CRYSTAL INTERNATIONAL GROUP LIMITED

(Incorporated in Bermuda with limited liability and registered by way of continuation in the Cayman Islands)
(P ETFEZEZ G HI IR S L 8 T 2y S 2 R B2t )
(Stock code Brr{RE7 : 2232)

29 April 2025
Dear Shareholder(s),

Crystal International Group Limited (the “Company”)
— Notice of Publication of Annual Report, Circular, Notice and Form of Proxy for the Annual General Meeting (collectively, the “Current Corporate Communications”) and
Sustainability Report 2024

The English and Chinese versions of the Current Corporate Communications and the Sustainability Report 2024 of the Company are available on the website of the Company at
www.crystalgroup.com and the website of the HKEXnews at www.hkexnews.hk (the “Websites”). If you have selected to receive the Company’s corporate communications (the “Corporate
Communications”) ™ U in printed form, enclosed is (or are) the Current Corporate Communication(s) in your selected language. If you have any difficulty in receiving or gaining
access to the Current Corporate Communications posted on the website of the Company for any reason, the Company will promptly upon request send the printed form of the Current
Corporate Communications to you free of charge. Please write to the Company’s Hong Kong share registrar, Computershare Hong Kong Investor Services Limited (the “Share
Registrar”) at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong or by email to e-communication@crystalgroup.com. You may at any time to change your choice
of language and means of receipt of all future Corporate Communications by giving reasonable notice in writing to the Share Registrar at the above address by post or by email to

e-communication@crystalgroup.com.

The Sustainability Report 2024 of the Company is published in the electronic form only and is available on the Websites. If you wish to receive a printed copy of the Sustainability
Report 2024, you may submit your request to the Share Registrar by post at the above address or by email to e-communication@crystalgroup.com.

Arrangement for Corporate Communications and Actionable Corporate Communications

Pursuant to Rule 2.07A of the Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited (the “Listing Rules”), the Company has adopted arrangements
for electronic dissemination of Corporate Communications. Both the English and Chinese versions of al% future Corporate Communications will continue to be available electronically
on the Websites, in Nplace of printed copies. As required by the Listing Rules, the Company will send the actionable corporate communications (the “Actionable Corporate
Communications”) ™2 to each sharcholder individually by post. Email notifications regarding Actionable Corporate Communications will be sent to shareholders whose email
addresses have been provided.

Shareholders may register for “News Alerts” service in the Market Data section of Hong Kong Exchanges and Clearing Limited’s website to receive instant notification of the Company’s
publication of Corporate Communications on the website of the HKEXnews.

Solicitation of Electronic Contact Details

To ensure timely receipt of the latest Corporate Communications (other than Actionable Corporate Communications) by email, please provide your email address by scanning your
Eersonalised QR code printed on the enclosed re{)ly form (the “Reply Form™). Alternatively, you may sign and return the Reply Form to the Share Registrar. With your email address

eing provided to the Share Registrar, you will receive email notifications for publication of all future Corporate Communications (including those for Actionable Corporate
Communications) on the Websites.

If the Comgany does not receive a functional email address or any response in writing indicating any objection from you, you will receive by post the notification letters for
all future Corporate Communications and all future Actionable Corporate Communications in printed forms at your address as appearing in the Company’s register of
members maintained by the Share Registrar until such time when you have provided a functional email address to the Share Registrar for receiving the same.

If you wish to receive the printed form of future Corporate Communications or if you would like to change your choice of languages or means of receipt of the Company’s Corporate
Communications, please complete the enclosed Reply Form and sign and return it to the Company’s Share Registrar, by using the mailing label at the bottom of the Reply Form (no
postage is necessary if posted in Hong Kong; otherwise, please affix an appropriate stamp); or sending an email to e-communication@crystalgroup.com specifying your name and address
for the request. The Reply Form may also be downloaded from the Websites. Please note that such request will cease to be valid after one year, or such shorter period if the
original request is revoked in writing by you, or superseded by a subsequent written request by you, prior to the expiry date of the original request.

Should you have any queries relating to any of the above matters, please call the Share Registrar’s telephone hotline at (852) 2862 8688 during business hours from 9:00 a.m. to 6:00
p.m. Monday to Friday, excluding public holidays.
By Order of the Board
Crystal International Group Limited
LO Lok Fung Kenneth
Chairman

Note 1:  “Corporate Communications” refer to any documents issued or to be issued by the Company for the information or action of holders of any of its securities, including but not limited to, (a) the directors’report,
its annual accounts together with a copy of the auditors’ report and, where applicable, its summary financial report; (b) the interim report and, where applicable, its summary interim report; (c) notices of
meeting; (d) listing documents; (e) circulars; and (f) proxy forms.

Note 2:  “Actionable Corporate Communications” mean any corporate communications that seek instructions from the Company s securities holders on how they wish to exercise their rights or make an election as the
Company s securities holder.

* For identification purposes only
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REPLY FORM [El{&

To:  Computershare Hong Kong Investor Services Limited (the “Share Registrar”)  £{ : EEPRBLEELARALT ("ROBHEE.)
17M Floor, Hopewell Centre T T S 5 A B 183 5}
183 Queen’s Road East, Wanchai, Hong Kong SRy 17M

(Please choose ONLY ONE of the options below)
(RE{ELL T A h FR R T —IE)

Personalised QR Code
Provide your email address for receipt of future Corporate Communications” of BE_#H
the Company via electronic dissemination by scanning your personalised QR
Code(Note 4)

R BTEE_AECCIEM BT 2EFHEMIL - LUSWAQSIERSETFS
RBTARRATEA

You are NOT required to return this Reply Form if you choose Option 1.
MEETEIRL . B MRALKOARLE -

1/we hereby provide my/our email address in writing for receipt of future Corporate Communications” of the following listed company (the
“Company”) via electronic dissemination(Notes 1 &4)
FANEBSERUEABEHRAA/BEZMNEFIEHI - LREWIMNT EHAS ( "TAAE, ) BBEFAREZHC I IMKRRASER
Name(s) of Shareholder(s) BRER¥E S : Name of the listed company EH AT & :
Crystal International Group Limited
an 50 Bl PR EE B AR A F]*

Email address B it : (Note 3/ A7 3)

Option 3:| 1/we hereby request for receipt of Corporate Communications* in printed form and noted that this instruction is valid only for one year starting from
the receipt date of instruction. Noe5) (Please mark only ONE “v" in the below box if applicable)

AAESRERWRASEA DRI - EEABSSREAKRIETR MBS —FANEY - ®F (mER  SEUTEP—EFERRBE "V, %)

|:| English Version 253 A 2 |:| Chinese Version & X bR A |:| English and Chinese Version 223 & B 3CAR R
Signature(s): (oY) Contact number: Date:
Bg . WEY Bt S ERE SRS ¢ HER :

Notes /i :

Please complete all your details clearly. If your shares are held in joint names, all of the joint shareholders should jointly sign this Reply Form in order to be valid.
# BT ERARBEN - NBHERRE - AIXORARLIEHERFRESEE  THAX -

Any Reply Form with no signature or otherwise incorrectly completed will be void.

A EIFE F B & ZEL R M E A FIETE - AR EFEATEFAE -

If the Company does not receive a functional email address in your reply, you will be unable to receive notifications regarding the publication of Corporate Communications* by email.
WARERBFWE B TFRIBNEFIHRA - B FHTHEZEEEINFERIR 7\ EIEH " HIEA] -

. If you provide more than one email address by QR code, email, reply form and/or other means, only the latest one email address provnded WI|| be registered.

A B F S AE - B [ R/ E M AR — BB F B - RE B PR AR EF RIS B RN B

If you mark “¥ " in the box in Option 3, no email address will be reglstered and only Corporate Communications” in printed form will be recelved

47 BT EEE 3 FEANRL Y L 5 EREREFHHMURET - RE LB BRI SRR -

For the avoidance of doubt, the Company does not accept any other |nslrucuons given on this Reply Form.

BRI - HABIELAIFITENET - KL FEE -

For identification purposes only /&£ 5
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# Unless otherwise specified, Corporate Communications refer to any documents |ssued or to be issued by the Company for the information or action of holders of any of its securities, including but not limited to the annual
report, interim rePrth notice of meetln listing document, circular and proxy fol _ .
BHDEF - 2 EEH AL G R AT B N A 78 597 AN *Hé’iﬁcﬂﬁﬁﬁﬁﬁ)‘( - RPEIFEFRIFR - PHEE  BHEE - LHXH  BARERAEE -
PERSONAL INFORMATION COLLECTION STATEMENT
W E B A B R ER
(i)  “Personal Data” in this s

ent has the same meanm as “personal data” in the Penoml Data (Prnagy) Ordmance
AEEADATIE TEA EBIE 486 % S (FLBB ) B (7 (FABBERGI) L) P T b
(i) Your Personal Data provided m this Reply Form WI|| be used in connection with, including but not Ilmned to, the Company s electronic dissemination of Corporate Communications” and to liaise with you on other matters
relda;mg to your holdlngs in the Company Your supply of Personal Data to the Company is on a voluntary basis. In case of a failure to provide sufficient information, the Company may not be able to process your instruction
and/or request as stated in thi
B P RALIEATR St E )\ﬁﬂﬁvﬁﬁ# @?ﬁﬁ*ﬂﬁ#)ﬁﬁﬁlk 7LA%?)§T§§?E@71EJL‘E# BTHENALASEFAMNEMBE LA BTEE - BTREEREQAQASRMUEAZRR - & BTIRERMESN
&t} RATOgERUARE B ZK@ 5 Pt By IE 7R e /o 2
(iii) Your Personal Data may be dlsclosed or transferred by the Company to its subsldlarles the Share Registrar, and/or other companies or bodies for any of the stated purposes, or when it is required to do so by law and will
be retained for such period as may be necessa %/ for our verification and record purp . N e ~ . N
AAB IR PTRBIARSEEBRENER T - 15 BTHEAZRIKE :MS%”ZK NEIMEAS - ROBEE - R/AEMATHELE - WREEEMEREZSEARELERCHRBRE -
(iv)  You have the right to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of your Personal Data
should be m writing, by mail htlg the Hong Kong Privacy Officer of the Share Registrar at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong or by email at

Privac: com ulersha
i RigE BTHEAER - FOZEEHRRE/AELEAERNERDBENZEAAAHSERNMBFRE (M AEEEFERAER 183 KEMPL 17TM 1B ) @EBELE
ERYE - 'JZ?* eai‘ﬁl PrlvacyOfﬂcer@ccmgutershare com.hk -

l}apler 1%86 of hhe Laws of Hong Kong (“PDPO™).
NS

Mailing Label B 27 & #

Computershare Hong Kong Investor Services Limited Please cut the mailing label and stick it on an envelope to return this form to us.
EHhRBESFERAT No postage is necessary if posted in Hong Kong.
Freepost No. FifE[EIER5RES : 37 ¥ E BTSOEES Bl BSE@EMERNES L -
Hong Kong & ; MEFERST - ETEBINBENE EHER,
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