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DIRECTEL HOLDINGS LIMITED
EEEBAERERLA
(incorporated in the Cayman Islands with limited liability)
(P 2RI IR 2 A )
(Stock Code F{3{5% : 8337)
15 September 2025
Dear Shareholder,
New Arr ts on Di ination of Corporate Communications

Pursuant to the amended Rules Governing the Listing of Securities on GEM (the “GEM Listing Rules”) on The Stock Exchange of Hong Kong Limited (the “Stock Exchange”) effective from
31 December 2023 and the third amended and restated memorandum of association and articles of association of Directel Holdings Limited (the “Company”) adopted on 5 June 2025, the
Company will continue to disseminate Corporate Communications” (in both English and Chinese) to its shareholders (the “Shareholders”) using electronic means through the Company’s
website at www.directel.hk (the “Company Website”) and the Stock Exchange’s website at www.hkexnews.hk (the “HKEXnews Website”, together with the Company Website, the
“Websites”), and will only send Corporate Communications in printed form to the Shareholders upon request. With effect from the date of this letter, the Company is no longer required to notify
Shareholders of the publication of Corporate Communications on the Websites. Shareholders are encouraged to proactively monitor the availability of all future Corporate Communications on
the Websites or subscribe for the News Alert service provided by the Stock Exchange (currently at https://www.hkex.com.hk/eng/invest/user/login_e.aspx). Through the News Alert service,
subscribers will receive alerts when the Company publishes the Corporate Communications on the HKEXnews Website.

The Company will send Actionable Corporate Communications® to the registered shareholders of the Company (the “Registered Shareholders”) individually in electronic form by email. In
support of the dissemination of Actionable Corporate Communications by email, the Company strongly recommends the Registered Shareholders to provide their email address by completing
and returning the request form on the reverse side of this letter (the “Request Form”) to the Company c/o Tricor Investor Services Limited, the Company’s branch share registrar and transfer
office in Hong Kong (the “Branch Share Registrar”), by post to 17th Floor, Far East Finance Centre, 16 Harcourt Road, Hong Kong or by email to 8337-ecom @vistra.com. If the Company
does not possess the email address of a Registered Shareholder or the email address provided by the Registered Shareholder is not functional, the Company will send the Actionable Corporate
Communications in printed form (in both English and Chinese) together with a request form for soliciting the Registered Shareholder’s functional email address to facilitate electronic
dissemination of Actionable Corporate Communications in the future. It is the responsibility of the Registered Shareholders to provide an email address that is functional. The Company will be
considered to have complied with its obligations under the GEM Listing Rules if it sends Actionable Corporate Communications to the email address provided by a Registered Shareholder
without receiving any “non-delivery message”.

To support the electronic communication by email, Non-Registered Shareholders® of the Company are recommended to provide their email address to their bank(s), broker(s), custodian(s),
nominee(s) or HKSCC Nominees Limited through which their shares in the Company are held.

If you wish to receive printed copies of all future Corporate Communications, please complete and return the Request Form to the Branch Share Registrar by post to the above address or by
email to 8337-ecom@vistra.com. Shareholders that opt to receive a printed version of all future Corporate Communications will be sent future Corporate Communications in printed form free
of charge. Please note that the request for printed copies of future Corporate Communications will be valid for one year from the date of your request or unless being revoked or superseded
(whichever is earlier). Further submission of request in writing will be required if you prefer to continue receiving printed copies of future Corporate Communications. Details of the arrangements
(i) for dissemination of Corporate Communications and (ii) for requesting printed copies of Corporate Communications are published under the section “Investor Relations — Corporate
Communications” in the Company Website. Should you have any queries relating to the above arrangements, please call the Branch Share Registrar’s telephone hotline at (852) 2980 1333
during business hours from 9:00 a.m. to 6:00 p.m., Monday to Friday (excluding Hong Kong public holidays) or send an email to 8337-ecom @vistra.com.

Yours faithfully,
For and on behalf of
Directel Holdings Limited
Pang Kwok Chau
Executive Director
Notes:
(1) “Corporate Communications” refer to any document(s) issued or to be issued by the Company for the information or action of holders of any of its securities or the investing public, including but not
limited to (a) the directors’ report and its annual accounts together with a copy of the auditors’ report and, where applicable, its summary financial report; (b) the interim report and, where applicable,
its summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a proxy form.

(2) “Actionable Corporate Communications” refer to any Corporate Communications that seek instructions from the shareholders of the Company on how they wish to exercise their rights or make
elections as the Company’s shareholders.
(3) “Non-Registered Shareholder” refers to such person or company whose shares are held in the Central Clearing and Settlement System (CCASS) and who has notified the Company from time to time

through Hong Kong Securities Clearing Company Limited that such person or company wishes to receive Corporate Communications of the Company.
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Shareholder’s information (English name and address) Directel Holdings Limited

SRHERT (HEHEERI) HiEEEARAR

(Incorporated in the Cayman Islands with limited liability)
(PGB IR F])
(Stock Code Bf3{R5% : 8337)

REQUEST FORM HiZE%E#%

To: Directel Holdings Limited (the “Company”) 2 EEEEGEIRAT ( TAAT, )
(Stock Code: 8337) (B3 #R58 « 8337)
c/o Tricor Investor Services Limited M AT EARAT
17" Floor, Far East Finance Centre EHE RS 1658

16 Harcourt Road, Hong Kong S e E 1T
LB L

REMINDER $#/R
If you are a Non-Registered Shareholder” of the Company, in support of electronic communication by email, you should liaise with your bank(s), broker(s), custodian(s),
nominee(s) or HKSCC Nominees Limited through which your shares in the Company are held (collectively, the “Intermediaries”) and provide your email address to your
Intermediaries. 15 B TFREAATNIEBRERR"Y - BT THEAETEEETETER - B TEBGNR B TFERATRGIEET - &€ - BN - REAREETRE
B (REA) BRATE (GR TPaAE, ) BETAAERE B TATE TR -

Part A HEf
Provision of e-mail address'® by Registered Shareholders of the Company for di ination of Actionable Corporate Communications® ZA/\F| 7 BE R R IRItE FEEHHEP IS

R TEIR AT R

Email address 287 # 4 ithik

Email address (re-type) Z8FE 4 (EE)

Part B Z3f
Request for future Corporate Communications® in printed form ZZRUSHL H 1% 23 F1EEROHYEN 1A

(Please mark a “v”” in the following box) (FEFFZZH&NEIF TV | 58)
D 1/We would like to receive future Corporate Communications in printed form

ANIEE R H & A B R ETRIA

Postal Address 27l fif-:

(Please use English Block Letters 35 L{ 7% X [FF3H ES)

Signature: Contact Phone Number:
£B: T4 B 3
Name: Date:
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(Please use English Block Letters 35{JE 5 [F 1A E)
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. “Actionable Corporate Communications

“Non-Registered Shareholder” refers to such person or company whose shares are held in the Central Clearing and Settlement System (CCASS) and who has notified the Company from time to time through Hong Kong
Securities Clearing Company Limited that such person or company wishes to receive Corporate Communications of the Company. " JEEECHEH | FEHARERIN FREEE R QW RS (P REEERZERS) E
BIANLEAT - TS CEBEE S REHARA TR ANT - FFRINA L E 2 AR -

. It is the Registered Shareholder’s responsibility to provide an email address that is functional. If the Company does not receive the completed form or the email address provided herein is not functional, the Company will

send the Actionable Corporate Communications in printed form (in both English and Chinese) together with a request form for soliciting your functional email address to facilitate electronic dissemination of Actionable
Corporate Communications in the future. The Company will be considered to have complied with its obligations if it sends Actionable Corporate Communications to the email address provided herein without receiving any
“non-delivery message”. B CHRA T EIRIVARAVE T EAGHLAL - WRALFNGAWEBTRZ A IR P (LY E TR HE A - AA TR L TR TEI A SIERTEIRIA (BEf L
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refer to any Corporate Communications that seek instructions from the shareholders of the Company on how they wish to exercise their rights or make elections as the Company’s
shareholders. " W] {IERETEINY A SR | FERLAET KR AN SR SRS T B ] T T O A A S SRR i L Sy 2w e

“Corporate Communications™ refer to any document(s) issued or to be issued by the Company for the information or action of holders of any of its securities or the investing public, including but not limited to (a) the
directors’ report and its annual accounts together with a copy of the auditors’ report and, where applicable, its summary financial report; (b) the interim report and, where applicable, its summary interim report; (c) a notice
of meeting; (d) a listing document; (e) a circular; and (f) a proxy form. "ATJIEG | F5A A F ST T 84 (i AT MREARA NS TTAT ECPRBTEI RS > Hop SR ER RN R e
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. The above request for Part B will be valid for one year from the date of your request unless being revoked or superseded (whichever is earlier). Further submission of request in writing will be required if you prefer to

continue receiving printed copies of future Corporate Communications. _F-#lt Z ISR i R HEE HREEH— AR BRIEIE FR ST s s iU (DA o) - A0SR R A S U H 1% A BEER Y
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. In the case of joint registered holders of any shares of the Company, this form shall be deemed to be submitted by the joint registered holder whose name first appears on the register of members of the Company for and on

behalf of all the joint registered holders. 40122 T A-EIp 4R A LTI » AR FRAGHEER By AR SR o A PSR4 e 4 T e s (A A e A4 T e A2 -

. If more than one email addresses are provided, the Company will only adopt the first email address as set out above. 4ISEHE (258 8 T EFE AL - AN SIRHE R _L o0 pril ss — (8 &8 T Eias it -
. For the avoidance of doubt, the Company does not accept any other instructions given on this form. Any other instructions inserted on this form will be void. F G {FSE » AN TR FEZ AL FAE_E1E LAV EMHAHS
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PERSONAL INFORMATION COLLECTION STATEMENT ({8 A 218

“Personal Data” in this statement has the same meaning as “personal data” defined in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO”). Your supply of the Personal Data is
on a voluntary basis and for the purpose of processing your instructions as stated in this form (the “Purposes”). If you fail to supply sufficient information, the Company may not be able to process your instructions.
The Company may disclose or transfer the Personal Data to its subsidiaries, its share registrar and/or third party service provider who provides administrative, computer and other services to the Company for use in
connection with the Purposes and to such parties who are authorised by law to request the information or are otherwise relevant for the Purposes and need to receive the information. The Personal Data will be retained
for such period as may be necessary to fulfil the Purposes (including for verification and record purposes). Request for access to and/or correction of the Personal Data can be made in accordance with the provisions

of the PDPO and any such request should be in writing and sent to the Data Privacy Officer of Tricor Investor Services Limited at the above address.
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Please cut the mailing label and stick it on an envelope Mailing Label S{2357E4E
to return this Request Form to us.

No postage is necessary if posted in Hong Kong.

Tricor Investor Services Limited
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