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PURPOSE

The board of directors (the “Board”) of China Gas Industry Investment
Holdings Co. Ltd. (the “Company’,
the “Group”) is pleased to announce the Environmental,

together with its subsidiaries,
Social and
Governance Report for the year ended 31 December 2023 (“2023” or
the “Reporting Period”), aiming to present the Group’s effectiveness in

promoting sustainable development to internal and external stakeholders.

This report is prepared in accordance with the “Environmental, Social
and Governance Reporting Guide”, set out in Appendix C2 to the Rules
Governing the Listing of Securities on The Stock Exchange of Hong
Kong Limited (‘ESG Reporting Guide”), mainly reporting on the Group’s
measures and activities regarding environmental and social aspects for
2023. For information on the corporate governance of the Group, please

refer to the 2023 annual report of the Group.

The Group is committed to the long-term sustainability of its business, as
well as providing support for environmental protection and the communities
in which it operates. The Group manages its business prudently and
provides customers with quality products and services under sound
decision-making processes. The Group maintains close contact with
its stakeholders and seeks to balance the views and interests of the
stakeholders through constructive conversations with the purpose of
setting the course for long-term prosperity. The Board is responsible for
evaluating and determining environmental, social and governance (‘ESG”)
risks of the Group, along with ensuring that relevant risk management and
internal control systems are in place and operate effectively.
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Board’s Oversight of ESG Issues

The Board has a leading role in overseeing the Group’s ESG issues. In
2023, the Board and the management evaluated the impacts of ESG-
related risks toward the operation and formulated ESG-related policies in
dealing with the relevant risks. The oversight of the Board ensures that
the management can have all the right tools and resources to oversee the
ESG issues.

To demonstrate the Group’s commitment to transparency and
accountability, the Group highly values the opinions of each stakeholder
which are regarded as the cornerstone for the development of the Group.

The Board and the management are primarily responsible for reviewing
and supervising the ESG process and risk management of the Group.

Board’s ESG Management Approach and Strategy for
Material ESG-Related Issues

To gain a thorough and comprehensive understanding of the opinions
and expectations of different stakeholders on the ESG issues, the Group
conducts a materiality assessment annually. The Group ensures various
platforms, and communication channels are used to reach, listen, and
respond to its key stakeholders. Through regular communication with the
stakeholders, the Group could understand the expectations and concerns
from its stakeholders. The feedback obtained enables the Group to make
more informed decisions, and to better assess and manage the resulting
impacts of the business decisions.
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The Group has evaluated the materiality in ESG aspects through the
following steps:

(i) Identification of 19 ESG issues by the Group;

(i) Prioritisation of key ESG areas with stakeholder engagement; and

(i) Validation and determination of material ESG issues based on the
results of communication with the stakeholders.

These steps can enhance the understanding of the importance to which
the Group’s stakeholders attach to each material ESG issue and can
enable the Group to plan the direction of sustainable development more
comprehensively in the future.

Board review progress against ESG-related goals and

targets

The Group has closely reviewed the progress of implementation and
the performance of the goals and targets. If the progress falls short
of expectation or change in business operations occurs, necessary
modifications are made and communicated with key stakeholders such as

employees, customers and suppliers regarding the goals and targets.

The Group has set strategic goals enabling the Group to develop a realistic
roadmap and focusing on how those visions advance. The management
may carefully examine the attainability of the targets which should be
weighed against the Group’s ambitions and goals. The Group’s past
performance is also tracked for comparison to examine the effectiveness
of the goals set.

CHINA GAS INDUSTRY INVESTMENT HOLDINGS CO. LTD.
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REPORTING PRINCIPLES

This report applies and focuses on four reporting principles in accordance
with the ESG Reporting Guide:

Materiality:

Stakeholder engagement and materiality assessment were conducted
regularly to identify material ESG issues, and to ensure that these issues
are addressed in the report. This report comprehensively covers ESG
issues of the stakeholders’ concern.

Data presented in this report have been collected prudently. Please refer
to the environmental and social performance data for standards and
methodologies used in calculating the key performance indicators.
Balance:

Both positive and negative performances have been presented in a

transparent manner and disclosed in an unbiased manner to avoid
misleading the reader’s decisions or judgments.

Consistency:

Unless stated otherwise, the disclosures, data collection, and calculation
methodologies have remained consistent throughout the years to facilitate
comparability over time. If there are significant changes, this report also
recorded the changes and reasons for the relevant parts in detail.

RIE - g KE A% Environmental, Social and Governance Report 2023

5



6

RE #HERERAHKSE

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

¥ = 0 E

M2028% [  AREEEFEBHE EHE
AFELEAREARAT (EARE)
MEEEERAE -

&= 8 R BE 2 722007472 A8 H /B & 1L 8 65 A%
MARAREAQF KR E A AL
BEE—RPIGERBEELE - F#llR
BEIVYLZE2H £EIED HRTRE
o BRI ED - HERRARA T EANEE R
P Ao AR TES QA - %
DRE - TNEHS AR - RE D AFES
HARRARREGEMRE RN F&
& 80 528 48 5 (AT AB R s|I% (8 1)) 35 3 MR
B o AEERIFUMISAEM @ HEEE
WEIFER - AEBRIFUEEREF -~
HITRRFERE - WREREEE— A
FZEE BEEE BRAPREZ2ANR
% RMEEMEEEEMNKSERES
EAFBEEENER L BARLEE %
2 RIR HEEEADENED - gA
BEmEE R AEESRBHAT
¥LEENER HEEHREENXAE
I E-—RBEAINANEZHGGSE R &
hE o

ol

ofr
93

ot

i

RS EN2023F M FREY
MR TRAEE EEEE  MH
B HEREARBEERS o Hi
HUR2023F [ - A3 45 A BB S AR M A 1EI IR
5900 ROIA i B BB Y O R AT T N
B -

REPORTING BOUNDARIES

In 2023, the Group mainly operated the production of specialty gases
through its wholly-owned subsidiary Tangshan Tangsteel Gases Co., Ltd.
(BILEHREERAR) (‘TTG).

TTG is the first sino-foreign equity joint venture gas production enterprise
in Hebei Province, which was jointly invested and established by Tangshan
Steel Company Limited (& LU & }% {5 B fR 2 7)) and the Company on 8
February 2007. TTG has set up six management departments including
the safety department, the production facilities department, the technology
quality department, the finance department, sales department, and the
general department, five branches which include steelmaking branch,
Yutian branch, Laoting branch, stainless steel branch and ironmaking
branch, and three plants, such as Luanxian Tangsteel Gases, Dongxin
Village and New District TGG headquarter (formerly Zhonggi Investment
(Tangshan) plants). The Group is committed to being market-oriented, and
strives to keep pace with the times and develop with innovation. The Group
prides itself on its excellence and continuously improves its service quality.
In particular, the Group has always stood by the philosophy of taking
quality and customer as the first priority and management with integrity
to provide users with all-round services and the society with the best
quality products, pursued a sustainable development, and always regarded
quality, safety, environmental protection and energy conservation as the
core value of the enterprise to enhance customer satisfaction. In addition,
the Group will continue to develop in accordance to the requirements of
the “new path of industrialisation”, and looks forward to the “GGS E i
§2” brand becoming the number one brand in North China and a nationally
and internationally well-known brand.

TTG is the Group’s key area of focus in the annual report for 2023, as
it is the Group’s main business. Therefore, it is of high relevance to the
Group’s ESG matters. Hence, this report focuses on the disclosure of the
policies and performance regarding the four environmental and eight social
aspects of TTG for 2023.

CHINA GAS INDUSTRY INVESTMENT HOLDINGS CO. LTD.
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COMMENT AND FEEDBACK

The Group values comments and feedback from different stakeholders.
Please share any comments or suggestions for this ESG report or the
sustainability development of the Group by mail to (ir@cgiihldgs.com).

STAKEHOLDER ENGAGEMENT

Stakeholder engagement plays a core role in the sustainability of
the Group. The Group attaches great importance to establishing a
communication system with the stakeholders on a regular basis by
building both online and offline communication channels, providing
stakeholders with timely reports on strategic planning and performance of
the Group, and consulting the stakeholders on their recommendations and
propositions, in order to better understand the needs of the stakeholders

and meet their reasonable expectations.
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The stakeholders of the Group include the shareholders and investors,
employees, governments and regulatory bodies, customers, suppliers,
communities, etc. The Group communicates with the stakeholders through
the following channels regarding relevant subjects for their expectations
and requirements as below:
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Communication

e

BERKE

Communication and

Stakeholders channels Expectations feedback
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Shareholders and individual
investors

®E

Employees

NGIE R

General and annual
meetings

Company announcements

Company website
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Trainings, presentations,
and seminars

Email

Staff meetings

Employee activities

Internal appraisal
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Company website
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Maintaining high quality
products and services
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Cooperation with integrity

Business ethics and
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MATERIALITY ASSESSMENT

In 2023, the Group conducted a comprehensive materiality assessment
with internal and external stakeholders to identify “material issues” and
reflect the environmental, social and operational issues which have the
most significant impacts on the Group’s business and the relevant issues
concerned by stakeholders.

With reference to the scope of disclosure as required under the ESG
Reporting Guide, as well as taking into consideration of its business
features, the Group had identified and determined 19 issues which cover
greenhouse gas (“GHG”) emission, energy consumption, talent attraction
and retention, occupational health and safety, training and development,
supply chain management, customer privacy, anti-corruption, community
investment and other aspects with respect to business operation.
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Environmental Protection

In order to perform the Group’s commitment to sustainable development
and comply with the relevant laws and regulations on environmental
protection, the Group is committed to reducing the impact of its business
activities on the environment.

A1 Emission

The Group has formulated and implemented the “Solid Waste
Management System” ((EREEZWEEHIE)), which ams to
ensure that the wastes produced by the Group will not pollute the
environment and will comply with the Group’s environmental policy
as well as local laws and regulations by separating, collecting, and
treating production and domestic solid wastes. Hazardous wastes
and non-recyclable industrial wastes will be treated by state-
recognised and qualified waste disposal organisations which are
entrusted by the management.

The Group requires its subsidiaries to manage and supervise
their disposal of solid waste in accordance with the provisions of
the General Industrial Solid Waste Storage and Pollution Control
Standards for External Sites ((— MR T XBEEEWETF KREHS
ey d|1Z 4EY) and the Pollution Control Standards for Hazardous
Waste Storage (/& b2 BE ¥ 7 17 )5 2 4% 51 1% %)) and other
regulations. Solid waste mainly includes hazardous solid waste,
recyclable solid waste, and non-recyclable solid waste such as office
and domestic waste. The Group has set up storage facilities for solid
waste and hazardous waste. The production facilities department
engages qualified organisations for the disposal of recyclable solid
waste, non-recyclable solid waste, and hazardous waste. This year,
the qualified organisation for the disposal of hazardous waste is Hai
Chang HB Co., Lid. (=& 8EREEFEBERAF]). The Group
had carried out qualification verification during the selection process
for the qualified organisation, including review of its background
information and the certificate of hazardous waste management
license in Hebei to ensure compliance with the People’s Republic
of China (“China”) and the safe disposal of hazardous waste as
regulated by the safety and environmental protection department.

Due to the low use of gasoline and diesel vehicles by the Group in
2023, the Group has not quantified the relevant waste emissions.
Therefore, only emission data for gaseous fuel consumption are
disclosed.

CHINA GAS INDUSTRY INVESTMENT HOLDINGS CO. LTD.
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Halkamso) Sulphur oxides (SO) D kg 4 RLess than 0.01
AALMINO) Nitrogen oxides (NO,) N rkg 4R Less than 0.01
FERLY) (PM) Particulate matters (PM) N Tkg 0
EEELANBERBHER GHG Emissions from Operations
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PR Hﬁmi§%2*°$’§lﬁﬂ
BE TR OH 7E
25 1/*021:%1@1*@%
BE R R KO A BE TR B
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G0
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and reducing energy consumption.

GHG is considered one of the major contributors to climate
change and global warming. During the Group’s operation, energy
T}F consumption accounts for a major part of GHG emissions. Therefore,
the Group attaches great importance to improving energy efficiency

WMEMBNREERBEROT: During the Reporting Period, the Group’s GHG emission was as
follows:
BEREEN GHG emissions By
Unit 2023 2022 2021
BEREHR(EEL)  GHG emissions (Scope 1) giriRgE 397,132 357,554 363,950
tonnes CO,e
BERBYN(EEL2)  GHG emissions (Scope 2) (Note 1) HE— %ﬂ:ﬁﬁ?";?ﬁ_ 772,435 749,027 469,276
(M) tonnes CO,e (M &E2)
(Note 2)
BEREMHM(EES  GHG emissions (Scope 3) WM-Elires 21,635 22,328 1,652
tonnes CO.e
BEREHKEE Total GHG emissions “EREE 1,192,202 1,128,909 834,878
tonnes CO,e
KEZE Total production i 5,326,677 5,235,991 4,456,341
tonnes
REREHE (BN GHG intensity (Total emissions/ “EikEE 0.22 0.22 0.19

total production)

tonnes COZe/tonnes

%52 @ ME A4 Environmental, Social and Governance Report 2023

13



14

RE - HERERRSE
ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Ma1: BAOERHEBEREIUTEAR
RN B A4 AR IR 5 |1<<¢%, =R
PRz B A MRS lEm B BRI
(2022FEETHR)) RETEEE - 2%
BFEDREEABARIMBERR
AN 2 EERE  HEaRE
B MR RIEERENE
RERIESIDFE -

BfsE2:  HR2021F 98 12 At 5 BT H#E
REBRRBEIBE FHIET

%aiﬂ“”?ﬁﬁ%ﬁﬂ EE AR
BEEAMTE -

BE: TEEETERRAEERE

BE2: TEEETREENHERE
EMED -

HES: TRIEBERNBERRAK-

BEREBHFHROBFEER

Note 1: The emissions related to electricity consumption were calculated based on
the emission factor published on the Guidelines on Corporate Greenhouse
Gas Emissions Accounting Methodology and Reporting Power Generation
Facilities (2022 Revision) issued by the Ministry of Ecology and Environment.
Such figures have been calculated in accordance with The Stock Exchange
of Hong Kong Limited’s “How to prepare an ESG Report — Appendix 2:
Reporting Guidance on Environmental KPIs”.

Note 2:  Due to the “winter environmental protection and production restriction”
policy implemented by the local government from September to December
2021, the production of the plant of TTG stainless steel branch was

suspended, resulting in a decrease in corresponding power consumption.

Scope 1: mainly represents gas purchased from gas suppliers
in China.
Scope 2: mainly represents electricity purchased from electricity

suppliers in China.

Scope 3: mainly represents scrap papers and water consumed.

Reduction Target of GHG Emissions

Environmental Key

Performance Indicators WEERE HEF &
REBRENEE (“KPIs”) Reduction target Baseline year Status
RERBEREE GHG emission intensity P2025F E BT A5% 2020 EITH
Reduce 5% by 2025  (0.21BE=&1LHXEE,/ In progress
i
tonnes CO,g/tonnes)
2020 F HEEFHEZ M E 4+ EF In the 2020 base year, due to the suspension of liquefied natural gas

& LX&%iﬂﬂﬁawuBﬁHEEQ\ ’
E&Z?ﬂi\%{téﬁﬁ‘z‘fﬁm%ﬁﬁﬁlﬁ’ﬂﬁﬁﬁ
BF  AFEEHREREHNAR
HEVEEREBYN Iﬁtﬁé%ﬂ"‘“i
BB EREBHMAENKAT B
- WMAFEHE  2KRINHHME
B2022F & A EREBHREEN
WEFLET3% - AEEHKEH IR
BEFRIR E -

production plants in Luan County in 2020 and the low consumption
in the TTG headquarters, the Group had not quantified the relevant
figures in Scope 1 greenhouse gas emissions. The GHG emissions
this year included figures of Scope 1. Therefore, the data comparison
of total GHG emissions cannot show the significant improvement
on the reduction of emission. However, the emissions in Scope 1,
2 and 3 this year are higher than in 2022, and the greenhouse gas
emission intensity also increased by 3% compared with last year.
The Group will be committed to emission reduction targets.

CHINA GAS INDUSTRY INVESTMENT HOLDINGS CO. LTD.
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AEEENRRERE

BERRAELERZYHEENT

Environmental Performance from Operations

During the Reporting Period, the total amount of hazardous and non-
hazardous waste produced were as follows:

FEERERENR Hazardous and non- By
BEBEN hazardous waste produced Unit 2023 2022 2021
BEEENEE Total amount of hazardous A fF
waste kg 5,134 12,750 2,050
BEEENHE(EEEEME  Intensity of hazardous waste A/
E/EEBE) (Total hazardous waste/ kg/tonne
total production) 0.00095 0.0024 0.00045
BREEENGEE Total amount of non- NI
hazardous waste kg 2,000 1,800 2,160
BEEZEENTE(EZEEME  Intensity of non-hazardous A/
E/HEERE) waste (Total non-hazardous  kg/tonne
waste/total production) 0.0003 0.0003 0.0005
BEYHRERE Reduction target of waste
BEBRENEL Environmental KPls HERE HEF k&
Reduction target Baseline year Status
BERENRE Intensity of hazardous waste ~ R2025F [ ATH, 25% 2020 BER
Reduce 5% by 2025 (0.0028%2 fr/ i Achieved
kg/tonne)
BRERENTE Intensity of non-hazardous M2025F E BT A5% 2020 BER
waste Reduce 5% by 2025 (0.00042 f /WA Achieved
kg/tonne)
REBEEHIEILRITCREIRERE 2 The Group has formulated and implemented the “Energy and

WE) NWEBAKEEERLERS
IREVE R - AEE
ﬁﬁ%ﬁﬁ*ﬁﬁ’] HEY

HEEIEE SR

(R 2
R BERERE
AEBRZRERE

/\_J'

BEMNZEIE  WHEREREEIE
i&ﬂ RETERDANT - ESGERITRE T

R EEIRIERE o

I| 52 1= B

Resources Management Measures”
manage the use of energy in the production and daily operation
of the Group with the purpose of improving the utilisation rate of
energy and resources, energy conservation, and reducing energy
consumption. The Group has designated an energy specialist
responsible for tasking energy management and conducting

(KBEREREEMIE)) to

statistics and analysis of energy consumption data in order
to improve technology and processes, and to reduce energy
consumption.

£ Environmental, Social and Governance Report 2023
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REBMR2023FE A —RIIWED In 2023, the Group adopted a series of energy conservation
BERBEYE i - A BB N A KRR and emission reduction measures, the particulars and relevant
FEfEAT effectiveness assessment of which were as follows:

B BE R BE $E e e A R AHEE BT

Energy conservation and Particulars and relevant effectiveness assessment

emission reduction measures of the measures

RARESEBRLZEE R —_BRE REMFE Z08 WAZELRHMAKBRIENMORADKAE L _BER

(LED) KEBERRE TRIMBEAN  EXAERENERLT TREE - ARFE
BREMAE -

Lighting power consumption Some of the lighting at the facilities, air separation columns, offices, and other
management and installation  public areas, where incandescent lamps and mercury lamps had been used,
of Light Emitting Diodes were replaced with LEDs. Lamps are not used when there is enough natural
(LEDs) light, to reduce power consumption.

RKKEmER EERBIERERRKRBEDSET WIERKSEBREKRE  UHE

BERVEKES ZREENAKTERBEMNKER UEREKRE -
Management of water usage and The production facilities department are responsible for monitoring the normal
facilities operation of water equipment to prevent water leakage and other waste. They are
also responsible for educating employees to build water conservation awareness,
requiring employees to turn off taps after use to avoid waste.

BEREREY REBFEENTIRW—REZYEEES - BEH - EH - fm SHESH
R BERERERE AEEF-ERBRETEEERTELEIE R B U
HEBEZEY UEFRSZABNREHRENTE -

Non-hazardous waste The general recyclable waste produced by the facility includes scrap iron,
scrap steel, scrap copper, aluminium, sludge with high iron content, scrap belts
and scrap tires. The production facilities department of the Group engages a
qualified unit to deal with recyclable solid waste, to minimise the impact on the
environment.

PEAN - REBEEREER R - In addition, the Group places emphasis on the technologies required
NE— P EREBRMA RIGREF for production to further consolidate its leading position and enhance
N AEBEZEEEWNEEE - ALY its competitiveness. The Group has a dedicated research and
BN IERELEERERT - B development (‘R&D”) team consisting of approximately 20 engineers
EREETABERLEETELRNT with extensive industry experience in the design, construction and
2R HEBEEREERETIER operation of industrial gas production facilities. The R&D team
RAER R EAEERE - is responsible for developing engineering solutions to improve

production processes.

CHINA GAS INDUSTRY INVESTMENT HOLDINGS CO. LTD.
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One of the key R&D achievements of the R&D team is a joint
research project with Beijing University of Science and Technology
on the improvement and innovation of oxygen supply system for iron
and steel companies. This research project has developed several
technical solutions, which are known as “near-zero emission” to
reduce the release of unutilised gas in the production process of iron
and steel plant and thus minimise the industrial gas consumption for
on-site customers. It has been awarded various prizes, including the
first prize of Tangshan Science and Technology Progress Award (&
IR —%18) | the third prize of Hebei Province Science and
Technology Award (iJdb & B 2 if 88 =% 4%) and the first prize of
Metallurgical Science and Technology Award (& 4 £} £ 5 fiy 82 —
#%) . The Group intends to continue to focus on the development and
implementation of more advanced, reliable and lower cost production
processes and technologies.

TTG and Luanxian Tangsteel Gases Co., Ltd. (% & E MR 2 AR
A|]), subsidiaries of the Group, were approved as High and New
Technology Enterprise in China in 2022.

Mg T 57 AR 2= Nk |
I 8
LAET: REBRUEARAT %

RIERE: 2022411 H22H
HOEHLK

AR =5
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BT BBERER
R20235E - AEEY \ERFRAAL
SEERAEREBIWR - MKR

THRBESUREEREZEEMN
EECERTEZAEBERERZ
FRMERERBR ANEBERKE
STEBERY A @R EEER - 1
(PFEAREMBREREER) (P
%Aiﬁiﬂl7}<§%m%>‘é>‘£>&<ﬂiﬂ%ﬁ
ﬂ]. r%‘ﬁ&iﬁﬁﬁ/m/£>>
&t&l\ - 2023¢Eﬁ/x*ﬁlﬂ<sa¢ﬁ%§
EREEMEZERNSEE NI
B HIE -

Compliance with Relevant Laws and Regulations

In 20283, the Group was not aware of any material violation of the
relevant laws and regulations having significant impacts on the Group
in relation to emissions of waste gas and greenhouse gas, discharge
into the water and land, as well as generation of hazardous and non-
hazardous waste. The Group strictly complies with relevant local laws
and regulations related to emissions, including the Environmental
Protection Law of the People’s Republic of China ({F# A R £
MEIRIZIRE X)), the Law of the People’s Republic of China on
Prevention and Control of Water Pollution ({FZE A E R B K524
JAE)) and the Law of the People’s Republic of China on Prevention
and Control of Environment Pollution Caused by Solid Wastes ({/
EAREMEEEEYIRENAA)). Further, no material fines
against or non-monetary sanctions on any violation of the relevant
laws and regulations were imposed in 2023.

IS IS T S e S o S e S S s e S S
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(7 N
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A2

Use of Resources

The Group not only strictly abides by the Energy Conservation Law
of the People’s Republic of China ({2 A R MBI ET4IRETRIE)D),
but also encourages its employees to foster resource conservation
and recycling habits in daily work. To protect natural resources
and increase operation efficiency, the Group closely monitors the
use of resources to ensure full use of resources and avoid waste.
Each department of the Group must regularly report on the use of
resources to the production facilities department and take corrective
actions for issues arisen in a timely manner.

The Group has formulated and implemented the Measures on Energy
and Resource Management ((g&JRERE E P X)), which mainly
controls electricity consumption, water consumption, and gas and
fuel oil consumption, to promote the conservation and reasonable
use of energy and resources and thus reduce waste. The finance
department is responsible for formulating index plan of energy cost,
convening energy management meetings regularly to summarise the
initial performance of energy-saving. In such meetings, they also
formulate a new plan index plan of energy cost for the upcoming
fixed term and specify a detailed resolution on reducing energy
consumption and energy-saving. The human resources department
is responsible for formulating plans to save energy for the use
of electrical appliances in living areas and offices, as well as
implementing resource control, for example, encouraging employees
to turn off lights and air-conditioners after work, which can avoid
energy consumption due to appliances remaining on standby mode.
With the location adjustment in TTG plants, flexible production
has been realised amongst all production plants for further energy
conservation and consumption reduction. To such extent, through
the adjustment of production equipment in each production area,
auxiliary energy consumption has declined, such as water and steam
consumption for production.

In 2023, the Group did not encounter any water supply problem.

RIE - g KE A% Environmental, Social and Governance Report 2023
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EEELNEBEER Relevant consumptions from operation
HEHRAAEEREEBEESEDR During the Reporting Period, the operational consumption data of
T the Group were as follows:
Environmental Ef
REXRHE performance Unit 2023 2022 2021
BAEEME) Electricity consumption (Note 1) TRE
kWh 1,354,436,374  1,410,320,498 659,187,630
R R (M E2) Fuel consumption (Note 2) TRE
kWh - - -
HREREE Total energy consumption TRE
kWh 1,354,436,374  1,410,320,498 659,187,630
EBEEEZEWRA  Energy consumption intensity (Total TRE/ M
HE/HEBRE) energy consumption/total production) kWh/tonnes 251.3 269.4 147.9
Rk@aeg Total water consumption K
m? 29,275,900 33,490,199 2,626,772
FIKZE (Hk# &,/  Water consumption intensity (Total water 37 J5 2K /i
KEBE) consumption/total production) mé/tonnes 5.4 6.4 0.6
FRANBENEAE Total packing materials used (Note 3) AT TER TEA TEA
(Fif7%3) Kg N/A N/A N/A
FRAMNEENNEE Intensity of packing materials used NA
(FRAMBEDE (Total packing materials used/total  Kg/tonnes TER TiE TiEf
BE/HERE) production) N/A N/A N/A
MEEE1: R AR20214F98 =12 A Hb 75 B T # Note 1: Due to the “winter environmental protection and production restriction” policy
[RFIBIRMEE | B A R20214F3 A published by the local government from September to December 2021,
EAOEMREAERS ATEELE the production of the plant of TTG stainless steel branch was suspended,
HE -HHEEESEFMTK - resulting in a decrease in corresponding power consumption.
Misro:  AREEN021EE - Qozggﬁ-&goggg Note 2: Due to the low use of gasoline and diesel vehicles by the Group in 2021,
FEEREE A TR H 2022 and 2023, the Group has not quantified the relevant waste emissions.

mREERERD Eﬁlﬁ%lﬂmﬂég
fEEBMBEEERE -

W3 HAETERELSSRBEYHE R Note 3: The Group has not quantified the relevant figures as its industrial gas
It AEET EELEHET - production did not involve packaging materials.

20 CHINA GAS INDUSTRY INVESTMENT HOLDINGS CO. LTD.
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Reduction Target of Resources Consumption

REBBANIIEE  Environmental KPls HHEER HEE k8
Reduction target Baseline year Status
ERERERE Energy consumption intensity 7220254 [& BT 5% 2020 BiEE
Reduce 5% by 2025 (283.5F FE B Wi  Achieved
kWh/tonnes)
FAKEE Water consumption intensity P2025% £ B, 5% 2020 BiEE
Reduce 5% by 2025 (7.7 oK TR Achieved
M3/tonnes)
RIERKXAKRER A3:  Environment and Natural Resources
REBEEBTTEARBERBEMEA In strict compliance with laws and regulations including the
E tMBERIBREE) -(REA Environmental Protection Law of the People’s Republic of China,
HMBE KR 5L R % (202118 the Law of the People’s Republic of China on the Prevention and
ft)>> (PEARAMEREY BT Control of Atmospheric Pollution (Amended in 2021) ({FF#A R M
B)AQOIBEEN)RBHER A& Bl K @55 2850875 (20218 1E)) ), the Law of the People’s Republic
FlIETCEBFMEELTHAE of China on Environmental Impact Assessment (Amended in 2018)
GB/T24001-2016 (ISO14001)1Z % # ((PEAREMBIRIZEFZEFTEER (2018 {£1E))) and related
REEERBR BABRLTEER regulations, the Group has formulated its Management Handbook
Gy E@Jﬁ?}( B9 55 ) BERR A1 B R (¢EFEFM)) and established its environmental management system
BRE o AREBEBRIEPEEER which conforms to GB/T 24001-2016 (ISO 14001) standards, thereby
% CRBIEEEERENEE "ﬁ effectively reducing pollutant discharge and resource consumption
RETHERME  mARERD resulting from production and operation. To reduce the impact on the
TE o surrounding environment, the Group has installed noise-cancelling
facilities to minimise the impact of inevitable noise generated during
its operations.
RIE - g KE A% Environmental, Social and Governance Report 2023
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A4

Climate Change

Awareness over climate change continues to grow and is one of
the most discussed topics amongst companies. The Group is no
exception in raising its awareness over the potential impact from
climate change on the Group’s business and operation.

In accordance with the reporting framework developed by the Task
Force on Climate-related Financial Disclosures, there are two major
categories of climate-related risks, physical risks and transition
risks, which may impact businesses. Physical risks are risks related
to physical impacts of climate change which can be driven by
events such as floods and typhoons (acute risks) or longer-term
shifts in climate patterns such as sustained high temperatures and
sea level rise (chronic risks). Transition risks are risks related to
the transition to a lower-carbon economy, which may entail policy,
legal, technology, and market changes to address mitigation and
adaptation requirements related to climate change.

For physical risks, the Group has developed a contingency plan for
extreme weather. For transition risks, the Group regularly reviews
global and local government policies, regulatory updates, and market
trends to identify potential climate-related risks which may have an
impact on the Group’s business operations. The Group will develop
a response plan when necessary, such as by changing the business
strategy and modifying the development plan to reduce the negative
impacts of such climate-related risks.

The Group will continuously incorporate sustainable practices in its
business operations and prepare and maintain sufficient resources
for managing identified climate-related risks and studying the
potential remediation measures. In 2023, there was no climate-
related risk, including physical risks and transitional risks that had a

significant impact on the Group.

CHINA GAS INDUSTRY INVESTMENT HOLDINGS CO. LTD.
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Social Responsibility

The Group believes that maintaining a good relationship with its
employees is one of the key factors which leads to success of an
enterprise. To enhance employee satisfaction, the Group provides a
competitive remuneration and benefit and comprehensive training plan
for employees to unleash their potential. Team-building activities, such
as sport competitions and walking events, annually organised by the
Group, promote a sense of belonging among the employees and build a
harmonious working environment.

B1:  Employment

The Group strictly follows recruitment process to select and recruit
talents through a combination of external introduction and internal
training. As of 31 December 2023, the Group had 323 full-time
employees. The composition of employees by gender, age group,
position, employment category, and geographical region (in number
of employees (excluding independent non-executive directors)),
respectively, were as follows:

BETAY Number of employees 2023 2022 2021
@t Total 323 34 369
RIERE 2 By gender

2 Male 300 (93%) 312 (91%) 330 (89%)
pegis Female 23 (7%) 29 (9%) 39 (11%)
BRERARES By age group

30m AT Below 30 7 (2%) 6 (2%) 7 (2%)
30E5057, 30 to 50 160 (50%) 167 (49%) 170 (46%)
505 A L Above 50 156 (48%) 168 (49%) 192 (52%)
BBRERE S By position category

BREEE Senior management 9 (3%) 5 (2%) 8 (2%)
RREEE Middle management 20 (6%) 22 (6%) 19 (5%)
—RET General staff 294 (91%) 314 (92%) 342 (93%)
BEEERES By employment category

28 Full-time 323 (100%) 341 (100%) 369 (100%)
*B Part-time - - -
BEHEESES By geographical region

BB Hong Kong 2 (1%) 2 (1%) 2 (1%)
R A, Mainland China 321 (99%) 339 (09%) 367 (99%)

RIE - g KE A% Environmental, Social and Governance Report 2023
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In 2023, the employee turnover rate of the Group was as follows:

EERALR Employee turnover rate 2023 2022 2021
% 1 B 8l 2 By gender

B4 Male 4.67% 0.64% 5%
eglid Female 26% - 15%
RERERNE D By age group

308 AT Below 30 - - 22%
30E505% 30 to 50 4.38% 1.20% 13%
5058 A Above 50 8% - -
RibEEIHE D By geographical region

B Hong Kong - 100% -
A E A A Mainland China 6.23% 0.59% 6%

MEE: MALEDREEANNZFESRH
HEERE B 8 A BBR AR ZF12A318
ZEEARNMBREE ABRMEE -

AEEDHIELATCETFM (A
HEBEREBERZINE) CRALEMF
RITEFMBETERAMAD KRB
ITEEREBREXRFEEERE)F
REARBAEEZRERNTA
NERRIEEERFR - AEEKE
SHBEZ(PEARKMESE L)
<<EPEEJ\E#$HHM§@AW%>>&<<I
BRBRAGOIDSN - LRI ~ &
friE - TIERF B BE - FEN - BA
FORRETEERERRTE - AEE
REEBRBTAEBFINOFERSE
MEFE  WRIBESBHTIHE B LR
BHE RFBKYE - ARSI RRE
T UHBES -

Note: The turnover rate is calculated by dividing the number of departed employees
in the specified category in a year by the total number of employees in the
specified category as at 31 December of the same year.

The Group has fully specified the behaviours of all employees of
the Group by formulating and implementing its Staff Handbook ({&
TF1)), the Measures for Human Resources Management and
Assessment ((ANEREIEEZPHE)), the Rules for Standardising
Operation and Implementation of Post Performance Salary
Mechanism ((EUERFRTEHREBETERAME)) and the
Measures on Management of Employees’ Insurance and Corporate
Annual Pension ((BIT&E R RAEFLEERIETE)) to modernise
the Group. Apart from abiding by the Labour Law of the People’s
Republic of China (A REFEILE)%)), the Labour Contract
Law of the People’s Republic of China ((FEARLFMELH A
[67%)) and the Regulation on Work-Related Injury Insurances ({T
B1RB 15 11)), the Group has also stipulated provisions in respect
of recruitment, promotion, dismissal, working hours, vacation,
remunerations, benefits and retirement. Competitive remuneration
and benefit provided by the Group and timely adjustment of such
in line with changes in the labour market can attract, retain and
incentivise talents.

CHINA GAS INDUSTRY INVESTMENT HOLDINGS CO. LTD.
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To enhance employees’ sense of belonging to the Company,
commitment and involvement in working, the Group provides better
welfare for its staff, such as, a biennial physical examination for on-
the-job employees at the Group’s costs. Physical examinations will
be arranged for employees in special roles to ensure their health.

The Group established labour union according to the requirements of
The Trade Union Law of the People’s Republic of China ({FRZEA K
HFBE L &%)) and the General Principles of The Civil Law of The
People’s Republic of China ((FRZEARFEMBEIRE@A])). The labour
union will enhance the communication with staff and, for them, organise
various meaningful and entertaining team-building activities including
sports competition, skill competition and leisure activities, etc.

Bt &

Technical competition
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Equal employment opportunities are provided to ensure anti-
discrimination of employees in respect of age, nationality, ethnic,
gender and religion. The Group also strives to create an equal,
respectful, diversified, friendly corporate culture and working
atmosphere. The Group offers day offs and vacations no less than
those specified by relevant laws and regulations, meanwhile, protects
employees’ interests and endeavours to establish harmonious labour
relationships.

Compliance with Relevant Laws and Regulations

In 2023, the Group was not aware of any material violation of
relevant laws and regulations having significant impacts on the
Group in respect of compensation and dismissal, recruitment and
promotion, working hours, vacation, equal opportunities, diversity,
anti-discrimination as well as other welfares and benefits. The Group
strictly complies with relevant local laws and regulations related to
employment, including the Labour Law of the People’s Republic of
China ({(PFZEARLMEILS)%)) and the Labour Contract Law
of the People’s Republic of China ({(FEARLMBLE S ERED).
Further, no material fines against or sanctions on any violation of
relevant laws and regulations were imposed from 2021 to 2023.

CHINA GAS INDUSTRY INVESTMENT HOLDINGS CO. LTD.
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B2: Health and Safety

Production safety and occupational health and safety are the key
matters of concern for the Group. The Group has taken measures
to ensure compliance with applicable laws and regulations in respect
to health and safety. The Group complies with various laws and
regulations of the People’s Republic of China in connection with
labour, safety and work-related accidents, such as the Law on the
Prevention and Control of Occupational Diseases of the People’s
Republic of China ({F#EA R XM ZEEL/A%E)), the Fire Control
Law of the People’s Republic of China({®FZE A B FEE B E)),
the Regulations on the Safety Management of Hazardous Chemicals
(fERitEBERLZ2EEREM)), the Production Safety Law of the
People’s Republic of China ((REARKEMBE L2 EEE)), the
Regulations on Safe Work Permits (& 2 T{EFFAIF 5 H1)), the
Measures for the Administration of Hazardous Chemicals Business
Licenses (Bt 2 RLEEFAIFEEE P E)) and the Measures
for the Administration of Registration of Hazardous Chemicals ({/&
BitERETEEIE).

The Group has designated personnels, who are responsible for
supervising its labour, hygiene and safety conditions, for its industrial
gas production plants. In addition, the Group provides induction
and regular safety education programs for its employees through
distribution of safety instruction manuals, training seminars and
regular safety knowledge and response testing. As the personnels
control and monitor the daily operation of the production facilities
from computerised operation control rooms, the Group’s exposure
to health and safety risks is minimal.
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To strengthen the management for and enhance the quality of the

prevention and control of occupational diseases, secure the labours’

occupational health and safety during their work, meet the target

for occupational health and safety set by the Group, and facilitate

corporate economic development, the Group has adopted and

enforced relevant systems as set out below:

CHINA GAS INDUSTRY INVESTMENT HOLDINGS CO. LTD.

Management Manuals for Quality, Environmental and
Occupational Health and Safety Management System;

Management Processes for Performance Assessment and
Supervision of Environmental and Occupational Health and
Safety;

Safety Education and Training System;

Management System for the Safety of Hazard Installations and
Site, Equipment and Facilities with Higher Risks;

Safety Inspection and Correction of Defects System;

Safety Management Policy for Major Hazard Installations; and

Emergency Preparedness and Response Management
Procedures.
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In 2023, the number of lost working days due to work injury were
as follows:

2023 2022 2021

AIRTH AR
TEA#
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Number of work-related fatalities = - -
Number of work injury = - -
Lost days due to work injury = - -
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B3:

In the year 2021, 2022 and 2023, there were no work-related
fatalities among the employees of the Group.

Compliance with Relevant Laws and Regulations

In 2023, the Group was not aware of any material violation of relevant
laws and regulations having significant impacts on the Group in
respect of providing a safe working environment and protecting staff
from occupational hazards. The Group strictly complies with relevant
local laws and regulations related to health and safety, including the
Production Safety Law of the People’s Republic of China ( {FF # A
REMBIZ 24 ER) ) and the Regulation on Work-Related Injury
Insurances of the People’s Republic of China ( {FZE A R HAE T
ERERIEH) ) . Further, no material fines against or sanction on
any violation of relevant laws and regulations were imposed on the
Group in 2023.

Development and Training

The Group has formulated, adopted and implemented the Safety
Education and Training System according to the Production Safety
Law of the People’s Republic of China ({(hEARLMEAL S
A E L)) , the Provisions on Safety Training for Production and
Operation Entities (State Administration of Work Safety An Jian
No. [2006]3) (Bl % & 4 FE & B B I8 4 B % & 5% [2006]35% 4 &
KRB LZE2EIIRE)) and the Provisional Provisions on the
Implementation of the Principal Responsibility of Production and
Operation Units for Safety Production (Hebei Yi Zheng No. [2006]69)
CUdE B ER[2006]69CEEX ERE BN L 2 A EFTBEEET
ED)) . With full implementation of the Group’s work safety policy
of “Safety first, prevention is key and comprehensive governance”,
it can improve all employees’ abilities to deal with safety issues and
ensure that each employee understands the basic requirements of
work safety, quality, efficiency, cost and environment friendly, etc.,
and could practice it.
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M20235FE - AEBEWNZIEETS In 20283, the percentage of the Group’s employees receiving training
than T was as follows:
F 7 Year 2023 2022 2021
ZIEEBT D L (FEE1) Percentage of employees

receiving training (Note 1) 100% 95% 107%

BERESNZIEEFTSLE Percentage of employees

(Bt &2) receiving training by gender
(Note 2)
s s Male 93% 91% 90%
pegi:d Female 7% 9% 10%
REEEBESHWZIEE Percentage of employees
B2 L (FfaE2) receiving training by employee
category (Note 2)
SE &= Senior management 3% 1% 2%
RRER Middle management 6% 6% 6%
—HRET General staff 91% 93% 92%
a1 RZEIINEEAR(BECERE Note 1: It is calculated by dividing the number of employees receiving training in a
B)BRUNRZFI2AENEREE A year (including departed employees) by the total number of employees as at
HErHE - 31 December of that year.
Me2: REEENZIEES ASBRAZI Note 2: It is calculated by dividing the number of employees receiving training in the

BEGABGE -

CHINA GAS INDUSTRY INVESTMENT HOLDINGS CO. LTD.

specified category by the total number of employees receiving training.
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In 2023, the average training hours of the Group’s employees by

gender and employment category are as follows:

F4H Year 2023 2022 2021
SEEEXTKZINFY  Average training hours
B B (BfE =) completed per employee
(Note 1) 75 82 52
BHBESHWERIESR  Average training hours
ERZINFHIEFE completed per employee
(Bt &£ 2) by gender (Note 2)
B Male 75 83 53
7 Female 80 80 45
BREBEERESMWESL Average training hours
BEEEAZIFHYEE  completed per employee
(Pt &£ 2) by employee category
(Note 2)
SREREE Senior management 72 132 53
FRERE Middle management 108 108 53
—BLT General staff 138 80 51
M1 REEIEESBEDERES Note 1: It is calculated by dividing the total training hours in a year (including training

B Sl B B0 B A R # F12 A31H B
BESANBGTE -

MiaE2:  HREZRE A B 5 B A8 B EBRRR DA RX R
AR MEER ASETE -

ZEMEEABRFIEFELEH
BEJIEtE - BRLMT  XHESH
AEBEEBOR BRI TIEETT
EBEE - HMAMBREERERE
PR EH = PR R B
FHlEA - AERAEEIIRSMEN
BERMIRRLZEHE - ZEF
BB ZE2HERFELEZHE I
AHE UABEHRMPIEREREET
RERBEREANIIR - AEHERE

hours of departed employees) by the total number of employees as at 31
December of that year.

Note 2: It is calculated by dividing the total training hours of the specified category
by the total number of employees in the specified category.

The safety department is responsible for preparing, deciding, and
implementing annual safety education training, as well as monitoring
and managing the overall work on safety education trainings of the
Group. It is the responsibility of the other departments to organise
dangerous and hazardous factors identification training and prepare
training materials to ensure the necessary special technology
training and safety education are included in relevant training. All
departments shall provide assistance to the safety department to
implement annual training plan of safety education and conduct
safety education and pre-job training for the new employees. All
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B4:

new employees must receive the safety training with training hours
no less than 72 hours per person, and must not begin working until
the safety training test has been passed.

Safety training covers 3 aspects, including safety, occupational
health and fire control. In addition, the safety department is
supposed to arrange re-training for the workers annually with not
less than 20 hours per employee. The training includes new laws,
regulations, standards, and requirements related to safe production
of hazardous chemicals, new materials, technology, processes,
safety technique requirements of new equipment, and discussion on
typical accident cases related to hazardous chemicals production.

In 2023, 16 training programmes were offered to 323 employees.
The training focuses on basic knowledge and prevention of
occupational health, emergency knowledge and analysis of accident
cases, common understanding on safe use of electricity, training of
fire control and specialised operation safety, etc.

Labour Standards

The Group is profoundly aware that the employment of child and
forced labour is a serious breach of universal values and is therefore
committed to the prevention of employment of child labour and forced
labour and is in strict compliance with all laws and regulations relating
to the prohibition of child and forced labour employment. The Group
has adopted and enforced the Recruitment Management System ({1
FEE 24| /Z)) and the Staff Handbook ({2 TFf#)) and has strictly
complied with the labour contract system. All new employees will sign
a labour contract or employment agreement with the Group when they
accept their job offers, and the Group will check the relevant and valid
certificate(s) of the employees when they officially commence work.

If instances of child labour or forced labour misuse are discovered,
the labour contract will be terminated immediately, and the
responsible person will be held accountable.

CHINA GAS INDUSTRY INVESTMENT HOLDINGS CO. LTD.
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B5:

Compliance with Relevant Laws and Regulations

The Group was not aware of any material violation of relevant laws
and regulations prohibiting the employment of child or forced labour
in the Group in 2023. The Group strictly complied with local laws
and regulations relating to labour standards, such as the Labour Law
of the People’s Republic of China ((FFZEA R EXMEILE)E)), the
Law on Protection of Minors of the People’s Republic of China ({#
AR KEMBERKFEAREL)) and the Provisions on Prohibition of
Child Labour ({ZE{SAETRED). In addition, no significant fine
or sanction for non-compliance with relevant laws and regulations
was imposed on the Group in 2023.

Supply Chain Management

Resources purchased by the Group mainly include materials,
equipment spare parts, oil products, hazardous chemicals, and
labour protection products, etc. In respect of the purchase of
hazardous chemicals, the Group has formulated and implemented
the “Procurement Control Procedures” to ensure that the purchased
resources meet the requirements on quality, environmental and
occupational health and safety.

In terms of supplier selection, the Group has adopted appropriate
evaluation methods accordingly based on the different types of
products to be purchased, with the main criteria as follows: (i)
whether the product quality can satisfy the Group’s requirements;
(i) whether the suppliers can perform the contracts; and (i) whether
the suppliers can meet the Group’s environmental, safety and
sanitation requirements. For suppliers of hazardous chemicals and
labour protection products, the Group requires them to provide
the
operation permit, the transportation permit, the product qualification

the production licence, the manufacturing safety licence,
certificate, and others, to ensure that the relevant suppliers can
fulfil the environment and social requirements of the Group. The
initial assessment of suppliers will be undertaken by the general
department of the Group and approved by the director of the general
department, who will then prepare the list of qualified suppliers.
Moreover, the production facilities department of the Group
conducts annual assessment on relevant suppliers to ensure they
consistently meet the Group’s procurement requirements on quality,

environmental and occupational health and safety.
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As of the end of 2023, the number of major suppliers by

HEFHBNOT: geographical region is as follows:
2023 2022 2021
AR A b Mainland China 12 12 12
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B6:

Product Responsibility

As the Group’s production of industrial gas are conducted on, or in
close proximity of, the production sites of its pipeline industrial gas
customers, the Group generally enters into long-term industrial gas
supply contracts for a term ranging from 15 to 30 years with its
pipeline industrial gas customers. The Group shall, in accordance
with the requirements of the supply contracts, provide the gas
products which meet the specifications, including but not limited to
purity, pressure level, temperature and guaranteed normal quantity
of supply. The Group’s liquefied industrial gas customers are usually
located within a radius of 250km to 300km from its industrial gas
production plants, and customers of its liquefied industrial gas
include independent third parties which operate in a wide range of
industries, including medical, shipping, engineering, photovoltaic,
food and automotive. The Group enters into liquefied gas supply
contracts with customers that have a stable and regular demand
for liquefied gas products to ensure that the liquefied industrial
gas products comply with the national standards prescribed by the
Standardisation Administration of the People’s Republic of China. If
the quality of the products does not satisfy the specified national
standards, customers shall inform the Group within 12 hours and
refuse to accept the goods within 24 hours upon delivery. Upon
notice, the Group shall refund its customers if such defect is verified
and confirmed by the Group.

CHINA GAS INDUSTRY INVESTMENT HOLDINGS CO. LTD.
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To ensure the products can meet customers’ requirements, the
Group has designated quality control technicians in each of its
production plants responsible for monitoring the quality of the
products through the quality control systems. In addition, the Group
controls the quality of its industrial gas products by technological
equipment and advanced online analysis systems which can
analyse, detect and report any quality defects, such as purity and
pressure level issues, to ensure its gas supplies comply with national
standards and meet customers’ requirements.

TTG has obtained the Drug Manufacturing Certificate which allows
TTG to manufacture medical-use gas and medical-use liquefied
oxygen, for a term commencing from 16 August 2022 and ending
on 17 August 2027.
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TTG has obtained the production safety license which allows it to
produce compressed and liquefied gas, such as oxygen, nitrogen,
argon, and hydrogen, for a term commencing from 3 December
2023 and ending on 2 December 2026.

The Group strictly complies with the Law of the People’s Republic
of China on Product Quality (Amended in 2018) ({FhZEA R R E
mE 2% (2018181F))) and takes responsibility for the quality of the
products it produces. According to the Implementation of the Drug
Administration Law of the People’s Republic of China (Amended in
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1A and determine whether the sanitary conditions, quality assurance

2019) ((PEARHEFME % QB EE MG A (2019185]))), drugs
without the certificate cannot be manufactured in China. Prior to
the issuance of the certificate, the relevant government departments
will inspect the pharmaceutical manufacturer’s production facilities

systems, management structures and equipment in the facilities meet
the required standards.
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Product Return and Complaints
In 2023, there were no products sold or shipped subject to recalls
for safety and health reasons in the Group.

In 2023, there were no cases of complaints received against the
quality of the Group’s products.

Customer Feedback and Handling

The Group welcomes comments and suggestions from its
customers. The Group provides a variety of communication
channels, for instance, social media, membership channel, phone
hotline, emails, and websites. Regular communication channels and
feedback systems are in place to gather information on satisfaction
and suggestions for improvement from its customers.

The Group consolidates and comprehensively analyses the
customers’ feedback and monitors the level of customer satisfaction
in its business. Follow-up actions, including internal evaluation and
modification of training programs for employees, formulation of
improvement plan and refining the existing management procedures
will be taken to address the identified issues. Feedback will be
provided to the customers in a timely manner.

The Group deals with lots of private and confidential information of
its customers. Hence, the Group has set up strict code of conduct
requirements for its employees. In addition, the employees are
required to take all reasonable measures to safeguard the information
of the Group and its customers as stated in the Staff Handbook
and working practices. The private and confidential information of
its customers can only be accessed and is stored by the relevant
employees and his/her supervisor, while other employees do not
have access to the relevant information.
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Intellectual Property Rights Protection

The Group is committed to compliance with relevant laws and
regulations in relation to intellectual property (“IP”) right by valuing
and protecting its intellectual properties through renewals of patent
and trademark. To ensure that the IP rights of the customer’s
products are properly protected during the processes outsourced
to suppliers, a confidentiality agreement regarding IP rights must be
signed with the supplier before engagement. The Group enters into
standard employment contracts with its employees which contain
provisions on IP rights and confidentiality.

Compliance with Relevant Laws and Regulations

In 2023, the Group was not aware of any material violation of the
relevant laws and regulations having a significant impact on the
Group in relation to the health and safety, advertising, labelling and
privacy matters relating to the products provided by the Group and
the method of redress. The Group strictly complies with relevant
local laws and regulations relating to product liability, such as the
Advertising Law of the People’s Republic of China ({F A B 0
B & 45 5%)), the Trademark Law of the People’s Republic of China
(CREA R KEFMBTEIZL)), the Product Quality Law of the People’s
Republic of China ({(FFEARLMBEREEL)), the Regulations
for the Implementation of the Drug Administration Law of the People’s
Republic of China (Amended in 2019) ({FZE A K H AN E 8 5 & 18 %
B e 5] (2019157))) and the Patent Law of the People’s Republic
of China ((FZEARKXFBIZFA)). Further,
against non-compliance of the relevant laws and regulations were
imposed on the Group in 2021, 2022 and 2023.

no material fines

Anti-corruption

The Group places great importance to anti-corruption work. The
Staff Handbook and Factory Rules and Regulations ({4215
1)) set out in detail about the standards of conduct that all
employees are required to follow. If any of the employees engages
in malpractices for personal gain and infringes the interests of the
Company, the Group will take action in accordance with the relevant
national laws and regulations.

CHINA GAS INDUSTRY INVESTMENT HOLDINGS CO. LTD.
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Once any violation is discovered, employees should report it in
writing or in person. The Group will keep the identity of the whistle-
blower confidential and will handle all allegations in a sensitive and
confidential manner. Without the whistle-blower’s consent, his/her
identity will not be divulged.

To encourage employees to comply with related regulations, the
Group has implemented the reward and punishment system and
KEIZELEEMHA
B11)). Moreover, an inspection team consisting of members of the
general department, the safety department, the production facilities
department and the technology and quality department has been

developed the “Disciplinary Action Policy”

established, and is responsible for supervising and inspecting
the compliance of staff discipline by all employees, as well as
reprimanding the employees who violate the regulations.

In 2028, the Group provided three anti-corruption education and
training programs to its directors and employees to raise their
awareness of ethical and corruption issues.

Compliance with Relevant Laws and Regulations

The Group has strictly complied with the Anti-Unfair Competition Law
of the People’s Republic of China ((FZEARLFE R TIEE 5 F
7%)) and other local laws and regulations relating to anti-corruption.
In 2023, none of the Group or its employees was involved in any
legal proceedings relating to bribery, extortion, fraud, or money
laundering.

Community Investment

The Group strives to become a positive power in the community
where its operations are located. It has always been in close
touch and periodically interact with the community to contribute to

community development.

CHERERRE
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Being a global responsible corporate citizen, the Group seeks
to enhance its social image and sense of social responsibility
through community investment and encourages all employees to
take the initiatives to help and support local communities and
neighbourhoods. In 2023, the Group planted 86 trees in Laoting
Economic Development Zone, Hebei Province, China. The Group
aims to contribute to environmental conservation efforts, enhancing
biodiversity, and mitigating the effects of climate change by
increasing the green cover. The Group ensures the long-term
sustainability and maintenance of the planted trees in order to
maximise their positive impact on the community and ecosystem.

CHINA GAS INDUSTRY INVESTMENT HOLDINGS CO. LTD.
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