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Message from the Chairman of the Board

RIREL, EEMASKEFNRERENE, BHREE
1, BRIMPNBAR—IZRZINEEREE. KHAIHE
AFHRSHNEE, BERREMERNE—DREL, US
FEREM RN “BIEE BRLUGBRmANARN g
B PR

Climate change is becoming a common risk and challenge
worldwide. To cope with climate change and achieve carbon
neutrality will inevitably lead to a profound energy revolution,
technological innovation and the transformation of people’s
mindset. With the further deepening of China’s realization
of carbon peaking and carbon neutrality, the “old economy”
marked by high energy consumption will be replaced by the “new
economy” represented by green and low-carbon development.

RISTR AR, (FA—KMRTNEERBIGKEBEER
B, HEEEE FIRENTREMR" E-EBMNEIK
AIRHEERER, 2020 FRFAMBELT “FIHELRERE"
RE, PETEEER. BERe. ERENITHETES
Bigi1T. 2021 &, F&ME “AHELE" NERELEE
—SERE, B “FRHERmER" BE, BHRETH
BUERmPMZE, A8 “30-60" LHER, REL
AR EERRMEMANNE,

As a growing full life cycle green life service provider, Landsea
Green Life is dedicated to building sustainable cities and
communities. In 2020, we put forward the model of “sustainable
community”, and vowed to build more inclusive, safer, and
healthier sustainable communities. In 2021, on the basis of the
sustainable community model, we put forward the concept of
“sustainable and low-carbon community”, exploring ways to
build sustainable and carbon-neutral communities, helping the
country to hit peak emissions before 2030 and achieve carbon
neutrality by 2060, and delivering and safeguarding a green and
healthy lifestyle for more people.

2021 &, BISHBEEREHRBRELMNATBEZR
B, BREMTIRPHNREE, &8 “BERmENER,
HRERITE NRA, RFINETKEHEtERAT

01

@, BNTHENTBERFEENNER, TREEARK
FIRVRRPFIAE SR, RIBERE “AHRERmHEE" E,
HEEHtEEE B RERRH.

In 2021, Landsea Green Life incorporated response to climate
change into the Company’s strategic plan, and published a
carbon neutrality roadmap for the first time. Based on the
principle that direct carbon emission reduction is better than the
removal of existing carbon emissions, while removing existing
carbon emissions is better than offsetting existing carbon
emissions using other methods, we have renovated office
spaces and increased the use of electricity from renewable
resources in green and energy-saving communities. We have
also made a continuous effort to expand the scope of our
carbon neutrality initiative and constructed a sustainable and
low-carbon community model to reduce carbon emissions in all
scenarios of community life.

TMER “FIFERMHRE" , BSGEEEENITE “Y
XS + £ERE” BN, SHBEZRBHLEMEMNR “E
EET , AERIRENEFELL. HFHTSELEAR
BXFa—=FRA, U “SRE—MAZ. jes
—RAE" BiTEiEE, BREFRENEE, HAISE
SZENHLERES, ARFEREFESRE,

In addition to the sustainable and low-carbon community model,
Landsea Green Life has also created a “property service +
life service” model, aiming to build warm communities and
neighborhoods that offer an irresistible combination of comfort
and convenience for property owners. Our neighborhood culture
platform Landsea Friends, with “discovering and fulfilling every
passion” as its action guide, brings together property owners
of different ages and organizes a wide range of community
activities to jazz up their lives.

EERRURERET, MSSeLBREAREHERR
ENEEEME, FENER. ERHER. MERE.
BREEFZAEIIEMER %" BAE, LREERE
SEW, TERMRERE, (RESEMRBIMEAR,
AERIBET 2R, ERERNERE,

Under routine pandemic prevention and control, Landsea
Green Life continues to engage in COVID-19 prevention and
control activities at community level, including access control,
key site disinfection, stocking of supplies, and quarantine and
isolation. We have adopted smart technology, improved security
equipment and facilities, and accelerated the upgrading of
management and services with a view to building a safe, reliable
and smart COVID-19 prevention system for property owners.

THERETRRNEMSIKAUFELER, BARMASEEE
ES—NUETIHNHELS. ETRMSREEEREER
ME, ZEMLEE—8ET, BHABTRHEMRNER
=M, fliEaM. EFNERLFE, RETHERREE
SRS ENE

Landsea Green Life’s contribution to well-being of property
owners and global sustainable development is inseparable
from the hard work of every employee. Employees are the most
valuable asset of the Company. We care about every employee
and strive to provide employees with abundant development
opportunities and create an efficient, inclusive, and enjoyable
workplace.

RIR, BAFHKBEERE— MR EMT Z T rRERE
RN SIREERE, BREMNERSEFLE, 71
BE FIHEERBE" , HIRmRHEE, A TEE
Z N BRI £ AT ERITT,

In the future, Landsea Green Life will, as always, provide
diversified property services and value-added services and work
together with stakeholders to build sustainable and low-carbon
communities, promote the development of low-carbon cities,
and strive to deliver and safeguard a green and healthy lifestyle
for more people.

Landsea Green Life ESG Report 2021
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About Landsea Green Life

LEER

Company profile

AR BEERBERAE (GE BEReEd o Q
87 ) AILRS 2005 %, BR—RERR=A. fiFEE, R
BRI ESBIAGEEERES, 2021F7A8H,
NEIERNERB AR Z PR L.

Founded in 2005, Landsea Green Life Service Company Limited
(“Landsea Green Life” or the “Company” for short, together with
its subsidiaries, the "Group") is a fast-growing full life cycle green
life service provider based in the Yangtze River Delta with a
nationwide presence. On July 8, 2021, the Company was listed on
the Main Board of the Stock Exchange of Hong Kong Limited.
BRFSRBL R EES FES "TEYERFEERERX" “F
BRI EARFEmEEAER" “ERVIERRBER®D
W7 FHRE, 2021 FUFFEMERFERERSE 24 i

NE)EERIBT RGO EERIFENE AEE SRR,

Landsea Green Life has received many honors. It has been
awarded one of the “Top 100 Property Management Companies
in China”, “Top 100 Property Management Companies in China
in Terms of Service Quality”, and “Leading Property Management
Brand Enterprise in East China” among others for consecutive
years. In 2021, the Company ranked 24th among the “2021 Top
100 Property Management Companies in China”. Landsea Green
Life advocates continuous improvement of the residential living
experience through green community operations.

E S Eaud

Business layout

RETHRFEERGBHERESIRGEER, HERaERR
BURRER, MORTENEERBHE, SEATR
RUZTURNMEEERS. X IBERE UKt
BiRE, RBEBREEE. HaKE. HEEQE. 2
Higie. EXEE. BREMRTHEMSZSERRE.
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YAGIESY
Business name in Chinese

BAsF R BEERB AR AT

31

Business name in English
Landsea Green Life Service
Company Limited

ABEpsthat

Headquarters address

FELTHERRT

Nanjing, Jiangsu, China

ETHEH

Number of employees

3,068 A

Landsea Green Life has more than ten years of professional
green community service experience, sticks to the customer-
oriented approach and is committed to building warm
communities and providing diversified property management
services for property owners, value-added services to non-
property owners and community value-added services. The
types of properties we manage include residential properties,
office buildings, rental apartments, public facilities, industrial
parks, hospitals, and bank outlets.

BE2021F12H31 H, HEFKBEETEENER. B
MLOES. BN BUN. EiE. AR, EUESF 26 B,
ARF5IEE 15118, EEMEREEE 2,345 BFAK, &
NBEREERE3INTETHXK, REBISBRERRE
HARTS.

As of December 31, 2021, Landsea Green Life had 151 service
projects in 26 cities, including Nanjing, Changzhou, Wuxi,
Suzhou, Hangzhou, Shanghai, Chengdu, and Wuhan. Gross
floor area(“GFA”)under management reached 23.45 million
square meters and GFA according to management agreements
reached 31.97 million square meters, involving more than
150,000 property owners.

=E 0N

Operating revenue
BET
737-2 miIIio::yuan

FFE (R LEHER)
Net profit (deducting the listing fee)

76.2 2R~

million yuan

BEERE

Total assets

847 = 98 Eli?yuan

Landsea Green Life ESG Report 2021

HEEHS 2020

Compared with 2020

BE
Up by

22.7%

BE
Up by

4.6%

R
Up by

37.7%

rEEe151E
remEl,3458F 5%
WERE —F_—F+-A=+—H

Management project: 151
Management area: 23.45 million square meters

© LR Huve

Data as of December 31, 2021
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NEEE
Business philosophy

B BB T A ERRAM L EYERE, #HRA 1.
BAMBHENESR, ERERRASEGBRKEEER
B, ARIBT A, Bt K& NiEER, FA 4T
EREERBHE" NRFES, U “REGRENRS,
RIERFHFBLETE Rk, BOMAFRENHELER
F55148&,

Landsea Green Life has been deeply committed to community
property services for 15 years. In the pursuit of harmonious
coexistence of man, society and nature, we have rapidly grown
into a full life cycle green life service provider. Our core values
are “People-oriented, positive and green” and our service
philosophy is to build and operate warm communities. Our
mission is to provide warm service and create a wonderful green
life and our vision is to committed to leading warm community
life services.

2021 FEEE

Major honors received in 2021

%

ToRI00

| 0pEmuESLY
BRERHEHE

FANERELEE

¥EL Corporate positioning
SEHARSKEETERERD

Full life cycle green life service provider
= Vision

B AR RENTREERESEE

Committed to leading warm community life services

{5 Mission
RIEERENRE, RIERFHEEER
Provide warm service and create a wonderful green life

#ZIME{EE Core values
AT, Bait. 46

People-oriented, positive and green

BRFZIEE Service philosophy
ITEREERBHTE

Build and operate warm communities

BEHEE FMREMREN 2021 FEY)
ERBrERAERSETA

Ranked among EH Consulting - Jiahe
Property Service Research Institute’s
2021 Top 10 Chinese Property Service
Companies with Largest Development
Potentia

FEIE SRR MY 2021 EHREYERBE EEEE
Ranked among China Index Academy’s 2021 Top 100
Property Management Company in China

05

EHEE ZMEERERN 2021 FEYE
BRBS R EARRIEE 158

Ranked among EH Consulting - Jiahe
Property Service Research Institute’s
2021 Top 10 Most High-profile Chinese
Property Service Companies

BERRAXEBEERBENE+—EREE
%I ‘SRR —REESCERLEHAR
The 11th China Securities Golden Bauhinia
Award issued by Hong Kong Ta Kung Wen
Wei Media Group - Best Listed Company with
ESG Practice

b, . 4

RIS RIS RRREE Y 2021 FEIMIRIRBFFEHERERER
China Index Academy’s 2021 China Leading Property

Management Company in Terms of Social Responsibility

EF5HY ESG EIEEH

Landsea Green Life ESG Report 2021

The ESG management statement of the Board of Directors

B BLEEEFTRAR ESC EENRSREHES,
FEBACNFEEFTHESCFEMNEE. ESC EESHE
RE&, LI ESG EIEEBRES = K&

EFFEEHESGC EENEE

The Board of Directors of Landsea Green Life, as the highest
decision-making body of ESG management of the Company,
consists of three parts: supervision of the Board of Directors on
ESG matters, ESG management policy and strategy, and ESG
management and goal review.

Supervision of the Board of Directors on ESG matters

ISR BEEEEZT B LM THIRIE. HERAERE
(ESG) EIEZRIB, MFRBEEERTTIEARERE,
AYEESGC BB ERBENERRMT, EEEATHE
EFTREREE, UMEFEERESC TIFERNHE
EEE TR ESGC TIFVE, BERERIFNEEE. ESG

EIRRE R S REF R ESG TIER#IT.

Landsea Green Life has established a top-down Environmental,
Social and Governance ("ESG")management structure. As the
decision-making body, the Board of Directors bears the overall
responsibility for ESG strategy and information disclosure.
The management is responsible for pushing forward the
implementation of the decisions of the Board of Directors and
reporting the progress and achievements of ESG work to the
Board of Directors. Under the Management an ESG working
group has been set up, which carries out specific ESG work,
such as communication with stakeholders, ESG information
registration, and report preparation, among others.

&

EXg

The Board of Directors

[ ESTE eIy =$Ed =

BB &R A Landsea Green Life Management

Communication &
Feedback
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BAEFAR B EIE ESG TIFE

ESG responsibilities of Landsea Green Life

EEHDH ESG I & ESG responsibilities of the Board of Directors

EXER ESC EEMREREME, HEXERFAE:

Board of Directors, as the highest decision-making body
of ESG management, shoulders the following main
responsibilities:

(o) EEEEUHERREANER. LERRE, HE
2. RIFH ESG RERRERFHNENF .

(a) Supervise the Group’s practice and development strategy
of sustainable development governance, ensure sound and
good ESG governance and safeguard the interests of all
stakeholders.

(b) EERABIEHR. FHiT ESG HRARERIEE, UKk
NEREIT R REVE R IE,

(b) Ensure the Company’s management in identifying,
preventing and controlling ESG-related risks and the
effectiveness of its internal supervision and control system.

() RRMEEBMFFEEENSEEMRE, BRE
BNANELE,

(c) To make decisions on and supervise the high-substantive
issues of Landsea Green Life, and ensure the effective
management of the issues.

EIREHY ESG I = ESG responsibilities of the Management

EEEXHEFGRITRERE, HXERANE:

The Management supports the Board of Directors to perform
decision-making duties, and its main responsibilities include:

(a) FEEMIE S BAFF R B 40E ESG B IR TS # K ERBR A
E, WAREERIE. YEFRE, ENEERIERN
BEEX;

(a) Guide and review the formulation of the ESG
management policy and strategy of Landsea Green Life to
ensure that the policy and strategy keep pace with the times,
and meet demand and the applicable legal and regulatory
requirements;

(b) BSZRBASF AR B 40E ESG BIRMKIEMN EiE, ©1E:
RIS kB4R ESC EIREMER, B BERER
B, WHERBFFMFERIETEREEE;

(b) Supervise the formulation and implementation of the
objectives of Landsea Green Life’s ESG goals, including:
formulate the ESG management performance goals of
Landsea Green Life; review the progress of achieving the
goals, and provide suggestions on the actions necessary to
achieve the goals;

(c) BSZRIMER ESG 82, WERE AT ESG 73 # MR,
B ENERELEREFS;

(c) Monitor external ESG trends, and report important trends
that affect the Company’s ESG policies, strategies and
objectives to the Board of Directors;

(d) SR AT R BEEEE ESG HERYHBI A HE
FF;

(d) Guide and review the identification and sequencing of
important ESG issues of Landsea Green Life;

(e) BREE (BRI, HERERHRSE) REMESGHE
FREEN, MRESRGROEZUMHE;

(e) Review the annual Environmental, Social and Governance
Report and other disclosed information relevant to ESG,
and make recommendations to the Board of Directors for
approval;

(f) SRR\ ELRASS Ak B £ S5 B RARY ESG RBRELHKIE, 5F(h
IR BRI B AR MR E, RSB R
mEEFRMHER,

(f) Identify ESG risks and opportunities related to Landsea
Green Life, evaluate the impact of such risks or opportunities
on the Company, and provide suggestions to the Board of
Directors on how to deal with the risks or opportunities.

ESG T{E/\4HRY ESG IBE

ESG responsibilities of the ESG Working Group

Landsea Green Life ESG Report 2021

ESG TE/MAFRTIREEAN. BRWEHL. AH
TEHIOEE ESG TEABRISAPIR IR E4EAL, HEME
i

The ESG Working Group consists of members from various
departments related to ESG work, such as the Engineering
Management center, Regular Property Service Center, HR &
Administration Center, etc. Its responsibilities include:

(a) IRIBEAFFARBLEE ESG BIEH #HANREE. BIR,
EEEE ESG TRt 81 #TT;

(a) Formulate specific ESG work plans according to the
Landsea Green Life ESG management policy, strategy and
objectives and implement those plans;

(b) EEAMEET. 2 ESG B HE, TRXEERESE
EUBHT MG ELTE ESC EEENBEFRERE
E;

(b) Regularly count and analyze ESG performance data,
and submit it to the Management for review so that the

Management is informed of the progress of achieving the
ESG management performance goals of Landsea Green Life;

(c) EHIRER ESC BEEM, MRXEEREIUERTHE
BRSFARBETE ESG A

(c) Regularly check ESG negative information and submit it
to the Management so that the Management is informed of
the ESG risks of Landsea Green Life;

(d) HBIARSHIEE ESG G, URREBENESRS
BB NHUET LUREE;

(d) Assist in preparing the annual ESG report and submit
it to the Management and the Board of Directors for
consideration and approval for disclosure;

(e) RRBEBMEEGHIE ESG REFTEANEM
(e) Submit other information needed by the Management
and the Board of Directors to make ESG decisions; and

(f) BEERERTFHEMES,

(f) Other responsibilities assigned by the Management.

07
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ESG EIE75 55k

ESG management policy and strategy

AHBEEREAASKFERNIZOBEZ—, MERDN
ESG ERNBRARES IFEZRNEZER, K
BEEFAREENMRRBREMGE, U “REGREN
B, RIERF R BT AfEen, FERFA ESC EIEKE,
MERFEH R, BIAAHRERTER.

Sustainable development has become one of the core issues
of global development, and corporate ESG management and
practice is an important foundation to promote sustainable
development. Landsea Green Life, as a responsible property
service provider, with the mission of “providing warm service
and creating a wonderful green life”, constantly improves ESG
management level, builds sustainable communities and boosts
sustainable urban construction.

AT E—DRI ESG BIEKE, 2021 &, HAFKBERE
#HATEERERTeAR. REAR. HEERRR. 8
TR, FRUHSELRR, THRIERENK. BERVE
BEIRIBEMET T HAER DT, B ERBRAEEHE
BUE, RAETERFELENER LE—DARAQE ESG
BRNDL, BWEHRBREUFESRIFEEMNQT ESG
EIERERE,

09

\

In order to further improve ESG management, in 2021, Landsea
Green Life identified operational risks including quality and
safety risks, equipment risks, supply chain risks, employee
risks and legal disputes, and also identified and analyzed
environmental risks such as climate change and waste
management. Based on the above risks and corresponding
opportunities, the Company further upgraded its ESG
development strategy on the basis of sustainable communities,
and included more environmental issues such as climate
change into the focus of ESG management.

2021 &, REHEHESEAFHEZEBE (SDGs) , 2
ZREERMR (BRE) HEEFEESITE (BREEAM
In-Use, f&#8BIVU) , HIET 5. FHEH 2025 F ESG
BEERE, BE RARER ‘REBR “BERR
= KEH, FEIRA QT ESG RI, ABEHRSKAFE
BRBEIEMEER,

In 2021, in an effort to achieve the United Nations Sustainable
Development Goals (SDGs) and with reference to the
BREEAM In-Use (BIU) of the Building Research Establishment
(BRE), the Company formulated a leading and scientific ESG
development strategy for 2025, focusing on the three major
areas of being “warm and inclusive”, “safe and healthy”, and
“green and low-carbon”, constantly improving the Company’s
ESG performance, and contributing to achieving the global
sustainable development goals.

BAsHRBESE 2025 F ESG ERERKBIRFIERL

Landsea Green Life's 2025 ESG development strategy and principles for goals

{8%1E Leading

EBEEMSETFEEREE, UBSTH
AEAFREERAR.

In active response to the sustainable development
goals of the United Nations, Landsea Green Life
undertakes the sustainable development goals with
their own actions.

* %1% BREEAM In-Use T4, EEITRER
BRIHESR RITER R

Being Benchmarked against BREEAM In-Use
assessment dimension, Landsea Green Life follows
the industry-leading sustainable development
assessment system.

ﬂ%ﬂ Scientific

o HHRBRFHTAR (ESG :RE1E5]) BEREERK,

Strive to meet the goal setting requirements in the
new version of ESG Reporting Guidelines of the Stock
Exchange of Hong Kong.

GEDMBSEELEERRERELEHEGE
ESG 2B,
Conduct a comprehensive analysis of historical

data of Landsea Green Life peers and develop ESG
quantitative objectives.

EERENEEFHEBERE, GstOKEM,
Select reasonable base year and target year with a
definite statistical caliber.

Landsea Green Life ESG Report 2021
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BRsF4R B EEE 2025 &F ESG RHEFE KR BIZ

Landsea Green Life’s ESG development strategy and goals 2025

REBR

Safe and healthy

B BRI R, SFERRMNTE.

Be committed to building safe, reliable, comfortable and healthy communities.

o RAMESRIEAES, WEEMIREXE. FRAIENTE
o RIFHEAE, BTHREE, BEREWER, JHEKENER A
* BARRIFNBIRIENSRENKMUE, MAMERERRHIZERRE. H RESILIENCE

k3

TEERNTEEETRE

» Improve the emergency support capability and build communities with strong resilience, able to resist disasters.

e Stick to business integrity, abide by business ethics, and build a safe, reliable and sustainable enterprise.

e Ensure a good acoustical environment and high-quality water supply, and provide all residents with community living space
that can improve their health, where they can travel without obstacles.

BEQE

Warm and inclusive

B TS RREANME EEISIRIR,

Create a warm and inclusive community and workplace environment.

cHEBREREARE, CIREMRREEME
o gt ARBEELES, BEFRENHTE
* AETRMUEANBSIRGE, IEETITMR

* Open communication and feedback channels, and respond
to and solve property owners’ problems.

*Strengthen the ability of community planning and
management and build warm communities.

* Provide employees with an inclusive workplace environment
and support their growth.

1 PARTNERSHIPS
FORTHEGOALS

&

1 SUSTAINABLE CITIES
AND COMMUNITIES

abe

mERER

Warm and inclusive

DECENT WORK AND
ECONOMIC GROWTH

o

11

CLEANWATER
AND SANITATION

v

BRiS iR 2 1S
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KRB {EER

Green and low-carbon

B FReEaBRNIHESReEE AN, BREREAXS. BEREENHNERIRIR,

Adopt a whole lifecycle sustainable and green operation mode to build an ecological environment with high resource
utilization rate and adaptation to climate change.

o WItAMBETRERHHEN, BUBFUINERS, FERAKMEER, HOBEREHFKR, LURETERRERENK
o BIEKER, IREKERFAME, RAEREKEH

o MMEERVER, (REERZZRKFA, TEHRETE

* FIREMZHRMERE, FETEHEREYSRIERAENREL

e Implement effective energy-saving and emission-reduction measures, establish a digital analysis system, constantly improve low-
carbon management ability and reduce greenhouse gas emissions to slow down and adapt to climate change.

* Cherish water resources, improve the utilization efficiency of water resources and enhance residents’ awareness of water
conservation.

Strengthen waste management, promote the recycling of waste resources and build waste-free communities.
¢ Be concerned with biodiversity protection, and constantly improve the investigation and protection of community biodiversity.

RESOURCES ENERGY POLLUTION LAND USE &
ECOLOGY
L FI A
5EE

HES

1 SUSTAINABLE CITIES
AND COMMUNITIES

N

GOOD HEALTH
AND WELL-BEING

AFFORDABLE AND

5‘??@& CLEANENERGY
Safe and healthy

11 SUSTAINABLE CITIES
AND COMMUNITIES

ald=
4 Bk

Green and low-carbon 13 ﬁ‘c'ﬁéﬂ‘

&)
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BEEEZA Warm and inclusive

grwmEErsr §h omut

Customer satisfaction remains at 85 and above

512025 %, aTEIEEEE100%
By 2025, the employee training coverage will reach 1 [][]0/0

L2 {#EE Healthy and safe

BUHBERRTED ) RRBEHEET

In the operation & maintenance community, at least 2 emergency drills are conducted each month.

sT. srasEiEEEs 100%

The anti-corruption training coverage of employees and directors is 1 [][]0/0.

éﬁ%ﬁﬁﬁ@ﬁgﬂm\@E%ﬂmﬁﬁzm&ut,ﬁﬁﬂﬁﬁm%ﬁ
The operation & maintenance department shall maintain the community fitness facilities and barrier-free facilities for at

least tW|ce a month to ensure that the facilities are intact.

&€& {KH% Green and low-carbon

o
S|
| |

R DL 2021 EAEEE, 2023 F, BREGE—RIFRDF; 2025 4, BREE —HFBM; HF 2030 &,
BREE= (@ER) Wb

Carbon reduction: Taking 2021 as the base year, in 2023, realize carbon neutrality in Scope 1; in 2025, realize carbon
neutrality in Scope 2; and strive to achieve carbon neutrality in Scope 3 (value chain) by 2030.

Ese: BummsaaeE 2021 £ 7% 10%

Energy conservation: Comprehensive energy consumption per unit area will decrease by 1 00/0 in 2021.

Bk 2025 FEMERAE RS 2021 £&1E 15 %

Water conservation: The consumption of water resources per unit area in 2025 will be 150/0 lower than that in 2021.

HEE: 2025 FAEER (EMEEREEy) EwFAEEs 50%

Waste reduction: The recycling rate of domestic waste (i.e. harmless waste) will reach 5[]0/0 by 2025.

ESG B2 BT

ESG management and goal review

AIEREAFHRBEE ESC RN BENE, EXEEESE
MAB)ER ESG ZBEHHAER, BRATH ESG G

HEEENESCHE, BEEEMMNBREFERUTE
Al :

To ensure the effectiveness of the ESG strategy of Landsea
Green Life, the Board of Directors examines the identification
results of important ESG issues of the Company every year to
ensure that the Company’s ESG strategy covers important ESG
issues. The process of determining importance will abide by the
following principles:

Bal, ARHREMEA. SHEMEENER, RIEESES
MEERH, EEENNEITRER, RREEAMZED
i, BAHABFHEMEINEEESG HE. TRDE
B/ EERMFTEMNER LETREEEM DN
HFF, MERREPTLURE

The Company presently carries out substantive issue
analysis to identify the important ESG issues concerned by
the Company’s stakeholders, according to the procedures of
identification, assessment and screening, based on its own
business and operational characteristics, and drawing on the
experience of other companies in the same industry at home
and abroad. The importance of issues is analyzed and ranked
on the basis of fully considering the requirements and concerns
of stakeholders, and disclosed herein.

2021, AFE “REERT “R2ER KeRn”
ZREHPHIE T AR ESC BUWENBR. EFEE
FE—FEBRAF L—FE ESG EM M ESG M E1R

ERIEN, W ESG HMEPIME, WS ESG BB
RHER,

In 2021, the Company set clear ESG quantitative performance
goals in the three areas of being “warm and inclusive”, “safe
and healthy”, and “green and low-carbon”. In the first quarter
of each year, the Board of Directors examines the Company’s
ESG performance and the achievement of ESG performance
goals in the previous year, and discloses it in the ESG report, so
as to push forward the realization of ESG performance goals.

Landsea Green Life ESG Report 2021

MANEERFMENER, #INEEHHERIN
ESG &7,
Incorporate the opinions of important stakeholders

and identify ESG issues concerning important
stakeholder;

MANBEENER, #HARNEXBEEERE
H ESG %8,
Incorporate the Management’s opinions and

identify ESG issues with an important impact on the
Company’s business;

HEFEEAREENERIESNEZERY
REREGEEBRXENZEFAEE ESG &,

The Board of Directors examines the issues that
are highly concerned by stakeholders and have an
important impact on the Company’s business as
important ESG issues.

RERE, TEIBURNERTE, URREELRRR R
ARG ABRHREHNBAFRRNER. QABETEDN
ZRAERT, TERERRAFDEIRZEMREBEYE,
ETEHEXRINERNR S, MHRHEEERBRIRDN
MEBRT, I%'%”lﬁﬁﬂi S IEVERER. KK, QF
AR R BEERE S RERMEEEN , @B AR,
BECER. BeETEEFAN, SHERESG EEER.

In the future, the ever-changing COVID-19 pandemic and the
risk of climate change will become focal problems that the whole
world must face together and strive to solve. The Company, in its
constant development and expansion, shall not only ensure the
safety of its employees and green operation, but also protect the
safety of property owners and residents, and constantly promote
green and low-carbon property services to prevent the related
risks caused by climate change. Meanwhile, the Company will
also continue to improve its green operation capability and
security capability, and strive to achieve the ESG management
goals by means of technology upgrading, lean management and
empowering industries.
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BREREAFEIERPNZE

Topic: Exploring the path to carbon neutrality in sustainable communities

EAGBRREEEEREEMETESR, HSgeE As a green and low-carbon community life service provider and
TRIGEE CTSET B ARER | RAR RS city operator, Landsea Green Life actively builds the “Sustainable
JETEIR AR e BAFFIRIRIRTIV , = 2

Community Landsea Low-carbon Model”, and is committed to

EHEEFERRE. £5AK. BERYE1T. BEEEEYSEE reducing carbon emission in the full scenario of residents’ urban
community life, including community domestic energy, domestic

ES e 3ok TNl s 1

Landsea Green Life’s path to carbon neutrality

SR ELEEREGAFEREEFEZRESN “BF
BT BEERES, 72021 F 12 BEMSRI-+
BEZE, &M THRPNBEENTEHE ", RO
BRI ENEENERNERE, SBRERENIRRE
Mt EERMEEM,

Pursuing the sustainable development concept of Landsea
Holding Group and the corporate vision of “Centennial Green
Company”, Landsea Green Life released its road map and
action plan of carbon neutrality in December 2021, on the
occasion of the 20th anniversary of the establishment of
Landsea Group', committed to contributing to the realization
of high-quality environmental and social development through
green and low-carbon high-quality products and services.

BAsT AR B RPN 1T BN st BRI

Timetable of carbon neutrality action plan of Landsea Green Life

AR e BiR

Time Goal

1% 2023 £ RIREEE IR
By 2023 Realize carbon neutrality in
Scope 1
1 2025 £ BIREE — M
By 2025 Realize carbon neutrality in
Scope 2

HER 2030 &F BIREEE =AY

By 2030 at

best Scope 3

Realize carbon neutrality in

St

Description

EE— R AREHARFTE R BRI
A

Scope 1 refers to the direct emissions and fugitive
emissions caused by the combustion of fossil fuels.

HBE—IEENNANSFINEEE R SRR
HR

Scope 2 refers to indirect emissions caused by
purchased energy sources such as electricity and

heat.
SE=IEEEE EVERMEERR, SiE LF
AT BFRYHERR

Scope 3 refers to related indirect emissions in the
value chain, including upstream and downstream
emissions.

"B EEIEEIB ESC REME T B S HE — KR EE — BIHHIBUKE,

A REfRF # AR S E AR ER B HRAEE ST,

"Landsea Green Life has disclosed its own carbon emission level in Scope 1 and Scope 2 through ESG report, and continuously improved its ability to

identify and measure the emission of greenhouse gases in the value chain.

15
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water, residents’ travel, and harmless waste.

BAsF AR BRI B IRERIE

Landsea Green Life’s path to carbon neutrality

BiE
Path

EE—FM_
Scope 1 &2

gHE=+ (g

tTE R
Scope 3 + (promoting

carbon emission

reduction in
communities)

* MR EEIRES;
 EINATBAERERENBER;

* EERNEX B AT B T1T2BVER e,

* Green energy-saving transformation of office space;

¢ Increase the use of renewable energy and electricity;
* Promote energy conservation and carbon reduction in green office and employee behavior.

o HEHHAETEIN IR B EIREEE,;
s BEEETHKEHT, WEBBMEERIED RGETHE.
¢ Accelerate the green and low-carbon transformation of the supply chain;

e Advocate employees’ green travel, and encourage them by opening the enterprise carbon
score system.

* 2023 &R 100 fEkiR BREEAM In-Use BB FHEMITAEITIEMRFHTE,
« RBIERE “PHHEMEMAFRIRER” , HECEEREIR. EEERKFEM
KitEnE, MAtEMHREET SRR,

s EEHERRNEMEZESN, ABRRMRRADEE, HIHHERESE,

¢ In 2023, 100 Landsea communities in line with the BREEAM In-Use green building
operation and maintenance standard will be built;

e Actively build “Sustainable Community Landsea Low-carbon Model”, promote community
resource recovery, energy conservation and water saving and other related technical
measures, and develop a community carbon emission management platform;

¢ Advocate the low-carbon lifestyle of community residents, organize low-carbon public
welfare activities, and promote community carbon inclusiveness.
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Exploring the path to carbon neutrality in sustainable communities

s BEERAMF AL, B, KBNEER, B
RERESSNTERE. EXARNGEERENITE
AIFEMLE, BARETERMAFNGERIFER
2021 %, HfiE "BEA. EXe. BRE OARE

HEERE, E—PRRTFHERBTENER, BRI
EERNIREER. TEMEREMLLERE. TEREMIT
EEFHHE, HERRELEBMEH,

RERIE S EERR EREANRMRE, RFARBITE
BRRERAS, RARRNEANME, URRFELK
Ba0, HATRESREEARENERLT, BAES6E
RAGBERABIERE; RATENESRITRGEM Al
BEZ, BRERBHETAEURENEEREENE, FE
A ER R B EhRARA X R4 B EREHE.

Landsea Green Life upholds the Landsea values of “people-
oriented, positive and green”, and is committed to building
sustainable communities with warm and inclusive community
services as well as professional and reliable green operation
& maintenance capabilities, so that sustainable communities
can create a green and beautiful life for residents. In 2021, on
the basis of “more inclusive, safer and healthier” sustainable
communities, we further explored the construction of
sustainable low-carbon communities, and made our sustainable
communities more low-carbon through iteration of energy-
saving technologies, improvement of new energy vehicle
supporting facilities and community low-carbon action advocacy.

Smart management of energy is the key to reducing energy use.
We actively build intelligent energy systems to improve energy
use efficiency. In Landsea Zhongshan Green County in Nanjing,
for example, under the condition of ensuring environmental
illumination, we adaptively distribute the illumination through
the smart energy system. An advanced intelligent ladder control
system and Al algorithm are adopted to ensure that the elevator
arrive in time in the shortest way, and the main system is
automatically shut down when no one is using it to save power

consumption.

ETTI 79 BAEELLIJE1S E1E BREEAM In-Use v6 XEIER 6 £2:8:E

Case

Nanjing Landsea Zhongshan won the world’s first BREEAM In-Use V6 residential project six-star

certification

2021 12 B, KEIBRFEHRF (BRE) &RFRAGF
HEEE —RARARHURETE “2XEE
BREEAM In-Use V6 XEIEH 6 £ , WEXHE
FRBASFELE “MITENER T HRNEEREE
BHRIOEFER “‘AEENKerHEEnEEM
MBI o ANMEMLL, FRAFELSEIERE
ERT eHEEAHHEEARMNEREERAR®,

BREEAM

boen caried ot ccording o Technkal Mot

BREEAM International In-Use:Residential Version 6
by Ucansed Assessor for.
Nonjing Landsea Property Management Co.itd

BREEAM In-Use V6
FEEE 6 Z:RE

Management Performance: 91.3%

Lt il BREEAM In-Use V6
— ] residential project
- bre six-star certification

Fi#¢ BREEAM In-Use V6 58:8: BBREEAM (Z[EJ##
BRETIERER) HEEZEEH AT (BRE) BIL,

FF IR Z AR EERTEHE, 12
BEEIN B E T E T, BREEAM In-Use 5R:EHE
RE 2009 FHE LK, TEEE) TIFEERIINE,
2020 ££, BREEAM In-Use [EZCH#EH V6 M7, BX
HER T B E EIEFER R ET2E
F#iHE. B, 6 iR AZRERE SR,

In December, 2021, Building Research Establishment
(BRE) awarded a low-carbon renovation project of
Landsea Zhongshan Green County Garden in Nanjing
of Landsea Green Life —— the world’s first BREEAM In-
Use V6 residential project six-star certification, and issued
a document saying that Nanjing Landsea Zhongshan
Green County “demonstrated the excellent practice of
sustainable residential operation and maintenance to
the industry” and “set a new benchmark for sustainable
residential green operation and maintenance
management”. In addition, Nanjing Landsea Zhongshan
Green County Project also obtained China’s first national
energy management system certification for residential
areas.

3

IHERRAREIRATES S 1118
UGERR S050001:2018 IEMRTER BR)

5
R/TOT—2013 (RERIFRIR AFRRAMRATIR)

251
Wik
Jo 1B s 1002)

REREIRRIE R RE

J Energy management
system certification

About BREEAM In-Use V6 certification: The BREEAM
(Building Research Establishment Environmental
Assessment Method), founded by BRE (Building Research
Establishment in the UK), is the most authoritative and
widely used green building assessment method in the
world, with overwhelming influence around the world. The
BREEAM In-Use certification system has been promoting
the improvement of sustainable buildings since its launch
in 2009. In 2020, BREEAM In-Use officially launched
the V6 version, comprehensively and systematically
assessing the sustainable management and operation
and maintenance performance of concentrated residential
communities for the first time, in which 6-star certification
is the highest level of certification.

Landsea Green Life ESG Report 2021
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EE, ZABBESHERZMmRTE, BRKREBIE
I5BRET, HEHIEHRFE, LRARSHEUN T
EE. FRAMMEXNES, RBERTRABEE. KK
MEEAN, & “30-60" EHMBEZR EEES—UEEH
REFR, BAXRTSHEGBMRRTEERIRNEBIE, HE
EERFRITAEEEN.

2021 6 A5 HFRIRIG A, B EEEH S PILHEE.
S ADmBETEFORKEEEET “—REN - HERK
78" F-wbE BEGeEE, BRENSELEAN
RAEENETERE. “—H—K FEE, St
EERUAEEENTATRISESE. BHEHRRILT
7%, NBIRBIRREH. “—REAN - HERITE”
iR, SEREMENS—MEN, EHNE, #He
&2 “30-60" LHmERMHER,
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Meanwhile, we actively advocate low-carbon actions
among our nearly 150,000 property owners, introducing
various incentive systems, and carrying out diversified
public service activities and cultural activities in Landsea
Friends neighborhoods to encourage property owners to
adopt a green and low-carbon lifestyle, make the “30-60”
carbon peaking and carbon neutrality goals’' visible to every
property owner, enhance their initiative to participate in the
creation of green and low-carbon communities, and promote
the development of their environmental protection habits.

On the World Environment Day, June 5, 2021, Landsea
Green Life, together with CURA and Landsea Public Service
Foundation, entered Shanghai Landsea Green Block, the first
stop of “A Little Spark — Community Carbon Reduction Action”.
By holding art performances with brilliant ideas for environmental
protection and the “changing a bag for a bag” activity, community
residents were encouraged to look for good ideas to turn waste
into treasure, save energy and reduce emissions in their daily
life, and develop a low-carbon environmental awareness from
an early age. The launch of “One Spark — Community Carbon
Reduction Action” aimed at rallying every spark in the community
makes the whole society contribute to the “30-60” carbon peaking
and carbon neutrality goals.

—HENFHRG

Scenes of “One Spark” activity

1930 - 60" €hk BT RE — SUIBBRHERI T 2030 ERNEDIEE, $SHFEE 2060 FRIRRmRAM,

"The “30-60” carbon peaking and carbon neutrality goals means that China will strive to achieve the peaking of carbon emissions by 2030 and carbon

neutrality by 2060.
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Build the future path to community carbon neutrality

HEBPNZE, KMBERERNESNEENE—RIR
&, —[AIE, 2021 £ 10 A, KM &XEE BREEAM
AP (Accredited Professional, ##f{t%¥ER) . BEE
EHER. BIU TR AR B3 B IR AR PR Ak (R IR SRIE 4
HEREK, BFERAZ (FK) ERRFHARRERE
BIER2ERER, ARBSHIERE, THESE
FERERRESHRBREMERNES, £HETER
PRI IR TR 8%

MERREE AR REREEMA. REE. KEREE3
EEE RS, LB, &gk, BIKtEBEABIR, B8
FRBEENGEERENIARRL. B, AR
AJRE. AIER. FEER “RIREETERAFEL
#EEZN R RS MR HRAF S,

We actively explore and create the path to community
carbon neutrality together with more professional forces. In
October 2021, we joined forces with BREEAM AP (Accredited
Professional), green building operation experts, BIU appraisers
and Chinese property managers to develop a team of
green building operation and maintenance experts, which
joined hands with a team of ecological environment science
experts of the Lishui Institute of Ecological Environment,
Nanjing University to form a joint research task force, fully
integrating the advantages of both sides in the fields of
green building operation and low-carbon research, and fully
promoting the research and development of low-carbon
environmental protection technologies in communities.

Starting from the three dimensions of resource recycling,
energy management and water resources management, the
task force, aiming at building “waste-free, energy saving and
water conservation” communities, makes the green operation
and maintenance capability of Landsea Green Life concrete
and scientific, and develops a profitable, sustainable, replicable
and scalable “Landsea model of low-carbon living community”,
as a template for a wider community low-carbon operation and
maintenance.

“GEIHETEMRHEER BERSESENER
Signing ceremony of strategic cooperation of “Green
Sustainable Community Research and Development”

KK, ZFIERETESNEAROERE, HSHHESKBR
HOEE, % BIU V6 NGEESESHATEEENER
IR, ITEESRRER, ENRERECREELEER,
FREXIERBN=ERNER, HBREEEEEM
tLEEIRERRR, BIATEIR “30-60" £HEIR.

In the future, we will also promote green and low-carbon
community operation at more finer levels, integrate the BIU
V6 green operation concept into the practice of community
operation and maintenance, build more certified projects,
and strive to develop a community circular economy model.
While ensuring property owners’ sense of experience and
happiness, we endeavor to promote green building operation
and community energy conservation and carbon reduction,
contributing our efforts to the realization of the “30-60” carbon
peaking and carbon neutrality goals.
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BIHR B AERFRITRBRNREBYRER, BERBERK
BERE, RHEEHEEE, 2020 F, EMRLSINE
BRAEESEREESER, 2ELBBREMRKR (BRE)
HREREEEIRE, KiRaEE. BXEE. BRIEH.
fEERfEAL. REREEIE. KEREE. ERREUKRERE
EF A, FRfEgatEitRgaERREN 8 XERE,
U BENHERGNERN KO EIRIRT E RS I 5
fEtLE EIRAAR,

Landsea Green Life, as a leading green property enterprise
in the industry, always focuses on green development and is
deeply committed to green community operation. In 2020, we
took the lead in introducing the internationally advanced concept
of green building operation. With reference to the green building
operation standard of the Building Research Establishment
(BRE), we have developed the eight dimensions of sustainable
management services in Landsea Green Life communities, i.e.,
& sustainable management, health and well-being, energy, water,

resources, resilience, land use and ecology, and pollution,

\ infinitely upgrading our sustainable communities with warm

l] \ / / community services and professional sustainable management
\ )/ j A \ | // ( ¢

1"%@%3%&@&%?

A green vision for a more sustainable and low-carbon future

BE, BERANBFEREEENER, REFNANGEIRET, HFIRSHE BT ERRAR, BUAFERALNEEEREN,
TEBEARGETENNER, AWHHEKERIFEE, MERENETRKE TRIFFER.

Green is a gene written into Landsea Green Life. With a leading green vision, we drive the infinite upgrading of sustainable communities.
With professional and leading green operation and maintenance capabilities, we constantly expand the boundaries of green influence,
inscribing the footnotes of Landsea for a better green life and a more sustainable future of the city.

Landsea Green Life ESG Report 2021

BEEE, SRRNHER

Green operation & maintenance for low-carbon cities

Deepen the eight operation & maintenance systems

RRsT R B4R\ NEHRER

Eight operation & maintenance systems of
Landsea Green Life

[ pisans |

4 Resilience j

Pollution

" g 7 werEm

Health and | i Energy
s, Well-being ¢

! EREIE

-

I e EmEE |
i Water

: A EmEEESE N y
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% and Ecology /

% Resource

2021 F, HMEE—T, EREN/\KEHERR LIFE
RUER, TSEREERS, LHRERR. 2EF
EZEHEER, AUHEENESKERBIRHAFEN
EEEN, HEMEHERREMHRZE, ME “30-60" &
ERER,

In 2021, we will continue to deepen our management on
the basis of the original eight dimensions of operation and
maintenance, build differentiated operation and maintenance
capabilities, and expand our presence to buildings in more
fields, such as commerce and public buildings, in efforts to
provide a sustainable management mode for more green
buildings in cities, offer support for the construction of low-
carbon cities, and accelerate the realization of the “30-60”
carbon peaking and carbon neutrality goals.
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Create a low-carbon and waste-free community atmosphere

FEIMEA R IHEHENRTERNEEENE,
Bt ERERRMNEETERR, BFXEMN
R “FefEE. JRERRFRT , EEN “HikaE” |
‘BT BEENHEES, HBERREGHE, ¥
PEZNMEERARMIRIGEE, AEH&E. oI
BARREMIE,

BATHEEEEEH. BREFSE. FINETRESE
ANEFRH. BEFRFEND, LEREEXS. #5
5. WTE, HERESFEMUERE TIREEENITH,
EERFINHEBRFAR, Ittjh, HMASBEHSYID

RERUEEFEE

Creating an environment-friendly community atmosphere

O

T, B Go Plogging EEE AT TEZSF R
HERRADEBNS N, BEB. BUEEE, /ITE
{RERAN RS E IR M RUBIESE o

Property owners and households are also important
supporting forces for sustainable communities and
urban development. Landsea Green Life attaches great
importance to the construction of low-carbon and waste-
free communities, advocates green, low-carbon, and
environment-friendly lifestyle among property owners and
residents, and promotes environmental protection publicity
and education through the co-development activities
themed “garbage sorting” and “waste recycling”, in efforts
to drive all community residents to address environmental
problems and contribute to a greener and sustainable future.

We vigorously popularize knowledge about environmental
protection on fixed bulletin boards, in the elevators and on the
outdoor display screens, set up environmentally-friendly logos in
places such as children’s playgrounds, fitness sites, basements,
and at the roadside in communities to create a good atmosphere
for environmental protection in the communities. In addition, we
also cooperate with professional clothing recycling organizations
and launch long-term community environmental protection
activities such as Go Plogging No Waste Initiative,providing
long-term impetus for building low-carbon and waste-free
communities with interesting and effective activities.

Iﬁﬂl,mmﬁ%,ﬁﬁiﬁ
Case .

Garbage composting for a waste-free life

2021 5, RS BEEER R IELRERERT
— IR BRI E RS, HEETREEDP
BEIRFRIRGETHRE, REEEMANBIZEMR, IR
TEBEBRIRIE N, EREFRVRESET, Mt
EXRETHERIBRMIRRLEEERN.

In 2021, Landsea Green Life launched an innovative
practice of composting kitchen waste in Nanjing
Landsea Zhongshan Green County. Property owners
were mobilized to compost kitchen waste in their lives,
experience the composting process and results, and

deeply understand the environmental benefits of compost.
With the deep participation of property owners, we worked
together to create a low-carbon and environment-friendly
community lifestyle.
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Protecting community biodiversity

BAsSAR AR R 2020 MK, EFRELEFIAEEEN
“EYER" , TERTEEYNEE, SHENEYR
HRFNEFIRE, THEALBRHNEYSHEYE, BRUEEE
R,

BIsTRBAEERIFITEME “EYER" , BRAEKL
HIRTF., REKE. RLEE SELFR. KTHE
FHR, BERECERMBERIM, 2EME—REEA
8, MRV EIRESSEERR, BRMIFHET
5, BIBRE—EEVERERITEE. STRARE HEEE.
Bem. B, KREFRAKRR, RAESMRERM. H
KB, RIREIE. RESIIE, BE " ZRTR.

BAESANEALEELAIRS. EEAXEBHMGR
BENE; REMBILBENMEA—RKREE. EREESH
RRE; MAEAENREREEN, ERBEIINREE.
KEFHE, ERTERERTE,

EhRERE

Pest prevention and control

Landsea Green Life ESG Report 2021

Since 2020, Landsea Green Life has been reviewing
the “plant atlas” of all its projects in China. Based on the
characteristics of community plants, we provide a good living
environment for animals in the community, guard biodiversity
and ensure the ecological balance of the communities.

Landsea Green Life has created a community “plant atlas”.
Through monthly greening work, quality inspection, online
training, visual manual, offline counseling and other approaches,
we popularize professional knowledge about greening and fully
empower workers at the greening front line. With close attention
to the occurrence of pests and diseases in the past, we do a
good job of prevention and control in a timely manner, and try
our best to keep every plant healthy and comfortable. In view
of special weather conditions such as severe heat, typhoon,
rainstorm and freezing, we deploy the work of adding sunshade
net, drainage and waterlogging prevention, tree reinforcement,
heat preservation, etc. in advance to make the community “green
lungs” breathe healthily.

We put artificial bird’s nests on tall trees and cat’s nests in dense
shrubs. We strictly guard against and clean up exotic species
such as Solidago canadensis and Spartina alterniflora, pay
attention to the change of fish species in river channels, regularly
clean up exotic fish, aquatic duckweed, etc., and maintain the
ecological balance of our communities.

MEMELERETY

Maintaining community ecological balance
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Integrate with the property industry for boosting green transformation

HENTRGBEE

Boost green transformation of the property industry

£ “30-60" EMERNAERT, ERECNABTRM
P, BRYRTERRE—EEREIBE,. BSEaE
maeAs, BREMRTRERGEOBEUAL, B—HRAMEN,
FEREEEERE. EREEMA. ZEEL. BHXFNSE
AZHEMHEE,

Against the backdrops of “30:60” carbon peaking and
carbon neutrality goals, how to realize carbon neutrality in
building operation poses a huge challenge on the property
industry. Landsea Green Life believes that realizing the
green transformation and upgrading of the property industry
is a systematic innovation, requiring changes in sustainable
management, resource recycling, health and well-being,
resilience and many other aspects.

ERBERIREBYERERERR, BAFREEERBR.
HEMMREITENGEEE, 2021 F11 8, RMBHEER
LETMRERTRGEHESER (W) EXE8T
(78 “EXEET" ) , REBROFEREELESE
PSR ED, SHFIEMEERTRIHERREE,
AEXEEENERBBESER.

As a leading representative of green property enterprises,
Landsea Green Life actively supports and promotes the
green transformation of the property industry. In November
2021, we participated in the establishment of the Sustainable
Development (Carbon Peaking and Carbon Neutrality)
Professional Committee of Shanghai Property Management
Association (hereinafter referred to as the “Professional
Committee”). In the future, we will give full play to the
experience and advantages of green operation, participate in
the formulation of sustainable development standards of the
property management industry, and actively offer suggestions

for the development of the Professional Committee.

EETYREBTRGEARELRE (8K EXZSTHR

Overview of the Sustainable Development (Carbon Peaking and Carbon Neutrality)

Professional Committee of Shanghai Property Management Association

ERRRARE, RESEINSTARAE, BRFEEMETEN, NERNECERNE, A

be vk =leaEREENEEE S bR v

In the field of commercial office, cooperate with Shanghai Research Institute of Building Sciences to monitor the

energy consumption of office buildings, formulate sustainable management standards for buildings, and establish

relevant certified business models.

REL

Positioning

ER1TE "8 EXEEMES, 5|RLFIEMRITEIIFRERTE,

As a professional and authoritative organization of “carbon peaking and carbon neutrality” in the industry, lead and
formulate the sustainable development standards of the property industry.

EREEE

Scope

EBTHYREETE,

Shanghai property management industry.

282 L300 BRRE BB, HBLRS
REBEMEEMENISETENER

service ==
ﬁﬁ*o

ARES IR

Targets of

Educate and serve the development needs of
more than 1,800 member units in the field of
real estate sustainability.

RIB 2 RRMANER "€ BREERT

Rl 5 shuiem ) SEHEES R,

Mission

Actively participate in and integrate into the
national policies and guidelines related to “car-
bon peaking and carbon neutrality”, and strive
to integrate into the national carbon emissions
trading system.

HENTH AR BB

Drive urban green renewal

FEEMETSHEETSENGEETS, FEERUES.
HREEBERCUSHREAR, MAER "30-60" EMERZRNE
BEhZ—o

China’s real estate market has been transformed from incremental
market to stock market. The large number of stock buildings and the
difficulty of green energy-saving transformation have become one of
the main obstacles to realize the “30.60” carbon peaking and carbon
neutrality goals.
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Landsea Green Life participated in the establishment of
the Sustainable Development (Carbon peaking and carbon
neutrality) Professional Committee of Shanghai Property

Management Association
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LANDSEA GREEN LIFE—

s BEERE S REFENEM
W EE, MEREMEEE
EEF, BRE/EREFEMFREE
PUSELEMEE IR EARIR AT
EMREES, 2021 F, FHFIHEE
REE. REERED. REQ
BIFREREIREIE, PRIMILT 9K
BIFAE, EEERRERNIER
NEEREBEENMERS, &8
e BRFE. BXRGGE Bk
FXERREENHEBEAR,
WS FE RSB BN,

Landsea Green Life has long been
engaged in the transformation of stock
buildings and urban renewal, showing
leading advantages not only in community
operation management, but also in
green transformation and operation &
maintenance management of public
buildings’ stock property. In 2021, we
carried out strategic cooperation with
state-owned enterprises, regional real
estate developers and peer companies,
and set up nine cooperative companies
respectively to operate property services of
existing projects developed and delivered,
and follow-up development projects,
pushing forward the green transformation
and upgrading of residential buildings,
office buildings, commercial complexes,
hospitals and other buildings, and
promoting the green renewal of urban
stock buildings.
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2021 RS BEEBB NIMHEREES S ERE (B5)

Landsea Green Life’s strategic cooperation for urban renewal
in 2021 (part)

ELGELES

Contents of cooperation

BEEERMEM 21 E, BB 300 BHH%
BE, TET 10 RERRER, REZARH
E2E-R7SKEETRENEEES, HHE
HREBEEME, KE—EREEITENAEAEN
AR E,

Gaoyuan Group has been deeply rooted in Taizhou for 21 years,
with a development volume of over 3 million square meters,
having built more than 10 high-end projects. Later, both parties
will jointly participate in the maintenance & operation of a series
of high-end residential projects, empower community green
operation, and build each project into a warm and sustainable
community.

B ERRENFR =N /NCIEZE =) -VAGIE=L
Starting time of Cooperation Company Name of joint
cooperation venture
2021 %5 H SiREE TLERBAS M 3
May 2021 Gaoyuan Group BEBRAH
Jiangsu Landsea Haihu Prop-
erty Management Co., Ltd.
2021 5H BEMNE RN EEE ZEBAEYIZERTS (EM)

BRAF
Anju Landsea Property Service
(Yangzhou) Co., Ltd.

May 2021 Yangzhou Baoying City
Construction Group

HINERREEERMER, 187 —RIEH
BE, AREAKLRBERP—RIIEEER
A EE

Yangzhou Baoying City Construction Group has deeply
rooted in Baoying and built a series of classic projects. In the
future, both parties will jointly participate in the maintenance &
operation of a series of residential projects.

A IEREY R EIEBRAR
Zhejiang Langheng Property

2021 7H (E)RYES

July 2021 Hengju Property
Management Co., Ltd.

RS B4R E B E SR e LR s BN
wENEE. BFE. BXREAE. BREER
KEBREREHNEERRET.

Landsea Green Life uses its advanced experience of green
operation to empower the management upgrading of residential
buildings, office buildings, commercial complexes, hospitals and
their surrounding facilities in Wenzhou.

BRI BRE S B EARARTS
BRAHF

Suzhou Langtong Green Ele-
vator Service Co., Ltd.

2021 £ 8 H BRAES
August 2021 General Elevator

BLBINAEELEERMER MR GIEAR
RER, ATEULHESHEE. T, ERK
FRHELANENRNESL R, HERRREKEE
HHE IS,

The two parties are committed to providing systematic solutions
for elevator installation in old communities and comprehensive
renovation schemes for elevator replacement and maintenance
in communities over ten years old, and jointly exploring future
renovation of old communities.

2021 9H RGHREE REEH R BAFYER

/I\N=
September 2021  Dongyang City Invest- BRRAH]
ment Group Dongyang Chengtou Landsea
Property Service Co., Ltd.

REHREEERGEHRHGEERAEEETS,
AEERGHHERRERERRAN RS E
CIRGNEERE, RRESUSEATAHE,
SINERs R B TR R BYREERE.

Dongyang City Investment Group is a platform for
comprehensive urban development and operation in Dongyang
City, responsible for the dual roles of infrastructure investment
and comprehensive urban operation services. In the future,
both parties will, with the joint venture Company as the carrier,
introduce Landsea Green Life to take charge of property
management services.

202111 8 B AT R MR SR E — K TR
November 2021  Savills MHEEEGRAR

Shanghai Landsea Salvills
Property Management Co., Ltd.

BOMSS e BN RHELE ESC EEEIZM
F-RNTFPABANEERBES, THEaREKE
FMPHMAYEEE. BEFEREE. KR
BEXRS. HARBFESMARRNGE, #58
Ba. B2EM,

Integrate the ESG management concept of sustainable
communities of Landsea Green Life and the platinum service
concept of Savills, to carry out in-depth cooperation in the
fields of green technology building and urban office property
operation, asset evaluation and management, bulk asset
transaction and consulting service with strong alliance and
complementary advantages.

Landsea Green Life ESG Report 2021
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Quality service for warm communities

fEEE, RRBEFERAE®RS

Pay close attention to customers’ actual needs

LT

- BRsF B A EHRIREST (PEARENBEEEES(RE Landsea Green Life has, in strict observance of the regulations
- 3 s on consumer rights and operator obligations as stipulated in
5 A3 LI 4RAK A . ElFE
I &) BCEREREAEEERBIEMRE, sIET (% the Law of the People’s Republic of China on the Protection
BEBI(FIEEZ) (HXPR:RREIETIEIEEE) (KA of Consumer Rights and Interests, formulated the “Guide on
I . - . Customer Communication”, “Guide on Handling Customer
SEESE s B3 =3 d Sk S
BERERFEXEE) SHMHE, HEFBE. &K Requests”, “Guide on the Management of Customer
I RIERRN TEERSETIHEIRE, MENMSEEE Communication Meetings”, and other relevant bylaws to

0 - . o elaborate on the process and effects of handling customer
W, REESHERAER, RIEES SARE. complaints as well as the requirements for employees in this
regard, in a bid to ensure timely and proper reception and
handling of complaints and suggestions from customers and
safeguard their legitimate rights and interests.
RP&EBER

Customer communication procedures

BEREB
Communication with clients

. L] L] . L]
ThE=E prEam e =33 e S Y
ARERE i BE#E BN ES2 00
Custom;—.\&riaet;/sfachon Prop(—:;ggosriterwce Monthly meeting Public notice Property owner meeting

BEBESE (F
#ERE. BIFRR)

ERRERBREEEM

Drafted by stewards and

BERATHE MBI IRES RS BE. BHgREN

Drafting and then

Distributing Writing property service
publishing meeting notice

questionnaires reports

Drafting a communication
plan (including topic of
interview, target clients)

~ « ﬁ
ﬁ?ﬂg E;ﬂmn H%E@' RATNEEOEH LAl D ok BRI, RN
SHCABRSLST Applying for approval ol EsaE zHES

from the Company Communicating with clients|

applied for approval from
the directors

. N . Data analysis and Property Owners’ Calgco[rdiggly and _fillitr]g Zﬁglic;sfhtirr:g Qgttiigi;r;tgr}gg Holding meetings
N mmuni n
Warm and inclusive services s oot

REEECER
RIS & EHEETAG R = 5 & . e

B BLIEL “RUBRENRE, AIERIFEEEE AfEm, 78 TEREERBHE" NWRBES, BHUT
BaRHL, BORRBEINEESRNK, HESEHREFEXK, HEARTPRAIEEE. EARMNE, RARF 812
EENZOER HAZAER, VEETIRRERE, SHITERRES. BRE LAMERE,

= o~
RRMESR s _
Developing plans for Publishing meeting
improvement summery and improvement
plans

Developing plans for

A Public after approval
improvement

Suggestions and opinions

sEymem L W EsRA IR ML RS ExRElH ey
Filing documents Filing documents Analyzing feedbacks and Returning visits Filing documents
i L . o i i - . filing documents from stewards
Landsea Green Life upholds the mission of “providing warm service and creating a wonderful green life”, follows the service concept ~ ~ ~ N ~
of “building and operating warm communities”, centers on customers, pays close attention to the actual needs of property owners,
constantly enriches community life and culture, and keeps creating value for customers. Within the Company, we adhere to the talent
concept that “employees are the core resources of an enterprise”, focus on the growth and development of employees, and strive to ~
mi—EE TEER
build warm, inclusive, and harmonious communities. Uploading to Smart Steward Syster
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BRF B EEEIR 400 T &, RBAOFGEET. BF
Fih. FEIERES-RIINEBESN, MREFER
2021 %, HMMBERMERTEELN, RELUEE
AREHRFERLSN, AFFELRNG LIRFRF,
FETEERRRNERT, REVERBHERER,
teoh, HMTERE 400 FEER L, B TH—AMFL
DERTE, SAFKEBEERBEN 151 EEERESR
&, E—PRBEFTFFRECES, BEURBRE, R
HAEREFHFR, EATPREER,

Landsea Green Life strengthens customer communication
through a series of communication methods, such as the 400
platform, reception at the front desk of service center, customer
visits and property owners’ colloquia. In 2021, we added a new
communication method of WeChat enterprise account with
customers, changing the previous method of using personal
WeChat account to communicate with customers. Long-term
online service is made available for customers, and effective
property services are ensured during employees’ change of
work shifts. In addition, based on the original 400 platform, we
have established a unified call center customer service platform
to provide customer service support for 151 projects of Landsea
Green Life, further standardizing the response mechanism of
customer demands, simplifying the service process, quickly
addressing customer demands and enhancing customer service
experience.

EEGE—% IR

400-800-9770

FERENHK
A WARM COMMUNITY

BREFAR B AE0E 400 ZARE

Landsea Green Life 400 customer service hotline
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ATERNMTEERNEESENK, 2021 F, HFHE
REREHE TR, M. NEF 6 @i, 5533
BitE, EEFAEE. ARREE. EEMERLEEE
Bt EXES. EBLESFZEEERETRAEEM
FEREIER, DOKRRBERHNFIRNEE, EERBM
HREF.

For a better understanding of customers’ actual needs, in
2021, we continued to visit a total of 33 communities in 6 cities
including Nanjing, Suzhou and Chengdu and established
connections with property owners and residents through various
channels such as questionnaires, interaction through WeChat
official account, online communication on WeChat enterprise
account, community cultural activities and feedback. We pay
close attention to customers’ needs and feedback in our efforts
to promote service quality.

BB EgRET BE R ERAES

Landsea Green Life conducted research to understand customer needs

ARFEF R, tEEER “FIRE"

Landsea Green Life ESG Report 2021

Upgrade services and build a convenient “life circle”

ERIRFEIER

Customer service system

RIS B LR NITE 36 5°HERRERNE A RFERE
REEKT, ERFATRIRBILOER, ATFRME—
. EEMRIRE, BRUEERAZFEM. |EK
HEFHFHNEHERELBROBBHEANLEEE, Tk
EXFRER, BERARBRE, TEERENHTE,
2021 F, HAWET (BRERBBERITHERSRE) ,
—SRARGRE, BRMHERB.

Landsea Green Life strives to build a 36.5° community star-
rated stewards customer service system operation mechanism.
As the core contacts of customer service, stewards provide
one-stop and active service for customers, realizing the double
transformation of service mode from management perspective
to customer perspective, from passive waiting to active
discovery of customer demand, constantly improving customer

experience and service quality, in efforts to create warm
communities. In 2021, we formulated Basic Code of Conduct for
Scenarios with Warm Services to further improve service quality
and ensure quality service.

ATE-TREMFZBEFTERRR, 2021 F, #&F
BHT (ERELEEFE) (EXRIBIIEEEENE)
(EMEREERE) FHEXMH, EXBILTERE
KEZHA

In order to further improve the Landsea Green Life stewards
system, in 2021, we issued the Stewards Operation
Management System, Stewards Training Management System,
Star-rated Stewards Management System and other system
documents, thus officially establishing the star-rated steward
assessment mechanism.

365 HEERERER

36.5° community star-rated stewards system

ZHRREER . A%, mh. 'E

Three-tier quality control: Headquarters,
city, and project

ANKERBHER: WER. FERX
BB BH= E%m ¥ﬁﬁ¥

A system of customers' six perception

trust, sense of belonging, sense of identity,
sense of pride, and sense of freshness

FAEARBLARFZATAE: 155, BE. 1RE,
RE. e
Five-dmension contact service

standard: vision, hearing, smell,
taste, and touch

senses: sense of satisfaction, sense of

MEHEEEZIER: WEE. REE

Two-dimension assessment index:
satisfaction and closeness

SHUNERRBRE

All-around star-rated service
quality
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BE 2021 R, BASTREEEHARERRER 236 1,
Hp—EER 1258, —EEXR62R, ZEEXK40, @
EEX IR, @B FRERBIMERFERAERS
FRRESKEE, BE 2021 R, H LR 109 EEE, RE
A2 353 UEREMEBUNRZIRS BB,

MR EEEYEREERBRETFE T INBRIEA,
2021 FF, FMIHEXEBT GB/T 19001-2016/1SO 9001:
2015 REEFIREREE BERHE2024F7H15H) -

By the end of 2021, Landsea Green Life had 236 star-rated
stewards, including 125 one-star stewards, 62 two-star
stewards, 40 three-star stewards and 9 four-star stewards.
Meanwhile, we constantly improve the customer service level of
stewards through on-line periodic operation. By the end of 2021,
a total of 109 projects had been launched online, and at the
same time, tasks had been released for 353 stewards nationwide
and a back-office supervision mechanism had been established.

Landsea Green Life’s property management service quality has
also been recognized externally. In 2021, we passed the GB/
T 19001-2016/1SO 9001: 2015 quality management system
certification again (valid until July 15th, 2024).

ET TR E SRS

Case Upgrade smart services

REERGRIMEES
(BHEH)
bR BARAET O AR AT W, Rk
R SR ARAR
h—HRAMER: 91320104768175679R
LB, BB 05 2000
REAERA S
GB/T 19001—2016/180 9001:2015
R R TI
RS
il IR 93 101
jlemniod
o 0 7112 B 2k 7 19
|

E

| )
: REEBERNEEDS

(FiE$)
BIRMPERFUE S OAMATFE, RiA
ARSI EEERAT

HERUBRE: 91320103025282497

CERBIE LAEMANRREAIIS 10558015 W, 210046)

SRR #
@B/T 19001—2016/1S0 9001:2015
KRB R BT
AR
bk TBEAR ARSI 98 9 1048,

5 02818010807RIN-1
FRR:2021 5 07 J1 12 B 2024 5507 11 19 B
EERTRIRRG A 120
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Convenient community “life circle”

ATMERREHEBEEPNRERTR, BEEMNNHE
“EERET , BASRBEERREINERRESTHNY
EXEERERE. 2021 F, RAETHFEERYERB R
Bz L, TEHRIFEERBENE, ENHRE. KB, K&
RENE. HEFTEFZEERNRBEME, BERER
BERNEBERBER, AFRRESSULEERS, 8
BEF “EEE .

Landsea Green Life ESG Report 2021

To meet customers’ needs in community life and build a
convenient community “life circle”, Landsea Green Life
provides diversified property management value-added
services to property owners and residents. In 2021, on the
basis of consolidating the quality of basic property services,
we constantly innovated and enriched service content, exerted
our efforts in services of various scenarios such as health care,
housekeeping, green home renovation and community retail,
and developed value-added service products that meet customer
needs, providing customers with all-round life services and

MEEEREREERRRREES

Property management service quality management

system certification

ATHRTERPEFNRERESR, ARERMERE
MERTRETE - BAFE/NER, THRERER L
B, ®ERE. —REAMKEHRFLSTENE. B
2021 F 7 A 1 BE—#IER LREAETUR, &E
BB EEEEHEE, B3R T IRFREMSE
NMEFEERS,

In order to give customers a better service experience,
the Company has launched Landseahui applet, an
online platform based on the WeChat service number,
covering such functions as online payment, repairing
report, one-click door opening, consultation, complaint
and announcement. Since the first batch of projects were
put into trial operation on July 1st, 2021, all the projects
nationwide have been covered by far, realizing the
integration of our WeChat service account and Landseahui
applet.

O mRm | TFEF

)

IhERIE

BFRRER

REE AR
EHNBRELET

8 ©) L

E 450 E EWiRi BRERIR He

HEFRE —8FF RERE BAFEE ~m

=/

& mEAR R

ACViE L4
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w
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245 =] Y
BRESEE/VEFE

Screenshots of Landseahui applet
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A

FIRARTE
Home delivery
service

a0

KEARTS

Housekeeping
service

©

RERE
Green decoration

building a convenient “life circle”.

BB EHERBNE

Landsea Green Life’s community service content

ITERRFEERN, ARIRMBREETIRARES. 0. 2021 F 58, BAFFEEEEREM
tEMREZRERNRR SIEHEREER, E48 21 XEVHEAME, B@5H&E 5000
FafmEEETAAFSERMNEEM. 2B TBE—FiE—x NESHERRBNEE,

SRR RENEE B, M-RERMITNBRERTHRFARBIERE, BT BNIRE,

We have set up the Landsea Online Mall, offering home delivery services to property owners. For example,
in May 2021, Landsea Green Life cooperated with farmers in the Three Gorges reservoir area of Zigui
County, Hubei Province to sell Lane Late navel oranges. During the 21-day sales, nearly 5,000 boxes of
Lane Late navel oranges were brought to Landsea property owners all over the country. Later, Landsea
Green Life helped build the Landsea Library in rural primary schools in the Three Gorges reservoir area with

the books purchased with the fund collected from the activity “Donating One Yuan While Buying One Jin
Orange” and the books donated by Landsea property owners, thus boosting rural revitalization.

ITEIRBHBFEE, AETREEE. RE. KEER. KYZEFIRRE, LEXBHRE
RIBIZ FPARIE I E ET B R T B
We have built a home service platform, offering home services such as cleaning, babysitting, household

appliance cleaning, and dry cleaning for property owners, while actively promoting energy conservation
and emission reduction actions in the process of business development.

TEHRBRETE, MOBENERABERE, AXRTRUEEEMNKERERS, BIA1x
FEORE. BREM, f: 2021 F£10 B, /EARKMHE—UKET 8 FHEREREMT =
ROUERIARES, SR ARBIEMM=E. BRBEMRT, BETEERREMER, #AT
EENEEERR

We have built a green home decoration platform, offering formaldehyde-clearing services with Landleaf
Technolgy, providing differentiated green home decoration services for property owners, and helping
property owners to realize worry-free and healthy decoration. For example, in October 2021, the
Company provided the secondary renovation service for an old apartment decorated 8 years ago in
Nanjing Tiandi New Town. After the renovation, the storage space was greatly increased and the lighting
significantly enhanced, creating a healthier living space and improving the owner’s sense of well-being.
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HEEE

Community retail

THEARTES

Rental and sales
services

PSR BEEHERBENE

Landsea Green Life community service content

- BBERBFNEZENRE, BInEEXRERBERBRE, AtERE

REMEZIR, 72021 FHeiifE, BEEEBaERAME. BNES.
REATmE, HHREEMERRERERRS. REEMFEERNTE,
BNAIECREIR, AEBARTRMTEFERN, AXRZEETHAFVEANR
BiED, BEIRRITHRENRE.

In response to the government’s call to combat the COVID-19 pandemic, the Company
cooperated with brand merchants to organize group purchase services and provided
material support for the community to fight the pandemic. During the pandemic
prevention and control in 2021, Landsea Online Mall cooperated with such brands
as Nanjing Cooked Food Stall, Suzhou Radio and Television and Jinlongyu to launch
package purchase services related to anti-pandemic essential supplies. When a property
owner placed an order in the Landsea Online Mall, the goods could be delivered to
his/her home. This project provided convenience for the property owners, boosted
the confidence of Landsea property owners to combat the pandemic by offering warm

services to them.

RIS REERORMFRIRHEEEEEEERE, BREBERR.
B BN AN BB BN BER. HUEF 10 BREXFUNET, SBE
130,000 R = FIRIEFERE, RBRLGE_FERR. MEXRE. EEEIE.
EEAM eSS,

Landsea Green Life Rental and Sales Center has been established to provide housing
asset management services for Landsea property owners. By far, the center has covered
more than 10 large, medium and small cities such as Nanjing, Shanghai, Suzhou,
Hangzhou, Wuxi, Changzhou, Chengdu, and Wuhan, providing professional services to
more than 130,000 customers. Its business types include second-hand house sales, new
house sales, asset management, warrant agency, empowerment cooperation, among
others.

AETRUAERE

Provide rental and sales services for owners

RAERREE

Improve customer satisfaction

Landsea Green Life ESG Report 2021

RAZFMEERMFSELEERERBNEMTFZ—, HARERYEPLEREETRAEELF. 2021 F, 2

HERT 4 REFPWEERMRLE, &

NEMBERERA. EFENRAERREERNTR, BERaEERET

TErEITRIBHKEEHE,

B RS RET N, ERMERORET HEMRABETLE, RESHSD
% 88 93, EHBITE 2021 FFI9185H (74)

Improving customer satisfaction, one of the key tasks of Landsea Green Life’s quality services, is directly in the charge of the

Company’s Regular Property Service Center. In 2021, the Company conducted four customer satisfaction surveys. Through the analysis

of the survey results, the Regular Property Service Center supervised and guided the targeted improvement work, which significantly

enhanced the satisfaction of the Company in various cities. In the fourth year-end satisfaction survey, the overall score of Landsea
Green Life amounted to 88, far exceeding the average score of the industry in 2021 (which is 74). We are constantly moving towards the

industry benchmark level.

2021 FEFMXFERBBERAEEZ 7 EHHTARE
48 {EIEE, ¥ 50,128 A, #2&t[EUK 3,923 3B
%, BETYRRE. RFRENFRAL=ZAEE
12 EMATE, AR5 21 BEIR, EASFMEMRIEE
HIWERBHEEME, UPARRIERANSG M.
B ERTERET, 2021 FYERBMEEIIG

BUFAAE, HPERRE. HEEBEBHRERT
EZBRS, FEEE. AHRBEEURAHEE
AERTRRANERE, QARBERETHRE; SR

an

AHEBSRET RERY, JREMAHEREESH,
RAXRIBHEE,

The fourth year-end satisfaction survey in 2021 covered
48 projects of 7 cities of the Company, reaching 50,128
people, with a total of 3,923 valid questionnaires collected,
including 12 sub-items and 21 indicators in three modules:
property service, complaint handling and Landsea Friends,
in an attempt to find out the real assessment of property
services by property owners in a more detailed way and
define the direction of service improvement. The survey
results show that in 2021 good outcomes were achieved
in all the details of property services, among which the
property owners had high recognition of stewards services
and community activity organizations in general, while
the property owners’ experience of parking management,
public facilities maintenance and public sanitation were
relatively unsatisfactory, of which the Company will focus
on improvement. Property owners who participated in the
Landsea Friends activities had good feedback, and we
can continue to increase the coverage of the activities to
enhance property owner engagement.

2021 FEMARBERERSSD, W 1005, Ef: 5

Score of the fourth year-end satisfaction survey of Landsea
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iR BEET RMEE 2021 FiRAER

Landsea Green Life’s customer satisfaction improvement measures in 2021

é o
= o REERES I EENERREEE
BERRFBER TR

* Dig deep into the basic service problems covered by high scores

Persevere in improving
basic services

a N

(:C_é c FHEEEEHASESRMRIEBEXFOEREZNME, HILFMRIREMNEE, LH
- - EENHNERMERMRIE, REFRELEELBERR
SRR R s BRAEARRIMEEURA G E B RS E MR TS BIRIER
Step up efforts to solve present
problems e Parking management is the problem with the lowest score and the most complaints from

the owners at present. Therefore, it is necessary to strengthen the management of external
vehicles, regularly inspect the vehicles in the park, and timely solve the problem of disorderly
parking and misplacing.

e Focus on improving the maintenance of public facilities and other items, which are scored low,
KSUCh as public sanitation and cleaning. J

[ J s HRETREERSNIEE, MFRA, EEER DETLMEZ RIS, B8N
KIEEBEE, RAXIZHE,
e For items with high satisfaction, such as Landsea Friends, more improvements should be

made on some details on the basis of the present situation, and the coverage should continue
to be increased to engage more property owners.

RERBHAIR

Launch micro-innovation
of available services

Y CHEMEEERRET, RESRREE. LRTE, LRI EROSREANE,

HHER TSR RS e Continue to address the complaints of the property owners, calm their feelings and resolve
Pay close attention to conflicts in time, and take effective measures to solve the problems.
complaints

R
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STEARE, HERBHER

Colorful community activities for a happy life

FRA R R EEEE T EXX L FmhE, L %R
B—HRE. REE—MHRE" H1T7HERE, UWEEBAN
H, UEHBAassREEPNREFEE, BT
ERFRHER TR, BRNEGREE, FRAHUES
FEREMENHSESBN, UEFHNERE. 2RER
BEASEE, RS EBRERNNEER.

Landsea Friends is a sub-brand of community culture under
Landsea Green Life, dedicated to co-creation learning
workshops, with “discovering and fulfilling every passion” as
its action guide, and exploring beautiful everyday life with
community clubs as ties. Uniquely different from traditional
activities, Landsea Friends aims at improving the connection
between residents and communities, and serves the property
owners of Landsea with better experience and higher
participation.

Landsea Green Life ESG Report 2021

HE 2021 FK,
32% HBmF BT EEA

By the end of 2021,
320/0 clubs are hosted by

community managers

2021 4, 219 EEEPEE)
24 7% esEsmsa B HEe)

24.7% of the 219 intra-
club activities in 2021 are

independently planned by
Landsea members

BE 2021 I, HRAMEHTES 25 EEEer, Rit 3 400 ks, 329 damsgis
ERBEEA, 2021 E80 219 spitasEsh 24 7% HEEsms ka5,

By the end of 2021, Landsea Friends has set up 25 themed clubs, with a total of more than 3,400 participants, 32%
of which are hosted by community managers, and 24.7% of the 219 intra-club activities in 2021 are independently

planned by Landsea members.

2021, HRAMHMEEEH 550 5%, #3117 B2, GEEE (1 BAX

In 2021, Landsea Friends held 559 activities, attracting 117,000 participants and covering 710,000 person-times.
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For a happy life: Warm life stories relayed by story phone booths
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202158158, BEGBEEERRENMBREERARLE+RT
HEENARNEXNEMFTR AL, WEHRF R R M TFRQN,
RIZBHETEINBF, H5H20HE6 820 H30XH, F
AHBEHIRERAX R AR TT, EilkFR. ER. .
DEERESNHLNIEHHREBES. BRREBEFCEELHS
B, 40 E#tE, H%E 161 NBB#HE. BiE. KLBSHAN
BFEAHREL MPIFNRERE, JSRAMBAIESREETHER
1B, WiSFrEHMEmEIRL 2022 FHFEER, Us—RET—EFR
WENTN, BRERBANSNERBEBNEE,

On May 15, 2021, Landsea Green Life officially announced the
establishment of Landsea Friends in Nanjing Aohe Yayuan both online
and offline, inviting Landsea members to release the Landsea Member
Convention together, with 398 property owners participating in the scene.
During the 30 days from May 20 to June 20, Landsea Friends, together with
Cong Pingping, founder of social media Tree Hole Culture, launched the
story phone booths by telling, listening, exchanging and sharing ideas. By
far, story phone booths have covered 40 communities in 8 cities in China.
A total of 161 people have sent their warm stories to the Landsea Friends
by recording, writing letters and leaving messages online. Landsea Friends
collected all the stories, compiled them into a New Year’s desk calendar
for 2022 in the form of one Landsea story on each page, and distributed to
contributors and property owners participating in family photo activities.

BB

Story phone booth

2022 FFHRBERE

2022 Landsea story weekly calendar

ETR LEFEAEE

Fs¥R 7] Max 5138 FEEE

Case For a happy life: Guide healthy life with Landsea Power Max

FRAMEET “FRAOMax” FNEHA, U “GBE+BT W
RN, HHHFREH. SA/MRBTRFRENF K2 A,
BMEFBZTEEANARNEE, SIEXFHA—ERIFHERREN. #FE
B, FENEEAN, BRTHRETR HETE. HEHER. X
=ITE. WHTES 5 HES, Hik 11 @™, 83 EtE, Rt
4,699 NORZEEZ10.

The Landsea Friends launched the “Landsea Power Max” Activity Month,
which promoted Landsea Sports both online and offline. Landsea Friends
called for the participation of different age groups of Landsea property
owners, allowing sports to gradually penetrate into people’s lives, and
guiding owners to develop a sustainable, healthy and green lifestyle. Five
activities, including online clock-in, community hiking, community kickboxing
class, sky hiking and city hiking, were held, involving 11 cities and 83
communities, with a total of 4,699 property owners participating.

R 7] Max- g%

Landsea Power Max-Kickboxing

?tﬂ?ﬂﬁﬂ’ﬂﬂziﬁ B BRI BF IRV AR &
Case For a happy life: Be a friend of time with Landsea

Landsea Green Life ESG Report 2021

B 2020 &, FAQHRR MEMFHERNRL eRERREEY, WESEEHERERRCEETEMFLEN
RRENRE, MERBAENEERAREYMEIREFF, FAERBEER. 2021 FN2KEEHT, HEE2E
16 EEfpT, 94 EttlR, (ZTAAVIRBMEE 4,017 R,

Since 2020, the Landsea Friends initiated a family photo activity, “Be a friend of time with Landsea”, and promised to record
property owners’ memories of time in Landsea communities by camera every year, with photos sent to property owners in lucky
boxes as thanksgiving souvenirs at the end of a year. The family photo activity in 2021 covered 16 cities and 94 communities in
China, with 4,017 households registered.

2021 L “BAMEBHRR 94 EiE
ATEHRMBES, HES :

2H 16 @t

94 communities

In 2021, with the theme that “I
Take a Picture for My Neighbors”,

a photo activity was held, covering g
16 cities There were 4,017 reservations

muHE 4,017 A

FRAUMARTHROLKE

Family photos taken by Landsea Friends for property owners
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Employee development for harmonious communities

BhWHETE=EETR

Help employees live a happy life

BisBaEE0BE—RET, FTEARTAEEN. &
RANEEZNERSE. ZfRERRSRANETES,
HFEESTHENRE, BB TETNEXRERERE
71, BETHEREMENEFRE.

E EiEHHE, FamE

Case Solidarity and perseverance for a better team

Landsea Green Life cares for every employee, dedicated to
creating an efficient, relaxing and caring teamwork atmosphere
for employees. Through diversified activities, we enriched
employees’ lives, enhanced their sense of belonging and
solidarity, and built warm and harmonious communities with
employees.

2021 F 9 B, BANRBEENMAGSEHMETREE
WiEs, EERA—XRRNELES, BTT “TFe
= WEEM 5RAE N8l RESHMEEREME
ETEIMMERGRESE, ERETEIHNBERA,
T RERRESN, RELEBR L. ENEE. Mk
EERATREH A

In September, 2021, Landsea Green Life Chengdu Company
organized its employees to climb Mount Qingcheng. The
team practiced the motto of the Company, “Lofty Aspiration,
Earnest Work and Indomitable Perseverance” with a
pleasant mountaineering trip. This activity not only enlivened
and enriched employees’ spare time life, but also boosted
communications among employees, enhanced collective
cohesion, and presented our enterprising, persevering and
pioneering spirit.

BEEHILES
Climbing Mount Qingcheng

BT BEEROZIEE T, HEMBRLEETHAXER
2, AXMBETEERIFMNIFERE, 2021 F, HM7E
Z/\BRLHERARTY © F R —ZHEHRE
B IEEE, BT ARTHESHNEE. BRI,
EEERERERENZ, LREET T HRERRE. R,
REEABUZRETRE T HENIVER, RE—I2H
L RIEEE T mmeI U,
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Landsea Green Life cares about female employees, and
continues to strengthen the humanistic care for female
employees, creating a good working atmosphere for them. In
2021, on March 8, the Women’s Day, we launched an activity
themed “Strawberry Picking — Celebrating Women’s Day”, during
which we learned about strawberry planting and picking skills
and the making and preservation methods of strawberry jam, and
picked strawberries and made jam in person. At the same time,
the Company also prepared flowers and small gifts for every
female employee, and each participants had a good harvest.

BEATRRFS

Build a platform for talent growth

BTN

Employee training

BRs s B EERDEIRIIEERANER, /KEIRIEEE
RGNS, RIBITE2ZRAM, ROBLTEREE
BEHNRIAT ERSAMBNEBREINVEHREBER
IR “BYE" , BRMBAR. ROBMMER
EiE, KAERUREHE. FOCEREENSZNLE
IIFE, KETREREFTRF RN, BHEMEREN,

Landsea Green Life pays attention to the building of training
management system, and creates learning environment and
opportunities for employees, in an effort to build a learning
organization. The Company has established the “Lecture
Hall”, a training system based on ability-driven long-term
talent development and business-driven short-term business

Landsea Green Life ESG Report 2021

development. With the focus on key groups, core positions
and key areas, the Company adopts differentiated learning
incentives, intensive resource management, and diversified
training methods to provide employees with targeted training to
meet their various needs.

ARHBHE TR 7THEBFTE. KHFHE. SRI5E,
HHERE—HRET. EENRBEEAEBRILTHREL.
BAEESE], HHAREEEBRNEEASRIIGRIFE,
7. ZRAMBEETHAT—ERR.

The Company has set up Sword-Sharpening Plan, Green
Shoots Plan and Sword-Casting Plan for new employees,
Landsea Great Talent and Landsea Talent plans for existing
front-line employees, managers and reserve managers, and
Sword-Singing Plan for the Company’s management team
and high-potential personnel, so as to promote employees to
grow together with the Company in an all-round manner and at
multiple levels.

BB EEIRE R

Landsea Green Life training system

NEIXM. B
Corporate culture and strategy

ZOEERENE (RRIEHE)
Core senior management seminar (Sword-Singing Plan)

“Landsea Talent” Plan

(BAZEA] &tEl (BAEEA]

“Landsea Great Talent” Plan

st#| (A=) &t8l

“Landsea Talent” Plan

il HEEARER
BREEDIRFA (RRHE)
Persons in charge of the service
center or the city branch of the
Company and their echelon ability
-, upgrading (Sword-Drawing Plan) .-

juswiamodwa aul| Juswabeuew |ejpueul
juswiamodwa auj| uonessiulwpe YH
swlamodwa aul| Juswdojansp 19xIel

o

5

S

2

o,
TH B : N 5
o P2l BRRS R0 AE R LR = E S
E g BEAIRF (FRIEHE) o ] 13
& & Service center director and echelon cgb @ {E
4 42 capacity enhancement(Quenching 3 lé 1%
iy iy Sword Plan) b S o Bt
gt BE = st ap
BE Be (BD BE gE

HEEEE N EREE =

TiRA (FERIGHE)
Grassroots managers and their
echelon ability upgrading (Sword-
Whetting Plan)

juswuamodwa aul| diysuone|al Jawojysnd
juswiamodwa aul| anjeA-pappe ssauisng

HEBMET (%

New employees from social recruitment (Sword-Sharpening Plan)

EEBSTRUBRENR (ERI5E)

Grassroots employee post standardization training (Sword-Casting Plan)

BIREEE (BEFtE)
Management Trainee Program (Green Shoots Plan)
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Case

Sword-Tempering Plan: A growth camp of directors of service centers

20214, AEIMEERR T LUSEYZERS RO EA BN FRHE A BBRIERER . ARERETEE —EER L,
FEREER, BUASRBEIRG, SEMEAE—HEIEBBRERREME. THEHE, KEEH. ZTREEE.
RELZHELENEN. RRENR 2021 7 8 30 BERRE), &= 2021 FREEHSK TETER S #. &EE
AARERM 35 AEARYERBFOEERFEAS, ARRARRREHBENAT ZE,

In 2021, the Company organized and carried out the talent echelon training project of “Sword-Tempering Plan” with the goal of
training the directors of property service centers. On the basis of the first session, this program was upgraded to optimize teaching
and tutoring, with a focus on improving the ability of this group and its echelon in business and marketing thinking, management
awareness, multi-project operation, planning and arrangement, among others. The growth camp was officially launched on July
30, 2021, and by the end of 2021, five offline face-to-face sessions had been completed. This program can provide the Company
with about 35 reserve talents as property service center directors, offering solid talent support for the Company’s development.

W oIS IMEEEHEH+A
SIPEHRY

| 07 ETHER. RRBANE
WETWR

: 2RMER/ BIMERR
BRNTHEEE

: BRERNBATERSR
BT

: RELEREH—PRE
FRIAR R

AL AR R RO BEE
HE—FR. RETHEHA
MESF /A

r,‘(\&‘% . " A\

AR EEERE

Face-to-face lecture of the Sword-Tempering Plan
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Employee development

B B EARBETEATRMSIET, E58588NM
B, M EAREERERD, RHBRRE. SRNETE
B, HMABUEIRIFENEMURME, YHEETE
AEERR, SOMSFERBEREATEERR, LWENH
ZAMSABERABE TMREREA, RERREER,

Landsea Green Life ESG Report 2021

Landsea Green Life encourages employees to make a
personal career development plan under the guidance of the
Company and based on their own abilities and wishes and
provides clear and transparent promotion channels. We have
set up clear responsibilities for each position and a promotion
system for employees. In combination with the talent training
system, Landsea Green Life conducts effective evaluation
and introduces promotion policies to encourage employees to
enhance self-improvement and promote career development.

STEABRSARE

Promotion channels for employees’ career development

malsames @
Sword-Casting Plan

Growth Camp
RABHFA B5EH
Campus Internship
recruitment g
Green Shoots B
Growth Camp S EiE sl

Basic compulsory
training

eI
New employee
orientation training

ARGt EIRRE
Sward-Tempering Plan
Growth Camp

BER [ RIRER =SS
Steward/ Project manager
environmental . =REE
steward RE

Sword-
E Drawing Plan
+ Growth Camp i i~

.
...............

B . P
Probation period Confirmation of H § : AT OB A
employment g g : W ATIEBEA
a L . 5 8 ’ o
g B N\ EER Lo : Person in charge of the
: L e Manager Training hA\g : :
: ' $EeISBIRR B Program s : service center
: Sword-Sharpening Person in charge of the
Plan Growth Camp ' 3 ' g. .
PPy N B4 branch company in the city

HREA

Social recruitment

BE Rt EIENRRAE
O g2 Landsea Talent Plan Ability
Upgrading Camp

HEREE

Professional

manager
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Enhance resilience for safer and healthier communities

REHERE, TESREANZMEVERBNERZE, BFEBEETE 2021 F2EEFAFHERGAREFEERLF,
FHEEP, AR, FRERKRRREEE, BEEAIENUE, £2HURERERE,

Safeguarding community safety is the top priority of property services. In 2021, Landsea Green Life comprehensively promoted the
special work of security upgrading of Landsea communities, upgraded technical defense, strengthened civil air defense, and applied
smart technologies to carry out safety management, in efforts to build a more resilient community and fully ensure the safety of property
owners.

Landsea Green Life ESG Report 2021

Pr8ER?A, 1BoRttEpnXENE

Take precautions and enhance community resilience

—REtTERER LM

Integrated solution to improve security

EREEMNRIAREERT, SHER2NER, MRE
REERIHARF MBI AL, BEYREHELEERR
BEASINA, Gl RARMERAIEIN. ThEEsRR MR
BNZ2taEE, FEFSTAAEEREER,

A THRBEMAEMERU AR, RATEERENR 2,
BisTRR B A RIS — R 2 S UREERN, TR,
MEBURMFEENAE, HEBRNRHARERE.
TERRHELEREREH‘SBIE—BLNSRES
IR%, ERREMRAREMBETRER, HERER
RERNMZET, REtER2M,

The early design and construction of a project is the foundation
of community security. Improper early design and construction
of the construction project would increase the risks of operation
and management of the property later. For example, the later
property maintenance cost increases and many uncontrollable
and hidden dangers are found in function adjustment and safety
performance of a project.

To avoid and effectively reduce the above risks and improve
the overall security of the communities, Landsea Green Life
actively promotes the integrated and all-round operation mode.
From the perspectives of customers, developers and property
operation, the Company provides integrated proposal services
for the whole process of early planning and design, construction
drawing design and construction stages of a project, so that the
finished buildings can best meet customers’ needs, facilitate
customers’ use and property operation later on, and improve
community security.

WEstERIN—RtReBUAER

Integrated safety optimization scheme from design to construction

Y
BRERDHEFREEEER,
19801 *|n light of the experience of.property operation and
f‘_tésﬁﬁ management, the Company timely offers reasonable
optimization suggestions in the planning stage of
Stage of new projects;
plar;nln.g and * Layout of basic functional setting: Offer
e professional suggestions on the design of the
entrance and exit, roads of the park, the traffic
flow lines of people and vehicles, the setting
and distribution of community activity places and
property management houses, etc.
N\ /\\

 BEYRECERER, ENMERENRESERER, MFRISEENES;
c HEMEEAIENRE . HERHAORS. BEER. AEFR. HEEEISFHAMNYIER
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Stage of ¢ |In the construction drawing review stage of various specialties (architecture, electromechanical, water

construction supply and drainage, intelligence, landscape, and decoration, etc.), Landsea Green Life put forward
drawing design

reasonable suggestions on building function, location and practicability from the perspective of later
operation and property owners;

* Propose reasonable suggestions on the setting and type selection of equipment and facilities;

e Assist in evaluating the greening and landscape arrangements of a project, and provide written comments
or suggestions.

« HEREAREESMRESRBEEFERNEZFRFRARNZERPECHHELRR
1, WERIARSHE TN REREIMEE,

o UEBEEMERAENAERGENIEE SR ETRIL, RENFBIGIETZYE T ezt
=L ==
LR 8), WEAEE.
PEES
Stage ‘?f » Discuss with the project management department of the construction unit about the problems identified
construction in on-site services exposed to the risk of customer complaints and affecting later operation, and carry out
work and implement the rectification on site at the later stage of construction;
e From the perspective of managers and users, assist the project in property check and acceptance,
provide and assist in formulating the check and acceptance plan of the property project, and cooperate with
the implementation.

ET (R EREBREEAEG - RERHEER

Case Stage of planning and design: Cases of basic consultation on improving community security

MBI SHPEES: BIEREAO

Stage of planning and design: Entrances and exits of a new project
MBEAHAOFEMNE . EAOXRBBSZ, AMTHAOREFEERSE
PRE; WENBEBAORBEDBERKRAE, BHEERMR.

Problems in entrances and exits of a new project: There are too many en-
trances and exits, and there are potential safety hazards in pedestrian entrances
and exits. Motor vehicle entrances and exits are set at an included angle of a mu-
nicipal road, exposed to the risk of congestion.

BHEE | EREREXTHECANGR, FSEBLEADHE, F
RABEEND;, AMTAOEERVEKIEHRIX, BRHERATE
BREATHAND, BERAFEEELZ2ER.

Optimization: It is suggested that the number of entrances and exits be reason-
ably optimized to reduce personnel management cost on the premise of meeting
the daily use of property owners. Pedestrian entrances should minimize the in-
tersection with motor vehicles, and can be set separately in parks with relevant

conditions to avoid potential safety hazards as much as possible.
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Improve community resilience of disaster prevention

Mgt EIEtEXERRERNNMMERAR
&, HIET (BIPEREFM) , BFRT B ERR.
FERE. KRR, BIRE. F8oWh. B,
2R BETAME ST ERIEMAIE, PBRARA.

Landsea Green Life has always attached importance to the
improvement of capabilities for disaster prevention and relief
and the establishment of a precautionary measure system.
“Emergency Protection Manual” has been formulated to define
rules and procedures for identification of potential emergencies,
annual inspection, prompt response, emergency management,
accident analysis, practical measures, as well as self-evaluation
and revision of procedures, in an attempt to prevent problems
before they happen.

2021 &, ARE—TAENBERHER, SAETRE
ZeBER. BERITHEER, 25 BEHEEEET
MNLR2eRE, UReAHRTAER, 2F2HEEREEH
%K 100%, R, ARFERRREZMHEE. X2/
B BUIEAIN TIE, BREA—RASHNASEY, ®E
ABERE. BREMHE. HAMRERNMIT.

In 2021, the Company further upgraded its internal management
and control measures, carried out monthly project safety self-
inspection, made a summary of the random inspection of
the headquarters, comprehensively inspected the potential
safety hazards of the projects, and reported them in the form
of monthly safety reports. The national project safety self-
inspection rate was 100% throughout the year. At the same
time, the Company continued to carry out emergency handling
and safety risk identification training work, effectively improving
front-line personnel’s execution of firefighting, rescuing of
trapped people, emergency evacuation and flood prevention
and typhoon prevention drills.

B 2021 F 9 A, QAEcEESRRMAIFTERFAR
HIATHF, FETFR “BREHERRTE “<W
REEFHAR” B R ZEEERR.

FERE

Annual
inspection

BT T BFERE
Identification Prompt
of potential response
hazards g h

RAK

E-%
g g4
EFE ; o ;
gET il Greater resilience fE2 e
Self-avalliation f 2gainst disaster 4 o
and revision of
prodecures

Emergency
management

Bitet E L Gay il
Practical Accident
measures analysis

REFMTRERR

Emergency response drill

Since September 2021, the Company has comprehensively
promoted the special work of security upgrade in Landsea
communities, which is carried out from three dimensions: hazard
source identification and risk assessment, security strategy
upgrade and elite plan.
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Security
strategy
upgrade

BEtEl
Elite plan
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HERHAREETLIE

Special work of security upgrade in Landsea communities

* REIRIE T (ERURMH. RETEMERRER) , B TRESHIREERER,
%ﬁﬁ?ﬁﬁﬁf&ﬁ@?ﬁ%#m%%ﬁﬁﬁﬁm,ﬁﬁmllﬁtéﬁﬁﬁ*,
NE BT EREHR MEIEEIEF, HRBERRETHIMRRE,

I (BEXERREE) (CRRYEEERERTER) -

e The Company has formulated the Hazard ldentification, Risk Assessment and
Control Procedure, established the hierarchical management system for emergencies,
defined the specific operation specifications and emergency plans and measures
for related dangerous events, and formulated 21 safety emergency plans in total;
e The Company implements internal risk identification and assessment control procedures,
identifies and evaluates various hazard sources, and establishes List of Major Hazard
Sources and Table of Hazard Source Identification and Risk Evaluation.

o ZRARIEAARTEEEYIPr &, FAABE, ARtERHRNRE, SuE
] mLEﬁ%n}L\ @HMBHuE%I-JL\ *?ME% }Lg:f
o [ERFRRIRIRZR MR A B Al KGB. KREUBLPHEMAE LRI

* The work of strategic upgrading of security focuses on strengthening physical defense
and upgrading technical defense, upgrading community security technology and equipment,
improving access control gate system, fence protection system, electronic patrol system, etc.

* At the same time, actively explore new security technologies such as UAV and Al patrol
and big data security.

* AR AS EERS. TERHASMERER;
- EFIRFINEER, AR MFAENERARERERR FRIIEI, BEEl.
KEEFRRMERIER.

e Innovate the security personnel training
mechanism and improve the security per-
sonnel empowerment system;

e Specially hire external experts to carry
out a series of trainings such as “Risk
Management and Control Strategy for the
Whole Process of Property Projects”, and
explore and export the security system £ =
through training and tour lectures. PRISEA TR BEE MEe

Landsea Green Life held the kick-off
meeting of “Elite Plan”

B2 TEIERS

Scientific measures for pandemic prevention and control and safeguarding

community safety

BRUNMHERBHELFRERMENER. BEE
EERBOEERGEER, BET, FEHEEEL
BRIBRITER, ITEReHE, RERINEMRR.

BPRIET (EEYMEEEREEHMEERRSMAZIEN
FRERES) (EFEYEBEEREMATRHESIHRZE
Dz AERERANEE) (BAFEReLENRESIES
1H) FE5|, MR BhERENERYREENEIEAE
THERH, BRRTHEAKESNBEERAES. B
rettEPIEME T BEEE. MRpEHEEEFIF,
EHUREMRITEERE, TELERS,

Routine community pandemic prevention and control is a focus
of national pandemic prevention efforts. Landsea Green Life
actively responds to the national policy on pandemic prevention
and control, strictly guards against it, implements routine
pandemic prevention and control measures of communities,
builds safe communities, and ensures the life and health of the
property owners.

We have formulated documents such as “Guideline for
the Pandemic Prevention and Control in Residential Areas
Under Property Management”, “Knowledge and Skills for
COVID-19 Pandemic Prevention and Control Personnel in
Residential Areas Under Property Management”, “Instructions
of Landsea Green Life on Pandemic Prevention and Control
and Disinfection”, which elaborate on the measures for basic
property management services and special prevention and
control measures during the anti-pandemic period, requiring
the most stringent implementation of such measures as the
disinfection in public areas and places that are hard to clean,
the coordination between community gatekeeper and property
owners, and the popularization of anti-pandemic knowledge. All-
round response and strict measures for pandemic prevention

and control have been put into practiCy—V\

Landsea Green Life ESG Report 2021
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Case Landsea youth block pandemic prevention and control

2021 £ 7 B 20 BRI R OIS HIR O fIFEERBSMA, SUBEMSHME SN RS BRMEBIETLRE,
REARBRESZEMNSRER, &= 7821 H 12K, MEEKELEEREE. HETM 2,936 FEMAE
BET7H218 158, TRHE 154 8T 12 B ARER 18 BnilEE, HHHHEBAD. BEBELERE. B
TARE. B, FEMESE, EMNETABERIER.

FOREBERITHE 37 X (7.21-8.26) , BRHEEMEFEFHST 2,253 7, 8F 2021 £8 B 26 A A, B
BEEETFAESXREFBERTNN KR, BRAHBEAERERMWA, HEAZERIERA 15 R4 7.5 B
AR, BRBFEREYE 31 %, SREOAKAERREKEY A 5,000 &R, BEEE 23X,

On the evening of July 20, 2021, 9 cases of
novel coronavirus were identified in Nanjing
Lukou Airport. To strengthen the prevention
and control of the COVID-19 pandemic and
ensure people’s safety and health, as of 12: 00
on July 21, Landsea Green Life assisted the
neighborhoods and communities to complete the
information investigation of 2,936 households.
By 15: 00 on July 21, the disinfection of 154
units with 120,000 square meters and public
areas with 180,000 square meters had been
completed. For key areas such as the entrances
and exits of a community, fitness and amusement
facilities, unit lobby, elevators, etc., the frequency
of seamless disinfection was increased.

HefmEEEAO. REABERHESEZERER
Nucleic acid testing for all residents and visitors of the
neighborhood overnight

The youth block was locked down for 37 days

(July 21-August 26), where there were 2,253 gra ) gy it B APRAMBOE. A SRR
households. As of August 26, 2021, the staff of BEE SEHEE Dailv disinfecti
2/xam\ B )i U
Landsea Green Life cleaned property owner ally disinfection
All people entering or leaving a

garbage once a day, and disinfected public areas .

) ) ) ) community must wear a mask,
twice a day. They cooperated with nucleic acid have their temperature and
testing for 15 times, and about 75,000 person- Sukangma checked
times, distributed government materials for 31
times, collected and purchased over 5,000 articles
of goods for others at highway entrances, and
organized 23 group purchases.

ARARBITHNEEEME AIENRERMEEEREERE

Deliver materials for property Offer house check and other
owners who cannot move services for absent property
about easily owners
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a2, FER2ER
Smart empowerment to guarantee safety and health

SFGeE T RERCENERYEEETS (e Landsea Green Life has built three digital platforms at the
R N project end: basic property management platform (Lang E
8) \ HEEERBETE GHE) & AloT (B31H)

Cloud), community life service platform (Landsea Neighborhood
BERHFUTE, BENAYEE. AIE2. &5

Club) and AloT (Artificial Intelligence of Things). By using the
o~ Internet of Things, artificial intelligence, cloud computing and
4 = o 2 B ik 2R 4 [B
SHABUREMN, I EE SN RRRRA D LS big data technology, it can improve the quality and efficiency,
BIEEFRE. FInRREE. NEXITEE, AHEXTIR and at the same time release manpower to explore innovative
businesses, open up service channels and improve property
H—(F 2 J%ED 58 o
H—ER2., BREIOBEEWT owners’ experience, so as to provide a safe and convenient
intelligent community for community property owners.

Rl BEE - ARESTaER

Construction of Three Smart Platforms of Landsea Green Life

~
* B 2020 & 8 AT EE LA, TEEMHEEE 200 BLHER.

R EET A - THEEEE MERE. RERE. RERE. FHREE. RECH. SEEREMI.

—HleE BEASEE. AEBH. BHEE. BRFH. FURLE,
Basic property

*Comprehensively launched in August 2020, the platform currently manages around 200 projects.
e|ts functions cover: property management fee collection, quality inspection, problem reporting,
complaint handing, equipment inspection, multi-resource positioning, cyclic operation,
announcement, storage management, steward visit, and call center, among others.

management
platform: Landsea
E Cloud

BB RETALBSRERBER OERETHE.
- BEERN WERBR M2 (BHE) + CERE ERMSMEEEERA
7)) - L EREERER. CERERNEMANRERNE, 8
SEF ; MEFURHEUEORBEAD, ME BHER ; EMEUNENE
BRI, MBS AREE
e T HEEERBTARENGEE: QEERMERE (SR, SLEFRE.
— LR, AEEAL ARBHR—REF. HRRAS) | B EERE (RSRE.
——— R, Landsea B, ARBA. HEEDHD) .

service platform: * Promoted according to the strategy of “establishing a platform before gradual improvement of
Landsea service ecology”.

Neighborhood ® Established an online customer service contact system of “life service account + applet +
WeChat enterprise account”. The life service account focuses on low-frequency non-different
output, and “image presentation”; the applet provides a diversity of service portals, with an em-
phasis on “service acquisition”; the WeChat enterprise account focuses on high-frequency real
time communication and “user operation”.

® The services of the community life service platform include: online basic property services
(online payment, online problem reporting, online complaint, announcements, information re-
lease and one-button door opening, and visitor invitation, etc.), online value-added services
(rental and sales service, long-term rental services, Landsea Online Mall, midnight radio, and
community activities, etc.)
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R a

AloT platform

s ERVBATERESBERREETERLUNRERASBREEN, BNESBEEXK
, HOMEINZEFRREE, UERBREEEERE. AE.

c BRIKBYHATEESTHEBERNE, SSBTEM 46 EEE, S2FR. &

BT ERREERAR LR, 2022 F, KELSTREZRM. E2ATKEBA (E:

environment IR1% /equipment & FE / energy BEFE /easy, efficient EBiIEE K, B:

Building Z5E4%; A: Automatic BE1{£ /Administrator HIEE, BMIRIRREREFEE

RYBEHEE) SERABRN LA,

o

® The Internet of Things platform under construction will gradually put facility assets online and realize
smart application scenarios, improving internal management efficiency and enhancing property
owners’ experience, while realizing value preservation and appreciation on the whole.

¢ By far, the bottom Internet of Things platform has been constructed and deployed, 46 projects
have been implemented for smart vehicle driving, and smart customer service and smart work
plate are being successively launched. In 2022, smart security, smart pedestrian walks and EBA (E:
Environment/equipment/energy/easy, efficient; B: Building; and A: Automatic/Administrator) application
scenarios will be gradually launched online.

BEf=FE,

FR
Smart and Safe Parking

BR

parking in the community.

B BLETESEEE LENE T YT o B 5ARERKE, B
ERZORE. FREEMIREERERGLHE—HE, ETREESREIHT
. BEZRBERL. FAKER, BERAMEFENR 2N,

Landsea Green Life has deployed IoT platform edge server
base on each project to connect displays, cameras, and
core equipment on car-driving gate barriers. At the same
time, all the local parking charging systems are uniformly
deployed, and the traffic data is synchronized with the cloud-
based smart car driving system in real time. Transparent and
refined control from the three levels of the group, the city and
the project, is realized, significantly improving the safety of

REZRHEBTERERTNERRE. BEEK
ENREES ., BIRUEEME.

EEEEBiEEEd

Bm et aE rEREEERN
Landsea Green Life smart parking monitoring and
management center
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B, MREIRIREMIKER

Refined management to ensure healthy acoustic environment and

water supply

MERHERSTE, MFROEEEBRIEMAUKER
FEFREACEE, ARNGEREZR (GERET
EiR#E) (GB/T50378-2019) 1RAEIRERFIEEE (R
RRRRERTE) (GB 50118-2010) RIR(FIREER
ENSERFERENTIIE, FESLEMKBEERPS
E T RRREEM.

ATMRETRERFNBIRIE, RAKAREMMRD R
BEM TR Z RS EHE AT,

BAsT AR B E IR

Besides community safety, Landsea Green Life carries out
refined management of acoustic environment and clean
water supply, and the Company’s green buildings have been
constructed in accordance with the Green Building Evaluation
Standard (GB/T50378-2019). Their standard noise level
has reached the minimum standard limit and the average
value of the high standard limit set in the Code for Design
of Sound Insulation of Civil Buildings (GB 50118-2010),
safeguarding owners’ health in details of sound and water supply.

In order to provide a good acoustic environment for the property
owners, we minimize the disturbance of noise transition and
gradient between spaces to the property owners.

B!

Landsea Green Life noise management

A IJ%'EDX{E\ #EEEIJL %Dﬂ; @}37&
W LN EE DRsEeER. RS, HS

e The running noises of all types of equipment, machines and tools, including pumps, fans, air compressors,
drilling machines, among others, shall be properly controlled. For example, sound-absorbing covers are
installed in boiler rooms. Noises are effectively controlled by cutting off noise sources, sound insulation,
silencing, and limiting the noise occurrence time and other technical and administrative measures;

. R =B, EBRF. W SERREREE,
« PRV E RS F A HEMETARUEH

« FIEERRRFEEEL REREG. RAETEREERE, 4ER, MEESEE

e Each project shall regularly maintain its equipment, machines and tools according to the equipment
maintenance plan, and if necessary, install silencers;

source pollution;

« FIEEH AREEEHTHARANEXREELMNET, RRRETREE;

* Each project shall try to conduct noisy operation in closures in daily maintenance activities to insulate noise

s TIREEROHERRERBEHEENEME, ZRREERE. KA,

*The engineering management center shall make plans for renovation or replacement of outdated equipment,
and select low-noise equipment, machines and tools;

noise control.

ITREEERPFOEEHRNEERARRKEN GRS AEHEERATMAEEER, BEIZH IR,
LA TFRESNITENESE, THERRAEGERETRERS
---+ *The engineering management center shall be responsible for transmitting the Company’s noise management

requirements to subcontractors and contractors of building and user decoration, strictly controlling the
construction time, preventing noise from disturbing normal work and life, and supervising and inspecting their

! BREHE B A EIRIE R E BREEAM HERIE R EIRRE,

"Landsea Green Life manages noise according to the relevant BREEAM requirements.
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2021 F 11 B, #fI@ELEmBER SN REEL&ER
FEB2MRETTRENE, ARNSEETENISE
SRS, ENERERAIE. FEoPETRERS
AR BRERBFEEAE. BREEZSRZAE. AR
MR, BAsTIELGREREEEEEME 10:00~18:00 B
A= SME R R M AR AR D2 B < 55dBA FYEIRE R, #
RS 5 BEE, HAEMETEZENMEMASER<35
dBA RYIEIRE R,

In November 2021, we invited the Shanghai Acoustical
Society to conduct on-the-spot measurement on the acoustic
performance of residential buildings in Landsea Zhongshan
Green County in Nanjing. The test contents included outdoor
noise test in the community, indoor background noise test,
airborne sound insulation test of residential partition walls, floor
airborne sound insulation test and floor impact sound insulation
test. The test results showed that the noise level of all outdoor
test points in the residential area of Landsea Zhongshan
Green County during the daytime from 10: 00 to 18: 00 met the
index requirement, <55dBA. The indoor noise of bedroom and
living room of the five selected houses also reached the index
requirement, <35 dBA.

AT HEERRMOKNRENEE, KSR RERRE
EXR, REXRTNEAERZKESREROEERRR.

In order to maintain the quality and sanitation of building water
supply, we strive to minimize external risks and protect property

owners and users from health hazards caused by water
pollution.

LETFEER
HOEN R RS

JEITH : TNl 22
RN sFue

BE A: ARy

R F A, KB, 2R
WOB . aigs

&

H Hf-2021% 11 158
Mihk: ki ve s 1239
i 021-65986939
WEBURTE: 200092

EVI PR B ARERRY R R K B IR

Case Healthy Water Supply Management in Nanjing Zhongshan Green County
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AR

E
L R RTHIF SRIREEAN X, H 1) 10:00~18:00 Bt 252 41 % 9 e 25 g 49
HI<35dBA MR K

2. IR S ke, JCENE. T H ] 10:00-18:00 B B s i i gg 3y
XF|<3ISABA iR R .
3o HEEIUIRAG S W, JEAR PO AT USRS B DaratCo BII5E) 48dB (3647

4y JEERPIRIN 5 [ EE, LB A (R BE Dyry+Cy 1935 %) 48dB 3647
5y SEHGMIRE S A{EE, SURRIA TR L J936F) 5948 M54 2R
CEUFEESD
[ i |
v 221n15” |
\ /
L#tim gy e

L AR

BAsS I LA BREE R 2 AIERE
Acoustical test report of Landsea Zhongshan
Green Country’s residential buildings

BILSE A THEATKAGSIERER, BRHKEELEE, REEREMNHKEREERRK. BRTHE
HEREEANABETRERE, QARHLFEREIRBKAENERRRR, LB TR

In order to ensure the effective management of the water supply system in Zhongshan County, through refined management
of water supply, the risk of water supply caused by Legionella bacteria was minimized. By arranging qualified professionals to
conduct risk assessment, the Company identifies and evaluates the risk of Legionella bacteria in the water system of the property
owners, and implements the following preventive or control measures:

BERIKGRTE 20° C E 45° C 2/, URERESHHN
EEENEMHEYE RIIRR,

Prevent the water temperature from reaching between 20°C
and 45°C, and avoid creating an environment conducive to
the growth of Legionella bacteria and other microorganisms.

BRKNETR, BAKNESFEREEMRNER.

Prevent stagnant water, because stagnant water will boost
the growth of biofilm.

EREASEMAEMNEMMEYRAMENEREM
B

Avoid using materials containing bacteria and other
microorganisms or providing nutrients for microbial growth.

1K TR

Control the release of water mist.

REFRGMRGENKETER,

Keep the system and water in the system clean.

ERKBRIERANT, BIIIRRER. S, 1E.

Use water treatment technology, such as bactericide,
chlorination and heating.

HRKRGIERE. RERFENEE,

Ensure correct and safe operation and maintenance of the
water system.

2021 %, FHFIEFRIMERRRAIKAEE iE L ARERBYE S A
K (ZRMEK) « EEHKE, KEHFE (SRHE
KRB AERE) (GB17501-1997) « (L&A
KIZEE)  (GB5749-2006) AR (45EHIKKEIZE)
(CJ/T521-2018) 15%, BEMRWAHERE,

In 2021, we invited an external testing agency to test the
domestic water (secondary water supply) and domestic hot
water in Zhongshan Green County. It is found that the water
quality meets the Hygienic Specification for Facilities of
Secondary Water Supply (GB 17501-1997), Guidelines for
Drinking Water Quality (GB5749-2006) and Domestic Hot
Water Quality Standard (CJ/T521-2018), and no Legionella
bacteria has been found.

U S
%A ] H20081882
AR
AR A A R @
EXE LB RRRAS IR TS

FEKRMERARA ]

KERIFRE
Water quality test report
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[Eape s

ESG %IE L %ﬁﬂ%”f—‘/\/\\ P EEHE was

Main stakeholders Communication channels

Concerned issues

+ Regular communication » Social welfare

» WeChat and other media for communication

ESG management and performance —— :
; E = ,
' - EARRE L EBIREE
REREGEE ' D L USRI
Shareholdersand | * B . '"% '
vEsie '+ General meeting of shareholders 1+ Compliance operation
!+ Information disclosure 1+ Economic performance
!+ Roadshow !
; L amEE
: L RIBE
e = | =
 RAR LR ER
BRREEE | oo L EREE
| o BEEEREGAT ] 1 N
Governmentand | EERE Lo SRIREMY IR AR BB AR
regulatory agencies | ° Project cooperation '« Compliance operation
b - Commgqlcatlon rpeetlngs !« Anti-corruption
!+ Supervision and inspection ! o Bt management
; .+ Resource management
] '+ Climate change mitigation and adaptation
E . Peate =3 -u-‘:'g?k E
=, 00 Sw At
b =N 7 =PpE! E . A AR
BF EE WD) g | cEERSRER
Clients (property ! ' L« B EHEETARE
E « Customer satisfaction survey . . Service qualit
owners and tenants) | . \jeeting with property owners, “400” hotline, ' quairty
] o . Customer safety and health
. and other communication channels ' . ) . .
' . o ++ Customer information and privacy protection
. » Community activities !
5 Lo (HEEGRETE
FE BEREE RIS . e o
s, 4 L- E nﬁh Suppliers : * Supplier evaluation and audit : - Supply chain management
. . . . . . ] '+ Anti-corruption
Communication with stakeholders and analysis of material topics e e P
! L« BT AR
= EHEE o« BT HEmRER
. - L - BTER L« BTIEIRERE
& AR - - B RE L HERERZS
H . . HRCYEES L. Regular meetings :
mmunication with keholder ; me i« Labor standards
Co unicatio th stakeholders ,  * Staff activities '« Employee rights and benefits
1+ Complaints and feedback I« Development and training
] . Occupational health and safety
FRIsSBE I ERZHNENER, OEREHIGEE, Landsea Green Life values the opinions of all stakeholders, ~  issssssssssssososiios g - mtmtttmsmssscssosoosocoooosooooo-oo-eo R TR AT A R
. . including shareholders, investors, employees, customers, : ITERSES : ITEHE
N BE o o R 7 % f "y " . = A2 " —_ '
BR. BRREEHES, B7TRNTRELEER suppliers, communities, industries, governments, and regulatory 1TERBF L fTEEE L C K EE
HEERK, BRI BRI E B BRAEEESE, agencies. In order to gain insights into the concerns and Industry partners . Industry associations !+ Industry co-construction
. N PN R demands of all parties, Landsea Green Life has established '+ Industry conference < Intellectual property
E4 SEREEM AL THES S 332 . .
RS HERINREANRFNEEMRRBIES, o a regular communication mechanism with stakeholders, ~  imsoosssssoossoooooooos Sl ettt T TTmmoooooooooooooooooooooooooooooooos
fEIB O] ES D ZERERRINEEE, ERIEA LTSS incorporated stakeholders’ concerns into the Company’s e HEEED !
HREEH operations and decision-making processes, and actively Lo EHRE B Do eHEHE
= IERE/ o responded to stakeholders’ demands and expectations, while &= ' o (s A ' O /N
increasing its capabilities for sustainable development. Community ' - Community activities . Community investment
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BEMEEES

Analysis of material topics

REEREAMZRERCRM. HERAM. BEERSE
SHMEEERNIER, KIEBEEBMESXEAERAE (IRIR.
HENERKREIES) MeKRESERER (IHEZR
BERE) , GOMNKEEENTEEEER. BERN
BB, HIRENIINETRESRS, #AGH 18 HH
REMFHEMINERIRE. HTREBZE BiEH
REFHEAMRERTREH, CHEBRZENHHNE
TEMELE, HEEERENEEINETHIF.

NERBMESERNEEEEFANHEBRNERAE
EMZEERA. FARBFAR, ARHFWEIRERE.
BT. k&E. H#HERN. TEBMH. URBFRESERM
HER 294 HBEEEEERARES, KEAREERENG6
%, H5t 300 5. SBHBESERBERNGH
o, JABIRT 41 P EMEER, BREEH 25917,

BEM%EE

Process of analyzing material topics

307! B B

Identification & selection

o RIBHIZZFRT (ESG &SI «

REMRRBRITERMBER, B
RGP K 3 R, HrRE e,

e In line with ESG Reporting Guide
issued by SEHK and GRI Standards
2016, and interpreting industry policy
analysis and benchmarking in depth,
Landsea Green Life clears policy
guidance and development opportunities.

Bt 259 I ERMER, BeERERYEBEEEN
EEGEDTERT, TREEEZEED TR,

59

BaEES: 352

Evaluation and ranking
o Bt 259 (R s ARRA S S G R
LK EEHEH (GRIIFE) , BEEXEREBEEEMNRRER
BOWERF, EREEEZRED

e Based on the results of 259
questionnaires from stakeholders and
the opinions of experts concerning
comprehensive analysis and ranking of the
issues in terms of importance, we formed
an analysis matrix for material topics.

Based on the Environmental, Social and Governance Reporting
Guide issued by The Stock Exchange of Hong Kong Limited
(SEHK) and the Guideline of Sustainable Development Report
issued by the Global Reporting Initiative (GRI), combined
with the Company’s CSR concept, strategy and business
focus, as well as domestic and global peer benchmark,
Landsea Green Life identified 18 important environmental,
social and governance issues most relevant to the Company
and its stakeholders via the process of issue identification,
engagement survey, and material issue assessment. By
conducting stakeholder survey and consulting experts, Landsea
Green Life prioritizes material issues against two dimensions-
impact on its business and impact on its stakeholders.

The Company conducts research on material topics concerning
various stakeholders through questionnaires and telephone
communication. In this survey, the Company collected a
total of 294 questionnaires on material topics from property
owners, employees, investors, suppliers, industry partners,
and government and supervision departments, and collected
6 questionnaires from the management of the Company,
totaling 300 questionnaires. After the counting and analysis
of the questionnaires completed, we eliminated 41 invalid
questionnaires, and obtained 259 valid questionnaires.

IHTIEIE

wE
Reporting

o RIBRBHHIFER, HI
SEAMNEE, ERETE
TR,

e Based on the ranking, material
topics of high materiality are
highlighted in the report.

Based on the results of 259 questionnaires from stakeholders
and the opinions of experts concerning comprehensive
analysis and ranking of the issues in terms of importance, we
the opinions of experts, we have conducted comprehensive
analysis and ranking of the issues in terms of importance, and
formed an analysis matrix for material topics.

T
& m
0

HIFMENERN

Importance to stakeholders

HEEEEETE LD TAER

Analysis matrix of material topics on social responsibilities

°6
°8

°13
°15

Material topics

\J

th

Medium

= g
=EH 4 EE

High-material topics

BEEELSE
Relatively high-materi
topics

BN S

Material topics

BAET B EENEE. RIRNHERENERE

&

The ESG impact

BEMEEVIR

List of material topics

Landsea Green Life ESG Report 2021

°12
B SEEEEE
High-material topics
017 RaBa%EE
W11 Relatively high-material topics
*18 °10 = o
e 14 BEMEE

IRFE A ERE Service quality and satisfaction

Z R &\ EAPEFA{RE Customer information and privacy protection

43 BB %S Green operation

= %4 Bi{#EE Customer safety and health

P2 B & R B I8 Risk and compliance management

= JE B Anti-corruption

B T #E5E$EF] Employee rights and benefits

FES R (EEE (K, Coping with climate change

B2 @ E2BA % £ Occupational health and safety

al

8 EE)EE Smart property management

10 4R P45 59 Economic performance

1 #EHE Community building

12 B T 1E3)|Ed3% & Staff training and development

13 24 EIRFEEIE Comprehensive life service management
14 Z:8 EHE{REE Intellectual property protection

15 5Kk K EEEEY)E IR Sewage and waste management

17 & REIE Resource management

18 {HFESEEIE Supply chain management
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2021 FEEMZRENTELE

Main changes in material topics in 2021

2021 &

Topics in 2021
BEeEg

Green operation

EHUEERBERE

Comprehensive life service management

BRYM=E

Smart property management

IRIREIE

Environmental management

IRIREIRER

Environmental management system

RIS BERFAMERBIRES, FINIREER

i, RAAR SRR, QAEEERETHIRENE
TEOE BERRETER. KERER, UKkE

TIREDELERMN. BF / BEEREY. Bk

Bt EasEERIRREETF, BRERE (hE
ARHHEIRIGRES) (FEARENEELERE)
(hEARANEEREYIS RGN AR FERE
MR, BURTENRIGEERR, IHET (RE. B
FERT2BENERNAEENER) (RRETER
1EF) (BEERZSETERIER) FNHEREXH,
LURSEABITERM. Bk, ERRERIGREFI AR BERETR.
RHEELRERBSREFEFSENER, 1HEBT
ISO140001 IRIFEIRE R DT (BHHE2024F 7 H
198) .

NEEREMEEBRESFELERERT, BiER
BRERNFER, URBHNIRREE, FHHERRT
F2HETRIRIZEE, FRSEYRETER, RAR
EHE B RIREIRR,
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EeR B

Causes for change

NEEERE, DEEREmER, & 2021 FHEEE

The Company’s operation characteristic and response to dual carbon goals

--------------------------------------------------------------------------------------------------------------------------

[EIFERI SR EFTENER M AR B, % 2021 SFifigERE

Response to China’s latest policies and planning

——————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————

OISR SR EHTEER A AR B, % 2021 SFAIERE

Respond to China’s latest policies and planning

As a purveyor of property service, Landsea Green Life is not engaged
in industrial production and thus with no emission of air pollutants. The
main environmental impacts of the Company’s operations arise from
the use of energy and water resources during its operation, as well as
noise, hazardous/non-hazardous waste, and wastewater discharge in
the process of construction.

Landsea Green Life attaches great importance to environmental
management, and strictly follows the Environmental Protection Law
of the People’s Republic of China, the Energy Conservation Law of
the People’s Republic of China, the Law of the People’s Republic of
China on the Prevention and Control of Solid Waste Pollution and
other laws and regulations, having established a sound environmental
management system, formulated internal control documents such as
the “Control Procedures for Performance Monitoring and Measurement
of Environment, Occupational Health and Safety”, “Environmental
Operation Control Program” and “Operation Control Program
on Occupational Health and Safety” in our efforts to regulate the
Company’s practice in land use, water and energy conservation, and
comprehensive utilization of renewable energy, noise management and
response to environmental pollution emergencies, etc., and pass the
1ISO140001 environmental management system certification (valid until
July 19, 2024).

Under the premise of meeting the fundamental requirements for
property service quality and others, the Company applies green
technology and effective publicity on environmental protection to
engage community residents in the environmental management, to
lower energy consumption in property management, to conserve
resources and to protect environment in the largest extent.

RIEER

Environmental management goals

ERIERERREEREY), BRESHENEIRIRS
REMH,
Control the discharge of hazardous waste; Ensure

zero environmental pollution incidents during the
service period

RIFEE A&

Environmental management principles

L 2BIRRE, EEER, EHEE, ®REXER,
L ERESEE, BERGE.

E Full participation in environmental protection,
E pollution prevention, risk control, home protection,

abiding by laws and regulations, and constant
improvement

I' ) —l I_ ) —l

FHEEEAEFIMEER FHER G RNEES
(BHEH) (FiEH)
SRR WE CARATFL, L SR RMFUES AL DT, Bk

5! A7 FRBHREHLNEERAT

EHRRIE: NTN0025282091
GERAN: IBEMIMRRERIN 085 0 E R 210046)

FREAURT 2
GB/T 24001—2016/1S0 14001:2015
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b i : ERMER T

AL RAXIES) . : TR B AT
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RIEIERANEES

Certification to environmental management system

FEE R IEE

Coping with climate change

ERREREUTETRBIERRER, EREFESEL
BERAEES, MEsatEBRBRESF N ERYREK
BURERR, ERAKE. NIMNIRIBEN. $HOENS
SRANEREE 0 F R fesat B B i s AECOE AR AR, 1)
BlRASERREEE,

Landsea Green Life ESG Report 2021

Global climate change not only gives rise to extreme weathers,
but also exerts severe impact on various economic and
social activities. Landsea Green Life, actively responding to
stakeholders’ appeals to climate change coping, has continued
to improve the procedures and systems by seizing opportunities
in risk identification such as system planning, internal and
external environmental changes, changes in the needs and
expectations of stakeholders, and substantially improve the
overall risk management capabilities.

R EIERIE
Risk management process

Il .l BB

Risk identification Risk assessment

IR | G

Risk control Risk analysis

AEIFHENR RS BT RREKE, MFReERE
AR SFENERERIZER, WHREE S EEEMIR
RELRRIETIE, ARREIEHRARNIEREEHR
PRERCR. NERBRAFEEMNERR. 2ERAR, S@EE
PR RERER AT, SR BERERYRBRIEHER
BERMEETIHME, BRERIEE BIREMN.

In order to better cope with the potential risks and opportunities
brought by climate change, Landsea Green Life identifies and
evaluates the climate change risks related to its own operation
according to the procedures of identification, evaluation and
screening. The measures planned by the Company to deal with
risks include eliminating risk sources, changing the possibility
and consequences of risks, sharing risks, or delaying risks
through wise decisions, among others. Landsea Green Life will
also evaluate the effectiveness of risk control measures until the
realization of risk control objectives.
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RARELBTE BRI L DA

Identification and analysis of potential risks of climate change

SRR =2 R

Identification of major risks of climate change

MR R & RIEERBRICERREAER A

ARERAR . pEEnRRTEEEREAR,
Legal and Risk of legal liability and consumer complaint due

regulatory risks : to failure to comply with climate-related policies or

laws.

BENBTE
Potential financial impact

EERA T
Operating costt

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

BIZINRKE MR, HAKFBIHERRAKE

Equipment damage and failure may affect property

Equipment risk ”
management services.

SiEmaEp: = RRXELMER, 7
Acute E 2&&%: ﬂﬁggéggﬁﬁﬁﬁﬁﬁtéo
meteorological Severe meteorological changes such as typhoons,
el . floods and other extreme weather or natural
ISKS ' disasters may affect the safety of infrastructure.
o S 3 1%, SR RER & =
REAR RIERIE. WIEr e B EEIERTS.

EEIAN L
EERA T
Operating income |
Operation cost 1

BEMA T
EEEEEE]

Operating cost 1
Value of fixed assets |

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

mEREERMEE. REFRR, NMEXEE
RFiEiE, ARFRERESIETRHNETH
ENASZIRN AR,

Quality problems lead to risks such as maintenance

o E R R

Quality risk
and scrapping; or the risk of damage to customers’

other properties or personal injury caused by service
quality during property management service process.

TrEEE
EERA T
Corporate reputation |
Operating cost 1

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

AREBRBEENREIEURES, SRR

P8R

Coping measures

cBRAREEL, BROKE
TEENRVERSRE

- EARKRE, HIERRE
UEHER, BURATE
MiBiH R RESEIES R,
BHHBASRELEEREE
MEBET], REEZMEML
BEM R IR

- BUAFRELEEEERE
£iE. BRREMBERYIE
BRLENERER,

* Monitor climate change
and reduce carbon inten-
sity of business activities..
* Monitor the meteorologi-
cal changes, formulate the
response plan for meteor-
ological changes, and es-
tablish a relatively perfect
emergency management
plan for extreme weather.
» Export the green operation
and maintenance ability of
Landsea’s green life, and
provide experience support
for the green operation and
maintenance in a wider area.
+ Strengthen the contribution
publicity of Landsea Green Life
in green life, resource protec-

DEER | CRENENRRSRTEESMNETR. | Emml | tfon and waste disposal.
Marketrisk | The public is paying more and more attention to ; Operating income | '
. green life. If the solution of green property is not i
' provided, it may lead to the loss of consumers. ! !
HERESVERNBERRAME, BIESGaEEETET In view of the potential meteorological risks incurred by climate

AR ARG LEEER, UERTHREERR
R FREFRESI B RURATTE, FRRETERR.

change, Landsea Green Life has formulated the measures for
identification of and response to meteorological risks, in order to
effectively carry out actions and minimize potential risks when

various meteorological risks occur.
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AR AR RTHER
Identification and evaluation of meteorological risk sources

KRR E LR R Z4R E
Uiipe e BRR N - — BERE

FEH R

meteorological Source of risks Coping measures

risks

Potential impact

ShILEREEM | BARIA BREE KENNE

: |____ Facade hanger /tall trees | LY L i Falstakedamage | Patrol reinforcement :
: . BAs@sLasnnE | : : : wEEE : R hiERaR :
! ! Movable items on balcony or ! ! v ! ! & 1 Communicate with and remind the !
I 1 : . I I i ! Falls take damage ! P !
! S windowsill FOR FO R . \.___._propertyownerinfime __ :
! ] HEKEEHE | | | | NE. ABEE IRAIINABO@EE |
] ] Draina euécilities ' ' ' Vv ' Internal waterlogging and Increase dredging frequency in '
: e e . L S S 1 ____personalinjury [ advance !
! ] R R | | | : BE, AKX ! EHRIEE !
. & / BWXF | Lightning protection facilies 1 R R i Lghtning strike and fire 1| ___ Sandbag wall construction !
* Thunderstorm/ EIMNBARER ! ! VA B. BE ! HpmE !
rainstorm weather ___ Outdoor electric circuit FOR FO FO 1Electric shock, power failure; Sandbag wall construction ;
| ] J j j J W BiEEIRLE j N o |
: : HTMEES ! ! ! ! P, H ! P !
¢ ] Underground parking lot ' ' v ' ' Waterlogglrlmgsind property ' Sandbag construction '
: L RREZELMEE L . NN RESEER, CHREE
] ' Garbage generated by weather ! ' Vv ' ' Scratch, waterlogging, ' Timely cleaning, disinfection and !
: b fectors . L [ [ {_______epidemic [ sterilization !
: ] sas = | | : L ABBE. MEERK | IN5RE H N OIEH :
] ] &gf?g]giéa ! ! ! Vv 'Personal injury and property' Strengthen control of each entrance !
| \ | | I i loss 1 and exit ]
! L SNIEEEM) SABIKR VA | BREE | KEINE !
b \____Facade hanger/talltrees FO FR . Fallstakedamage ' . Patrol reinforcement ;
AR, DEXR HERESLAUESYE | : | | B EE | edisr st i e |
' Windy and dusty Movable items on balcony or ! ! v ! ! /= + Communicate with and remind the !
I 1 ; ) I I ! ! Falls take damage ! o !
¢ weather . windowsill FOR FO R . \.___._propertyownerintime _____ .
: : NHRERE | | : | RIBIRIR . BNEAR. MEFRRIE !
S ; __Public facilities and equipment _ 1 FO FR 1___Equipmentdamage __: Close monitoring and timely handliing |
! i NHEBARE | ‘ ' | ABEE . KEFR !
b S Public lighting devices _____ SO P R SO Personal injury _____ S Turn on lighting in time ______ !
R —— - - - s MESK | NSRS, REET
K (B BRR EENEH ; ; | | SOESEH, A ; S REEGT

: Heavy (thick) : Vehicles in the project | | v | :Trafﬁc acmdtlaonstsand property: Strengthzr; glil?:n%es?gx remind |
+ foggy weather +-----------c-ooo 4mmmmean P #mmmmeo RO LR ey 5————.————————P——P————g————; ————————— ‘
| ] BEIEREAS ' ' ' L ABEE. MEBKX | PGS D NI '
] ] L/Offenders ! ! v ! 'Personal injury and property' Strengthen control of each entrance !
! ! I 1 1 1 loss 1 and exit 1
! ] e ' ' ' L IBRNRE. ABBE £ '
' ' IMEIRIE. RS ' v ' Burst and fall off, personal ! MERIRE '
] ] Glass, ceramic tile, etc. ' ' ' ' injury ' Strengthen inspection '
: T WRERGE T e o MK BE T mEmE :
- / ?E%ﬁlpower supply and distribution system: I I 1+ Fire and electric shock 1 Pre-overhaul I
=m [ 2R T e G55 vk EhE \ B [ VT . VTRt VT eI }
High temperature , TRFL. EENBEME - - - RS - ARSI -
| 1 People with poor constitution and ! ! v ! ! i b ] I
] dry weather immunity ' ' ' ' Heat stroke ' Stock drugs in service center '
: : EAEY ! ! ! ! FZTENRTE ! InagisEEEE !
{ SR Greeningplants_ R P P i ____Dryupanddie : Strengthen irrigation and maintenance |
: : ERgE MR : ! U e MEESERE :
S—— ; Thermophilic bacteria / mosquitoes | FO F 1__Disease and epidemic 1 Strengthen disinfection ;
] ] B | IS HBE AR | | | | - V8% / %@Eﬁggﬁ | ARG EE
: : ; Nk ' ! ! ! RImR R ‘ i
[ ] People W|tirr1n;;:):r:i::onstltutlon/ ' ' v ' ' Disease and epidemic ' Notify/remind property owners of cold '
: b el o L L [ S ; _ and antifreeze/stock frostbite drugs
1 1 1 1 1 1 1 Y4 JE 4 1
. . P ! . . ! S0 i U IIARRE IREUREBIENE |
=< ENEER | Public faL\ciI/it\igiﬁa%dxe@uipment i i v i i Equi;ﬁ]{ﬁl{%jmage }  Strengthen inspection/take heat |
e L 2R A R S S S L e i preservation measures ____|
1 snow weather : S EES ! . . L ORER. ABEEG MRS, FERKRS |
] ] ')I'?;ﬁ_ic Ii'r"ne ! ! Vv ! ' Traffic accidents, personal ' Strengthen grooming and actively !
' ' ' ' ' ' injuries ' remove ice and snow '
E DY T ST ST [ cmme o MIEEE, RARE
' ' AR ! v ' EIRER ' Active pruninZ;j, deicing and snow !

Greening plants Collapse and lodging removal

A ERERER, BFEREDNREFRATFEEEERKEET TEORE; EERARSNR, AIFRESHREFTEMIEHERE
EITTRRORAE, MREHREL. Fik. WEEHIRE; BRBER, BSBEMK KK RBEFHFRE,

Note: The normal risk level refers to the state in which operation activities continue or equipments work continuously for a long time according to their tasks;
the abnormal risk level refers to the state in which operation activities are conducted or equipment only work periodically or temporarily, for example, the
start, stop and maintenance of equipment, etc.; and emergency refers to fire, flood, traffic accident, etc.
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RER R EFEF A

Energy and resource utilization

BB ERHEBAER, BANEEERENK, A7
&g (PEARAMBEHVERE) HET (BR. BER
FAETBEEER) , UHERIREERE. MAREFREK.
B. R MHSERHNVESENR, B8, Q8EHH
RBAEE EREMRE. RERGATARRETEZ, &
U7 RENRREERR, BIB7T IS0 50001: 2018 0
RB/T107-2013 RE/REER R BE (BHAE 2024 £ 3
A3R) , HEEEQRRREEREER.

Landsea Green Life cherishes natural resources and is
committed to promoting resource conservation. According to the
Energy Conservation Law of the People’s Republic of China,
the Company has formulated "Management Procedures for
Comprehensive Utilization of Energy and Resources" to ensure
the economical and rational utilization of water, electricity,
gas, materials and other resources in the process of providing
services and in the office area. Meanwhile, the Company
regularly assesses the energy conservation and consumption
reduction and comprehensive utilization of energy in service
and operation, having established a sound energy management
system, and passed the ISO 50001:2018 and RB/T107-2013
energy management system certification (valid until March
3, 2024), and constantly promoting the Company’s energy
management process.

8 |

ke
HERER i RINEIES M
SERIRS: 21EaVSIN0IRIN
BAEH: ARBHFLEEHRAR
ARt STIHAMRTHE R IR o8 SR 10 8.
IHUMATARGENA S S 1118, M 210000
AIEHE: TS0S0001:2018 (HWHEHT BR)

WO o001/ 1 o0 2 S EL
THAFE G5 | 6.5
B OURID.

REREIRRANREES

Energy management system certification
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NEEBERHEFERE

Main resource consumption of the Company

N EES. XAR. BEERNE

Energy Purchased electricity
Natural gas
Self-owned vehicle fuel

HEER KER. MoBRE

Others Water, office paper, etc.

2021 F, AEEERESNEREE Bt EREEGE
G TR, KIRBMEE LED BMENIE, 28E
A BBV RAERARR LED &, WiRA “BA+BA”
SRAMPAGKENREERIRS T ERMBRE, &
%7 RAERIRE, ZoUSRIETEITE 2022 FruikE
E-EBENTERE, I, QRTEEKERQAER,
IEEE TREREMGE, BiAKER. BHER. ARER,
BIBRBERERER. HEEERLMRA. RERASES
AR, BREREK.

In 2021, in the management projects of Nanjing, the Company
implemented the pilot work of energy-saving renovation of
basement lighting, replacing all the existing ordinary LED lamps
and fluorescent lamps with LED lamps with 10T induction
modules, and adopting the “personal absent/present” dual-
mode lighting system to control the brightness, effectively
improving the resource utilization efficiency and avoiding
the waste of lighting resources. The transformation model is
planned to be extended to nationwide management projects in
2022. In addition, the Company advocates the concept of green
office, calls on employees to conserve water, power and paper
resources, and realizes resource conservation by purchasing
energy-saving products, promoting paperless office and holding
video conferences.

=Vl

Category

REREIE
Energy
management

K&
Water
management

MARREE
Office paper
management
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EREBEMOT BN

Main measures for resource management and conservation

T2

Main measures

« ETHE LE, UREBERRENETERNRALLEE,

* FRERAEEMBINERER, BXIERSMASRE, RFRERHEAEM.

- BRBRGUERCESEBRRME, BAURCAMNESSR. SEEREEER, FEFRE. BN
HEEANRBRETRRERE, LERE @51

« BB KR, SBE—XRE, BARKHFIASERETRET. 88, ¥RAREHRR, BETUE
* SANRHARMAKE. RBRZAEEETR, WBHREE, EINER. ETHE

- BRESTEMAMERNERGE. ML RENER, IRSHREMRAERE, BORKE. 22, MBI,

*Recruit electricians with related certificates to ensure that they are capable of effective power distribution and man-
agement.

+All lighting fixtures should be turned off when people walk away. Do not turn on the lights in the workplace during
the day, and turn off the computer during mid-day break.

«Electrical equipment shall be installed at all service sites in line with requirements and energy-saving appliances
are preferred. Ensure no electric leakage for all wire configuration items. The energy-consuming devices shall be
under strict management and take “off-peak” measures if need be.

«Electrician carries out weekly inspections to monitor and guide the electricity consumption and help correct behav-
iors of waste in various departments.

Calculate the electricity consumption in the office buildings and service sites on a monthly basis. In case of abnor-
mal consumption, figure out the reason and make improvement accordingly.

*Give preference to energy-saving building structures, materials, appliances, and products to improve thermal
insulation performance and reduce energy consumption for heating, cooling, and lighting.

« EHASAK. BINDUEE S EOVEIREMRFE TIFETE AR, HEEMME
W7, BWHBRMS, ASRFARMEIIFRHAIEXRE.

* WAIBFN. RRELAERMBEKERE. HikER,

o k. BKEENERERGMRERERTEERRAMNRE,
 BEREATHREZAKRENEE, NERBKRER, B LENHESE,
- HESAHAHER. MARRAKEETHRE, NHRAKEE, MESNERE, ETH5E&
« RIFENREFFAEEEIRA. HIB, EHE/NGRM,. B, FRBEREEREEEM,

*Regularly assess and summarize the energy-conserving and consumption-reducing work in water use and tech-
nical transformation, promote effective energy-saving measures, remove shortcomings, make up for omissions,
and provide reliable basis for future energy-saving work.

*Water-saving equipment and appliances must be used in offices and various projects.

*Water supply and water use devices are designed and installed according to relevant national specifications and
product standards.

*Special personnel are assigned to regularly check the water equipment and pipelines. In case of water leakage,
immediately notify the maintenance department.

*Calculate the water consumption in public areas and office areas on a monthly basis. In case of abnormal water
consumption, figure out the reasons and make improvement accordingly.

*Make slogans and banners for energy conservation and consumption reduction, post and hang them in commu-
nities, and open up special publicity columns for energy conservation and consumption reduction.

BEFENE, DUER

dt
IS
=

« MO RERAEMUMIL, BBV, ERERTERBIIN, BRHRERRE.,
- EmIIENERAEE), BELEMER, LERERRNERKEDR,

*Advocate paperless office. In case of essential printing, make sure to proofread the documents before printing, in a
bid to avoid paper waste.

*Print or duplicate on both sides of the paper as much as possible. Collect and reuse the paper that has been used
only on one side.
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A B 15 E TR IE B R FRER BN AR PSS 1T B B A SR
Actions and achievements of basement lighting energy saving transformation of
Nanjing regional management project

BUSTTE)

Renovation action

- FIRAREE LED EMEN)E, 2fERAEE
YIE R FEREAERY LED /&,

- BIRRIMERBRAGERAE “BA+ BN &%
RRIFFIRE: BARLT, HERBRGERE
RIBBAREUESARR, BARIT, ZREAR
wris e = E B AR IR R A

- Replace all the existing ordinary LED lamps and
fluorescent lamps with LED lamps with IOT induction
modules;

- After the replacement, the basement lighting system
adopts the “person absent/present” dual mode to control
the brightness: in the person absent mode, the basement
lighting system will reduce brightness to save energy; and
in the person present mode, the lighting system will adjust
the brightness to the regular lighting system. J

HIEIE

Emissions management

EEKEIE

Wastewater management

BB REENEKEIERERMYERRBARERE
8, SETFEER KGNS AEREHIREK. KFEF
FEEK. BEEEEBEIK. HMERIK. HERIEEKU
REFETKE. ARGIET (BKEEER) , HYER
BEEBFEENEETERIEH, BEKERIREER.
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PSR

Achievement

- AR, mREESMERAMETRE 2L TTH
TSt FrMOEER 179.2 BE;

- HER—FHOGRER 2 BAR;

- RHEEZ S 104.1 B

- According to calculation, if the basement lighting
renovation project in Nanjing is completed, it is expected
to save 1.792 million KWH of electricity in the whole
year;

+ Equivalent to saving 220,000 kilograms of standard coal
a year;

- Reduce carbon dioxide emissions by 1,041,000 kg.

The wastewater produced by Landsea Green Life mainly
arises from the provision of property services,mainly from air-
conditioning circulating water line, cooling tower maintenance,
water tank cleaning, pipeline pressure test, ground cleaning,
other construction activities, and domestic sewage. The
Company has formulated Wastewater Management Procedures
to effectively control the wastewater from property services and
reduce the load of water environment.

BE7K%ER

Category

T35k
Industrial
wastewater

HIEEK
Domestic
wastewater

BEKIERIR S RTFAF 245

Measures for wastewater control and pollution prevention

=K TR SR

Prevention and control measures

(1) EEREIEMETER LI, KREETEHCOENRRL. ARk, BERtR
FEEK. CERLTEERIK. RBHLIE. BEEFEK. HEREKEIE TR KTEH KM
BRIAR MR, STUREBYF KA EE A S B K EE R

(2) ETBEFEESRENEHAR. KEER (hEF) . MERSENSKESHKM
BICTB, PIERRREFIKRE, Hi—RE

(3) BTEM LR MMM R REERRAREE, RIERMHRARNTKE, ERERRX
¥, FEAHRTCRRMARAE ShEkfRT e .

(4) BiE TIRIBRIEAPIRIH NOREWEN BT REL, BREERTREAESE, URiSHh
EHNTIKE,

(5) ‘EEFFRISKEE, MILEEEE,

(1) Supervise each construction unit to set up several drainage ditches and sedimentation tanks before
starting construction. Wastewater from sand and gravel washing, concrete mixing and curing, clay bricks
and ceramic tiles soaking, and ground cleaning at the construction site should be channeled through the
drainage ditches to the sedimentation tanks. The clean water after sedimentation can be recycled for use
or discharged into municipal sewage network or river.

(2) During the construction process, various high-concentration organic solvents, chemical waste liquids
(paints, etc.), and oils must not be poured into sewage pipes, drainage ditches or sedimentation tanks.
They should be collected into special containers for unified treatment.

(3) Oils and chemicals dropped on the ground should be wiped clean. It is forbidden to flush them into the
sewer. Use non-phosphorus detergent. Do not wash “oil-stained rag or mops” in the sink or sedimentation
tank.

(4) Set up motor vehicle cleaning station at the entrance and exit of each construction site. It is strictly for-
bidden to wash vehicles at the construction site to avoid oil contamination in the sewer.

(5) Clean sewage pipes frequently to prevent pipe blockage.

B35k Canteen sewage

(1) BEEKERARRERBNSREM, TRENEE, BHAEERIIRR (ERYEER
FF) #iTo
(2) BE. BRZE WARNTKEREREREE, WRETBISKERERE, REHKES.

(1) The sewage outlets in the canteen should be installed with grease traps or filters that should be
cleaned up in time. The filtered domestic waste should be disposed in accordance with the “Waste
Management Procedures”.

(2) The sewer pipelines in the canteens, washrooms and showers should be installed with filters and
connected with municipal sewage pipelines to ensure unobstructed drainage.

BiFf;57k  Toilet sewage

(1) RIFREY LRI R IR, HRIFTE R 8 ERIERIFTPIRAEREITIR L.

(2) BEEESKEUEMBIRRHN, HARNERMEDLO. BEEEEHEHIREIIPIH
BRI,

(3) B TRGHERERBERRHEMMERR LI, FIEEE5KUGBEHNRREED,

(1) The septic tank in the toilets should go through anti-permeability processing. The functioning of facili-
ties in the toilets should be checked regularly by cleaners.

(2) All types of domestic sewage can be discharged only after being treated in septic tanks. The Compa-
ny’s regular property service center and the project team shall contact with the municipal environmental
sanitation department regularly on this issue.

(3) Temporary toilets and temporary septic tanks should be installed at each construction site when nec-
essary. All types of domestic sewage must be discharged into temporary septic tanks.

Landsea Green Life ESG Report 2021
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ESKEER

Category

7K

Rainwater

of rainwater.

EERMEE

Waste management

BB EEENEEREZY T R OREERITBEUR
MBI EENEENR. BRUL (EE. 7EEE.
FEIFIFER. BERVER. BEERVIRAIRR L. SEMIK. BEK
%) ; EENEEERYIEGERIBREPELNEY
BB SR BRRR. BT EF. ARBET (B
BZWEEER) (CREFRYVIRIEFRE) (BERERMES
RIS #R) FEEMEERTENAMEREEERETR, &
BEAERERYDERE, BEHIRIRERAERR E.

WAL EERY), FIIREERIE. BEERR. e,
BES. BEARK, EiRRIK. BB, ERMHEF, QEETH
RS, (BERZVNEOWBMNA, REERERANE,

EEF, ARRREIE, MRFEREIETHEZY
#Al. BENMERENENRH, FEBRCETARFRER
RIGRETH, UBHFHRGERYEERR,
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(1) REFNFKEE, RIERESKAENTKE-,
(2) L. EBNHIRAASFERIEN, UHERRKFHISHR

(1) Set up a special rainwater pipe. It is prohibited to discharge sewage into the rainwater pipe.
(2) Construction and domestic garbage are not allowed to be stacked in the open to prevent the pollution

il R FRRT SR s

Prevention and control measures

The non-hazardous waste generated by Landsea Green Life
mainly includes domestic waste generated at the construction
sites and in the office and construction waste (brick slag,
gravel, waste welding electrode, waste grinding wheel, waste
mortar and concrete, mortar on the ground, wastewater,
etc.). The hazardous waste mainly includes waste chemical
reagent thinner, paint, waste paint bucket, and asphalt residue
generated during the construction process. The Company has
introduced Waste Management Procedures, Application Form
for Hazardous Waste Disposal, Log Sheet for Registration and
Disposal of Waste, and other regulations and tools for waste
management. The disposal of waste by category has been
conducted to avoid negative impacts on the environment.

For recyclable waste, including waste paint buckets, waste
packing bags and threads, waste iron, waste paper, as well as
replaced water, heating and electrical materials, the Company
conducts separate collection to promote the recycling and
reuse of waste and improve efficiency of resource utilization.

In addition, the Company conducts staff training to help them
better understand the identification and disposal of waste,
increase their awareness of self-protection and environmental
protection, and better regulate the waste management in
practice.

BEBEZY)
Non-hazardous
waste

BEEREY

Hazardous
waste

QB EE=2Y)

Recyclable
waste

BEEVDERETT

Disposal of waste by category

o EIENIETTRE, MENXNIRAR LIRS,
o RIS R EBRTVNIRYG, Tk, £ENIRESRER, LRNENEE LS.

* Domestic garbage shall be bagged and sent to the garbage bin or station in time.
* A closed garbage station shall be set up at the service site. Construction garbage and
domestic garbage shall be stored separately and transported away promptly.

o BBIRRERERETHE. FENER, INEREFREMIRFREPIEERM
RSB ENABKEFATENEUERRE, #REMRRSH.

* Hazardous waste shall be collected, stored, and transported in strict accordance with
national requirements. The hazardous waste shall be promptly transported to locations
designated by the environmental protection department or specified units with operating
license for disposal, in a bid to avoid environmental pollution.

o R EREERYIME. 1R, B, DBER.

o HAREOURE, JARERMSEI, ABNEREEYFIAN, BEAEFNA, &
BEFAN, BE—EER, HANTTHHR—XEEMEDRY, TTEREYIE
E5iko

* Recyclable waste shall be collected, marked, registered, and stored by category.

e et the suppliers recycle the waste within their capabilities. The Company should make the
best use of the recyclable waste within its capabilities. As for the remaining recyclable waste,
the Human Resource and Administrative Department shall deliver it to the waste recycling
station and make a record of the waste disposal.

Landsea Green Life ESG Report 2021
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8T
Employees

BT {e{EE% TR

Recruitment of employees and labor standards

ISR BLERRET (PEARKNRSEE) (FE
ARHEMESESHERE) (HEREE) & (BEFEH
RIhECE) FAERER, HIET (AFYREIHRMAEHM
ME) (ANEREEFM) (BEIMFREESE) (&
MERZ) (FHEERE) FHE, SENRESING
A,

Landsea Green Life strictly complies with Labour Law of
the People’s Republic of China, Labour Contract Law of the
People’s Republic of China, Social Insurance Law, Law on
Mediation and Arbitration of Labour Dispute, and other relevant
laws and regulations. In addition, the Company formulated the
Regulations on Employment of Landsea Property Management
Staff, Human Resources Management Manual, Staff
Relationship Management System, Performance Assessment,
Attendance Management System, and other regulations to
protect the legitimate rights and interests of employees.

AERBANEREEN2BED, FTFRRIEFIHE, &
B, 8. Bl HFE. BAFEFIE, FEER.
MRl FEE. REEM. BERRSRAFELFRERY
BTIRMRNERFFE, SAREATHRT. ARERKR. A
REFNAT REESE. QRBFRE “CANDBASL, TR
FHRAA ZEMNGEE NRERES, BRNEE. KE
BB, EEE. HREBSZEREEE, £ (B1MH
FREEGE) PREDBEFATE. mANERGE St
®A. NHEIEEREER, BEREXENIMNIBEEHR
MEMNEEE. QRFBESNZENERATRIE, U
HABRBETHRFISE THER.

The Company upholds the principle of equality in the entire
process of the human resources management, covering
recruitment, promotion, training, salary, and benefits. Employees,
regardless of age, gender, native place, religious belief, marital
status, or disability, are all treated equally without discrimination.

71

The Company is committed to creating a talent mobility
mechanism featuring fair competition, open selection, and order.
With a view to “constantly upgrading the quality and structure
of human resources”, the Company recruits employees through
multiple channels, including internal recruitment, campus
recruiting, and head-hunting. Staff Relationship Management
System elaborates on the hiring authority, recruitment based on
interviews and written examinations, approval for recruitment,
guidance for new recruits, among others, in a bid to ensure the
scientific and rational recruitment, both internal and external.
The Company implements identity verification and reference
check systems to avoid the child or forced labour.

RMRIB DB B Z S T LG
Proportion of male and female employees by gender
ZHET: BMET =46

Female: Male=4:6

REEAER B DHIE T LA

Proportion of employees by age group

30 BEEAR: 30~50 5%: 50 s LA E =3:6:1
Below 30: 30-50: above 50=3:6:1

(R (B £ S
Recruitment & salary

N RERBRTEEEER
WEXR; BREERE. EF T8
m—EE;

Salary: The salary is determined
and distributed in accordance with
the relevant laws and regulations.
Determine the number of positions,
the size of staff, and the allocation of
personnel under unified management

system;
1BES: NF. TEREME, BIEET.
SRS T,

Recruitment: Recruitment in the princi-
ple of transparency and equality. Child
and forced labour are prohibited,;

fRE WE(BIRREERE),
REMTeES TR EE,

Dismissal: Formulate the Staff Rela-
tionship Management System to reg-
ulate and improve the management
of staff dismissal.

B T{EEMEAEEHEHE

Overview of the employees’ recruitment and basic rights and interests

B REPENETIEZNE
AHE, REBUSANBRE
AeEE; 2 TEE) g TE
#E TEER NEASRER;
RIBEANZEREHE, REXER.

ERZEEMELAAETEILE
B O BB S 3 R R

Promotion: Develop a clarified sys-
tem for employee evaluation and
promotion; set up dual channels for
promotion in terms of position and
rank; establish a promotion evalua-
tion system by measure of morality,
capabilities, performance, and po-
tential; and design a clear career
development path for employees in
professionalism and management
based on their person wishes.

Landsea Green Life ESG Report 2021

EHER THFERIA(R
Promotion Working hours & holiday

I8 BTBASKXIEH, B
B T{E 40 /NEF;

Working hours: 5 working days a
week, 40 hours a week;

¥t BITMMPERHE, #HE
INEEEEFE, BT RIERERFAAREN
&,

Overtime: Implement overtime
approval system. Employees can
apply for time off or pay for overtime;

R KEZEREZCEERB.
FAR. B BB XETER.
SETEER. WAR. stHE
BiR.

Holiday: Employees enjoy national
holidays, annual leave, marriage
leave, funeral leave, maternity leave
for female employees, nursing leave
for male employees, breastfeeding
leave, and family planning leave.

REFEETREMAEMBR, ERESITKRZER
SEBEMNREREAEHERR. ZEREEME

HMTE

BIRENNER L, »2RE TRHESHRE. Salary

BT, A0 ETREMTHER
RERILT “REE" BFNTEe, BEBZENE
AR, F-REAEEREHE TR,

ItE5h,

Alg—=
Social insurances

In line with policies relating to employee welfare, the
Company provides all employees with paid holidays
and Company trips, apart from legitimate rights to
salaries, statutory social insurances and breaks. In
addition, the Company provides some staff members
with supplementary commercial insurances. Moreover,
the Company has established a welfare platform
“U-Benefits” to show its care for employees through
various incentives.

BTk
Company trips

e R ER

Performance bonus Paid vacation

R RS FA
High-temprature “U-Benefits”platform
allowance

PR RRBERS

Supplementary
commercial insurance

Annual physical
examination
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STRXERNRS

) : ZEHERMUEEAEEE: 100% | BFEETIRSEIIRERLR—K
Employees occupatlonal health and safety Coverage of persons responsible for safety More than one session of staff training on safety every
education: 100% i quarter
1yt N = s m g e e \3E n
MRACEAMIATRERERTARANRS, BT [ g ) [E— e SEEER—NERSAEREARE | EEERSBUSATR —RRLRE
(hEANRAEMBEBERMEZE) (FEARZENERE Ik : Conduct a comprehensive examination on project i  Conduct safety inspection on the key parts of projects
N N N ‘ e : LRSS EREFETES : Bl RS R RAEES fet t t least th
HEXR) FEEER, BUTRENBERRELLSEIER g m%ﬁﬁﬁwu 11 %mﬁ%mw safety every quarter :  atleastonceamon
: e, romsouram 1| e | I o oooeoeieieeseeseeseseeseseeseeseeseeseeseeseseseeseseeseeseeseeseesissseeseesiesieseeseesissisisiesieseesiesiesiesesiesiisiesiesissiesiesessisssisiessiesississiesissisiiiiiiiiinisineieies -
%, BB T GB/T 45001—2020/1S0 45001:2018 Bk (i e e Wl T
: wEmmRRaT: ] : ueRmmmER HEOSADNWZEAS . &= I\73 SR
o AVSTEEE Z AN (A ALHAZS » o L e 1| L emEmGR, BHReKE: B MR BHEE
REEEMARE FRBEX0XFTALH) . LR 11 ottt Daily safety inspections on electrical appliances, fire sources, anti-theft installations, etc

sty KRS

Landsea Green Life is concerned with the occupational health
of employees and the safety of the working environment, and
abides by the Law of the People’s Republic of China on the =
Prevention and Treatment of Occupational Diseases, the Law of L"

ABEFIET (BERERRDETEWER) (BI0ER BBt R R BB TIFN TRER AR I BENTE

EFM) (EhRMHE. RERTENERRER) FHE, EIPEE, BB BRI NPERM, WINRKERE.
the People’s Republic of China on Production Safety and other )
laws and regulations, having established a sound occupational R TRESHEHREEBESR, PRAESIEREREM MAREIA B EERAE. ARCHHRRREGEE
i RERT L EERATERE " 2 N N T,
health and safety management system, and passed the GB/ _ HERRRRSEEBRR o RS EMNEATaERNIENE, HEET 21 ARLESTE || ReVERIBEEE|. FAM N SR EBA L. ¥
T 45001-2020/ISO 45001:2018 occupational health and safety Occupational health and safety management system certification
management system certification (valid until July 19, 2024) =, ARBTNSERENRHEEHIES, HRERR 2R 4 ERRERES,
REITH AN EERTE, By (EXERREE) (B , ,
Landsea Green Life focuses its safety management on
YRS E S TER) - establishing corresponding preventive measures, installing
?zﬁ%iﬂ?ﬁ*ﬁ*ﬂm‘ﬁﬁ necessary emergency and protective equipment, strengthening
Safety management structure and functions The Company has formulated bylaws such as Occupational patrol inspections, and strengthening education to raise the
y 9 Health and Safety Operation Control Procedures, Emergency employees’ protective awareness. The Company provides
Protection Manual, Hazard Source Identification, Risk Evaluation regular training on emergency response, safe operation norms,
0 0 0 O . and Control Procedures. A graded management system for fire prevention and fighting, prevention and control of production
Vvl REBEBE BB, : emergencies has been set up to clarify specific operating norms risks in property management, just to name a few.
General Manager Person of primary responsibility for safety management. and emergency plans and measures in response to related

hazardous events, incorporating a total of 21 safety emergency
plans. The Company follows internal risk identification and

L, evaluation control procedures to identify various hazard sources I{’Fﬁﬁf%ﬁ'ﬁ%t/\%(
H : and conduct risk evaluation, for which List of Major Hazard Number of deaths due to work-
i K K E o B eI . :
BESHEAREENEMER; : Sources and Hazard Source Identification and Risk Evaluation related issues
: Supervise the allocation and use of labour protection equipment; Form were introduced. [] []
o L EsmERET; ; - N A A
ANERE i . =E . REIEZRBPOMRERBHOZR2BERES /N B 4 2021 & 2020 &
HR Department : Organize training on occupational health; H
- . : RERBHOEIEEE, EXRERA/NEETERE, R
AEABUBRR I RRRSIR; : . e i - \ A TERIRTSL LR
Organize physical examinations for occupational health; BHRLOES/NVEEERZSNE TR EFELCIENARS y
: Ratio of work-related deaths
BERMET B EENSRRE, HEETIE, AREASEAEIER (BRHEFM & []0/ 00/
e g o : . . . 0 0
Participate in the investigation and result determination of work-related casualties. 4 FE T M B,
2021 £ 2020 £
........................................................................................................................................................................................... The Company sels up emergency response teams at sach
e service center. The team is led by the director of the service I{%?EQEI{’EE%(
: : center, comprising stewards and leaders of other teams. The

Workday loss due to work injury

HEERpg BEZIFEERERETSETEIENEEEE, emergency response team at the service center is responsible
I el .| Responsible for the departmental operation based on occupational health and safety. for the organization and supervision of preparedness and 1 |143 =] 1 ,226 =]
: ] respons&la in vanou§ en.1.ergenc.|es. It is also responsible for Fhe 2021 & 2020 &
PP S preparahon and su|tab|||ty review of the Emergency Protection
Manual in daily work.
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Customers and services

FRiLshERTE

Customer complaint handling

RERFUAABEIER, UEFRAEMH, BBRRER
kiR, SHREMBENTER, RE SHHBRERR
FNEREE, BARRREE.

Adhering to the people-oriented concept, the Company puts
consumers first, proactively responds to customer complaints,
seeks for a balance point to deal with problems in a quick and
efficient manner, and strives to improve customer satisfaction.

RFELE

Respond
tocomplaints

BEEREETE
FRRFZE
Draft a complaint
handling plan

Landsea Green Life ESG Report 2021

R ERIEPE RS

Stages to handle complaints

RIEEEHE—RKEE 400 EFRFEREFKF, TWREHEIKRT 1/EREZRBE,
E—F T RIRRER,

The employees for complaint acceptance should log in to the "400" cloud call system as the first thing
for daily work and contact customers within one hour after receiving complains to leam more details.

ZIREABER S EEEE, BERFRRERRSSE, RHARNSE|STE RN AR
¥, EAEREBHZA, ARETFES, YRS UER, EEREEN, IE—DHE, EX
FERR &I TE .

Convene the relevant responsible departments to hold discussion, draft complaint handling plan, and
come up with specific scheduleand measures. Seek the approval of customers before implementing the
plan; in case of objections, conduct further negotiations until the customer approves the plan.

BRMERR

Compliance
principle

ER4EA]
Professional
principle

ERELRRY

Customer-first

principle
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ERIGRRERA

Principles for handling customer complaints

UBERERBME. YRERER. EEINEUKRESNOENESRRERIHES A KIBERER,
Abide by relevant national laws, regulations and administrative measures on real estate and property
management, as well as signed contracts and related agreements.

ERERENRFERETR, WETENEE, TR RENERTRIEERIER, LEE
BHER. HEFER,

Respond to customer requests within the time limit and in an effective manner. Closely follow the
progress of issues that cannot be solved promptly, keep the customers updated, and communicate with
customers;

ERIEEED, RBERIRERER, FTERGENRLY,;

In the process of response, follow professional standards and requirements and attach importance to
promises and contracts;

REBITEREEGER, MUFRHEIZ T,

Earnestly implement the solutions and do a good job of follow-up visits.

HERBIN. 85,

Sympathize with and respect customers;

ERIRERRANFIRT, BERAMCAELSE, BARIBTERLE, 2ATRER,
BRAEE. BENERNEGSHERTNN .

On the premise of not violating major principles, try to be caring and provide customers with the
greatest convenience and think in customers’ shoes;

On issues concerning compensations, take full account of the property owners’ interests.

R L RRERERR)

Progress reporting

Complaint Information.

JRAR5ERY

Completion

FEH, 1A,

ERIETARE

Customer privacy protection

IS BEEEARIRBNARER, TEFREIER
BABHER. REMS. FUFEMEN, BTRER
FRALR:, BHKEEERKET (FEARKEMEA
MERTLE) , URARERAR:ERIARENERZ
BER, HE (FRPEREEIFEEE) , BB7T GB/
T22080-2016/ISO/IEC27001: 2013 ¥EEIRIRIEH Y
BEReBERESRE BRHAE 20246821 H)
NEFEREET R EMENNERE, RERTPENNERE
BEM. T MNREENERFAFEE,

REERFEEAFTESH TUREE 400 IR GERKRFERBR,

i FFAAECERTE (B

The person in charge of employees for complaint acceptance should log in to the "400” callsystem before
clockimg off every day to report the progress of handling complaints and fill in the Form of Customer

RRIESTRR, ERERANRETRIERN, RN LE (FRFRERER) « RIEBENRA ..

After completing the process of handling complaints, report the results, upload the Fom of Customer
Complaint Handimg Record, relevant photos and other materials, and request for closure of the case.

In the process of serving the property owners, Landsea Green
Life may have access to information of customers’ personal
identity, family members, home addresses, etc. In order to
protect customers’ privacy, Landsea Green Life strictly abides
by the Network Security Law of the People’s Republic of China
and relevant laws and regulations on information security and
privacy protection. In addition, the Company has formulated the
Guide on Customer Information Management and passed GB/
T22080-2016/ISO/IEC27001: 2013 certification of information
security management involved in property management
services (valid until June 21, 2024). The Company constantly
standardizes the management of customer information to
ensure the continuity, integrity, confidentiality in the process,
as well as the orderly management of information requests for
reference.
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ERRLEBERNEES
A RRENESORRATHE, @)
PSRRI

e,
GB/T22080—2016/150/1EC27001:2013
IR
TR W R (G A3
e o8,

MEEERB I RNENL L BIEETRES
Certification of information security management involved in
property management services

EYTI = P PEFARGELE

Case Training on protection of customer privacy

NE)PHEREBRRERAQBLINIEREUREARBER
Eifle EFRAENEETANEREREREFIVER
HEE, FRYMRRBFOBEEA. AIaXERHEERI,
HIF A BREHFARSHEEER.

The Company has made it clear that it is strictly prohibited
to provide customer data to any unit or individual outside the
Company. Authority and password are required to access the
digital customer data and the management platform of customer
data. Except for the person in charge of the property service
center, the front desk clerk and the corresponding steward,
other staff members are not allowed to get access to customer
data without permission.

20213 B 12 H, BAFKEEEERMEROEGSHEETREEARRTFENEEIFE. HHREERR
BENEERETEFEENTR, REFERFHSMER. ARHEEETIE. EFEXREERERSFHmET 718/

I TR

On March 12, 2021, Landsea Green Life’s Regular Property Service Center organized the customer service leaders
of various projects to carry out training on customer information management. In view of the shortcomings in project
customer information management, relevant training was carried out from the aspects of requirements for customer
file storage places, daily maintenance and management, electronic file management and requests for reference.

202146 B 24 B, B BEFERMEROEBIAE M HEEEARBR L G TEREMRLREEIIIE,
EEHEEAR. BEIFASEHINHAREB LR, BERENERMITRELRF.

On June 24, 2021, Landsea Green Life’s Regular Property Service Center organized the rental and sales departments and
project leaders to carry out online and offline training on customer information privacy protection, advocating that the rental and
sales personnel and project staff should do a good job in protecting customer information when they conduct external business
work.

&R E AR REE

Training on customer information privacy protection

EREMEEIEEI

Training of management of customer information

7

sk EEEIE

Intellectual property management

AR ELEEREERMTEEMAMERNER,. ER
MRE, BEEABNERBER, $IE (BAFREeLEEN
HEREERE) , WREARNMMERNEETE, I
B EENERTE, REQDNBEEFIRERS, TEREE
NEHEENEERIT Ao

In accordance with national and industrial laws, regulation and
rules on intellectual property, in light of the actual situation of
the Company, Landsea Green Life formulated the “Intellectual
Property Management Regulations” to regulate the Company’s
intellectual property management, clarify responsibilities
and obligations, protect the Company’s intellectual property
rights from infringement, and promptly crack down on illegal
acts that violate the Company’s intellectual property rights.

HEEETE

Supply chain management

BFSReLETENMES, REXBORDAERRE
F. BREEER. IEERES. AEKER; RAR
NEDAKRFRE. BEER. KLEE. BXRAMF B
B, TR, TiENSE. HAYE. RES; &8
EEE D ABRHEEBNEBER~ERD, 2021 F, A8E
51T (BRERREEERE) , HHERIRR. $INEE
FHENFEES M T E—D IR,

Landsea Green Life ESG Report 2021

MREREET(FR AR EERATEEHRESNER
MEIRIRE. ARSEEENRERNEREETE 8
MHERTFMARBNRE, B2 THEFRIRENE
BTFR, AREESNAEENRE, TEEMALH
PR, MREMAKBERE, FEA. TRIGUAENR
W, ARICMAEMBHIRERE.

Intellectual property management is a fundamental link of
strategic significance in the Company’s management system.
The Company promotes the overall management of intellectual
property rights in an all-round manner and incorporates
intellectual property work under the management of R&D,
operation, marketing, and other links. While protecting the
Company’s own intellectual property rights, we also respect
other people’s achievements, do not infringe upon others’
intellectual property rights, do not misappropriate or imitate
others’ patented technologies, and do not infringe upon others’
exclusive right to use registered trademarks.

The main suppliers of Landsea Green Life can be classified
into routine services, commercial value-added, engineering
maintenance and renovation, and daily operation suppliers
according to their business specialty. According to the specific
content, they are classified into suppliers of orderly service, daily
cleaning, greening and maintenance, business cooperation,
management consulting, engineering maintenance, engineering
renovation, office supplies, clothing, among others. According
to the nature of cooperation, they are classified into strategic
suppliers and ordinary suppliers. In 2021, the Company revised
the Management System of Bidding and Procurement, further
standardizing the evaluation and assessment of suppliers’
environment, labor and ethics.
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HEEEEE

Social management of suppliers

AEREMEEEEERMNEERRE, REHEZH5EN
RIERM. 2021 F, RBEEHMT (FREWR) , #EM
BBt RRREEMBRA N, BRREBEEEE,
WERMERZEET (RRRE) , HETSENRETA,
HHEEHERRER. RROBESIERE, 2021 F,
AEHFE. HEDHEESFRRERSREFEREMTML,
BIEBRMERTET (StB8LEESE) , HAkE
ERRERRENHESHET (BOXEHESEER
E) , URRHEERIEEKE

tesh, HREMHEERERE, ARNTEEBXRRE. E
REXEREAQNTRREEHNTLETHE, EREE
BT, RESHEE, HRHRESTAUMEERBERN
HiER, BEERERRBSF

HERIRIREE

Supplier environmental management

MEReLETEIRIETENRREEERANERL, F
B HESNIRERRER, &7 HERIRERARE
2, RRHET (HEMAmmEEztiEr) (BRSIRRE

|
|

BXR) FHEMRE, LUBEMERE EREREA THRAE—8
KHNEERER, REHERFREER / RBRE. RERR,

On the basis of a sound environmental management system,
Landsea Green Life also pays attention to the environmental risk
management of its suppliers. In order to strengthen the environmental
risk management in the supply chain, the Company has formulated
a series of regulations and standards, such as the Stakeholder
Influence Control Program and the Environmental Requirements for
Related Parties, so that the relevant parties in the supply chain could
better understand the Company’s integrated management system
and take the initiative to guarantee the quality of their products/

services and protect the environment.

79

The Company has defined supplier qualification requirements
and management regulations to ensure the fair and open
introduction of suppliers. In 2021, the Company updated the
Integrity Agreement, added new contact information of Landsea
Green Life Supervision Office, smoothed up the integrity
communication channels, and required suppliers to sign the
Integrity Agreement, putting an end to illegal purchasing
activities, and jointly building a clean and healthy business
cooperation relationship with suppliers. In 2021, the Company
carried out relevant assessments in areas with high risks
such as procurement and suppliers management, issued the
Audit and Rectification Proposal for engineering procurement
suppliers, and formulated the Regulation on Non-compliant
and Untrustworthy Suppliers targeting suppliers that may have
defects in business ethics, so as to ensure the overall quality of
suppliers.

In addition, for other social risks, the Company mainly identifies
them through third-party inquiry platforms such as TianYanCha
and the National Enterprise Credit Information Publicity System,
focusing on issues such as labor disputes and infringement, and
will be cautious about suppliers who violate regulations such as
labor disputes.

- ~~

)
MRS

~LANDSEA GREEN LIF!

_______

S~a -

BEAFRK QEOEFHEBRBITR, BESH
1ISO14000 88 R 858 B9 & kb % 65.91%, H A B BE it &
7 18 X, #EH 1S014000 BE R BH/AY 18 K, TTREMH
FEFIEY 11.47%, BUBR{HAER R 15014000 58 & 3858
100%.

NEHEREERFETAEPRNEELRE, RENEE
EEERIRIRMER FER 5 RRFER I _ LR EEERPT
HIRREFINEEET; SRMHFRESER, NEFHEN
HIRE. BAGEERNERBHREENER, HEEN
FINIEBRAFEEMRESR. BEREREXRRIRS
REWHMER, RIPREARENR. ATE. BHRHERD
FiEne, WRLOHQRBESEENRE, I, AREF
UGB RN EESEFARN—BLAH. IR
BEEE, THRSHESTERRESENERKE,

By the end of 2021, the Company had 157 suppliers, among
which 65.91% had passed ISO14000 system certification.
All the 18 strategic suppliers had passed ISO14000 system
certification, accounting for 11.47% of the total suppliers.

The Company conducts unscheduled supervisions and inspections
on key suppliers parties, the inspections are conducted to check
whether there are complaints from related parties or punishments by
higher-level authorities or environmental protection departments as
a result of environmental violations, whether pollutant discharge is
up to standard or has been significant reduced, among others. The
non-compliant relevant parties will be given rectification opinions. For
the parties that may cause or have caused serious environmental
pollution as a result of failing to meet requirements for rectification or
refusing to rectify, the Company will order rectification within a time
limit, shrink orders, or replace the supplier to reduce the impact on
its operation. Furthermore, the Company sends written documents
to relevant parties every year to promote its integrated policy and
general knowledge on environmental protection, to continuously
improve the management level of suppliers in terms of product/
service quality and environmental protection.

SR et EHHRRERNRENRREFGRAEES
ZERGETRIE, SRAMHIREBIRR, ERAREEPM
FIH O R EEER. RIBFETH(BRRBEENE),
HHIRIR. H T, ERFHERRAENMUER, 288
RIBEREE, HHEEEREO®ENR. BUESIENFR
EITER, RRMEHESYMAERBEERSBETE
B, AEEBESRTMAIHEBH O EHNERRER
SIIETER, RNTERS EHEMERRERENR
BB ERAITIER; L, ATNEBBENEER. B
BEZ. RITRE. FEROTILFRAGAIHERMHE
BHMAIRE,. RERBEHIR. BETEE. EXEEFS
EETER. 5, HPRITRESLE 23X, HESZ
AR, BEHESTSARER,

Landsea Green Life is concerned with the environmental
protection level of its suppliers’ products and services as an
important assessment point, stresses the use of environmentally
friendly materials, and attaches importance to the recycling and
reuse of materials in daily operations. According to the newly
revised Management System of Bidding and Procurement, with
regard to suppliers with poor performance in the aspects of
environment, labor and ethics, the Company will regulate them
by means of talks, rectification and cancellation of cooperation
according to the specific circumstances, and all such suppliers
will be included in the black and gray lists of suppliers for
management. The Company manages the subcontractors’
health and safety training by including Party B’s obligations
in the contract, and at the same time, makes it compulsory to
check the subcontractors’ relevant system certification and
the implementation of the requirements of relevant parties; in
addition, the Company also assesses and evaluates the existing
suppliers’ office environment, facilities and equipment efficiency,
staff management, corporate responsibility, etc. through access
inspection, daily assessment, unannounced inspection, annual
performance assessment and other systematic ways, including
2-3 unannounced inspections a year and daily assessment
once a month to ensure that the suppliers meet the Company’s
requirements.
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'ﬁ' I}ﬁh AN %iga NIEREAMER. BTG, EaSSEaBISSIpEE The Company carries out risk management based on the
. [ overall process of risk identification, risk assessment, risk
RAEHRAREELR, TRIBARINER, REE countermeasures, and risk control. In line with the results of
Risk and compliance management B ESIEGEE N, SIEEBERR, A2RILBK risk analysis, countermeasures targeting at the identified risks
and opportunities will be designed, including measures to avoid

TR, HRRRR, A EERI I Re AR R, SRR,

risk, take risks to seek opportunities, eliminate risk sources,

. SEIBRAE RS IEAE A [, REEEH RIS E W IEE change the possibility and consequences of risks, share the
oo 'é i . risk, or delay the risk through wise decision-making. Then, the
RlzE1E 1THRE, EEERRRIBER, ! ’ :

effectiveness of risk measures will be evaluated until the goal of
risk control is fulfilled.

Risk management

B GEE TS ARERNESER, TRARE, CERESL. BESK. NIMIBERY. AR SHhEES
HERATS AT RN R B (0 % B R B M ch i BRSO AR BRI, YIRS AR EIRAE N, Compliance operation

Landsea Green Life continues to perfect the organizational system for risk management, improve the procedures and systems by
seizing opportunities in risk identification such as system planning, change of corporate purpose, strategic changes, internal and external
environmental changes, organization and its background, changes in the needs and expectations of stakeholders, and substantially IRig, BTEME. FHM. &F. kIR, THEEE. ITF
improve the overall risk management capabilities.

BRI GBaEFUAHRKSESABTHEEAMER., ASE Landsea Green Life regards compliance operation as the

foundation for fulfilling its social responsibilities. The Company

operates in compliance with laws and regulations in terms of

RFEl. BREP. fRES, BERELLTS. ERMRFEERA environment, recruitment, salary, benefits, anti-discrimination,

o P . equal opportunities, working hours, holidays, decruitment,

BRFH, TRTHSHERASREE, ARRERE occupational health and safety, information and business logos

AR SIEnIE BHEFTHEEE. RIEFRE. \VEBERSTEmEHIR of product and service, and marketing. The Company was

- - not aware of any confirmed major non-compliance incident in

Risk Management process ERERBUSES relation to business ethics, environmental protection, human

rights and labour practices by major suppliers in terms of

business ethics, environmental protection, human rights, and
labour practices.

BE2021F 12831 B, HEHBEN, ARKEREM

A BB S¥(E RRE R ERIFMRRE. BERE. TIERY. B, TSike
Risk identification Risk assessment Risk countermeasures 5 = T — & By December 31, 2021, within reporting period, the Company
Zrl. RER. HEf@REr. FitETasam s T did not violate any laws and regulations relating to salary and
HARRE £ N E R, dismissal, recruitment and promotion, working hours, holidays,
equal opportunities, diversity, anti-discrimination, other benefits,
REINEEEE S and child or forced labour.

Main operational risks of the Company

NENETHEBRRERERR TR

bt LGS | ﬁ%wg The laws and regulations that the Company shall comply with are shown in the table below:
Category Contents Details
EECERAR mEME. SBURT. RE&. REE. BRESLERSAR
o tnn it 'Mk Quality problems giving rising to the risks of reworking, repairing, scraping, and reducing the rate of N s
DERE frect quallty ris registration for use, etc. ’REE#E’\JIE}%@}HE%%&
RS RIS E A RfTEERBE, ARERESIEEFNEEHMEIASZIRNER Name of the main laws and regulations that the Company complies with
. o Quality problems discovered in use after delivery that gave rise to the risk of damage to customers’
Indirect quality risk . -
other properties or personal injury
REHERR. RE. XERBNEN. KEERENIHTA. BBABKRIRNRENE
Gl AR - S (FEARENBERRLR) (FEAREMBEEEEREREL) (FEARENE
Raw material supply Changes in the price, quality and delivery time of raw material, fraud in the procurement process, non-
compliance quality and quantity due to mistakes of the procurement staff, etc. . . Eﬁ\;i» <<|:F|§A E;ﬂ\:*u @E%ii» <<¢§A E_:H\;*u@ Eiﬁgﬂ_» <<|:P$}\ E_ﬁ\:*nﬁ*g;i»
BTARK REBAE. RHAR. RINABMEMEESEAS = e s
AR Employee risk Purchasing personnel, service provider, technicians, and production management personnel. <<EP§A E?E*EI %1’!5@;%)) %
& & P
Operational risk R BRI EERGRR, &EF { EREE : Law of the People’s Republic of China on Product Quality, Law of the People’s Republic of China
Equipment risk Damaged or malfunctioning production equipment. y =R ; ) ) . , )
: Product on the Protection of Rights and Interests of Consumers, Construction Law of the People's Republic
B R HigE. &FEN B\ Responsibility 44 of China, Advertising Law of the People’s Republic of China, Civil Code of the People’s Republic
Supply chain risk Default of suppliers and customers.
- - : of China, Trademark Law of the People’s Republic of China, The Copyright Law of the People's
ERRAA HEERFEBEERRK Republic of Chi .
Legal disputes Potential risks such as consumer complaints. Epliziae z), G
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protection

{EfRELss T

Employment and
Labour

&
RRERARS

Occupational
health and safety

&

RES

Anti-corruption
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NEETHEEXFERAE

Name of the main laws and regulations that the Company complies with

(PEARANBEIRIEREL) (PEARZNBEARRSERAEZE) (PEARHEME
EIBEEEEYISRAE) (PEAREMBEIKSERIAEZ) (hEARLNEEELH
REE) F
Environmental Protection Law of the People's Republic of China, Law of the People’s Republic
of China on the Prevention and Control of Atmospheric Pollution, Law of the People’s Republic
of China on the Prevention and Control of Solid Waste Pollution, Law of the People’s Republic of

China on the Prevention and Control of Water Pollution, Circular Economy Promotion Law of the
People’s Republic of China, eftc.

(FEARHANBESEEZE) (PEARENBEEBHEREZE) (PEARLMBERBEA
FREZE) (FEARHNBEMHERERZE) (PEARENEMERER) F

The Labour Law of the People’s Republic of China, the Labour Contract Law of the People’s
Republic of China, the Law of the People’s Republic of China on the Protection of Minors, the
Social Insurance Law of the People’s Republic of China, the Employment Promotion Law of the
People’s Republic of China, etc.

(PEAREMES EE) (PEAREMEASTESREIEY (PEANREMBEBZERB
B F
The Labour Law of the People’s Republic of China, the Labour Contract Law of the People's Republic

of China, Law of the People’s Republic of China on the Prevention and Treatment of Occupational
Diseases, efc.

(FEARHNERZR) (PEARFEMBRZE) (FEARHMEISZEEESE)
(FEARKMBRAEERFZE) (PEARZNBEREEZE) (FEARHMEE
TR (MEEERE) (ERNEHEHIERESD F

The Civil Code of the People’s Republic of China, the Criminal Law of the People’s Republic of
China, the Law of the People’s Republic of China on Public Security Administration Punishments,
the Law of the People’s Republic of China for Countering Unfair Competition, the Anti-Monopoly
Law of the People’s Republic of China, the Supervision Law of the People’'s Republic of China,
the Property Management Regulations, and the Guidelines for the Application of Internal Contro/
in Enterprises, among others.

RES

Anti-corruption

Bl BB RAFITRER IA#E BEX, £RE
B REBREMFITRERFIES—, REG—, #1177 (R
BEREM) (REREREFM) (BAFEREHEAER
HIE) o 2021 F, MAFGEEEHEMEEBIETTH
MR, b (BEERTAMMNEE) , DR, Bul
FERSREBEERRENTASMHETHN R ER.

Landsea Green Life ESG Report 2021

Landsea Green Life enforces the requirements of the Landsea
group's “Four Rules”, and is unified with the group's system and
standards in anti-corruption and anti-corruption. It implements
the Group's "Anti-corruption Regulations", "the Standard
Guide of Honest Practice" and "Audit and Supervision System
of Landsea Group". In 2021, Landsea Green Life effectively
identified the key monitoring posts, and compiled the List of
Fraud and Violations in a bid to identify and control possible
actions and events with higher risks in various departments and
positions.

Ul S B e

Four Rules

—_— O

MIERE MARAR

No bribery No false accounting

2021 &, BASRBEERREM “FMIHEZH. FERIKENKR.
MR, FEERER” B “WOAEE” , LECEMNERR
UBREREEG, FHEEEUNEER; BN BFF
FARZERNRR, ARt SRR EE. ESRBEERE,
EMARBHREFREFEENLE, HIBZEABEES
THREN—F; ARMATERREEBE. HBXHREHE
FENMARBEFTE, BRETFEERNBRBER. E=F
NEVARERBNESEN, EYRFIHHRG 6 BN
URRE, ARBRBATRESAEKS, SEETIILUR
FRERIE,

FMattimit

No tax evasion

In 2021, Landsea Green Life resolutely implemented the strict
requirements of the “Four Rules”, that is, “no bribery, no tax
evasion, no false accounting and no cheating on customers”,
and set up a professional ethics committee within the Company
to defend the corporate culture and values. Externally, Landsea
adhered to the principle of openness and transparency, opened
up complaint channels to the society, rewarded whistleblowers,
and increased the frequency and expanded the scope of anti-
corruption and anti-fraud publicity, with the training covering half
of the total number of employees. The Company had joined two
domestic anti-corruption platforms, Enterprise Anti-fraud Alliance
and Sunshine Integrity Alliance, cooperating with platform
resources to strengthen the construction of clean governance.
Over the past three years, confirmed corruption incidents
has occurred in the Company, but none of them reached the
standard of 60,000 yuan for filing a case of embezzlement. The
Company strictly implemented the anti-corruption governance
mechanism to dismiss all employees involved in such incidents.
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HBEEA

Complaint manager

ER0: 7 YN

Regional contact

EIEEHAE A

Regional contact

BEREA
Designated
investigator

EIEEAE A

Regional contact

BEREA
Designated
investigator

ERP9eEE
Departmental leader

ER0: 7 YN

Regional contact

BEREA
Designated
investigator

R&ES
b=l
Anti-

corruption
training

2021 F, AEeEETSMRESE, AhafEEEtt 0.78%, TheEEEtk 4.68%, &£E

SIREEREE

Flowchart of Complaint Management

BTEME
Email
SBIREIR iRm0 BRERE

Complaint port Clue information base

Complaints hotline

WEFE

WeChat platform

HEEH
Paper letter
Hith
Others
RE&
Feedback

MFReLEeEHRARFREEAYEEI 11X, RERTARKESR. MEKERET. HE
FRIEEAR B FRESUEGBIHE , MEREHE) RHEASF. 2 LR T2 8T ARIE 2,000
A, BEVRABEAIDEEAY, HIINTEEREBYR. REEER. RTERFF.

Throughout the year 2021, Landsea Green Life carried out integrity publicity, education and training for 11
times, covering tour publicity of city companies, new managers, intermediary managers of projects, and
business personnel involved in housing (rental and sales personnel, real estate sales assistants, new
houses sales assistants), among others. Nearly 2,000 people participated in online and offline training,
covering the vast majority of management groups of property companies. The training content included
anti-corruption, anti-commercial bribery, anti-unfair competition and etc.

ATt 94.54% o

In 2021, all employees of the Company participated in anti-corruption training, with senior management accounting for 0.78%,
middle management 4.68% and grassroots employees 94.54%.
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g (1-2 TER)

iz  BAESHEAE
EHEEEEEE ... I i

Evaluation (12 > Matters on the level of Handle directly/transferred to
working days) business operation related business department
via regional contact
@R
If applicable /
ﬁw%;&ﬁ%? Eﬁgﬁ (xa%dﬁﬁﬁﬂéﬁ;) g&?@;ﬁ
. - g Close (not qualified for " estorat
Effective complaint clue investigation) : Clue restoration
WHEEE GIMrkE) BEHE :
S=E IR
> o Ak (R e o it re ceeeeeeeenenennene foreenene
Preliminary check (3 > Be retained for future ¢ > ;
working days) - : investigation : Quistietly daeldly
5, 4 2 A 4...........:; _
"""""" > ?i%EDEIE_ hessssssserannastsncsccsc éjglﬁgﬁ
Beir?vlggﬁggﬁgnfor Quarterly reporting
vY
[RE&
Feedback

S INES
HREHE

Complaint
management

ARRBERRER. BREFER. ROEFES, IREREEEBLTAARINFH. HkE
WERER, ARRYE, TEREREROBRBA. HERSER, KETHE, NIRRERAZ,
BN A ERBNERBETOE, AAHREARECEEEEDRAN EETTHELRE,
BEMSRITRIBRE, HEBNRRUEERRERIER.

The Company has set up a hotline, e-mail address and reception room for tip-offs and these channels are
open to the public. All tip-offs made in the real name will be investigated and verified, while the informant
shall be notified of the investigation results. The anonymous tip-offs will be evaluated before conducting
preliminary investigations; if the tip-offs turned out to be false, no feedback is obliged. The Company follows
the Landsea Group’s rules and regulations on the protection of informants, keeping all information about tip-
offs strictly confidential and rewarding the providers of verified tip-offs.

Landsea Green Life ESG Report 2021
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PR ELARR

ESG quantitative performance

IRIRARL

Environmental performance

1518
KPIs""
EEEEHE 1&
Number of projects under management Number 123 151
Hep, @SS ERSIaMREn AR NE @ 36 46
Number of projects with relevant certification for green building Number
BiSHREEEEMAEEBEL X
The ratio of total floor area of projects with relevant certification for green building % 34.4 30.46
FUHAE 7+
Gasoline consumption of corporate vehicles Liter 3’380'00 10’720‘83
ShEE F+
Diesel consumption Liter 0 7’644‘71
HEE RELEF
Electricity consumption MWh 1,505.91 4,580.58
BERHEEE KEEF [ FHK
Power consumption per unit area MWh/m? 0.33 0.11
=2 Y

o 7R 26,560.86 200,669.00

‘ater consumption m
BIEmBEFEKE UK [ FFHAK
Water consumption per unit area m*m? 5.81 417

= 2

it sk b a s i 1,293.60 48,423.60

otal amount of non-hazardous waste (office) Kg
FREENEEREEMHRE () T
Total amount of hazardous waste (office) Kg 204.11 12’971'82
BE—REREHNE W= Y & 9.15 16
Greenhouse gas emissions in Scope 1° tons of CO, equivalent °
HE AEREHNE M SR E
Greenhouse gas emissions in Scope 2* tons of CO, equivalent 918.76 2’675
2020 FEATREFERE. AERBHRAHEELQANAR, OEEFEAIHAR, URER. HM. B, BN, &5, 6. BE K& X2 RN

FE 11 BT ARWARE; 2021 FAFEALOE, BIRGtHBEARTARNAR, MR M. H2. &M, £5. RE. m#S. XE RN E
W ARPARUNEH T AR FENEEER,

In 2020, the statistical scope of energy consumption and greenhouse gas emissions of the Company is the office area, including the office area of nanjing
headquarters, and the office area of nanjing, Hangzhou, Changzhou, Suzhou, Wuxi, Shanghai, Wuhan, Chengdu, Tianjin, Shenzhen and Nantong. In 2021, the
Company will expand the statistical caliber, and the statistical scope of data is the office area of Nanjing headquarters, nanjing, Hangzhou, Xichang, Suzhou, Shanghai,
Wuhan, Chengdu, Tianjin, Shenzhen 9 city office areas and the projects under the jurisdiction of each city company.

22020 ERTHEKE. BEEEY. SRRV HEARRANNAR, URERE. M. B0 BN S5, bie. BE. RE. X2 R/ mE
11 AT ATMAR; 2021 FATRALIOR, SBESHEABRESHAR, MR, . #E. &N D8 & m#3. X2 RN EEHA
M RBRURERT AR TENEEREEHAR,

2In 2020, the statistical scope of water consumption, harmless waste and hazardous waste of the Company is the office area of Nanjing headquarters, as well as the

office area of nanjing, Hangzhou, Changzhou, Suzhou, Wuxi, Shanghai, Wuhan, Chengdu, Tianjin, Shenzhen and Nantong. In 2021, the Company will expand the
statistical caliber, and the statistical scope of data is the office area of Nanjing headquarters, nanjing, Hangzhou, Xichang, Suzhou, Shanghai, Wuhan, Chengdu, Tianjin,
Shenzhen and the office area of projects under the jurisdiction of each city company.
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BERBHREE (EE—. 8 D) M_SRERE

Greenhouse gas emissions (Scope 1 and Scope 2) tons of CO, equivalent 927.91 2’791
BUERAZREHNE @E—. #ED) ° MR IREE | TR 0.20 0.07
Greenhouse gas emissions (Scope 1 and Scope 2) per unit area’ tons of CO2 equivalent/m* ° :
WE=RERMAKE W= RS E / 61216
Greenhouse gas emissions in Scope 3° tons of CO, equivalent ’
AERBHNEE (EE—. sE=. #E=) WSS E / 64.007
Greenhouse gas emissions (Scope 1, Scope 2 and Scope 3) tons of CO, equivalent 2

2020 £FHEE—AEREHNIERER BFEMTHERELNRAZRE. INERESERAKBEREMINANETHE, #EARNKHIRANSES
BHER SR (RIBMBESIEIZERIES]); 2021 FFEAGEE, SE—REREHNEEBEREERUCE MRRIE. BEERRETH / SRRE.
ZEEGE RS | TRRATIRHELNREREHK, BRI GHG protocol CEERBEZEER: CELERRETE) , BORFRA (TRERS
LHBERERBHRAYNE) FHEREATF,

3In 2020 Scope 1 GHG emissions are mainly from the consumption of gasoline by owned vehicles. Emissions are calculated based on vehicle fuel consumption data
and related emission coefficients. The calculation formula and emission coefficients refer to the "Environmental Key Performance Indicators Reporting Guidelines"
issued by the Stock Exchange of Hong Kong. In 2021, Scope 1 will be expanded to include GHG emissions from LPG combustion in our own kitchens, gasoline/diesel
combustion in our own maintenance equipment, and co2 fire extinguishers/refrigerant escape from air conditioners. The calculation is based on GHG Accounting
System of GHG Protocol: Accounting and Reporting Standards for Enterprises, some of the factors are related to the GHG Emission Coefficient database of Chinese
Products in the whole life cycle.

R T RERBHMEERENATIMNEENEENBERE. HINERBEESEHIBREEHRASCETHE, 2020 FHESEEBH AR B FMEHII (B
IRRARENISIZERIES|) , BAHRAREIEY 0.6101 kg CO,/kWh; 2021 FEstBEKIBFEERSEGAHAZRIEHNASE (PE 2020 FEAFH-R
ERHR) . BAEHERRELER 0.5839 CO,/kWh,

“Scope 2 Greenhouse gas emissions are mainly generated by the Company's outsourcing of electricity. Emissions are calculated according to power consumption data

and power grid emission coefficient. For calculation in 2020, refer to the Guidelines for Reporting Environmental Key Performance Indicators released by the Stock
Exchange of Hong Kong. The power grid emission coefficient is 0.6101 kg CO,/kWh. The calculation for 2021 is based on the GHG emission coefficient base of The
whole life cycle of China's products (the average CO, emission from China's power grid in 2020), and the power grid emission coefficient is 0.5839 CO,/kWh.

‘ENEERERBAKENES, 2020 FEBNAFMNREHHTATNAEHERE, 2021 FEERATEN. SEHARNAREER, URSHHA
B TEREENARRER.

®In the calculation of greenhouse gas emissions per unit area, the area in 2020 is the area of the headquarters and the office area of the companies in each city, and the
area in 2021 is the area of the headquarters, office area of the companies in each city, and office area of the projects under the jurisdiction of the companies in each city.
2021 F, ATHEE=AZREHNERMZE, BESAERBHREESEIFANETIA. RENHARR. ARBIHET. AHREMER. ALEY
EMEEEHIAR, 5tEM&IE GHG protocol CAERBIZERA. EEZERRETNE) , BOERTFRA (FHER2EHFAHREREAKRANE) H
BIAERAEFo

®In 2021, the Company will calculate GHG emissions in Scope 3, including emissions caused by employees' use of transportation vehicles, purchased office supplies,
operation of public areas, maintenance of public areas, and garden maintenance of public areas, according to GHG Protocol GHG Accounting system: Accounting and
Reporting Standards for Enterprises, some of the factors are related to the GHG Emission Coefficient database of Chinese Products in the whole life cycle.

" E? 2020 ESDBIBEBER EEBEIAR, 2021 FATHE 2020 FERBEVETTINREH, UAEERBNERSE,

"As the statistical scope of some environmental performance in 2020 is beyond the office area, the Company will update the environmental performance in 2020 based on
the performance disclosed in the current year.

HERR

Social performance

o BT{E(E

Employment

in%b%r%f male employee Pe{;on 1,821 2,166
ﬁ;ﬁfr]o:f female employee Pe{;on 1,044 1,402
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SREHERT

Number of full-time contract workers

SRS EIKET

Number of full-time dispatched workers

FREET

Number of Part-time employees

Hitfe {8 T

Number of other forms of employment

50 M EMET

Number of employees aged over 50

30 52 E 50 BB T

Number of employees aged between 30 and 50

30 BEUTHET

Number of employees aged below 30

EREARETENET

Number of employees in Mainland China

ERRE RSN TIENET

Number of employees in Hong Kong, Macau, Taiwan and overseas

PAREREU LS T AL

Proportion of female employees above mid-level management

BTREHE

Employee turnover rate

BHESTREE

Turnover rate of male employees

ZHBTRE=E

Turnover rate of female employees

30 U TFEIREE

Turnover rate of employees below 30

30 £ 50 mETREE

Turnover rate of employees aged between 30 and 50

50 B EBTREE

Turnover rate of employees aged over 50

Bk B TIREN S DARERARESFRE

Number of penalties for violation of employment and labour law and regulation

ETERIAEME RS TAK

Number of deaths due to work-related issues

ETEERNTIERE

workday loss due to work injury

BTHEIEESR

Percentage of employees trained

BB ENS S TALLE

Percentage of male employees trained

89

2021 4F
A 2,857 3,453
erson
A
Person 0 0
A
Person 0 0
A 8 115
erson
S 224 445
erson
S 1,667 2,246
erson
S 974 877
erson
S 2,865 3,564
erson
A
Person 0 4
% 41.27 28.72
% 54.14 38.11
% 58.65 39.97
% 46.26 35.00
% 71.05 49.57
% 46.73 34.75
% 35.71 23.80
"
Number 0 0
A
Person 0 0
IS 1,226 1,143
ay
% 60.54 76.05
% 31.40 63.69
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B ERL IS THELA

Percentage of female employees trained

BB ENSREEES TALLA

Percentage of senior management trained

B ER AR EEE 8 TAILLfA

Percentage of middle management trained

EHIEEREE S THLLA

Percentage of junior management trained

B TSI T3/ B 8L

Average number of training hours completed per employees

5 8 TReIE| T3/ R 8

Average number of training hours completed by male employees

8 TR/ R 8

Average number of training hours completed by female employees

Ak B R R IEH T/ B 2L

Average number of training hours completed by senior management

PR E IR AR/ B

Average hours of training completed by middle management

EE 8 TSI/ R

Average number of training hours completed by junior management

2021 4F

% 68.60 36.31
% 1.95 0.95
% 13.97 5.80
% 84.08 93.24

i 183 1.84
our

o 159 193
our

i 1.96 170
our

i 8.00 14.00
our

i 6.00 12.00
our

o 161 127
our

o EmufE

Product Responsibility

2020 4

ERFRELAEZEEEREREHAES * 0 0
Total number of reported non-compliance incidents on customer privacy One

S E S B AR R EREHRVEE % 0 0
Total number of reported non-compliance incidents on marketing One

FriRtNERMRBERREZ 2. RELERERHER B4R “

Total number of reported non-compliance incidents s on the health & safety and labeling of the o 0 0
products and services provided ne

KEBNRILEREAEIMERT R ERRFRE "

Total number of complaints received due to violation of customer privacy and loss of customer One 0 0
data

RN ER MR RS #

Total number of complaints received on products and services One 1’239 1’165
BREEE % 100.00 100.00

omplaints resolution rate
BRREE b2)
Customer satisfaction Point 90.00 88.00
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. EERP

Operation Practice

HASREAEER

Total number of suppliers

REEHEIE B A& R 2N

Number of suppliers in Mainland China

BN AR B E H AR

Number of suppliers in overseas and Hong Kong, Macau, Taiwan and overseas

BRABMEEEMEEIERITIRIE. HT. EEFHERRENHERH
Number of suppliers receiving environmental, labour, and ethical performance assessment
according to the Company’s supplier evaluation system

BBIRIE. $1. EREFrEmMENHESHRE

The number of suppliers that passed environmental, labour, ethical evaluations

ERANHETARES TIRH Y B EENESIHRARAE

Number of legal cases regarding corruption brought against the Company or its employees

RESENEZENE LA

Proportion of employees who received anti-corruption training

BT S RETEEH

Average number of anti-corruption training hours per employee1

RESEIEENESERELLA

Proportion of board members who received anti-corruption training

ER AT RESE

Hours of anti-corruption training for each board member

290

322

283

304

18

159

157

One

129

105

%

Piece

%

100

100

I

Hour

1.20

%

100

100

N

Hour

2021 FE T AEZ REFEHNNEELD , TEHH 2020 FREFHBIRRNE—, 2021 FRNG LG T BXEFSEAN, BEEA, HIAYRBRER.

!Note: In 2021, the number of hours of anti-corruption training per employee decreased, mainly due to the single form of anti-corruption training in 2020. In 2021,

various methods such as online/offline and post will be adopted, with large coverage and shorter training duration per employee.

R {1 YN

Community and Charity

A SCRETES B

Hours of recreational and sports activities in the community”

INEE

HEXEEHSENR

Number of participants in the recreational and sports activities in the community?

o 812 3,351
A 25,000 110,000
Person

ISR ESFRBERPO EFRAY) KRG TER/NEY, FEEHEEBITERNEES,

The statistics only cover the hours of online and offline activities of the Service Experience Center (including Landsea Friends), excluding the community activities

organized by the urban project teams.

2021 &, FRAME—SEETFHHN. BATHEE, iE T/ \RHASE ) OREREZHM,

%ln 2021, Landsea Friends further enriched the form of activities and expanded the scope of activities, so the number of hours of community cultural and sports

activities and the number of participants had significantly increased.
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BE3ZFR (IRIR. H1ERERHSIES) =S

Index of the “Environmental, Social and Governance Reporting
Guide” of the Hong Kong Stock Exchange (HKEX)

B #8453 S&HIIREERE
Part B: Mandatory disclosure

SRHIREE

Mandatory disclosure

BEEE

Chapters in the report

ERRA
Reporting principles

HEMRHIEREA

Reporting Instructions

Landsea Green Life ESG Report 2021

AR
Governance structure

EEDY ESC BEEHR
The ESG Statement of the Board of
Directors

EREEE
Reporting boundary

HERBIREA

Reporting Instructions

BE. —RRIRENERERIER

Subject areas, aspects, general
disclosures and KPIs

CHERS:

“TETRMRRE 153

Part C: “Comply or explain” provisions

RESH

Chapters in the report

T E&E A 1815 /Subject area A. Environment

KPIA2.5

T

Inapplicable

JBE A3. IRIE R KIAE R /Aspect A3. The environment and natural resources

B AL. HEBY) /Aspect AL. Emissions

—ARIREE A3

General Disclosure A3

IRIREEER

Environmental management system

—REE AL HEE BIREERA
General disclosure A1 Emissions management KPIA3.1 Environmental management system
RS LENE 2 ing with cli
KPIAL.1 ESG quantitative performance B A4. FEEIRIZEY /Aspect A4. Coping with climate change
KPIALD MR B LANE —HIRE A FESISUREAL
: ESG quantitative performance General disclosure A4 Coping with climate change
R E AN FER Rz
KPIAL3 ESG quantitative performance KPIA4.1 Coping with climate change
SV iEw - . . .
KPIALl.4 Eaﬁ;m“ﬂ)&ﬁ FTEEERS B. tT Z{R(E KRS T EHR /Subject area B. Society, recruitment of
ESG quantitative performance employees, and labor standards
BAE AR B A SRR BRFRAT 2 B )
KPIA1.5 Landsea Green Life’ s path to carbon fETE B1. {&£{% /Aspect B1. Recruitment of employees
neutrality
ESG EI2E A B, — 8 B1 BT iRmEEHE
KPIALG HiR 18 General disclosure B1 Employment and labor standards
' ESG management and goal review,
o t = = 2
emissions managemen KPIBL1 Eﬁﬁgiﬂﬁﬁﬁﬁ&ﬁ
e ESG quantitative performance
B A2. ERfEA /Aspect A2. Resource utilization
- " FRsENR
—RRIER A2 RIGEEER KPIB1.2 ESG quantitative performance
General Disclosure A2 Environmental management system
B B2. {#REEAR S /Aspect B2. Health and safety
KPIA2L R B
: ESG quantitative performance —ARIHE B2 EIH&%@E;@?%
. Employees’ occupational health and
. General disclosure B2 safety
KPI A2.2 FARBLERR
: ESG quantitative performance - .
RS AR
KP1B2.1 .
Eﬂ%%ﬁi@iﬁﬂgﬁﬁqj*UZ% ESG quantitative performance
KPIA2.3 Landsea Green Life’ s path to carbon
neutralit 2 iEy
- KP1B2.2 ESG Eﬁzﬁig\z%iﬁ)ﬁance
ESG EIREEFRN. RRE
KPIA2.4 TR , BTHERFRRZS
ESG management and goal review, KPIB2.3 Employees’ occupational health and
energy and resource utilization safety
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2 B3. #FE K323l / Development and training

—ARIEE B3

General disclosure B3

BEATHETE

Establishing a talent growth platform

KPI B6.2

RS2 LENR
ESG quantitative performance
mERRS, BRHEEE.
Quality servic'_f for warm communities,

Customer and service

KPI B6.3

=P ERES

Customer and service

KPI B6.4

mERE, BEMEREE
Quality service for warm communities
= F AR

Customer and service

KPI1B6.5

FRIETLRE

Customer privacy protection

B B7. R&’5 /Aspect BT. Anti-corruption

RS ENE
KPIB3.1 ESG quantitative performance
R BLENE
KPIB3.2 ESG quantitative performance
JETE B4. 8 T#8I| /Aspect B4. Labor standards
— R B4 ATRMRSHER
. Recruitment of employees and labor
General disclosure B4 standards
BT EEHEE#ER
KPI B4.1 Recruitment of employees and labor
standards
(Pl B4 AR
: No violation

—RRIRER BT

General disclosure B7

R&ES

Anti-corruption

TEEEE B. 1 ® &85 /Subject area B. Social operation practices

KPIB7.1

RSB EMR

ESG quantitative performance

[ B5. {HFESEEIR /Aspect B5. Supply chain management

—fR#EE BS

General Disclosure BS

AR B EE.
HEEHIRIGEE

Supplier social management,
Supplier environmental management

KPI B7.2

RES

Anti-corruption

KPIB5.1

RSB EMR

ESG quantitative performance

KPIB7.3

REE.
Anti-corruption,

BsE AR

ESG quantitative performance

KPI B5.2

ARG EE.,
RsEEMR

Supplier social management,
Supplier environmental management

JBTE B8. 11 [E3%E /Aspect B8. Community investment

KPI B5.3

ARG EE.,
HESIRIEEE

Supplier social management, and
supplier environmental management

KPI B5.4

HIEHIRREE

Supplier environmental management

—AR#EE B8

General disclosure B8

RRAFFET RPN ZE.
EERmERETERE.
mERY, BREHELEE

Explore the path to carbon neutrality
in sustainable communities, create a
low-carbon and waste-free community
atmosphere, and provide quality services
for warm communities

RERAFFET RPN ZE,
EERmEFTERE.
R ERE, BEEELEE

B B6. EfE{E /Aspect B6. Product responsibilities KPIB8.1 Explore the path to carbon neutrality

in sustainable communities, create a
low-carbon and waste-free community

—AINER B6 EERREE atmosphere, and provide qu_e_lllty services

for warm communities
General disclosure B6 Customer service management
~ e ﬁg;\-
KPI B6.1 TER KPI B8.2 R EBAAIE
Inapplicable ESG quantitative performance
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Reporting instructions

FRE{KIE Reporting basis
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FEERBEEEBMARZAERAR (UTHE B ) (RIE. HENEGREESD Q022F 18 1 HEEMR) , T2ELK
REEHES GRI (FIFERRRSIRE) (2016) . REZFHAZM (BRE) SBEFUELIRE (BREEAM In-UseV6) il

This report is prepared pursuant to the “Environmental, Social and Governance Reporting Guide” (ESG Reporting Guide effective as of January 1, 2022) of
the Hong Kong Stock Exchange (HKEX) and with reference to the Sustainability Reporting Standards (2016) of the Global Reporting Initiative (GRI) and the

BREEAM In-Use V6 (BIU) of the Building Research Establishment (BRE).

#RE5EHI Reporting principles

REEERRA (R, HERERREGES) NERRR, SiE:

This report follows the Reporting Principles as stated in the ESG Reporting Guide of HKEX; including:

o EZE4JREI Principle of materiality

RS BB BERANERE DI RS HERCIENZE,

WHERRE. HENEAFEREREENEMESANEES
R AN EIEETERER,

The material issues in this report are determined in line with the survey of

stakeholders and materiality analysis, with the focus of disclosure on ESG
issues that are sufficiently important to investors and other stakeholders.

e &Rl Principle of balance

FEEENDRREEHEE, P RIEE. @ EFREIRIE TRE.,

This report provides objective facts and discloses KPIs involving both
positive and negative information.

#REEHE  Reporting scope

HEEE: SEMSEeEERBERARKEWBLAR (45iE
‘BRRRBLEE ) . AREHRENERE LTARFERSS
HABHRREE .

FFEE: 2021 F 1B 1HE 202112 31 H, AH@EE
EIEE, BONBIREBHZER,

Reporting organization scope: This report covers Landsea Green Life
Service Company Limited and its subsidiaries (referred to as “Landsea
Green Life”). The entities covered in this report are consistent with the
scope of consolidated financial statements in the annual report.

Reporting time range: The report covers the period from January 1, 2021
to December 31, 2021. For better understanding by the reader, some

contents may go beyond this period.

SR 2X{(HAHRE Report release

FEERHFERS, SERAABLHEBEMNEM ESG 8|S,

This report is an annual report, and this year is the first ESG report
released after the Company listed on SEHK.

e =1¢[ERl Principle of quantitative

~

TERERERMREBEVIER, RIAR ESGC EERIR.

This report discloses ESG quantitative performance to reflect the
Company’s performance in ESG management.

o —E%[EEBI| Principle of consistency

AEREHFAINEERY ESG FAREEEMIER S RIFHERRE, WRA
STREIERRERM, EREEEETERMRLER.

This report interprets the meaning of the disclosed ESG KPIs as well as
the methodologies and assumptions for calculation, for the convenience
of readers to make horizontal and vertical comparisons.

EANA T Accessibility
BETARUTAIGRE:  http://www.landseawy.com/

This report is available at the following website:
http://www.landseawy.com/

S R [o]f# Feedback

MHBEETARRESR, JZEXBMHEZE: sustainability@
landsea.cn

If you have any comments or suggestions on the report, please send an
email to sustainability@landsea.cn
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Statement of report inspection opinion
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HEARaR e A R E IR E R AR 7 -

TOV EEfERBaER (hED ARARLEAAR (MUTETETOV sUD) ZHFHGELERBABMRLR (UATERHE
“BIREREAE” I AR ) <R, HE (BSReSEE0NFERE. #ERER (ESe) HE) GUTE
B ORE ) ETTBRUMNBARBEEETLE. AOREFTOV SUD SR ERERETHMFRELEENERN
A, RRESFRBUNREEK B EESF PRI BEERENIIT T IR SNEETIE.

A SR AT A R BAR R B A RN SR BE AR (AR TUV SUD MYETRIEHR, SEEEEERMNIERERNE,
PRGBS B RHEAENNERETELasE.

EREE
FREEEREEE:

< & RBARFHRE SRR BN REHI20214501 01 BEI2021 512331 HREHE /AT IRiE. 4L &8
HEAMER, BEMERENERGERTEHER, URBSHANESNTHEERENERR.

FREFYIEEE -
+ RREBRE, FEEFEBERTARR.
TR ERAMERANIERR A EF FEE N -
< ABEREHSNEAEBAERTINE;
R B ENHRER . AEBHURRBRARENERER;
> AREPRENBEBBR BB REBETNYHERMEN, RETEREE.

2,
o

e

RRRE

< REFBRERERSHENMINETH, FEHBREHTOV SUDHREFHERAERRA T HEERNS
R, EHAGNTNRIEERGETT BEmH;

& HRSMSIIG. EREL. BIREMERRR. TERIMEMR20214E01 A01 HIARTME L BRI A AR ERE TIEEE
Mo

S TR

FREFBIEMTOV SUD ELEHEHRME. £, RFEMEFESFAEAFERERNERERERILSHERRHE
i, BESEMTIRE:

+ BBHEZAN (EHRLETRA) ME-+t GRE. 2 RERESD

< (AATOO0ZEREAZYE v3) (AA1000AS v3)

% (T0v sUD mIFHESERIMEEFEN)
AERKBEEETED R ERENL A4AMRHAIRRE, EREREEETT U TEREE:

< EEHATEERA EAREI TR AR R ED;

< EREREMREREYEEREZRE;

< IRGEREFHREEEMRMNAEELRER. ERNEMER, HERBEANENERITINER;
< HEAFHRE SRR EEMAE, EEMERERHN 8 TETRIRH;
+ HAEEHEHRRE RO ENER.

SRR

ek, BMRANSKREEEMAEINRETE, —B. AEHEN, EMEETE. R, T®. AW, K%
RAGHSEEMNREE, HRICHA T ARFENEFER.

RAHS, ERERSHNAREMNT:

Landsea Green Life ESG Report 2021

BARHREAEERY T REMRENBIRFRERE, MR T SR ITES EER AT RHE
EEY BERFZSLHRERAEFEITTES, KETARTHEEREMN, EEITHMENE
B, RENAREFELN.
Bt AR BRI ERRIEERTEN. KENREENCIRASEZIRE, HHEA
*o
—ge BRFFeR AR A — IR E SR 5k, MIEE. ATHERERR BEER S ERRER
L
gy B e B AR EHEIAES, ROMEETRETEYE, RENEHEENHERZE
Rt v
MamTE.
AR
o %o
WA FERH AE A

ER—RRE, TENTHERRMRASZZFHEESEHRNAESM, TWVEESTEERMAK. BF. 8%
RHGARTS . H1866F LUK, HREMAHNRBBRENE. RENEERTHEBARNABNSZE, RMERE
o BEMIAERRERNTUVEEEEEEESIKGRIT1, 000 S EHER. TUVEEESREIREHNRTTHFE
BR, REEEREREEMNER. 25K, SERBMRRENEE. TRLER, BERESFSERELGHA
HEFREAHHAZRER.

TOVESfERBEE MRl (D BRLAFRLEAQEAMEATIVERESEENERY Bz —, BARGEEESNE
EITEERNEREK.

TOV SUDFIERRH4R B4R A &M FARA S, BT0v SUDELEAFH R A ER Ho X B FIEES T EE
EfFIzEER, AEEEEBRRANZARREERER, EFTeTU. REMEENNENEHAFREERE
R4, PREITESE Y REEEAASN, TUV SUDRELHBIR AN EEFMERIZF.,

BF:
L& TOV FgfEsss | (FE) BRARLESA

o

TOV SUD AIiESRITEEFE
202254818 H hE, L&
i REEBANEERYMAE, EXMERSE,
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Independent Verification Statement

To the management team and stakeholders of Landsea Green Life Service Co., Ltd.,

TOV SUD Certification and Testing (China) Co., Ltd. Shanghai Branch (hereinafter referred to as “TUV SUD”) has been engaged by Landsea
Green Life Service Co., Ltd., (hereinafter referred to as “Landsea Green Life” or “the Company”) to perform an independent third-party
verification on Environmental, Social and Governance (ESG) Report 2021 of Landsea Green Life (hereinafter referred to as “the Report”).
During this verification, TUV SUD's verification team strictly abided by the contract signed with Landsea Green Life and provided verification
regarding the Report in accordance with the provisions agreed by both parties and within the authorized scope stipulated in the contract.

This Independent Verification Statement is based on the data and information collected by Landsea Green Life and provided to TUV SUD.
The scope of verification is limited to the said information. Landsea Green Life shall be held accountable for authenticity and completeness
of the provided data and information.

Scope of Verification
Time frame of this verification:
= The Report contains the data disclosed by Landsea Green Life during the reporting period from January 1st, 2021 to December
31st, 2021, including economic, environmental and social information and data, methods for management of material issues,
actions/measures and the Company's sustainable development performance during the reporting period.
Physical boundary of this verification:
= Remote verification took place due to Covid-19 pandemic.
The following information and data are beyond the scope of this verification:
= Any information and contents beyond the reporting period of this Report;
= The data and information of Landsea Green Life’s suppliers, partners and other third parties; and
= The financial data and information disclosed in this Report that have been audited by an independent third party are not verified
again herein.

Limitations
=  This verification was performed at aforementioned physical boundary, and no branch or subsidiary was visited during the aforesaid
verification; and
= The Company's standpoint, opinions, forward-looking statements and predictive information as well as the historical data and
information before January 1st, 2021 are beyond the scope of this verification.

Basis for the Verification
This verification process was conducted by TUV SUD's expert team who are highly experienced in the corporate social responsibility,
economic, environmental and other relevant issues and this team drew the conclusions thereof. The verification referred to the following
standards:

= The Stock Exchange of Hong Kong Limited: the Environmental, Social and Governance Reporting Guide set out in Appendix 27

to the Main Board Listing Rules
= AA1000AS v3
= TUV SUD Procedure of Verification on Sustainability Report

In order to perform adequate verification in accordance with the contract and provide reasonable verification for the conclusions, the
verification team conducted the following activities:
= Preliminary investigation of the relevant information before the verification;
=  Confirmation of the presence of the highly material issues and performance in the Report;
= Remote review of all supporting documents, data and other information provided by Landsea Green Life; tracing and verification
of key performance information;
=  Special interview with the representative of Landsea Green Life; remote interviews with the employees related to collection,
compilation and reporting of the disclosed information; and
= Other procedures deemed necessary by the verification team.

Verification Conclusions

According to the verification, we believe the Report prepared by Landsea Green Life is material; the disclosed information and data of 2021
is authentic and traceable, no systematic or substantial problem has been detected; this Report can be used by the stakeholders of Landsea
Green Life.

The verification team has drawn the following conclusions on this Report:

The Company has established a prioritization process for material issues, identified sustainable development
Materiality topics that are highly relevant to the industry, prioritized the topics and disclosed the Company's sustainability
strategy, actions and performance data. The content of the Report is material.

The key indicators disclosed by the Company are quantitative. Reference standards and/or calculation

Grsantzistive methods were indicated for the disclosed environmental data.

The disclosure statistical method that the Company used is consistent. Consistent performance in relevant

Conslstency areas was reflected through consistent data.

During the process of preparing the Report, the balance of the Report was adequately considered, where both

Balance g g ;
positive and negative impacts are disclosed.

Recommendations on Continuous Improvement
= Nil

Statement on Independence and Verification Capability

TOV SUD s a trusted partner of choice for safety, security and sustainability solutions. It specializes in testing, certification, auditing and
advisory services. Since 1866, TUV SUD has remained committed to its purpose of enabling progress by protecting people, the environment
and assets from technology-related risks. Today, TUV SUD is present in over 1,000 locations worldwide with its headquarters in Munich,
Germany. TOV SUD has been committed to sustainable development and actively promotes environmental protection related projects. Over
the years, TUV SUD has been actively expanding its performance in energy management, renewable resources, and electric automobiles,
etc., helping its customers meet sustainable development needs.

TUV SUD Certification and Testing (China) Co., Ltd. Shanghai Branch is one of TUV SUD's global branches and has an expert team whose
members have professional background and rich industrial experiences.

TOV SUD and Landsea Green Life are two entities independent of each other and both TUV SUD and Landsea Green Life and their branches
or stakeholders have no conflict of interest. No member of the verification team has business relationship with the Company. The verification
is completely neutral. All the data and information in the Report are provided by Landsea Green Life. TUV SUD has not been involved in
preparation and drafting of the Report, except for the verification itself and issuance of the verification statement.

Signature:
On Behalf of TUV SUD Certification and Testing (China) Co., Ltd. Shanghai Branch

{}H-

Zhu Wenjun
TUOV SUD Sustainability Authorized Signatory Officer
18-April, 2022 Shanghai, China

Note: In case of any inconsistency or discrepancy, the traditional Chinese version of this verification statement shall prevail, while the English translation is used for reference
only.
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