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About the Group

China SCE Group Holdings Limited (“China SCE” or the “Company”),
together with its subsidiaries (collectively, the “Group”), has its
operational headquarters in Shanghai, is principally engaged in
property development, commercial management, property
management and long-term rental apartment business, and
implement its regional focused in the Yangtze River Delta Economic
Zone, the Guangdong-Hong Kong-Macao Greater Bay Area, the
Bohai Rim Economic Zone, the West Taiwan Strait Economic Zone and
the Central Western Region. With a vision to “Building a Century-long
Corporate Legacy and Leading the Creation of a Better Lifestyle”, the
Group has been persisted in pursuing the development path of “One
Body"” for residential development and “Two Wings” for shopping
centres and long-term rental apartments, maintaining a growth scale
that exceeds the average growth rate of the industry. In 2020, the
Group was on track to achieve its goal of “Entering the 100-billion
Level of Property Enterprise”.

After surpassing 100-billion in scale, the Group continued to
consolidate its “One Body” and expand its “Two Wings”. In July
2021, the Group successfully listed its property management
business', which is a refined and intelligent service positioning for its
commercial and residential property management business. It marks
the beginning of a new journey for the Group’s commercial and
residential property management business. As at December 2021, the
Group'’s business covered 63 cities, with 25 new projects and a land
bank of 38.23 million square metres (“sq.m.”). Looking ahead, the
Group will continue to consolidate its regional leadership position and
become a leading creator of a better lifestyle with a more proactive
and stable development strategy.

Persistence
Devoted to create values

FREH

Customer-oriented
Strive for customers’
satisfaction and trust
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1 SCE Intelligent Commercial Management Holdings Limited (“SCE CM",
Stock code: 606).
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Simplicity and
Self-discipline
Simplicity brings ultimate
wisdom; self-discipline

&

RERRER

FARAEE

PHREEERERAR (HHEHE] AR
Al EEEMBAR(SE[AEE])ES
BEFZR LB - TEFINR=-ALER - B
BRAER  RIELER - BRARLER
NhmEitEaER  REVXRFE  BEE
B MEEBRREABERER - LER &
RAEHOAFRE KRR BREFEES
BE XEERBRETUEERERI—
Bl BYOPLREREAERME] E’J%EL
ﬂk REFBBITEFIDLRNRRER -

ZE AEBENHPERBATE )JE'?JJ:J E’]
ET%

R TIRBAERRE  AEEREESE 8] |
N S m_g:—itﬂﬁm%%¥%
BEBHFLET  PARIERTEVEERE
E¥BNRBECEERBEEN  EREAEED
ENRTEMEBTRESRE EOMR - #ib=
T—F+ZRA  AEEHEBEZ AN
o FEIEE 25 LA miEES8238
FHK e BRERK - AEBBFHFEREESE
FHAL - N REGBEMNERRERAEEN
EIAEESIEE o

Embrace Change
Dare to change,
self breakthrough,
continuous iteration

grants the greatest freedom
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About this Report

In addition to enhancing its hard power, China SCE also values the
consolidation of its soft power and its commitment to social
responsibility. Based on this, the Group recognises the importance of
operating in a responsible manner towards the environment and the
community with a view to achieving sustainable development. In
order to share the efforts and performance of the Group’s sustainable
development from 1 January 2021 to 31 December 2021 (the
“Year"), the Company is pleased to present its sixth environmental,
social and governance report (the “Report”).

This Report has been prepared in compliance with the “Environmental,
Social and Governance Reporting Guide” as set out in Appendix 27 of
the Listing Rules on the Main Board of The Stock Exchange of Hong
Kong Limited (the “Stock Exchange”). Through communication with
stakeholders, the Group has assessed the importance of a number of
environmental, social and governance (“ESG") issues to the business
and stakeholders, and has outlined the ESG policies, initiatives and
performance of the Group’'s core business — the property
development business, in accordance with the principles of materiality,
quantitative, balance and consistency in reporting. This Report is
prepared in both Chinese and English and is published through the
website of the Stock Exchange and the Company’s website
(www.sce-re.com). The Group has established internal monitoring and
review procedures to ensure that all information presented in this
Report is accurate and reliable. The board of directors of the Company
(the “Board”) has confirmed and approved the release of this Report
on 27 May 2022. If there are any contradictions or inconsistencies
between the Chinese and English versions, the Chinese version shall
prevail.
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Materiality
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The Group’s Response

7 52 8 B fE

The Group invited internal and external stakeholders to conduct an online survey to help

identify important environmental and social issues. The issues identified were reviewed and

confirmed by the Board. These issues reflect the significant economic, environmental and

social impacts of the Group’s operations and are highlighted in this Report.

REBMEBBEABRINDHNOELETRLAERAS  HYHBIRERLSNEERE - 7

BHNRELEFTSERLMER - HFZBERR T AEELEHLE REMMENE
FE WNAREERWE -

Quantitative

Each of the Group’s units is responsible for recording environmental and social key
performance data and entrust professional consultants to evaluate carbon emissions and
other environmental key performance in accordance with local guidance and international
standard. In addition, the Group ensures the key performance data is calculable and clearly
explains its calculation standard and method.
REBEEVERRHERERTSRAREUNEE - WE ZAFXER R ARBARMIES]
N BB AR ST TR B N8 N H BRI AE R o Uhol - N B RER S AE WBUE AT T &t
o UEBEHAAERERTH -
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Balance
¥

The Group has prepared this Report in an unbiased manner, describing the opportunities
and potential risks to the Group’s sustainable development and the related
countermeasures to enable stakeholders to objectively assess the Group’s overall
performance.
AEBUMRTMEERBREAREN/RE - B AEBEEAIFHEZE RO BATE SN
BERRIA N E S - EF O E I RET AR BEBAEN

Consistency

—ﬁ&lk:gs‘

In this Report, the Group uses an unanimous statistical method and provide historical data
if possible to demonstrate the performance and progress of the Group on sustainable
development.

RARES - REBU—BHOBURSF AR - WHEAITHER TREEF BB IELE -
NERTAEBENAFEERNEUER -
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Planning for the Group’s sustainability strategy is underway and will
progress from the headquarters to the regional operating levels. To
act in concert of this purpose, this Report focuses on property
development business, the environmental and social performance
covers the Group's headquarters in Shanghai, as well as the six
regional companies?. This scope has included those operations that
are important to the Group in maintaining the stability and growth of
its business and are under the direct management of the Group. The
relevant statistics and disclosures help the Group to sort out the status
quo in order to set specific management objectives.

For the sustainable development performance of the Group’s property
management and commercial management, please refer to the
“Environmental, Social and Governance Report” independently
prepared by SCE CM.

Feedbacks

The Group’s continuous progress depends on the valuable input from
our stakeholders. If you are in doubt or have any recommendations in
respect of the contents and presentation of this Report, you are
welcome to contact the Group at ir@sce-re.com.

2 Includes the West Taiwan Strait Region company, Southeast China Region
company, Southwest China Region company, Southern China Region
company, Northern China Region company and Central China Region
company.
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Message from the Chairman

In 2021, even though the threat of COVID-19 has not yet been fully
lifted, the economy has recovered under the efforts of all parties
involved to fight against epidemic. It was also the start of China’s
“14% Five-Year Plan”

to deepen and the overall policies in the real estate market become

. As the reform of the land supply side continues

tighter, the traditional business model has encountered more
challenges. In the face of the changing environment and industry
trends, China SCE continues to analyse its strengths and resources
and continue to drive its development and transformation through
differentiated strategies to meet the future with both opportunities
and challenges.

"Redefine Today by Tomorrows”, China SCE has always followed this
strategic concept to build customer’s feelings, empower employees,
create value for society, and integrate the business mission of
“Creating Smart Living to Help Seize Happiness” into daily operations.
Good corporate governance standards, environmental protection
initiatives and sharing of stakeholders’ values are keys to our
continuous devotion of effort and the fruitful results of keeping
abreast of the latest trend amid the powerful stream of time.

Governance Performance

In order to manage the Group's sustainability-related issues more
effectively and to enhance the Board’s accountability, we established
a Sustainable Development Steering Committee (“Committee”)
during the Year. The Committee will report regularly to the Board and
is comprised of the relevant department heads to assist the Board in
managing the ESG issues. The Board will allocate appropriate
resources to support the future sustainable development of the Group
in accordance with the needs of the Group.
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Environmental Performance

The transition to a low-carbon economy is a major trend in the global
response to climate change. Through our continuous exploration of
green and intelligent building design and development, we strive to
progressively reduce the environmental impact of our operations and
implementing the concept of environmental protection. To accelerate
the realisation of a low-carbon future, the Group launched a
sustainable financing framework in September this year and plans to
further expand our contribution to global sustainability in areas such
as green buildings and energy efficiency and emission reduction
through green and sustainable financial instruments in the future.

Social Performance

The quality tradition of refinement has allowed China SCE to grow in
intense competition. We have never changed the original intention of
the product standard, from the pursuit of high-quality products to the
lingering scenes and experiences created by high-quality products, we
are committed to create the ultimate products and services. In a
pioneering spirit of focusing on the needs of our customers, we
released the “FUN Heart” customer service system this year to
maintain two-way communication between our customers and China
SCE under various scenarios, with accurate insight and rapid response
to customer opinions and requests. In addition to caring for our
customers, the Group also focuses on promoting the well-being and
development of our employees, suppliers, contractors and the wider
community as an important part of achieving our corporate mission
and strategic objectives.

Looking ahead, the Group will continue to review and improve its
own sustainability policy and strategy under the leadership of the
Board and the support of various stakeholders. With wisdom as the
foresight, China SCE will build a happy future for its customers,
employees and society.

Wong Chiu Yeung
Chairman
27 May 2022
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Environmental, Social and Governance
Approach

The Board takes full responsibility for the ESG development of China
SCE and is committed to establishing a culture of good governance to
safeguard the interests of stakeholders and respond to community
expectations. With increasing social and international concern over
the corporate ESG performance, the Board leads the Group's
departments in developing, approving and implementing policies and
measures to manage ESG issues in order to minimise the
environmental and social impact of the Group’s operations and to
identify related risks at an early stage. The Board will also continue to
enhance its involvement in ESG work, maintain regular meetings with
management and review progress and effectiveness in order to
establish a top-down governance model.

To better manage the ESG issues of the Group and to enhance the
accountability of the Board, the Committee was established by China
SCE during the Year. The Committee is chaired by a director and has
the relevant department heads as key members to ensure the effective
implementation of the Group’s sustainability policies and initiatives.
The Board will allocate appropriate resources to support the
development of ESG work in accordance with the needs of the Group.
The Committee’s main authorities include:

Supervision @
EE BT EREHAEEEEATE

@ Manage significant ESG risks
ERERNRE g RERER

BRiR HERERLEH

EZERTHNRE HERERRRAESR
MEML - ABNEIRFOEAL - IMFRE
FEONEREELEHE - EELERE
REPENRR - HENERRRBIE L
Tt BEESREAEEZMPIEBHIET - Bt
FHTERRE HEREREENBRLE
i WREAREZEH RN EFENE
FRRIEERR - EFSMEREMBRRE
HERERTIEMN2RIEZE @ RIFEEEEI
EHg®ENUBBY A TIEER AR - A
8 L THERER -

REAVWERAEERE HEehEREHE
EimsEEenMEN RN AFEEML
ZE® -%ZBemMEFEMTF Y HIAH
MEAXTEERETEKE - NERAEENATH
BERBENERERBLEN - EFSHRK
AEEFE  GTHEER  UXFHRE &
GRERATENER ZZBEENIEREER
ECOE

Identify and manage the matters significantly affecting the Group

MEE

Plan Develop ESG policies, initiatives and performance targets

B HERSR e MERRE

Bt BB R

@ Integrate corporate social responsibility into the Group’s business strategy and

management programme

HEEHGEEMARNKENEHRIEREET R

Review @ Review ESG policies, initiatives and performance targets on a regular basis
e FHRRIRE L@ RERBRK  HERERER

@ Responsible for preparing and approving the annual ESG report

ASRELEFRE HEK
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Risk Management

Risk management is an ongoing process and is an indispensable part
of the daily business operations of China SCE. The Group strictly
complies with the laws and regulations such as the “Company Law of
the People’s Republic of China (the “PRC")” and the “Listing Rules”
of the Stock Exchange, and has established a risk management and
internal control system, of which the Board is fully in charge, with its
finalization and execution made by responsible departments and
specific positions. The comprehensive and multi-faceted risk
management will enhance the future business development of the
Company and create long-term value for stakeholders.

The Group identifies, monitors, evaluates and manages risks that have
a significant impact on the Group on an annual basis. Environmental
and social risks are also included in the daily risk review. For example,
the Group continuously identifies “Occupational Health and Safety”
as a key risk factor and ensures that the working environment meets
the Group’s health and safety standards through regular monitoring
and investigation of working hours, temperature of working
environment, toxic and hazardous substances, noise and dust at each
project.

Compliance Management

The Group understands that breaches of laws and regulations could
have a material impact on the Group's business operations, results of
operations, financial position and reputation. Different laws and
regulations have significant impact on the Group'’s business, including
but not limited to: “Urban Real Estate Administration Law of the
PRC”, “Regulation on the Administration of Development and
Operation of Urban Real Estate”, “Advertising Law of the PRC",
“Company Law of the PRC”, “Anti-Money Laundering Law of the
PRC"”, “Anti-Unfair Competition Law of the PRC", “Environmental
Protection Law of the PRC”, “Atmospheric Pollution Prevention and
Control Law of the PRC”, “Law of the PRC on the Prevention and
Control of Environment Pollution Caused by Solid Wastes”, “Water
Pollution Prevention and Control Law of the PRC", “Energy
Conservation Law of the PRC”, “Law of the PRC on the Prevention
and Control of Occupational Diseases”, “Patent Law of the PRC",
“Copyright Law of the PRC”, “Trademark Law of the PRC"”, “Labour
Law of the PRC”, “Social Insurance Law of the PRC”, “Labour
Contract Law of the PRC"”, “Provisions on the Prohibition of Using
Child Labour”, “Special Rules on the Labour Protection of Female
Employees”, and other laws and regulations relating to air pollution,
water pollution and waste management.

China SCE Group Holdings Limited / Environmental, Social and Governance Report 2021
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In order to ensure the Group’s compliance with laws and regulations
in its daily operations, in addition to the regular internal control and
compliance audits conducted by the Internal Audit and Compliance
Department, the Process Department and the Internal Audit and
Compliance Department also jointly form an internal audit team to
review each of the operational processes of the Group annually. In
addition, the Group will also keep abreast of the latest regulatory
developments and provide relevant training for relevant staff. During
the Year, the Group has not breached relevant laws and regulations
which have material impact on the Group.

Communication with Stakeholders

Constant internal and external stakeholder engagement enhances the
transparency of communication, helps the Group understand
stakeholders’ views and lays the foundation for improved
sustainability performance. The Group has identified key stakeholders
that are significant to the business and has established multiple
communication channels. The following table summarises the Group's
key stakeholders and a variety of platforms and means of
communications for engaging, listening and responding.

W‘ié& /|:| #&d: 2021
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Stakeholder Group

#0EER
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Stakeholder Expectations

B EME

Principal Communication Channel

Employees Rights protection e Satisfaction surveys
Good working environment e Employees complaining channels
Career development opportunities e Internal emails
e "“Grass-roots Gunshot Plan”
BT R RIE o WMEERE
RFTIERER o EBTHFRE
EEBRKS o REEM
o [EERE:TE

Investors/shareholders

Risk management
Investment returns
Information transparency

General meeting

The Group's website

The Group's information released on the
Stock Exchange

"REE/RE N g o BEX®

RE DR o AEEME

BERAE o EMRPTEMAKEIHE
Owners/customers Quality products and services e “SCE Club” platform

Ethics and integrity e Customers satisfaction surveys

Information transparency e Customers complaint hotline
EEE IS BB Em MR o [hEk®]FaA

BIREHE o FFWMEMRE

BHBERE o EPKRFHR

Contractors/suppliers

Stable partnership
Fair and open
Resources support

Sharing seminars and training courses for
contractors/suppliers

EEE,HEE REBHER o FBE/HERDZE REIRE
NSTYNES
BIRS R

Community Environmental and social responsibility e Volunteer activities

Zan BREREEE o RILIEH

The Group actively engages stakeholders in meaningful dialog and ~AREEGEZERHESEEBEROYE - 1B
prioritises key issues to track and respond to their expectations. The  CEBEARE @ UER REEMFANHE -
communication process also helps the Group to identify and manage  /&@iB12E B BN AR M 51 & & 12 Al 5 R 3%
sustainability risks and opportunities in order to design sustainability ~ AR AHE - fef R A FHEEREREMNE

G

strategies and targets. E
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Materiality Assessment BEEMTMG

During the Year, the Group invited internal and external stakeholders AN E - RNE[E 7 35 J8 37 B8 B8 MM ERIE 1D
through an independent consultant to conduct a questionnaire survey — E#E1TRISEHAE - @B N5 PRI GERE

to assess the materiality of ESG aspects through the following steps: SNEESHENESZH :
Steps Action
SR 78
Step 1: Identify — Set out Relevant Issues Adhere to industry sustainability trends and local reporting
S BB — T EHEEE standards, identify 20 issues most relevant to the Group’s

operations for materiality assessment.
BHTEAHEERBE A HRERE  FF2078EREER
BERREENZEEEEZ MM -

By inviting internal and external stakeholders to participate in the
questionnaire, the importance of each issue to the stakeholders
and the Group’s operations and development was assessed, and
the materiality sequence of different issues is generated through
matrix analysis.

FRFFABIRINE D EL2EBERSE - SV EBERBEED
ENAEEELRERNEEN  WHBEESTEETRZRE
HEEZWFY

Step 3: Validation — Identify Material Issues The Board and senior management reviewed and confirmed the six
TSR3 BE —_EEEERE significant material issues assessed in the above steps for
g prioritisation and focused reporting.
© EEERERELEERLER LASRATE LN AESEE
? BEE DMEBARBMENER -
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Significant material issues

BEEERE

Employment system

ERHIE
£ Customer satisfaction
(7] o
3 . ©  zEmEE
° Occupational health and safety
< BERERES
_ag’ e Product responsibility
© -—QB o=
o g Training and development EmRLE
37
3 Mo Rl Anti-corruption
o & Water resources Fair and open procurement RES
= # KER AT RN R
8 p Waste |_®
5 BEEY) ; @ Child labour and forced labour
2 Community ETREHIST
£ investment - buildi
-_— *iﬁ&ﬁ reen building
€ ueps
Climate change
RIREME Supply chain
Greenhouse gases and i e)_Green proc‘TL/Jrement
air pollutants KREIRAE
BERBRERSED
Environment and Egge:rgy @
natural resources - Green financing
BRRERRAER HEmE
Other issues ‘ Moderately material issues
Eﬂﬂ%%ﬁ Rawﬁr;;;znals FFEEE%EE

Importance to the Group's Business

HEAEEEBNERM
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Significant Material Issues The Group’s Response

BEEERE AREEHEE

Customer Satisfaction The Group attaches great importance to customer satisfaction and has
BEEWMEE adopted various measures and collected customer feedback through

various channels. During the Year, the Group conducted a residential
customer satisfaction survey to better understand the feedbacks and
expectations of our customers. In the future, the Group will continue to
improve the quality of its projects and services so as to increase
customer satisfaction and loyalty.

AEBEERTFWEE ERRTRAFZRIBRZ TIERBRE
BEPRER R AEEETTEZFLPMEERN  ERABRBRE
FOERKRHE - AEENARGHERARL BRBEER - BNE
FREERERE -

Employment System The Group recognises the importance of improving the employment

EEHE management system to protect the legitimate rights and interests of
employees, including the establishment of systems to enable employees
to understand employment arrangements (such as recruitment and
promotion procedures, remuneration and dismissal systems, working
hours and holidays) and ensure equality in the employment environment
without discrimination and sexual harassment.
AEEPATERBERGNEUNREE LA ZREZNEEZN - B4
BYGEFEREERBREERTH (N BEMEARER - HBHAAZE
B TERHEMREY)  TRIURXREPNTE  REERMIERE

E o
Occupational Health and Safety The Group regards occupational health and safety as a key area of
B EREAR S work, including the identification of safety and health risks in the

workplace and the development of measures to protect workers
(including sub-contractors) from hazards in order to safeguard the
health and safety of employees and workers.
AEEEBERRETZ 2 /ATENERSHE - SEHMTESANE
2REERRE - HIERELIA(BESFE) 2XBENEE - LRE
BIRTARERZS -
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Significant Material Issues The Group’s Response

BEEERE REEHEE

Anti-Corruption The Group upholds high ethical standards and has various policies,
RES preventive measures and internal control systems to prevent corruption,

bribery, deception and money laundering. The Group adopts a
standardised system, establishes whistle-blowing channels and conducts
internal audits on a regular basis to reduce the risk of corruption. During
the Year, anti-corruption training was also provided to directors and
staff to enhance their awareness of integrity and understanding of anti-
corruption laws.

REEFFHSKENBRIZE  RAETRBER - AR HE G R AT S
HE LRSS - B  BEEROERE - AEBERARELHE - RL
BERE - REHRRAAIET  WREZEEESHNAIEE - FA
MAERERE TRERESFEI - ARAMMANREEHRLEREE

I B R o
Training and Development The Group understands that nurturing talents is the cornerstone of
b= (e maintaining the Group's long-term development. This includes providing

training for employees to enhance their knowledge and skills to perform
their job duties in accordance with business development needs, as well
as providing personal development opportunities based on their abilities
to help them realise their self-worth. The Group will also regularly
review the performance of employees so as to finds out the career
orientation of employees to formulate talent development strategies.
AEBPBABBAT DRFASENREERNERN - BIERRER
BRFEZ - RETRMFI - RefET TERE N MBI L -
KB BEAMPIEE NIRBEABRROKS - BEOMMERBREE -
AEBTSTHRBEEIRE BB TRESERM - #mHIEA
T ERREE o

Product Responsibility As a property project developer, China SCE attaches great importance

EmEf to project quality and safety. The Group maintains close communication
with the suppliers to ensure the quality of the properties. The Group
also responds appropriately to customer complaints, respects intellectual
property rights and has the responsibility to protect customer data and
privacy.
ERMFERBERR THRSEERBAEELLE - AEEEHRE
BHRBRETEE BRYEEE - I XEETSXEREEFK
o BEMNBERE  TEETREZFEHMEMN -
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Maintenance of High Quality Operations BEEEEEE

The core business of China SCE is property development, and it HEBEHZLEEAMERRE W —BUAEES
always takes the construction of high-quality properties as its @REWEAELRA  REEEFEEBEENT
operating principle, carefully monitors the quality of each project, 2EE AIRHEBEHERGE  UREBRTEZ
provides excellent sales and marketing services, and adheres to ethical EEMERE @ Bk AZIETRHETFENLES
corporate principles to provide a comfortable living environment for  IRIERIR[EEFHEZS o

all owners and to protect the interests of our customers.

Highlights of 2021
—EC-FTHRHE

Promoted “Neighbourhood An annual residential customer Launched “FUN Heart” customer

Association” to regional companies satisfaction survey was conducted, and service system to enhance

with a total of 36 projects the property owners’ satisfaction level product and service quality with a
from the Group'’s service in the whole customer-oriented approach

HWE[R#e] 28 B1%ARHE36 | process from purchasing to moving in

&8 8 reached 80 points B FUND BPIRTGEER - A

BEFRERRAEMNMRGEE
MRFEEEEPMEERAN XX
BEEATZ2BERBNEEREEZE
807
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Dedication to Customer Needs
Develop High Quality Projects

The Group has established a quality monitoring program, which is
regularly monitored by an internal team and an independent
monitoring company, to ensure that each stage of the project
complies with relevant regulations and the Group’s standards, so as
to provide the public with high-quality and safe buildings.

Before construction, the Group’s construction department identifies
potential quality deficiencies in the project design in accordance with
the guidelines of the “China SCE Handbook of Construction Project
Management” and sets relevant project quality objectives to avoid
accidents. During the construction period, the engineers supervise the
process of the contractors and adopt the parallel inspection method
to conduct quality inspection at each stage of the inspection works to
rectify the quality problems in a timely manner and quality inspection
results are recorded in “Construction Daily Log Book” for future
reference. Before the property is delivered to the buyer, the customer
service management department will conduct a final inspection
together with the quality supervision company to ensure that the
quality of the property meets the specified standards.

In addition, as the construction unit is the primary responsible party
for the quality of works, the Group has entered into a contract with
the construction contractor to obtain a indemnity agreement and
the contractor’'s commitment to quality assurance and compliance
with regulatory requirements, to ensure that it clearly and effectively
implements its responsibilities and to avoid any defects or non-
compliance. The Group also conducts spot checks during each
construction stage to evaluate property projects in three ways
namely “Actual Measurement”, “Entity Quality” and “Safety and
Civilised”. As for the results of the spot checks, the Group made
recommendations on improving the quality of the projects for the
contractors to make timely rectification to reduce the quality risks.

China SCE Group Holdings Limited / Environmental, Social and Governance Report 2021
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Enhance Customer Experience

The Group is committed to ensuring the quality of its projects, and
also attaches importance to sound customer service management and
continuous attention to customer feedback on its projects. The
“Handbook for Marketing Inspection Management Business” sets out
the different inspection systems to enhance the owner’s purchasing
experience. These inspection systems include mystery customer
inspections, special inspections, pre-sales inspections and monthly city
self-inspections, etc. These systems serve to maintain quality assurance
at different stages of the Group’s marketing. In order to improve
customer service during the “Waiting Period” between the signing of
contracts and the delivery of properties, the Group has formed the
“Neighbourhood Association” since 2020. This initiative proactively
brings customer service forward, increasing communication between
customer service and owners prior to delivery, ensuring that they
receive timely and factual information to facilitate a smooth delivery.
During the Year, the “Neighbourhood Association” has been
established in 36 projects.

RARFER

AEBEROREBEREEE  TERTZNER
EE - RHERMITEFPHBEEMNER - (EiHK
BEBEBFMIGIET T AR REB R - Bk
RAXTIREER KRB ABEHUEPK
o HEK R RERCRERTAE AR
E o MEFBABIRERARE RS HEER
MEERE - MABIRRNIREZHF
FHINERTE AEE_F_TFEMAR
(R &] - E—RESETFPIRFIHAE - 18
MTRZERERERXTEER  REMPIER
LEREBENES  BBENZN - REE -
[R#be | B R E36CEEE hEE -
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Customer feedback enables the Group to understand the experience
and needs of our customers. External enquiries or complaints are
handled in a systematic manner to ensure timely and effective
response to customer requests. During the Year, the Group did not
receive any complaints which have material impacts on relevant
project quality and sales services within the reporting scope.

At the same time, the Group understands that customer satisfaction
can reflect the future development potential and market
competitiveness of the enterprises. During the Year, the Group
engaged a consulting agency to conduct a residential customer
satisfaction survey, to examine the more practical and important areas

EPFREEASEHERNFEREZPNEBRNE
Z - HMBERNIFARAE FRNEERER -
BREFMEYHNEHEFFHK - AFE - A
SEREHEANRERIEMABEERHE
RIS B EAF BN

B AR AKERARTPMEERARRE
ERRNBERBNLDZHFS - NFE - K
SEERERRERRETEP MEERT
BEEER EFBEEBERNMTIAKLTE
FRBIERERRERE - ZATAEFSADMAE

Customer Complaint Handling Procedures

Complaint Handling and

Analysis
RFRZER D

customer’s understanding.

B

SN -

Plan Development

FRHEE

\/

' 4 S\
—

AT

N

EFRFEERRF

After receiving a customer complaint through the Group’s feedback
channels, including WeChat, phone calls, letters and visits, the handler is
required to determine whether the complaint is valid according to the
content of the complaint, communicate with the customer, and obtain the

BRAKENRERE - BEMRE  HE - BRRIGE - BRBFFPER
HiR - BIEAFBREFATHEHRFREER  LREBRERR NG

In addition, the handler need to determine the cause of the problem,
classify the complaint and assign the responsible department.
BREAFHERRRE - WETRFSBERIEIKRE ST -

Based on the results of complaint analysis, the handler will work with
relevant business departments to develop a plan for handling the problem
and determine the executive department. In case of major emergencies
and negative public opinion caused by customer complaints, we will
follow the corresponding procedures.

BRIBARBIRFONER - HEAERBEREE - HIEMERE T R HE
EHITEIFT - ARPIRFSIHENEARESM - AEES - ERER

We will develop a customer communication plan based on complaint
issue, and identify communicator.

BREBRHHEE - HERPBRIER  BRBBEA -
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Customer Complaint Handling Procedures

Customer Communication

EERFRERF

The handler will negotiate and communicate with the customer according
to the decided problem handling plan, and record each customer
communication situation for subsequent analysis and response.
BEARBARNBEREFREEPETHEBR  WaBBAEP
BBIER - NERESITEYE -

If the customer approves the solution, the relevant implementation
department will implement the solution. If the customer does not approve
the plan, the complaint analysis should be conducted again and another
problem handling plan or customer communication plan should be
formulated.

ARPRAUNE  HERTHPARARRTEE - EXTFPTRASE
FBEINETRFON - EFMHEHRBEESRIEFBEAR

Once the implementation plan is confirmed, the execution department will
be responsible for the implementation of the plan and the handler and the
executor will be required to follow up the progress on a daily basis.
EREMTARE  BTHFAEETRAREHT  BREARRTAES
AIRERIEHER o

In addition, the handler must maintain communication with the customer
and provide feedback to the customer at least once every seven days.

AN BIBAFREZSRIFER  EOF L RATFLIE —RRIEER -

Once the plan has been implemented, the handler must receive an
approval from the customer before the complaint can be closed.

ENRATER  REAFREEPRA - Al A RIKHF

_/

for management attention and to identify related risk issues in
advance. The survey used telephone conversation to interview owners’
opinions and suggestions on property services, sales services, delivery
services, housing quality and design, landscape, public facilities and
complaint handling, and other aspects, so as to formulate a

XEEEMERY - HERY - KRS -5
EEERR EMRE - AARELRIRFE
BETHNEREES  URSEMEEBH
EEAKMBEERAH  AREINERK
ERGEE - AEERRMETERE - W2

satisfactory degree improvement policy for each property project, and & A{FRIZEEREEIZF - WBHITE FHK
improve the service quality in accordance with the owners’ opinions. ¥ > AR EWEF EFH4% °
The survey results reflected that the overall experience of owners in

purchasing, receiving and moving in has improved, exceeding the

industry average, with the overall satisfaction rate increasing by 4% in

comparison to last year.
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l “Fun Heart” Service [FUN 2] fR#&

“We Build to Inspire” is a core belief of our business. With the
establishment and improvement of various channels and platforms
such as the 400 FUN Heart Hotline, the customer service public
number and the “Neighbourhood Association”, the Group released
the “FUN Heart” customer service system in July 2021. The "5+X
Service” main line covers the five experience scenarios that customers
will experience from room selection to check-in, as well as the
corresponding needs and priorities, and sets a series of service
standards to bring a more professional experience to customers.

To realise our commitment to “Putting our Customers First”, we
operate a matrix of customer service public numbers across eight
regional companies to provide dedicated and diverse mobile terminal
services. In addition, to effectively handle complaints and requests
from tenants and customers, China SCE has implemented full process
tracking and control to ensure that complaints are responded to in a
timely manner and resolved promptly. At the same time, the system
will also retain real-time data for subsequent detailed analysis,
allowing further optimisation of the various components.

Besides online service system, China SCE has established a dedicated
communication channel for owner groups prior to delivery, including
the establishment of a “Neighbourhood Association” in each
community, where the general manager, chief operating officer and
project manager meet directly with the owners’ representatives to
answer their questions, and multiple lines of marketing, property,
design and engineering work together to follow up on feedback to
ensure that complete, accurate and easy-to-understand information is
provided to customers during the delivery process.

The Group adheres to the concept of putting customers first, and
strives to provide high-quality properties and attentive services that
exceed expectations. Through the “FUN Heart” customer service
system, we proactively solve problems for customers and prevent
problems from happening. Therefore, before each delivery, it will be
reviewed layer by layer from the perspective of customers, and

China SCE Group Holdings Limited / Environmental, Social and Governance Report 2021
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“Fun Heart” Service [FUN | AR#&

e AR AREE-—EEBTERMNE
- THIRTTREERR

professional teams from multiple fields will be jointed to carry out full-
cycle risk management and control, and verify the quality of delivery,
hoping to live up to the trust. In the future, the Group will continue
to actively improve our systems to enhance the customer experience.

MER

Joint review of plans |
Contract assessment
Promotion materials assessment |
Showroom acceptance
Fun Heart announcement |

Transparent notice

Efficient warranty |
Home experience
Proactive maintenance |
Renovation plan
Carefree vacant home |
Neighbourhood events

Listen to your needs BE BB A R E &
BRRIE|E E RBR S EYHTERETERIK
EBNRE R E Fun O AEBEA AR

ZEER | RMEE

FUNDIBRS

Quiality delivery | Online Risk identification |

appointment
Mobile home inspection |
Professional express repair
Neighbourhood Association |
Site opening happy family dinner
mE 4R ETRL
BEREIEXRE
REE| THRNERRE

B

Q'QF

CUS
To 3
VER-SIDE pisc VANAGEMENT =

Transparent contracting
Contract check |
5S services

Service monitoring |

> Mystery customer research
BB BEE | FEREL
FRRE|SSIRTS

RRAS BSE [re itz P AR

Product magnification |
Quality check
Happy family letter |
Personal service officer
Proactive greetings |
irthday wishes themed events
EmBASImEER
FRREEBRBEE
FHERIEBNBERED

FUN Heart waitin®
FUNZ1S
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Commitment to Ethics and Integrity
Anti-Corruption

The Group is committed to operating with high standards of integrity
and accountability and does not tolerate practices such as corruption,
bribery, extortion, deception and money laundering. In this regard,
the Group has strictly complied with laws and regulations such as
“Company Law of the PRC”, “Criminal Law of the PRC”, " Anti-Unfair
Competition Law of the PRC”, and has established internal policy
system, which comprises of “Staff Handbook” and “Manual of
Integrity Monitoring and Supervising”, among others, actively creating
a good atmosphere with integrity and honesty.

Corruption and fraud harm the interest of corporate and shareholders.
In order to fully reduce the possibility of related incidents, the Group
has included corruption and fraud into risk assessment, and has
formulated corresponding control measures, including the provision
of guideline for conducts of employees. The Internal Audit and
Compliance Department is responsible for audit management and
compliance risk control, and also has the function of investigating
corruption and fraud, which plays an important role in the stable
operation and efficiency improvement of the Group. This department
is responsible for the implementation of the Code of Conduct for
integrity practices and carrying out in-depth anti-corruption and
integrity promotion through investigation and publicity, striving to
prevent and detect any misconducts involving defraud, bribery, fraud,
and continuously enhancing the effectiveness of relevant risk control
measures. The Internal Audit and Compliance Department has been
tracking and investigating suspicious incidents and employees
throughout the year, and if fraud is confirmed, severe penalties will
be imposed on those involved.

In order to raise the awareness of self-discipline among employees,
the Group organises annual anti-corruption training. During the Year,
all directors and employees have received anti-corruption training to
understand the latest laws and regulations and internal policies
requirements, and to learn about typical case studies. The Group also
actively promotes the integrity awareness in the daily office
environment, such as putting up integrity posters in key locations such
as sales area to enhance the integrity awareness of employees.
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In order to maintain a good business discipline, the Group signs the
“Employee Integrity Commitment” with employees to ensure that
they are aware of and comply with the Group’s anti-corruption
requirements when performing their duties. Prior to cooperation with
each supplier and contractor, the Group conducts integrity conduct
investigations and requires external parties to sign the “Integrity
Management Agreement” with the Group to ensure that both parties
are honest and trustworthy in the business exchange process. The
Internal Audit and Compliance Department also monitors suppliers
and contractors on an ongoing basis and will cease cooperation and
blacklist them if any violations are found, including bribery.

In addition, the Group has established various whistle-blowing channels
such as official website, official WeChat account, mail, telephone, to
enable employee to report any misconduct or wrongdoing. When a
report or a complaint is received, the Group will appoint the Internal
Audit and Compliance Department to carry out investigation and
confirmation on the reported case. If the reported case is found to have
occurred, the Group would punish the relevant employee on a case-by-
case basis, and may refer to judicial authorities for serious cases. In
order to encourage employee to report any misconducts which involves
commercial bribery, the Group will provide material rewards to the
whistle-blowers to enhance integrity in corporate culture.

REFRIFNBELE ARERBETRE
(BIRENEARE) BREIERBRTREA
BB ETARBENRESTIERE - B&
HERBMABRAIEZH  ARESETRER
IRAL  LERIMNBTT BAKEREE(REK
ERWEE) BRESTABERHNBRE
FRERITAMIE - BT B A & B B R Mok
BEETHEER  MEREMBETHXH
EAMBZRERTR BEEFELEGANSG
1 WHERARLE -

AN - REBE R ZREBHRRE - MR - K
ERRSE - B BFEE  WEETHEERA
ANERTETR - BEREBMERIILHE
& AEEBZRBAEESHELZERE
WEMF - WERBE  AEESRERNBERY
MERAE TEHHRUR - BREE BB X ERAKER
R - BB B TIHBEMS MEEBERED
BEOR ARBSGETEREMEER R
FORM BRI -
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Protect Customer Privacy REEFTLE

During the customer marketing and delivery stage, we need to collect HEEPEHENMIEMRE @ FREFPWEEEA
personal information from customers to improve the service quality. &% » UIEAREEE - FEBNIREZTFPHN
China SCE is committed to protecting customers’ personal privacy and  {EAFLEE » WEITA & LNIEREEALE
has implemented the following measures to ensure that customer — R&4h& o

privacy will not be leaked.

China SCE’s Efforts to Protect Customer Privacy

FRERAREZEFLRNIE

We will specify the purpose of collecting and ways of retaining personal information from customers.

WEREFEAERFEOEHBEER R RRFE -

We require our employees to observe confidentiality and not to obtain customer information that is not relevant to the
transaction in the course of their duties.

ERBTETREMRE - FTAEBTRENERTREMEIRER S EBNETFSER -

We require our employees to sign a declaration that they will not sell or divulge customer information to third parties.

ZRETIRBBRAITEABNBALENRREFER -

From time to time, the Group also organises training for its employees on the protection of personal privacy to enhance
their awareness and professional ethics in protecting the privacy of customers so as to ensure the security of customer
information more effectively.

REENTTEHEABETHEBAREEABLNFEI - RS 8 TRETPEBLNESRNBEBRE  UEERULER
R ENNRE ©
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Intellectual Property Rights Protection RENBERE

In the course of its operations, the Group strives to protect and FEL@EED @ AEBHNRENZEZEIERE
properly manage the intellectual property rights involved in the design B Rt R & HEERF @ R ABELERT - K
and marketing phases of its projects. The Group requires its H£EBEZERKETEF(ELFM) EEEHEST
employees to comply with the “Staff Handbook”, contractors to (M T&RYABEER - AR EREEEETE
comply with the relevant terms of the “Construction Contract” and 44 RIAIFERF IR ©

suppliers to comply with relevant terms of the marketing contract.

China SCE’s Efforts to Protect Intellectual Property Rights

RERREANBERNTE

Contractors are inspected at different stages of the construction project to ensure that the construction process is in
compliance with contractual requirements and does not infringe on any aspect of architectural design, equipment
technology and construction techniques etc.

RERETRRTRABREISEREABHMBIBER  BRELBESFEHNER  TERICEMRER - RERM Kt
TIREHE-

It is stated that both China SCE and its contractors shall be responsible for the protection of intellectual property rights
and shall not infringe on the patents of the construction works.

FIRR M ABREFARERNBERNEL  TERILEETREEN -

It is stated in the marketing contract that promotion materials shall not infringe on intellectual property rights, including
copyright and portrait rights etc.
REHARTREEER T SRILAIER  BREEEREGES -
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Maintenance of High Standards of Cooperation RiEESEEZEE

In the process of continuous development of China SCE, the supplier HEETEHEXERIBIED - HERETEIE
base continues to expand and the performance of many suppliers and & » MR ZHERE LA B ERHRIBHEREE
contractors is also closely related to the operation of the Group. HIR&E S8 - KEE - NEEEHF3,717
During the Year, the Group had 3,717 suppliers, with a geographical —~ Z &R @ B DML -

distribution as follows:

1,000

800

600

&

Quantity
2

400

200

Geographical Distribution of Suppliers

it PE s 3t 35 20 6

816
716
561
457 498
Northern ~ Central China  Southern  Eastern China  Southwest  West Taiwan
China Region Region China Region Region Region Strait Region
b 15 FErhm R FERRI i) BRI
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The Group selects all suppliers and contractors under unified  ZAREEAG —IZYEEIE M E S HER MR B
standards and formulates “Supplier in Construction Category /- WHIT( TIREHEREIEEEIEEE)
Management Operation Guide” to standardise the cooperation iRFEEEASIEER  EEUEHE 2F A
guidelines with suppliers, aiming to select suppliers in an objective,  IF } 5% BR & #9 R BIi2 BN FE 7 o

fair, just and high transparent manner.

Supplier Sourcing

HEFERRSE

Pre-qualification
of Suppliers

HEBERRAE

Supplier
Investigation

HERER

e Supplier sourcing
methods are not
limited, including
internal
recommendations and
recommendations
from collaborators,
recommendation
information should be
in written form, while
the suppliers listed on
the blacklist of the
governmental or
renowned developers
are strictly prohibited

HEBERKRESTA
AR - BEAEER
Kt IR R -
BEREREENT
A BREWERT,
MERERRBEL
HEIR -

e We focus on auditing

the suppliers'
qualifications,
business nature, main
business,
development history,
resources, reputation,
performance,
capabilities, business
management model,
business coverage
areas and other

According to the categories,
we focus on quality control
system, project performance
capability, on-site
cooperation, safety and
civilisation, technology
research and development,
production capability,
financial status, after-sales
service, price level and other
aspects. During inspections,
the Company focuses on the

aspects operation, office operation
and the qualification original
BREZHERNE documents; during project

CRES T Y
L% BRREL A
BB R a
- BERIER,
EHEEELS -

inspections, the Company
requests the suppliers to
provide the original
documents of relevant
contracts to confirm their
authenticity.

RIS R
ST LEoN
BA R R
% EERLS  FBAOR
EERY - BRALE - A
AEENEEELEEH
R BABEERNEER
fF HE EEE - B
BIRGAMA AR - #R

TNT~
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In order to meet the market needs and the current requirements of
corporate development, the Group clearly recognises that the
cooperation with suppliers should be transformed from a purely
beneficial need to a long-term partnership or even a strategic alliance
in order to support the large-scale development of the business in a
high quality and efficient manner. A shared vision of development is a
prerequisite for the formation of trusting and win-win partnerships
and alliances, including the pursuit of sustainable development.
Currently, the Group has regarded environmental protection risk and
social and governance risk of suppliers as one of the criteria for the
review of supplier cooperation, and standardised management is
carried out to more effectively reduce the negative impact of the
supply chain on the Group’s operation. In addition, the Group
encourages contractors and subcontractors to use more eco-friendly
equipment and facilities, as well as adopt new eco-friendly
technologies, hoping to prevent pollution and reduce resource
utilisation together with the construction unit during the construction
stage, so as to reduce the impact on the environment.

Achievement in Excellence in Talents

China SCE understands that protecting the rights and development of
its employees is not just a business necessity, but a fundamental goal
that must be achieved. In order to fulfil its corporate responsibility,
the Group is people-oriented and has developed a unique mechanism
for staff selection and employment, creating a working environment
that respects equal participation and diversity, as well as safeguarding
the health and safety of workers.

REERTSVENTEREEEMERNE
Ko REEFEWRHD - BEEHNEIERL
BANSEFERRANEH SRR EE
B AR EeMt X BEBRE(CHRER - X
RMNERESRVKABETEABRNEH K
BBERRNCERT  SRETHERENE
Ko BAl AEBEE S HBHRERERR M
HekERERESHEBSETIEREZ
— ETRELER - UE BRI ERE
HAKEELMNAETE ° W AEEZE
AEBEMD BREERERRORE LR - A
FERAERRAF M - HEEM TR - 2
T EA R IE5 R R ERER - BE

HIRBOTE -

B 2N

RERPEEB THRARER MERERS
2 - ME-EALEERNERNER - BTET
CEEE  AEERAARK  ERT —EBE
HEARAKS  BIEEEFE2ENS T
W IERE - WRE TEENREEZ S -

Highlights of 2021

—E_—FTERE

Jah
98%

4,498

employees E8T

#H13%
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Average 59.8
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Comprehensive Employment System TEEEERA

Comprehensive Employment System

TEERER

In the course of operation, the Group strives to provide a good FELBIET @ KEBEE HME TIRMEE
and comfortable working environment and competitive R&@EKNTERRERAEZRFHOFHNE
remuneration packages to its employees. Based on the principles ~ F © LA R A F 15 - H M F 1 - R
of internal fairness, external competitiveness, incentives and 1%~ AEERRA] - KRBT H = &R R
HIE - WHCE M) 588745 #8  Bl K Bt
RBERSEA LERH - BRE - FF
e Zoob RER STEIRHAm
FBEMNEAND FEIBRBEINER
&S

economy, the Group has continuously improved its employment
system, and compiled the “Staff Handbook” to provide guidance
regarding remuneration and dismissal, recruitment and promotion,
working hours, holidays, equal opportunities, diversity, anti-
discrimination, labour standards, benefits and other aspects, so
that the employees are aware of their rights and obligations.

Recruitment

B

Every December, the Administration and Human Resources Department
announces staffing demands for the coming year, after considering the
Group's development. Upon approval, it becomes a plan for the Group's
staffing changes.

BFE+ZR TBRANBRIBBEAEEERE  IRET —FENAET
Ko RERRBEIAEBAE R -

Recruitment advertisements must adhere to the directions stipulated in the
“Recruitment Management Guidebook of the Group”, in order to ensure
that the contents are in line with the principles of fairness and equality.
TEREESR  LREECEERBEERIEXEEE)MIANETR
BRESABRMAEAFRERA -

Remuneration and
Promotion

FMRE A

Scope of employees’ remuneration is set according to their grade, taking
into consideration employees’ responsibilities, skills, experience and
market salary level etc. when adjusting remuneration.
REEBEARTHMEE - W2 ESREEBMBHBE - TIERKEE - THEL
BRAMSEHEKESZAZHEREREHM -

Employee remuneration packages are reviewed at least once a year, in
order to ensure the packages retain their competitive edge in the market,
and that each employee receives fair and equal compensation.
BROBFRABEIFMAR  UBEREREMSHF N LEETESR
ERFEHYE2R) -

Criteria for promotion include employees’ evaluation results, experience,
skills, and other personal qualities.

ENTEINZERZNCEE THFGEER - K58 ReEREBAARE -
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Equal Opportunities and
Anti-discrimination

FERERRER

R 2021

Comprehensive Employment System
=EEREER

Ensure that employees are given equal opportunities for development and
that no one is discriminated against on the basis of race, sex, age,
disability, marital status, sexual orientation or religious beliefs.
BREITUTFENERHEE  EAABTSEREK - 45 - F& - B
B IR - BRI SR BE D E R E T X B4R -

Employees can refer any problems of discrimination or unequal treatment
to the department head.
ME TEBEMRRK N T EFEMHE - AIREFIEE R

The Group will continue to improve the relevant management system, and to
strengthen the respect and protection of employees diversity from a policy level.
AEBEHECSHBEEGNE KEREEMNBHEISZTNESE
ERRE o

The “Staff Handbook” has stipulated guidelines for calculation of working
hours and holiday structure. Apart from statutory holidays and paid annual
leave, employees are also eligible for matrimonial leave, bereavement
leave, maternity leave, paternity leave, nursing leave, and other holidays.

PCEIFM)FTRAE TERBRBPGIRENES] - REERP L
FRIN BEINAZHER  BR ER - FER  BILBRIEMRE -

Benefits are provided for employees such as training benefit, and
relocation benefit in order to express our gratitude towards our

employees.
RETREREN - BEEIEMNRINKENE - AR TRPEREE THH
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Comprehensive Employment System
=EEREER

Labour Standards

TR

Valid identification documents of employees are inspected during the
hiring process and upon commencement of work, in order to avoid any
chance of hiring an underage worker by mistake.
REREEE TR ABROREEGHEN - HBRBEIBNR -

All forms of forced labour are prohibited, making sure that contracts are
signed, amended, continued, absolved, and terminated in accordance
with the principles of legality, fairness, equality, voluntary, consensus, and
honesty.

RIE—EXRREIS T BREREE  AF  F&F - g B3R
HRRAIZEE  BF]  #E MR RRILSHER -

Under the overtime management system, employees can be given time off
or overtime allowance according to the nature of overtime work to avoid
involuntary overtime work.

ENMFERHET - 8 TR E B L HE AR RN RL - &
% IEB R

Once a suspected violation of the employment system or labour standards
is found, the employee may make an interview or a written complaint, or
call the internal supervision hotline to report anonymously to the Internal
Audit and Compliance Department.

—BEREBERERERSIENS TEREEMRTR BT AEHKRKE
EFERIREH BB AN EERRMEAERBIEE R SRR -

The Human Resources Department reviews and revises the AN ERIEFHESHBEHEETHER
employee-related system annually to ensure their suitability for the R85 - REEMISZRPEEREREN
market and corporate development process. During the Year, BEEE - NFE  RIE-FT - —FHR%E
under the guidance of the Process Department, the Group LTS ERPNEERE RN - @t
completed the revision of the “Staff Handbook"”, the “Group’s ERBBILRF REEATSREPSH
KERNRR - EREHEET  AEET
KRECEIFM) (EEBEEERIEXES
E)(FTHENERIEXEEE) (KE

. e , STHRBEREHE) (AT ERIEXES
“Talent Development Practice Guideline”, in accordance with the ) m gy B L] T HE
= /=T ViZa °

Recruitment Management Practice Guideline”, the “Compensation
and Benefits Management Practice Guideline”, the “Group’s
Employee Reward and Punishment Management System” and the

standardisation plan 2021 and based on the principles of helping
to improve the quality and efficiency of operations, avoiding
vicious internal competition and focusing on the market,
customers and operations.

China SCE Group Holdings Limited / Environmental, Social and Governance Report 2021 33
REAEEERARAR /RN B REATRE 2021



34

Environmental, Social and Governance Report 2021

IRIE -t ERERHE 2021

Attracting the Talents

If the organisational structure and management system set up the
structure for the operation of China SCE, then talent is the key to
infuse the soul. The Group continued to expand its talent recruitment
pipeline, and successively formulated and implemented the
“Recruiting Plan”, “Revitalising Water Plan” and “Wind Catcher Plan”
to accelerate the recruitment of mid-to-high-end talents. After the
successful completion of the “Thousand Talents in 3 Years”
recruitment target initiated in 2017, the Group formulated the “New
3-year Plan” this year and added the “Brilliant Student” system to the
existing “Radiance Leader” and “Enlightened Student” management
trainee system, with the plan to reserve cadres for the frontline of the
operational business to become the future backbone of the “Two
Wings”.

Recruiting Plan

WEESE AT

m%ﬁ@% EREEBERTROELRERE

RiE - WMEATAREIAESRMESE - A&
Iif%EAﬁ%%ﬁﬁ TRAEHEME M T
(AR &) -~ [VEKETE ) R THEETE - 0
Rep & A 51 - FEIRFZTER AR - T —+5F
BN =FTAIHSEFRR  AEERAK
FEHEH=F8] XEREITES]
MIRMAE I ERERR 2 b FmgI R L ]
B AERKEURG—RERR - £2
PR TR ] BRI E T -

Recruiting talent for succession and business continuity through dedicated

Revitalising Water Plan

A7KE &

Wind Catcher Plan

RS

Brilliant Student System

SRBARER

job fairs focusing on external recruitment of core executives and professionals

BBRTUIMERLBE REEAT BRENBSRE
RERRBRREN

G AT AT

Support internal talent development through internal promotion of core
executives and professionals

BBAEROREREEAT AT IFRBATER

Through the collection of industry information, core executives and
professional talents shall be given priority to enhance the talent density in
order to promote diversified staff teams and strengthen the talent base

BBITEERRE  RUOREMRBEEATART  BEATEE  URES
THE TEERSFEAS ER

Through campus recruitment, induction training, mentorship, job rotation,
regular debates and regular training sessions etc, to help China SCE
operational business to develop future cadres

BERERE - ABEY - BEHH - WEER - ERERANEREI
FIRED - B R E R B AR R AL
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As at 31 December 2021, the breakdown of employees® by gender,

age group and grade within the scope of this Report is as follows:

Employee Composition

i

— = —

= __

Number of Employees Ratio

—F+ZA=+—H0 FTHREHEERN
R FERRARRBARE S HESBHMAR
™

EE4AK A" te i
By gender Male 2,627 58%
LM RIE 5 Bt
Female 1,871 42%
ey
By age group Under 30 1,764 39%
RERERE S 305RA T
30-50 2,710 60%
30-50 5%
Over 50 24 1%
50 A £
By grade Senior management 66 1%
BB SREEAB
Middle management 359 8%
FREEAS
General staff 4,073 91%
—RET
3 All are full-time employees located in Mainland China. 3 HARMARPEAMHEZEBET -
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Total Employees by Gender
RERARNS S NESER

1,871
42%
Female

gegis
2,627
58%
Male
B

Total Employees by Age Group
RERANBSHNESEH

24
1%
Over 50
507% A &
2,710 1,764
60% 39%
30-50 Under 30
30-5075% 30BRA T
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Total Employees by Grade
REBRBADNESER

66
1%
Senior management
SREEAR

359
8%

Middle management
HRREEAR

4,073
91%
General staff
—fBT

A

9

Strengthen Internal Communication

The Group has been using a variety of communication channels to
maintain regular communication with staff and to gather more
employment feedback. During the Year, “Grass-roots Gunshot Plan”
continues and the Group has collected 33 proposals, 17 of which
have been adopted, representing an adoption rate of 52%, and 15 of
which have been pushed forward. The “City Face-to-Face” program is
the main source of employee opinions collected under “Grass-roots
Gunshot Plan”, initiated by the Process Department of the Group’s
President’s Office. It aims to listen to the voices of frontline
employees, help city companies solve core pain points in the process
of business development on the one hand, and strengthen the
communication and interaction between headquarters and city
companies on the other hand, so as to facilitate both sides to reach a
consensus on concepts and improve the efficiency of business
development.

hnsR R EREE

AEE-BEUZTRERRENETHIFE
BER RUEEZEEHOER - AFE -
[EERBE JEBEHRTT  HRERER33G
BT 6 - BRIVE52% » HEBDAK R 1538 ° [
THHEE| AEEREFEREETIERNE
BRR - AASEAENRESERL  BER
ERREEEE  — T EB MM ARMRE
HERBRERNZOEE - S— A HEMELET
BT AR ZEMRRE S - (R85 ENE
S REEBHEBRCE -

China SCE Group Holdings Limited / Environmental, Social and Governance Report 2021

TEREBZRERAT /R HEREARE 2021

37



38

Environmental, Social and Governance Report 2021
R S RERIE 2021

In addition, the Group has initiated the “Strategic Culture o AEEBBE T —+FERL [ YULE
Presentation” and “Face-to-Face with Great Minds” campaigns since i ] K& [ AMIE S | &8 - FE T EE L&
2017, hoping to convey the culture of China SCE to each and every EZEG—ZKET - FEMBEEM ANISEN
employee. The number of people reached by the campaigns Il * WAREEELAL RS REATEEE2E
continued to grow and the campaigns were fully promoted at the  #E -

headquarters and regional companies during the Year.

“Strategic Culture Presentation”

[ BB L=

“Face-to-Face with Great Minds”

PN

The focus is on all staff in all sectors. Through the sharing of role models and
Q&A sessions, the senior leaders of the headquarters, regional companies
and subsidiaries gave dynamic interpretations of the company’s strategy and
corporate culture, and deepened the understanding of all China SCE people
on the group’s strategy and business philosophy.
EAERSEEEEET - BBEEFAYSERME
RAIRFAREEAEH A RIBRMEEULETS
R ABIEEBE QBB

FHA - B B
REfRE - AT

The focus is on the core team. Through zero-distance communication with
each other, the Group'’s core strengths have been able to forge consensus
and contribute to sustainable quality business development.
BHEAZOEBRER  BBRIH [T RN - HEAERTRENE
RERD DHEBHESEEE -
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Protection of Health and Safety

As stated in the section headed “Risk Management” of this Report,
the Group considers occupational health and safety as one of the risks
that have a significant impact on its business. In order to ensure a
healthy and safe working environment for our staff and other
employees, the Group has established policies and systems such as
the “Guidance Notes on Safety Management in Workplace” in an
effort to minimise the associated risks and impacts.

The “Guidance Notes on Management in Workplace” sets out
measures to maintain a safe office environment, including daily
inspection of office power and facilities in common areas, regular
office air quality checks, and quarterly overall inspection to identify
and eliminate safety hazards in a timely manner. The Administration
Department manages and supervises the 5S process of organising,
tidying, cleaning, sanitising and discipline in the workplace to ensure
that staff comply with safety requirements.

For project staff and employees, the Group provides them with safety
training to enhance their safety awareness and skills. During the Year,
the relevant training included the knowledge and skills of on-site edge
cave protection, large machinery inspection and the key points of
high-risk construction techniques protection. In addition to analysing
the consequences of incorrect or negligent use of machinery, the
training also explains in detail the potential safety risks in the use of
machinery and the daily management process of machinery.

During the Year, the Group had 124 work-related injuries, of which 3
were traffic accidents during commuting and the others were
accidental falls. The Group has provided support to the injured staff
and ensured that they received timely treatment. In addition, training
has been adjusted and enhanced to avoid the recurrence of similar

incidents.
4 One of these cases took place in 2020 and was identified as injury cases in
2021.

RERREZE

EmARE [RRERE] — &l - AEBEIE
BEREREAZEM/UEHEEATENRR
2= RREETIRHEMTHEESRRERE
ENTHERSE  ARECHENCGRRGME
E2EREEZEGE)EREHE - BORER
AR M E -

MRGERIEREEE)RB TR 2N
RRENER  BREARERAE/KEY
BRERE  EHMAEEREERA KF
EERBLZE2RE  URBENMEGRZ 2R
B THRAMERIGMETEIRERE B
1B BRMEBEANSSEENEE
BRETETLEER -

HREREBETIRTA > AEESMFRERZE
Bl MR AR 2B AXRE - AFE -
FRIFBRRSmE RO E AR EHR
A = B bt T T By o B AR RE o 1
AR AT ER R SR B AR R - IhEEAR
R REHERENEE L 2R R LER A

HEERE -

RAER - AEBEF 120 THEEE - A43
I ABREBIZT BB - B RIR AR
B AEEEMXEE TIRHXE - WHERMD
PIRE T REDAE - MO - MHEEIBAE PR
EENE - ABRRBREFNBREL -

4 HEF1PAZS_TF%E BR-S=-—F%
T5ETERES -
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Training and Development

The formulation of the “Talent Development Outline” sets out the
key concepts for China SCE’s talent development concepts and
strategies. The Group is committed to providing equitable training
and learning opportunities for its employees to support their career
and personal development, thereby preparing them for future
business challenges and opportunities. During the Year, the Group
continued to provide a wide range of training activities, both online
and offline, to employees at all levels, including “Reaching for the
Top” for senior staff to enhance their leadership skills, “Pioneer
Training” for the development of potential talents, and “Spring
Training” for different business units. As for new staff, the Group
monthly conducts “SCE Camp” training to help new recruits quickly
understand the basic systems and acquire the necessary knowledge
and skills to adapt to their new positions and integrate into the
culture at China SCE.

BINEBR

(AT BRAZ)OHIE RSP ERAT BRATIE
REBETTEERHEBER - AEEBNRE
TREQXFNEILEENRS  RHEEX
RABNEE - 11 AR R E R PEER B i
MR AR AKEREASBRANET
RHELRERTHZTHIED  BREHES
BAEBRABENN DEERE ] SERE
AT BB [ERBIEI ] ARHBETRZE
BEPIE [BFEARE] - BT HE - A%
EEARR R HI) - BB ARRE
RIEF RS HEARGE - ZEDENHHZER
£ DAUBRERIBAI B A AP EE UL -

China SCE’s Training Management System

REETIEER R

Demand Analysis At the end of each year, the Administration and Human Resources

=R L Department of the headquarters will initiate the annual training demand
analysis and survey to analyse the strategic planning of human resources
of the Group.

BFFR BETRANBERIEDSRRBFEBINFT KT LA - A
D AEBANBIREEERE -

Based on the operation and development needs of China SCE, the
Administration and Human Resources Department of the headquarters
will prepare the “Annual Training Plan” according to the training needs
analysis, which will be supplemented by each project company according
to their needs.

BEBTHRANERBERBHIREEEHRTE - GEBIFERITERE
ECFEBIEEIR)  YARIBERRARKREFTEMR °
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China SCE’s Training Management System

Implementing Training

B

PRSI EEE R

Training implementation consists of ten parts, including (1) plan
decomposition, (2) training approval, (3) training contract, (4) training
notice, (5) training project creation, (6) training attendance, (7) training
discipline, (8) training evaluation, (9) training report and (10) training file.
Each training must be strictly implemented in accordance with the training
implementation steps.

SR BB - B (N EIS R - )FJIEY - QFBIIERE -
@AM - 5)IFIIREEIZ - (6)1FFNZE - (7) BN - (8) IR
filr ~ (IEFNFRE R (10)HIIERAER - FIRIFNTIRRIEINE i 2 5E
KBIHNIT ©

Annual Training Summary
FEEIELE

Every December, each project company is required to review and submit
an annual training summary report, which mainly includes training cost
analysis, training effect analysis, internal instructor analysis, external
training institution analysis, course setting analysis, and employee personal
training analysis etc.

BFE+ZA FEERARFTETERIRRFEEIBERS  AEE
EREBINERSN - BIRSIT - AEERD DT - SMNEBIEIHE D
- RIEREDN - BETEAEINERITE -
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During the Year, the Group trained a total of 4,407 employees. ZAREE @ NEE L F 4407 EEETE o
Among them, the development and training statistics by gender and  FEfth{f57 - 145 R S B AR 2 0 Y3 R KI5 4
grade are disclosed below: AAEBFRENT

Percentage of Employees Trained by Gender

BB 8o Hv R S5 I L Bl

42% 58%
Female Male
7 B

Percentage of Employees Trained by Grade

BRI ARE B 8 7 1Y (B S 35 5 B A

2% 8%
Senior management Middle management
SREEAE FREEAE

90%
General staff
—RET
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Advocacy for Green Development BERERRE

Being in the real estate industry, the Group recognises its responsibility  HREMETTE - REBERRHAE S EHRER
to reduce the environmental impact of its buildings and to manage ZA¥IBIEMEE - WHAERANEREER
the emissions and resources of its daily operations in order to develop  &{rEIE - TR AR B EBSHORE I Z D INA
its business with due regard to the environment. The Group’s ¥IREMNZE - AEBMN GRS RERRZEHR)
“Environmental Protection Policy Statement” sets out the Group's Rt R ELEHIBIEkE N EIRES  RESB
management philosophy to address environmental challenges, BZ2@E&EXE - B(LEARERSE  BkaEHE
including the development of green and intelligent buildings and "I & AT R EH S EL ©

optimisation of resource use, with a view to contributing the

development of sustainable cities and communities.

Highlights of 2021

—E_—FTERE

/ E'S
i e

Energy intensity: Greenhouse gas intensity: Announcement of the
Headquarters and Headquarters and launch of a sustainable
regiona| companies regional companies financial framework.
Through green bonds or
01 5 MWh/sq.m. 0-07 tonnes of carbon green loans, more green
BERRE : dioxide equivalent/sq.m. building designs and
bt N A N BERERE ! operational improvements
A SRHI N B A T will be financed
0.15% =, £5x in the future.
0.07 2m=s1ea B AR E S RIESR -
BB FHK EBReESAREER
AAMESZBEERR

EENERERAES
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Creating a Green Community Together
Design and Construction of the Green Buildings

Design and construction is the foundation of the Group’s commitment
to maintaining an environmentally friendly approach throughout the
lifecycle of property development. In order to understand the
potential environmental impact of a project, all of the Group's
property development projects are subject to detailed environmental
impact assessments prior to construction, and mitigation or avoidance
measures are put in place during the planning and construction
process to minimise the inconvenience caused by the development’s
impact on the neighbouring community and the environment. The
projects can only commence after obtaining the consent of the local
environmental protection authority and obtaining “Construction Land
Planning Permit” and “Construction Engineering Planning Permit”.

Meanwhile, the Group has been actively developing green building
projects and has incorporated green concepts in the design of a
number of projects to complement the green development of local
communities. Green building measures commonly used by the Group
include:

o Using prefabricated parts, thereby reducing environmental
pollution on site

o Employing a switchable glass curtain wall, thereby maintaining
natural ventilation and lighting

o Greening on rooftops and public spaces

o Renewable energy technology can be incorporated in the
design, where feasible, such as solar panels

o Installing water-saving irrigation system, soil moisture sensor
and automatic shut-off device on rainy days to reduce irrigation

water demand

° Installing rainwater harvesting system
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Green Building Case — Nantong Rudong SCE Funworld

BRERM —

A 88 40 3R AP BR ttt ST

Nantong Rudong SCE Funworld is a project of China SCE located
in Xincheng District, Rudong County, Nantong City, with a total
gross floor area of approximately 360,000 sq.m. Nantong Rudong
SCE Funworld combines the geographical advantages of Rudong,
leveraging on the riverfront of the site, to demonstrate the
regional concept of modern waterfront residence, aiming to
create a Rudong Jiangnan landscape where tradition meets
modernity, providing a vibrant scenic experience for the city. The
project has been awarded the China’s Two-stars Green Building
Evaluation Label.

Highlights of the design:

Installation of renewable energy systems, such as
photovoltaic panels, to maximise energy efficiency

Adoption of high shading coefficient glass to reduce solar
radiation

Application of BIM technology at the design stage, using
visual virtual environments to reduce waste of natural
resources

The Group has installed a carbon monoxide concentration
detection system in the underground garage of the project,
which is connected to the exhaust system to ensure that the
air quality of the underground garage is not harmful to the
health of the users

PRI R RINIEE AR BRI AER
MR ETBR IR - BREEELN36E
FITK o FmME A Bt R A S IR
B - THOMAGHMAENESR &
%ﬁﬁmmﬁﬁmmﬁﬁAyﬁiﬂ%ﬁ
GEHEBANETHUNRIESE  AEH
hfyn%%%— o % JE B R P B
BREAFE_ERE -

I:Xn JL,ES

LRABARRES  WABREERLR
R FE0 BHIBRE IR as

© HRAREBRRBNFEE SRS
INC L
© GEREREMABIMRIN - KBRS

EEFIRE - WRDREBARER
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Chizhou SCE Funworld
0 AR BR 573

Green Building Case

RERD

46

The Chizhou SCE Funworld project is China SCE's first project in
Anhui Province and is located in Guizhi District of Chizhou, with a
total gross floor area of over 360,000 sg.m., among which
approximately 270,000 sq.m. is prestige residences and
approximately 90,000 sq.m. of shopping mall. The project fulfilled
the absence of high-end commercial complexes in Chizhou,
combining all industries including lifestyle luxury products, fashion
retail, thematic dining, leisure and entertainment and lakeside
living, to fully promote the core competitiveness of urban
development and open up a new world of Chizhou’s commercial
excellence, becoming a new landmark in Chizhou. The project has
been awarded the China’s Two-stars Green Building Evaluation
Label.

Highlights of the design:

To improve water efficiency and reduce usage, we collect
rainwater for irrigation purposes. The design incorporates
rainwater harvesting facilities to collect rainwater
underground and use it for landscape plant irrigation. The
design uses ecological water treatment technology to ensure
water quality, which not only saves irrigation water, but also
reduces the risk of pollution caused by mixing rainwater
with waste water, and further reduces the burden on the
environment by using the plants themselves to purify
rainwater

Accessible design of venues and building units to actively
promote integration of those who are physically healthy and
those who are physically disabled

Energy-efficient lighting, energy-efficient equipment and
efficient water-efficient appliances to enhance energy
efficiency and water conservation in buildings

MNP RIRIER BRREALRHNE
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EEBE36 BF K - EREmiEEL27
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Sustainable Financing

To raise additional funding support for sustainable building design
and operations, the Group actively utilised sustainable financing tools
and announced a sustainable financing framework in September this
year. The framework is based on the Green Bond Principles 2021, the
Green Loan Principles 2021, Social Loan Principles 2021 and the Social
Bond Principles 2021 and is audited by S&P Global Ratings as an
independent rating agency.

Under this framework, the Group aims to use the financing proceeds
for the development of green building projects as well as housing and
other types of projects that will continue to create environmental and
social benefits and contribute to the achievement of the United
Nations’ sustainable development goals. The Group’s Committee is
responsible for reviewing and selecting eligible projects.

Green Buildings

BegsE

INDUSTRY, INNOVATION 1 SUSTAINABLE CITIES 1 3 CLIMATE
AND COMMUNITIES

AND INFRASTRUCTURE
& [ [=+]==[=5]

Pollution Prevention and Control

5 R E RIES

ACTION

12 RESPONSIBLE
CONSUMPTION

AND PRODUCTION

QO

Affordable Housing
TEENER

GOOD HEALTH 11 SUSTAINABLE CITIES 10 REDUCED
AND WELL-BEING AND COMMUNITIES INEQUALITIES

A

ﬁE@ﬁ <’

e

g

ARFETER

RAAFENEERARELEEIEZES
XF AREREGNAARFERETA KA
FENARHAFEREER - ZIERRIEE
BEFRA2021 - FEERRAN2021 - HE
EFRA2021 R EESFRA2021%7 - I
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EHAEREET AREAESREMSRA
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Sustainable Water Management
AFEKER

CLEAN WATER
AND SANITATION

L

Renewable Energy

A BERER

Access to Essential Services: Quality Education

BEBELRY  BEHAE

QUALITY
EDUCATION
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Green Operations

Resource Usage

ERER

Water Resources

KEIR

Recognising that water is a valuable resource on earth, the Group has

made every effort to enhance water conservation and water
efficiency. In terms of water consumption in the office, the Group
encourages employees to conserve water through mailings and
posters. At the same time, the Group encourages its main contractors
to recycle and reuse wastewater in the construction of their projects.
In the future, to reduce water consumption and wastage, the Group
will consider installing sensor water taps to monitor real time water
consumption data and detect water leakage.

During the Year, the Group consumed a total of 35,053.8 m?° of
water resources, with a water consumption intensity of 1.25 m*/sq.m.,
of which, 11,818.0 m? were consumed at the headquarters office,
with an intensity of 0.90 m3/sq.m., which was basically the same as
the previous year.

REBRFAKEHIRZ ENER - BB 0
SREFKTAE - IRm MK E « SR EZ AKX
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T - BT E RO BRI ARKE

REE - AEEHBFEKEIR35053.817 7
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BRI AEEEE R 11,8180 K BEA
0.903 7K FHAK B E—FEERFFE -

Water Consumption
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Headquarters Regional companies
#aEp ESE/NE]
5 As the water consumption of the Southeast China Region, Southern China 5 EREES  ErmRE U REL R 2 REAT

Region and Tianjin company in Northern China Region are managed by the
office properties, the relevant data is not available. The Group will continue
to improve its data collection methods in order to enhance data integrity in
the future.
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Energy

ab )|
Be /3

In order to reduce the carbon footprint and promote energy
conservation, we have further strengthened the management of
energy and resources in the office environment through five aspects:
air conditioning management, lighting management, equipment and
energy consumption management, water consumption management
and management of office supplies and consumables, under the
guidance of the “Notice Regarding Workplace Energy Saving
Measures”. Energy saving measures include providing guidelines on
the conditions on using and temperature of air-conditioning, and
reminding employees to switch off power-consuming equipment such
as lighting, computers, air-conditioning and photocopiers before
getting off work to minimise resource consumption. In addition, to
keep up with market trends, the Group regularly reviews the energy
consumption of electrical appliances, eliminates outdated products
and purchases energy-efficient equipment to contribute to the
development of a low-carbon economy.

During the Year, the Group consumed a total of 4,800.9 MWh® of
energy, with an energy intensity of 0.15 MWh/sg.m. Direct energy is
mainly used for vehicle and kitchen equipment, with gasoline and
natural gas usage of 1,182.1 MWh and 384.0 MWh, respectively.
Indirect energy includes consumption of electricity and heating.

Energy Consumption
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6 The heating in the Central China Region is priced on an area basis, so the 6 Eh R HEEREEEERE  REEERE

actual usage data is not available. The Group will continue to improve its
data collection methods in order to enhance data integrity in the future.
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In the future, we will continue to improve our controls, review the
existing data collection and statistical processes, explore and gradually
set feasible targets based on actual consumption, with a view to
establishing a solid foundation for further long-term action measures
in the future.

Emissions Management

A BAIKEEEEE  RERENEE
Wk R geatrBiE - R LRIBEBROERIBR
FEEREATHEER - REREFE—FHE
FRENTTBREBETRIEEN -

HREE

Waste

BEY

The Group understands the environmental and social impacts of
waste. Therefore, we are committed to reducing waste production at
source and raising awareness of environmental protection among our
employees. The Group encourages its employees to adopt a paperless
office approach, including the use of online platforms to circulate
documents, reduce excessive printing and avoid the use of disposable
products, as part of a sustainable office and lifestyle.

The Group generated a total of 0.8 kg of hazardous waste during the
reporting period, mainly waste batteries. The total amount of non-
hazardous waste was 134.0 tonnes’. All types of waste were handed
over to the relevant qualified contractors for disposal.

Total Waste
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7 Apart from the West Taiwan Strait Region, other regional companies do not 7 FRIG A E A -

handle office waste separately, so the relevant data is not available. The
Group will continue to improve its data collection methods in order to
enhance data integrity in the future.
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Emissions

BERH

The Group has made the reduction of emissions an important part of

its corporate responsibility for environmental protection, and

employed a professional consultant to undertake carbon emissions

appraisal, and quantify emissions produced by Group operations.
During the Year, the Group generated a total of 2,214.2 tonnes of
carbon dioxide equivalent from greenhouse gas emissions. With a
greenhouse gas intensity of 0.07 tonnes of carbon dioxide equivalent/

sg.m.

SiBmES)

BERBHNE(HE1R2)
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Greenhouse gas emissions (scopes 1 and 2)
(tonnes of carbon dioxide equivalent)
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Headquarters Regional companies
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8 Refer to the “How to prepare an ESG Report — Appendix 2: Reporting
Guidance on Environmental KPIs” by Stock Exchange.

9 Including greenhouse gas emissions from the use of gasoline fuel and natural
gas combustion in vehicles within the Group’s control.

10 Including emissions from the Group’s purchased electricity and heating
systems. Electricity emissions are based on the National Average Emission
Factor for Electricity published by the Ministry of Ecology and Environment of
the PRC in 2021; Heat power emission factor adopts 0.11 tonnes of carbon
dioxide/GJ.

AREBEERDFEDIERERBITRZRER

ENE2IEZ—

C WEREEBERARET

EITHETE - LB ELBELENIER - AF
B AEBHELEBRETREDN2,2142 Q1

“EEMEE  BERERES0IT AN A
bR EE,/FHK-e

m Scope 1 — Direct greenhouse gas emissions®

#BE — BEEREREHNC

m Scope 2 — Energy indirect greenhouse
gas emissions'®

HE2 — sEREBERE R

DEMRZAICAFEERE @ REARSE —
fige— : IRIBBIBHERURIZERIESDEE -

B RN G 42 5 65 B O O B AR U IRl R
RRRERELREREBHN -

BREAEBIINEE N RERE RSN - S5
WA EARANBEARBER T - — 4%
HOERENFHHERET - BAOEREERA
0. 11— Akt HE o

China SCE Group Holdings Limited / Environmental, Social and Governance Report 2021

PREBZRAERDR/RHE 48 REARE 2021

51



52

Environmental, Social and Governance Report 2021
R S RERIE 2021

The use of fossil fuels also contributes to the emission of air
pollutants. During the Year, the Group’s daily operations generated
74.9 kg of nitrogen oxides, 1.0 kg of sulfur oxides and 2.9 kg of
respirable suspended particulates.
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Climate Change

As there are increasing global calls for action to address climate
change, the Group is aware of its responsibility as a responsible

business and has made progress in reducing its overall greenhouse
gas footprint and enhancing its resource conservation efforts. At the
same time, the Group understands that climate change will bring
about changes in society and daily operations and is developing
policies to enhance the management of climate risks and
opportunities accordingly.

Emission factors are based on “How to prepare an ESG Report — Appendix 2:
Reporting Guidance on Environmental KPIs” by the Stock Exchange, “Road
Vehicles Air Pollutant Emission Inventory Preparation Technical Guide” and
“Technical Guide for Compilation of Primary Emission Source Inventory of
Atmospheric Respirable Particulates (Trial)” published by the Ministry of
Ecology and Environment of the PRC, and the “AP-42: Compilation of Air
Pollutants Emissions Factors” promulgated by the United States
Environmental Protection Agency.
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In terms of risks, the emergence of extreme weather can have a
significant impact on the property development industry, including
threats to the structure and safety of buildings from super typhoons,
flooding or other extreme weather, as well as the transition risk of the
overall economic transformation to a lower carbon economy, which
may result in asset impairment and increased maintenance costs. The
Group will consider assessing the risk level of each property in the
future to enhance resilience and ability to cope with climate change.
In terms of opportunities, led by increasing market demand, the
Group also hopes to further enhance its sustainability performance by
investing in green buildings and green financing, incorporating more
climate-resilient elements in future projects and exploring more
innovative green construction techniques to seize business
opportunities while saving costs and promoting technological
innovation.

Contribution to Building Communities

The real estate business is closely related to building communities.
While building sustainable communities through our own operations,
such as providing quality green spaces, the Group is committed to its
corporate social responsibility, concern for the underprivileged and
promotion of social equity, with a view to realising our vision of
“Sharing a Better Future”.
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Highlights of 2021
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Invested over

RMB 40 million in charity
campaigns
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The “Nature and the Little
World” charity education
campaign covered over

2,500 rural primary

school students in 41 cities

"4.22 Earth Day Sustainable
Office Life” environmental
protection advocacy
campaign attracted over

140,000 online

participants
[4.221 IR B P A EE
AEE] RRESES

welal1d sAxgrsm

2,500 cmn 12

China SCE Group Holdings Limited / Environmental, Social and Governance Report 2021

FREEZERERAT /RS HEREREE 2021

53



Environmental, Social and Governance Report 2021

RIE - B RERIE 2021

The Group is committed to understanding the needs of the
communities in which it operates and has a “Community Investment
Policy Statement” that incorporates community investment into its
daily management planning, contributing to community building and
giving back to local residents. During the Year, China SCE focused on
education, environmental protection and culture, and set up various
charitable funds for education, poverty alleviation and medical aid,
with a cumulative investment of over RMB40 million for various
charitable causes.

Concentration on Education
Charity Education Campaign

The Group has always believed that education is a key driver of
change and development, and through our investment in education,
we hope to nurture future talents who will build a better life. On 6
June 2021, China SCE and China Siyuan — Sina Yangfan Charity
Foundation organised the “Nature and the Little World” charity
education campaign. With the theme of “Knowledge is the Best
Charity”
introducing them to a variety of nature-related readings and activities

, the campaign aims to enrich the children’s “Little World” by

that will help them explore their interest in “Nature”.
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The campaign is held in four seasons. The first season was the
“Nature Learning Camp”, with eight online seminars conducted by
experts, reaching over 20,000 rural teachers and students across
Mainland China. More than 8,000 members of the public were invited
to donate books during the simultaneous “Light Up Curiosity” online
campaign. The second season was the “Natural Handicraft
Competition”. Students from over 30 rural schools in 17 provinces
showcased their talents to the public by creating their own natural
handicrafts. The third and fourth seasons focused on rural school visits

and charity sales, in the hope of bringing the children closer to their

lives and helping them to reach out to a wider world.

AR 2021

EEHSNERRE - F—F=R(BABEE ]
HEXARN\SHELERE BF2ESH
20,000 g AR EBATEMAE © [E AP BAR A [ Bh st
FE| B LFEYEFIG000H B AR EE
ERE - BE-FRREAFEREE] - KA
178308 ERMBEMEERE - #7
BREAATFE  RAARBTMMMNSE M
FEoRENFFELETENEREFREOR
B AEREEMAGAEZ TP ANE - BB
EREEREAHER

Apart from the activities above, China SCE also continued to
participate in the Xiamen City Educational Foundation’s “Secondary
Student Sponsorship for Underprivileged Candidates” project this
year, sponsoring 25 underprivileged students to fulfill their dreams of

having tertiary education.

B EdURBIIN - REAFERESEEMT
HEECS EREALNE ] HRIER - &
B25 R BERBLEZKE -
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Building Schools

Primary education — China SCE West Taiwan Strait Region company
donated RMB2.4 million and RMB2.0 million to Jiangxi Red Cross and
Quanzhou Jinjiang City Cizao Town Education Foundation,
respectively, for the construction of local primary schools in Jinxian
County, Nanchang City and Jinjiang City, Quanzhou to create better
teaching conditions and learning environment for teachers and
students.

Secondary education — The Group entered into agreement with
Huagiao Secondary School in Nan’an City, Fujian Province, committing
to set up a RMB20 million “Wong Chiu Yeung Education Fund” for
the school, which will be used to motivate outstanding teachers and
in teacher training, and help more students to obtain better resources

and development.

ERER

NE — REREARIAIAEA+TE
SEMRMNEITHEHEESE D RBEA
R¥2408TTMARE 2008 - ARBME™
EEELFEMNETITE NEREER - AR
EREE TR BT

BIRE o

PR — AEEERREMRHERTERW
o AGERBTRIARE 2,008 T =9
BHEES ] BRI EFHEKEE
BE BYPEZETESEHMNERNER -
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Reduction of Environmental Footprint
4.22 Earth Day

The Group organised a week-long “4.22 Earth Day Sustainable Office
Life” environmental protection advocacy campaign on 22 April 2021.
Through an interactive online and offline approach, the Group actively
promotes the concept of sustainable office and living to all staff,
owners and the community. The event attracted over 140,000 online
participants.

Environmental Partnerships, Speak Up for the Earth

“Environmental Protection” is a traditional part of China SCE’s “Walk
for Good” event. This year, together with China SCE’s 4" “Walk for
Good”, China SCE’s public welfare initiated the “Environmental
Partnerships, Speak Up for the Earth”. Over 800 team members and
staff used their own water bottles throughout the 11 stops across the
country, refusing to use bottled water or canned sports drinks. At the
same time, the team members worked together to simulate various
environmental protection symbols and spread them to their friends on
social media to let more people understand environmental protection
knowledge. They also used biodegradable garbage bags to collect
recyclable garbage for a demonstration of recycling at the end point.
The measures above make the concepts of “Low-carbon Green” and
“Traceless Travel” have a real impact on everyone.

Support for Post-Disaster Reconstruction

Disaster Relief for Henan Floods

In July 2021, Henan Province was hit by heavy rainfall and multiple
areas were flooded. China SCE Central China Region company
donated RMB1 million for the procurement of disaster relief supplies
to contribute to the flood prevention and rescue and post-disaster

reconstruction work.
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Overview of Key Performance Indicators FAREVIEELE
Environmental Performance BIERIE
2021 2020 Unit
—E-—F “ECEF By
Regional
Headquarters = companies Headquarters
B B A HBE
Air pollutants'?
ERITRY
Nitrogen oxides 54.7 20.2 522 kg
AEY T
Sulfur oxides 0.4 0.6 1.1 kg
k=t a7 TR
Respirable suspended particulates 1.2 1.7 1.2 kg
AJIR AR FHRLF T
Total greenhouse gas emission'*
BERBREFEK"
Scope 1 — Direct greenhouse gas emissions 152.4 299.9 96.4  tonnes of carbon
dioxide equivalent
HE—— BERRERBHMN AW AL E 8
Scope 2 — Energy indirect greenhouse gas 1,052.0 709.9 712.7  tonnes of carbon
emissions dioxide equivalent
#E_— — e REERERBHMN AE—ELRESE
Total greenhouse gas emission 1,204.4 1,009.8 809.1 tonnes of carbon
dioxide equivalent
RERBRATNRE AW AL iE 8
Greenhouse gas intensity 0.07 — tonnes of carbon
(in terms of surface area) dioxide equivalent/
sqm
BEREBEE (UEEFTH) NS ciE S
SFH/\
12 Emission factors are based on “How to prepare an ESG Report — Appendix 2: 12 ?JFESZ%%%Hﬁﬁ?&ﬁﬁ(ﬁﬂﬁﬁﬁiﬁfﬁ g RE
Reporting Guidance on Environmental KPIs” by the Stock Exchange, “Road BmE — M= RS BREZUIRERE
Vehicles Air Pollutant Emission Inventory Preparation Technical Guide” and S1) REARH fﬂ@i{ﬁbi& ECGEREE B

“Technical Guide for Compilation of Primary Emission Source Inventory of
published by the Ministry of
Ecology and Environment of the PRC, and the “AP-42: Compilation of Air
promulgated by the United States

Atmospheric Respirable Particulates (Trial)”

Pollutants Emissions Factors”
Environmental Protection Agency.

13 Refer to “How to prepare an ESG Report — Appendix 2: Reporting Guidance 13
on Environmental KPIs” by the Stock Exchange for calculation. In addition,
electricity emissions adopt the National Average Emission Factor For
Electricity published by Ministry of Ecology and Environment of the PRC in
2021; Heat power emission factor adopts 0.11 tonnes of carbon dioxide/GJ.
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2021 2020 Unit
—E--F —ECRE Ef
Regional
Headquarters = companies Headquarters
HBE B AR HBE
Hazardous waste
BEEEY
Total hazardous waste - 0.8 - kg
BEREMES T
Total hazardous waste intensity 0.001 - kg/sq.m.
(in terms of surface area) T3,/ FHxK
BEREEDERE (AEEAE
Non-hazardous waste'
BEZEEY"
Total non-hazardous waste 78.0 56.0 80.0 tonnes
BEEZVEE NI
Total non-hazardous waste intensity 0.007 — tonnes/sq.m.
(in terms of surface area) NPy S
BEREYDTE (LAEETHE)
Energy
BEIR
Direct energy 476.0 1,090.1 459.3 MWh
BREER JK EL B
Indirect energy'® 2,019.0 1,215.8 1,168.3 MWh
A BEIR JKELBF
Total energy consumption 2,495.0 2,305.9 1,627.6  MWh
BEREESE JKFLEF
Energy intensity (in terms of surface area) 0.15 - MWh/sq.m.
BEREE (LLEEAE) KR, FIK
14 Representing the relevant statistical data of the Northern China Region only. 14 EE RS TR SIS -

15 Apart from the West Taiwan Strait Region, other regional companies do not 15
handle office waste separately, so the relevant data is not available.
16 The heating in the Central China Region is priced on an area basis, so the 16

actual usage data is not available.

BosmREs  EtRE AR AREBRERAE
REEY) - HURBLEBUERIEUE

FEhRE HEAEEEEERE  REERE
BRASEE -
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2021 2020 Unit
—B-—fF —BCFF EBEf
Headquarters  companies Headquarters
Water consumption'’
FEAT
Total water consumption 11,818.0 23,235.8 11,8242 m?
BIEKE SR
Water consumption intensity 1.25 - m3/sq.m.
(in terms of surface area)
FREE (LAEEAE) SLFHKFERAK

17 As the water consumption of the Southeast China Region, Southern China
Region and Tianjin company in Northern China Region are managed by the

office properties, the relevant data is not available.
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Social Performance HExRB
2021 2020
—E-—F —E-EH
Regional
Headquarters = companies Headquarters
HBE [N BE
Number of employees'®
BETAE®
Gender Male 221 2,406 278
1Rl Bk
Female 150 1,721 174
egid
Age Under 30 94 1,670 125
=3 3054 T
30-50 264 2,446 316
30-50 5%
Over 50 13 11 (N
50 BRI 1
Grade General staff 259 3,814 334
RBiAR —MET
Middle management 79 280 85
hREIRAB
Senior management 33 33 33
RREEAE
Total 371 4,127 452
me

18

All employees in the scope of the report are located in Mainland China and 18  REHEANNMAEETHLURFEAM - ARz

all are full-time employees.

BET -
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2021 2020
—B-—fF —BCFF
Regional
Headquarters  companies Headquarters
B BEAAE B
Employee turnover rate
MEBTHER™
Gender Male 43% 72% 34%
gl St
Female 39% 75% 34%
g
Age Under 30 50% 83% 49%
Fir 30 AT
30-50 39% 67% 29%
30-50 5%
Over 50 15% 118% -
50 5% £
Total 41% 73% 34%
my
Health and Safety of Employees
EEREHEZTE
Number of work-related injuries - 12 2
ITEAR
Lost days due to work-related - 752 54
injuries
HIGEATHERR

Number of work-related fatalities?°

EITHAH?

19 All of the employees in the scope of the report are located in Mainland
China, excluding employees who are transferred to operations outside the
Group's reporting area for business purposes. The employee turnover rate =
the number of employees in the relevant category who left during the
Year / number of employees in the relevant category.

20 In the past three years, the Group had no work-related fatalities.
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2021 2020
—E-_—F —ECEHF
Regional
Headquarters  companies Headquarters
BE BiH A A HBE
Ratio of employee trained *'
FIETHEY
Gender Male 113% 95% 86%
5l St
Female 95% 100% 80%
peg i
Grade General staff 105% 97% 84%
B —BET
Middle management 111% 100% 75%
PREEBAR
Senior management 97% 115% 100%
SREEAE
Total 106% 97% 83%
my
21 The ratio of employee trained = the number of employees in the relevant 21 S B T X=t@EERN 2F2NEINE
category who participated in the training during the Year / number of I/HEERETIAZK - AR EELNMENNE
employees in the relevant category. Since the number of employees in the TAHBEHMABIBERET - HZIEIL
relevant category who participated in the training during the Year included KAJRE RN 100% °

redeployed or resigned employees, the ratio of employee trained would be
larger than 100%.
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2021 2020
—E--F —ECEBHE
Regional
Headquarters  companies Headquarters
HE B AR HBE
Average training hours for
employees (hours)
BT PG| % () hF) >
Gender Male 67.9 57.2 23.0
5l E5] i
Female 57.7 62.5 24.7
2zt
Grade General staff 69.3 60.5 16.7
B —RET
Middle management 54.6 46.8 52.7
RREEBAR
Senior management 42.7 44.5 19.0
SRERAE
Total 63.8 59.4 236
By

22 Average training hours for employees = total number of training hours for 22 8 T F¥9EalR 2 =HEEH 5| & TIEIFRHE
the relevant category of employees / number of employees in the relevant BEHEER BT A -
category
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2021
g5
Number of suppliers
RERHE
Region Northern China Region 457
& Bl e
Central China Region 716
Eohih @
Southern China Region 561
Eiitm
Eastern China Region 816
R
Southwest Region 498
idleap:id =
West Taiwan Strait Region 669
itk
Total 3,717
By
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ESG Reporting Guide Content Index RiE - HERERRERNBTERDI

Content Page Index/Remarks

RE Bl RSB

A1. Emissions

AL BERY

General Disclosures Information on: 10-11, 43-44, 50
(@)  the policies; and
(b)  compliance with relevant laws and regulations that have a

significant impact on the issuer

relating to air and greenhouse gas emissions, discharges into
water and land, and generation of hazardous and non-hazardous
waste.

— MBI BHERIMOBERBIN  RKRTHHEEE  EERES
FEEYELZH
(@ BX: K
(b) ETFTHEITABERZEBNEBERIANER -

A1.1 The types of emissions and respective emissions data. 52,58
HERU S 58 S AR BRI EBUR o

A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas 51, 58
emissions and intensity.
B (BE) kepREE (BE2) BERBHNEREE -

A1.3 Total hazardous waste produced and, where appropriate, 50, 59
intensity.
FEXEERENMHRERTE

Al1.4 Total non-hazardous waste produced and intensity. 50, 59
FEXRERZENMHEERTE

A1.5 Description of emission target(s) set and steps taken to achieve 49-50
them.
HMFTEI VR E B E R AEDEE B EMEMN LR o

A1.6 Description of how hazardous and non-hazardous wastes are 50
handled, and a description of reduction target(s) set and steps
taken to achieve them.
HMEEEERBEERREYN T - RIBMATE] AR R
BERBEDE L BIRFARERE P -
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Content Page Index/Remarks

RE BER RSB

A2. Use of Resources

A2. ERER

General Disclosure Policies on the efficient use of resources, including energy, water 43, 48-50
and other raw materials.

— R BRERER(BIERIR - KREAMRIMEL) BB -

A2.1 Direct and/or indirect energy consumption by type in total and 49, 59
intensity.
REAESNERER SHEEREEERTE -

A2.2 Water consumption in total and intensity. 48, 60
BIFERKERRE -

A2.3 Description of energy use efficiency target(s) set and steps taken 49-50
to achieve them.
AP ET S0 B TR0 A A e B AR MR IE BISE L B AR T ERER A
iz

A2.4 Description of whether there is any issue in sourcing water that is 48, 50; The Group had
fit for purpose, water efficiency target(s) set and steps taken to no problem in sourcing
achieve them. water that is fit for

purpose.
Fa R EUGE AR LR BB - URFTET B AR 48, 50 : 7N £ [E 1£ 5K
BERAEDE LB SRR 8 - HR 3@ B 7KOR | 8 (£ fa]
& e

A2.5 Total packaging material used for finished products and with The business nature of

reference to per unit produced. the Group did not

involve the use of

packaging materials.
BN MFTRABEMBNAERGEESMES - REEREBMEEL

BREEMEEER -
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Content Page Index/Remarks

RE BER RSB

A3. The Environment and Natural Resources

A3 RERRKARER

General Disclosure Policies on minimising the issuer’s significant impacts on the 43-44, 47
environment and natural resources.

— MR R R EIT A IRERAAERENERTENBR
A3.1 Description of the significant impacts of activities on the 44-47

environment and natural resources and the actions taken to
manage them.

R R EDHBER R R B RN EAYERERMERA
My BN -

A4. Climate Change

A4 RIRE L

General Disclosure Policies on identification and mitigation of significant climate- 52
related issues which have impacted, and those which may impact,
the issuer.

— MR EE BRI R EHE R R A HBETAEEFENERNRIKEH
SHNBGE -

A4 Description of the significant climate-related issues which have 53
impacted, and those which may impact, the issuer, and the
actions taken to manage them.

ME R R eHETAELTENERRIFEREE
K PEH1TE -
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B1. Employment
B1.{Ef&E

General Disclosure

— BB

B1.2

Environmental, Social and Governance Report 2021
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Content Page Index/Remarks

RE BER RSB

Information on: 10-11, 31-33
(@)  the policies; and
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare.

ERAFTMEMRE BREREA  TEHE - REP - TEH#

2 Zult REBE\RAREMESRERN

(@ BE: R

(b)) ETFHETABEAZENEREZLBRDIHER

Total workforce by gender, employment, age group and 35-37, 61
geographical region.

RIER - BIEEE - FRARI KRB D HIEB AR -

Employee turnover rate by gender, age group and geographical 62

region.

BIER - FERAR KBS D HEERKLE -
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Content Page Index/Remarks

RE BER RSB

B2. Health and Safety
B2.@EEZE

General Disclosure Information on: 10-11, 39
(@)  the policies; and
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to providing a safe working environment and protecting
employees from occupational hazards.

—RRIEE BRRRZE2THEREMREREERBELREN
@ BE: K&
(b) ETHETABEAZENERMEREMROINER -

B2.1 Number and rate of work-related fatalities occurred in each of the 62

a
b

past three years including the reporting year.
BE=F (BRERFE)BFEAITHOABKLLE -

B2.2 Lost days due to work injury. 62
RIGEEATIERE -

B2.3 Description of occupational health and safety measures adopted, 39
and how they are implemented and monitored.
PR AR R R ERT 28 - USERRTRERT
E e
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Content Page Index/Remarks

RE BER RSB

B3. Development and Training

B3. %R RIEI

General Disclosure

—RRINEE

B3.1

B3.2

B4. Labour Standards
B4. & T8

General Disclosure

— R EE

B4.1

B4.2

Policies on improving employees’ knowledge and skills for 40-41
discharging duties at work. Description of training activities.

BRI EEET TERE M MBE LR EEBER - f it 553)

EE e

The percentage of employees trained by gender and employee 42, 63
category.

RERIREEERNEIDNZIEEB L -
The average training hours completed per employee by gender 64

and employee category.

mIERI R EEERE D  BREETKZ I TIIRE -

Information on: 10-11, 33
(@)  the policies; and
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to preventing child and forced labour.

BRABIEET RKEHISTH

@@ BER: K

(b) EFHEBTABERZENEMEENAONER -
Description of measures to review employment practices to avoid 33
child and forced labour.

s BB OI B AR 2 E T Roa%IS5 T -

Description of steps taken to eliminate such practices when 33

discovered.

R 3R 2 R IR R B RIS AT SR ER Y P8R, -
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Content Page Index/Remarks

RE BER RSB

B5. Supply Chain Management
B5. it FE R E 12

General Disclosure Policies on managing environmental and social risks of the supply 29-30
chain.

— MR R EEHEENIRE R RBECE o

B5.1 Number of suppliers by geographical region. 28, 65
= E o EREE -

B5.2 Description of practices relating to engaging suppliers, number of 29-30

suppliers where the practices are being implemented, and how
they are implemented and monitored.

BRI AHERIEDN - MERTEREN N HERE
B UNMEBERITRERTE -

B5.3 Description of practices used to identify environmental and social 29-30
risks along the supply chain, and how they are implemented and
monitored.

A B HEEE EREGHIRE R G RARAIED - 1A
NAARFITRERITE -
B5.4 Description of practices used to promote environmentally 30

preferable products and services when selecting suppliers, and
how they are implemented and monitored.

W ESOR H B RS BRRERLREOED - ARk
MERRTT R EEERITA »
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Content

b

B6. Product Responsibility

B6.EmEE

General Disclosure

— BB

B6.1

B6.2

B6.3

B6.4

B6.5

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to health and safety, advertising, labelling and privacy

matters relating to products and services provided and methods of

redress.

FHMERERNRENRERERZ S - BS  SERELES
HIA KRR AR

(@ BE: K

(b) BFHEHETAFERZENRBEERLROINER -
Percentage of total products sold or shipped subject to recalls for
safety and health reasons.

EEHCEXEMERTRAZ2REFIEHMADRNE D
Lt -

Number of products and service related complaints received and
how they are dealt with.

BRI fn M RISV IR R B LA KR U705 -

Description of practices relating to observing and protecting
intellectual property rights.

T B AR R AR AR B RV IE DI o

Description of quality assurance process and recall procedures.

W E 2 E BiE R EREKER -

Description of consumer data protection and privacy policies, and
how they are implemented and monitored.

WHBEE ERHMRERALRESEK - ARBERITRERTTE -

Page Index/Remarks

BER RSB

10-11, 18-19, 23, 26

The business nature of
the Group did not
involve the recall of

products.
REBRHEBEELT
W R E MBI o
20-22

27

18; The business nature
of the Group did not
involve the recall of
products.

18 AEEMEBKILE
WA R EE B o
26
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Content Page Index/Remarks
AR ERBRS| EE
B7. Anti-corruption 10-11, 24-25
B7.RES
General Disclosure Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to bribery, extortion, fraud and money laundering.

— MR BN LR - R - BEFROERER
(@ BE: R
(b)) EFHETABEAZENEBEZNROINER -

B7.1 Number of concluded legal cases regarding corrupt practices The Group and staff did
brought against the issuer or its employees during the reporting not involve in concluded
period and the outcomes of the cases. legal cases regarding

corrupt practices this
year.
%Eﬁ%W%%ﬁkﬁﬁﬁﬁ%ﬁﬁa%%%ﬁﬁ%%%ﬁ REFE AEERET
BB E NARAAER WRASREEEES
SR -

B7.2 Description of preventive measures and whistle-blowing 24-25
procedures, and how they are implemented and monitored.
T E A pE R B MER - LRABERITRERTE -

B7.3 Description of anti-corruption training provided to directors and 24
staff.
fMmEENETRHOREGHE

B8. Community Investment

BS. i ERE

General Disclosure Policies on community engagement to understand the needs of 53-54
the communities where the issuer operates and to ensure its
activities take into consideration the communities’ interests.

— MR EE BN E2ERERESEMEHTRFENRREAREED
GE R ENROBER

B8.1 Focus areas of contribution. 54-57
ETEREE -

B8.2 Resources contributed to the focus area. 53-57
TEFHBABAER ©
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