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INTRODUCTION

In the previous year, the Coronavirus Disease ("COVID-19") triggered a global
instability in different industries. During the revolution, we see the potential
and challenges of in the industry.

With the continuous growth of internet industry, the profit from consumer
internet has been gradually carved up and the industry officially enters the
“next round” — the generation of industrial internet. Taking this industry as a
core of the new generation, HC Group Inc. (“HC Group” or the “Company”)
and its subsidiaries (collectively referred as the “Group” or “we") continuously
commit to enable traditional industries with internet and data and work
for its vision of being the leading industrial internet group in the People’s
Republic of China (the “PRC” or “China”). In the process of developing its
business, the Group also takes social impact into consideration and hence it
consciously implemented a series of corporate social responsibility programme
to contribute to the community. The Group firmly believes that it is the
most effective way to create long-term value for shareholders and other
stakeholders.

The Group focuses on a number of areas, including environmental protection,
staff performance enhancement, community caring and poverty alleviation.
The Group also actively combats cybercrime and has established the HC
College to share business management experiences with the customers.
Through cooperation with the stakeholders, the Group aims to build a robust
and sustainable business environment.

BUSINESS OVERVIEW

The Group endeavours to become a leading industrial internet group in the
PRC. Since its establishment in 1992, the Group has engaged in pragmatic
and robust development, managed to be listed on the GEM of The Stock
Exchange of Hong Kong Limited (the “Stock Exchange”) in 2003 with its
stable performance and strength, and transferred its listing to the Main Board
of the Stock Exchange on 10 October 2014. As of 31 December 2021, the
Group had expanded its business to more than 100 cities nationwide, with
branches established in over ten cities and a service team of around 1,468
employees in total.

By focusing on and integrating advantageous resources, in 2019, the Group
established three business segments including technology-driven new retail,
smart industries as well as platform and corporate services, which has invested
and incubated several significant vertical “runways” and formulated a
comprehensive industrial internet ecosystem.

The Group focuses on the vertical tracks of industrial internet and stresses
on ecosystem building, continues rolling out more and better products and
services to our customers, with improving capability of empowering traditional
industries and creating values for customers.
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INTRODUCTION, ENVIRONMENTAL, SOCIAL AND
GOVERNANCE APPROACH

This Environmental, Social and Governance Report (the "ESG Report”)
summarizes the environmental, social and governance (the “ESG") initiatives,
plans and performance of the Group, and demonstrates its commitment to
sustainable development.

The Company is committed to becoming a leading group in industrial internet
in China, adhering to the management policies of ESG development. We are
also committed to handling the Group’s ESG affairs of the Group effectively
and responsibly, which becomes a core part of our business strategy. We
believe this is the key to our continued success in the future.

The ESG Governance Structure

In 2017, the Group established the ESG Task Force (the “Task Force”). The
Task Force comprises core members from different departments of the Group
and is responsible for collecting relevant information for our ESG aspects for
the preparation of the ESG Report. The Task Force reports to the board of
directors of the Company (the “Board”), assists in identifying and assessing
the Group's ESG risks, and assesses the effectiveness of the Group’s ESG
internal control mechanism. The Task Force will also examine and assess our
performance in different aspects such as health and safety, labour standards,
and product responsibility in the ESG area. The Board sets the general
direction of the Group’s ESG strategy and ensures the effectiveness of ESG
risk control and internal control mechanism.

SCOPE OF REPORTING

The general disclosure and compliance issues in this report mainly covers four
major operation units in total, including the Beijing office and the principal
subsidiaries of the Group, the HC Website (the “hc360.com”), ZOL and
the Beijing PanPass Information Technology Co., Ltd. (“PanPass”) (National
Equities Exchange and Quotations stock code: 430073):

o Beijing office is the head office and principal place of business in the
PRC of the Group;

e the hc360.com committed to develop a platform on the Internet in
helping small and medium sized enterprises to “improve industrial
efficiency” and “create value for customers”;

e ZOL mainly integrates offline and online retail of electronics products by
leveraging big data and internet technology, and links up various parties
of technology industrial chain to provide online marketing services; and

o PanPass provides lifetime traceability and management services for brand
customers as a platform with Z-SCM, a proprietary intellectual right
supply chain management system, based on the technologies such as
loT, big data, artificial intelligence and computation, markers of digital
code, QR code, RFID, etc. as carriers.
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Unless specified otherwise, the disclosure scope of the Environmental Key
Performance Indicators section of this report is determined by the importance
of business, which covers the Group's Beijing office, the hc360.com, ZOL and
PanPass. We will continue to expand the scope of disclosure in the future after
the Group's data collection system becomes more mature and the sustainable
development work is enhanced.

REPORTING FRAMEWORK

The ESG Report is prepared pursuant to the Environmental, Social and
Governance Reporting Guide under Appendix 27 to the Rules governing the
listing of securities on the Stock Exchange (the “ESG Reporting Guide”).

The corporate governance practices of the Group are set out in the corporate
governance report on pages 96 to 112 of the annual report 2021.

REPORTING PERIOD

The ESG Report describes the ESG activities, challenges and measures taken
by the Group during the year ended 31 December 2021 (the “Reporting
Period”).

SUSTAINABILITY GOVERNANCE

Board Statement

The Board holds the overall accountability for the Group’s ESG strategies
and performance. Daily management of the Group has been delegated to
the management team. On an operational level, a designated ESG Task
Force, comprising representatives from different business department, has
been set up. This Task Force plans and coordinates the day-to-day execution
of the Group’s ESG strategies and will report back on the progress of the
associated targets, strategies, and initiatives. The Board provides oversight
of the Group's risk management system, including climate-related risks.
While the Audit Committee is responsible for overseeing the overall risk
management processes, the ESG Working Group specifically identifies and
assesses sustainability-related risks. Supported by professional consultants, the
Working Group consolidates the findings and advises the Board on strategic
and financial risks which are significant. For more details on our corporate
governance structure, roles and responsibilities, please refer to our Corporate
Governance Report on pages 96 to 112 of the annual report 2021 of the
Company.

BT RRISIRRLASL - AN E R IR RS BUE R Al
MR EGEERREREREE  BEAREEMNIL
RETM/AE - BEE  hENESLIKERD - &
REBRRZOBRER © FREZERUERRE
R - AR AFEER TERME2 & - BIMBREK
BEBEABERE -

WEER

R g RERRE IR AR S DR R
ZHERE  HERERBERESI(RE  HEkE
AEIES| DITREMRS -

BREAASENMEE ST R TEN 2021 FFHRES
EINEMTEEERARENR -

i E HAE

BE g RER(ESGH)MEFIAEEREE
T —FTZ A=+ RIEFE(ARSEHHE DG
RS e RERTENES BB E
it

AFEREES

EEgmR
EESHARENESGRELRRAGEREET - &
ENBEEECEAAEEENK - £ ELER  C
R FRR B RS B A R R AR RIS EESGIIE
4 o R TIEHEF BRI ASEESGE A B EHIT
WHEHRERBEEIE  BRNEENERBR -EFY
BEEBEENEREERS SR BEESGRER
FEENER - FTZE B EEEERBAREIER
2 - MESGI{EAR R PIRRIFNAT (4 EL ] 35 5 2 B AR
BMER - TEEERNZIET  TEHEEEATE
R UHEBHBNMEERNRERAEESRHER
HER - BERMEXEEAREE  ACRETHNF
15 B2HARRR0IFRECE112B(EEER
HE) o

EWREEERAT 2021 8% HEREARS



4

Environmental, Social and Governance Report 2021
RIE - B RER|E2021

REPORTING PRINCIPLES

The ESG Report is prepared pursuant to the Environmental, Social and
Governance Reporting Guide under Appendix 27 to the Rules governing the
listing of securities on the Stock Exchange (the “ESG Reporting Guide”).

Materiality: The Group communicates with our major stakeholders
groups on a regular basis to identify and assess ESG-related issues that
matter most from stakeholders’ perspectives. Key ESG issues identified
through stakeholder engagement and materiality assessment.

Quantitative: KPIs in respect of historical data need to be measurable.
The issuer should set targets (which may be actual numerical figures or
directional, forward looking statements) to reduce a particular impact.
In this way the effectiveness of ESG policies and management systems
can be evaluated and validated. Quantitative information should be
accompanied by a narrative, explaining its purpose, impacts, and giving
comparative data where appropriate.

Balance: The Report aims to disclose data in an objective way, which
aims to provide stakeholders with a balance overview of the Group's
overall ESG performance.

Consistency: Unless otherwise stated, the Group adopts consistent
methodologies and retrieves social and environmental KPIs from the
Group's internal record system. The scope of reporting and KPIs are
consistent with those of the previous report to allow meaningful
comparison over time.
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STAKEHOLDER ENGAGEMENT

Stakeholder participation is an integral part of the Group’s continuous
improvement of the sustainable development performance. Therefore, the
Group places emphasis on different stakeholders and their opinions on our
operations and environmental, social and governance issues. In order to
fully understand, respond to and handle the major concerns of different
stakeholders, we have been closely communicating with different stakeholders
including but not limited to investors, customers, suppliers, employees and
the government.

Through various kinds of stakeholders’ participation and communication
channels, we will incorporate the expectations of stakeholders into our
operational and environmental, social and governance strategies. The
significant stakeholders, communication channels with them and the process
and results of the issuer’s stakeholder engagement are as follows:

Key Stakeholders Communication Channels
FEROE BREE

Employees Employee Opinion Survey
BT BTER#E

&SR
FirESEITEEFERATHEZRRT AR
R AUAEEERTERFDE RO RIIE
BRRE  HENEAEBLNER - RREBE -
ClfEREENRFNENROEIN  RA—EEE
EEANRREESE - &P - B - BT RBUFER
TR EEZEE -

BETANFENESHEEREE  BRASKSNHE
WHEHARMNEERRE LS REBRE
] )

WIEMAERIDT

Channels for Employees Feedback (form, suggestion box, etc.)

BIREERMNEBE(RE  BRESE)
Employee Newsletter and Broadcasting
B TmaAMERE

Intranet

MERAIRE

Regular Management Newsletter and Performance Evaluations

FEREE AN TERIR X

Annual General Meeting
BREAFKE

Annual Report and Interim Report
F i e s

Announcements and Circulars
Investor Conferences

REEGH

Investors/Shareholders

KEE /R
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Key Stakeholders
FEROE

Customers
BPE

Suppliers
e

Government

1245]

Stakeholders
B#E

Employees
BT

Investors/Shareholders

KEEBR

Communication Channels
HEEE

Customer Satisfaction Survey and Feedback Form

BERMEERFREMER R
Customer Service Center
B P IRH L
Customer Service Manager
BRI

Customer Service Hotline
B RISEAR

Customer Meetings
BRE®

Group Website

SEHEE

Supplier Management Conferences and Events
HEREEGRNED

Written Response to Public Consultation
EHEOIEARAN

Expectations and concerns

HE KAL)

o Employee compensation and benefits
o BIHBIREN

e Training and career development

o EIIREEEE

e Safe working environment

o LZRIERE

o Act in the best interest of shareholders
o REESEMNRITE

° Return on investment

o REALBW

. Information disclosure

. ANES

e Compliance with laws and regulations

o ETEBER

HC GROUP INC. Environmental, Social and Governance Report 2021

Management responses
EEEDRE

o Offer attractive salary and incentives based
on performance

o IREBEBRFARSI NOFIKRER

o Provide regular trainings for employees

o EMtEEIE T

o Monitor work safety and make sure
employees are familiar with the work safety
handbook

o BRI UHMREIAZILIEZEFM

o Actively identify attractive business
opportunities

o EERWEANS|I KB

o Improve profitability

o EZEFIEE

o Regular information disclosure

o EHERKER

° Enhance risk management and internal
controls

o fnsmfEfE IR KA EHE S
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Stakeholders
HE

Customers
®P

Suppliers
HrEm

Government

BT

Communities/public
HE/ AR

Expectations and concerns

HEREY

. Quality products and services
o BEEmMMRE
e Protection of customers rights

o [(REERPHEF

° Integrity cooperation
. HiEAE
° Business ethics and credibility

o EERBRTHEHE

e Compliance with laws and regulations
o HPEBER

. Business and economic development
*  EBMRBEER

e Social contribution

. HEAR

e Fulfilment of tax obligations

o BIOIMBHRE

° Environment protection

. EERE

° Environmental protection
. EBRE
° Employment opportunities

°  HEME

Management responses
EEEORE

e Enhance quality control on the internet
service

o IR EEAEARFSHIE S

o Perform the contract according to law

o REEXN

. Build a long-term reliable supply chain
o EBURHFSERfHIERE
o Perform the contract according to law

o REEH

e Enhance risk management and internal
controls

o INREAREIE R AFBIZES

e Regular update on relevant laws and
regulations

o EHIEHMERNERER

° Pay tax in full and on time

o RETEEAN

o Purchase/upgrade facilities to reduce
emissions arising from the business operation

o B FHRERHLUR D E B E LRSI

. Reduce environmental pollutions

o RABRIRITH

e Purchase/upgrade facilities to reduce
emissions arising from the business operation

o BE FHREMIAR A EIETE £ BN

o Provide equal employment opportunities

s RHEFIMmEHKE

The Group endeavours to improve its performance in the environmental,  HEM AR ER MDD ESIEUARS AN ERTIER
social and governance aspects through mutual cooperation, thus creating 3% * #t @ REAFEMRE - WAKMAOBERMT &
greater value for our country and our society. SEAIETE KAEE -

EWREEERAT 2021 8% HEREARS
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MATERIALITY ASSESSMENT

The management and staff of the Group’s respective major functions have
participated in the preparation of the ESG Report to assist the Group in
reviewing its operations and identifying relevant ESG issues and assess the
importance of related matters to our business and each stakeholder. Based
on the assessed significant ESG issues, a data collection questionnaire was
prepared to collect information from relevant departments and business units
of the Group.

The following table is a summary of the Group’s material ESG issues included

ERHRTME
AEESTERENERERE THE2ERHR
B g RERWE - NHB A KBS ELEFER
RERRBRE  HEeRELREE - LA EERER
HEMNEBURZHNENERIE - REBERTED
RS HERERBEERE  MRREHKRERS
QRS SEEEESIVESEEAVAES /¢

TRARREMBAEEEEARE - A RER

in this report:

Reporting Guide

HZMHE

The ESG material aspects of the Group

wmEE AEERE  HERERETHE
A. Environmental
A EER
A1. Emissions Exhaust Gas and Greenhouse Gas Emissions 10
Al e FER Som 2= SR Ba HE L
Domestic Sewage 14
HIEITIK
Waste Management 14
REY R IR
A2. Use of Resources Energy Consumption 16
A2, EIR{EA BEIREFE
Water Consumption 18
IKIRERE
A3. The Environment and Natural Resources Negative Environmental Impacts Arising from Business Operations 19
A3, RIFERAAER ¥BECEENBRRELE
A4. Climate Change Climate Change 19
Al RIREHE FIREL
B. Social
B. #®&
B1. Employment Compensation and Benefits 20
B1. 1&EfE FrihtzA
Employment, Promotion and Dismissal 23
BEE - B R
Equal Opportunity, Diversity and Anti-discrimination 24

Be¥E RS

HC GROUP INC. Environmental, Social and Governance Report 2021
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Reporting Guide
HEHES

B2. Health and Safety
B2. [@EEEEHZE

B3. Development and Training
B3. EENIE

B4. Labor Standards
B4. AT xR

B5. Supply Chain Management
BS. fiEsEERE

B6. Product Responsibility
B6. EmEME

B7. Anti-corruption
B7. k&S

B8. Community Investment

B8. tE®KE

During the year ended 31 December 2021, the Group confirmed that it
has established appropriate and effective management policies and control
systems for ESG issues and confirmed that the disclosed contents are in

The ESG material aspects of the Group
AEERE  HEREREEHE

Internal Health and Safety Management
NEB R 2 2 E IR IS

Fire Safety

2

Working Environment

TR

Training Management
e g

Training Courses
BHIRRIZ

Prevention of Child and Forced Labour
B 12 T ok ag il 45 T

Supplier Assessment
HEREE

Fair and Open Procurement
NSRS YNET

Green Procurement

RERE

Advertising and Labelling
B RIRH

Intellectual Property
HBENE

Customer Service

B R%

User Data and System Security

EREERRREGRE

Prevention of Corruption
EEEEYS

Whistleblowing Mechanism
RERHIE

Anti-corruption Training
RESHEI

Corporate Social Responsibility
rEMEEE

compliance with the requirements of the ESG Reporting Guide. B3R o

25

26

26

27

27

29

30

30

31

32

32

33

34

35

36

37

38

WEE-T-—F+-A=+—BILFE  FLER
REFIBIE HERES
B REFE RS

REMHERE

A

FEH

EREMERAT 2021 5R5E 1 E
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CONTACT US

We welcome stakeholders to provide their opinions and suggestions. You can
provide valuable advice in respect of the ESG Report or our performance in
sustainable development and email it to ir@hcgroup.com.

A. Environmental

A1. Emissions

General Disclosure and Key Performance Indicators (“KPIs”)

Global warming and climate change have become major
environmental issues around the world. The Group adheres to the
strategy of sustainable development during the operation. With
the aim to reduce energy consumption and carbon emissions,
the Group has been exploring operating models that have less
harmful effects on the environment, recognising the importance
of good environmental management, and striving to protect the
environment in order to fulfill the Group’s commitment on social
responsibility.

The Group regularly follows the latest national and regional
environmental protection laws and regulations, thereby focusing
on strengthening environmental protection measures in order to
comply with related local laws and regulations and fully implement
environmental policies. The Group complies with applicable laws
and regulations relating to air and green house gas emissions,
discharges into water and land, and generation of hazardous and
non-hazardous waste, including “Environmental Protection Law of
the People’s Republic of China”, “Law of the People’s Republic of
China on the Prevention and Control of Atmosphere Pollution”,
“Water Pollution Prevention and Control Law of the People’s
Republic of China”, and “Law of the People’s Republic of China
on the Prevention and Control of Environmental Pollution by Solid
Wastes”, etc.

In relation to the environmental aspect, this report mainly focuses
on the environment impacts the office in China of our Group
brought in daily operation and the related measures. The Group
has formulated relevant rules and regulations for the effective
control and orderly management of the greenhouse gases and
harmless waste generated during operation.

HC GROUP INC. Environmental, Social and Governance Report 2021
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The responsible persons in charge of the Group’s environmental
affairs supervise the implementation of the above measures
and relevant environmental protection policies. Under the strict
supervision and guidance, every department endeavours to
implement the environmental protection policies of the Group and
ensure that all operation processes comply with legal requirements.
The responsible persons at all levels of environmental protection
will continue to review the policies and implementation procedures
of the Group and report to the management appropriately.
Suggestions would be made if necessary. When unexpected
incident causes abnormal discharge during operation, the
responsible persons should take emergency measures immediately
to prevent the outspread of pollution and report to the
management level in a timely manner for efficient coordination.

During the Reporting Period, the Group did not have any violations
of relevant local environmental laws and regulations in relation
to exhaust gas and Greenhouse Gas (“GHG") emissions, water
and land discharge, and the generation of hazardous and non-
hazardous waste that have a significant impact on the Group.

Exhaust Gas and GHG Emissions

Exhaust Gas Emission

Due to our business nature, the Group does not generate
significant amount of exhaust gas emissions directly during its
operations.

GHG Emissions

The principal GHG emissions of the Group is the energy indirect
GHG emissions generated from purchased electricity and
paper waste in office (Scope 2 and 3) and direct greenhouse
gas emissions from gasoline and diesel generated through
transportation and natural gas generated through heating (Scope
1). The Group has set a target to reduce GHG emissions gradually
throughout FY2022, using FY2021 as the baseline year. In order to
achieve the target, we reactively adopt electricity conservation and
energy saving measures as well as other measures to reduce GHG
emissions, including:

° proactively adopt measures for environmental protection,
energy conservation, and water saving. Relevant measures
are described under “Energy Consumption” in Section A2;

o conduct monthly vehicle maintenance to reduce fuel
consumption effectively, thereby reducing carbon emissions
and exhaust emissions;

il
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TETEA2EB D [ 8ERBRE | DR
SHBR

o HBEWATRARE LA
HoPRARKARUBFE - #ETR D B HE R
R EERPEIR
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e phase out any trucks that fail to satisfy the standards of the
national and regional emission policy (National Standard IV or
EU V), purchase regular diesel and gasoline for vehicles, and
conduct annual inspections to ensure the compliance with
national emission standards;

o environmental principles are taken into consideration when
launching each project at the project level. For example,
when selecting suppliers, whether the materials used by the
suppliers in the activities are harmful to the environment and
whether they can effectively save energy and reduce GHG
emissions will be considered;

e reduce the number of business trips through utilising
electronic communication such as video conference and
WeChat meetings; and

° encourage employees to use public transport.

In addition to the measures above, the Group will issue
environmental-related memorandum to its staff to raise their
awareness of environmental preservation. Also, notices and posters
relating to the environmental information have been placed
in the offices to promote the best practices of environmental
management.

The summary of GHG emissions performance:

o RIBEIR K@ BERUEER R E (BE
IVEKEREA R ER) - K TEREE -
AEMREIERSR  Amn TF

FETRE  BREINERBRUR
AE

e HHAEHL REEERELE
BERERA - ERHEEREZE
TM%?PE%EE))@E%Z%HEE%T%
BB ENEBEMARETE LR
IR E R

ST

e BREGEENMESE
@EI Ve /Hj%//\%( P &

B?i RS HESN - $¢@ﬁﬂé\lé‘éfiﬂ(i§ﬁ
A UREBRRER o 1A PIRE
B EEH B AR %%%u,i& AEE

REEENRERE -

REREPRRE M

Intensity — Total GHG

Total emissions in 2021 emissions per employee

Indicator?

BE

Direct GHG Emissions (Scope 1)

BRREREBYN(&EE)

Indirect GHG Emissions (Scope 2)
REREHEM(BE2)

Other Indirect Emissions (Scope 3)

H g (&8 E3)

Total GHG Emissions (Scopes 1,2 and 3)
RERBEYIEE (BE - 2K%3)

HC GROUP INC. Environmental, Social and Governance Report 2021

(calculated in tonnes) (tonnes/employee)?

20215 HME EE-SUESBERRE

(LAMEET5E) B (g ES)?

32ME(tonnes) 0.05ME(tonnes)
316ME(tonnes) 0.47ME(tonnes)
30Mf(tonnes) 0.04M(tonnes)
378IE(tonnes) 0.560E(tonnes)
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Note:

2021

GHG emissions data is presented in terms of carbon dioxide
equivalent and are based on, but not limited to,
Gas Protocol: A Corporate Accounting and Reporting Standards”
issued by the World Resources Institute and the World Business
Council for Sustainable Development, the latest released emission
factors of China’s regional power grid basis., “How to prepare an ESG
Report — Appendix II: Reporting Guidance on Environmental KPIs”
issued by the Stock Exchange, and the latest release of greenhouse
gas reporting emission factors from the UK Government's Department
of Environment, Food and Rural Affairs (DERFA).

“"The Greenhouse

The number of employees in our Beijing office, the hc360.com, ZOL
and Pan Pass covered by the ESG Report is 671 as at 31 December
2021.

Apart from GHG emissions, fuel consumption from motor vehicles
also emits air pollutants, such as nitrogen oxides (“NOX"), sulphur
oxides (“SOX") and particulate matter (“PM").

Air emissions

KRB

Nitrogen oxides (NOX)

ALY

Sulphur oxides (SOX)

kRl

Particulate matter (PM)

BIZRT

Note:

1.

The disclosure scope of the Air Pollutants Data of this report covers
the Group’s Beijing office, the hc360.com, ZOL and PanPass, the total
number of employees in which is 671 as at 31 December 2021.

et -

1. BEREFNERMNE-_SLMEES
§\J C W RBIERTRA T R E R
FIRtERAFEERIHESSHEN
(CRERBREZTE « DESTHERS
ZAE) - BB A B[R B ERE
FREE - B A T B M A IR I
HEREERE ? — k= : BEER
BRUEERERIESD R RERAIRE -
R EN B EH(DERFA)RIT AR
EREREHHES -

2. ABREAEREBHENEMNEESER
ETHEMAOLREE - ZWE - RN
ERERKERSD REE-T=—F
+=ZRAR=1+—H ' BIHBHAE6TIA-

SBEREHMZ SN TR TR
BORFUSRN - INRE(LY - REENR
BT -

Intensity - Total

Total Air emissions Air emissions

in 2021 per employee

(calculated in gram) (gram/employee)
2021FHHEE BE-SBUEBRERE
(U=FE) HheE (R EE)

7,5745,(gram)

11.29%%,(gram)

5587g(gram) 0.837%(gram)
1765z(gram) 0.2672(gram)
Bt -

1. ARERRSEDHHERNRESE

HET BRI REH
NEGREKERD -
+=-A=+—A8

ZREEBERAR 2021 37% -
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Domestic Sewage

The Group discharges domestic sewage during daily operation,
which is discharged into the urban sewage pipe network after
being purified by the underground sewage treatment facilities.

As the waste water discharged by the Group will be disposed
through the municipal sewage pipe network to the regional
water purification plant, the water consumption of the Group is
considered as sewage discharge. The data on the discharge of
sewage will be described in the section “Water Consumption” in
Section A2.

Waste Management

The Group adheres to the waste management principles and strives
to properly manage and dispose wastes produced by our business
activities. All our waste management practices have been compiled
with laws and regulations relating to environmental protection.
The non-hazardous wastes generated by the Group's operations
mainly consist of domestic waste. After collected and sorted by the
Group, such wastes will eventually be collected and processed by
general waste service providers. Recyclable wastes (such as paper)
will be recycled for reuse.

We will regularly monitor the amount of domestic waste discharge
and have implemented a number of reduction measures.
The Group has set a target to reduce non-hazardous wastes
gradually throughout FY2022, using FY2021 as the baseline year.
The Group’s offices have also provided suitable facilities and
encouraged our staffs to sort and recycle the wastes to achieve
the objectives in mitigating wastes, reusing and recycling during its
operations. The Group maintains high standard in waste reduction,
educates its employees the significance of sustainable development
and provides relevant support in order to enhance their skills
and knowledge in sustainable development. With the above
measures we have adopted, the non-hazardous waste generated is
minimized.
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The summary of major non-hazardous wastes discharge
performance for the Group:

Domestic Waste!

ATRBRIR

Note:

1. The domestic wastes discharge data covers the operation of our
Beijing office the hc360.com, ZOL and PanPass. As of 31 December
2020, the total number of employees is 671. The centralised
waste treatment was taken in order to reduce its impact on the
environment.

Due to our business nature, the Group does not directly produce
hazardous wastes in its business activities.

Digitalised Office

The Group is committed to establishing a digitalised office. The
office makes full use of the online system, while general business
notices and data transmissions are conducted through the internet
system. Printing and copying are minimised to the largest extent to
reduce paper usage, while double-side printing is also encouraged.
The use of used envelopes and the reuse of used paper, cartons
and folders are also encouraged during daily operation. The office
is responsible for supervising the amount of paper usage and
the waste paper is collected and disposed by the administrative
department and the office. Reusable paper products, such as
briefcases, envelopes, etc. are collected and recycled while the
use of disposable paper products, such as paper cups and paper
towels, is encouraged to minimise to the largest extent. In addition,
the Group places “Green Message” reminders on office equipment
to further enhance employees’ environmental awareness.

Total discharge in 2021

202155 iR S

163E(tonnes)

15

REEN T EEZEMHHNRELM :

Intensity - Total
non-hazardous wastes
discharge per employee
(unit/employee)

RE-SU{ESHE

(B E8)

0.241#(tonnes)
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General Disclosure and KPIs

With the aim to actively promote the effective use of resources, the
Group monitors the potential impact of business operations on the
environment at real time and promotes green office and operating
environment by adopting four basic principles, i.e. reduce, reuse,
recycle and replace, thus minimising the impact of the Group on
the environment.

Due to the business nature, the Group has a relatively low
energy consumption and water consumption, especially on water
consumption. As stated in A1, the Group has formulated policies
and procedures related to environmental management to manage
the use of water, electricity and oil by monitoring monthly usage
statistics, focusing on management of key energy-consuming
equipment, and regulating the operation procedure of equipment,
in order to use the energy more efficiently.

The Group strictly complies with the “Water Law of the People’s
Republic of China”, “Electric Power Law of the People’s Republic
of China”, “Law of the People’s Republic of China on Conserving
Energy”, and other relevant laws and regulations. During the
Reporting Period, the Group was not aware of any material non-
compliance of the above laws and regulations.

Energy Consumption

The major energy consumption of the Group during its daily
operation is electricity and natural gas consumption in the
operation, and petrol and diesel consumption via transportation.

The Group has set a target to reduce energy consumption
gradually throughout FY2022, using FY2021 as the baseline year.
In order to achieve the target, the Group has formulated rules and
regulations to achieve the goal of electricity saving and effective
consumption. The relevant specific measures are as follows:

e select energy-efficient equipment and electrical appliances
for use in production and office areas, and gradually replace
obsolete equipment with energy-saving certified alternatives;

e  forbid the use of large-power electrical appliances, such
as heaters, kettles, refrigerators, etc., to avoid overload.
Employees should turn off all their own electrical appliances
when they leave office;

e turn off all the unnecessary lights, air conditioners, computers
and other office equipment in office areas, conference rooms
and corridors when they are not in use to avoid any waste;

e avoid wasting electricity by not allowing employees to stay in

the office after 23:00;

° use energy saving bulbs/LED lamps instead of traditional
lamps;

HC GROUP INC. Environmental, Social and Governance Report 2021
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forbid the run of idle equipment, unreasonable electric wiring
distribution, etc;

strictly regulate the use of air conditioners. During the
summer, office air conditioning temperature should be
adjusted to not less than 25 degrees Celsius; During the
winter, the maximum set temperature should be 18 degrees
Celsius to avoid the wasting electricity;

remind the employees to turn off their computers (host/
monitor) when they go out for a long time, and switch them
to standby or sleep mode when they go out for lunch; and

enhance the maintenance and overhaul of equipment,
maintain the best condition of all electronic equipment for
effective use of electricity.

In addition, by posting energy-saving slogans, etc. the Group
instils the consciousness of energy conservation and environmental
protection into the work and life of every employee. Due to our
effective control on energy usage, we have largely reduced our
energy consumption.

During the Reporting Period, we have only consume indirect
energy and the indirect energy consumption of the Group and its
intensity were as follows:

Electricity consumption

Type of indirect energy

BiEERER

Petrol
i
Electricity
==A

Note:

The disclosure scope of the energy consumption of this report covers
the Group’s Beijing office, the hc360.com, ZOL and PanPass, the total
number of employees in which is 671 as at 31 December 2021.

The natural gas usage is presented in terms of MWh and is based on,
but not limited to, the conversion factors presented in the website
“LS-energy HK” by CLP Power Hong Kong Limited.
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Intensity — generated
amount per employee

(‘000 kWh) (‘000 kWh/employee)
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kEE ELXAECKER ESR)
115 0.17

517 0.77
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Water Consumption

Water consumption is mainly for domestic purposes only, so we
do not set efficiency targets. We are not aware of any issue in
sourcing water for the aforesaid purpose. However, we still have to
some to control the water consumption in order to contribute to
the environment protection:

o encourage all employees and customers to develop the habit
of conserving water consciously. Pantry and washrooms are
posted with environmental messages to remind employees
for water conservation, which results in further enhancing
our employees’ awareness in water conservation;

e use water saving fixtures, such as faucets and toilets;

e always turn taps off tightly; check the hoses and pipes for
leaks, cracks, and other damage regularly and repair it in a
timely manner to avoid water leakage;

o set water consumption restrictions in pantry to urge staff to
save water;

° reuse water in cleaning.

We have made significant effort to reduce the use of water
resources and minimize water usage. During the Reporting Period,
the water consumption (i.e. wastewater discharge) of the Group
and its intensity were as follows:

Water consumption (calculated in tonnes)

FAKE (LM E)
8,612ME(tonnes)

Note:

1. The disclosure scope of the water consumption of this report covers
the Group’s Beijing office, the hc360.com, ZOL and PanPass, the total
number of employees in which is 671 as at 31 December 2021.

Packaging Material

Due to our business nature, the Group does not produce any final
products nor does it have any industrial facilities. Thus, it does not
consume any significant amount of packaging materials during its

daily operations.
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The Environment and Natural Resources

General Disclosure and KPIs

Despite of the fact that the Group does not have direct damage to
or a particularly material impact on the environment and natural
resources due to the business nature, the Group pursues the best
practice with the environment protection. In addition to complying
with relevant environmental laws and regulations and international
standards to properly preserve the natural environment, the Group
has integrated the concept of environmental protection into its
internal management and daily operation with the aim of achieving
environmental sustainability. Relevant measures are described in
“Emissions” and “Use of Resources”.

Climate Change

General Disclosure and KPls

We recognise that climate change poses significant risks to our
business. We are firmly committed to managing climate-related
impacts across our operations and to developing mitigation,
adaptation and resilience strategies to address those impacts in line
with the national direction.

In addition to the approach and initiatives disclosed in the above
section, we ensure that relevant information and necessary
resources are available for building adaptive capacity for monitoring
climate impacts on our diverse operations and managing potential
climate transition risks.

Our operating networks are not immune to climate-induced
extreme weather events like typhoons and rainstorms. These
impact our business whether through business interruption or by
even putting the safety of our staff and customers at risk. Through
our clear work arrangement policies and constant communication
with our people, we are better prepared than ever to respond to
these emergency situations.

A3.

A4.
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Social

B1.

Employment

General Disclosure

The success of the Group is highly dependent on its capability
to attract, cultivate and retain employees. Therefore, employees
are the largest and most valuable asset and the core competitive
advantage of the Group. The Group adheres to a people-oriented
approach, respects and safeguards the legitimate interests of every
employee, standardises labour employment management, protects
employees’ occupational health and safety. The Group also
enhances democratic management, protects the vital interests of
employees, and fully respects and values their enthusiasm, initiative
and creativity in order to build a harmonious staff relationship.
The Group's team adheres to the values of “HC's benefit first,
actions correspond with words, true to our word, create values for
customers”.

The Group actively complied with laws and regulations, such
as the “Labor Law of the People’s Republic of China”, the
“Labor Contract Law of the People’s Republic of China” and the
“Regulations on Work-related Injury Insurances”. The Group has
accordingly formulated a series of relevant personnel management
policies to provide employees with a healthy, positive and
motivative working atmosphere, and guides employees to actively
integrate personal pursuits into the long-term development of the
Group.

During the Reporting Period, the Group was not aware of any
material non-compliance of laws and regulations relating to
compensation and dismissal, recruitment and promotion, working
hours, rest periods, equal opportunity, diversity, anti-discrimination
and other benefits and welfare.
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The following table shows the number and breakdown of the
Group's employees categorized by gender, employment type, age
group and geographical region as at 31 December 2021:

Category

k|

Total number of employees

BTHEAH

By gender Male

IR St
Female
ZE

By age group Aged 18-30

RFERAER 18-30%%
Aged 31-40
31-405%,
Aged 41-60
41-60%%
Aged over 60
6085 A

By employment type General Staff

ZiEEEL —mRET
Middle Management
FEEREAE
Senior Management
BREEAE

By geographical region Mainland China

i@ AR A

Note 1:

The disclosure scope of the breakdown of the employees in this report
covers the Group's Beijing office, the hc360.com, ZOL and PanPass, the
total number of employees in which is 671 as at 31 December 2021.

Compensation and Benefits

The Group, as an e-commerce operator, needs to be more
creative and flexible than traditional businesses. The Group has
established a fair, reasonable, and competitive remuneration
system for salary payments to employees based on the principle
of fairness, competition, incentives, reasonableness, and legality.
The remuneration of the employees of the Group comprises basic
salary, performance bonus, position subsidy, related subsidies
and other various bonuses. In addition, the Group conducts
annual assessments in accordance to changes in macro-economic
factors (e.g. national policies and price levels), industry and
regional remuneration levels, changes in the Group’s development
strategy, and the overall effectiveness of the Group, and makes
corresponding adjustments to staff remuneration.

employees as at

LWTFARBE-_ZE2-—F+-_A=+—8
MR - EEREE - FRAR Rt E D
MiEBEEE

Number of Percentage of

employees as at

31.12.2021 31.12.2021
BTIHA Bat
R=ZB=—% R=ZB=—F
+=A=t+—8H +=A=+—8H
671 100.0%
385 57.4%
286 42.6%
289 43.1%
307 45.8%
75 11.2%
0 0.0%
606 90.3%
48 7.2%
17 2.5%
671 100%
it
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The Group has signed and executed labour contracts with
employees in accordance with the Labour Contract Law. The
signing rate of the labor contracts is 100%. In accordance with the
law, the Group legally pays “five social insurance and one housing
fund” for its employees, namely endowment insurance, medical
insurance, unemployment insurance, employment injury insurance,
maternity insurance, and housing provident fund in accordance
to the relevant laws and regulations in the PRC, to ensure that
employees covered by social insurance.

The Group earnestly safeguards the legitimate interests of labour
in accordance with the requirements of the national and local
laws and regulations (e.g. the Labor Law), respects the rights of
employees to rest and leave, and regulates their working hours and
their rights for various types of rest times and holidays. Following
the “Regulation on Paid Annual Leave for Employees” and other
relevant regulations, we implement the paid leave policies for
employees. In addition, employees are allowed to apply for flexible
working schedule based on their job requirements.

The Group has been committed to providing thoughtful and
comprehensive employee benefits and actively organising various
activities. On the one hand, it creates a warm family atmosphere
with meticulous care to employees. On the other hand, it helps
employees to enjoy work-life balance through such benefits. The
relevant benefits and activities are as follows:

o organise various recreational activities, such as annual dinner
and festival activities etc. to enhance the sense of belongings;

o provide employees with free drinks and snacks during rest
periods;

o provide shuttle service for employees in need as the Chinese
New Year approaches, so that employees can reunite with
their families;

e provide family vacation benefits such as marriage leave and
maternity leave so that employees can spend time with their
families; and

° distribute festive foods, such as mooncakes and Zongzi, to
employees during certain traditional festivals (such as Lunar
New Year, Mid-Autumn Festival and Dragon Boat Festival) in
recognition of their contributions and dedicated work to the
Group.
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Employment, Promotion and Dismissal

The Group has continuously established and improved its
recruitment and selection system. In the recruitment process, we
will standardise the hiring procedures and recruitment principles,
adhere to the hiring principles of morality, knowledge, ability,
experience and fitness applicable to job positions as well as the
principles of justice, fairness, equality, and openness, so as to
continuously attract talents.

The Group specifies the basis and process for staff promotion,
transfer and demotion management, regulates the resignation and
exit process, and protects the interests of both employees and the
Group.

The Group has implemented a fair and open assessment system
to provide employees with opportunities for promotion and
development based on their work performance and internal
assessment results so as to explore their potential at work. In order
to optimise the allocation of human resources within the Group,
to provide more opportunities and platforms for employees’
career development and to meet the Group’s needs of sustainable
development, the Group has established a reserve talent pool and
arranges tailor-made trainings and leadership positions for key
training targets. The Group gives priority to promote employees
who contribute more than the others.
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Category

POk

By gender

IR

By age group
RFHRAE

By geographical region

RiE

The following table shows the turnover rates of the Group’s
employees for the Reporting Period

Male

S

Female

7

Aged 18-30
18-30%%
Aged 31-40
31-405%
Aged 41-60
41-605%
Aged over 60
605 AL
Mainland China
Fp EE A3

Note 1:

The disclosure scope of the employees turnover rates in this report covers
the Group's Beijing office, the hc360.com, ZOL and PanPass, the total
number of employees in which is 671 as at 31 December 2021.

Equal Opportunity, diversity and anti-discrimination

We value multiculturalism as it can enhance staff communication
and creativity. The Group strictly complies with national and
local government regulations by adopting a fair, just and open
recruitment process and developing relevant system files to
eliminate discrimination in the recruitment process. Employees
faces no discrimination regardless of race, gender, colour, age,
family background, ethnicity, ethnic tradition, religion, physical
fitness and nationality and thus allowing them to enjoy fair
treatment in every aspect including recruitment, salary, training and
promotion. In the Group, male and female staff received the same
remuneration with the same job duties. The Group endeavours to
attract professionals with diverse backgrounds to join together. We
also recruit from different minority groups, including Manchu, Hui,
Mongol, Miao, Zhuang, Tujia, Tibetan, Duar and Dong, etc.
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B2. Health and Safety B2. REHZE

General Disclosure

The Group recognises the importance of the health and safety
of its employees, commits itself to providing employees with a
healthy, safe and comfortable working environment and strives to
eliminate potential health and safety hazards at workplaces. We
enforce relevant laws and regulations such as the “Labor Law of
the People’s Republic of China”, “Law of the People’s Republic of
China on Prevention and Control of Occupational Diseases” and
“Fire Protection Law of the People’s Republic of China”, etc.

During the past three years, the Group did not record fatality of
employees; during the reporting year, we did not record any work-
related injury. Hence, there was no any lost days due to work injury
and no claims or compensation were paid to our employees due to
such events, and was not aware of any material non-compliance
of laws and regulations relevant to providing a safe working
environment and protecting employees from occupational hazards.

Internal Health and Safety Management System

The Group maintains an internal audit and inspection system
to ensure the health and safety of customers, the public and
employees during the operation. The review process is designed
to ensure that the workplace is under constant monitoring and to
identify and correct the deficiencies that do not meet the standard.
The Group regularly reviews the safety issues of offices and actively
encourages employees to report health and safety incidents and
risks. The information learned from proactive monitoring and the
issues identified in the retrospective review will be used to further
improve the training programs, policies, and operation procedures
to maintain safe behavioural norms.

We have developed a series of code of conduct for safety
management in office, which is in line with the mission of
“Prevention go first, Eliminate the invisible dangers” to ensure
the safety in the office areas. The Group regulates the operation
procedures, including the placement of office facilities and office
appliances, regional electricity operation, safety training and
exercises, prevention of malignancy accidents, first-aid treatment
tools, setting up fire-fighting equipment and personal conduct
standards for employees. All employees are required to follow the
safety guidelines.

We also arrange body checks for employees and pay particular
attention to employees who have abnormal examination results
and give them treatment advice. We also organise occupational
health seminars to raise the health awareness of our employees.
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Fire Safety

The Group has also formulated fire safety systems in accordance
with the “Fire Protection Law of the People’s Republic of China”
and the “Administrative Regulations of Fire Control Supervision of
Construction Works”. Fire drills are conducted to raise the staff's
awareness of fire prevention and improve the fire evacuation plans.
In addition, we also have first aid kits and fire extinguishers in
workplace in response to emergencies.

Working Environment

The Group is committed to providing employees with a
comfortable and green working environment to enhance work
efficiency. The Group implements a 5S management system (sort,
set in order, shine, standardise and sustain) to maintain office
discipline and environmental hygiene and to keep the personal
office area and public areas clean and tidy. Our staff will monitor
the condition of the living and working environment from time to
time to set up emergency plans in advance, and adopt prevention
and control measures to identify problems and risks on a timely
basis. We will deal with the identified problems and potential risks
in time to maintain a sound working environment.

On the other hand, the Group regularly monitors and measures
indoor air quality in the workplace. The Group maintains indoor
air quality and filters pollutants and dust by using air purification
equipment in the workplace and cleaning air conditioning system
regularly.

Development and Training

General Disclosure

As the Internet and technology are developing rapidly in the
e-commerce industry, the Group needs to understand the market
environment and improve their organization skills and personal
abilities to enhance their competitiveness. The Group focuses
on the internal training and the establishment of development
system. Employees at all levels can satisfy their needs of trainings
through multiple training programs, including induction training,
management skills training, technical skills training and potential
talent training. Through these trainings, they are able to enhance
the skill sets and upgrade the quality of services of the Group, not
only boosting the sustainable development of the Group, but also
facilitating the personal growth of individual employees.
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Training Management

The Group has developed training related procedures to regulate
the training management of employees. Internal training is the
main type of training in the Group. The management formulates
annual training proposals and establishes corporate training
files. The management regularly reviews the effectiveness of
different internal and external training courses, so as to improve
the effectiveness of the Group’s training system. The Group will
also conduct surveys with the trainees on their perception of the
training courses, so that the training courses can better meet the
needs of the employees. The Group will also provide allowances,
remuneration and promotion incentives to encourage employees
to participate in external training courses, such as relevant
professional qualifications examinations. According to the training
proposals, the Group evaluates and monitors the implementation
of its training courses to provide appropriate training courses for
different levels of employees.

Training Courses

The Group’s in-house corporate training includes various forms of
training courses, such as CEO leadership training, HCL middle level
training, HC management study, HC public seminars by famous
speakers, rotational training on integrated management themes,
HC 90-day mini business school training, new employee training,
potential talent training, etc.

As the Group grows and the number of employees increases, we
provide the management level with a series of courses related to
soft skill development. The goal is to strengthen their leadership
and management skills, which is expected to drive the team to
grow. The soft skills courses mainly focus on the following areas:

o leadership training system;

e all-rounded ability training system; and

° action learning training system.

The Group also recognises the importance of occupational safety
training to protect the personal safety of employees. The relevant

policies have been described in detail in sections B2, “Fire Safety”
and “Internal Health and Safety Management System”.
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Statistics in respect of development and training for the Report

Period is set out below:

Statistics related on training

BREINBE

Training Hours of Employees by Gender

EElET 2R (B R )

Percentage of Employees Trained by Gender

BEXEIINETED LGRS

Training Hours of Employees by Category

=3B 8 (R 8 THR)

Average Training Hours of Employees by Gender

TSR ER)

Average Training Hours of Employees by Category

TS (R 8 TR

Percentage of Employees Trained by Category
BEXEINETIAS L (RETERD

Note 1:

Male

B

Female

g

Male

S

Female

egis

General Staff
—RET

Middle Management
PEBEAB
Senior Management
SREEANE

Male

Bt

Female

ogi

General Staff
—&RET

Middle Management
FEEEAE
Senior Management
SREBAE
General Staff
—RET

Middle Management
PEBEEAE
Senior Management
BREEAE

The disclosure scope relating to training in this report covers the Group’s
Beijing office, the hc360.com, ZOL and PanPass, the total number of

employees in which is 671 as at 31 December 2021.
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Labor Standard

General Disclosure

Prevent Child and Forced Labour

The Group has complied with applicable law relating to preventing
child and forced labour, including the “Convention on the
Abolition of Forced Labour” in respect of employment of labor,
the “Labor Law of the People’s Republic of China” in respect of
employing child labor under 16 and their legal rights, and the
“Provisions on Prohibition of Child Labor”, which has been enacted
and implemented since 1 December 2002.

The Group strictly prohibits the employment of any child labour
and forced labor for the business in the PRC. The Group explicitly
states the age requirement in the post of recruitment. New
employees are required to provide true and accurate personal
data when they are onboard. Recruiters should strictly review the
employment documents including medical examination certificates,
academic certificates, identity cards, and household registration
information. The Group has established comprehensive recruitment
procedures to check the background of candidates and reporting
procedures to handle any exceptional situations, as well as the
regular checking and audit procedures in order to prevent any child
labor or forced labor in operation.

Once the Group has identified any case which fails to comply with
the relevant labour laws, regulations or standards, the relevant
employment contract will be immediately terminated and the
relevant employees responsible for Human Resources Management
will be disciplined accordingly. A report will also be made to the
supervisory authority when the senior management considers it is
necessary.

In addition, the Group complies the principle “overtime is at the
employee’s discretion” so as to avoid violation of labour standards
and effectively protect the rights and interests of employees. The
Group also prohibits punitive measures, management methods and
behaviours such as verbal abuse, physical punishment, violence,
and mental oppression on employees for any reasons.

At the same time, the Group also refrains from appointing sellers
and contractors, that hire child labour or forced labor in their
operations, to provide administrative supplies and services.

During the Reporting Period, the Group was not aware of any
material non-compliance of the laws and regulations related to the
prevention of child labour or forced labor have been found.
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B5. Supply Chain Management

General Disclosure

In addition to purchasing products according to the specified
standards, price trends and product requirements, the Group
also places great emphasis on the management of potential
environmental and social risks in the supply chain. In order to
regulate the procurement process and cost control more effectively
and improve the transparency of procurement, the Group has
established a rigorous and regulated procurement system and
selection procedures, and puts forward requirements for suppliers
on environmental and social risk control. The Group regularly
evaluates supplier performance, strengthens the management
of environmental and social risks, promotes the sustainable
development of the enterprise, in order to build up the corporate
image and reputation of the enterprise.

During the reporting period, we have 60 suppliers related to
administration, which are located in China, and no major suppliers
located in overseas. Due to the business nature, the number of
other suppliers related to operation is large scattered. Based on the
Group understanding, the suppliers are all concentrated in China.

Fair and Open Procurement

The Group’s procurement process strictly follows the relevant
provisions of the “Bidding Law of the People’s Republic of China”
and other relevant regulations, and is in an open, fair and justice
environment. The Group will not discriminate against any suppliers
and will not allow any corruption or bribery. Employees and other
individuals who have relationship with relevant suppliers will not
be permitted to participate in related procurement activities. The
Group focuses on the integrity of its suppliers and partners. We
only selects suppliers and partners who have good business records
in the past and have not committed any serious law violations or
violations of business ethics. The Group procurement procedure
has a higher chance of involving conflict of interest. To avoid
conflict of interest, projects valued at more than RMB100,000 are
open for tender. The tender team consists of members from several
departments to review and analyse the tender document.
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The Group has established a series of approval procedures to
manage potential conflicts of interest in procurement. Before
establishing any business relationship with a new supplier, the
Group conducts due diligence to grasp the background and the
relationship of the suppliers with the Group. The Group requires
suppliers to agree to the anti-bribery and anti-corruption provisions
of our supply agreement. In case of violation, the Group will
immediately terminate the business with the supplier. We also
prohibit suppliers and partners from obtaining procurement
contracts or partnerships through any form of benefits transfer.

Green Procurement

Supplier Assessment

The Group expects suppliers to meet our standards in terms of
environment, quality, society, corporate governance, business
ethics, etc. We have established regulations on environmental,
social and ethical standards that require our suppliers to bring
positive impacts on environmental and social issues, including
operational compliance, employee safety and health, social
responsibility, business ethics, and environmental protection, etc.

We will take steps to examine whether our major suppliers are in
compliance with relevant laws and regulations and other standards
for health, safety, forced labour and child labor, as well as to
examine suppliers’ awareness of the abovementioned aspects.
We terminate the cooperation contract with suppliers that may
cause or have caused serious pollution or serious social accidents.
Through the above review process, we can minimise the potential
environmental and social risks in the supply chain.

The Group targets waste management from the source by procuring
durable products and encouraging recycling. Computer equipment
is indispensable for our online business platform, and the Group
therefore has to purchase durable models, which are maintained and
managed by the IT department and both hardware and software are
upgraded on a timely basis. New computers are purchased only when
necessary.

REED R — R EMRIE AT IR RE
HEBENEE R o BT EM
EBBER - AEBETERALT - UE
BEESMEEREENEEE - AEEZ
SR R 72 ) 22 3 AP OHL A 16 P ) SR P B I
RE®RGX - —BiER - RNEEBGIZEIE
1 EZ R R RS - BT R
R EERBHIAEBETZ AN S
BSHREBR O ERIE -

AREFIE

HERES
REEMEHEREERERE  mE
g MEEL BEERSZIAEANR
PIHIRAE - HPIMERIE - e ERRE
HIE T HRBERERE  EREHEHERE
Ritg@EE FEXTHANTE  T2HE
BREEEARAE BILZR2EER
SEE  BEER  RRERES -

BMERIUERAERETEHERES
BHERE L2 WESTRETHEN
ARBERER AN EMAAZED R
o ARERHERELAZTENE
B o BIPTE A RE AR B E S R TUEK B E
HERENCERBEREARTALE
EWHHER  ARRHEKEHES
R - 3Bl R EERERN - B ASKR
Ee R HEE P EENRRE RS

B o

AEEWREET - ERBHEEMAE
m e RIERRER - ERFEYNRRAUE
REBHERF AR AIR - MASEE
EEBMALS  YHEMSREETH
ERER  ERRESMERETRS
REVERETNRENEN -

EWREEERAT 2021 8% HEREARS



32

Environmental, Social and Governance Report 2021

RIR - B RERERE2021

B6. Product Responsibility

General Disclosure

As the leading e-commerce service platform in China, the Group
recognises the importance of service quality and corporate
reputation. To be successful in the e-commerce sector, besides
focusing on product design and innovation, a safe and reliable
internet platform is also necessary. We actively ensure the
quality of our services through internal control. We also maintain
continuous communication with our customers to ensure that we
understand and fulfill their needs and expectations, so that we
can improve the quality of our services in the long run. We actively
abide by the laws and regulations related to consumer protection,
such as “Consumer Protection Law of the People’s Republic of
China”, the “Advertising Law of the People’s Republic of China”,
and “Cybersecurity Law of the People’s Republic of China”, etc.

During the Reporting Period, the Group did not identify any
material non-compliance of the laws and regulations relating to
health and safety, advertising, labeling and privacy matters relating
to products and services provided and methods of redress that
have a significant impact on the Group.

Intellectual Property

While striving for excellent quality, the Group complies with the
requirements of Patents Ordinance (Cap. 514) and Patent Law
of the People’s Republic of China focusing on protecting original
designs and legally obtaining copyrights. To improve productivity
and market competitiveness, the Group has obtained relevant
patents for its products and has used them in its operations.

Advertising and labelling

We have strict protocols for uploading products onto the websites.
Product sellers are not allowed to post any product information
that violates or infringes intellectual property rights or counterfeit
products. The Group has established a clear guidance for sellers
regarding the posting information. The non-compliance products
are detected through automatic search system and that the
noncompliance products would be delisted. All non-compliance
cases are recorded for future follow-up. Moreover, the sellers who
post non-compliance product information will be disqualified.
They will be forbidden to sell their products in the Group’s internet
sales platform. Any cases that may constitute a breach of laws
are referred to the judiciary. Conscientious verification is required
before becoming the seller and user to protect users’ rights and
benefits.
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In relation to the brand promotion and advertising, we strictly
comply with the “Advertising Law of the People’s Republic
of China”, ensuring that all information published through
advertising, promotion, marketing, media conferences, brochures,
mobile phone manuals, etc. are true and in full compliance with
applicable laws and regulations. The Group specifies the norms and
standards for the label to avoid misrepresentation and exaggerated
descriptions. In addition, we strictly manage offline events and
spokesperson activities to ensure the accuracy and effectiveness of
each of our promotional activities.

Customer Service

Complaint Management

Customers can file complaints by mail, telephone, touch screen
terminal, or in person. The Group has dedicated personnel and
facilities to record the complaint process and keep the process
confidential to protect the interests of all parties involved and to
ensure that the complaint process is conducted fairly and properly
recorded. The Group has set up quality inspection departments
and customer service departments to handle complaints. They are
responsible to explain the complaint process to the complainant,
conduct detailed investigation, reasons analysis, verification,
actively monitor and manage the complaint process, coordinate
and communicate with the parties involved, record all relevant
results in an accurate and confidential manner, and properly
respond to the complainant. All preliminary complaints and
comments will be processed and responded directly by the quality
control department, sales department, and customer service
department within 24 hours. We require that every complaint
should be properly submitted to and handled by the responsible
personnel and manager and prohibit staff from reaching a private
settlement with the complainant.

The Group regards customer complaint management as an
important part of service quality improvement of the e-commerce
platforms. The complaints are regularly reported to senior
management for review. We are committed to understanding the
facts and causes of each complaint case. In this way, the Group
identifies the responsible parties and ways of improvement, makes
recommendations and ensures that the relevant administrative
departments can immediately implement the necessary
improvements.

FHAEEESmENEERES - #
BR(PEARRKTMBESE) - BREMA
KES 58 17 KERNg =5
F - FRIFAPESEEBMBNERADT
gyﬂ%%ﬁémﬁﬁié&%ﬁ REHE
.:TEH%T'&?TW*E’J%EW&T“E BRRER
BOVBREVAL o BEIN - FFIBAR E IR AR
TEREANEY @ BERSBEEEEHNE
HEME R BRI

BEFRF

BRERR

P ARMAEBY - BiE - BTN EE KR
WA R - NEEEHEARHIER
$RIREFIBIE - BRRE - LMREMALRHE
EBHEFE R BRI FBREATHETIRE
HETDH - NEERY TERIFAREF
BRISEFPIRIBIGET - BEMKFARAR
Fomie  ETHAAE RO - #E1T
REASERE  BEEEREREHR
2 EETSEFETHARER - URE
FRERL T RRA R R EE0ER
FACMBYLSEFREREHERS
P9 - B RS EBPI k88 & FBPI 24/ N A
HEREREE - RIMEREG —EIRF
MAEREFT - HEMMT - REPIRBESED
PIFEIRRI R GEIE » 2 F B THIR R AE
FRAL T AN o

AEEBEPRFERREHENEET
ﬁ%$Aﬁ&%%EMEE%HW%BE o $%EF

HESEH L RsREREEEN - B
pABEd IE%ﬁ?xaﬁﬂ’ﬂ%E‘l%)ﬂ&ﬁzliﬁ
CEEEEST RARFBCE 2R - iR
B L RERBETREPI S A B e 2ok
R -

EWREEERAT 2021 8% HEREARS



34

Environmental, Social and Governance Report 2021

RIR - B RERERE2021

During the reporting period, the Group did not experience any
recall incident and substantial complaints related to the quality of
products and services. As the Group business is providing internet
service, recall is not applicable to our operation. Hence, recall
procedures are considered not material to the Group.

Customer Privacy Protection

The Group is committed to complying with the privacy laws
and regulations in the PRC, including the “Cybersecurity Law
of the People’s Republic of China”, etc., and has established
corresponding systems, rules and procedures, and purchased
corresponding equipment to ensure that the customer privacy
rights in the operation process are strictly guaranteed. The Group
has issued a data collection statement in each e-commerce service
provision platform, informing customers that all personal data
collected will be treated as strictly confidential and for exclusive
use only. At the same time, all employees responsible to handle
customer data must comply with the guidelines for handling
personal data. Only the authorised employees can access the
restricted information upon approval. Disciplinary actions will be
taken in violation of relevant guidelines. Except as provided in
the relevant laws and regulations, the Group will not publish or
disclose user information to any third party without the permission
of the user.

User Data and System Security

As one of the leading industrial internet groups in the PRC, the
Group has established a comprehensive data acquisition system.
The data collected through the Internet will be encrypted multiple
times to ensure the security during transmission as much as
possible. The Group has established policies to regulate the use
of working networks, including prohibiting the disclosure of
passwords of the internal account, changing passwords of the
internal account regularly, and setting up guest wireless accounts.

The Group strictly prohibits anyone from transmitting the Internet
Protocol Address (IP address), account number, password and
related information of the server room, which is regarded as
company confidential data. Our servers are equipped with antivirus
software, firewall, intrusion detection and prevention system to
resist external attacks. To ensure the security, the services are
under 24-hour monitoring by a professional security team.

HC GROUP INC. Environmental, Social and Governance Report 2021

REE RIS HREDR A A 2 R B 5B
REm R RBH BRI - AR AEEE
ZIRHEBAERTS - D B AR A
MR - Eilk - HAEERQKERF
HAKETZ—EE2NHEE -

EPRILRE

AR B A B AR ST B A S ALARRDA
BER - BIE(hEARANBEMAERZ2
EVEE - BIETHENHE - RA R
2 SWHRETHRENRE  BEREER
RS RNEPWRLENS I EBR
& - REE D EREEFRBRETER
MEAERKRERR  ETHEHES
BUENEAEHBRERBBRELE
TEHEEME - R - RIEFFERNME
BT - T AV EETREBEAER
MiES| - ERERER TR HEENER
TEHXREER - ZRABRESISEN
LARED - REBEREERRENEL
S REETERERPH A FFREM
NE=ZTTHERFH  BREEREEH -

EHEERRETIRE
EREEELNEXTHBEEEZ— K
SEERVESBHERRS  BBER
BUENER GWZIRINE - AR aehE
REFBIETNLEE - AKEGIF] T
MBRREE T TIRERER - 2F2IE
IRFRAEIRSEEER - EHE R AERIRE
HEL B DA B B E AD B R R ARIR R

AR IR B ST A RS AR R AR R A B
BAVBELE(PRIAE) ~ 1RSE - 45 AR
AR - V2 RBRARIHEE - B MAARES
RETRENE - HHAE - ARBRAIRE
DI RGN RILE - BRETEENE
2 EPRETT24/ N BB R A - AREIR
RIS L2



Environmental, Social and Governance Report 2021
BiE

B7.

HERERHE2021

The Group has developed relevant policies to enhance the data
backup and management to prevent the loss of core data and
secure the data in disaster situations. We effectively classify data by
the time of storage, amount of data stored in backups, importance
of the data, effective use period and specific usage. We also
perform assessment regularly to test the integrity and recoverability
of the data backup.

The Group complies with the “Cybersecurity Law of the People’s
Republic of China” and adopts technical measures and other
necessary measures, so as to ensure the safe and stable operation
of the network, respond to network security incidents effectively,
prevent illegal criminal activities and maintain the integrity,
confidentiality and availability of the network data.

Anti-corruption

General Disclosure

The Group believes that a clean corporate culture is the key to
our continued success. Therefore, we recognise the importance
of anticorruption work and system building, commit ourselves
to building a clean and transparent corporate culture. We strictly
comply with the provisions of laws and regulations such as the
“Company Law of the People’s Republic of China”, “The Bidding
Law of the People’s Republic of China”, “Interim Provisions on
Prohibiting Commercial Bribery” and “Regulations of the People’s
Republic of China for Suppression of Corruption”, etc.

During the Reporting Period, the Group was not aware of any
material non-compliance of laws and regulations concerning the
prevention of bribery, extortion, fraud and money laundering there
is no any concluded legal cases regarding corrupt practices brought
against the issuer or its employees.

Prevent Corruption

Internal Control Mechanism

The Group has set up an anti-bribery function, which is responsible
to formulate the framework for anti-bribery and corruption policies,
guide and supervise the implementation of policies and procedures
of the Group’s operations at all levels. Each of the Group’s
subsidiaries will report any suspected bribery and corruption
incidents to the Chief Financial Officer (the “CFO") of anti-bribery
function. The CFO will then conduct further investigations and
determine appropriate action plans when necessary.

The Group pays attention to the potential bribery and corruption in
the procurement process. Therefore, we have established rules and
regulations to regulate the procurement process properly, which is
described in Section B5, “Fair and Open Procurement”.
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Code of Conduct for Employees

The Group does not allow any form of corruption. Severe
punishment measures will be taken once the corruption is
confirmed. The Group has a strict internal control system and has
established regulations on anti-corruption, which all employees
must comply with, including:

o employees are strictly prohibited from exploiting their power,
influencing the decision making, and misappropriating the
assets and data of the Group for personal benefits;

e employees must actively support and cooperate with the
audit department. If any obstructing behaviour against the
work of internal audit were identified, the employment will
be terminated immediately;

° directors and employees are not allowed to obtain or provide
benefits to customers, contractors, suppliers or parties with
whom the Group has business relationships; and

e the employee who is engaged in exploiting power, malpractices,
misappropriation of funds and accepting bribes will be dismissed
by the Group, and will be transferred to the competent judiciary
authorities for further action.

Whistleblowing mechanism

The Group has established a whistleblowing mechanism to
maintain integrity and transparency of the Group. The Group also
encourages employees and all business-related parties, including
customers and suppliers, to proactively report any suspected
misconduct issues (such as negligence, corruption and bribery,
etc.) anonymously to the management of the Group by telephone
or email. Management will handle the report promptly, fairly and
confidentially. On the other hand, the whistleblowing mechanism
also ensures that whistle-blowers will not be treated unfairly and
will not be dismissed or disciplined without a proper reason.
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Anti-corruption training

According to the Article 7, Paragraph 2 in the regulation our Group
has developed, “Management System for Disciplinary Actions
Against Employee’s Violation of Rules and Policies”, those who use
their powers for personal gain, engage in fraud, embezzlement or
bribery for personal gain, are dishonest, immoral and neglect of
duty, and are included in the list of serious disciplinary violations.
Depending on the severity of the circumstances, relevant penalties
will be taken. This system is approved by the resolution of the
Worker Congress, which employees are required to and sign as
part of our employee onboarding process, and relevant training
will be provided during their orientation.

Clear anti-commercial bribery provisions are listed on the contracts
between the Group and the Suppliers, which the responsible
employees should be familiar with and comply with. Relevant
provisions include: Party B ,including its branches, subsidiaries,
employees (suppliers) warrant that they shall not to promise or
pay any bribes or other improper benefits, directly or indirectly, to
Party A’s procurement personnel (HC employees) or their relatives,
including but not limited to kickbacks, commissions, negotiable
securities, physical goods, bank cards, deposits, house renovation,
vehicle purchase or use, borrowing money for personal affairs,
improper contributions, funded travel, improper gifts, improper
hospitality or other forms of benefits for birthday wedding
banquets. Party A has the right to terminate the cooperation if
Party A discovers that Party B has paid bribes; If Party B discovers
that Party A’s personnel have any bribery or other fraudulent acts
for personal gain, Party B may report to Party A at any time by
email.
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B8. Community Investment

General Disclosure

Corporate Social Responsibility

The Group believes that the company is a social cell that grows
with the nurturing of social maternity while shoulders the
responsibility of returning to society. As a responsible corporate
citizen, the Group has always been committed to supporting
various public welfare and community activities and hopes to
contribute to the community through professional services. The
Group actively cooperates with charitable organisations to organise
social activities to support public welfare and charitable projects,
so as to establish a good corporate image while fulfilling social
responsibilities.

The Group is committed to cultivating employees’ sense of
social responsibility. Thus, the Group encourages employees to
participate in charity activities during their work and private time
to make greater contributions to society. It has also been arranging
for the Group’s staff to participate in charity events related to
environmental issues, donations for students and social services.
We believe, employees can raise their awareness of citizen and
establish the correct values through participating the charitable
activities personally.

The Group will continue to expand our business, contribute to
our community in different ways and promote corporate social
responsibility.

During the Reporting Period, the Group participated in the
following activities:

In accordance with the “Regulation on the Employment of the
Disabled”, to provide disabled with employment opportunities, we
offer jobs which also open to qualified applicants with disabilities.
Also, the employment of disabled persons with a corresponding
proportion stated in the regulation is arranged according to the
number of active employees.

In 2021, the Group's Beijing office, the hc360.com, ZOL and
PanPass have employed 9 disabled people in total, and paid them
more than RMB450,000 in salaries, more than RMB170,000 in
social insurance premium, more than RMB35,000 in provident
fund payment, and more than RMB650,000 in labor costs.
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The ESG Reporting Guide Content Index of the Stock Exchange of Hong Kong ~ &#BEA X AR A BHCGRE -
Limited HEIDRERSIR
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(@) the policies; and
(b) compliance with relevant laws and
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Subject Areas, Aspects,
General Disclosures and KPls
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KPI A1.5 (“comply or explain”)
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Direct and/or indirect energy consumption by
type in total and intensity.
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Water consumption in total and intensity.
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set and steps taken to achieve them.
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Description of whether there is any issue in
sourcing water that is fit for purpose, water
efficiency target(s) set and steps taken to
achieve them.
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Subject Areas, Aspects,

General Disclosures and KPIs  Description Section/Declaration Page
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KPI A2.5 (“comply or explain”)  Total packaging material used for finished  Not applicable — Explained 18

products (in tonnes) and, if applicable, with

reference to per unit produced.
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Aspect A3: The Environment
and Natural Resources
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General Disclosure Policies on minimizing the issuer’s significant ~ Use of Resources 19
impact on the environment and natural
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them.
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KPI A4.1 (“comply or explain”) ~ Description of the significant climate-related  Climate Change 19
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to manage them.
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Subject Areas, Aspects,
General Disclosures and KPIs  Description

Bm - —RIRER

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to
compensation and dismissal, recruitment
and promotion, working hours, rest
periods, equal opportunity, diversity,
antidiscrimination, and other benefits
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KPI'B1.1 (“comply or explain”)  Total workforce by gender, employment type
(for example, full- or part-time), age group
and geographical region.
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KPI'B1.2 (“comply or explain”) ~ Employee turnover rate by gender, age group
and geographical region.
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Subject Areas, Aspects,

General Disclosures and KPIs  Description Section/Declaration Page
BE - —REER
BRENER it a0 Ll HE

Aspect B2: Health and Safety
[EHEB2 : #EEZE

General Disclosure Information on: Health and Safety 25
(@) the policies; and
(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to
providing a safe working environment
and protecting employees from
occupational hazards.

—RRIE BFRRHZE2THEREMREREBLRBE REELE
MRS
(@ BUR: R

(b) EFTHETABEAZENHEBERR
BOINER -

KPIB2.1 (“comply or explain”) ~ Number and rate of work-related fatalities Health and Safety 25
occurred in each of the past three years
including the reporting year.

BRERIEER21([TETH] BE=F(BEERFE)SFEITHOA REHZE

fRRE ) B -

KPIB2.2 (“comply or explain”)  Lost days due to work injury. Health and Safety 25
BRRENEER2.2([NEF  FEIEGEXTIERR - [y

Rz )

KPI B2.3 (“comply or explain”) ~ Description of occupational health and  Health and Safety 25-26

safety measures adopted, and how they are

implemented and monitored.
BIRERUREB2.3([ MBS PRGN BEREEL SRR - URIE RBESEZE
fExE]) BAETT M BE BT 0% ©

EWREEERAT 2021 8% HEREARS
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Environmental, Social and Governance Report 2021
RIE - B RER|E2021

Subject Areas, Aspects,
General Disclosures and KPIs
EBE - —REER
BRENER

Aspect B3: Development and
Training

[EEB3 : #ERIE

General Disclosure

—RIE

KPI'B3.1 (“comply or explain”)

RASR B IR B3 ([ & SFRE
D)

KPI'B3.2 (“comply or explain”)

R ERURER3.2([ MESTRE
fregl)

Aspect B4: Labor Standards
FEMEBA : 8 TR

General Disclosure

—RIE

KPI'B4.1 (“comply or explain”)

RSB IR TBA.1 ([ T ESFRE
R )

Description

P

Policies on improving employees’ knowledge
and skills for discharging duties at work.
Description of training activities.
BARAEEBITIIERENAZ R
BUR o atiEES -

The percentage of employees trained by
gender and employee category (e.g. senior
management, middle management).
RUERNREEEN(ISRERRE ARE
BEEDNEIEERS L -

The average training hours completed per
employee by gender and employee category.
RURREEREMNESD - BEEESTHX
SRESEE S

Information on:

(@) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to
preventing child and forced labor

B IEE TR %15 T -

(@ BER: X

(b) BTFHETAREAZENHBERZR
RO E RS -

Description of measures to review
employment practices to avoid child and
forced labour.

A AT R ER R P R HE A DA R B T Ko o8 il

BT

HC GROUP INC. Environmental, Social and Governance Report 2021

Section/Declaration

x:ip L

Development and Training

R B

Development and Training

R B

Development and Training

R B

Labor Standards

Labor Standards
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Environmental, Social and Governance Report 2021
RIE - B RERRE2021

Subject Areas, Aspects,
General Disclosures and KPls
B - —REER
BREVER

KPI B4.2 (“comply or explain”)

RASR B R ETBA.2([ TESFHE
fREE )

Aspect B5: Supply Chain
Management
[EEBS : ftrEHERE
General Disclosure

—RRIRER

KPI B5.1 (“comply or explain”)
FAR A DU IERS. 1 ([ TP

fREE )

KPI' B5.2 (“comply or explain”)

RSB e 1EB5.2([ TNE TRt

fREgl)

KPI B5.3 (“comply or explain”)

R A DUE1EB5.3([ NESTRE
frrgl)

KPI B5.4 (“comply or explain”)

RSB IR 1EB5.4([ TETHE
frrg])

Description
it

Description of steps taken to eliminate such
practices when discovered.

R B IR B R IE LT B RR A B 1B U ERER
BB o

Policies on managing environmental and
social risks of the supply chain.
ERHIESERIRIR AL S BRI o

Number of suppliers by geographical region.

miEE s EEHRE -

Description of practices relating to engaging
suppliers, number of suppliers where the
practices are being implemented, and how
they are implemented and monitored.

st B IS A EEA B - MERITER
BHIOHEREE - LB TRERS
% e

Description of practices used to identify
environmental and social risks along the
supply chain, and how they are implemented
and monitored.

A SR ER S ARG RIE RS
R E D] - LARARREIRIT MBS TE -

Description of practices used to promote
environmentally preferable products and
services when selecting suppliers, and how
they are implemented and monitored.

L SRR H IR SR (8 2 AR RE m MR
VBRI ANARRSRIT RER T

Section/Declaration Page
55,89 B
Labor Standards 29
LT AER

30
Supply Chain Management 30
HrEEEIR
Supply Chain Management 30
HREsEE 12
Supply Chain Management 30-31
HrEEER
Supply Chain Management 31
HEEER

Supply Chain Management — Green 31
Procurement

HEREE —FERE

EWREEERAT 2021 8% HEREARS
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Environmental, Social and Governance Report 2021
RIE - B RER|E2021

Subject Areas, Aspects,
General Disclosures and KPIs
EBE - —REER
BRENER

Aspect B6: Product
Responsibility

[EHEB6 : EmEE

General Disclosure

—RRIEE

KPI'B6.1 (“comply or explain”)
RS AE BUIETER6.1 ([ BT 5t
]

KPI B6.2 (“comply or explain™)
PR B IE1ER6.2([ NEFHE
)

KPI B6.3 (“comply or explain”)

RSB e ERe.3([ & TRt
fRegl)

KPI B6.4 (“comply or explain”)

RSB IR 1TB6.4([ TESFHE
fREE )

Description

P

Information on:

(@) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to health
and safety, advertising, labelling and
privacy matters relating to products
and services provided and methods of
redress.

EHEMRHERMRBOHERERLZS &

& BERALBEE ARG AN

(@ BE: Xk

(b) ETFHETABEAZENHEEERER
ROIEH -

Percentage of total products sold or shipped
subject to recalls for safety and health
reasons.

EENEEXAEMEET AR RIERIEH
mZABRE B S L o

Number of products and service related
complaints received and how they are dealt
with.
BREANEm IR EOIRFE B A KREE R
% e

Description of practices relating to observing
and protecting intellectual property rights.
L BB A D RIB AR E R B ARV IE D) -

Description of quality assurance process and
recall procedures.
VS ST BR RE MmO ©

HC GROUP INC. Environmental, Social and Governance Report 2021

Section/Declaration

x:ip L

Product Responsibility

it
So
Tt
)

Not applicable — Explained

NER - DR

Product Responsibility — Customer
Service

EmBE—EFPR%

Product Responsibility — Intellectual
Property

EmET— MHEERE

Not applicable — Explained

TNEM B

Page
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Environmental, Social and Governance Report 2021
RIE - B RERRE2021

Subject Areas, Aspects,
General Disclosures and KPls
B - —REER
BREVER

KPI B6.5 (“comply or explain”)

RSB R E1EB6.5 ([ T SFiE

fREE )

Aspect B7: Anti-corruption
[EMEB7 : K&’

General Disclosure

—RRREE

KPIB7.1 (“comply or explain”)

RSB MR ERT .1 ([ & TR
fregl)

KPI B7.2 (“comply or explain”)
BB RUEER7.2([ T E~FIE
D)

KPI B7.3 (“comply or explain”)

RSB e BT 3([ & TR
fregl)

Description

P

Description of consumer data protection
and privacy policies, and how they are
implemented and monitored.

HE B E S RHRE RALBECR - AR
MITRERFE -

Information on:

(@) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to bribery,
extortion, fraud and money laundering.

BRIMTERRRE - R - MGFROEEEN

(@ BE: Xk

(b) BFUHITABEAZEMNEBERR
ROIVEH -

Number of concluded legal cases regarding
corrupt practices brought against the issuer
or its employees during the reporting period
and the outcomes of the cases.
REBRPREBETALEEESRETERLS
WEISFRRMTHBE MFDRER

Description of preventive measures and
whistle-blowing procedures, and how they
are implemented and monitored.

Py g FE b R ER AR T - PARABRAENTT X
BRI o

Description of anti-corruption training
provided to directors and staff.
HmMESERE TRENRESHEI -

Section/Declaration Page
55,89 B
Product Responsibility — Customer 34-35
Service

EmBE—EFPR%

Anti-corruption 35
RES

Not applicable — Explained 35

TEM-CRE

Anti-corruption — Prevent Corruption 36

k&R - RIBER

Anti-corruption — Anti-corruption training 37

k&5 —REFE

EWREEERAT 2021 8% HEREARS



48

Environmental, Social and Governance Report 2021
RIE - B RER|E2021

Subject Areas, Aspects,

General Disclosures and KPIs  Description Section/Declaration
BE - —REER
BRERER it E1: g L

Aspect B8: Community
Investment

[EHEBS : HEBIRE

General Disclosure Policies on community engagement to Community Investment
understand the needs of the communities
where the issuer operates and to ensure
its activities take into consideration the
communities’ interests.

— MR BN E2EREFEEEMEHETEN HREER
EREXBZDGERBLEN SR -

KPI B8.1 (“comply or explain”)  Focus areas of contribution (e.g. education, Community Investment
environmental concerns, labour needs,
health, culture, sport).

RASERUEIERS. 1 ([TNETH B IERMERB(NHE  RBEFE - 4IF HEERE

fRxE]) ko R b - BBE) °
KPI B8.2 (“comply or explain”)  Resources contributed (e.g. money or time) Community Investment

to the focus area.
MSESIEIERS.2([ TMEF HEIHEMBAER(WESEXER) - HEEE
R )

HC GROUP INC. Environmental, Social and Governance Report 2021
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