Name(s) and Address of Shareholder(s): CCS7897 BCMH
PR 5 RA A

Reply Form [E[{g&

To: Bank of Communications Co., Ltd. (the “Bank”) % EMTRATERAT ( "TH47, R TET,L)
(Stock Code: 03328) (BefrfR5% : 03328)
c/o Computershare Hong Kong Investor Services Limited WEBEPIGEAESLAIRAE
17M Floor, Hopewell Centre, 183 Queen’s Road East, B 2IERIER 183 9%
Wan Chai, Hong Kong G 17M A8

1/We have already received a printed copy of the Current Corporate Communication in Chinese / English or have chosen (or are deemed to have consented) to read the Current Corporate
Communication posted on the Bank’s website:

BN BFTEMECAR DA TR 2 USRI ESHE (S AERE) BT ST S AR A EmaR
(Please mark ONLY ONE (X) of the following boxes &1 F51#iE b » fEfFH P —(EZRAEE "X, 58)

read the Website version of all future Corporate Communication published on the Bank’s website in place of receiving printed copies; and receive an email
I:I notification of the publication of Corporate Communication on the Bank’s website; OR
R B AL THEUE TSR 2 FrA HAR A FlEaH 8 LR - DUAEENRIAS - AU SR CAE A T4uE T3 2 EEE0EAT B
Email Address ‘ ‘ ’
EEHA
(The Bank will send to the email address provided above (if any) a notification of the availability of the Corporate Communication on the Bank's website in the future. If no email address is provided, only a
notification letter of the publication of the Corporate Communication on the Bank's website will be sent. Please provide the email address in English Block Letters and the email address is used for
notification of release of Corporate Communication only)

CKTT 18 B 23 6 A F A FTABI B 8 DAL E DL AR 02 BRI - AORFTIEGTEBMAL » B B 25 A HRE TR EFIROTIHEET BT - BTSRRI, - BT
IR A F A - )

I:‘ read the Website version of all future Corporate Communication published on the Bank’s website in place of receiving printed copies; and receive a notification
letter of the publication of Corporate Communication on the Bank’s website; OR
B B A THENE TS 2 P H i A EEER Z 88 BRlA - LA EIRIA - MWHUA B B EAE A TS T3 A S o 5 3R
to receive the printed English version of all future Corporate Communication ONLY; OR
D (ST 8 3R BESCEIRIA 5 2%
to receive the printed Chinese version of all future Corporate Communication ONLY; OR
I:‘ AR H 1% A B SR Z FSCEIRlES 5 56
to receive both the printed English and Chinese versions of all future Corporate Communication.
|:| [E TR H 1% 28 B3 50 2 SE R S BN ©

Date Signature(s)
HE 4
Notes f#it:

1. Please complete all your details clearly. Please specify your name and address clearly in ENGLISH BLOCK LETTER on the top left corner in this change request form if you download this
form from the web.
B RETAREIEZATAERR o (85 BT L TS ERR - SN ARE S L AVESCEM SRR M TR Rt -

2. By electing to read the Website Version of the Corporate Communication published on the Bank’s website in place of receiving printed copies, you have expressly consented to waive the
right to receive the Corporate Communication in printed form.

3 TEBEREBIBEAE AT 2 A FE A B A UEN IR o BT TR IR R SR OIS F R E R A YRR
If your shares are held in joint names, the shareholder whose name stands first on the register of members of the Bank in respect of the joint holding should sign on this Change Request Form
in order to be valid.
W RIEER - RIASE T e S R a2 R A TR A4 T L sl A iy Ho kA 5 e (L R SR 3R T R AR -

4. Any form with more than one box marked (X), with no box marked (X), with no signature or otherwise incorrectly completed will be void.
WEARRASE S — B - SORAIEHEE - SORAHT - SUEHMTT EE SR IERE - HIARA KRG (FRE -

5. The above instruction will apply to all future Corporate Communication to be sent to shareholders of the Bank until you notify otherwise by reasonable notice in writing or by email to
bankcomm.ecom@computershare.com.hk to the Bank c/o Bank’s H Share Registrar, Computershare Hong Kong Investor Services Limited, 17M Floor, Hopewell Centre, 183 Queen’s Road
East, Wanchai, Hong Kong.
R R A R AR A S T ATTROR Z AT A EIEER 0 B AT 8 H S B R Ay 5 1A 1 20 A EE 6 5 2UFY bankcomm.ecom@computershare.com.hk AT 2 HEE 58 45 65 B0 7 5 P L 7
BEAMRAT » bl 5 & EF 25 RERI83G AR H L 1TMEE S FEE R 1L -

6.  Shareholders are entitled to change the choice of means of receipt and language of the Corporate Communication at any time by reasonable notice in writing or by email to
bankcomm.ecom@computershare.com.hk to the Bank c/o the Bank’s H Share Registrar.
IS 7 A I 5 1 2 TERL R ST 28 1 4 91 20 DA E 6 77 28 31 bankcomm.ecom @computershare.com.hk 77 2 HEG 55 % Bt » B0k T w1 s IO 5 =t B SRR AR »

7. For the avoidance of doubt, we do not accept any special instructions written on this Change Request Form.
R Rt AEM{EARE T RFER LWEINFHET » BITRHA TRE -

8. Please note that both printed English and Chinese versions of all the Bank’s Corporate Communication which we have sent to our Shareholders in the past 12 months are available from the
Bank on request. They are also available on the Bank’s website (www.bankcomm.com) for five years from the date of first publication.
RATHEA R B L1208 H G 278 TRORAVA SUEEREYT ~ SESCRRENRIA » 225 MaR SR & ZOB i H ST R SR B AT 480t (www.bankcomm.com) | -

15092020 1 O

ili FEIEEE
Mailing Label BSRE Please cut the mailing label and stick it on an envelope Get in touch with us B3 F; R4 28

to return this Change Request Form to us. Send us an enquiry

; ; f Rate our service FPE
No postage is necessary if posted in Hong Kong. Lodge a complaint 1

Computershare Hong Kong Investor Services Limited
BEDRBFHELARALT

Freepost No. B @ EERSEHE : 37 BT SEARBHHEER - BRBSEHTHNE L - SR Contact Us B3
Hong Kong & MEREBIRST - BTEFINHERM EHE - E www.computershare.com/hk/contact
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