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HIGHLIGHTS OF THE YEAR

FERE

FY2025' Sustainability Highlights

Environment: i85 :

Environmental Protection

fREIRIR

7% reduction in Scope 1 and 2 greenhouse gas
(“GHG”) emission intensity?

#BEN R EHEOREREHREEIR LT %

3% reduction in total energy consumption intensity?
AEIRHFER BB E2R /3%

7% reduction in total non-hazardous waste intensity?
BEBEEYRBEZRLT%

45% reduction in intensity of total packaging materials
used in finished products?

Sk an P85 PR B9 B0 SR A LB 22 R /L 45 %2

20251 FE A FFHER BRI E

REEERMEREREAB FARD

Social: 118 :

3DG Prestige Service
3DGEERH

Received 99.18 average scores in customer satisfaction
survey

BERmREREFHDEEN.187

Awarded the “Hong Kong Q-Mark Service Scheme
certification” for 13 consecutive years

BEISEREEBQREBEARBEBE

People Empowerment

AZ R AE

Organised 7 employee activities and events
BITIEE TRFRIEE

48,651 total training hours delivered

4252 3)I|RF £048,651/)\ B

6.15: 1 female to male gender ratio achieved

FBIRZHE MR EEHI6.15:1

Community Care

HERIE

Charitable donations reached HK$28,000
EEIBFNIE28,0008 7T
7 community initiatives launched and supported

BRI Rt EEE

Promoting the Group’s brand to become widely recognised and ingrained in the hearts of the public

Governance: Ei&:

Craftmanship
Ig

Introduced 2 innovative collection series redefining the
aesthetics of gold jewellery

HHEEMERRSTHEXRS2ZAIMARIIER
Introduced 3 collection series that artfully blends
contemporary artistry with traditional Chinese
aesthetics

{ﬁ%tﬂsﬂﬁ FIEMR T ER T EEPRGERE

=

Ethical Business

SFEREE

Provided anti-corruption trainings to employees and
directors

mE I kESEHERESHE

None of non-compliance with intellectual property
rights and data privacy protection regulations
Efﬁ‘ééfiffﬁ‘{%}i%ﬂE&E%&zﬁﬂ%%ﬁ%iﬁﬁﬂ’ﬂ
=P

! FY2025 refers to the period of 9 months from 1 July 2024 to 31 March 2025. 1
2 As compared to FY2024. For more information, please refer to the “Environmental Performance” section. 2

202581 FE 35 H202457 B 1 B E2025F3831H IEAEA ©
BR20240 F - BRAE L E R A 2BIRIBERIT ) —/i
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Awards and Recognitions IR0 n]

The Group has also achieved multiple industry awards as recognition for brand excellence and for its efforts in AEBETRELZEXEARB - UESTESENRENEHGKESE X
promoting sustainability in the jewellery retail sector. BErlFEEEFEZ % /e

3DG Prestige Service 3DGEZ R

Awarded the “Services Awards 2024 — Jewellery” by Capital
ERIE(CAPITALE A FESS) 18 28 TEREE SRR AR TS A 422024

(=)}

an ¥
FHKI

QBT 46

Q-MARK 4" ANNIVERSARY C M LI[E 4 FRESEH‘"TION (EWT’“

Awarded the “Hong Kong Q-Mark Service Scheme certification” by the Hong Kong
Q Mark Council
HE(EBEERTR) R EBQEEBBERFBIRE

3DG Holdings (International) Limited & ZE &£ H (FE) BRAR 3



3DG Prestige Service 3DGE ZR#E

Awarded the “2024 Quality Service Retailer of the Year of Flagship Stores — Bronze
Award” by Hong Kong Retail Management Association

REEBTECERIREN024REBERBTEH AR (EEE — HE)

Awarded the “Hong Kong Happy Shopping Festival — Courtesy Store (World-wide Top
Trend)” by Hong Kong Retail Management Association

RESBTEEERIRLEBROBYH —BRIEH (R EER)
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Corporate Governance and Branding ¥ & 8% Mm%

G AR lﬂ5¢ }\ ‘ﬁ ST WHN

Awarded “The Outstanding Corporate Strategy Awards 2024” by East Week Vll =
SR BTN M EE T H (b 3= 5RBE K 4%2024 :

® Eltfe

Awarded the “MPW Elite Award 2023” by Ming Pao Weekly
S5 (BRIRB T ) 083 20232 AR R B SE R AR K5

Sustainability and ESG Stewardship AIS @R RIBH  t e R EAE

Awarded the “ESG Awards 2024 by CAPITAL
SRIE (CAPITALE AR 356 ) tHEE R IFH & R (B E B R A$E2024 )

3DG Holdings (International) Limited £ EE £ H (HE) ARAH



ABOUT THIS REPORT
RN ARS

Purpose and Objective

3DG Holdings (International) Limited (“83DG” or the “Company”, together with its subsidiaries the “Group”
or “We”) is pleased to publish the Sustainability Report (the “Report”) to our stakeholders. The Report
presents stakeholders with a clear overview of our Environmental, Social and Governance (‘ESG”)
management approach, measures and performance of our material sustainability issues, with an aim to
strengthen their confidence and understanding of the Group and our ESG efforts.

Reporting Scope and Period

Unless otherwise stated, the reporting scope mainly focuses on the business operations of the Group’s
offices and self-operated shops in Hong Kong SAR, China (‘Hong Kong”), Macau SAR, China (‘Macau”)
and Mainland China (“Mainland”), which account for approximately 95.9% of the Group’s total revenue for
the period of 9 months from 1 July 2024 to 31 March 2025° (the “Reporting Period” or “FY2025"). The
reporting scope is determined by the materiality of each entity to our business and operations, as well as
its ESG impacts.

Reporting Standards

The Report has been prepared in accordance with the disclosure requirements of the Environmental,
Social and Governance Reporting Code (the “ESG Reporting Code”) as set out in Appendix C2 to the
Rules Governing the Listing of Securities (the “Listing Rules”) issued by The Stock Exchange of Hong
Kong Limited (the “HKEX”).

8 The Group’s financial year end has been changed from 30 June to 31 March.

6 Sustainability Report 2024/25 Rl B X RIS

B BR

TEESEE ER) ARAR (EEE I NFAF ERENBER
B A A&l T MABFMNEERIFEERERS (TH
BE)) AREAFMHEBMMAEANRE L ERER (TRIR-
HERER) 2EELH BHUARRMEEENIFELEREE
2 RB EEMBFNEREAEAREMENRE- HLERELS
HFFSZE0RT e

RS EEE K HAR

BRAEARBIN REBEETEETNAEMEITEERAIFRITHRE
(TE#E)  FPEIRPFRITHE (R RHER# (TRkth) > 5
ERMEEEZEREE HGAEEB2024F7H1HIEE2025
FIA31HAENEAEAME (THREHAM IS 20258 8 ) AU A4
95.9% HEHERBESEBHNEFNEBE 2 EEMUREBIRE
HEREAZHEBE-

WERE

FRERBEEBMERZMAMRAR ((HXZA)) B EHRA(TE
WA WERCoFrH 2 IR EREARE T (MRIR 11 ER
ERERETH) T IEERER-

P AERZVREAHEMH6HE30AZER3/31H



Reporting Principles

This Report has been prepared in line with the following four reporting principles, as outlined in the ESG
Reporting Code:

Reporting Principle

HERA

Description
$ii 3t

wEFEA
AR IR A B R B R TR B 2 T IIER 5 R A
LR

The Group’s Response

Z & B [l FE

Materiality
EEM

Quantitative
=1t

The Report should cover ESG issues that are sufficiently important to
investors and other stakeholders.
AR EREEMREEREMBFHEMs EHAEEZRE - HEK

EREH

The Report should disclose key performance indicators (‘KPIs”) that
are measurable. Targets should be set to reduce a particular impact.
Quantitative information should be accompanied by a narrative,
explaining its purpose, impacts and given comparative data where
appropriate.

IR G E O st ENRIRAEMIER (TKPL) » 1% E BRLURLD
BEXE SCENTHLGEAXF BHEEN -2 THEEE
B TR E L BE -

We engage with our stakeholders to identify, prioritise and assess
the ESG issues that matter most to them. We evaluate the materiality
of these issues based on their impact on the Group’s sustainability.
A materiality assessment is conducted, and the results have been
reviewed by the senior management. For more details, please refer to
the sections “Stakeholder Engagement” and “Materiality Assessment”.
BPEFHEER E BRI AL HEREEZIRE 118
REAZEE RMRBZEREHFEER A EREETEE
HHE BT AR EHE R EEEEZ B2 B EEA T
HEZE REENTHIEEH o

We have disclosed information regarding the relevant standards,
methodologies, assumptions, calculation tools, and sources of
conversion factors used in reporting environmental and social KPIs.
Quantitative data is provided along with narrative explanations and,
where possible, comparative figures.
BMEHBIRIEET SFRIRAERIER  LURR S PFTERANERR
EsFHEm BRRIEH - SHAELARBRAFREEERN -FIAET
HIREM S X F MR WA TIER MEHE L EE-

3DG Holdings (International) Limited £ ZE S £ H (E ) BR AR 7



Reporting Principle Description The Group’s Response
HREER i 3t & E[EE

The Report should provide an unbiased picture of the Group’s
performance, and should avoid selections, omissions, or presentation

Balance formats that may inappropriately influence a decision or judgement by
EiE the report reader.

BEEA BRI RMRAER Y RT > MR LT EEMF
EBREBEERRIHNEAVEE BERH2WB -

The methodologies used to calculate the KPIs in this Report should be
consistent with those used in the previous year, to allow for meaningful
comparisons of ESG data over time.
Consistency BRETANRGERARERISRE A ERELFE—3> SBRIE 1
—Eit ERERBBEARIIFARRMNLR

Access to the Report

This Report has been prepared in both English and Chinese. It is available on the official website of the
Group, as well as the website of the HKEX. In case of any discrepancy between these two versions, the
English version shall prevail.

Your Feedback

Your feedback on our ESG approach and performance is crucial for our ongoing improvement in
sustainable development. We invite you to share your comments via email at enquiry@3dg-group.com.

8 Sustainability Report 2024/25 AJ{FE % BIRE

The Report has been offered a complete, fair, clear, comparable, and
objective overview of the Group’s ESG policies and performance,
presenting an unbiased perspective for stakeholders.
FREEHAEBZIRR HEAEARRARREFHTEE 2T
BEH S PIEEREERNSE AFHE2RP SR

Unless otherwise stated, the reporting scope and methodologies
have been consistent with those adopted in the previous year,
with comparative data being disclosed in this Report. Explanations
have been provided on any changes to the reporting scope and
methodologies as compared to the previous year in the Report.
BRAEAMRBAIN RREZRELEA R FELFE—B WEIKRE
LERBIF - AREPHBEHERFEZE FFEMELE 2 E BT
T LUERBA o

HEEDMHAR

RRETIURRNRT - ARG R R A B E 75 4805 K B 3 P Ag Uk
BB AR IRAUN A K5 LI X R A A 2

BTZER

BTITHAEMNRE HEREAIHARRAAT I RERR
EERMATESCENFEZEEC AR -RMHE BTEABSHE
enquiry@3dg-group.comE B TFZER-


http://enquiry@3dg-group.com

Our Business Overview

3DG Jewellery is a jewellery retail brand in Hong Kong, China. The brand is mainly engaged in design, product
development, trademark licensing and retailing of gem-set jewellery products and gold and platinum jewellery,
it also provides customized corporate gift services. Currently, 3DG Jewellery has established a retail network
in Hong Kong, Mainland China and Thailand, with a total of nearly 300 shops. With its unique product charm
and “3DG Prestige Service”, the brand has won the recognition of consumers, and its brand image is deeply
recognized and affirmed.

Corporate Culture
Corporate Vision

Promoting the Group’s brand to become widely recognised and ingrained in the hearts of the public

Corporate Values

Attitude BEFE Innovation B3R

ABOUT THE GROUP
PR AEE

FHHE

TEGHKHERATHEERETERE TENFE R - BREER
HEREHERN BN RREHITREEERRE - REET
E&E - RE At KSR T ERE HRERII300M T &R MmN
HERHNERY ) SDCEZMRBESATHEENTHR BT RRAR
RBEMEE-

EEXIE
EEESR

REBEREERERmMPE RARO

EEEER

Unity B4

Innovative development,
continuous improvement,
pursuit of excellence

BUABZ > U185 BURTRASE « RETRE I BRTE

People-oriented,
treating others with respect

Gathering elite talent,
fostering mutual trust and encouragement,
achieving success through collective effort

EREH -BEEEM RENE

3DG Holdings (International) Limited & ZE &£ H (FE) BRAR 9



OUR APPROACH TO SUSTAINABILITY
EIEST=E =k

Sustainability Governance and Board’s Oversight

To ensure effective and top-down implementation of ESG policies and initiatives, the Group has
established a comprehensive ESG management framework with clearly defined responsibilities. The
board of Directors (the “Board”) has the overall responsibility for our ESG strategy and reporting,
overseeing all ESG issues, including our sustainability management approach, strategies and
measures, with an emphasis on the Group’s long-term development and positioning.

As part of the Board’s oversight of ESG issues, the Board supervises and leads the Senior
Management and relevant departments and business units, in designing, implementing, and
monitoring risk management and internal control systems to address ESG-related issues. The Board
also regularly reviews progress toward related goals and targets.

IEEREARESTERE

AHEEEEM T EREERE HEREARRKER £EEE
BUEZENRE HERESERER URRRAEHREHE-EFE
(TEFG) BWAERZIRE HEREARBRERKEZHEE
EEMERR HERELAFER BREAIREZREESH REK
Bt EPEENAERZ REPERKE N

FREFEEERR HEREAFEIFZ— R EFGIEELHE
ESMEREURAAMBPINEFEA R BEEAEERRERE
RAEEERS UEHRR - HERELEMEE -EF ST EN
eI AR E R ERERE

The Board E5&

e To hold overall responsibility for the Group’s ESG strategy and reporting;

e To develop and review the ESG management framework, management approach, strategy,
priorities, goals and targets;

e To oversee the Group’s overall ESG risks, sustainability initiatives and its relevant goals and
targets, and reviewing the relevant progress and performance;

e To ensure that appropriate and effective ESG risk management and internal control systems are
in place;

e To delegate ESG-related responsibilities to Senior Management, departments and business
units;

e To supervise and lead the Senior Management, departments and business units to conduct the
ESG-related work; and

e To review and approve the Sustainability Report.

1 0 Sustainability Report 2024/25 Rl B X RIRE

o Z2HBEXREEZERBE - HEREARBRER;

s HERBRNRE-HERELEBRER EESH KRB EBR
R BIR;

s BERAKEZERRR - UHERELRR SIFHEREERR
HABRA B 1R WARSTERIE B R RIR;

s HEERBEAMMNERRE HERELEBREERNEEZERRE
fiL;

s RBERFE-HERELEMEERFOSREER BFIK
eSS

s HEEKRFESHREEE HFIAEFEAURRARE HERE
JArERE TIE; &

s BERKZEAFEHERERS



Senior Management SR EIEE

e To develop and implement relevant policies and measures in line with the ESG management e REEZEGIITZRE-HEREAREEHIT KB -BXHE
approach, strategy, priorities, goals and targets set by the Board; T RBEZE SIELEEEEBRRIEH ;

e To assess and determine ESG-related progress, performance, risks and opportunities, and e HHAEBERE-HEAELSHEBEE KRR BARAIES>
report to the Board; WHEBFEERS ;

e To identify, evaluate, prioritise, review and manage material ESG-related risks and opportunities o HAFTE IR - BEEKEEEANRE S REAEH
(including but not limited to climate-related risks and ESG risks along the supply chain) and Rbs R i%E (BEERRRREERER RN HERE 2R
implement corresponding control measures; B ERERAR) L EHEAAEERIEE

e To provide guidance to departments and business units on the implementation of ESG policies e MEREBE - HEAEABKRKIENRZENMBS A REREN
and measures; RMHEs;

e To review and monitor the Group’s ESG policies and practices, ensuring compliance with legal . }‘?(E” EERARE ﬁﬁ&ﬁ’“}‘”ztﬁzfﬁiﬁ HEKRE
and regulatory requirements, as delegated by the Board; AEEREBE BRETEEIEREEEX;

e To report on ESG-related work to the Board; and e MNEFFREREBE -MHINREABEHIE; &

e To prepare the Sustainability Report and submit it to the Board for approval. s REUKEZEERST WIRREEFGUMHALE-

e To coordinate and implement specific ESG policies, strategies, objectives, and measures; o WMAKRBBEEAMNIRE HEREABER KK BERER;
e To collect and integrate information and data related to the Group’s ESG performance; e WERESHAEBRRE -HEREARARBEEBZENRE
%
e To report on ESG-related work to Senior Management and make recommendations where e MEAEEEBRTRE -HEAERBRAIE LREERIR
appropriate; HE
e To coordinate with Senior Management in preparing the Sustainability Report; and e WAEREEERNISEEERS

e To collect feedback from stakeholders.

WERPEZREER -

3DG Holdings (International) Limited & Z & £ H (F ) BRAR 1 1



Sustainability Management Approach AR RERA

During the Reporting Period, we leveraged a blend of business insights and stakeholder engagement RISHE HMBEEREERERKRSHELH BREMANAEF
to shape our sustainability strategies. This refined assessment further validated our focus areas. BERRIE LB L E— P RSB R AN ERMR A -

Our
Product

Edm

&

Our
Environment

IRiE

Community

e

Our
Employee

B8
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Promoting the Group’s brand to become widely recognised and ingrained in the hearts of the public

REEERBERERFAE  FARD

Sustainability Strategy: Key Focus Area: Commitment:
RI{HAR S PR ORRE ERRRERN HEE

. Environmental Protection Committed to addressing climate change, reducing ecological footprints, and driving sustainable
Env-;%rtlﬂn(lg)r_\t (E): REIEE value chains
S BAORHRIEEE RO EREN EE R FEEERE
3DG Prestige Service Committed to delivering premium services that enhance the customer experience in every
3DGE =R dimension, in alignment with the 3DG Prestige Service brand concept

RAREEBERS 22X RAZTFER T A30CEZRFmFES

: People Empowerment Committed to promoting diversity, equality, and inclusion (DEIl) by empowering employee growth
Sgl:c‘:ls@): AFAEREE and cultivating talent

s BHBBEAR THEREEAT RS ST FEROEEDE)
Community Care Committed to engaging in community initiatives, caring for society, and upholding social
HEmE responsibility

ROBEAEEH FHELE BITHEEE
Craftmanship Committed to preserving masterful craftsmanship through elegance and innovation, creating
T timeless jewellery that celebrates and promotes cultural heritage
Governance (G): WA EBERMANEREETE  FTEKIEHE  BIEMLECEE
Eih(G)

Ethical Business Committed to upholding the highest standards of integrity, governance, and corporate ethics
BFEENEE BOFRHFREHE BARTEBRERE

3DG Holdings (International) Limited & Z & £ H (F ) BRAR 1 3



ESG-related Risk Management

The Board bears overall responsibility for overseeing the management of ESG risks and opportunities
within the Group. Our Senior Management, delegated by the Board, identifies, evaluates, prioritises,
and manages material ESG risks, including climate-related risks and environmental and social risks
within the supply chain on a regular basis.

With the assistance of the independent sustainability consultant, we have conducted an ESG
risk assessment to strengthen our risk mitigation and response strategies. The Group’s ESG risk
management process includes the following steps:

Identification

Eoall

e We evaluated the potential impacts and likelihood of the identified

key ESG-related risks. Evaluation
EOmAESNZIRE HEREGEMEIERIE FEHBETZERBELER ER 3T

o

Prioritisation

BXHEF

e We implemented corresponding risk mitigation and internal control
measures, with the relevant operational units responsible for their Management
execution to address identified ESG risks and minimise their impact &
on our business.

BRMEMEHRER B R ARRR R PSR EC I HE i HRAMEEEM A TRIT N
FEHMR#SNZIRIR - EREGAR B EERMER 2 ERERE

1 4 Sustainability Report 2024/25 AJ{FE % BIRE

IRIR 1 B R EGERE R EIE

EFEgrEaEREAEENNEEZRRE - HERERR BRI
Bo-aREEBESFIRE EHRHEH T BRIFIREEEXR
IR HERELARR SERIEERRRRINHER RGN
HEER

BRI AFEERBEZHE T HAETRE e RERRRT
il MR MN A BRER R - AEEZIRIE T ERESR
EEREEMEEEN TR

With the assistance of independent third-party sustainability
consultants, we identified relevant ESG-related risks,
including climate-related risks and ESG risks along the supply
chain.
ERUB=ZAFUHERRERZGS T BMENERZIRE ek
EaEMANRE SERZEMARAR R HEESE F 2RI - HEREGA
578

We prioritised the key ESG risks by assessing their risk levels
based on both their potential impact and likelihood.
EMEBRE- HEREATERABZBER EREEHE IEHEA
FEak T LUBESI B SR R IR R

As part of its oversight responsibilities, the Board reviewed
and discussed the ESG risk assessment outcomes and other
relevant issues, providing recommendations.

EABEBEREZ -2 EFEBRLAREMIRIR- - HERERARE
ZiMEER R EMEAR S E - MR 2R



Stakeholder Engagement

The Group is committed to maintaining close communication with all stakeholders to create long-
term value. By establishing a range of effective communication channels, we actively engage with
key stakeholders to understand their expectations and needs, which are crucial for our sustainable
development. This ongoing dialogue allows us to enhance our sustainability strategies and address
key ESG concerns. During the Reporting Period, the Group continued to prioritise stakeholder
feedback through these channels to ensure responsiveness to their insights and inquiries.

The communication channels established for our key stakeholder groups, as well as their expectations
and concerns, are shown below:

eV E-E

FEBRHEEFNERFBYER KA EREBE-BBRE
Y—RIBMNBERE RAREBHFNERRER THRREZ
HERBER EHRMANIHEERFEEZ -BRERFEETY
55 I MR RN HEERRBRER T ENRIF HLER
EARME-NREHRE 2EREEETRERNEZBEREEIR
HZ RERR URAHREZ B REAEFEE-

MEEBRNERRMRIZBBREURKS ZHERMAITIRN
e

Expectations and Concerns

Key Stakeholder Groups Communication Channels
FEFREHEE BERE
e Customer service hotline
B P IRFSEAR
e Social media platforms
HRFA
e Direct communication
Customers i
&R e Press release
wEfE
e Employee performance evaluations
BRERRTZ
(] . (] e On-the-job training sessions
TR
"' e |Internal emails
A EPEEED
Employees e Staff handbook
EE BT+

HAZ R RAE
e Quality of products and services
EmkRBmE
e Customer data and privacy protection
EPRERRIARIRE

e Labour rights
& T HEmm
e Career development
BEERE
e Remuneration and benefits
HNEE
e Occupational health and safety
BERRELS
e Respect for all employees and fair treatment

FEGE KRB

3DG Holdings (International) Limited & ZE &£ H (FE) BRAR 1 5



Key Stakeholder Groups

FEROERHE

Licensees

a8

Industry Associations

HEGE

1 6 Sustainability Report 2024/25 AJ{FE % BIRE

Communication Channels
BEERE
Licensees meetings
MR
On-site visits
BEihiRe
Direct communication

EEME

Industry association activities and meetings

mERE RS AT R
Corporate website
NE AL

Expectations and Concerns

A R RAE

Economic performance and business development

KBRRRERER

Quality of products and services
EmkRBmE

Service value

BRFEE

Corporate reputation

nEBE

Customer data and privacy protection
ERERRILRRE

Corporate governance practices
TEERER

Ethical business practices

BT ERNEETS

Quality of products and services
EmkiRFEmE

Craftsmanship and product innovation
TERERRIERMY



Key Stakeholder Groups

FEROERHE

Communication Channels
BERE

Expectations and Concerns

A R RAE

A
II1

Government/Regulatory Authorisation

HRFEEEE

o
%
Shareholders/Investors

RRREE

Announcements and other regulatory reports
NERHEMEERS

Statutory filings and notifications
EEFEAIBE

Annual General Meetings and other shareholders’
meetings

RERBAFAGREMKRAS

Announcements and circulars on HKEX website
TR FAR LTI & A & K i

Interim and Annual Reports

FHRFERS

Corporate website

REHEE

Compliance with local laws and regulations

B AMERROER

Support for local economic growth
SRFARHAS T IR R

Regular information reporting

TEHRB KRR

Timely tax payments and societal contributions

FELST S OIS SEan =R (el N

Economic performance and business development
RERBREBEE

Quality of products and services
Em&iRFBmE

Service value

AR#EE

Corporate reputation

REIEE

Customer data and privacy protection
BRERRIARIRE

Corporate governance practices
TEERER

Ethical business practices

BT EENEETR

3DG Holdings (International) Limited & ZE &£ H (FE) BRAR 1 7



Key Stakeholder Groups

FEROERHE

Suppliers
fHFER

Community/NGOs
HE FEBIAFAR S

1 8 Sustainability Report 2024/25 AI{F @B RIRE

Communication Channels

BERE
Procurement processes
Rz

Exhibitions and industry events
RERTEEH

Engagement and cooperation
BEERETE

Supplier meetings and conferences
HEE T

Regular assessments

T BAETAS

Sustainability Report
AIFFEEERS
Announcements

N

Company website

NE AL

Charitable activities

BEEE

Expectations and Concerns
IR RAE

Demand fulfilment
RFEEK
Relationships with the company
RNEIRE
Corporate reputation
AREB
Fair competition and equal rivalry
NERFEHS

Environmental protection
IRIB(RE

Community contribution

& =R

Economic development

KB RE



Materiality Assessment

We conduct materiality assessment with the assistance of an independent sustainability consultant,
to identify the most important ESG issues for our business and key stakeholders. The Senior
Management reviews the results of this assessment and the relevant ESG topics regularly. Our most
recent materiality assessment was carried out in FY2024. The results comprehensively reflect the
issues that are of great concern to stakeholders.

Our process for identifying, prioritising and managing material ESG-related issues includes the
following steps:

Input ESG Issues
BABE RIE-HEREREHE

e Documentary analysis
o XD

e  Sector intelligence
" . TRIER
e Reference framework (e.g., SASB, MSCI)

o Z2ZER (HIUNSASB-MSCI)

e Online survey sent to stakeholders including
employees, customers, suppliers, shareholders and

() investors
— + BENE(BERE BA HES RERKES) E
HiE LBE
e e Development of materiality matrix based on survey
results

o RIFATHEREUEE M
0 e Approval of most material issues by the senior
management
s HEREEEBHMEREEZRS

EEET

R\ AIFEERBERB N R TETEE MG MERIREK
MEFBRIEFNEMEREZNERE - HEREAFH - SREE
BERERILEEMFEZEREFRE T EREAZE-HM
RITHEZR N 2024M FET TEEREEARBRENESE
BEMEE

AR R EEEENRBE - HEREAEREEZBRECRE
DUR S ER:

Output
B th 8%

e |dentified a total of 26 ESG-related topics
o HplaHoeEtE IRIEKREAHEMZER

e Prioritised 15 material issues based on survey data

o REFATHERTE T 15EEE2ZENELIERF

e Validated list of ESG-related material issues
o RERFBHNIRIE B KESHEBEERENTR

3DG Holdings (International) Limited & Z & £ H (F ) BRAR 1 9



The materiality matrix below illustrates the significance of the 26 ESG topics to our business continuity and
development, as well as to our stakeholders. Based on the online questionnaire results, 15 ESG topics
were identified as the most material during the Reporting Period and are highlighted in Tier 1 of the matrix.
Information relevant to the 15 most material ESG topics have been addressed in the subsequent sections
of this Report.

Materiality Matrix
EEIER

Higher
Bne

e 16
e 15

25
o7

o8
o4

o6 o2
e9 o3

Importnance to stakeholders
HiFpECEEM

L

Lower
BYE

TERZEEMERERIRT26IHIRE - HEREAZEHHMN
EEFBCERBRUKEFNEZEEN - REGR LBEREZ
BRIERBE - HERELARZERDEANREREARNZREESR
B BRI EES1E B 10 AREENRIE L ERELE
B EMER AR EBEREHMLUERRA

e18

o5 24

Tier 1
B1E

Tier 2

B2/E

Tier 3
=3E

Lower Importance to the Group's Business Continuity and Development Higher

BIE HAEEXSBEEERERCEEN

Tier 1: Most Material Topics Tier 2: Material Topics
BIE  REERE FoE . BEZB

B

Tier 3: Relevant Topics
F3/E | HEAEE

@ Our Environment #2158 @ Our Employee EE @ Our Product E & Our Community &
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List of ESG-related Material Topics

ESG-related Material Topics
RIF-HERERHEMEERSE

Tier 1: Most Material Topics

B1E REESE

RIF-HERERHEMEERERE

Report Sections

BEEHE
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Report Sections

ESG-related Material Topics
S5

R -HERESEMERSRE

Tier 1: Most Material Topics
B1E - REEEE
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ESG-related Material Topics
IR EREQHEMEERE

Tier 2: Material Topics

B . EERE

Relevant Topics

HERAERE




GOVERNANCE

==/
/E
Most Material Topic(s): REERE:
e  Craftsmanship and product innovation s TEBRKEMRIEH
e Intellectual property protection o FIHMERRE
e Data protection and cybersecurity o EBRRENEKZE
e Responsible marketing and advertising o BEINSHKESEE
e Economic performance o  AERIF
e Anti-corruption s KA
Key Focus Area: Commitment: Key Annual Initiatives and Progress Achieved: Progress:
ERLRRESE RS FETERERINEHNER: ER:
Committed to preserving masterful e Introduced 2 innovative collection series redefining the aesthetics of gold
craftsmanship through elegance and jewellery °®
innovation, creating timeless jewellery
Craftmanship that celebrates and promotes cultural HHESHERRSRARBZRAIM A ER
TE heritage

e Introduced 3 collection series that artfully blends contemporary artistry with
RO ERERRANERBLELZ traditional Chinese aesthetics ®

S EE,/, = = k3
B A (R HHSERSES BHRA SR TBREDEGES

Committed to upholding the highest e None of non-compliance with intellectual property rights and data privacy
standards of integrity, governance, and protection regulations
Ethical Business .
- g efhios RABEAARRAHERRBELBRELRNER *
BAOREERSRENHE RERE
HERE

@® Achieved B2/ D InProgress #1TH
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Craftsmanship

The Group strongly believes in the value of a quality brand and is committed to delivering an exceptional jewellery
experience by continuously enhancing its craftsmanship, design innovation, material quality and technical
expertise. Throughout the year, we actively promoted our philosophy, “Pursue Ultimate Beauty ¢ Embrace a
Golden Life”, reflecting our belief that jewellery is both an expression of emotion and artistry. Staying true to our
vision of “Promoting the Group’s brand to become widely recognised and ingrained in the hearts of the public”,
we remain focused on fulfiling our promise of outstanding quality and heartfelt service, while driving forward both
tradition and innovation in the jewellery industry.

Crafting Innovation

The Group remains committed to crafting exceptional pieces through masterful artistry and meticulous
craftsmanship, ensuring each creation embodies timeless quality. Our designers blend acute fashion sensibilities
with artisanal expertise to create innovative collections that honour contemporary trends, all while upholding
uncompromising quality standards at every stage of creation.

Expressing the vitality of craftsmanship through a modern creative vocabulary, redefining the aesthetics of gold jewellery

VR EEEEETIEER I ENEREMHESR
“Golden eXtreme” Collection

FE R EGX 125

Brushed textures trace the flow of light and shadow, while electroplated white accents highlight dynamic geometric lines, revealing a sense of
vitality within tranquility. This floral-inspired gold jewellery collection fuses innovative craftsmanship with the vibrant modern energy.
DI TEAFHRECR MO BEERAGE SRR REH - ERT MR EA N RBERAEN S -

“Love Lane Collection”

r3& & ELove Lane 135!

Enamel accents reimagine traditional totems, blending lifestyle aesthetics with oriental whimsy. Innovative designs featuring luminous effects
and rotating elements draw inspiration from cha chaan teng and dim sum culture, crafting gold jewellery infused with cultural creativity.

B ERERER RELEXSUERATHE IR BHANRGRARER BOFEE GEUERI B

TE

FEERERERMEBE LRHEBTEHREAHTE KRR M
mBEEEMER RHEUKERR - E—6 RAMABEHERIZEXBR
TEER INES BRTHERRHBRTRE TEHEMNXRE-FH
MREERBEEERRAE ZAROINESR ZMRNNETE#
B RO IRFS R RS BB R E T ENER KA E R

TZaI3

FERBKRFEO I 2EBERZ BIFNIFR BREGRIIFEER
BEA RN 2 mE IR AT USRI H PR S SR T 250
TERIMAY BFEERR R TEAFE2ERTETZ R RER

o
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Reviving Heritage Through Design

MsastinE St 2 5

Rooted in China’s rich cultural legacy, we are dedicated preserving traditional craftsmanship through innovative BRPAPBEIRENXEEEZ RPN NREBRIMGERTESR T
jewellery design. Our collections reimagine heritage motifs with contemporary artistry, serving as wearable o HMUARIMERUERBMENZBEERAL ERRENTPEIE

testaments to traditional Chinese aesthetics. MEBEETo

Distilling the essence of traditional oriental aesthetics, infusing with contemporary style

BRERFERES -MSRAAH

“3DG Jewellery x Shan Hai Jing” Collection
TEESHE x ELIRT

Inspired by classic Chinese mythology Shan Hai Jing, this collection blends ancient mythical beasts with auspicious Chinese cultural motifs,
infusing tradition with modern inspiration and revitalising the visual language of oriental jewellery.

BRURE ARG HEME(LEE) e L RBRREREFIE XL AEMRFTIARKER B RAFKEDE -

“Phoenix Crown” Collection

TRISE1 35

Inspired by imperial phoenix headdresses, this collection draws from the colour aesthetics and courtly symbolism of the East. Through
glowing pearls and intricate cloisonné enamel, it revives a millennium of refined elegance and the beauty of the Chinese phoenix dance.
BERUREZERE  ANRABEESRETERR  UEHEKREHIBMIENERTEHE BFERE F-

“Stylish Femme” Collection

MR 2 EI1RT

“Stylish Femme” collection—featuring four iconic personas: Tiffany, Apple, Helen and May, to celebrate the unique personality through
exclusive jewellery pieces. With laurel enamel and other signature pieces, this collection subverts traditional gold colour palettes through
vibrant brilliance. Under the theme “Reviving Ancient Craft,” it reinterprets the elegance of Chinese heritage in harmony with contemporary
trends.

M % £ RIZBUTREA K HACE A X ERBRHABREMURSE AR BER > UE B RS EERE ] BEEBEE
Beidn > MBHAE REE D S EREE  UWHENE 158 2P ERBE RS Y F-
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Ethical Business

Adhering to all relevant laws and regulations®*, we have also established comprehensive policies addressing anti-
corruption, covering measures related to bribery, extortion, fraud and money laundering, as well as advertising,
labelling, and customer privacy.

Additionally, we were not aware of any material non-compliance with relevant laws and regulations in relation
to bribery, corruption, extortion, fraud, and money laundering, as well as advertising, labelling, and customer
privacy.

Business Ethics

Integrity and ethical conduct are core values that are deeply ingrained in the Group’s business. Maintaining
a culture of honesty and integrity is also a core part of the Group’s business ethics, and the Group has zero
tolerance for any form of corruption or unethical conduct. The Group has established clear policies and
guidelines in the staff handbook to prevent bribery, address conflicts of interest, and prevent extortion and fraud.
Also, our suppliers are required to sign an agreement committing to refrain from any private or undisclosed
dealings with our employees.

To further reinforce these anti-corruption measures, the Group has implemented a whistleblowing mechanism
that encourages employees and relevant third parties to report any suspected cases of corruption, bribery, or
misconduct. Such reports are kept confidential, and whistleblowers are protected from any unfair treatment.
The mechanism has been approved by the Board of the Company and the Audit Committee which have overall
responsibility for the implementation of this mechanism.

The Group also rolled out anti-corruption training for directors and staff members during the Reporting Period.
This training introduced anti-money laundering and counter-terrorist financing legislation, as well as the roles and
responsibilities of senior management and employees ensuring anti-money laundering compliance.

During the Reporting Period, the Group was not aware of any material non-compliance with relevant laws
and regulations in relation to bribery, corruption, extortion, fraud, and money laundering, nor were there any
concluded legal cases regarding corrupt practices against the Group or its employees.

. Please refer to the Significant Laws and Regulations section for a list of anti-corruption-related laws and regulations
significant to the Group’s business operations.

FEENEHE

BUTHEEMERERERS RPTFEHE2EREUEER 51T
B EEEB MDA B2 MR B LR 5 IR B R B AR
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T2 BREMBRERRBREEROER 2B R

BRER
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X EAEEMEERZZOE Y MAEEREATRAZETHT
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Responsible Supply Chain Management

Fostering sustainable supply chain management is one of the top priorities for the Group. We have formulated
comprehensive policies and procedures for supplier management, including our Procurement Policy. This
standardises the fair, open and impartial selection, evaluation and monitoring of suppliers to promote responsible
sourcing. Our integrated procurement process carefully reviews and evaluates both new potential suppliers and
regularly assesses the performance of existing suppliers:

1. Selecting Suppliers

Beyond infrastructure, production capacity, and market reputation, we assess suppliers’ compliance
with legal, ethical, and social requirements, including their environmental and social practices, as well
as adherence to laws and regulations concerning areas such as bribery, corruption, money laundering,
discrimination, fair wages and workplace safety.

2. Ensuring Supplier Sustainability Performance

Potential suppliers are required to provide the environmental test report showing the supplier meets with
the national standard of the PRC.

All diamonds procured by the Group are verified as conflict-free through suppliers complied with UN
Security Council Resolution 1173, ensuring they are not mined in war zones and minimising associated
environmental and human rights risks.

Suppliers are required to comply with all applicable local laws, regulations, and industry codes,
including those related to labour, health and safety, human rights, environmental protection, anti-
corruption, and anti-bribery.
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During supplier assessments, suppliers are requested to conduct a self-evaluation of their compliance
with the Group’s Supplier Operational Risk Code, and are expected to uphold the following international
or industry standards:

o Bylaws of the Initiative for Responsible Mining Assurance
o  Kimberley Process
o De Beers Group — Best Practice Principles

3. Monitoring Supplier Performance

Ongoing and regular inspections and assessments are conducted as regulatory monitoring.

The Group conducts sample testing for every batch of products to ensure the quality meets with
the industry standard of the PRC. All approved suppliers have to fulfil the Group’s internal approval
processes and enter into the Supplier Agreement to ensure that products and services provided are up-
to-standard. When signing procurement contracts or enter into an engagement, terms regarding quality
assurance are included to ensure the delivered products and components align with our standards. Any
defective products will be returned.

All diamond and gemstone materials and finished products also undergo monitoring and testing by
qualified gem laboratories to validate their compliance with the Group’s quality criteria.

By prioritising suppliers who demonstrate strong management capabilities and high performance on
ESG factors, the Group is able to effectively mitigate and manage the relevant risks arising from its
supply chain.

To ensure the consistent implementation of these standards, the Group has established a rating and
warning system for the assessment of current suppliers. Suppliers are subject to a system of warnings
when substandard goods and materials are identified, and the quality assurance deposits would be
deducted. If no improvements are made thereafter, temporary or even permanent blocking of orders
may be implemented. The Group will also terminate its cooperation with suppliers if their environment
and social standards do not align with the Group’s policy.

During the Reporting Period, practices relating to engaging suppliers were implemented on all suppliers.
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Advertising and Labelling

The Group publishes information on its products, service, and activities to the public through diverse promotional
channels. It places great importance on responsible promotion practices, strictly adhering to the relevant laws
and regulations regarding advertising and labelling. The Group carefully reviews the content and labels of its
promotional materials to ensure authenticity and safeguard the rights and right to information of its customers.

Intellectual Property Protection

The Group recognises the critical importance of intellectual property and is committed to safeguarding and
protecting its own intellectual property rights. Equally, the Group places great emphasis on respecting the
intellectual property rights of others. We routinely monitor any potential infringement of its own intellectual
property, and act promptly to address any violations detected.

The Group implements the following best practices to observe and protect intellectual property rights:
e The Group utilises only authorised and copyrighted products;

e  Employees are strictly prohibited from downloading or installing any forged or copied programs, software or
materials; and

e The Group’s standard employment contracts contain provisions governing intellectual property rights and
confidentiality obligations.

Data Privacy Protection and Cybersecurity

Safeguarding the security and privacy of stakeholders’ personal data is of paramount importance to the Group.
The Group’s employees undergo comprehensive training on data protection principles and methods, ensuring full
compliance with the relevant laws and regulations as well as other statutory requirements® to uphold the highest
standards of security and confidentiality in personal data privacy protection.

e Please refer to the Significant Laws and Regulations section for a list of product responsibility-related laws and
regulations significant to the Group’s business operations.
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The following data protection principles are rigorously adhered to in preserving the proper security and use of
data:

e The Group only collects personal data that is directly relevant and necessary for its business operations. All
data collection forms and processes are regularly reviewed to ensure minimal data gathering;

e  Personal data will not be shared with any entity outside the Group without consent, unless required by law
or previously agreed through contractual arrangements;

e  Appropriate data collection, storage, and processing practices, as well as robust security measures such
as encryption and access controls, are maintained to protect against unauthorised access to personal
information;

e The computer system is regularly updated and equipped with the latest firewall and antivirus software to
prevent potential hacking activities. Backup and disaster recovery procedures are also in place to ensure
business continuity;

e All employees have to comply with guidelines of confidentiality stipulated in the staff handbook. Disciplinary
actions are taken for any breach of the Group’s data protection policies; and

e Regular data security and privacy impact assessments are conducted for high-risk processing activities
related to products, services, or other data operations, in line with the Group’s Cybersecurity Incident
Response Plans.
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SOCIAL
e

Most Material Topic(s): REERE:

e Staff welfare e BTHEHN

e Equal opportunity, diversity and inclusion e FEME ZTEKRER
e Occupational health and safety o MiERERENEZE

e  Staff development and training o BTEERE

e Employment compliance o BESH

e Product quality and safety s EmmERZE

e Customer service o HERH

e Promotion of the jewellery industry development o HWERBTEZER

Key Focus Area: Commitment: Key Annual Initiatives and Progress Achieved: Progress:

ERREREE: : FETERERNEHNER: ER:

Committed to delivering premium services e Received 99.18 average scores in customer satisfaction survey

that enhance the customer experience in EEESEEES REE0 180 THS o
3DG Prestige Service every. dlmens!on, in alignment with the 3DG
3DGE =R Prestige Service brand concept e Awarded the “Hong Kong Q-Mark Service Scheme certification” for 13 consecutive
BN EEIDCE = R MR & > iR it years ®

EERFEFBROBRRS 1 3 T T B QB RS Bt 81038,

Committed to promoting diversity, equality, e Organised 7 employee activities and events

and inclusion (DEI) by empowering muIEE TEHHRIER e
employee growth and cultivating talent - o

People Empowerment HNINEBEEETIRERAAESE  # e Provided 48,651 hours of training to employee
AR RIS B SR ) 1% B 12 448,651\ F 3

e 6.15: 1 female to male gender ratio achieved

BRUH B MR EA6.15:1
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Key Focus Area: Commitment: Key Annual Initiatives and Progress Achieved: Progress:

ERR A e FETERERNEHNER:

ER:

Committed to engaging in community e  Charitable donations reached HK$28,000

initiatives, caring for society, and upholding =48 23808 000 T ®
Community Care social responsibility '
HEmME RNORBNMHEEEE BELHE RETH e 7 community initiatives launched and supported °
&= . .
W BRI BTIEH GBS

3DG Prestige Service

We are committed to continuous improvement in the quality and presentation of our jewellery collections,
ensuring they meet the evolving needs and preferences of our customers. Through rigorous quality control
measures and close collaboration with trusted suppliers, we source the finest materials and showcase each
piece with meticulous attention to detail. We have established comprehensive policies and procedures governing
health and safety related to products and services provided and methods of redress.

During the Reporting Period, we were not aware of any material non-compliance of relevant laws and
regulations® in relation to health and safety related to products and services provided and methods of redress.

6 Please refer to the Significant Laws and Regulations section for a list of product responsibility-related laws and
regulations significant to the Group’s business operations.

@ Achieved BZERL D In Progress #179
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The Group has consistently upheld its commitment to exceptional service excellence, continuously enhancing FEERARFSURBEAD EFAHREARBEENANREHEES
brand value while earning widespread consumer acclaim. To fully embody this service philosophy, we have EZEE - A2EBITERBIER KMEITEDCEZRFB I EF S
developed the distinctive “3DG Prestige Service” brand concept which integrates six core sustainability-aligned ML Bt & /N AR B O RHEZE BABRT AR O JR AN

principles:

3D Principles 3G Values
3DEAY 3GfEE

Dedicate — Expert precision e Selfless devotion e Sincere engagement Grand - Grateful heart e Quality pledge ® Refined experience
EERE-FEKE BLFE UHER EERE-VERR mBEEE BERER

Develop — Tireless service ® Wholehearted care ® Meticulous attention Gracious - Ritual hospitality ® Warm service ® Fulfilled expectation
EERE-BORYE 202E BHAE EERTF-UBHE HERIY REEER

Desire — Genuine sincerity ® Heart-to-heart connection e Exquisite detail Gratitude — Honored tribute ® Homecoming welcome e Sincere invitation

BEELE-EO#HE MORL MABAR EERE-ARNE BENE AEEER

To maintain the highest quality of service, we have also implemented multiple customer service measures:

mERRERERE AT EERZ RS REHEE:

Enhancing Customer Confidence in We provide comprehensive jewellery care services, including complimentary cleaning and professional inspections.
Our Products KMREEEKEEERD OEREFZRBEFEBA -
RAEFHERNEEE

Mol ting the Mvstery Cust P To enhance service quality, meet customer expectations, and reinforce the Group’s strong industry reputation, we implement the Mystery
mpiementing the Mystery Lustomer Frogram Customer Program on a regular basis to gather customer feedback.

B 5 8 B a s e R S
PHIEARBEE - REERPEAEEAERRFNITEES  RMCHENBEEE WETRRE
To ensure alignment with the “3DG Prestige Service” brand concept, we integrate an excellence-in-service program into
Strengthening Employee Evaluation specialised staff training and performance evaluations. Regular workshops on sales techniques are provided for frontline teams,
and Training and unannounced store audits ensure consistent application of the “3DG Prestige Service” brand concept in daily operations.
21t B B sT1E R 53 A8 3DCEZIRS, N RIMB SR — 3 RAK SHBRHHAMA S T S8R I RENTE - RAEHA — S BB R N E R

M ERETPFIERER BRATHBEETEHER SDCEZRB MEIES -
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Awarded the “Hong Kong Q-Mark Service Scheme certification” for 13 consecutive years ) B e
B3 R T BQRE B E RS 58, 5D QUE % T7.46 .5 %m T CT
I ﬂ‘lh 46" ANNIVERSARY CUM LICENCE PRESENTATION I'Egpm'”

The Group upholds its “3DG Prestige Service” brand concept, delivering exquisite and fashionable diamond jewellery alongside
attentive customer care, and has been consistently awarded the prestigious Hong Kong Q-Mark Service Scheme certification by the
Hong Kong Quality Assurance Agency for 13 consecutive years, demonstrating our enduring pursuit of quality and sustainability.
REBFFHIDCE =R NV mEIER  IRMEEAE BN EARE KL ONE R R BEEISFRE(EBERERTF) HE
[EBQEBEERBBI05%  EEAEREmE KA FEERNTIRER

Awarded the “Services Awards 2024 - Jewellery” by Capital
BR¥E (CAPITALE Zs 3 5 ) 18 55 TR B A b2 AR 75 A 282024 4

We honoured to receive the Capital Magazine “Services Awards 2024 — Jewellery” in recognition of our commitment to exceptional
customer service. With ongoing support and trust from our customers, we remain dedicated to delivering attentive, high-quality service
and continuously enhancing customer experience.

HMRE (BT ) 188 HRE LR ALE2024 ) UREZHMB SHE R RFNRE R - ERREANFEXFRERE K
PHER DR IREAN BN ERERT  NEEB(EE e -
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Product and Service Quality Assurance

The Group demonstrates a strong commitment to quality control and customer satisfaction by implementing
rigorous supplier selection, meticulous sales and after-sales processes, and thorough quality checks before
dispatching jewellery to retail outlets. All qualified items are assigned batch numbers to ensure traceability.

The Group is dedicated to providing high-quality products to its customers and places great importance on
customer feedback. Customers are encouraged to offer opinions or lodge complaints through the Group’s
established communication channels. The Group conducts investigations and prepares reports based on
customer responses, implementing corrective measures as necessary. During the Reporting Period, the Group
did not receive any complaints from customers or the public regarding its products or services (FY2024: Nil),
and did not encounter any incidents of product sold or shipped subject to recalls for safety and health reasons
(FY2024: Nil).

People Empowerment

The Group regards its workforce as its most precious resources. Cultivating a collaborative work setting and
ensuring steadfast compliance with employment-related laws and regulations’ are key priorities for the Group.
A comprehensive human capital management framework has been established, encompassing a set of policies
and standards that delineate the Group’s approach to compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity, anti-discrimination, training and development, as well as
other benefits and welfare.

During the Reporting Period, we were not aware of any material non-compliance with the relevant laws and
regulations concerning remuneration and dismissal, recruitment and promotion, working hours, holidays, equal
opportunity, diversity, anti-discrimination, other benefits and welfare.

4 Please refer to the Significant Laws and Regulations section for a list of employment-related laws and regulations
significant to the Group’s business operations.
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Equal Opportunity

We are committed to maintaining a fair and equitable work environment for all employees, free from any form
of workplace discrimination. To this end, equal opportunity has been incorporated into our Human Resources
policy that expressly prohibits any form of workplace discrimination on the basis of protected characteristics,
including but not limited to gender, age, race, religious beliefs, family status and disability. The policy also outlines
clear guidelines and procedures for all human resources activities, including recruitment, hiring, and promotion,
mandating that such decision be made solely on the basis of the applicant’s or employee’s qualifications, relevant
experience, and demonstrated job performance. The Group promotes diversity of its employees by means
of gender and age to balance the culture and communications between employees. We also promote labour
diversity and welcome all manpower, thus putting the principle of fairness into practices.

Labour Standards

The Group is committed to upholding high labour standards and ensuring full compliance with all relevant laws
and regulations®. The Group strictly prohibits the use of child labour or forced labour in any of its operations
or services. During the recruitment process, the human resources department conducts thorough checks of
identification documents to verify the age of all job applicants and ensure no underage individuals are hired. The
Group’s staff handbook clearly outlines employment policies and labour standards terms, including arrangements
for working hours, vacations, pay, and termination, to prevent any form of forced labour. Employees are required
to enter into formal labour contracts that detail their rights and benefits. The Group guarantees employees the
right to rest and vacation according to law and offers legal holidays, leave entitlements, and other benefits.
Overtime work is strictly voluntary, and the Group does not force employees to work against their will.

To further strengthen labour protections, the Group has established various communication channels, including
employee opinion boxes, to allow workers to confidently report any instances of child or forced labour. The
Group maintains a zero-tolerance policy and will immediately investigate any such reports. If violations are found,
the Group will take immediate measures to stop the prohibited practices, rectify the situation, and prevent any
recurrence. This may include terminating employment, reporting to the relevant authorities, and implementing
corrective actions. Our human resources department reviews the recruitment practices regularly to ensure the
effectiveness of our existing measures against child and forced labour.

E Please refer to the Significant Laws and Regulations section for a list of labour standards-related laws and
regulations significant to the Group’s business operations.
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During the Report Period, the Group was not aware of any material non-compliance with relevant laws and
regulations related to the recruitment of child labour or forced labour practices.

Compensation and Benefits

The Group places a strong emphasis on creating an excellent and comfortable working environment for all its
employees. To this end, the Group not only maintains appropriate working hours and rest break policies, but
also regularly organises a variety of staff engagement activities. These initiatives, which include social gatherings,
team-building exercises, and other programs aimed at strengthening work-life balance of employees.

We also maintain a policy of offering competitive remuneration packages to our employees. Salaries and
discretionary performance bonuses are determined with reference to the Group’s financial performance, market
levels, as well as the individual’s job performance and contributions. These remuneration packages, including
performance-based bonuses, are subject to regular review by the Group to ensure they remain aligned with
industry standards and continue to incentivise and reward employee excellence.

To demonstrate our commitment to work-life balance, we regularly organise recreational activities to encourage
employee well-being. During the Reporting Period, the Group hosted multiple staff engagement initiatives:
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Promoting Employee Health and Wellbeing
RES TREHESU

Improve Immunity and Fight Free Radicals

BEREN  HiEHE

In order to enhance employees’ health awareness and immunity, a special lecture was held to explain in an easy-to-understand way how to
maintain a healthy lifestyle. The event also provided opportunities for on-site health index testing and targeted advice. This lecture not only
provided practical health guidance, but also helped everyone integrate healthy habits into their busy work and improve their quality of life.
RIEABINRESHNEE ] FRINEEBERAZ LM BN RFERNEE A BIRME T IRIGETS B EREERAR
e WERFHHMNER ERNBENMEREERAITHRERES  EHWAREEICHNITFRRARREE AL ERE -

Citibank X PURE Limited Time Employee Offer and Financial Talks/Online Yoga Trial Class
Citibank X PURE [RESS TEERIBEGERE 4R L A8 T

Citibank held financial management seminars for employees and provided account opening discounts. At the same time, PURE also
provided a series of trial discounts, and arranged a hand grip strength test and an online yoga experience course to allow employees to
experience different financial management and health activities.

Citibank#y 8 TR T IBHM BT IRHEMAREE - FARPUREHRM T —RAHES L 2B FE AR MAm MR LRERRE B8
TRBARNIEMMREEE -
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Fostering a Family-Friendly Culture

EERERIFXIE

Enjoy Family Movie
REBFMRE
During summer vacation, the Group held a heartwarming family fun event for employees and their families for the first time, where they

watched a 3D computer-animated comedy movie “Inside Out 2” together.

RRXBR AEBEREM T RmABNEIRERL LS HEHE —EDEMBESRER (BRI L2) -

Outdoor BBQ Night
RiMRIEZ®R

To foster a harmonious workplace culture, the Group organised heartwarming family-friendly events, including outdoor barbecue gatherings,
providing quality bonding opportunities for employees and their families.

AEENENES X ZEEEMRORERFEE SBEFINEERE BESRERARTERRRK-
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Empowering Work-Life Balance

RRE TIF R E BT

Night cuttlefish fishing tour
RYERE

In the golden month of cuttlefish fishing, the Group organised the first sea trip of the year — night cuttlefish fishing tour. After the boatman’s
guidance and sharing, employees not only discovered secrets to catching cuttlefish, but also tasted the fresh cuttlefish. Employees had fun

from day to night and had a pleasant and unforgettable journey at sea.

REN=EMNETAMD AERENAFEERL BT —RNEAE - KBMRNIEERNZE > BT MET BN ERNMER TRE—
EMHER  BETHHXIERR T8 LEB T —ERIRMNE# SR

Chocolate-making Workshop
K NBETY

In celebration of Valentine’s Day, the Group organised a chocolate-making workshop to help employees unwind from their busy schedules
while immersing in festive joy and enhancing well-being. Led by instructors from a social welfare organisation dedicated to creating
employment opportunities and career support for individuals with special learning needs, the activity not only enriched staff experiences but
also demonstrated the Group’s commitment to social inclusion.

RETBEAER REBASRSNEEIES EMEEEEICHNIEZRBZEI L *F*’“Eﬁ HEIR ‘A ERR - ZaBHB N5
RHRBEBRALTAGEHER G RBESFNTEEANHBEMEE NMESEE TR TEA T AERE T HHRAVRAGE

Mooncake-making Workshop

BEHRIET(F

The Group organised a mooncake workshop with professional instructors teaching custard mooncake-making techniques. Employees
enjoyed festive hands-on crafting in a relaxed atmosphere while creating treats to share with loved ones. This initiative celebrated cultural
traditions while demonstrating the Group’s commitment to staff care and family connections.

NEBABAS TN AEXEEMBEROA SRR Z - EEEKRANNABETRTEZREHH FELE  WEER D ZEK EHE
T EEFRNER > TMi8IR 7 AN E B B T RS K X ERA R R &GS ©
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Occupational Health and Safety

The Group places utmost importance on the health and safety of its employees, and is dedicated to creating
a healthy, safe, and comfortable work environment. To this end, the Group has established a comprehensive
occupational health and safety policy that outlines a robust set of measures to maintain a safe and comfortable
work environment in full compliance with all relevant laws and regulations®, in relation to providing its employees
with a safe and healthy working environment and protecting them from occupational hazards.

The Group regularly performs hazard identification in addition to establishing, reviewing and monitoring
occupational health and safety objectives and policy. Our safety policy and guidelines set out our working
procedures and measures, and we expect our employees to strictly comply with them.

As part of this policy, the Group has implemented the following key measures:

e Establishing clear safety procedures for potentially hazardous work and requiring all workers to strictly follow
safety instructions;

e  Strategically placing occupational hazard warning signs and instructions in highly visible locations throughout
all workplaces;

e Equipping workplaces with fire safety and other protective facilities;
e Providing employees with medical insurance and necessary protective equipment;

e Developing emergency response plans for incidents like fires or explosions, and regularly conducting rescue,
fire, and evacuation drills; and

e Educating employees on occupational safety rules and arranging regular training.

& Please refer to the Significant Laws and Regulations section for a list of health and safety-related laws and
regulations significant to the Group’s business operations.
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During the Reporting Period, we were not aware of any material non-compliance of relevant health and safety-
related laws and regulations relating to providing a safe working environment and protecting employees from
occupational hazards. The Group’s unwavering commitment to occupational health and safety is evidenced by
its track record, with no lost workdays due to work-related injuries (FY2024: Nil) and no work-related fatalities
recorded in each of the past three years including the reporting year.

Moving forward, the Group will continue to enhance its occupational health and safety policy, strengthen
employee awareness and training, and maintain its vigilance in providing a safe and healthy workplace for all.

Training and Development

In pursuit of its corporate objectives and the professional development of its employees, the Group actively
encourages and supports its workforce in continuous personal and professional training initiatives. These
training programs are designed to enhance the competencies and capabilities of employees, enabling them
to perform their duties effectively and efficiently. The Group has consistently ensured that its Board remains
apprised of the latest regulatory updates and industry best practices. This is achieved through the provision of
various informational materials covering the major changes to Listing Rules, relevant financial and management
guidelines. Furthermore, the Group has obtained training records for each of its Directors, affirming their
participation in continuous professional development training during the Reporting Period. This training is
designed to enable the Directors to enhance and refresh their knowledge and skills in accordance with the code
provisions of the Corporate Governance Code set out in Appendix 14 of the Listing Rules.

The Group has also established a comprehensive training and development system, encompassing both
theoretical and practical components. This system includes assessment criteria covering areas such as sales
techniques and product knowledge. The training and development courses span a diverse range of topics,
including employee orientation, leadership and management skills, and on-site practical training. These programs
aimed at improving the efficiency, knowledge, and skills of employees, empowering them to excel in their roles
and maintain a continuous pursuit of intellectual curiosity. Furthermore, the Group provides comprehensive
onboarding and on-the-job training for new employees, with senior staff members serving as mentors to
ensure the seamless transfer of the Group’s culture and craftmanship expertise. Additionally, the Group has
implemented an online training platform to facilitate specialised training for senior staff.
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Community Care HERAEE

The Group has recognised its responsibility to contribute positively to society, focusing on giving back and caring AEBFRBEEHUTEEHBEREM BT LE HLBLEREERE
those in need. This commitment has led to contributions to the community. As a result, we have committed FEEALoEFEERERTEEM -BERIIL BRFIEEEEERNKE
to investing resources each year in collaboration with charitable organisations and engaging in a variety of FHEZSHESE I2EEBHEEE) UIFEERRENRATEE
community initiatives, demonstrating our ongoing responsiveness and dedication to addressing the needs of BRI EHE RMEEIHEFHENRRREERTEATHHIETF
society. During the Reporting Period, we focused on fostering a greener future and giving a helping hand to

people in need.

/ Throughout the Reporting Period, the total charitable and other donations amounted to HKD28,000
KRS HAR B8 R HEthiAF48804528,0007# 7T

Fostering a Greener Future

HEESENEKE
Green Low Carbon Day 43 B{REEE 662024

ﬁ@l{&iﬁa GRELH LOU CARGON DY SO feniey § Sentey

Participated in “Green Low Carbon Day” which helped to raise funds for “Green Related Projects” supported by The Community Chest of Hong Kong,
and to encourage participants to adopt a green lifestyle.
2HMGEEKEES 2B 2 acEMNIRREMER IS UESHEBRABE -
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Community Care

1 ERAfR

The Hong Kong Federation of Youth Groups (“HKFYG”)
EARAEEmE(EH)

Awarded by The Hong Kong Federation of Youth Groups (“HKFYG”) for the fifteenth consecutive year. The HKFYG launched the Heart
to Heart Project in 2005, aiming to cultivate a genuine wish to serve the community and to promote the concept of mutual help among
neighbourhood.

EEETHFESESELE ((EiH) BEEE - SHI2005FHE TAOEE) BENERBEFLZALALOBH g WHEELME
SFEARB RIS o

Happiness at Work Promotional Scheme

O TYEr #E RE st 8l

Recognised as a “Happy Company” for the fifth consecutive year by the Happiness at Work Promotional Scheme. The scheme is
organised by Promoting Happiness Index Foundation and implemented by The Chinese Manufacturers’ Association of Hong Kong. It
aims to encourage all walks of life to work together to build a pleasant working environment and jointly improve the happiness level of
Hong Kong people at work.

HERFRE RO TERERES 8 8% TROCE RS - Zr B HEBRARLIEHES TN UASBRERBHS TN
REEREEMESABFERMRNTEIRE  HEREEBEAN LIEREKF -

Orbis World Sight Day 2024
BIEEHritt 57 47 & H2024

Employees participated in fundraising for “Orbis World Sight Day 2024”, helping the visually impaired to regain their sight.
BE2HEIBELLHTERRE H2024 | ZEFVES) > HBIREALTERZNH
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Skip Lunch Day 2025 puGE
AmiTEINEH2025 i

e

=~ Skip Lunch Day 2025

e BB Wi

Employees donated their lunch fees to support services for street sleepers and residents in cage homes through The Community Chest

of Hong Kong.
EEBEHFREER UXFEE A nehBEBE RERERAMIEHNRTE -

Mustard Seed Bakery LiF8 © [ A

During the Reporting Period, the Group ordered cookies from Mustard Seed Bakery to support this social enterprise founded
by St. James’ Settlement and distributed them to customers during Christmas. Meanwhile, we also donated some cookies to

underprivileged children and elderly individuals, spreading love during the festive season. i “@
RS RERBBEF GBI B X 2R EE A I NL S Ex  WEEEHE AR 2 &A% o BR > HMITR ) %
MER 57 E R EERBH  TEMARERES 0 l_&;.,_.;_._._. ]

Hong Kong and Kowloon Walk for Millions 2024/2025
2024/2025# 5 - hEEEHAIT

Employees participated in the “Hong Kong and Kowloon Walk for Millions 2024/2025” organised by The Community Chest of Hong
Kong, promoting active employee involvement in charitable activities and uniting collective efforts to support meaningful causes. Through
this initiative, we aim to inspire more businesses and members of the public to show mutual care and encouragement, contributing
together to the building of a more harmonious society in Hong Kong.

BEZ2MEBA @R IIN2024/2026BE NERERT ZBEEBHB2EARTE BE R EHFARFE -BBILET
RMETHEESEERARALTERERBE RILME  BFEHLEEMHZENETEL S
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Most Material Topic(s):
e Packaging material consumption

Key Focus Area: Commitment:

RN A

MBFEREREMER:

Key Annual Initiatives and Progress Achieved:

ENVIRONMENT
1515

REERE
o BEMEIHRE

Progress:

BE:

Committed to addressing climate °

Reduced intensity of total packaging material used by 45% compared to FY2024

= . : o
— change, reducing ecological L )48 155 D BB R BR202481 7 L 45%
. footprints, and driving sustainable
Enwronm-ental value chains e Advancing Green Packaging with Forest Stewardship Council®-Certified (FSC-
profectlzn HRORESRES L FLVERER Certified) Materials ®
PREEIRIA P B A

Environmental Protection

Environmental protection is a top priority for the Group. We are committed to transitioning to a low-carbon
economy and conserving resources. To this end, the Group has established policies and internal guidelines
to guide employees in strengthening climate resilience, reducing pollution, optimising resource use, and
minimising our environmental footprint. We regularly monitor our environmental performance to ensure
continuous improvement.

We strictly abide by applicable laws and regulations'® relating to air and GHG emissions, discharges into
water and land, and generation of hazardous and non-hazardous waste. During the Reporting Period, we
were not aware of any material non-compliance with relevant environmental laws and regulations.

0 Please refer to the Significant Laws and Regulations section for a list of environmental laws and regulations
significant to the Group’s business operations.

HEEREHMEREZE® (FSC) RB|MHETHREEE

® Achieved B2, D In Progress #4170
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Climate Resilience and Management

RIRBEE DR ER

As climate change intensifies, leading to more frequent and severe weather events, we incorporate these MEEREEMEIED Mo B EBERBZENRREL RS8R

risks into our strategic planning to ensure long-term sustainability. The Board and Senior Management A EZEBREMATPNERIBE M REAN O SEXE S
regularly assess and evaluate climate-related risks to formulate effective response strategies. EehahBEIEECE AT EREMRERRE LUEIEARE

#5580

Physical Risks
BRERR

Acute Risk — Increased severity of extreme weather °
events, such as cyclones, typhoon, or floods
SHERE—BimKREF (FIRE BRI KK 2 e
BRE

Chronic Risk — Longer-term shifts in climate patterns, °
such as sustained higher temperatures that may cause

sea level rise or chronic heat waves
BHREE-REEANSERRANES fUFEs A
mel e &R 2 BT E LA SIEH R

Implement comprehensive typhoon and rainstorm work arrangements, including remote work options for safety.
B ENEEE&FERLELE OERHEENEBETIFRE

Establish disaster preparedness plans to ensure employee safety and enhance resilience to natural disasters,
enabling timely and efficient response to emergencies.

BUuKERHESED URGREERE RINAHBAKXENEERES  LURFMAE B ER R -

Implement programs for strengthening environmental protection and energy conservation to promote energy
conservation and lower primary GHG emissions from electricity usage.

BRABMARRIRRERMVERZEE LUEBEERDOREEAEERE D TEZREREHB -

Transition Risks
3 E

Market Risk o
5 E

o
Policy and Legal Risk °
BUR R 2 EL B
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Continue to study possible ways to avoid unnecessary use of packaging material and recycle whenever
appropriate.

FER T E B R AR 2 FE A M W —YBEE1ER TN ETE U -

Actively design environmentally friendly products by incorporating sustainable materials, optimising energy
efficiency, and minimising waste throughout the product lifecycle.

BMRHIRRAEm TREEmEnBRPRASFEME BEERINGRBERIVRE

Regularly review climate-related government policies, regulatory requirements and the latest developments to
ensure adequate preparation.
EHRARBEREBBNEE  ERERASRNER  URRETF T ER-



Green Targets HaBaE

To enhance our operations’ resilience against climate change, we have established the following green ATIEAEE Y RESCBEE ) BRI LU TE&eBE:
targets:
Green Targets Progress:
o] = BE:
Pp
l_._ e To reduce air and GHG emission intensity by improving energy efficiency and incorporating energy-saving measures Y
. BB E AR R KA E e e T 0 PR R R R ERBEINEE
Emission
HER
{&) e To reduce waste generation intensity by promoting 3R principles (Reduce, Reuse, Recycle) of responsible waste
management o
Waste FRHEEESENEEYEEIRERE] G5/ R E(Reduce) s EEEFH(Reuse) fEIR B F(Recycle)) ' R EEEMELEZE
EEEY
@ e To reduce energy consumption intensity by enhancing energy efficiency of our equipment. PY
B ERE RN REEREHERE
Energy
BEIR
<‘6,> ° To \optimise Water efficiency byjmplementing water-saving measures D
B E I E KA > BB
Water
Ak

@® Achieved B3ZR D In Progress #4179
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Energy, Air and GHG Emissions

Our primary sources of air emissions, GHG emissions, and energy consumption are purchased electricity
and fuel consumption by company vehicles. The Group integrates emissions management into daily
operations across offices and retail stores, with annual evaluations of emission reduction progress. We
have implemented the following green measures:

e Using energy-efficient appliances and LED lighting in offices and shops;

e Maximising natural light in office spaces and setting indoor temperatures to 25°C to reduce air-
conditioning usage;

e Switching off lights and electrical appliances when not in use and programming smart systems to turn
off equipment after hours;

e Tracking electricity consumption regularly to prevent overconsumption;
e Regularly maintaining office equipment, such as air conditioners, to ensure energy efficiency; and

e Encouraging staff to use public transportation and conference calls to reduce business travel and
vehicle usage.
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Water Resource Management

The Group sources water from local water suppliers in the regions where we conduct our operations.
During the Reporting Period, the Group did not encounter any difficulties in sourcing water. We are
committed to protecting water resources and promoting water-saving habits among all employees. Various
measures have been implemented, including:

e Placing conspicuous signage to remind employees to ensure faucets are fully turned off without leaks;

e Gradually replacing equipment with water-saving alternatives; and
e Promptly maintaining dripping faucets (if any).

Waste Management

The Group’s daily operations do not involve any production processes, resulting in no generation of
hazardous waste or discharge of sewage into soil and water. Our non-hazardous waste primarily consists
of discarded packaging materials, domestic waste, paper, paper bags, and gift boxes.

To minimise waste, the Group implements a responsible waste management policy, emphasising the 3R
principles. Employees are encouraged to reduce waste generation. The key waste management measures
include:

e Printing and writing on both sides of the paper;

e Placing wastepaper recycling bin near printers for easy collection and reuse;

e Promoting electronic communication and using email or electronic office systems for internal
messaging;

e Reusing old stationery, such as folders and envelopes, as well as packaging boxes;

e Using shredded paper as packing filler instead of traditional materials;

KEREE

AEERKEEBMAME 2 2 ACRHEERE KR LIRS
B AEEEERUCRSELESHEAEE MR NIREKE
R ESRESNNAKZBE-HREBH 2 BeE:

o MERMNERBEZS REERERFRKEEE=2BHEKNRE
K

o ESFMEIKRE K

o HURMEETHEKZKEEE WIA) o

BREMEE
AEEZAREETSREMLELS R FeEEHERREY

FAERTERKRIE S - RANEERRN T ZCRREQEM
EhAETEEY R AR RE R

REENVERY FEEEHE SENERYEERRR RFAIREK
Al-EEERELERY) T ENERY EREREE:

o HEMERMEIEINER;

o FEEIRMMITREREARIIAE K EWRERERER,

s HWEBTFBAKEREFHHNBFHARKEEAMLMNE;

o EHREXA HINMXHRKRER UKRBESR,;

o DIBARIRENERMMER BERIERY);
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e Presetting all printing to black and white and double-sided to reduce paper usage;
e Donating old computers and office equipment to charities or people in need;

e Participating in the Toner & Ink Cartridges Recycling & Reuse Programme organised by Friends of the
Earth Hong Kong; and

e Tracking paper usage regularly to prevent overconsumption.

Green Procurement

We are keen on prioritising green procurement practices and advocating for environmentally preferable
products and services in our supplier selection process. Our approach includes:

e Minimising or avoiding the use of disposable, single-use items to reduce waste;

e Prioritising the purchase of electronic and electrical products or office equipment with automatic
power-saving functions;

e Choosing LED lights that are energy-saving or have energy efficiency labels; and

e Purchasing environmentally friendly products, such as refillable ball pens, solar-powered calculators,
and environmentally friendly paper.
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REBRAMAERFHERE TEESRBABREAL;
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Packaging Materials aaEitE

Recognising that packaging is an unavoidable aspect of the retail business, the Group is committed to ERNEERTEEBIAUBR Y — R AEERNERFT RO THLE
exploring ways to reduce unnecessary packaging and enhance recycling efforts where feasible. BE Y % WEATIER T 0B T Ee

Advancing Green Packaging with FSC-Certified Materials
HEFERARKFSCRGEMRETRBRE

During the Reporting Period, the Group strengthened its commitment to sustainable packaging by transitioning to FSC-certified materials across various packaging touchpoints.
This initiative reduces environmental impact and supports international sustainability goals through responsible sourcing. FSC-certified materials were successfully adopted for all
handheld paper bags, reinforcing our dedication to eco-friendly packaging practices.

REREMRE AEBMABRFEEERE NS ECEZEEN2ERAFSCREME LR ETRVRRERE IEBAEENREXFKERIFEERBERE B FIE
MR B THIRAFSCREM KD E—FPERRMAMOBITIRMRE -
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APPENDIX I: KEY PERFORMANCE INDICATORS

Environmental Performance™

Air Emission

EERHERR

Nitrogen Oxides (NOx) g

ag|1ty %

Sulphur Oxides (SOx) g

et %

Particulate Matter (PM) g

e 7

Energy Consumption

REIR B R

Total Energy Consumption MWh

AEROHFEAE S JKEL B
Purchased Electricity'? MWh
SMNEEE S)1? JKELBF
Unleaded Petrol MWh
) JK BB

MWh/revenue (HK$M)'2
KER WA (B8ET)

Total Energy Consumption Intensity
RERHEEERE

" The data are rounded and may not add up to the totals.

2 The Group’s self-operated shops in Hong Kong, Macau and Mainland were operated in leased spaces. The power
supply was controlled by the property management offices. Some of the relevant property management offices
considered that it was not practicable to provide electricity data or sub-meters to individual tenants. Therefore, the
total electricity consumption only covered offices and self-operated shops in Hong Kong, Mainland and Macau,
where electricity data were available. The relocation of self-operated shops varied from year to year in FY2024, and
thus the data for FY2025 and FY2024 cannot be directly compared.

8 The revenue included revenue from wholesaling business in Hong Kong and Mainland, as well as retailing business
in Hong Kong, Macau, and Mainland China (covering self-operated shops and e-commerce business).
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IRIGRIR

FY2025
2025841 £

2,749.69 3,797.97
60.32 86.54
202.45 279.64
1,233.89 1,098.82
1,196.52 1,045.21
37.36 53.61
1.81 1.87

1"

12

13

AHBEHIE R ARE  MEMPERAIGERBEERF -

FERREB RFAKAMNEEEEHEM S EE  HEHHAYE
BIEEER MBOEMNEEERIBBENEFRRHEDEER
DELAET AL BEBEEREFS  AHARFIE B HEIEN
MAERBEE 2024 F > BEENRBBERAEFEEEE W
202584 F B12024F1 F BV BB T SE(F EIELE B ©

WABEEERAMMEXBRAKRES CRPIRPEANMTE
BWA (REBEERBREER)



FY2025 FY2024
202581 5 202484 4F

633.22 586.23
10.91 15.66
622.30 570.57
0.93 1.00

GHG Emission
= R AREERR
Total GHG (Scopes 1 & 2) Emission™ tonnes COze
BERE @EE1K2) B E" PRE_FERES
Direct Emission (Scope 1) tonnes COze tonnes CO2e
EEHW (EE1) RE_FERESE
Energy Indirect Emission (Scope 2) tonnes COze  tonnes COze
AE R R (FE2) N _FCiREE
Total GHG (Scopes 1 & 2) Emission Intensity tonnes COze/revenue (HK$M)
BRERE BENR2) FREERE AE_FEREE WA (BEBT)
Water's
m7k15
Total Water Consumption m?3
HEFEIKE AR
Total Water Consumption Intensity m?/revenue (HK$M)
HFEKEBE UBK/ A (BEAT)

In accordance with The Greenhouse Gas Protocol — A Corporate Accounting and Reporting Standard (Revised
Edition) published by the World Business Council for Sustainable Development and World Resources Institute,
Scope 1 direct emissions are resulted from operations that are owned or controlled by the Group, while Scope 2
energy indirect emissions are resulted from the generation of purchased or acquired electricity, heating, cooling,
and steam consumed within the Group.

Water consumtion data only covers offices and self-operated shops in Hong Kong, Macau and Mainland. This data
does not include our leased premises in the Mainland where water is managed by the property management and
no sub-metering is available.

1,154.62 949.60

1.69 1.62

BEERIFEERIBEFERERERMAFMEM CREREE
ZHEER  CERERRSEE (BFTWR)  BSE1EEFRRN A%
HEEA ST 2 25 MBEE R EH RN AEBNLEELE
T BRR SRR

RABBEREAEBRNEE BRFIARMZRAETRBEE - BiE

TABERAMZBEYE RARZEVMEZ KN RAMEEERT
B WiEREHER S
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Total Non-hazardous Waste Generated'”
FTELEEEREEYRET

Total Non-hazardous Waste Intensity

BEBRRYEBERE

Packaging Material

BEMH

FY2025
202584 £

FY2024
202484 4E

tonnes

NI 3.67 3.41
tonnes/revenue (HK$M)

R/ (BEBTT) 0.0054 0.0058

Total Packaging Material Used in Finished Products  tonnes
ST A BEMRNEE N 14.74 28.04
Intensity of Total Packaging Materials Used in tonnes/revenue (HK$M)
Finished Products AN U A (B EET)
kAT A EEMERENZE 0.022 0.039
6 Due to the business nature, the Group does not generate a significant amount of hazardous waste. v HREBEE AEBRITGEELEASEEEEY-
7 Only paper consumption was calculated for non-hazardous waste, as other waste sources were considered T REEEEYSETENEAREE REMEEYHEATIEHGE

insignificant. The Group will continue exploring opportunities to enhance data collection on other waste types.
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Social Performance HERIR

Unit FY2025 FY2024
B 2025815 2024814

Workforce'®

BS*
Total Workforce No. of people
BB N 1,158 978
By Gender Male No. of people
Ezcd il Bt AEL 162 152
Female No. of people
ek AEL 996 826
By Employee Category Senior Management No. of people
ZEE 55 =R EERE A 11 14
Middle Management No. of people
iR EEE A 180 152
General Staff No. of people
BEEET A 967 812
8 Data of the whole Group has been included. v EEEAERNMAERE-
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FY2025 FY2024
2025814 2024844F
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Employee Turnover Rate

EEFiRE

Unit FY2025 FY2024
B (i 2025815 202481 4E

By Gender Male %
Eiqedill B 17 20
Female %
Z% 23 22
By Age Group Under 26 years old %
L EheAa R 265U T 54 21
26 to 35 years old %
26E355% 28 27
36 to 45 years old %
36E455% 18 19
Over 45 years old %
4554 & 13 17
By Geographical Region Mainland %
& P 20 22
Hong Kong %
s 27 20
Macau'® % N/A
BFge TE 20
1 There were no self-operated shop in Macau as of 31 March 2025; therefore, the turnover rate for Macau is not 9 B FE202553831H RPN EBES ; Ik RPIME Z RAEL AR

applicable.

BH -
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Unit FY2025 FY2024
B (i 2025815 202481 4E

Development and Training? !

BB R ITEN >

Total Training Hours Provided Hours

B AR E /)NBF 48,651 92,405

Percentage of Employees Trained

ZilfEETH AL

Percentage of Employees Trained %

ZIlEEB DL 77 73

By Gender Male %

245 Bt 56 48
Female %
ey 81 78

By Employee Category Senior Management %

eS| EREERE 0 29
Middle Management %
HiREEE 76 78
General Staff %
BEST 78 73

20 Employee training data included those who quit during the Reporting Period. 2 EERIEBEEINREHAEER ZES -
21 Percentage of employees trained in each category = Employees trained (including turnover) in the specified 2 REFRIZzZIMEEESL = RREPEFEHENZZIIES (8158
category during the Reporting Period = (Number of employees in the specified category at the end of the BES) AB+- MREPEEREEEENZEBEASPNRSERE
Reporting Period + Number of employees turnover in the specified category during the Reporting Period). WEER Z EBES AR o
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Average Training Hours Completed per Employee

BhESFYETH RN

Unit FY2025 FY2024
B (i 2025815 202481 4E

Average Training Hours Completed per Employee

FLEETHETMZIFH
By Gender Male
Eiqedill Bt
Female
g s
By Employee Category Senior Management
LR EREERE

Middle Management
Rk BIEE

General Staff
HEST

Health and Safety
(REEHAZR

Hours
INEF 34 78
Hours
N 25 35
Hours
NS 36 86
Hours
NS 0 14
Hours
N 10 75
Hours
ANES 38 80

Work-related Fatality
ATTH

Lost Day due to Work Injury
FITEBARTIEBH

No. of people

A 0 0

No. of people

A 0 0
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Unit FY2025 FY2024
B (i 2025815 202481 4E

Suppliers by Geographical Region
Faith & 81 53 B E

Hong Kong Number

B H= 48 56
Mainland Number

PY ] HE 34 35
Product Responsibility

EmEE

Material Products and Service-Related Complaints?®? Number

B EE M AR AE R 72 H= 0 0
Products Sold or Shipped Subjected to Recalls for Safety and Health Reasons %

Az B EEEAMAERNNEEN B EEER 0 0
Community Investment

HHERE

Resources Contributed HK$

BERBEIR BT 28,000 28,000

22 Material complaints refer to complaints that have long-term material impact on our customers or fail to meet the 2 BARFIEHEFEMRAEATEFN REERHEERMREER
agreed product and service requirements. Z ¥ ire
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APPENDIX II: SIGNIFICANT LAWS AND REGULATIONS
ERREIER

iz —

Mainland Hong Kong Macau
Pasth & P

Aspect Al.
Environment

EEAL. B8

Atmospheric Pollution Prevention and Control
Law of the People’s Republic of China
(FREE N RHMBE AR RIS RE87E)

Environmental Protection Law of the People’s
Republic of China
(PzE N RHEMBIRIEREED

Environmental Protection Tax Law of the
People’s Republic of China
(PE N R HEMBEIRIERERE)

Law of the People’s Republic of China on
the Prevention and Control of Environmental
Pollution by Solid Waste

(FREE A B A B [E B8 BE 45 IR IR B 7R 0E )

National Catalogue of Hazardous Wastes

(BEREEREY AR

Water Pollution Prevention and Control Law of
the People’s Republic of China
(rhEE A\ R HAME K5 ZRBHEE)

Public Health and Municipal Services Ordinance
(Cap. 132 of the Laws of Hong Kong)
BERERIE 1328 (AR B 4 K i BUR A

Air Pollution Control Ordinance (Cap. 311 of the
Laws of Hong Kong)
ERAGIEINE(ERSREFIRG)

Water Pollution Control Ordinance (Cap. 358 of
the Laws of Hong Kong)
BHAAGIZE358E (KIS HE HIERGI)

Regulation on Water Supply
and Drainage of Macau

CRPIHEEKIEE)

Measures to Control

and Reduce the Use of
Substances that Deplete
the Ozone Layer

ot 42 1 e ok L {68 P BT 55
REBZYERIEREMD

Framework Law on the
Environment
GRIBMAEZED
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Aspect B1: Employment
[EEB1: (B

Aspect B4: Labour Standards
[BEB4: BT %A

Labor Law of the People’s Republic of China
(FREE N RHME S B0E)

Labor Contract Law of the People’s Republic of
China
(REARENBS B SEE)

The Social Insurance Law of the People’s
Republic of China
(FhEE AR HEFME g RIRE)

Law of the People’s Republic of China on the
Protection of Women’s Rights and Interests

(PEARHAMBGE LR REX)

Special Rules on Labor Protection for Female
Employees

(LB TS EBREFHIRED

Law of the People’s Republic of China on the
Protection of Persons with Disabilities

(hEARAMBRREAREE)

Employment Promotion Law of the People’s
Republic of China
(FhEE AR HM B R EREE)

Provisions of the People’s Republic of China on
the Prohibition of Using Child Labour
(FREANRHENBERZ EFRETRE)
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Employment Ordinance (Cap. 57 of the Laws of
Hong Kong)
BB LEHIBTEZRBEIEG)

Employees’ Compensation Ordinance (Cap. 282
of the Laws of Hong Kong)
BB AGIE282E (R E fEIRG)

Law for the Employment of
Non-Resident Workers

(BRMtREE)

Labour Relations Law

(HERRHRZED

Legal Regime of Immigration
Control, Stay and Residence
Authorisation in the Macau
SAR
CRPMFNITHREREAERE
TR R EE ST AE
Gl

Regulation on the Prohibition
of lllegal Work
(BRIEIEETIERED

Labour Procedure Code

(B EFraREH)



Mainland Hong Kong Macau
Pasth &# P

e The Laws of the People’s Republic of China on
the Protection of Minors

(PEARHAMBIRKLFEAREE)

Aspect B2: e The Production Safety Law of the People’s e Occupational Safety and Health Ordinance (Cap. ¢  Legal Regime for Compensation
Health and Safety Republic of China 509 of the Laws of Hong Kong) of Damages Arising from Work
EmB2: @FEHER (PEAREMEAZZEEZE) BEEPIES09E(HET 2 R EEIEG) Accidents and Occupational
Diseases
e Law of the People’s Republic of China on the (GZEHTERINRBEER
Prevention and Treatment of Occupational Frsl Bz BEZ @A 2%
Diseases BEHE)

(hEARAMBEBERRBE)

e |Law on Occupational Safety

e The Industrial Injury Insurance Regulations of the and Health in the Construction
People’s Republic of China Industry
(R EE AR HEME T EREED) (RREBET2EEE)

e Fire Control Law of the People’s Republic of
China
(R EE AR HEFBEEFAED

e Provisions on the Administration of Occupational
Health at Workplaces
(TG EEEEERE )
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Aspect B6:
Product Responsibility
[EEB6: EmEIE

Product Quality Law of the People’s Republic of
China
(FREARHNBEERESE)

The Law of the People’s Republic of China on
the Protection of Consumer Rights and Interests

(PEARANMBHEE R REZ)

Advertising Law of the People’s Republic of
China
(PEAREMBEESE)

The Trademark Law of the People’s Republic of
China
(FREE NRHMBE R RED

The Patent Law of the People’s Republic of
China
(PE NRHEMBIEF]ED

Civil Code of the People’s Republic of China
(REAREMBEE LMY

The Personal Information Protection Law of the
People’s Republic of China
(PzE NREMBEEAEGE BREED

The Anti-Monopoly Law of the People’s Republic
of China
(FEE AR A B BE % )
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Trade Descriptions Ordinance (Cap. 362 of the
Laws of Hong Kong)
BEERIE 3625 (B msR PRIR A

Consumer Goods Safety Ordinance (Cap. 456 of
the Laws of Hong Kong)
BHRAGIEI6ECHERL RG]

Personal Data (Privacy) Ordinance (Cap. 486 of
the Laws of Hong Kong)
EHRAGIE486E (B A B K (FABR) 1561

Registered Designs Ordinance (Cap. 522 of the
Laws of Hong Kong)
BEENIE522F (FEMIMRZR SHRAI)

Trade Marks Ordinance (Cap. 559 of the Laws of
Hong Kong)

BB AB) 55559 (FE & B

Broadcasting Ordinance (Cap. 562 of the Laws
of Hong Kong)
BB 562 EREEAD

The Generic Code of Practice on Television
Advertising Standards (TV Advertising Code)
(BRBRAEDTI-—ESERE)

Establishment of General
Product Safety System
(BRIERZ2HN—MEH
E)

Personal Data Protection
Law

(BAERHREE)

Regulation on Advertising
Activities

(BEEEEZE)



Mainland Hong Kong
Paith EsH
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Aspect B7:
Anti-corruption

BEB7: R=35

Criminal Law of the People’s Republic of China

(REARIMBERED

Company Law of the People’s Republic of China
(REAREMBEIAENE)

Anti-Unfair Competition Law of the People’s
Republic of China
(FREARHNBERFNEEHRFE)

Anti-Money Laundering Law of the People’s
Republic of China
(e N R HEME R %)

Interim Provisions on the Prohibition of
Commercial Bribery

(RANBIEEEHERITROETRE)
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Prevention of Bribery Ordinance (Cap. 201 of the
Laws of Hong Kong)
BB ERIFE 201 =B LEEBER 55D

Anti-Money Laundering and Counter-Terrorist
Financing Ordinance (Cap. 615 of the Laws of
Hong Kong)
BEEAECISE(GTRAEBRRMD FESEE
(3

Prevention and Suppression
of Bribery in the Private
Sector

(TEFs &8 L FAE BB PIBR
B

Prevention and Suppression
of the Crime of Money
Laundering

(FEBA R 38 LB 7 R E2 IR
58D

Penal Code of Macau

CRPIFEE)



APPENDIX Ill: HKEX ESG REPORTING CODE INDEX
fEE=  BRPIRE - B RERKRSTHIRS

Subject Areas, Aspects, General Disclosure and Key Performance Indicators (“KPIs”) Section

TEHR BE- —RINERMRBRMIEE (TFRRIAMIER) 0]

A. Environmental
A. 1815

Aspect A1. Emissions

JBEAT. B
General Disclosure °
Information on:
(@) the policies; and .

(b) compliance with relevant laws and regulations that have a significant impact on the issuer
relating to air and greenhouse gas emissions, discharges into water and land, and generation of hazardous and non-hazardous
waste.

ERERRREREHIC- BRI - AEREEEEYEESH:
(@) R,k

(b) BTHETABERZENERERRREINER

Note:  Air emissions include NOx, SOx, and other pollutants regulated under national laws and regulations.

5 BERIINEEASEY  RAE Y kEMZEZOERREFIREERS R

Greenhouse gases include carbon dioxide, methane, nitrous oxide, hydrofluorocarbons, perfluorocarbons and sulphur hexafluoride.
BERBEE SR -ftha - a@mkitay ik @mithte

Hazardous wastes are those defined by national regulations.

BEEEEYERRRAMRESE-

Environmental Protection

REIRIE

Appendix II: Significant Laws and
Regulations

Piee —  EEERROER
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Subject Areas, Aspects, General Disclosure and Key Performance Indicators (“KPIs”)

TEHR BE —RINERMBIRMIEE (TFRRIAMIER)

Section

KPI A1.1
RESBAEWIEIZAT A
KPI A1.2

R AERIEIRA .2

KPI A1.3
PSR LIEIRAT.3

KPI A1.4
RSREIEIZAT .4

KPI A1.5
RRSRAEIEIRAT.5

KPI A1.6
RS AEINIERA1.6

The types of emissions and respective emissions data.

PR R AR R B R B -

Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions (in tonnes) and,
where appropriate, intensity (e.g. per unit of production volume, per facility).

B (EEN) RAEREE (BE2) BERBEHIME ULWEE) k (NEBER) ZE MUSES
B BERMH)

Total hazardous waste produced (in tonnes) and, where appropriate, intensity (e.g. per unit of
production volume, per facility).

FRELREERYRE UAWHE) Kk (NER) BE WUSESE( SERMH)

Total non-hazardous waste produced (in tonnes) and, where appropriate, intensity (e.g. per
unit of production volume, per facility).

FRELABRZSERYEE CIAWE) &k (MER) ZE MUSESEN 8RR H)

Description of emission target(s) set and steps taken to achieve them.

P s] LRI PENE B IR R B RS E B IR SR EXRI 2 B

Description of how hazardous and non-hazardous wastes are handled, and a description of
reduction target(s) set and steps taken to achieve them.

W RIEA S REERERYTT A RIBZFTE] I AR EE B 1R K 2 E 25 £ B RFT R EXRY 2 BR -
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Appendix |: Key Performance Indicators

Bt — : RS ISR

Appendix |: Key Performance Indicators

Bt — : RS RIEIR

Due to the business nature, the Group
does not generate a significant amount of
hazardous waste.

EREBUEE AEEFGELEREEEE
=YL

Appendix |: Key Performance Indicators

By — : B RRAE ISR

Climate Resilience and Management
RIFIEE T RER

Green Targets

HEeBER

Energy, Air and GHG Emissions

ABR BER R ERASHIN

Climate Resilience and Management
RIEIREHREE

Waste Management

BEEYEE



Subject Areas, Aspects, General Disclosure and Key Performance Indicators (“KPIs”)

TEHR BE- —RINERMRBRMIEE (TFRRIAMIER)

Section

0]

Aspect A2: Use of Resources
JBEIAZ. B 1EH

General Disclosure

Paolicies on the efficient use of resources, including energy, water and other raw materials.

s (==

BRERER (BFEER K REMERME) AIEER

Note:

Resources may be used in production, in storage, transportation, in buildings, electronic equipment, etc.

2 BRUVBREE #fF ER BF BFREZ-

KPI A2.1
RSREIEIZA2.1

KPI A2.2
PSR IEIRA2.2
KPI A2.3

RASEAENIEIZA2.3

KPI A2.4
RSB IEIRA2.4

KPI A2.5
PSR IE1RA2.5

Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil) in total (kWh in
'000s) and intensity (e.g. per unit of production volume, per facility).
RERIONERE KR REEER (WNE -RI0H) Q2 UTETRFNAHE) MEE (USE
EB FERMAE)

Water consumption in total and intensity (e.g. per unit of production volume, per facility).
MIEKEREE USEEEM BIERMFH)

Description of energy use efficiency target(s) set and steps taken to achieve them.
HEat R ET 1L B9 RE R 158 FA 2 i B A e 7% 22 B35 Lo B AR PR ERER A 2 B o

Description of whether there is any issue in sourcing water that is fit for purpose, water
efficiency target(s) set and steps taken to achieve them.

20 SR EX G FR 7)O/R BT B (el B RE > AR P s ] 37 B9 A 7K 3 e B AR R 73 B5E L B AR PR ERER B9 22
Bo

Total packaging material used for finished products (in tonnes) and, if applicable, with
reference to per unit produced.

AT AEEMENEE UAHEE) kK (NER) BEEBULE-

Environmental Protection
{REEIRIE

Appendix |: Key Performance Indicators

Fyix— RARAERIEIR

Appendix |: Key Performance Indicators

Bt i — RASRAERIEIR

Climate Resilience and Management
RIGIEE R EE

Green Targets

SERR

Energy, Air and GHG Emissions

R BER R ERASHIN

Climate Resilience and Management
RIEREH R EE

Green Targets

HEER

Water Resource Management
KEREE

Appendix |: Key Performance Indicators

Bti— RASRAERIEIR
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Subject Areas, Aspects, General Disclosure and Key Performance Indicators (“KPIs”)

TEHR BE —RINERMBIRMIEE (TFRRIAMIER)

Section

]

Aspect A3: The Environment and Natural Resources
JBEIAS. IRIZ R XAEIR

General Disclosure
Policies on minimising the issuer’s significant impact on the environment and natural resources.

BEETABBRRERRAEREREATENBR
KPI A3.1 Description of the significant impacts of activities on the environment and natural resources
RATRAR TS IZAS.1 and the actions taken to manage them.

B EBEHHRITRRARERNERZEREHTEH-

Aspect A4: Climate Change
JBEIA4 . mIZEHL

General Disclosure
Policies on identification and mitigation of significant climate-related issues which have impacted, and those which may impact, the
issuer.

A MEHERRAEEHETAEEFENEARIZERBSENBER
KPI A4.1 Description of the significant climate-related issues which have impacted, and those which
RE BB IEIZAS A may impact, the issuer, and the actions taken to manage them.

BB RAIEGHETAEERENERRIEEMER REHTH-
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e Environmental Protection
REEIRIE

e Environmental Protection
REIRIR

e Climate Resilience and Management
RIEIREHREE

e Climate Resilience and Management
RIZEBENREE



Subject Areas, Aspects, General Disclosure and Key Performance Indicators (“KPIs”) Section

TEHE-BE —RIERARENIEE (TRRESISED 1]
B. Social

B. it &

Employment and Labour Practices

ERRETEHR

Aspect B1: Employment
EEB1. (e

General Disclosure e People Empowerment

Information on: AAERAE

(@ the policies; and

(b) compliance with relevant laws and regulations that have a significant impact on the issuer relating to compensation and e Appendix Il: Significant Laws and

dismissal, recruitment and promotion, working hours, rest periods, equal opportunity, diversity, anti-discrimination, and other Regulations

benefits and welfare. Mier =  EEER LR
BRAFIM R R B RS TR R TERE 2 ob - RERUKREMEEREFA:
(@) BUR; R
(b) BFHETAREAZENERERRRFINEK
KPI B1.1 Total workforce by gender, employment type (for example, full- or part-time), age group and e Appendix |: Key Performance Indicators
RERARIEIEB .1 geographical region. e — : BISRARUIEIR

MR REEE N2 SRR FE AR Rt E S 5 R S48

KPI B1.2 Employee turnover rate by gender, age group and geographical region. e Appendix |: Key Performance Indicators
RIS 1RB1.2 R R AR R Rt & B DRI R oMk LE = o Ffr— : RASRAR ISR
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Subject Areas, Aspects, General Disclosure and Key Performance Indicators (“KPIs”) Section

TEHR BE —RINERMBIRMIEE (TFRRIAMIER) ]

Aspect B2: Health and Safety
[BEB2. (EFHZE

General Disclosure e (QOccupational Health and Safety

Information on: EREREREZS

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant impact on the issuer relating to providing a safe working e Appendix II: Significant Laws and
environment and protecting employees from occupational hazards. Regulations

Mg —  BEEARRER

[ ==
BRREZE2TRRERFREESH R EEBEN:
(a) BUER; &
(o) BEFHEITABEAFENEREZRERRANER -
KPI B2.1 Number and rate of work-related fatalities occurred in each of the past three years including e Appendix |: Key Performance Indicators
RE R AEIEIEB2.1 the reporting year. Mg — : BSRAERUEIE
BE=F (BREERFE) SFRAITHMAZ KR
KPI B2.2 Lost days due to work injury. e Appendix I: Key Performance Indicators
RGNS 1RB2.2 FTHEBERTIERHC M EE— : BESRAR M TEAT
KPI B2.3 Description of occupational health and safety measures adopted, how they are implemented e Occupational Health and Safety
RESRAEIEIER2.3 and monitored. BiEEREZ S

PR BB R R BR R R B FE I U BRI T R T 7%
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Subject Areas, Aspects, General Disclosure and Key Performance Indicators (“KPIs”) Section

TEHR BE- —RINERMRBRMIEE (TFRRIAMIER) 0]

Aspect B3: Development and Training
JBEIB3. % /Z R 5|

General Disclosure e Training and Development
Paolicies on improving employees’ knowledge and skills for discharging duties at work. Description of training activities. Bl R
—RRIER

ERRAHEE BT T FHE BRI 3 K 5 SEBYBNER » H i iB 5l VE &

Note: Training refers to vocational training. It may include internal and external courses paid by the employer.

5 EAIEREE - A A R EE N BRI AN ERERR °

KPI B3.1 The percentage of employees trained by gender and employee category (e.g. senior e Appendix |: Key Performance Indicators
RE R AR IEIEB3.1 management, middle management). Mise— : RESBAEXISIE

MR kEEER SR EERE HREERE) A 0NZIEEE DL
KPI B3.2 The average training hours completed per employee by gender and employee category. e Appendix I: Key Performance Indicators
RASRAAXMIE1RB3.2 MR REEERE D B EE RN TR HC Pfdr— : RASRAARUERR

Aspect B4: Labour Standards
JBEB4. 5 T A

General Disclosure e | abour Standards
Information on: % T#8|
(@ the policies; and
(b) compliance with relevant laws and regulations that have a significant impact on the issuer relating to preventing child and e Appendix Il: Significant Laws and
forced labour. Regulations
Mgk — BEEARRIER
—IRINEE
BRAR, L8 T ei58 M55 THY:
(@ BR;Rx
(b) BTFTHETABEAZENEMERERROINER
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KPI B4.1 Description of measures to review employment practices to avoid child and forced labour. e |abour Standards

RASRAE M IE1RB4 A MRS RSB ARV LUg o B T Fe 58 l)55 T o & T £ 8]
KPI B4.2 Description of steps taken to eliminate such practices when discovered. e | abour Standards
RASRAE X IE1RB4.2 HMTE B IRER B R EDH A BB P R R &7 BR o % T 4R

Operating Practices

ZERG

Aspect B5 ‘Supply Chain Management
JBEBS . (HfEH# &1

General Disclosure e Responsible Supply Chain Management
Policies on managing environmental and social risks of the supply chain. BEENHERSIE
— iR R
BIRHEENIRE R ERBEEE-
KPI B5.1 Number of suppliers by geographical region. e Appendix |: Key Performance Indicators
RS AR R F51RB5. 1 ZHhE s D EmEE o Pz — : BASRAA ISR
KPI B5.2 Description of practices relating to engaging suppliers, number of suppliers where the e Responsible Supply Chain Management
RESRAERNIEIEBS5.2 practices are being implemented, how they are implemented and monitored. BETNHERSE

it B RS AR RIER mEMITE BN EREEE  URBRAIITRER 55
KPI B5.3 Description of practices used to identify environmental and social risks along the supply chain, e Responsible Supply Chain Management
RERARIEIEB5.3 and how they are implemented and monitored. a5 ENHERSE

Hoih A R B (RS S EIR B RVIR IR K At & RBR VB 6 U BRI T R BEER 57k
KPI B5.4 Description of practices used to promote environmentally preferable products and services when e Responsible Supply Chain Management
RERABIEIEB5.4 selecting suppliers, and how they are implemented and monitored. BEENHERSIE

R ESVE RS BIRFRERAIRFHIES  URABRAIT RERS %o
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Subject Areas, Aspects, General Disclosure and Key Performance Indicators (“KPIs”)

TEHR BE- —RINERMRBRMIEE (TFRRIAMIER)

Section

0]

Aspect B6: Product Responsibility
JEBEB6. EipEIF

General Disclosure

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have a significant impact on the issuer relating to health and safety,
advertising, labelling and privacy matters relating to products and services provided and methods of redress.

BRIFTREERNRBNEREL S -BEE - RE RN EE B U KA EN:

(@) B &

(b) BFHETABERZENEBERRRFINEK

KPI B6.1 Percentage of total products sold or shipped subject to recalls for safety and health reasons.
BSR4 IE1RB6.1 BENNEEXEREMPEZ 2 BERIERMAELRMNE St

KPI B6.2 Number of products and\service related complaints received and how they are dealt with.

R A I51RB6.2 RERAN Em MRS 8B LU B Y /7%

KPI B6.3 Description of practices relating to observing and protecting intellectual property rights.

R ENI51EB6.3 ot B M 5B K (R PR R s EE R B R RV 1B B

KPI B6.4 Description of quality assurance process and recall procedures.

R A I51RB6.4 M E ST BREKREIRERF-

KPI B6.5 Description of consumer data protection and privacy policies, how they are implemented and
RERARIEIEB6.5 monitored.

RO BB BRI R A RBER LURABRBIT RER 5 %o

Craftsmanship
I&

Appendix II: Significant Laws and
Regulations

Mitg —  EEARRIER

Product and Service Quality Assurance
Em &R M E RS
Appendix |: Key Performance Indicators

FidE— © BASBAEMISIR

Product and Service\ Quality Assurance
EmkRHmE RS
Appendix |: Key Performance Indicators

Midk— @ BRAARIER

Intellectual Property Protection

A ERE IR E

Product and Servicg Quality Assurance
Em& IR mE RS

Appendix |: Key Performance Indicators

Py — © BISRAA ISR

Data Privacy Protection and Cybersecurity
BRI RRERASZ S
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Subject Areas, Aspects, General Disclosure and Key Performance Indicators (“KPIs”) Section

TEHR BE —RINERMBIRMIEE (TFRRIAMIER) ]

Aspect B7: Anti-corruption
BEB7: RET

General Disclosure e Business Ethics

Information on: EESERES

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant impact on the issuer relating to bribery, extortion, fraud e Appendix II: Significant Laws and
and money laundering. Regulations

Mg —  BEEARRER

[ ==
B RARA LEBERE B R IR R R st AR B2 AT
(@) B %
(o) BFHEITABERTENEREERRGINEK
KPI B7.1 Number of concluded legal cases regarding corrupt practices brought against the issuer or its e Business Ethics
RE BB IS IEBT .1 employees during the reporting period and the outcomes of the cases. EEE
REFRBREZET AR EERH I BB ENE 5T B MirshiE Ko e Appendix |I: Key Performance Indicators
Bz — : BASRAR ISR
KPI B7.2 Description of preventive measures and whistle-blowing procedures, how they are e Business Ethics
RERARIEIEBT.2 implemented and monitored. A=
B EOFE T R R R AR T U R AR AT R BE R A A o
KPI B7.3 Description of anti-corruption training provided to directors and staff. e Business Ethics
RASRARI51RB7.3 it EE B TIRENRESEH [BEFEL

78 Sustainability Report 2024/25 AJ{FE % BIRE



Community

HE

Aspect B8: Community Disclosure
JEEIBS: 1 B

General Disclosure e Community Care
Policies on community engagement to understand the needs of the communities where the issuer operates and to ensure its 1t (& RE s

activities take into consideration the communities’ interests.

L (=5
X

BERLUte2ERTREEMTTERENRAREET ZHTE BHLEN mBIBR-

KPI B8.1 Focus areas of contribution (e.g. education, environmental concerns, labour needs, health, e Community Care

R AR IE1EBS. 1 culture, sport). (& 18
EISgENEM WHE RESE - FLHERERE-XE-BE) -

KPI B8.2 Resources contributed (e.g. money or time) to the focus area. e Community Care

RS 1512B8.2 EEFHRRNER WEEERE) el e

e  Appendix |: Key Performance Indicators

Py — : RARRAE ISR
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