Beijing Health ( Holdings ) Limited

€N rmcER RERT
-

Environmental, Social and Governance Report

- S BiE . HEREARE

\ﬁ\\«v 2023

’
\

4
(f:.k

3

L

\
WP el
v,
”
A
“

L
“




10

16

18

20

DEFINITION
B

BOUT BEIJING HEALTH

AL R 2 E

BUSINESS OVERVIEW OF THE GROUP
SEEBHE

DEVELOPMENT CONCEPT OF THE GROUP
SEBRER

MAJOR CERTIFICATIONS AND AWARDS OF
THE GROUP

%@EEXWL ux&ﬁlﬁ

ABOUT THIS REPORT

RS

7 REPORTING PURPOSE
BEED

7 REPORTING PERIOD AND SCOPE
REHE N E

8 REPORTING PRINCIPLE

9

9

B e J A

ACCESS TO THIS REPORT
TR &

STAKEHOLDER FEEDBACKS
RirEEER

SUSTAINABLE DEVELOPMENT OF

BEIJING HEALT.

:ll:EJU:TE’J_H—*r%E%éJ:‘
SUSTAINABLE DEVELOPMENT
GOVERNANCE STRUCTURE
ERRELRRE

13 STAKEHOLDER ENGAGEMENT

BHES2H

14 MATERIALITY ANALYSIS
BEEUDT

15 MATERIALITY ISSUES OF THE YEAR
AEENEEEHE

KEEP THE ORIGINAL ASPIRATION TO

CREAT VALUE OF INTEGRITY

oA e SRBEER

16 ANTI CORRUPTION
RESF

16 WHISTLEBLOWING POLICY
BRBUR

17 ANTI-CORRUPTION TRAINING
&5

KEEP RESPONSIBILITY IN MIND FOR
PRODUCT QUALlTY AND SAFETY
EFEOH e ElmmEHEZ S
18 PRODUCT RESPONSIBILITY
EmET
18 ADVERTISING, LABELLING AND
INTELLECTUAL PROPERTY RIGHT
BE - 2R EE
19 CUSTOMER PRIVACY AND CYBER
SECURITY
BELBERES T2
20 SERVICE QUALITY - WUHU GOLDEN

SUN
RIFEE — 2 K5

22 PRODUCT QUALITY - BEUING VISSAM
EmEE—LRER

25

27

41

50

51

COOPERATE TO OPTIMIZE SUPPLY

CHAIN } i
DEEE « HEFENE/L 2B
25 SUPPLY CHAIN MANAGEMENT
HpEEE IR
26 GREEN PROCUREMENT
L ERAE

STAND FOR EMPLOYEE GROWTH AND
DEVELOPMEN
/L\ZF)TF] EIJ:*ZEE%J:‘

EMPLOYMENT

EE

28 STAFF OVERVIEW
ETHE

30 STAFF RIGHTS AND BENEFITS
B T e N AEA|

33 RECRUITMENT AND PROMOTION
REREH

33 HEALTH AND SAFETY

fEprEL e

35 PANDEMIC PREVENTION AND
CONTROL
RIER R e

37 TRAINING AND DEVELOPMENT
k%R
38 GERIATRIC CARE BUSINESS
TRAINING
BEEBTEE
40 LABOR STANDARDS
AT AR

THINK ABOUT THE EARTH WITH
ENVIRONMENTAL ACTIONS AND
COMMITME
/u'tfﬁi&'ii . iaﬁﬁibéﬁiﬁk
GREEN PRODUCTS AND CERTIFICATIONS
i@EDD&ELEM
43 USE OF GREEN AND ECO-FRIENDLY
MATERIALS TO MEET THE NEEDS OF
PANDEMIC CLEAN
%ﬁﬁﬁ@ﬁﬂ%ﬂﬂﬂ E’Ia;a) LK
43 EMISSIONS AND USE OF RESOURCES

%Jtﬁﬁz%&éﬁﬁﬁﬁ
HAZARDOUS AND NON-HAZARDOUS
ﬁ%&%ﬁ%@?ﬁ%

45 ENERGY, AIR EMISSIONS AND
GREENHOUSE GASES

BEIR - R SR E R HEIT
47 WATER AND SEWAGE DISCHARGE

FAK 57K BER
48 ENVIRONMENT AND NATURAL RESOURCES
RERKAER
49 CLIMATE CHANGE
SAREL

49 RISK MANAGEMENT
[R\B & 2

CARE FOR THE COMMUNITY WITH
ACTIVE INVOLVEMENT AND SUPPORT

DNEAE o MRS i

50  SUPPORT THE PROMOTION OF CHILDREN'S
LIFE CARE N
SR ELGREE

INDEX TO ENVIRONMENTAL, SOCIAL
AND GOVERNANCE REP%R‘”NG GUIDE
(RIE - tERERHmEE SRS



DEFINITION

"Beijing Health” or
“Company”
e s kA RF]

"Board”
=5

“Director(s)”

(%]

"ESG”
[ESG]

"Group” or "we"

[ E 5[ A

"Guide”
155 ]

"Hong Kong”
(&% ]

SGE
[KPI]

“Mainland China” or
“PRC"
[ B i

"Reporting Period"” or
“Year”

[ H k[ AFE

"Stock Exchange”
[ Bt <2 P

"Subsidiary”
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Beijing Health (Holdings) Limited (a company incorporated in the Cayman Islands with
limited liability), whose Shares are listed on the main board of the Stock Exchange (stock
code: 2389);

EREEREGER)ARAR(—HARASESEMKILZARAF) - HROEBZMAERLE
(B R - 2389)

the board of Directors of the Company;
KAREEE

the directors of the Company;
RRRESE

Environmental, Social and Governance;
RIE g RER

the Company together with its subsidiaries;
ARG RHEMBEAR

Environmental, Social and Governance Reporting Guide under Appendix C2 to the Rules
Governing the Listing of Securities on Stock Exchange;

B2 rRE s E R R ERC2PTE < (BRIR - HE KBRS

the Hong Kong Special Administrative Region of the People’s Republic of China;
I AR FMBEEBERITHR

Key Performance Indicator;

FRBHERUEIR

the People’s Republic of China, and for the purpose of geographical reference in this
Report, excluding the Hong Kong Special Administrative Region, the Macau Special
Administrative Region and Taiwan Region of China;

TEARKME - iAREHENESEME @ X TEETEEERFITHRE -
TR N AR

RPTE B

1 January 2023 to 31 December 2023;
2023%F1 H1HZE20235F12H31H

The Stock Exchange of Hong Kong Limited;
BEHARIMBERIF

has the meaning ascribed to it in the Listing Rules; and

H EMARRIFTE T HRE © AR

per cent.

ERa
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ABOUT BEIJING HEALTH
AR

BUSINESS OVERVIEW OF THE GROUP

Beijing Health (Holdings) Limited (stock code: 2389.HK) was established
in 2001 as a company listed on the main board of the Stock Exchange of
Hong Kong and its businesses mainly consist of geriatric care, healthcare
industrial parks and sale of medical and geriatric products. The Group
focuses on the development of the geriatric care business through
integration of medical and geriatric care with the support of related
industries such as geriatric care related furniture and comprehensive
hospitals, so as to actively deploy the business configuration of the whole
aging industrial chain and strive to become a benchmark enterprise in
the geriatric care industry in China.

In November 2023, Beijing Vissam Prosperity Furniture Limited (3t R {&
RBEEREBMRAF) ("Beijing Vissam”), a company under the Group
engaging in medical and geriatric product business, was awarded
the "AAA Credit Enterprise” by China Integrity Credit Management
Company Limited* (R EI#EE A BRI M BER A ), in recognition
of Beijing Vissam's high standards in terms of operating conditions,
financial conditions and public credit records.

Geriatric Care Business

Riding on the trend of ageing population in Mainland China and the
rigid market demand, the Group adheres to the strategy of focusing on
integrated medical and geriatric care, utilizing medical measures to assist
the development of geriatric care and utilizing geriatric care to facilitate
medical development, with an aim to develop geriatric care institutions
that are professional, chain managed and with temperature.

Healthcare Industrial Park Business

Pursuant to the policies and directions of the national and local
governments on land planning adjustment, the Group mainly acquires
high-quality land in the first-tier cities such as Beijing and Shanghai.
Through transformation and upgrade, it introduces the advanced
construction philosophy of the industry to fulfil the demand of the
government and customers and develop new business modes by
constructing healthcare industrial parks.

Sale of Medical and Geriatric Product Business

As an advocate and leader of health furniture in the industry, Beijing
Vissam has been involved in the research and development and design
of high-end medical and geriatric furniture for years and strives to build
an innovative service enterprise integrating "healthy geriatric care,
medical care, education, business office, Internet+", providing innovative
geriatric care related products and furniture solutions with full life cycle
integration for well-known geriatric care institutions at home and abroad.
Beijing Vissam has won many awards such as “Top Ten Brands of 2023
Geriatric Care Related Furniture” and “Top Ten brands of 2023 Hospital
Furniture”.

BEIJING HEALTH (HOLDINGS) LIMITED 1t () IR A A
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ABOUT BEIJING HEALTH o
BRI R R

DEVELOPMENT CONCEPT OF THE GROUP SEERER

®

PURPOSE OF THE GROUP &£ERE

Realize health restoration, help all stakeholders live a
healthy life and provide a multi-scene healthy life package.
EEERE RO EERRE  RHZSRZBRER
E -

VISION FE=

To become a leader in geriatric care and health care
industry in the PRC and the preferred partner for
customers and other stakeholders.

RRTEIEE REREXNBE - LREFMEMEHED
BEBH -

The Board of the Company has established the following corporate RAREFRGEHTE NIICEUEREBER - B
culture and values to provide guidance for employees’ ethics and BEZBEFRITRAREREBIRMEIES - Wi

conducts as well as business activities, and to ensure that these values RZEEEERMAREE RS - £ BER
are integrated into the vision, mission, policies and business strategies of S
the Group.

B - B RERIRE ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023
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ABOUT BEIJING HEALTH o
BRI R R

MAJOR CERTIFICATIONS AND AWARDS OF THE FEFEREBRIEE
GROUP

WSF-RDD/B1154 Safety Product Certification - Chairs, Comprehensive Wood Furniture, Metal Furniture
WSF-RDD/B1154 2 E MR — iR - SRAKNKEE - £BEAE

SO 14001:2015 ISO 45001:2018 ISO 9001:2015 Quality ISO 13485:2016 Medical
Environmental Management Occupational Health and Management System Machinery Quality
System Certification Safety Management System Certification Management Certification
ISO 14001:2015 Certification ISO 9001:2015 ISO 13485:2016
REBHEEBRRE ISO 45001:2018 LEEEBRARE BERREEEERE

BERELZ2ERERRE

GB/T 35607-2017 China Green Product Certification - Chairs, Comprehensive Wood Furniture, Metal Furniture
GB/T 35607-2017 Bl B EMRE — Wi - FEANREE  @BEEE

BEIJING HEALTH (HOLDINGS) LIMITED 1t () IR A A



ABOUT BEIJING HEALTH o
BRI R R

GB 18584-2001 Furniture Hazardous Substance Limit Certification - Chairs, Comprehensive Wood Furniture, Metal Furniture
GB 18584-2001 (RABENERERE B - FANRAE  SBEAN

GB/T 39223.3-2020 Healthy Home Ergonomics Certification — Chairs Enterprise Credit Rating Certificate
GB/T 39223.3-2020 {2 R K& AN L2038 — 1548 - AAA Credit Enterprise
BEERER
HE-AAAREADLE

GB/T 28952-2018 China Forest Certification (Chain of Custody) GB/T 27922-2011 and GB/T16868-2009
GB/T 28952-2018 F BZMRE (EHEEHE) After-sales Service Improvement
and Maturity Certification
GB/T 27922-2011 }2GB/T16868-2009
ERRETERNAERE

B’ - B RERRE ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023



ABOUT BEIJING HEALTH o
BRI R R

Industry award recognition in Mainland China:

Top Ten Brands of 2023 Geriatric Care
Related Furniture
2023 EEER AT RmhE

Top Ten brands of 2023 Hospital Furniture
2023F R A R mAE

REI AT EARIFR A

2023 Ten Leading Brands of School Furniture
20238 KA+ REEmE

Top Ten Brands of 2023 Office Furniture
2023 AR A+ Rk

2023 Boiling Quality Award — Safe Desk Award
2023 HEEEBE - EPARE

BEIJING HEALTH (HOLDINGS) LIMITED it =25 (%) BIR AT



ABOUT THIS REPORT
BARAHRE

REPORTING PURPOSE

The Group is pleased to publish the eighth environmental, social and
governance report (the "Report”) to report the implementation of
sustainable development policies and performance of the medical and
health industry and geriatric business of the Group in the past year to the
stakeholders.

REPORTING PERIOD AND SCOPE

This Report covers the period from 1 January 2023 to 31 December 2023.
Unless otherwise specified, the reporting scope for the Year remains
the same as last year and this Report covers Beijing Health (Holdings)
Limited and the following subsidiaries:

1. Beijing Zhong Cheng Hu Lian Investment Advisory Co., Ltd.*
("Beijing Zhong Cheng");

2. Shanghai Chongyuan Investment Management Company Limited*
("Shanghai Chongyuan”);

3. Beijing Vissam Prosperity Furniture Limited* (“Beijing Vissam”);

4. Beijing Yicheng Enterprise Management Co., Ltd.* (“Beijing
Yicheng”);

5. Shanghai Xiangyong Enterprise Management Consulting Co., Ltd.*
("Shanghai Xiangyong");

6. Wuhu Fuling Golden Sun Health Care Service Company Limited*
("Wuhu Golden Sun”);

7. Beijing Inland Port International Logistics Co., Ltd.* (“Beijing Inland
Port"); and

8. Shanghai Qiyue Health Technology Co., Ltd.* (“Shanghai Qiyue”).

For identification purpose only

HREEH

AEBMABERE)/\NRE LG REARSE
(IR#HE]) - BHERAFHEERAREOERR
FEEXRBEEBRBE - FERAHEERRD
TEREKR -

BEHEREER

RNIREH RS BRI A2023451 18 £2023F 127
3B - BRIERARE  AFERRESHEREF
B REILRERGER) BRI LT
MEAR :

1. AERBREBREZABERAF*([1ERR
Al

2. LEWEREEEARQF(LEME])

3. UAREREERABRAF(LLREFR])

4. EREKEERERERAF([dEREAK])

5 LBHKGEREBRFRAGRAR ([ LEH
K1)

6. HNMREERSABRERERBERAF
(ME#H2K5]) ;

7. REBEEDRERQE([ExE
Bl ARk

8. LBRBREMEBRAF LR

* Egagvillile
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ABOUT THIS REPORT e

BN AR S

REPORTING PRINCIPLE P 3R R 8

This Report has been prepared in accordance with the “Environmental, S5 R R A PR & £ R A MY 8 C2C 3R
Social and Governance Reporting Guide” set out in the Appendix C2 T Mg RERWREIESDN =IBERRAETHR
to the Rules Governing the Listing of Securities on the Stock Exchange. & 2HeE: BEZY SRt

This Report has been compiled in accordance with the three principles
of the ESG Reporting Guide, which include materiality, quantitative and

consistency.

Reporting Principles

BE S Al

Materiality
EEM

Quantitative

Bt

Consistency

— B

Implementation

BiEER

This Report communicates with stakeholders through different channels to conduct materiality
assessment and identifies important ESG issues. It aims to focus on responding to the concern
of environmental and social issues to stakeholders. For details of the materiality assessment
process and results, please refer to the chapter of “Materiality Analysis”.
RpEBBIRAREEFFN EBBAETERINE - THAEEZESGHERE - FEEHEIERD
ERINEZRF R SRS - FANEEUF LBRENERF R ER2EDN IFE -

This Report disclosed the quantitative KPI for the Year and state the information on the
standards, methods, assumptions and/or calculation tools used for the quantitative KPI,
and the sources of the conversion factors being used to evaluate environmental and social
performance. Information and data quoted in this Report are derived from the official
documents, statistical reports and financial reports of the Group. We mainly refer to "How to
Prepare an ESG Report — Appendix 2: Reporting Guidance on Environmental KPIs” and “How
to Prepare an ESG Report — Appendix 3: Reporting Guidance on Social KPIs” issued by the
Stock Exchange to calculate the KPI disclosed in this Report.

RREWRBARFELEANNE(LKP - WIHAEKPIFTERAOERE « 7%« BER SHAETANE
B AREPEARERERAIR - UHERERAESER - A& 5| AR ER RBURRE R
SEMNERM - SatmEEMBRE - RN E2RHPKARERE L& RERmSE)
Bk —CGRIEMRAA DGR RERE S D MM =t S BRE QIR RERIE S Dt E AR E PR FER
KPI °

This Report adopted the statistical methods and KPI that are consistent with that used in
previous reporting periods in order to increase the comparability of the environmental and
social performance. If the methodology is changed because it is not applicable, it will be
explained for stakeholders’ reference.

RERERI T BB AR E BB A RKP UIRSRBERESEXN AL - H5ER
TEARE - EIAFE - RO ESE -

BEIJING HEALTH (HOLDINGS) LIMITED it =25 (%) BIR AT



ABOUT THIS REPORT e

ACCESS TO THIS REPORT

This Report is available in Chinese and English versions. In case of any
discrepancy, the Chinese version shall prevail. This Report is published
in PDF electronic form. The PDF electronic version can be downloaded
from the official website of the Company (http://www.bjhl.com.hk) and
the website of the Stock Exchange (http://www.hkexnews.hk).

STAKEHOLDER FEEDBACKS

The opinions of our stakeholders are an important part of the
development of the Group. Therefore, each opinion is precious to us. If
you have any comments on this Report or the sustainable development
strategies and performance of the Group, please contact us through the
following contact methods:

Address:  Unit 2704, 27/F, 909 Cheung Sha Wan Road, Cheung Sha
Wan, Kowloon, Hong Kong

Email:  enquiry@bjhl.com.hk

BEEARE
$#&m,\ﬁ¢'xﬁﬁiﬁﬁﬁ$ EWMEANBRE
R - AP XA RE o $$E%L/{PDFE@—F
W A F2 X 346 - PDFE F A A] £ R Q

73 #8 v (http://www.bjhl.com.hk) &Hﬁfﬁ?ﬁﬁ%lﬁ
(http://www.hkexnews.hk) & °

o EDE

NAEBEEREMS  HHOENERDETREE—
ReBE F—AZREBRMARFILETREE
o ETHARSHAEENATHERRER
BEKXKBEEMER - BolFE BT 77 = B
e -

il

ik« BBNERDERDEIEI0957271£2704F

BIE : enquiry@bjhl.com.hk

B - B RERIRE ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023
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SUSTAINABLE DEVELOPMENT OF BEIJING HEALTH

In May 2023, the first meeting of the 20th Central Commission for
Financial and Economic Affairs of the CPC Central Committee stressed
that the high-quality population development should be closely linked
with the high-quality life of the people, so as to promote the all-round
development and common prosperity of all people. It is necessary to
implement the national strategy of actively responding to the aging
population, promote the construction of a basic geriatric care service
system, place emphasis on the development of the seniors economy,
accelerate the development of a multi-tiered pension insurance system,
and strive to ensure that the elderly are provided for, have something to
do, and enjoy themselves.

Meanwhile, Mainland China also released the “National Standard
Implementation Guidelines for the Classification and Accreditation for
Senior Care Organization (2023 Edition)” in July 2023 as a reference for
local elderly care institutions to carry out grade assessment work, so as
to implement the relevant requirements of the “Guideline to Promote
the Development of National Undertakings for the Aged and Improve
the Elderly Care Service System during the 14th Five-year Plan Period”.

We should bear our corporate social responsibilities and strive to
promote the sustainable development of the environment and society
through our grand industrial chain of health industry and achieve the
highest standards for geriatric care institutions. We mainly achieve the
sustainable development policies through the following six dimensions:

Enhancing quality of
product and service to
create a health’;/ life

Paying attention to
talent cultivation and
developing a fair and

RAERMRBES harmonious working
Bl RAER culture
BERATIEE -
R AN
THEXIE

Strictly managing supply
chain and encouraging
suppliers to fulfill
corporate social
responsibilities
BN B IR
HEMHEREITEE
HEEE

10 BEIJING HEALTH (HOLDINGS) LIMITED 1t 2B (#2%) B IR A §

Proactively contributing to
society and helping the
underprivil
B AR [E] R At
KBNS B BY

M2023F5H  Z+HEFPRUKEZEEF—RNEH
BALADEREERAARSHELZERLE
AR REFEARNZEREMERSZH -

EHEIEGREL A O ZR(CEIREE - HEER
EERBERER  RNBRBELE - MR
EZEAESZRBRER SHEREEHE £
BfE - EBL -

AR - PE AR IR 202367 A E#M((CEE
BBERE D HEFTE) BRIZEEHEIER (2023
fR)) - i RS EZWESHTE LIERSE
R AEREE( TR JEREZREEEERN
BEZRBEZRENDBEHEERK -

BAEERARGRUEERMT  MNEEEHM
ARFEXEER HBRFMESNAHES
B UMSEERBESFE - RATEEEN
THRE#EERAHERRTH

Implementing measures
on energy conservation
and emission reduction

i i Ao 4

EEERERBHE

Maintaining a high level of
corporate governance and

ged upholding business ethics

BREBRTLEEA
REEER



SUSTAINABLE DEVELOPMENT OF BEIJING HEALTH e

LR BRAY AT 3R

SUSTAINABLE DEVELOPMENT GOVERNANCE
STRUCTURE

e Bear the ultimate responsibility of sustainable
development strategies of the Group

e Identify, assess and continue to monitor ESG risks

e Review and approve ESG reports

Supervision '

EE
v

e Drive internal support for sustainable development of
subsidiaries

e Assist in implementing measures and policies relating to
ESG

e Coordinate the preparation of the Group’s ESG reports

=

Supervision i
BEAY G
R

Responsible

Administration Finance

Persons of
Operating Units
EEBEVEE A

Department
TTIRES

Department
FAT5ED

® Integrate ESG elements into daily operation management

e Implement ESG-related measures and provide feedback on
the implementation of the measures

e Assist the ESG Working Group in collecting ESG statistics
for the preparation of the Group’s ESG reports

Human
Resources
Department

ANEIRED

AR ERRELARE

s BEAKENAHERREMORKEME

o BAl - AHMERIEEEERESGER
o HBRHLEESGHRE

4

Report
e 5%

o HBMBARNIITAREER
o HBIEMESGIREE I REER

s GEAKEMRE HEREAWESHEET
1

Report
e 5%

Procurement

Legal
Department

REEED

Department

RIS H

* HMESGLERMARFZETE

* HITESGARRME M SR IEHITIE IR D
[ E&

o WMBIESG TIF NMEKEMRTESGRBURER -
MRS AREENERE t @ REARE

23Rk % ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023
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SUSTAINABLE DEVELOPMENT OF BEIJING HEALTH e

I RREN A FERR

The Board strictly monitors the Group's ESG risk management activities
and is responsible for the highest level of decision-making regarding
sustainable development and remains ultimately responsible for
overseeing the Group'’s material risks. The Board takes initiatives in
formulating management policies and identifies the ESG issues that
are crucial to the Group. At the same time, we collect internal and
external data and stakeholders’ opinions in various ways, including
reference cases, information from other relevant domestic and overseas
companies, historical data and future forecasts so as to formulate
measures to minimize risks.

The Group has established an ESG Working Group which is responsible
for relevant matters and reports to the Board from time to time. The
Group will continue to follow up with the situation and review the issues
involved after receiving advice from the ESG Working Group in order
to continue facilitating the Group to move towards the objective of
sustainable development. The Group also appointed Riskory Consultancy
Limited as our Sustainability Consultant to provide ESG-related and
carbon neutrality advisory services.

BEIJING HEALTH (HOLDINGS) LIMITED it =25 (%) BIR AT

EFEEEREEASEESGRRERIEE - /A
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SUSTAINABLE DEVELOPMENT OF BEIJING HEALTH e

LR BRAY AT 3R

STAKEHOLDER ENGAGEMENT

To create more corporate value in our business operations by staying
close to the concerns of our stakeholders, the Group is committed to
understanding the views and concerns of our stakeholders is important
to continuously improve our sustainability performance. We continue to
communicate with our various stakeholders, including our employees,
suppliers, shareholders, governments, customers and communities, so
as to understand their viewpoint and determine the material aspects of
our sustainable development. During the Year, the Group continued
to communicate with stakeholders through the following formal and
informal channels.

Customers o
E .

The Group's website
Mass media

e  Social media

e  Direct communication

e Customer service hotline

e  Customer satisfaction surveys

Employees e Social media

8T e Regular meetings
e Internal communication system
®  Performance appraisals

e Annual meeting

Suppliers e Social media

H .
PR e Regular meetings

e Internal communication system
®  Supplier assessment

e Annual meeting

Government and Regulatory e Direct communication
Authorities o [Foums
B REEWE

*  Annual meeting

e Seminars and workshops

Investors and Shareholders o

REERBKR o

Financial reports
Investor briefing

e  The Group's website
e Investor summit

®  Direct communication

e Annual general meeting

Communities e The Group's website
e ®  Social media

e Mass media

e Direct communication

BE  HERESR

rE2 R

RETFMERUNFR  MEXRFLEET
BEEZOREER  AKERNTHEENED
BRANEIE  ATERARMDAFEERR
B RAFEERMNET - HER  BR &
- BEFRHEESFNELETER - T HEMBM
MEBHUEAREERNEATE - NFE
AEEFBEFEBUATHERNIEERRRB RS
NEBR -

o REEE
o ARER
o MR
e HEABB

o RPRBRLE
e EPMBEEHAE

o HREE
o EHEHE
e RNEPBARS
o EMGHE

o Fg

o X

o EHEE

o ANEBARS
o HERRTE

. g
. EESR
o miE
. g

o TEEMIES

o HIBWE

o KREEME

o AKEB

o REHEESR

o EHEEB

o BRBFERE

o AREEW
o MR
o ARER
e HEKAER

#R % ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023
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SUSTAINABLE DEVELOPMENT OF BEIJING HEALTH o
bR R AR R R

MATERIALITY ANALYSIS BEEMOMN

The Board reviewed the materiality issues identified in 2022 based on ESSROZFHENERREERBR - $2022
the opinions of various stakeholders and the operating conditions and FEMBNNEEUZBEETOE  FHIEE

assessed the applicability of each materiality issue in the Year, so as to HEBRAFENEARERE - UREREMHATE
ensure that our sustainable development is consistent with the opinions BERITEEBMNENERREEN  kEH
and needs of stakeholders and to identify ESG issues that have a R BRI H RN EEEEAZEMESGHA - AR
significant impact on the Group more effectively. The procedures of this BEMFERENAT

materiality assessment are as follows:

Identify Major
Stakeholders
BRI EESHE

Review and
Examination of the
Materiality Issues

ERMSEOERER

Establishment of
Materiality Issues

TN B E MR

The Group considers various aspects to determine whether there are changes in major
stakeholders during the Year:
REBRZHEETER @ RHAEBAFENFHESSHFEEE
I. whether there have been significant changes in the Group’s main business and operating
environment;
FEENTFEEBRELRFRAFEEANEL
Il. whether there have been significant changes in the influence of stakeholders on the
Group; and
FOEHAEENZENREFEEAE L AR
lIl. whether there have been significant changes in the influence of the Group on
stakeholders.
REEHBOHENTENERFEERNEL -
Taking the above considerations into account, we have identified the major stakeholders.
During the Year, the major stakeholders of the Group remain the same as in 2022.

HANALEE  RABNEEZFNE - RAFE - NEENERFHNEHHE202FRE—H

Combining the expectations and opinions of major stakeholders and the influence of different
ESG issues on the Group, the Board reviewed the materiality issues identified in 2022 through
an internal review and assessment and established the materiality issues for the Year.
SABERNHENHEEER - URTRESGEBHARENTE N - EEGEBAMBBET
BE2022F EPTARIN ER B ETOE R N FENEEMEHE -

The Board made reference to the following factors in addition to whether there have been
significant changes in the impact of ESG issues on the Group's operation and stakeholders:

EE2R T RIBESGHEREHAEBMELENEBRFNENTENERFEERE (L2 &
2EPTHEE :
I the requirements of regulatory bodies;

BERBNES

Il ESG materiality issues addressed in the Sustainability Accounting Standards Board (SASB)
and Morgan Stanley Capital International (MSCI) ESG Industry Materiality Maps; and
A B R E TR E 5 & (SASB) R ER T A FEARBER(MSCI) ESGITXEE B i
MEVESGE ZE#RE : AR

lIl. ESG materiality issues identified by peer companies listed in Hong Kong.
REB ETERIZE A BIFTE A8 E ZESGRE °

After completing the review and evaluation on each issue, we have adjusted the list of
materiality issues for the Year compared to the issues for 2022.

FETERK H 5 iR B B B a2 - ABLb2022F E )RR - RMEAFEMNE 2 RERET
9 issues were classified as high materiality during the Year, namely Risks and Opportunities
Associated with Climate Change, Occupational Safety and Health, Training and Development,
Anti-fraud and Anti-corruption, Business Ethics, Quality and Safety of Products and Services,
Customer Health and Safety, Customer Satisfaction and Protection of Customer Privacy. This
Report will have disclosure on these material issues.

RERFIEZEEMNAZELR - NhERREECHEBZRREEE  BERER LS
FillR AR REKER BHEER EakRBERRTE  FPEREZE  FEPWEE
REPILRRE  ELBESEANREIEEHME -

BEIJING HEALTH (HOLDINGS) LIMITED it =25 (%) BIR AT



SUSTAINABLE DEVELOPMENT OF BEIJING HEALTH o
bR R AR R R

MATERIALITY ISSUES OF THE YEAR

Environmental
Protection and Green
Operations

BERERRECYEE

1. Greenhouse Gas
Emissions

1. REREHR

2. Air Emissions

2. BRI
3. Electricity
and Water

Conservation

3. EHRERAK

4. Effective Use of
Resources

4. BREREIR

5. Hazardous Waste
Treatment

5. BEREEYIEE

6. Non-hazardous
Waste Treatment

6. BEEEYVRIE

7. Green
Procurement

7. BRERE

8. Risks and
Opportunities

Associated with

Climate Change
8. HRRELIEEZ

RS

Operating Practices
BEER

9. Supply Chain
Management

9. HEEERE

10. Assessments
of Supplier’s
Environmental and
Social Performance
10. FHEFEREIRE
RiraRE

11. Anti-fraud and
Anti-corruption

1. REREH

12. Crisis or Emergency
Management

12. B ESFRE
38

13. Business Ethics
13. B EEE

Products and Services
Responsibilities

EmRkBRBEE

14. Quality and Safety
of Products and
Services

14. EmERBRBEER
=&

15. Customer Health
and Safety
15. BFEEREZE

16 Customer
Satisfaction
16. EFmEE

17. Complaint
Handling
17. ®avbaiE

18. Protection of
Customer Privacy

18. EFARRE

19. Advertising and
Promotion
19. BEEHREE

FEENEEMRE

Quality of Working

Environment

THERRER

20. Equal Opportunity, 27.

Diversity and Anti-
discrimination

20. FE#e - Zonik 27.

R SR

21. Employment 28.

Relationships

21. [E{ERAR 28.

22. Occupational
Safety and Health
2. BERERZE

23.Training and
Development

23. FHI R B R

24. Child Labor and
Forced Labor
Prevention

24, BIIEHRET R
H%5 T

25. Staff Benefits
25. BIT4ER

26. Intellectual
Property Rights
26. FHERE

Community
Contribution

& J Rk

Participating

or Organizing
Voluntary Activities
DEFERETE
L2

Charitable
Donations
RERE

B - B RERIRE ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023
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KEEP THE ORIGINAL ASPIRATION TO CREATE VALUE OF INTEGRITY

O o IWABEE

ANTI-CORRUPTION

The Group firmly opposes any form of corruption and is committed to
upholding transparent and fair business ethics, ensuring that all business
processes comply with the highest ethical and legal standards, and
providing a trustworthy environment for shareholders and partners. The
Group complies with the requirements of relevant laws and regulations
on preventing bribery, extortion, fraud and money laundering, including
but not limited to the “Anti-unfair Competition Law of the PRC",
“Criminal Law of the PRC", "Interim Provisions on Banning Commercial
Bribery” and the Prevention of Bribery Ordinance (Cap. 201 of the Laws
of Hong Kong).

We have formulated the "Anti-bribery and Anti-corruption Policy”
to provide information and guidance to all employees and contract
workers within the Group on the identification and handling of bribery
and corruption and convey requirements of stringent compliance with
the principles of anti-corruption and anti-fraud through the “Employee
Handbook” and daily training. The Handbook clearly specifies that:

o All employees shall follow the code of conduct to maintain good
business ethics and integrity, and any actions that are fraudulent,
dishonest, and violating the ethics or detrimental to the reputation
of the Group are prohibited;

o All employees are not allowed to take advantage from their work,
position or identity in the Group to solicit or receive any personal
benefits and gifts, such as rebate, secret commission and cash.

WHISTLEBLOWING POLICY

The Group encourages its employees to report any misconduct such
as corruption, bribery, extortion, money laundering or fraud and has
established a reporting mechanism. Upon receipt of a report, the Group
will conduct an immediate investigation, report to management and
inform government authorities. During the investigation, the Group
undertakes to provide adequate confidentiality for the identity of
the whistleblower. If the report is true, the employee involved will be
dismissed immediately. At the same time, we will continue to review
and improve our internal control system and anti-corruption system to
prevent corruption incidents.

BEIJING HEALTH (HOLDINGS) LIMITED 1t () IR A A
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KEEP THE ORIGINAL ASPIRATION TO CREATE VALUE OF INTEGRITY e

PO @ BRI EE

ANTI-CORRUPTION TRAINING

During the Reporting Period, we provided anti-corruption training to the
directors and employees through online and offline means, which further
strengthened the compliance awareness of directors and employees to
uphold our commitment to fostering a culture of integrity and further
strengthened the compliance awareness of directors and employees,
and promoted the corporate compliance and anti-corruption culture,
including but not limited to specific training on anti-commercial bribery
and topics on preventing illegal fundraising.

During the Reporting Period, the Group was not aware of any concluded
corruption proceedings against the Group or its employees, nor any
material violation of laws and regulations relating to the prevention
of bribery, extortion, fraud and money laundering that would have a
significant impact on the Group.

B - B RERIRE ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023
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KEEP RESPONSIBILITY IN MIND FOR PRODUCT QUALITY AND SAFETY

EECE e EmmEHEZE

PRODUCT RESPONSIBILITY

The Group adheres to creating value for customers whole-heartedly and
is committed to providing our customers with the highest quality services
and products that exceed their expectations and spares no effort to
achieve the best quality management in any type of business. We have
established stringent policies and standards to manage products and
services in terms of health and safety, privacy and advertisement and
labelling for employees to comply with.

The Group strictly complies with relevant laws and regulations on
products and services, including but not limited to the “Medicinal
Product Administration Law of the PRC". During the Reporting Period,
the Group did not recall any products and receive any complaints
regarding products and services due to safety and health reasons and
there were no material violation of laws and regulations relating to health
and safety, advertisement, labelling and privacy matters relating to
products and services provided and methods of redress that would have
a significant impact on the Group.

Advertising, Labelling and Intellectual Property Right

To ensure the authenticity of the promotional content in order to avoid
misleading and to protect customers’ interests, the Group strictly
complies with the “Advertising Law of the PRC” and the “Law of the PRC
on Protection of Consumer Rights and Interests” and relevant laws and
regulations when advertising and promoting our products and services.

Beijing Vissam involves research and development and design of high-
end medical and geriatric care furniture. The company has excellent
performance and owns multiple patented technologies which are
applied to furniture product, namely ”“School Chair Appearance Design
Patent”, “School Desk Chair Appearance Design Patent”, "Folding
Chair Appearance Design Patent” and "Utility Model Patent for Gravity-
sensing Functional Castor Suitable for Geriatric Care Chairs”. We have
dedicated staff for handling trademark applications and engage qualified
third-party agents to manage intellectual property rights related matters
of the Group to ensure our intellectual property rights are protected
and avoid infringing on others’ intellectual property rights. At the same
time, we signed confidentiality agreements with all employees and
“Confidentiality agreement on trade secrets” with suppliers, requiring
both parties to perform strict confidentiality measures on trade secrets
including orders, drawings of products, contracts and trademarks to
avoid leaks of information of product design.

BEIJING HEALTH (HOLDINGS) LIMITED 1t () IR A A
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KEEP RESPONSIBILITY IN MIND FOR PRODUCT QUALITY AND SAFETY e

BECH e EmmEHLE

Customer Privacy and Cyber Security

In today’s digital era, our customers’ privacy and data security are top
priorities for the Company. Since daily operations of the Group involve
personal information and medical records of the elderly, customers’
information and private information, commercial secrets and financial
information, we understand the importance of protecting customer
data in cyberspace and devote significant resources to doing so. We
are concerned about customers’ privacy and strive to comply with the
“Archives Law of the PRC", the “"Regulations of the PRC for Safety
Protection of Computer Information Systems”, the Personal Data (Privacy)
Ordinance (Cap. 486 of the Laws of Hong Kong) and relevant laws and
regulations, and we require employees to strictly follow all rules and
policies of the Group regarding confidentiality. They shall not disclose
such information to third parties without prior permission.

Beijing Vissam formulated the “Informatization Network Security
Management Policy” to strengthen the Group's network security
management and standardize network and system usage rules to ensure
information security and data protection. Wuhu Golden Sun formulated
the "Elderly Data Confidentiality Policy” to ensure data confidentiality
of the elderly and their families. Dedicated staff will be responsible for
the customers’ personal information and others shall not have the rights
to access to such information without authorization. All employees
shall strictly follow the policy and be aware of data confidentiality for
the elderly’s files and information. They shall not modify or disclose
them without authorization. At the same time, we prohibit employees
from taking the elderly’s files outside the geriatric care institutions. If
employees discover that someone disclose the information, they shall
immediately report to seniors and stop such behavior promptly. In
addition, geriatric care institutions under the Group have established a
hospital management system for storing medical records, with control in
authorization that only allows certain staffs to access.

B HEREA

B/A
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KEEP RESPONSIBILITY IN MIND FOR PRODUCT QUALITY AND SAFETY e

BECH e EmmEHLE

Service Quality - Wuhu Golden Sun

We are committed to providing quality geriatric care services to ensure
that every elderly person can enjoy a dignified and comfortable old
age life. Through well-designed service plans and professional teams,
we constantly strive for excellence to create a safe and caring living
environment for the elderly. We hope to transfer positive energy
continuously and are on a mission to provide comprehensive, quick
and attentive services to the elderly to achieve our business vision, i.e.
“building geriatric care home without limitation, being an historical old
and evergreen geriatric caring service provider”.

We formulated a quality management process, with detailed and
clear guidelines and standards for each nursing procedure involved,
to ensure that all employees are able to provide consistent and high-
quality service. In addition, we conduct monthly quality inspection and
performance appraisal on geriatric care institutions under the Group,
which include the environment, communication with customers, service
attitude, condition of operating facilities and customer opinion. Relevant
staff will rate each item and record areas for improvement to facilitate
follow-up measures. At the same time, we provide the elderly with a
service satisfaction questionnaire to understand the elderly’s opinion on
the overall service quality, so as to improve quality of service.

Complaint Management

To improve service quality and enhance service level and satisfaction
of the elderly, we have formulated a complaint management policy.
All staffs shall wear name tags during working time to facilitate public
monitoring. Care receivers can give feedback on the services of nursing
attendants to the superintendents and the supervisors shall revisit the
care receiver who gave feedback regularly to maintain service standard
and quality through public monitoring. We have set up hotline for
complaint and customer service email that are available at all times. After
receiving the complaints, we conduct investigations and, if necessary,
switch nursing attendant for the care receiver or require the caregiver
to receive training again. If the situation is found to be severe upon
comprehensive investigation, we will also consider dismissing the
relevant nursing attendant.

During the Reporting Period, we received a total of 0 complaints.
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FEEOH e EfmmE L

Safety of the Elderly

The Group's greatest responsibility is to ensure that comprehensive
safety and health measures are effectively implemented in the elderly
care system. We value the safety and well-being of the elderly to
enable them to enjoy a happy and secure life. Therefore, geriatric care
institutions under the Group have formulated various policies and
measures to strictly manage and control various services process and we
guarantee that the safety of the elderly is our first priority. In accordance
with the relevant laws of the “Emergency Response Law of the PRC”,
we formulated a comprehensive emergency response plan covering
multiple areas, which played an important role in daily operations and
management, safety of the elderly and risk prevention. The six major
principles in handling emergencies are as follows:

REZZ
AEENZAETRBREEN LT 2 MEFEE
BURBEZRAERER  RMEREENR 2
BEEH  EREMEZIMER/XBONLE -
Hib HAIE TR ZRB S E S REBRMNE
e - BRI ERIIEHZERERIE - AmERE
MR 2 RES L - RIE(PEARKMBERES
HREEMMBMEERE - HASIE T ZERE
EZTENERESR  HRARELERE AL
BRERHBEARILEIFFEENIER - L2
RERMAFHRHFIBZNARTERA -

People-first, All employees are important; Prevention-oriented, Prevention and control measures for groups;
Prompt responses, Centralized directing; Delegation of responsibilities by grade, Individual responsibilities:
Division by area, Management in accordance with the law; Inter-connection of systems, Willingness to share

BPIAARA - 2EBR : BHRE : AT RERE - &t
RERE  Z5HE - 5RAZE

Our contingency plan mainly involves areas such as support services,
medical and nursing, and situations such as fire, aspiration and food
poisoning of the elderly. All care workers have received basic first-aid
trainings and follow the contingency procedures:

1. They shall conduct initial treatment in accordance with internal
policy immediately upon discovering that an elder is injured, the
elder will then be taken to medical room for further treatment by
medical professional;

2. After that, care workers will continue treatment following doctors’
instructions, closely monitor the elder’s recovery situation and
notify his/her family; and

3. The injury of the elderly will be recorded to remind care workers to
pay more attention to avoid recurrence.

—¥EE  DREE - BEERIA S

3. RENREER
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KEEP RESPONSIBILITY IN MIND FOR PRODUCT QUALITY AND SAFETY e

BIEOEH e EmmEEL

Case Demonstration: Wuhu Golden Sun conducted annual fire
evacuation drill

The Group conducted fire evacuation drills on a regular basis in order
to enhance the fire safety awareness of the staff and the elderly in the
nursing homes, and to check whether the fire protection facilities in
the nursing homes are functioning properly. During the drill, our staff
acted quickly to assist the elderly in evacuating orderly in accordance
with the emergency plan, assigned staff members to use the firefighting
equipment to put out the fire and arranged medical staff to conduct on-
site first aid drills.

Product Quality - Beijing Vissam
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BECH e EmmEHLE

Beijing Vissam, a company under the Group, is a professional company
providing research and development, design, production, sales and
services on modern furniture. As the advocate and leader of health
furniture in the industry, Beijing Vissam has been involved in the research
and development and design of high-end medical and geriatric care
furniture for years, focusing on serving users in geriatric service, medical,
educational and business institutions. We are renowned within the
industry with various certifications and honors, such as After-sales Service
Improvement and Maturity Certification and Healthy Home Ergonomics
Certification. We were honored the Famous “Environmental Protection”
Furniture Brands and “Integrity” Enterprise of 18 provinces and cities in
China for consecutive years since 2005, reflecting the recognition and
affirmation from customers.

Beijing Vissam has a unique product research and development concept,
provides overall solutions for furniture space, and establishes industry
benchmarks. Based on environmentally friendly materials and driven by
aesthetic design, it pays attention to the details of each product and
provides customers with professional products and services through
precision manufacturing and layer-by-layer quality inspection. We
formulated strict standards regarding design, acceptance of works and
storage and required the quality of furniture from suppliers to be up to
or even higher than technical standards, including national standards,
industrial standards and assessment standards for furniture quality.

Beijing Vissam also obtained various ISO system certifications and
relevant safety product certifications, which we further determinate to
ensure the product quality. We require suppliers to submit ISO quality
certifications, product testing reports and certificates of compliance and
require suppliers to conduct testing of indoor air quality before and after
installing the furniture.
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KEEP RESPONSIBILITY IN MIND FOR PRODUCT QUALITY AND SAFETY e
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For acceptance of products, the Group has taken appropriate measures
to ensure product quality:

o Have formulated a series of standards to regulate the inspection
method for parts, accessories, packaging and finished products;

o Engage a qualified third-party examination center to conduct
sampling inspections regularly. The inspection items include safety,
stability and formaldehyde emission of furniture to ensure products
comply with the requirement in every aspect; and

o If the product is below standard, we will request suppliers to return
the product.

In addition, there are warranty periods for our products and customers
can request repair services from suppliers regarding any quality issues.

During the Reporting Period, a total of O products were recalled for
safety and health reasons.
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COOPERATE TO OPTIMIZE SUPPLY CHAIN

DBEE o HEENEL2E

SUPPLY CHAIN MANAGEMENT

The Group recognizes the importance of supply chain management
in maintaining product quality and service efficiency. Suppliers are a
core part of our sustainable corporate development and are of great
significance in enhancing the core competitiveness of both parties.
Therefore, we attach great importance to creating mutually beneficial
and win-win opportunities with our suppliers. We pay attention to
the health industry while focusing on the enhancement in sustainable
development of the supply chain. Besides, we actively promote such
concepts to suppliers, encouraging them to comply with the Group's
measures on environmental protection as well as occupational health
and safety in order to pursue synergistic development with suppliers. In
addition, we encourage suppliers to fulfil their environmental and social
responsibilities in daily operations, including upholding the business
ethics and complying with relevant laws and regulations. The Group
hopes to continue its cooperation with suppliers in fulfilling social
responsibilities.

As at 31 December 2023, the products and services of the Group are
mainly provided by 39 suppliers, all of which are from Mainland China,
with an aim to effectively reduce the carbon emission caused by product
transportation.

Beijing Vissam formulated the ”Supplier Management Policy” to regulate
the management of procurement projects and establish a long-term and
mutually beneficial relationship in terms of demand and supply with the
suppliers, and the management process is roughly as follows:
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Establishment of the supplier database: The supplier is required to
fill in the “Supplier Qualification Review Basic Information Sheet”, and
onsite inspections and evaluations will be conducted. After passing the
review, they will be accepted and added into the company’s supplier
database and become a potential supplier.

Supplier management and evaluation: the Group will conduct
regular assessments and irregular visits to maintain and update the
supplier database in a timely manner. We hold supplier meeting and
supplier review every year. The Purchasing Department is responsible
for comprehensive evaluation of the supplier’s product quality, service
standard, production capacity and collaboration. At the same time, each
department will give feedback to the supplier and review the issues
occurred in terms of the products supplied. According to the evaluation
indicators, the supplier will be evaluated whether it is qualified. In
addition, when selecting suppliers, we conduct environmental and
social risk assessments to identify the risks faced by their suppliers and
the potential impact of their use to ensure the normal operation of the
supply chain.

Maintenance/elimination: If supplier fails the assessment, we will issue a
rectification notice, and consider disqualifying the supplier who failed to
improve. During the Reporting Period, we have conducted assessments
and reviews on 20 suppliers.

GREEN PROCUREMENT

We are committed to promoting green procurement, taking
environmental responsibility and prioritizing products and services that
meet environmental standards. By partnering with environmentally
conscious suppliers, we contribute to sustainable development and
create a green future for businesses and the planet. Beijing Vissam
stipulates the products and materials we purchased should use green
materials, such as planks, paints, hardware, adhesives, auxiliary materials,
etc. The materials must basically comply with or perform better
than national standards. We hope to select green materials for our
production process to reduce ecological damage and build a sustainable
competitive advantage for us and our business partners.
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STAND FOR EMPLOYEE GROWTH AND DEVELOPMENT

We recognize that our employees are the Group’s most valuable asset.
We are therefore committed to creating a supportive and respectful
work environment that encourages personal and professional growth.
As the cornerstone to foster sustainable, healthy and rapid development
of the enterprise, we are committed to improving the human resources
management system and expect our employees to devote themselves to

7

work for the Group with “Sincerity”, “Honesty” and “Trustiness”, while
growing together with the Group and realizing our corporate culture of
“Integrity, Innovation, Focus and Collaborate”. We have also formulated
the "Employee Handbook"” that sets out the basic code of conduct
for employees, enabling our employees to have a clear understanding
of the Group's policies, regulations and job requirements. The Group
always adheres to the laws and regulations relating to employment
in order to protect the rights and benefits of employees. These laws
and regulations include but not limited to the “Labor Law of the PRC”,
the “Labor Contract Law of the PRC”, the “Law of the PRC on the
Prevention and Control of Occupational Diseases”, “Provisions on the
Prohibition of Using Child Labor”, the “Civil Code of the PRC"” and
the Employment Ordinance (Cap. 57 of the Laws of Hong Kong). The
Group has formulated the “Compilation of Human Resources Policy”
pursuant to the above laws and regulations to strictly regulate various
human resource management activities such as personnel recruitment,
employee training, performance evaluation, employee welfare and
promotion system, so as to protect the legitimate rights and interests
of employees, improve work efficiency and teamwork, and promote the
healthy development of the Group as a whole.

During the Reporting Period, the Group was not aware of any material
violation of laws and regulations relating to compensation and
dismissal, recruitment and promotion, working hours, rest periods,
equal opportunities, diversity, anti-discrimination and other benefits and
welfare that would have a significant impact on the Group.
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EMPLOYMENT =R

Staff Overview ETHE

As at 31 December 2023, we hired a total of 147 employees' , in which 2023512 A318 - M —HBH147RZET
144 are from Mainland China and 3 are from Hong Kong. Among HR 14405k EREAM - 3MREEE - MEP
which, 143 employees are full-time and 4 are part-time. The employee 143N ETAEBRAMVETARE - L TARE
distribution by gender, employee category and age group during the BRI 20226 2 - 1R1ER) - B BRI R FE A
Reporting Period and year 2022 are as follows: EIDME I -

Staff Overview 2023
BEITHE =] 20234 20224
By gender
R B
Male Person 60 64
B A
Female Person 87 86
Z A

By employee category

RESEH
Senior management Person 19 22
SREIRE A
Middle management Person 19 23
hAREIERE A
General staff Person 109 105
EEEBT A

By age group

RERAR
Aged 30 or below Person 34 21
30BREA T A
Aged 31-40 Person 48 57
31-405% A
Aged 41-50 Person 35 36
41-505% A
Aged 51 or above Person 30 36
515RE A £ A

! This data is the number of employees covered by the reporting scope of this ! IR RAREERBEMREN S TAR - BEF
Report. For details, please refer to the “Reporting Period and Scope” chapter. BER2H T S HEREE] -
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The employee turnover rate by gender, age group and geographical LA ks AR R - AR Rt EE 5 8
region during the Reporting Period are as follows: REMARLLE

Employee Turnover Rate Unit 2023 2022

EERKLLE B 2023%F 20224

By gender

&5
Male Percent 28% 22%
S AL
Female 25% 16%
2z B

By age group

RERAR
Aged 30 or below Percent 41% 52%
30BREIA T B
Aged 31-40 Percent 29% 18%
31-405% AL
Aged 41-50 Percent 14% 14%
41-507% AL
Aged 51 or above Percent 20% 6%
51BREA L AL

By geographical region

Rt @
Mainland China Percent 27% 19%
A A Bl
Hong Kong Percent 0% 0%
BA Bl
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Staff Rights and Benefits ETREERER

—

The remuneration structure implemented by the Group combines basic remuneration and performance remuneration.
We regularly review our remuneration system and measure staff performance through a performance appraisal system as
a basis for adjusting their remuneration.

REEBETOHFMREBES TERFNEEMH M - HMISTHEFHIRGE TR - BB —ERVGIEBRAEEE8
THRB - ERAREFMEKE -

——————————

All employees are entitled to statutory holidays, employees are entitled to have personal leave, sick leave and paid
annual leave after probation. We also incorporate the family-friendly elements into the system and provide maternity
leave and paternity leave for the needs of employees, to support employees in balancing the needs of family and
professional life.

PEETHREEEEEHAR  BETEABRBERENZAER WERARBHFAR - HAITEFHEERARERET
= REFENEIRHEBRKGERSRY  UXBHEIVEREEBELTNFTNR

—————————

The Group's attendance management system clearly set out the working hours of our employees in order to ensure that
their rights are protected. Employee is required to submit an application in advance for working overtime. The Group will
make overtime pay or leave rearrangement in accordance with the laws and regulations.
AEESNZEHERBMHIEFRINAS THOTIERRE - UWREMFINER - RUETIETEFTEME - FHERFE - A%
B IRER ROER AR E N ML E R ZHEFRIK -

————————

We provide domestic employees with five social insurances and one housing provident fund according to the “Social
Insurance Law of the PRC", which includes work injury insurance, medical insurance, pension insurance, unemployment
insurance and housing provident fund.

BERNEINRRE—%  BELERR  BERE BZ2RE - KEREUREEAESIRE (hEARANMBELSRE
E) B

————————

In order to promote the overall well-being of our employees and to value work-life balance, we regularly organize a series
of cultural, recreational and sports activities. These activities, including birthday celebrations, annual celebrations,
organizational building activities and meals, are designed to encourage employees to get together after work, relax and
enhance mutual understanding among colleagues, so as to achieve harmony between work and life.
TR B TR ERIEAL - W ER TIFRATENISE - ROFEBAL— RISURREES) - ELEHEEEMNER - FE
F;?% f\g%ﬁ?&/ﬁéﬂﬂ%%% C EESEE TE PR AR % - BERROE  BERFHENMEE TE  KmMERTEME
TERYFNEE o
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Women's Day celebration
In March 2023, Shanghai Chongyuan held a celebration of Women'’s Day, and the office was arranged with a game
booth to bring them joy and interaction opportunities, and there were rich prizes as an affirmation of their hard work.
Not only do we celebrate the achievements of women in the workplace, we reaffirm our commitment to gender equality
and empowering every female employee.
IR ENE RS
2023F37 - DEMEEPELHESLE - WAEEME TEEE - AufEkBREEENHKE  EELYE8En
TEREIIIEFH TIENETE - R TEENZEETIESMENASL - EERBMEEFITFEME T L LMEET
FEB R HGE -

Team building activity
In July 2023, Beijing Vissam held a mid-year summary meeting and team-building activity. Everyone gathered together
and spent a wonderful and unforgettable summertime together. Employees participated in activities such as ice-
breaking games and fun Frisbees. After work, they used outdoor sports to relieve stress and enhance relationships,
which fully demonstrated the team members’ sense of teamwork and enterprising spirit.
HEE
R2023F7 7 - ARERERFHEEASEERRZLY  AREBE -2 ARERT —REPBETHHEER L - BTH#T
TRKEBABRRESEE - TEZH  BBFINETETRE - BERE - TORRTEBKENEKHE
BB AE -

B’ - B RERRE ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023

31



STAND FOR EMPLOYEE GROWTH AND DEVELOPMENT e
D2 A o B TR RMER

Mid-Autumn Festival Lantern Riddles Guessing Activity
In September 2023, Beijing Vissam also held a lantern riddle guessing activity with the theme of “Celebrating the
Mid-Autumn Festival and Enjoying Reunion” to promote traditional Chinese culture, enrich employee cultural activities,
and thank employees for their enthusiastic work and hard work.
B R EE
IERERIFN2023FIABPE BRI BEPR L=EE BERXED  SHPEERUL 25
THEME TIEERF SR -

il
il

\

I TLES) - AR

Halloween theme party
In October 2023, Beijing Vissam held a theme party on Halloween to let employees relax at work and play games with
other employees to enhance employee cohesion and centripetal force.
BEHMHTERY
2023F10 @ EREHRNEBEHENTEIRY - EE THE LIIMARE THRROE - BEME THITHE - B#EET
BREAREST] -
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Recruitment and Promotion

The Group strives to create an open and transparent recruitment and
promotion system because we firmly believe that this is the key to
cultivating a workplace culture of trust and fairness. We are committed to
implementing clear standards and consistent processes to ensure that all
employees are fairly evaluated based on their abilities and track record,
and our recruitment policies are in place regardless of age, gender,
language, race, disability, sexual orientation, family or marital status,
nationality, religion and socio-economic background to drive collective
progress across the Group. In order to create a diversified working
environment and to meet the human resources needs of the Group's
business development, the Administration and Human Resources
Department formulates recruitment plans and targets, and recruits
talents through different channels, such as job agencies, employee
referrals, recruitment fairs and campus recruitment, in order to meet
the demand for positions and to ensure that the Group has sufficient
talent reserves for the construction of a professional team in the long
run. At the same time, we organize annual appraisal in order to provide a
multidimensional development for employee promotion.

HEALTH AND SAFETY

The Group deeply understands the importance of the health and
safety of our employees and we are committed to providing a safe and
healthy working environment. Through continuous training, stringent
safety standards and comprehensive management measures, we are
committed to ensuring the well-being of each of our employees and
regard them as a core cornerstone of our success. We have established
various health and safety management measures for our subsidiaries
based on the nature of their business. Beijing Vissam has obtained the
1ISO45001:2018 Occupational Safety Management System Certification in
regulating relevant management works.
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During the Reporting Period, the Group did not involve in any significant
work injury and fatal incident, nor was there any material violation of laws
and regulations relating to the provision of a safe working environment
and the protection of employees from occupational hazards that had
a significant impact on the Group. In the unfortunate event that an
employee is injured, we will act quickly to ensure that the injured receive
immediate emergency hospital treatment. The Human Resources
Department will report the accident in accordance with the established
work-related injury handling procedures and assist injured employees in
handling medical compensation-related matters.

Number of work-related fatalities each year
FERITHHAZ

Lost days due to work injury
EIEBRERTIEAE

Regarding employee health, we provide employees with comprehensive
medical insurance to help them lessen their personal medical burden in
accordance with the “Provisions on Basic Medical Insurance of Beijing
Municipality”. Moreover, we arrange body checks for employees once
every two years to ensure that health problems are detected, and
treatments are provided on time. We also regularly promote health
information on social media, such as promoting “China Teeth Care Day”,
to raise awareness of oral health care among our staff and customers.

To ensure the safety of our employees, we set up the “Fire Safety
Operation Regulations and Policy” to set out in detail the fire safety
management work, conduct fire safety inspection and organize safety
training on a regular basis, including prevention of electricity hazard
and fire, practical operation of fire safety facilities and seminars on
gas knowledge in order to improve employees’ awareness of disaster
prevention. We also formulate emergency plans according to possible
emergencies such as fire and earthquake and conduct fire safety
emergency drills which include the use of fire extinguishers, and escape
drills to equip employees with the ability to respond to emergency and
enhance their self-protection capability in emergency. Meanwhile, we
formulate the cleaning and safety operating procedures, and set out
in detail the safety matters to be followed in the course of performing
cleaning work.
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Pandemic Prevention and Control

Although the outbreak was contained during the Reporting Period, we
still need to be vigilant and continue to implement the management
and control in the area of health and safety. The Group strives to
comply with the “Emergency Response Law of the PRC” and the “Law
of the PRC on Prevention and Treatment of Infectious Diseases” and
relevant regulations to level 1 response mechanisms to major public
health emergencies, and formulates "Enterprise COVID-19 Prevention
Measures” and relevant emergency notices, so as to minimize the risk of
infection for all employees.

The Group keeps pace with the ordinances and regulations issued
by the government and adjusts and formulates pandemic prevention
work arrangements for all employees as appropriate according to the
pandemic trend. We require our employees to check their temperature
before reporting to work and entering office areas, and scan a QR
code before entering the institution. Employees showing symptoms of
infection upon observation shall promptly seek medical advice. We also
require employees to check and record their temperature daily at the
office and remind employees to always disinfect their hands and maintain
good hygiene. Meanwhile, we ensure ventilation at the office to allow
indoor air circulation in order to reduce the risk of spreading of virus.
We also require disinfection of public areas such as conference rooms,
washrooms and elevators and provide employees with sufficient supply
of disinfectants.

Beijing Vissam established a task force on pandemic prevention, which
is responsible for monitoring and organizing pandemic prevention works
and handling of emergencies. During the Year, in accordance with the
relevant circulars and requirements of the local pandemic prevention and
control headquarters, Beijing Vissam formulated the "Regulations on
Home Office Management during the Pandemic” and the “Regulations
on Business Trip Management during the Pandemic” to regulate and
manage the arrangements of home office, business trip and attendance
system for employees during home quarantine and government control
measures to ensure normal business operations. At the same time, we
formulated the "Handbook of Pandemic Prevention”, setting out the way
to wash hands thoroughly and wear mask properly, which was effective in
enhancing the employees’ awareness of pandemic prevention.
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Pandemic prevention measures adopted by geriatric care institutions
Since the elderly are under the vulnerable group susceptible to infection,
the Group needs to step up its attention to pandemic prevention
measures for geriatric care institutions. We strictly implement pandemic
prevention measures at geriatric care institutions and comply with the
guide on preventive measures of geriatric care center by the Chinese
Centre for Disease Control and Prevention, including but not limited to
the following measures:

o Maintain indoor ventilation in the elderly care homes and conduct
regular cleaning and disinfection;

o Establish health portfolio for the elderly and staff, with inspection
and health registration conducted every morning;

o During the peak of the pandemic, we operated under enclosed
management. Geriatric care institutions did not accept visitors from
outside, and the elderly were not allowed to leave the institution;

o Set up quarantine rooms for isolated treatment of the elderly who
are suspected with suspicious symptoms and to reduce infection
risk;

o Conduct isolation and health assessment of the infected elderly

and send them to the hospital for treatment in time as appropriate;

o The elderly who are discharged from hospital shall conduct nucleic
acid testing before returning to elderly care home and they are
required to stay in transition rooms for quarantine; and

o Arrange seminars on pandemic prevention and control for staff to

provide them with knowledge and measures on elderly hygiene
and care protection.
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TRAINING AND DEVELOPMENT

The Group believes that staff training and development is the driving
force for business growth, we appreciate and value the talents of each
employee and support them in the pursuit of excellence. We create
a workplace that values the personal well-being of its employees and
enhances their quality and abilities to contribute to the future of the
Company. Therefore, we strive to deploy resources on talent nurturing
and improve the training system based on the principle of “Economical,
Practical and Efficient”. The Group is committed to investing resources to
provide training for its employees, actively creating a favorable learning
ambience, and enhancing the work skills and professional knowledge of
employees through diversified trainings.

The training of the Group is divided into different categories, the
objectives of which are detailed below.

Training Category

Training objectives

b bk B BR

EIR B
AEEREEIRIEEREXGRENE S -
BAMELERSUEENS B RAFHET
BREH - WEE-EASREEEABULNTHE
SR RIMEEMREMEES) - RARKARRE
BHE - A BMBNRBREREEEAS &
RIMEE - BR - SBINRAEZEEINHE -
AEEH N REEBEMERAREI - BHREE
REFNEBFE  BBBTZHAMNEIT R
TR T TERAEMEEME -

AEBBENAD AT TREER - AT IAE
FIH IR -

By training type
RIEEE

Internal training

REREFI

Employees can learn how to adapt to the social environment and the development of the
market economy in the aspects of knowledge, skills and qualities, while shortening the gap

between the job requirements and their own capabilities

HEBENH RENZRESHERTERBENMBSLEENER  H/ HUEREREEE 56

Z B Z R

External training

ShEREE I

Employees are selected to join external training outside the Company to learn new knowledge,
technology or obtain professional qualifications for special positions

BIKEEDARINEBI D - BRI EREREBERE R

By training area

RIE)| S

Management training
EEE

Professional training

|

On-the-job training
R 3 I

Induction training

ABSEF

Strengthen managers’ ability to understand the management philosophy of the Company and
improve their level of management and skills

HRERERNRERIE AR - B ERKTEKT

Develop employees’ potential ability and enhance their knowledge and skills in order to
continue improving their work performance

FEB TBERN - BRAR - BRKE - RETFERTEHRES

Enable employees to understand their job duties, scope of work, work skills and appraisal
standards

8 THRBARUNTIERE - TEAR - TIERENZZIRE

Enable new employees to adapt to the job requirements and gradually develop values aligned

with the Company
37 B AR TFRR - B EAR—HEEE
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During the Reporting Period, each of our subsidiaries organized their
respective types of internal and external training, including but not
limited to:

Product training Financial training

E s Luprgl

Trained employees are required to fill in the “Training Effectiveness
Survey Feedback Form” to evaluate the effectiveness of training so that
the management departments can understand and make improvements
to the contents of training whenever it is necessary. Moreover, we will
summarize the progression of trainings in each department on an annual
basis, and put forward a training demand plan for the coming year,
thereby improving the effectiveness of training continuously.

Geriatric Care Business Training

For different positions, we have established a set of training syllabus to
train a lot of nursing staffs to take care of the elderly, including the newly
recruited staff, medical staff, backend service staff and part-time staff of
hospital’s infection management department. Each unit has its specific
training contents and appraisal standards. For new staff, the purpose
of training is to help them to be familiar with the hospital environment,
various rules and regulations, work procedures and relevant professional
knowledge as soon as possible. In addition, we implement strict
performance appraisals, which mainly include assessing the working
attitude and competence of the staff, and the contents of the appraisals
will cover first-aid knowledge, nursing theory, first-aid drug application.

During the Reporting Period, Wuhu Golden Sun provided a series of
training for employees on a monthly basis, including training on the
"Work Safety Law of the PRC”, Heimlich First Aid training, fire training,
etc., which aims to improve employees’ emergency response ability
and strengthen the safety of the elderly. Our training not only enhanced
work efficiency, but also demonstrated the Group's serious attitude and
responsibility towards the safety of elderly care. We are committed to
creating a safe and comfortable environment in which the elderly can
enjoy their old age.
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The data of training by gender and employee category during the

Reporting Period are as below:

Data of training
EIBE
Percentage of Employees Trained
ZIREESL
By gender
g dill
Male
S
Female

pegid

By employee category
RESER
Senior management
SREIRE
Middle management
HAREIEE
General staff

HEEET

Average Trained Hours Completed per Employee
BEEETHZIIRH
By gender
&5
Male
S
Female

pegid

By employee category
RESER
Senior management
SREIRE
Middle management
HAREIEE
General staff

HEEST

Unit
B

Percent
BoLkt
Percent

Bk

Percent
ER )¢
Percent
Bt
Percent

ANk

Hours
/N
Hours
N

Hours
N
Hours
N
Hours
N

AT B3RS HREIZ IR K& BRI 85 e oI 2k

e
2023 2022
20234 20224

80% 70%
61% 74%
37% 23%
84% 65%
72% 85%
6 3
7 7
8 5
9 13
6 4
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LABOR STANDARDS

The Group is aware that child labor and forced labor are violations
of fundamental human rights. Therefore, we adhere to strict labor
standards and adopt a “zero tolerance” attitude towards child labor
or forced labor. We believe that complying with labor regulations and
safeguarding workers’ rights and interests are key parts of corporate
social responsibility, and are committed to providing a fair and ethical
working environment for all employees. Hence, the Group strictly
complies with laws and regulations such as the “Law of the PRC on the
Protection of Minors”, “Provisions on the Prohibition of Using Child
Labor”, “Labor Law of the PRC” and “Labor Contract Law of the PRC”
, and takes the following measures to ensure the elimination of illegal
labor:

o Both parties have their own autonomy to either establish or
terminate the employment relationship. All the duties and
obligations are clearly stated in the “Labor Contract” to safeguard
the legitimate rights and interests of both parties;

o During the recruitment process, we will inspect and verify the
identity document of the new entrants to ensure that the legal
working age is met and to protect the rights and safety of minors.
Candidates who do not meet the requirements will not be hired;
and

o Once child labor or forced labor cases are discovered, we will treat
it seriously, dismiss the relevant child labor or forced labor and
make the responsible department hold accountable for the case.

During the Reporting Period, the Group was not aware of any material

violation of laws and regulations relating to the prevention of child labor
or forced labor that would have a significant impact on the Group.

BEIJING HEALTH (HOLDINGS) LIMITED 1t () IR A A

TR

REBRME T FORHIS TIHRILERAEDNZE
ETR e Bl - BAIRBEBHOSETER - S
TeEHBTHRAZTRRIEE - RAIRSET
**EJ&%E%D”&E%%%D%%LE’&\%Ti@ffﬂ’ﬁ%
BED - WEMARBMABTRE—EREMME
EHTERE - Bt - AREEBETERACF
EARKMBIARKFAREER) (FEIHERET
%EE>> (PEARKNBEEEZE)R(PEARKL

MBISEARIE)F AR AR - WRBUA T
AREIRITABIDES T -

° AEFEZERE BB RAIEE T3
(BEIER) - EHERY KRR S EAERT
EHEFE TR (BB R)TARRTES
TEHT - @RS TNAERER

o EHEBRET  BfIERENRERARE
TS MEAXY - BEREESVETE TIEF
i REEARRFANESNLZE - IETE
HREEDTTER + &

o —EBERAMNETHRBIBTER  RFHE
B RRERIE - SRR ERRIE TkoaR b5 T
WHERAIFI B B AEITAE -

REBEHRE - FEFELENTEAREEREH
D7 1EE Takoabilss THNER ROER - AHAEHE
EREAFENEE °



THINK ABOUT THE EARTH WITH ENVIRONMENTAL ACTIONS AND COMMITMENTS

AMEHER o IRIR1T ) B FR

As a company with a strong commitment to the environment, we actively
promote environmental protection measures and integrate sustainability
into the core of our business. We are committed to reducing our
dependence on natural resources, implementing energy conservation
and emission reduction policies, and continuously seeking innovative
ways to reduce our ecological footprint and protect the planet as a green
and healthy home for future generations. The Group strictly complies
with environmental laws and regulations. Relevant laws and regulations
include but are not limited to the “Environmental Protection Law of the
PRC"”, the “Law of the PRC on the Prevention and Control of Environment
Pollution by Solid Wastes”, the “Law of the PRC on the Prevention and
Control of Atmospheric Pollution” and the “Water Pollution Prevention
and Control Law of the PRC".

During the Reporting Period, the Group was not aware of any material
violation of laws and regulations relating to air and greenhouse gas
emissions, discharge to water and land, and generation of hazardous
and non-hazardous wastes that would have a significant impact on the
Group.

ER—RAEZBTFRBARNDE - RMBEERE
PRFERERE - BURHEERARMINEBZ
Lo BAIBARE D E B REROIKRE - B
BERBEBUCR - MBS KA AR E R I
ERRET  REMHRARREHR —ESERERN
KE o AEBBRBETRTBEOERIER
HEERENER BEE TR hEARERER
BREE) (hEARKNEBEEEYSLARE
FriaE) - (PEARAMBEARRSRIAE) -
(PEARKMBDKSRITAE)E ©
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GREEN PRODUCTS AND CERTIFICATIONS

Under the background of increasingly scarce resources and prominent
environmental issues, we firmly believe that green operation is not
only the requirement of the times but also the key to the sustainable
development of enterprises. We are committed to being a pioneer in
promoting environmental sustainability in our industry as a core value
and strive to achieve a vision of living in harmony with the planet. The
Group's business does not involve production and has no significant
impact on the environment and natural resources. The environmental
management system that we established has effectively enhanced our
environmental performance through the products’ life cycle while actively
monitoring daily emissions and resource consumption in operations to
minimize the impact on the natural environment under the excessive
consumption of natural resources. Our vision is to create a future where
business and environmental protection go hand in hand, supporting
global sustainable development goals through responsible operations.
Beijing Vissam is engaged in the business of furniture sales and its
management activities and products have obtained different green
certifications:

:-?@EDH wu\m‘
HESERBEMmERAIRER E&ﬂ‘ﬁﬁ’]%%
M2 EaecEdEMERRAMES b2
HEEROBGE - ﬁiﬁﬁﬁﬁéﬁﬁﬁ%ﬁﬂﬁ@)%
BAHEERNLETE  TALAZOEEES &
NEREMIKMBERTNERERS - MFEAEEER
THREENEHRBERRAE R EERERE
Z RPEVIREEEERXREVRERNED
BRFARSRBES  ELBLRBENAE
REERMERERBEL  BHBEARBENTER
E25E c BMWBESERE —AXEFHEIRIFRE
WITMERRR - BREBEENEZET N RTIE
ERMAIFEZREERZE - BEF - LRBEHRUER
BHEXEY  HEREHRERESTRENGEE

) EK .
PR -

GB/T 35607-2017 China Green Product Certification
GB/T 35607-2017 A B4R 2 i ik i

GB/T 28952-2018 China Forest Certification
(Chain of Custody)
GB/T 28952-2018 /R FIZR MR (EESHEEE §2)
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Use of Green and Eco-Friendly Materials to Meet the Needs
of Pandemic Cleaning

The past pandemic has raised concerns about hygiene and cleanliness.
Beijing Vissam also understands the impact of product materials on the
environment and the safety and health of users and strives to meet the
expectations of consumers for both health and environmental protection.
Therefore, the plastic chairs sold under the company are made of all
plastic structure, using polypropylene (PP5), which does not release toxic
substances and is 100% recyclable, and can withstand high temperatures
and disinfection with 75% alcohol. This can meet the need for frequent
cleaning and disinfection during the pandemic, while minimizing the
negative impact on the health of users.

EMISSIONS AND USE OF RESOURCES

Hazardous and Non-Hazardous Waste

Under the principle of reducing waste at source and recycling, we actively
promote waste collection and proper disposal processes to reduce
waste generation at source. We believe that working with the community
to reduce waste pressure on landfills is an important way to protect the
environment and the health of its residents. As the Group's business
does not involve production, it does not consume any packaging
materials for finished products. We have formulated a comprehensive
waste policy and cultivate the Company'’s recycling culture and enhance
employees’ environmental awareness. During the Reporting Period and

RAKERFEMBBISREFTRER

BAERBEAZRUEENEZSERT - ERE
RTAAERDHERREUAZERENR2ERE
VRE URNRBRHEEEHRFEERREER
KHHIE - BHETHENZBRRAZZBR
& EATSENESYERA100%E YR
% (PPE)E AR - R UAM R &8 R E B75%H
EIRES  ERIARBHRERE  BHEW
TRz ERHERERENAEZERER
1K °

BB RERER

BEREERRY
FEHESNRER D BEZMNBERNANRAT
BAESETERMRENZENEERE - §
ERRBHRERZRMOES - RPIRE - FEBH
HEERE - KRB NDREER YRR E
N RTERELEEREBENEREE - R
AEENEBLEEE - AP REKREE
FHEER - JFIFIE T 2= MERERHIE - 15
BRANER R B THIRR B © R
HH %2022 - WAPIFTE £ M EE R M R BUER D

2022, the data of waste discharged is as follows: Ik

Areas Unit 2023 2022

il = B 2023%F 20224

Total non-hazardous waste Tonnes 21.25 22.82

BEREEVEE NI

Intensity of non-hazardous waste Tonnes/m?of gross floor 0.00 0.00
area

BEREZNEE NWE T KRS

Total hazardous waste Tonnes 0.01 0.01

BEREENEE AME

Intensity of hazardous waste Tonnes/m? of gross floor 0.00 0.00
area

BEERENEE RWE/FF R EEmE
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The Group strictly implemented the policy of office waste classification in
response to the “Beijing Municipal Regulations on the Management of
Municipal Solid Waste"”. Wastes would be classified as recyclable waste,
kitchen waste, hazardous waste and other waste. We actively organized
relevant departments and responsible staffs to handle the classification
of domestic waste. Employees are required to sort waste properly from
the source of generating waste:

o The Company put classification bins at the staircase of each office
floor;
o The Administration and Human Resources Department is

responsible for waste classification promotion, and facility
management and maintenance; and

o Responsible staffs take charge of keeping clean, taking final
categorization of wastes as well as putting the classified waste into
the corresponding trash bin.

At the same time, we encourage our staff to print documents on both
sides and recycle used paper as much as possible to achieve maximum
use and reduce paper waste.

The hazardous waste of the Group mainly comes from wasted ink
cartridges produced in offices and medical wastes generated by the
geriatric business. For hazardous waste, we process it in accordance
with relevant national laws and regulations, such as “Regulations on
the Administration of Medical Wastes”, “Standard of Packaging Bags,
Containers and Warning Symbols Specific to Medical Waste” and “Jinghu
District Medical Waste Treatment Interim Measures”. We set up special
storage spots to collect all kinds of medical wastes. All medical wastes
are strictly disinfected and placed in double-layer thick plastic bags
designed for medical wastes according to regulations. We make sure
that hazardous waste is collected by qualified third-party recyclers to
transport and dispose related medical wastes regularly.

We will continue to explore other waste reduction measures and aim to
continuously reduce waste.
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BER - BRIMBRERBHR

AL EBERY E ER B @R -
MeERBEFRTELI2EREMEERNINESE
1 o AT RS B s B A & 20226 BO R SR,
R - IR EREEPIR RBETRBFEBUR -

Energy, Air Emissions and Greenhouse Gases

Emissions of the Group are mainly derived from fuel oil consumed by
vehicles while energy consumption mainly comes from indirect energy
of purchased electricity. The data of air and greenhouse gases emissions
and energy consumption of the Group during the Reporting Period and

2022 are as follows:

Areas 2023 2022
g B 20234 20224

Air Emissions

BERHER
Nitrogen oxides Kg 30.89 31.06
gzt T
Sulfur oxides Kg 0.64 0.60
malty T
Particulate Matter Kg 1.55 1.39
FERIY) T

Greenhouse Gas (GHG) Emissions

BERBHK
Total greenhouse gas emissions (Scope 1 and Scope 2)  Tonnes of CO.e 367.96 393.30
REREBALIE (HBE1R2) AE—SLIRE S
Direct greenhouse gas emissions (Scope 1) Tonnes of CO,e 123.07 117.34
BERREREBYR(EE) A —E(LiREE
Energy indirect greenhouse gas emissions (Scope 2) Tonnes of COe 244.89 275.96
SEREERERBH(EE2) A —EfLREE
Total greenhouse gas emissions intensity Tonnes of COe/m? of 0.04 0.04

(Scope 1 and Scope 2) gross floor area

BERBAHINERE (8E1%2) AW SR EE
T OKREME
Energy Consumption
BEIRUHAE
Total energy consumption MWh 893.21 911.45
RERMEREE TE T E B
Direct energy
HERIR
- Unleaded petrol MWh 329.15 286.91
— 50 UM T T FU s
— Natural gas MWh 134.67 167.71
—RAR TET R
Indirect energy
B REIR
— Purchased electricity MWh 429.40 456.83
—NEE TETF R
Intensity of total energy consumption MWh/m? of gross
floor area 0.09 0.09
BEREEE TR FEFTER
FIKREME
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We understand the importance of energy conservation and emission BFORMETEERMBFNEZ N - HREEEIRE
reduction, and continue to invest in reducing energy consumption, air B BRERURREREBOBISERAS
emissions and greenhouse gas emissions. Guided by this environmental e BE-BRRESWIEET  AEEERIRE
philosophy, the Group places emphasis on managing both energy use RAAMEEREHEMMAEEFERE  RMEHEL
and greenhouse gas emissions. We have implemented energy-saving EMBEREENE T — RIIEERBHEIE - ELk
and emission-reduction measures in offices and geriatric care institutions BREEIRF2IRAETEH WAERERF
to support global climate action and lay the foundation for a cleaner, BHEmEERABTEER - MEHENEHEEE

greener operating model. Measures implemented include:

e Strictly manage the vehicle utilization system, plan appropriate driving routes and number of
passengers to improve the utilization efficiency of vehicle;

BB EIRERMEAGIE - REEETRERARRAB AR SERMEARE
e Encourage employees to travel by public transportation as much as possible;
SEETRECEAAHBEIA ;
Air emissions management
BREE e  Eliminate vehicles that do not comply with environmental protection standards and those
having high fuel consumption in a timely manner; and

BRAATHERRIZE  MESNER : AKX
e Install fume purifying devices to filter the cooking exhaust fumes before discharging to the
atmosphere.

ZEMEH BB RRMERER - ARERERES -

e Turn off all electrical equipments when getting off work to minimize electricity consumption;
TR S AT MER BN - R E I ERE

e Use energy-saving lamps whenever possible and cultivate the habit of turning off the lights
when leaving the office;

REFASEER EEETEHRIAEHFRAENEIE
reduction e Place labels on office equipments, such as reminding the employee to turn off all electrical
SEERE appliances before leaving offices or after used; and

EPAERE - CREL - 122 S TR AL BB B ERRE AR

e  The temperature of the air conditioning is controlled at 26°C, and the air conditioning in

Energy saving and emission

geriatric care institutions will be turned off between 9:00-11:00 a.m. and 2:00-4:00 a.m. during
midnight.

ZEIREIRHITE26°C - BEMBAE A RO-1165 K%M 245 ARe 223 o

We will continue to explore other energy conservation and emission B ER R E M s BEE e - W0 AR
reduction measures, and aim to continuously reduce emissions and DEE R ERERBR

greenhouse gases.
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Water and Sewage Discharge FAK KI5 KBER

We mainly consume water, which is provided by municipal water supply BOMRAKEREERE XK ELHEER
agencies, for domestic use to support business operations. The Group's Ko BT BHKEBREM c AR AEBENER
business involves the geriatric care industry, including the establishment ERSNEEEERNRRETERS  BKEER
of residential care homes for the elderly, resulting in high water = e NIREHM - BAESKEUE AR £ I &8
consumption. During the Reporting Period, we have not encountered FME] IR o AT AAREE R RS BfE & 20224
any problems in finding suitable water sources. Water usage data of the B 7K EUE -

Group during the Reporting Period and 2022 is as follows:

Areas Unit 2023 2022
gk By 2023 20224

Total water consumption m3 8,641.00 7,961.00
BRKE SR

Intensity of water consumption m?/m? of gross floor area 0.83 0.77
FKETE SRR

We have formulated a series of measures according to the nature and BB BEEBUEERFEHE —RIEKE - B
needs of our business, and are committed to improving our water FBRHITATERERSBRANBAKE
efficiency through implementing the following measures:

e Enhance the awareness of water saving among employees in daily business;
R EBERFRA S THEAES

*  Require employees to strictly avoid turning on the watertap for long time, and turn off the tap
consciously after use;

Water conservation BEETRK - RAREARBRRKES
IR e  Regularly inspect and maintain water equipment; and
TEIRE R ERKERE - R

e When damage is found, immediately notify the worker to repair it on the same day within 12
hours.

EERRGREGETANLRIOKTRE B2/ EFTHEE

Domestic sewage:

A

1. Collected by the urban drainage pipe network and transported to the sewage treatment
plant for handling.
IR T HEKE AR SR M R B BRI O T TR IR ©

Hospital sewage:

BEaK
Sewage treatment 1. Hospital sewage is treated in accordance with the requirements of the “Technical Guidelines
BIKEEE for Hospital Sewage Treatment”;

BEBe Ik T TR ARG B8 B ) 57K B IR F 1 15 P RO B ST

2. Hospital sewage needs to adopt the primary treatment process — chlorine disinfection
process; and
BEUSKEHRA—REERIE-SESIE UKk

3. We require the operators of sewage treatment facilities to receive training and improve job

operating procedures.

HPIESOTRERIZ R RIEA R ZR R R 2 RRERRE -

We will continue to explore other water saving measures and aim to B IFERREMMETKEE - WAFERARA
continuously improve water efficiency. KR i B AR o
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ENVIRONMENT AND NATURAL RESOURCES

Environmental protection and the appreciation of natural resources
play an important role in our corporate culture. Although our business
activities have a limited impact on the environment, our efforts to
improve environmental protection have never stopped. We actively
participated in various environmental protection activities such as
“Earth Day” and "Earth Hour” and encouraged everyone to practice
the concepts of low-carbon life, energy saving, reducing the use of
disposable products and protecting the nature. We are committed
to cultivating profound environmental awareness among employees.
Our goal is to build a sustainable enterprise and set a benchmark for
environmental protection in the industry, with a view to inspiring more
companies and individuals to work together to promote the cause of
sustainable environmental improvement.

With the increasing global concern for environmental issues, taking
environmental measures has become an important part of social
responsibility. Carbon credits allow the Company to balance remaining
emissions by funding carbon reduction projects while investing in clean
energy and energy efficiency measures. Therefore, the Company has
chosen to purchase carbon credits to reduce its carbon footprint by
offsetting the greenhouse gas emissions generated by its operating
activities. The carbon credits come from projects under the United
Nations’ Clean Development Mechanism (“CDM"), whose certified
emission reduction (CERs) were also used to help make the 2022 Asian
Games in Hangzhou carbon neutral.
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CLIMATE CHANGE

Facing the severe trend of global climate change, we know that we must
act proactively. We are committed to understanding and identifying
the risks arising from climate change and integrating them into our
risk management and strategic planning. By working together across
departments and implementing solutions, we are moving towards
reducing our carbon footprint and strengthening the resilience of our
businesses to the possible impacts of climate change. Our goal is to
ensure the long-term sustainable development of the Company while
promoting the development of the green economy, and fully promote
the national carbon peaking and carbon neutrality goal.

Risk management

The Group has identified physical risks associated with climate change.
Extreme weather events (e.g. typhoon, rainstorm) lead to damage
to buildings at the operation site, increasing the risk that employees
and customers may be injured as a result. Meanwhile, the increasing
frequency of high temperature heat waves and cold weather may
increase the risk of discomfort among the elderly/chronic patients.

To address the risks, we have developed a range of measures to
mitigate the impacts of climate change. When we discover water leakage
problems due to heavy rain, we will immediately ask maintenance staffs
to repair it to reduce the subsequent impact of water leakage. The
Group's geriatric care institutions implement the following measures in
response to high temperature heat waves and cold weather conditions:

J Purchase cooling drugs in advance and distribute herbal tea, barley
tea and other beverages to the elderly, as well as watermelon,
mung bean soup and other cooling food,;

J Install fans or air conditioners in every room of the elderly homes;
o The command group conducts regular checks on heat prevention
measures by various departments in order to protect the elderly

suffered from high temperature;

J Ensure that staffs acquired knowledge of warm keeping during the
cold weather; and

J Equip every room of the elderly homes with central heating system
in order to maintain a comfortable temperature.
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CARE FOR THE COMMUNITY WITH ACTIVE INVOLVEMENT AND SUPPORT

DEHE « MBS HEEIF

For the Group, community engagement is a core part of corporate
responsibility. We believe that strengthening ties with the community
not only promotes social progress, but also has a lasting positive impact
on our business. We actively participated in a variety of community
programs that support people’ health and geriatric care, and we are
committed to investing our time and resources to build strong and
vibrant communities. Apart from continuing to grow our business, we
also seek to contribute to the promotion of social welfare.

SUPPORT THE PROMOTION OF CHILDREN'S LIFE
CARE

Childhood malignant tumors have become a major cause of death
among children, with more than 250,000 children diagnosed with cancer
each year in the world. In China, there are about 300,000 children with
severe illnesses every year, but very few can really enjoy hospice care
services, all because children’s hospice care services started late.

Beijing Vissam and Shanghai Juequn Culture and Education Foundation
("Juequn”) jointly launched the “Cheer up Juequn Children’s Care Room
(BERE 2 EBRFEMIZE)" charity project. The donated furniture is
used in the “Juequn Children’s Care Room (B B R E 1 =)" in the
Affiliated Pediatric Hospital of Fudan University. Juequn Children’s
Care Room is the integration of medical technology and furniture space
design, using space design to relieve the tension of child patients and
their families, so that child patients feel safe in the treatment process.
Beijing Vissam is dedicated to child patients and their families, hoping
that they will spend a meaningful time here and let the love-filled cabin
ignite the hope of life for the patients and families.
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Content

A

Mandatory Disclosure Requirements

BERERE

Governance structure

E /El 77%1%

Reporting principles
e R R B

Reporting boundary
e ¥ 86 =]

A statement from the board containing the following elements:

(i) a disclosure of the board's oversight of ESG issues;

(i) the board's ESG management approach and strategy,
including the process used to evaluate, prioritize and
manage material ESG-related issues, (including risks to the
issuer’s business); and

(iii)  how the board reviews progress made against ESG-related
goals and targets with an explanation of how they relate to
the issuer’s business.

HEFSRHNER  EFHETIAE

() HEEFSHERE HERELAFENEE

(i) EBFENRFE LGRERBERSHRER - gENE &
REDIREBEENRE @ REHESE(REHE
TAEBHNRER)EBEIE - &

(i) EFSNEKRERE  HeREAEEE RS
T E T AE A RS

TR - W

A description of, or an explanation on, the application of the
Reporting Principles (materiality, quantification and consistency)
in the preparation of ESG reports.

SRR RBIRE - L RERIRERNAEBERRA(E
2 S -

A narrative explaining the reporting boundaries of the ESG
report and describing the progress used to identify which
entities or operations are included
RIS - e REAMEHEREE - N8
EBMARE - it RERRENRIE -

APREGPLEE BB,
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Sustainable Development of
Beijing Health — Sustainable
Development Governance
Structure
IR AR ERR — 8

BREBRE

About This Report —
Reporting Principle
AR AR E — EHRFRA

About This Report — Reporting
Period and Scope

BARARE — RS BELEE
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"Comply or explain” Provisions

[ 8~ 5h AR IR

A Environmental
ARE

A1 Emissions

ATEERHD

General disclosure

—RIE

KPI'A1.1

KPI'A1.2

KPI'A1.3

KPI'A1.4

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have
a significant impact on the issuer relating to air and

greenhouse gas emissions, discharges into water and land,

and generation of hazardous and nonhazardous waste.
BRERAERBIN - MAKRLTHOEES  BEREZER
YIELZH -
@ BEXR: K
b) BTHETABEARENEBERRROINER -

The types of emissions and respective emissions data.

PEn iR R ARR R

Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas
emissions (in tonnes) and (if applicable) intensity.

B (HBE) RtREE (BE2)REREHHE AMETE) & (1A
ER)EE -

Total hazardous waste produced (in tonnes) and (if applicable)
intensity.

FEE G EREEDAE (CANETE) R (ER)EE -

Total non-hazardous waste produced (in tonnes) and (if

applicable) intensity.
FEAREEEYRS (CANETE) R (ER)BE -
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Think about the Earth with
Environmental Actions and

Commitments
DNEHIR o IRIRTTED B

Emissions and Use of Resources
— Energy, Air Emissions and
Greenhouse Gases

R ERER LR - BER
FOR = REBHERR

Emissions and Use of Resources

— Energy, Air Emissions and

Greenhouse Gases

PR R EIRER —82R - BER
SRS EER

Emissions and Use of
Resources — Hazardous and
Non-Hazardous Waste

R RERER - AERES
FEZEY)

Emissions and Use of
Resources — Hazardous and
Non-Hazardous Waste
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KPI'A1.5

KPI'A1.6

A2 Use of Resources

A2E R

General disclosure

—RIEE

KPI'A2.1

KPI'A2.2

KPI'A2.3

KPI'A2.4

Content

A

Description of emissions target(s) set and steps taken to achieve
them.

R FPTET S OB E B IR AR E L B BT ERE PR -

Description of how hazardous and nonhazardous wastes are
handled, and a description of reduction target(s) set and steps
taken to achieve them.

RRIB A= RESRERYN A - RTS8 R RE B 1R R
REREL B RFTERIN K o

Policies on the efficient use of resources, including energy, water
and other raw materials.

BRERER(BIER - KEEMEMED K -

Direct and/or indirect energy consumption by type in total (in
MWh) and intensity.

SRR MER R, AR RS O T AT RS E) R

Water consumption in total and intensity.

BRKENERE -

Description of energy use efficiency and steps taken to achieve

them.
T RT S Y RERIE FA i as B 12 K AiE RS L B PR EER A P58 o

Description of whether there is any issue in sourcing water that
is fit for purpose, water efficiency target(s) set and steps taken to
achieve them.

Fi st SKER G A 7K = 7T 5 (EAAT el -
R RERE L B R FTERERE) 28X o
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Emissions and Use of Resources

— Energy, Air Emissions and

Greenhouse Gases

PR R BRI — 88K - BER
R TS HER

Emissions and Use of
Resources — Hazardous and
Non-Hazardous Waste
HFRYRERER -—AERES
REZEY)

Emissions and Use of Resources

— Energy, Air Emissions and

Greenhouse Gases

PR R EIREF —88R © BER
= RSN

Emissions and Use of Resources

— Energy, Air Emissions and

Greenhouse Gases

R ERER R - BER
BEREEHEN

Emissions and Use of Resources
— Water and Sewage Discharge
BER) S B IRE R — 7K KoFK
BERR

Emissions and Use of Resources

— Energy, Air Emissions and

Greenhouse Gases

P RERERA -8R - BER
= R BRI

Emissions and Use of Resources
— Water and Sewage Discharge
Pepi K & IR E R — A7k &5 7K
HERR

53



INDEX TO ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE e
CGRE - g REaREIESDRS

Content

A

Chapter
EH R

KPI'A2.5

Total packaging materials used for finished products (in tonnes)
with reference to per unit produced (if applicable).
SR RETABEM R EE (AR E) Kk (tE R ) 8 £ E B

io

A3 Environment and Natural Resources

ASRERRARER

General disclosure

—REE

KPI'A3.1

A4 Climate Change
AARIREL

General disclosure

— MR TR

KPI A4.1

Policies on minimizing the issuer’s significant impact on the
environment and natural resources.

WEBRITAHRERAARERERERZ EHNER -

Description of the significant impacts of activities on the
environment and natural resources and actions taken to manage
them.

R EB R RERRABERNEATERERNERBHY
0778

Policies on identification and mitigation of significant climate-
related issues which have impacted, and those which may
impact, the issuer.
ﬁz%”&ﬁﬂﬂ%&
HIBR

AU BTAEETYENEARRIERER

Description of the significant climate-related issues which have
impacted, and those which may impact, the issuer and the
actions taken to manage them.

B KRR B BT AEET ENEARGIEREE - ME
H178
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Due to the nature of its
business, the Group does not
consume packaging materials
and therefore the relevant
disclosures are not applicable
EREFEBEE - REBWEHY
FEREME - BB
bl

Think about the Earth with
Environmental Actions and
Commitments — Environment
and Natural Resources
DMK o FRIRTTE) Ak E —
RIERARAEIR

Think about the Earth with
Environmental Actions and
Commitments — Climate
Change
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B Social
BHE&

Employment and Labor Practices

EBRERZIER
B1 Employment
B1{E{%
General disclosure Information on:
— M (@)  the policies; and
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to compensation
and dismissal, recruitment and promotion, working
hours, rest periods, equal opportunity, diversity, anti-
discrimination and other benefits and welfare.
BERFM e  BEREN - THERE - BRY - FEKE % Stand for Employee
TE ~ RIEAR A KR A 1538 R A A8 Growth and Development —
@ BER: K Employment
(b) BEFHBITABSAZENEREENROINER - D Z A o B TRRRMER —
=
KPI B1.1 Total workforce by gender, employment type, age group and
geographical region.
MR - EEEE - FEARI MRS D MIES R -
KPIB1.2 Employee turnover rate by gender, age group and geographical

region.

RIER - FiARI MIEE D HESRALLE -
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B2 Health and Safety

B2f# R 2
General disclosure Information on:
—MRIEE (@)  the policies; and
(b)  compliance with relevant laws and regulations that have
a significant impact on the issuer relating to providing a
safe working environment and protecting employees from
occupational hazards.
BRRHELE THEREMRERS B EBENEEN
@ BER: R
_ 5 . e Stand for Employee Growth
(b) MTUETAEEAHBEOIRDERRADIODR: - e
and Development — Health and
KPI B2.1 Number and rate of work-related fataliti dinceeich | oL
. umber and rate o Wor -r.e ated fa ‘?I ies occurred in each o S e B TR EMEE—
the past three years including reporting year. REEEL
BEZF(BEERFE) SFRTURMABRILE -
KPI B2.2 Lost days due to work injury.
EHITEBETIERE -
KPI B2.3 Description of occupational health and safety measures

adopted, how they are implemented and monitored.

R PR AR BRI R R 2 24856 - A RMBRIT RER % -

B3 Development and Training

B3 & K453
General disclosure Policies on improving employees’ knowledge and skills for
— MR discharging duties at work. Description of training activities.
BRARTHE B BT TIEE M A R R AERIBUR - ftiEsES)
Stand for Employee Growth
KPI B3.1 The percentage of employees trained by gender and employee  and Development — Training
category. and Development
REFIREEEANEIDHZIEETHLL D Z P o B TRKRMER —
I B
KPI B3.2 The average training hours completed per employee by gender

and employee category.

RIUERIRERRERED - BREETKIIIN TR -
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B4 Labor Standards
B4% T2R|
General disclosure Information on:
—MRIEE (@)  the policies; and
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to preventing child
labor and forced labor.
7 1EE T 8k 1| &4 A\
ﬁ%ﬁﬁﬁﬁiﬁi;;?ﬁ%l%lﬁ’] Stand for Employee Growth
a 5
ot ot e > - e d Devel t—Lab
(b) MTHITAEEAFBOBMERRAPIOER - o o e R
- : : D2 Ffi e BTRRMER —
KPI B4.1 Description of measures to review employment practices to 15T %
avoid child and forced labor. a
iR R E AN EEA R R E T KRGS T -
KPI B4.2 Description of steps taken to eliminate child and forced labor

practices when discovered.

R EIRE R BN ER A BB REE S8 -
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Operating Practices

EEES
BS5 Supply Chain Management
B5{it fE i = 18
General disclosure Policies on managing environmental and social risks of the
— R supply chain.
ERHEEARE Mg ERER -
KPI B5.1 Number of suppliers by geographical region.
i@ S ER A -
KPI B5.2 Description of practices relating to engaging suppliers, number
of suppliers where the practices are being implemented, how
they are implemented and monitored. Cooperate to Optimize
AR AR OIS - AERTAREEERE - e ORI
A RARBIT REERR % o P e
Management
LHEES HEGER B —
KPI B5.3 Description of practices relating to identifying environmental LR . 1;'5 * PUBRMEL 28
o . HrEEEE
and social risks along the supply chain, and how they are
implemented and monitored.
B R R IR S B EIR ATV R B KA & BB A EH - SAKAR
BT RERTE -
KPI B5.4 Description of practices relating to promoting environmentally

preferable products and services when selecting suppliers, and
how they are implemented and monitored.

R BRE R R R 2 2 AIRRE mn MIRTEROE R - LAKAERE
MITRERTE -
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B6 Product Responsibility

B6EmEI(E

General disclosure

—RIER

KPI B6.1

KPI'B6.2

KPI'B6.3

KPI B6.4

KPI B6.5

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have
a significant impact on the issuer relating to health and
safety, advertising, labelling and privacy matters relating to
products and services provided and methods of redress.

BRAFMREERMBRBHNERELZ S  ES  EHEIMLEFEMN

KR EE

@ BER: R

(b) BEFHBITABEALZBHMEEEERROINER -

Percentage of total products sold or shipped subject to recalls
for safety and health reasons.

EEXCEXERAET R REFEIERMAMKNE D
Number of products and service related complaints received

and how they are dealt with.
BN E m MR IR BB A RESE X -

Description of practices relating to observing and protecting
intellectual property rights.

Tt S AR IR AR E A R R 1B B o

Description of quality assurance process and recall procedures.

B E e e B2 N WAL o

Description of consumer data protection and privacy policies,
and how they are implemented and monitored.

RIUE B E B RRE RILRBECR - URBERITRERETE -

Keep Responsibility in Mind for
Product Quality and Safety —
Product Responsibility
BEEOH e EmmERELRE -
EmAE

Product Responsibility —
Product Quality — Beijing
Vissam
EmBEf-EmEE—ILRER
Product Responsibility — Service
Quality — Wuhu Golden Sun
EmEE-REEE
EwNC

Product Responsibility —
Advertising, Labelling and
Intellectual Property Right
EmEE-—EE  BHEIAE
B

Product Responsibility —
Product Quality — Beijing
Vissam

EmEE-EmEE —tRER

Product Responsibility —
Customer Privacy and Cyber

Security
EmBEE-EFLREMEKLE
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B7 Anti-corruption

B7RE’S

General disclosure Information on:

—MRIEE (@)  the policies; and
(b)  compliance with relevant laws and regulations that have

a significant impact on the issuer relating to bribery,
extortion, fraud and money laundering.

BRI IEFEES - B - BGRENMOERER ¢
@ BER: R
(b) BEFHBITABEAZEBHEEEERROINER

KPI B7.1 Number of concluded legal cases regarding corrupt practices
brought against the issuer or its employees during the reporting
period and the outcomes of the cases.
PR REAN B 31T AS B B IR B W B BAEN B SRR AR
B MERaARER -

KPI B7.2 Description of preventive measures and whistle-blowing
procedures, and how they are implemented and monitored.
A S MR RAR T - ARIBERIT R ER A -

KPI B7.3 Description of anti-corruption training provided to directors and
employees
ftrEERE TRHENRESHE -

Community

HE

B8 Community Investment

B8t EIRE

General disclosure Policies on community engagement to understand the needs

— MR of the communities where the issuer operates and to ensure its
activities take into consideration communities’ interests.
B R2ERTREEMECERENRREEFZDHSS
EALER A s B o

KPI B8.1 Focus areas of contribution.
LI ERES -

KPI B8.2 Resources contributed to the focus area.

EEIRBMBAER o
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Keep the Original Aspiration to
Create Value of Integrity — Anti-
corruption

PR o SBRta (= EE —
k&R

Keep the Original Aspiration
to Create Value of Integrity —
Anti-corruption

LA o SRS EE—
k&S

Anti-corruption —
Whistleblowing Policy
RES — BRBER

Anti-corruption — Anti-
corruption Training
R&ER—REFHE

Care for the Community
with Active Involvement and

Support
DEALR o TRIB2 B R
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