doctors received funding, which greatly stimulated the
enthusiasm of rural doctors to improve their professional capabilities.
The implementation of the Longmen Dream Plan in Yongsheng County
has also been approved and affirmed by leaders at all levels.
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Babytree’s Literary Creation for Charity Purpose

In 2020, BabyTree launched the “Babytree’s Literary Creation for
Charity Purpose” (ZBZ /A X &l) project and continued to extend
charity cooperation. Through the establishment of a literary creation
platform for social participation, and innovative and in-depth cooperation
with government agencies, poverty alleviation regions, non-profit
organizations, corporate brands, successors of intangible cultural
heritage, public welfare forces, etc., BabyTree launched unique literary
creation collaborations for charity purpose. Through branding, large-
scale, and ecological development, we actively coordinated the upgrade
of BabyTree’s charity sector. Currently, Babytree’s Literary Creation
for Charity Purpose has launched the “Babytree’s Literary Creation for
Charity Purpose X Shanghai-Yunnan Cooperation” (8 & A X &l
JEE#31E) Beautiful Countryside Gift Package and Niufanggou Village
Charity Postcard to widely promote special agricultural products from
Yunnan and cultural scenery of northern rural areas to the society for the
purpose of constructing a beautiful new countryside.
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Beautiful Countryside Gift Package — Special agricultural products from Yunnan
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Winter Heart Warming Campaign

BabyTree proactively responded to the government’s call to actively
participate in the“Ten Thousand Enterprises Helping Ten Thousand
Villages” (B1>E &H) project in Beijing, and carried out one-to-one
team support in Niufanggou Village, Hebei. BabyTree has been sending
charity teams to understand the living conditions of local villagers every
year since 2018, and had donated living supplies, such as clothes for fall
and winter, in line with the needs of disadvantaged families to solve their
practical difficulties. In September 2020, BabyTree Charity launched the
“Winter Heart Warming Campaign” (% BEE /05T £l). The charity team
visited Niufanggou Village and donated 200 daily necessities, such as
mooncakes and grain, to local villagers so that they can spend the winter
warmly.
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The Guardians lll - a public welfare documentary

In order to let more people understand the actual conditions of
impoverished mountainous areas, and advocate the community to
pay attention to and participate in public welfare, BabyTree has been
releasing a public welfare documentary, “The Guardians”, every year
since 2018. In October 2020,
Village, Songpingxiang, Yongsheng County. The documentary focuses

“The Guardians IlI” was filmed in Lama

on the younger generation of rural doctors, and demonstrates the
changes in local medical and health conditions and the current issues
that still need attention from their perspective by recording their work
and living conditions.
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Pray for China and fight the epidemic together! BabyTree
teamed up with M&C brands to donate millions of supplies

Since the outbreak of the COVID-19 epidemic, countless medical
personnel have been taking care of everyone unselfishly and actively
participating in the fight against the epidemic. However, it was difficult
for them to take care of the needs of their children and families as they
were tied up with work. In order to help frontline medical staff be worry
free and make them feel more at ease at the frontline, BabyTree has
teamed up with Shanghai Fosun Foundation, and joined hands with 13
industry brands and tens of millions of mother users to “pray for China
and fight the epidemic together”!
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Since the end of February 2020, we have successively donated adult
and children living supplies of more than RMB8 million to frontline
medical staff in 37 hospitals in 12 provinces. Such donations covered
medical staff and their families of hospitals in Hubei, such as Wuhan
Tongji Hospital (V£ [R]7% 25F7), Hubei Hospital of Integrated Traditional
Chinese and Western Medicine (j#81t“& A 78 & 454 28[%), Wuhan Union
Hospital (&£ 1 A122Fz), Central Hospital of Wuhan (&£ 510,28
B), Hubei No.3 People’s Hospital (#11t4& % = A R EFx), Hubei North
Provincial Hospital of Traditional Chinese Medicine (L1t & %8
B), Zhongnan Hospital of Wuhan University (3 A 22/ 5 &2
The supplies jointly donated by BabyTree and other parties totalled 21

%), etc.

categories with 38 items, which included nutritional supplements for
adults and children such as infant milk powder and goat milk powder,
adult milk powder, mother milk powder, nutritional noodles, fruit puree,
nutrients for pregnant women, calcium tablets for children, DHA, etc.,
toiletries such as sterilization wipes, cotton soft towels, facial masks, lip
balm, shower gel, toothpaste, toothbrushes, moisturizers, stretch marks
removal cream, etc., and essentials for infants and toddlers such as
breast pump, children’s toys, training pants, etc.

In addition to supplies donation offline, BabyTree has simultaneously
launched events for users in areas hard hit by the epidemic, such as
Wuhan, to apply for free children’s masks and hand sanitizers. At the
same time, through launching “Epidemic Development Trend” (B I&E)
RE) tool to aggregate information and knowledge related to epidemic
prevention, a series of live broadcasts of well-known experts and doctors
in the respiratory, internal medicine, obstetrics and paediatrics fields of
key hospitals was unfolded to connect experts to answer maternity and
childbirth questions online in real time, organize online free consultations
with experts and other activities to protect users in all directions.

As an M&C platform trusted by millions of families, we hope to give full
play to the value of our platform, gather all efforts to protect medical
personnel and their children, and work together to fulfil more social
responsibilities.
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BabyTree teamed up with multiple M&C brands to fight the epidemic
BEEMMA SRR R ARTE

In the future, BabyTree will continue to improve its own public welfare 7k 7k 285 2 1l #1157 5% 40 A Hi B2 885 1S Y B SR fe &
system while completing its existing projects under the policy guidance | - EFIR BB EWRE  HETE T=5
of the national rural revitalization strategy, focus on promoting upgrade S Az5BE % - HEHE N XAITER 4 B
of literary creation for charity purpose, and assist in the construction of a  HZEEE T Eif 2% o

beautiful new countryside.

§9 CARE FOR ENVIRONMENT AND §9 EB®BiE 4H&ED
SAFEGUARD LIFE

§9.1 Emission Management So. 1B ERE

The Company values good environmental management. The Company ARATERERBIFHNIREEE AR AR T AR
is an internet company, hence its operations have little impact on B4 % - A FAY & B H IR B ik 1) 52 £ AR 4
the environment. The Company strictly abides by the Environmental  #/)\ « A B]ERI& & (P IE A E AR IE(RE
Protection Law of the People’s Republic of China ((FREARKM %) - (hEE ARKEMBE AR5 L0585 R 87
BlIRE{R7E)%) ), the Law of the People’s Republic of China on the — S£#5%%37 « FERH#ERIE - THEERE -
Prevention and Control of Atmospheric Pollution (% A R A AR

SHZTAYE)Y ) and related laws and regulations to proactively protect the

environment and safeguard our beautiful homes.
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Type of emissions Detail indicator (Unit) 2020 2019
BREE AR TEAR (BB 1) 2020 20194
Waste gas emission Sulfur dioxide emissions (kg) 0.03 0.02
P& RBER —abmgEnE (=)
NOx emissions (kg) 36.02 12.27
RPN E(F=)
Soot emissions (kg) 3.45 1.18
EEEREE (T =)
Greenhouse gas emission Total greenhouse gas emission (tCOe) 324.93 450.43
EREEBEN BERBHNEE(B_S(tEE
Direct greenhouse gas emission (tCO,e) 4.59 3.64
BEEREREHNE (I _—StixE =)
Indlirect greenhouse gas emission (tCO.e) 320.34 446.79
[ = RSN E (=L = =)
Intensity of greenhouse gas emission 0.77 0.62
(tCO,e/person)
BERBHBGRE (M _E(tikEEA)
Waste generation Total hazardous waste generation (kg) 43.87 471.89
REZEWE & BEEREYEABRES(TR)
Fluorescent tube (kg) 23.74 451.88
HHEE (Fi)
Battery (kg) 20.13 20.01
i (Fr)
Intensity of hazardous waste generation (kg/person) 0.10 0.65
BEEBEMEERE(TRA)
Total non-hazardous waste generation (kg)' 63,233 77,415
EEEEYESBES(TR)
Intensity of non-hazardous waste generation 149.13 106.05

(kg/person)
mEEEYELRE(FRA)

1 The non-hazardous waste generated by the Company are domestic wastes.
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In 2020, the Company continued to improve its internal Green publicity
and advocate green travel among its employees, so as to reduce waste
gas and greenhouse gas emissions. BabyTree implemented garbage
sorting work since 1 May. We publicized and fixed misclassification
problem through the garbage sorting popularization week, consolidated
knowledge of garbage sorting to its employees, so that hazardous
garbage can be properly disposed of to avoid environmental pollution,
and the value of recyclable garbage can be improved.

The Company’s office printers are rendered by way of leases, and
regularly maintained by specialized companies, so as to reduce
the waste of paper, ink cartridges and toner cartridges caused by
equipment failure, guarantee the subsequent recycling of ink cartridges
and toner cartridges at the same time, and avoid environmental pollution
caused by irregular processing. In addition, the Company advocates the
separate storage of secondary paper, which can be recycled and reused
for recording, reimbursement, etc, to enhance the utilization of paper.
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Popularization of garbage classification knowledge
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In 2020, the Company did not have any serious violations of
environmental protection related standards, rules and regulations.
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§9.2 Use of Energy and Resources § 9.2 R EIRfEH

The Company attaches great importance to the conservation and use AN A T ER B AERHELFER - W EALE ST
of natural resources, and strictly abides by relevant laws and regulations  {F#E A R HFMEIKE)  (HEA RLFBEETL
such as the Water Law of the People’s Republic of China ({FZEA  8ERE)EZREEEE L - BRERKMEE - A8
R#FMBEKEY) and the Energy Conservation Law of the People’s KB BREREMEEEMCEEARVER -
Republic of China ({F#E A REFBEEILIEENRE) ). Due to the nature A RIFEEFENERAE HFKER o

of the business, our operations consume less resources than other

manufacturing companies. The main resources we consume are

electricity and water.

Use of resources of the Company during the reporting period is as  HEHIRIRK - AR R RERB R T
follows:

Type of resources

consumption Detail indicator (Unit) 2020 2019
ERHEESE B AR AR (BB ) 20204 20194
Energy consumption Total power consumption in the office area (kWh) 525,058.19 732,322.4
BEIRERE WARBHEES(TRE)

Intensity of power consumption in the office area 44.87 53.79

(kWh/square meter)
WRRFEBRE(TRE,FHXK)

Gasoline fuel consumption (ton) 1.50 1.19
YURFE = (WE)
Comprehensive energy consumption (kWh) 543,016.69 746,569.48

iFaREREE (TRE)
Intensity of comprehensive energy consumption 1,280.70 1,022.70

(kWh/person)
A BRERRE (TR A)
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In terms of power conservation, the Company replaced all lightings in
office areas with durable and energy-saving LED lights, and the lighting
switches were set according to the minimum lighting area. When there is
no visitor, the cabinet lamp and effect lamp will be turned off to reduce
power consumption. The administrative personnel of the Company
patrol and turn off all the electrical facilities before going off work, and
remind the employees to close corresponding electrical equipment
when leaving. The Company analyzes its power consumption data
every week, and proposes a corresponding feasible energy-saving plan
according to the differences of power consumption in each office area.
In the future, we will continue to strengthen the promotion of electricity
saving and electrical safety, and will enhance employees’ awareness of
energy conservation through posters, TV broadcast, slogans, etc., thus
stimulating employees’ enthusiasm and participation.

In terms of water conservation, the Company carries out water-saving
publicity through induction training, e-mail and theme activities to
cultivate employees’ awareness of water conservation. The Company
analyzes the consumption of drinking water on a monthly basis, and
orders water in accordance with actual consumption without storing
water. At the same time, the Company inspects water replacement
by supplier and insists on replacing water bottle after finishing it to
prevent water waste. Since the water consumption and wastewater
discharged from the office of the Company are managed by the property
management department of the office building, it is impossible to
calculate separately the water consumption and sewage discharge of
the Company, it is, therefore, impossible to calculate the wastewater
discharge indicator. The Company included non-property management
water consumption such as shower rooms and bottled water into
the statistical scope during the year. The consumption in 2020 was
390.69 tons, and the consumption intensity was 0.03 ton/square meter.
In 2020, the Company did not have any problems in obtaining the
applicable water source. Due to the nature of the Company’s business,
the Company has no material impact on the environment and natural
resources.

In the future, the Company will continue to carry out promotion on
energy-saving and power-saving, give away energy-saving watches
monthly as a reward, and organize two environmental protection-related
activities in the areas of paper saving and green travel.
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