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This is Ourgame International Holdings Limited's (the “Company”, “Ourgame”
or "We", and together with its subsidiaries, the “Group”) (stock code: 06899)
eighth annual Environmental, Social and Governance (ESG) report. This
report sets out how the Group complies with the disclosure obligations
under the Environmental, Social and Governance Reporting Guide in
Appendix C2 to the Rules Governing the Listing of Securities on The Stock
“Stock Exchange”] (the “Listing

Rules’] in respect of our operations and activities for the year ended 31

Exchange of Hong Kong Limited [the
December 2023 (the "Reporting Period”).

The Group strives to be a global leader in mind sports by continuously
innovating and optimizing its business model, developing and operating
online card and board games, and expanding the live broadcast business
and other related product chains. In addition to expanding the Group's
business, the Group also highly values environmental protection and the
rights and interests of its employees, and actively participates in charitable
activities to contribute to society.

The ESG Structure

We are fully aware of the importance of good ESG to the long-term
development of our business, especially at a time when the gaming and
entertainment environment is becoming more challenging, ESG capabilities
are key to seizing opportunities, resisting risks and enhancing business
resilience. We will follow the ESG requirements of the Stock Exchange to
continuously improve our ESG framework and enhance our governance

standards.

In order to endeavour to achieve the objective of sustainability development,
the Group has established the working group (the "ESG Working Group”)
during the Reporting Period so as to coordinate different departments and
enhance their mutual co-operations for ensuring consistent work
performance. The ESG Working Group comprises core members from
General Management Department, Finance Department and Legal
Department, and is responsible for collecting relevant information on our
ESG aspects for the preparation of the ESG Report. The ESG Working Group
reports to the board of directors of the Company (the “Board”), assists in
identifying and assessing the Group’'s ESG risks, and assesses the

effectiveness of the Group’s ESG internal control mechanism.
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The Board has overall responsibility for the Group’s ESG strategy and
reporting. The Board is responsible for evaluating and determining the
Group’'s ESG-related risks and ensuring that appropriate and effective ESG

risk management and internal control systems are in place.

Reporting Basis

The information and data cited in this report come from our official
documents, statistical reports, internal statistics and relevant public
information. During its preparation, the Group adheres to the reporting
principles of materiality, quantitative, balance and consistency by:
Materiality: Identifying material issues through stakeholder engagement
and making key disclosures about these issues.

Quantitative: Presenting information in a quantitative way, where feasible.

Balance: Reporting information in an objective and unbiased manner to
ensure it reflects both the achievements and the challenges

faced by the Group.

Consistency: Using consistent measurement methods to enable meaningful

comparisons of the Group’s ESG performance.

Reporting Scope and Reporting Period

The reporting scope is based on the accounting consolidation, that is, only
the consolidated subsidiaries are included in the report. Unless otherwise
stated, the reporting scope of this report covers the Group’s 22 consolidated
subsidiaries (2022: 29).
Unless otherwise stated, the reporting period of this report is from 1
January 2023 to 31 December 2023, which is tantamount to the reporting
period covered in the 2022 ESG report.
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Stakeholder Engagement

We attach great importance to the management of stakeholder relations
and continue to improve the communication mechanism with stakeholders
such as government, investors, shareholders, customers, suppliers and
employees to understand their expectations and suggestions in a timely
manner, and as a basis to continuously improve our sustainable
development strategies and plans, so as to build a solid partnership with all
stakeholders and jointly promote the coordinated and sustainable
development of economy, environment and society. The Group has sorted
out and responded to the expectations and requirements of various
stakeholders as follows:
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Stakeholder Expectation Engagement channel Measures
FzEEE T HE SHERE # i
Government - Abide by laws and regulations - On-site inspections and - Operated, managed and paid
B F HRRKRER checks taxes according to laws and
EMERkRE regulations, strengthened safety
- Fulfil duty to pay tax management
B AT 4 3= 75 - Company’s website KREREBOIKL  SIBIH
PN Bz eE R
- Promote regional economic
development and employment - Accepted the government’s
R [REHERLME supervision, inspection and
evaluation
BEXBANEE RE R
Shareholders and - Provide high transparency for - Annual general meetingand - Issued notices of general
Investors information disclosure other shareholder meetings meeting and proposed
BRERRIEEE RESBEHAENEERE REBEFERNE R EARE resolutions according to

Protect shareholder’s rights

and interests -

150 88 5 SR A R T

e

Annual report, interim report

and announcements

FH PHEERRSE

Company’s website

/NSRS

regulations
BRI BMRRAGES R

2RBE

Disclosed Company’s information
by publishing annual reports,
interim reports and
announcements

EBTBFR PHRERR
EWBEARAER

Disclosed Company's contact
details on website and in reports
and ensured all communication
channels were available and
effective
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Stakeholder Expectation Engagement channel Measures
Mz HEE T HE SHERE # i
Employees - Education and training - Employee communication - Provided a healthy and safe
== HE RE EEEB® working conditions and
environment
- Career development - Training, seminars and R RERT M T EGRER
opportunities briefing sessions RIE
EXTRES Bl - e kBN e
- Provided training to employee
- Health and safety working - Intranet and emails REBRHEE
environment A Bk 48 % BB P
AR TEIRE - Provided attractive remuneration
packages
- Safeguard the rights and REE RS N FH TS
interests of employees
RIS R B R A &
Customers - Provide safe, high-quality - Website, brochures and - Provided prompt quality products
®P products annual report RERHEEBENEM
REZE2MELNEM Wb SEMEFER
- Stable relationship - Email and customer service
12 B R hotline
EBREFPRB AR
Suppliers - Honest cooperation - Supplier review and - Performed contracts according
HrER HHEE E assessment to agreements
e 7 | Az S AT A REBEHEBTAEL

- Strong relationship

R E /B 1R

- Regular meeting
EHE:

Environmental, Social and Governance Report 2023

- Enhanced daily communication,
and established long-term
cooperation with quality suppliers
and contractors
MR R ERR - BEEHER
RABDEREZRBEFBER
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Stakeholder Expectation Engagement channel Measures

Mz HEE T HE SHERE £

Public and - Discharge social - Charity and social - Carried out charitable activities
communities responsibilities investment ETRmES

NREAE BT ERE BRERLERE

- Community involvement - Annual report

=l F
- Donation
B

Emissions Reduction

The Group’s daily operation does not involve the emission of flue gas and
greenhouse gas, discharge of hazardous and non-hazardous waste into
water sources and land. Since the Group is mainly engaged in the online
gaming business and live broadcast business, solid packaging materials are
not necessary. Nonetheless, we are devoted to environmental protection.
For example, we substitute business travels by using remote telephone
conferencing as much as possible in order to reduce traffic emissions.
Employees are also advised to take short business trips by train. However, if
it is inevitable to travel by airplane, measures would be taken to minimize
the impact on the environment. For instance, employees are encouraged to
take shuttle buses provided by hotels or airports, subway and other public
transport to reduce emissions.

During the year ended 31 December 2023, the total land transportation
expenses were RMB208,990.47, all
employees, and the total distance travelled was approximately 90,865.42

of which were business land travel by

kilometers. The resultant NOx emissions were approximately 53,610.60
grams, SOx emissions were approximately 33.39 grams, and PM emissions
were approximately 5,136.93 grams. For business travel by both land and
air, the Group generated a total of 45,403.42 kilograms of CO, emissions,
45.49 kilograms of CH, and about 778.15 kilograms of N,O emissions. The
HFC and PFC emissions for refrigeration and air-conditioning of our office
building were 0 kilogram.

- Provided volunteer service, kept
communication channels open
between the Company and the
communities
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During the year ended 31 December 2023, we used approximately
182,577.40 kilowatt-hours of electricity and generated approximately
87,272.00 kilograms of CO, emissions. With regard to other indirect
greenhouse gas emissions, the Group consumed approximately 553.00
kilograms of office paper and the CO, emissions from paper waste disposed
at landfills were approximately 2,654.40 kilograms. The Group consumed
approximately 7.83 tons of drinking water and the electricity used for
processing such fresh water by the manufacturer has caused approximately
150.50 kilograms of CO, emissions. As there was no charge for the domestic
water used in the office building, we cannot provide the corresponding
information. The total amount of CO, emissions generated by employees
traveling by plane was about 22,243.34 kilograms. The Group generated
approximately 0.14 ton of non-hazardous waste during the year ended 31
December 2023. Each employee in Beijing is provided with a small trash
can. The density of non-hazardous waste was about 0.01 ton.

Use of Resources

The Group has always complied with the provisions of the Environmental
Protection Law of the PRC and the Listing Rules. In view of the scarcity of
resources, the Group advocates policies on the efficient use of resources on
its own initiative, such as storing data electronically, using e-mails for work
and discouraging employees to print. Moreover, we have set up several
recycling bins in our office to collect waste paper and electronic waste.
During our procurement process, the Group gives priority to energy-efficient
lights and other energy-saving electric appliances to minimize power
consumption. Water-saving taps are also used in our washrooms to curb

water consumption.

As the Group is mainly engaged in online business, most promotion
campaigns are carried out online. Packaging or advertisement materials for
such campaigns are therefore not required and no consumption or waste is
produced. In respect of offline events engaged by the subsidiaries of the
Company, we principally use online advertising for marketing affairs, and
prefer cards, chips, tables, chairs or any other materials that are
environmentally friendly and can be recycled. We also request that plastic
materials should be avoided as much as possible in packaging and
transportation to completely eradicate white pollution. Moreover, we
motivate participants to fill and sign the forms electronically to significantly
curb the consumption of paper, ink and space.

The Group motivates all its employees to participate in resources
conservation activities and encourages them to save water, power and
paper. The Group reminds its employees to turn off power of their
workstations to save electricity when they finish work and on festive days.
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As a result of the concerted efforts of various parties of the Group, the
annual power consumption totaled approximately 182,577.40 kilowatt-
hours, with an average of approximately 1.96 kilowatt-hour per square
meter per employee and approximately 2,766.32 kilowatt-hours' per
employee annually. The annual water consumption of barreled water for
daily drinking was approximately 7.83 tons, with an average water
consumption of approximately 0.12 ton' per employee annually.

Environmental and Natural Resources

Since there is no industrial discharge into water, waste gas emission and
waste arising from the daily operation of the Group, prior to the listing of
Ourgame, the environmental protection authority had confirmed that the
Group was not required to make an environmental impact assessment, and
our businesses in essence did not change substantially since our listing, i.e.
the online related business. Most of our events are held indoors. They last
for a short period of time, and the resources used are not significant. No
discharge of pollutant is involved and thus there is no material impact on
the environment. Nevertheless, we exert ourselves to recycle various
materials so as to prolong their service cycles and reduce renewal
frequency. Although the transportation of trophies and other articles has
little impact on the environment, we have reduced the transportation
frequency as much as possible and recycled packing boxes to minimize the

environmental impact.

Climate Change

Climate change is among the most pressing global challenges of our time.
Acute physical risk can arise from extreme weather conditions such as
flooding and storms and chronic physical risk can arise from sustained high
temperature, while transition risk may result from the change in
environmental-related regulations or change in customer preferences. To
minimize life, property and financial losses, precautionary measures on
flexible working arrangement have been taken by the Group under different
extreme weather scenarios of extreme heat and flooding. Though climate
change and above said extreme weather conditions do not directly impose
significant threat to the Group’s business operations, the effects of global
climate change harm the wellbeing and stability of countries and people on
earth. However, we will continue to monitor the climate-related risks and
implement relevant measures to minimize the potential impact of climate
change.

The data was calculated based on the 67 employees as at 31 December 2023.
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Employment and Labour Practices

Rights and Interests of Employees

The Group values the rights and interests and the needs of each employee,
and strictly observes the provisions of applicable employment laws in
different jurisdictions, such as the Labour Contract Law of the PRC, the
Social Insurance Law of the PRC and the Labour law of the PRC for our PRC
subsidiaries. The Group has also adopted relevant employee handbooks
which clearly set out the policies on working hours, compensation for
overtime and business trips. The Group advocates an eight-hour shift and
formulates flexible working hours to enable employees to control their work
schedules. Meanwhile, our live broadcast business is an extremely creative
and unique business which requires some of our employees to work

schedules and shifts which do not fit the typical work day.

In terms of recruitment, we adhere to the principles of fairness and equality
and hire people based on their talents. In principle, employees recruited
and hired are not allowed to work in the same department as their lineal
relatives. Recruitment of employees dismissed from the corporate
headquarters, other subsidiaries and offices shall be subject to special
approval. In addition, we have set up a sound promotion and assessment
system to encourage fair competition, and also introduced a comprehensive
promotion and demotion system. Promotion opportunities are available to
all employees, provided that they work hard and deliver outstanding
performance. We regularly evaluate our employees with key performance
indicators and objectives management to adjust their remuneration and
positions, to provide coaching and training, and to take other measures

including rewards and punishments.

In addition, we put great emphasis on the welfare of female employees.
During their pregnancy, female employees are entitled to holidays and
welfare as prescribed by legislations.

Environmental, Social and Governance Report 2023
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We dismiss employees legally and reasonably, and strictly follow the
provisions in respect of laws and regulations, including the Labour Law of
the PRC and applicable
relevant rules and regulations of the Group as the specific operating

laws, and take the employee handbooks and
guidelines, so as to earnestly safeguard our employees’ interests and

prevent any illegal, unfair and discriminatory situation in this regard.

The Group is committed to facilitating a harmonious relationship among its
employees and fostering a pleasant working environment. In our Beijing
office in the PRC, each department regularly organizes their own activities

such as dinners and birthday parties as appropriate.

As at 31 December 2023, the Group had a total of 67 employees, with a
male-to-female ratio of approximately 2:1. Due to the particularities of the
industry, most of our employees tend to be in their young adulthood.
However, the Group thinks highly of employee diversity and avoids
discrimination and unfairness in any aspects, including age and location.
Around 91% of our employees work in Beijing, with the rest in Hong Kong
primarily. In 2023, the total number of employees joining the Group was 16
(2022: 29), representing a year-on-year decrease of approximately 44.83%,
and the total number of employees leaving the Group was 20 (2022: 34),
representing a year-on-year decrease of approximately 41.18%. The
employee turnover rate was approximately 8.33% (2022: 8.99%) and the
obsolescence rate was approximately 17.50% (2022: 8.99%) in 2023. We
attach importance to communications with our employees. Apart from
personalized mailbox and Dingding accounts, there are systems in place to
allow one-on-one communication between employees and the Chief
Executive Officer, communication between employees and their line
managers, and communication channels including all-staff town hall

meetings.

In addition, we have established a staff and workers union (the “Union”) to
improve communication with our employees in our Beijing office. Moreover,
during traditional festivals in China such as the Dragon Boat Festival and
the Mid-autumn Festival, the Union also offers holiday welfare and gives out
shopping cards.
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Environmental, Social and Governance Report (Continued)
RE TMBREBRS (B)

Total Number of Employees by Category EEREREA
The total number of employees of the Group as at 31 December 2023 was 67 AEBR_T_=F+_A=+—HEE#H
(all full-time employees), details of which are set out below: ABROIANPBEREBEER) EEFHBOT:
By Gender By Employment Type
R R & 2 RERERNES

Male Female Full-time Part-time
W W ow e
By Age Group By Geographical Region
REERARE S R E& 5

9%

45%
36%
Below 30 50 or above Inbound Outbound
B g 13039 M ods W o LR 5

Details of the Group's employee turnover ratio as at 31 December 2023 are AKEER T -_=ZF+_A=+—HEER

set out below: S b R E T
By Gender By Age Group By Geographical Region
BB &5 RERARE D ZitE & 5

25%
45%
Male Female Below 30 50 or above Inbound Outbound
N % W g 039 Wodois W oGt ol 1 )
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Health and Safety

The Group complies with the Production Safety Law of the PRC, the Fire
Protection Law of the PRC and applicable laws and regulations, and has
established a system of responsibility for production safety and relevant
assessment mechanism. The safety standards of our PRC subsidiaries are
in full compliance with stipulations of the PRC, respectively. In relation to
security, all employees must wear staff cards in the office, and shall swipe
their cards to verify their identity when entering and leaving the office. Full-
time security staff is on duty 24 hours for the office building. We also place
fire extinguishers throughout the office, have a non-smoking area (smoking
is prohibited at the Beijing office) and conduct fire safety inspection on a

regular basis. Clear signs for fire exits are set up in the office.

We carry out safety educational promotion campaign and training for
employees on a regular basis, including safety training. Computer
equipment and devices of employees, such as the screens, are branded
products purchased by the Company in bulk. In case of any damage, the
person responsible for the equipment will act in conjunction with the
administrative department to fix or replace the equipment in question and
thus to ensure its safety and availability. We occasionally organize training

activities relating to employees’ physical and psychological health.

During the past three years (including the Reporting Period), the Group
recorded one case of work-related injury and no work-related fatality. We
did not receive any lost days due to work injury during the Reporting Period.
We have also formulated a sound contingency system in response to
emergencies and established a leading group for emergency rescue as a
preventive measure. In case of any accident at work, employees can report
to their managers and the human resources department immediately, and
the person in charge shall take the necessary actions as appropriate. On
holidays and festival days, the Company will publish the contact details of

the emergency contact.

Development and Training

The Group advocates lifelong learning and continuously provides employees
with self-improvement opportunities. We have business and legal training
from time to time with various staff, and training for employees will be

included in their attendance to encourage active involvement.

In 2023, we did not offer any grants to our employees for their long-term
external training, but paid training expenses for their short-term external
training and offered subsidies for accommodation, meals and travelling

expenses.
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Labour Standards

The Group complies strictly with the provisions of the Labour Law of the
PRC, the Labour Contract Law of the PRC, the Social Insurance Law of the
PRC and applicable labour laws and regulations, and carefully studies the
information, identity and age of new recruits at the time the employee

reports to duty to completely eradicate child labour.

Moreover, the employee handbooks clearly set out restrictions and
provisions with respect to forced labour. In case forced labour occurs,
employees have the right to file complaints to the Company. In addition, we
provide our employees with relevant training resources to improve their

work efficiency and to reduce or avoid overwork.

Supply Chain Management

Due to its industrial particularities, the supply chain relationship of the
Group is relatively simple, and there is no written policy in this regard.
However, the Group places high regard on environmental protection and
social significance, and selects, on its own initiative, suppliers whose
products and services are in compliance with relevant national standards
and adopts strict acceptance standards including a preliminary assessment
on the impact on the environment and the society imposed by the goods or
services provided by the suppliers. If a supplier is found to be in violation of
the standards, we will not sign a contract with them and decide whether or
not to report such conduct, as the case may be. Under our strict supervision,
no risk has been identified in our supply chain.

As at 31
geographical region is as follows:

December 2023, the approximate number of suppliers by
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Product Responsibility

The Company complies with all laws and regulations relating to product
health and safety standards, advertising and labeling. The Company
respects and protects intellectual property rights and consistently observes
and utilizes intellectual property rules in an open and positive manner. The
Company also takes legal actions to protect its legitimate rights and
interests against infringement of intellectual property rights. In 2023, the

Company completed the renewal of 43 trademarks.

For the online games in the PRC, our PRC subsidiaries posted the Healthy
Gaming Advice on their official websites, their web games and mobile
games, and implemented the “Project for Parental Monitoring of Minors in
Ourgame”. We have also set up a link to the security center to provide users
with account security services including password protection. In addition,
we have put into effect an anti-addiction system on online games by which
various anti-addiction measures are implemented to protect the mental
health of our users. If there are complaints that users become addicted to
our products, we will take relevant actions to strengthen the operation of
the anti-addiction system. Furthermore, we have maintained a list of
shielded words to regulate the healthy development of game products in

accordance with the constitution and other laws and regulations.

During the Reporting Period, none of the Company’'s game products were
recalled due to health and safety issues. The Company will keep abreast of
the latest changes in PRC laws and regulations and strictly comply with the
policies and regulations relating to the collection, use, processing, sharing,
disclosure authorization and other aspects of user’s data and information in
order to ensure that the Company’s game products are operated in a lawful
and compliant manner.

If any advertisement is involved, we will strictly select advertisers in
compliance with the Advertisement Law of the PRC and applicable
advertising laws and regulations and manage and control the risks over the
content and form of the advertisement to assume corresponding social

responsibilities and be responsible for users.

Customer Service

For the Group’s gaming business, we have been advocating the concept of
happy life and practicing the service motto of “Ourgame, Happy Every Day! (B
REEL - &8 —K | )7, In order to create a good, comfortable and healthy
gaming environment for our users, we continue to optimize our service
system and processes, improve our service level and create a more user-
friendly customer service system, with a view to providing our users with a

better gaming experience.
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In 2023, Ourgame continued to optimize its service approach and processes
based on its existing services and in line with users’ needs and habits, in
order to provide more timely and effective services to its users.

(1) Uninterrupted and more timely. In order to respond to the service
needs of users at any time in a timely manner, Ourgame has always
insisted on providing users with 24/7 customer service. We are always
available when our users need us.

(2] Multi-channel and more convenient. No matter inside or outside the
game, our users can directly contact our customer service staff to

answer their enquiries and listen to their voices.

(3] All-round and more satisfactory. Ourgame has been continuously
optimizing its product experience and service processes, and
regularly upgrading the service skills and levels of its customer

service staff, in order to provide users with a superior experience.

During the Reporting Period, no significant complaints were received by the
Company.

Anti-corruption

To prevent unlawful and rule-breaking acts including bribery, extortion,
fraud and money-laundering from happening, our PRC subsidiaries
formulated and implemented various anti-fraud and anti-corruption
systems, including the Anti-fraud System, the Commitment Letter of
Integrity on Business Procurement and the Outline of Moral Operation
Regulations. All of these institutional documents are published on the
intranet of the Company. We have also established a sound reporting
mechanism and corruption reporting approaches which are well
implemented. No corruption issue has been identified among employees
during the Reporting Period. Moreover, the anti-corruption rules also set
out in the employee handbook. In the future, we will consider providing
training activities for all employees from time to time. The Company will
conduct training activities related to anti-corruption and anti-fraud from
time to time every year in accordance with its actual management needs,
and require employees to declare conflicts of interest on a regular basis, so

as to exercise restraint on the use of power for personal gain by employees.

Community Investment

The policy objective of the Group in contributing to society is to create
effective and lasting benefits for the communities where the Group operates
its business and for the disadvantaged. The Group is committed to
supporting long-term investment in communities through corporate
charitable activities and by encouraging its employees to participate in
charity activities.

Environmental, Social and Governance Report 2023
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Since launching the Sports Care Fund in collaboration with the Chinese Red
Cross Foundation in January 2008, the Group has spared no effort in
providing financial aid to the physical education developments of middle and
primary schools in remote mountainous areas. The special salvation fund
has developed continuously throughout the years, and was officially
separated from the Chinese Red Cross Foundation and has been operated
by Ourgame independently since July 2011.

The Group participated in the “Pomegranate Seed Initiative” in 2023, a
program proposed by CCTV news anchor Hai Xia under China Media Group
with the mission of “promoting linguistic unity and shared aspirations
among children through a common language”. Since its inception, the
“Pomegranate Seed Initiative” has been dedicated to advancing Mandarin
proficiency in border regions, ethnic minority areas, and underdeveloped
regions, while simultaneously facilitating rural reading promotion initiatives.
These efforts aim to ensure equitable access to high-quality educational

resources for children across diverse geographical regions.

The Group will continuously provide employees with cultural, educational
and health-related information, organize sports activities, focus on the
rights and interests of female employees and offer holiday welfare. The
Group will also support charity activities relating to the rights and interests
of employees, education, environment, health, culture and sports in
communities where the union is located by way of paying membership fees.
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