EFT Solutions Holdings Limited
RERHRZERER QA

(incorporated in the Cayman Islands with limited liability)

(B 2 B 5 G o7 1 A RS AT )
(Stock Code: 8062)

(BB - 8062)

17 May 2024
Dear Non-Registered Shareholders,
Mandatory Electronic Dissemination of Corporate Communications

Pursuant to the amended Rules 16.04A and 16.04B of the GEM Listing Rules Governing the Listing of Securities on The Stock Exchange of Hong
Kong Limited (the “GEM Listing Rules”) effective on 31 December 2023 and the Articles of Association of EFT Solutions Holdings Limited (the
“Company”), the Company will disseminate future corporate communications, including but not limited to: (a) the directors’ report, its annual
accounts together with a copy of the auditors’ report and, where applicable, its summary financial report; (b) the interim report and, where applicable,
summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a proxy form (the “Corporate Communications”) to
you by electronic means through the Company’s website at www.eftsolutions.com and the website of The Stock Exchange of Hong Kong Limited (the
“HKEX’s website”) at www.hkexnews.hk (collectively the “Websites”).

In order to provide your electronic contact details and your choice of language and means of receipt of corporate communications for future
communication, you may give instructions to your intermediary (for example, a bank, a custodian or a securities broker)/nominee. Please contact your
intermediary/nominee for detailed procedure.

To support environmental protection and enhance efficient communication with you, the Company encourages you to access the Corporate
Communications through the Websites in place of receiving printed copies by mail.

You are entitled at any time by reasonable notice in writing to the Company c/o the Hong Kong Branch Share Registrar or by email to
hkenquiries @linkmarketservices.com to request for a printed copy of the Corporate Communication, the Company will send the printed copy of the
Corporate Communications to you free of charge as soon as possible upon your notice. Please note that the request for printed copy of Corporate
Communications and Actionable Corporate Communications (if applicable) will be valid for one year from the date of request unless being revoked or
superseded (whichever is earlier).

Please note that the English and Chinese versions of all future Corporate Communications will be available on the Websites. Should you have any
queries relating to any of the above matters, please call Link’s telephone hotline at (852) 3707 2600 during business hours from 9:00 a.m. to 6:00 p.m.
Monday to Friday, excluding public holidays or send an email to hkenquiries @linkmarketservices.com.

Yours faithfully,
For and on behalf
EFT Solutions Holdings Limited
Lo Chun Kit Andrew

Chairman

Note:

1. This letter is addressed to the Company’s non-registered shareholders. Non-registered shareholder means such person or company whose shares are held in the
Central Clearing and Settlement System (CCASS) and who has notified the Company from time to time through Hong Kong Securities Clearing Company Limited
to receive Corporate Communications. If you have sold or transferred your shares of the Company, please disregard this letter.
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EFT Solutions Holdings Limited
REBEERERBRQE

(incorporated in the Cayman Islands with limited liability)

(B 2 B 5 G o7 1 A RS AT )
(Stock Code: 8062)

(BB - 8062)

Request Form Hi G5 &%

EFT Solutions Holdings Limited (the “Company”) oo BRUBEBRERAGRAR (TAZE])

(Stock Code: 8062) (BBep3 fR3% - 8062)

c/o Link Market Services (Hong Kong) Pty Limited #8Link Market Services (Hong Kong) Pty Limited
Suite 1601, 16/F, Central Tower, 28 Queen’s Road Central, AR R 5 R s iR 1611601 E
Hong Kong

(3% A IE % 3% SCHF Please complete in ENGLISH CAPITAL LETTERS)

[EEELREPN (S

Name of Shareholder(s)

[ R R E PN
Registered Address

FCHLAE

Wi At W2 R DERS

Contact Telephone Number

I/We would like to receive the following corporate communication in printed form:

AN BARRACIA T 2 ") 2 B AS

Corporate Communication
(e.g., Annual Report/Interim Report/Circular) Date of Document (if applicable) (Vo4

SRR = AR, h R ) SCHE H (s ) i+

Please mark (X) in ONLY ONE of the following language election boxes M3 FEHE T 515 5 #EFE p » MH7E H o — R34 22 4% 0 &) [ X 5% i)

L]
0
0

in printed form in the English language only; OR
PEMCICSE SCENR A 5 8

in printed form in the Chinese language only; OR

TSR SCERTAR 5 5

in printed form both in the English language and in the Chinese language.

(7] IR WA B S v SCER A

%544 Signature H #] Date

Notes Bifit -

1. If your shares are held in joint names, any one of the loml shareholders may sign this Request Form.
AT T 4% PR T 07— 2 T 44 R SR 6 S8 o 4t

2. Any form with more than one box marked (X) in the above selecnon, without specifying the corporation communication requested, with no signature or otherwise
incorrectly completed will be void.
ANAE b At R TE P A R A — TR~ SORAT R W AR SRR A A - SORAT AR - s HA Dy TR S IETE o RS RAS S G AR

3. If no language is selected but other parts of this Request Form have been duly completed, the Company will by default mail to you the requested corporate
communication in printed form in the Chinese language.
A ARA AR FRAEC % 2 U AR R R AR AL ’K/\ AR FNE T R AR TR AN 28 v R R SCRRED R AR o

4. Please note that the English and Chinese versions of all the Company’s corporate communications which have been sent to shareholders in the past 12 months are
available from the Company on request. The English and Chinese versions of all the Company’s corporate communications are also available on the Company’s
website for five years from the date of first publication.
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5. If you choose to receive corporate communications of the Company in printed form, the Company will continue to mail printed copies of the corporate
communications to you in the selected manner until receiving a change request from you.
A TSR RLEN A T SO RN > AN FEE B T BT RA O B A A R s BRI A > T AR S B R

6. For the avoidance of doubt, we do not accept any special instructions written on this Request Form.

(i)

(ii)

(iii)

B RATEE » AT TFEAR P Feks L MO RAN TR 57R - 23 Al A TR o
PERSONAL INFORMATION COLLECTION STATEMENT W45 flfl A % k32

In this stdtement “Personal Data” has the same meaning as “personal data” in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong
(“PDPO’
A EPF)H“E’J(ﬁiﬁ/\%ﬂJE:T’&P%«LWJ%486E<<1FS]/\?ﬂ FLEE) 90D (1 KRARB BB ) o [ R ERL 691855
Your supply of Personal Data to the Company is on a voluntary basis. Your Personal Data may be used by the Company or be transferred to its Hong Kong Share
Registrar for processing your instructions and/or request stated in this form and will be retained for such period as may be necessary for our verification and record
purposes.
TR o) A A AR AR N RERE o FEIT N DR AT AR 20 W) FID RS sl B RS A0 AR 2 W1 14 5 v i 5 B TR o BRI P R AE AR SR b Tt () 4R 7R ol
SR S R T T AR B 2 S (R BB A B B AT Bk TR o
You have the right to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/
or correction of your Personal Data should be in writing and addressed to the Personal Data Privacy Officer of Link Market Services (Hong Kong) Pty Limited at
Suite 1601, 16/F, Central Tower, 28 Queen’s Road Central, Hong Kong or by email at hkenquiries @linkmarketservices.com.
ﬂ;]Tﬁ*gfﬁﬂ%<*ﬂg%1ﬂ>ﬂ’ﬂﬁ%i§Fsﬁﬁ/i%ﬁﬁ( P R o 0T 3255 5 B K/ sl 5 i A 20} 9 3K 84976 L) 3 7 77 38 ) Link Market Services (Hong
Kong) Pty Limited (b1l 25 75 # v 5 52 5 K8 v 28 9% ihlfE K 1681601 %) 19 1 A 20k FLBE 1 4T 5k 75 18 %2 hkenquiries @ linkmarketservices.com# i o
Corporate communications are all documents issued by the Company to holders of its securities for their information or action and include (but are not limited to)
full and summary annual and interim financial reports (and all reports and accounts contained in them), notices of meetings, listing documents, circulars, proxy
forms and repl» slips.
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