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R =S 4wl =R EH
About This Report

FREA/IREREBABDEMHIBIUIRE. HERER (ESC) RS, SHEEE. THMRMRABEESC EEEERER
HEBI R EE R,

This is an independent Environmental, Social, and Governance (ESG) report released by Beisen Holding Limited, truthfully and
objectively presenting the Company's accomplishments and progress in ESG management and responsible practices.

RS RS
Reporting Entity and Name Abbreviations

FHETRAICRZERBERAR. HERERR, EREFBL LK 128 F #HfL T

The reporter is Beisen Holding Limited. For better expression, "Beisen’, "the Company" or "We/our" are also referred to as Beisen
Holding Limited in the report.

FREER
Reporting Period

INEEAFRIARR, AREHERHEEES 2024 48 1 HE 202543 A 31 H, BAFUMBRE—H. AFREEEHNTELE
MEEN, REPHONE IR EEB IR SEENEE.

Unless otherwise specified, this report covers the period from April 1, 2024 to March 31, 2025, which aligns with the Company's
financial report. To ensure the completeness and continuity of information flow, the report may disclose matters beyond this time
frame.

L EEE
Reporting Scope

BrAEMAN, ARENKBLEECLSADERESNEERFHE, RERBRGENBETENMTEZMAIGH, D
T 12 AR 4 EEETN. AARRTEEEREEHRL, EEHAMERC, HARBBEHONRIEENEREEETRES
B,

Unless otherwise specified, this report focuses on the businesses directly operated and managed by the Company. The key

environmental performance indicators pertain to our primary offices across 12 provinces and 4 municipalities in Chinese mainland.
Currently, we do not own any data centres, and the environmental data from the rented data centres is excluded from our disclosure.

WERE

Reporting Standards

KREKE (EBHERBMERAR ( MERF ) BF LR (UTEE TEHRR ) Mg C2 (RIR. HEaRE
AlREEs) (UTHE 14851 ) RR.

The report is prepared in accordance with Appendix C2 Environmental, Social and Governance Reporting Guide (hereinafter referred
to as the ESG Reporting Guide) in the Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited (SEHK).

* (S5 7)) *for identification purpose only
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BuEReA
Data Description

FIREFFTI MNP B EIBIRE AT 2025 MEFERS, IEER, BUFERSAE, HMEERIIRE QRMIENLXH.

The financial data in this report are all extracted from the Company's FY2025 Annual Report. In case of discrepancies, the annual
report shall prevail. Other data are sourced from the Company's official documents.

NEISRIREA, THEDRNEEFEBBYBARE,

Unless otherwise specified, the currency referenced in this report is the Renminbi (RMB).

wmEER

Reporting Principles

B\ AHRECKEER ESC ERENHFIBERIER, WHEIRHRET EEZN@ERE UL @ERES |
EEal B SABIENIAER, BIEREENRESCHEDS,

Materiality The report has disclosed the identification process and rationale for determining material ESG topics. We have
iy also identified and disclosed our key stakeholders, along with the mechanisms for stakeholder engagement
and the outcomes of those interactions. Please see the corresponding sections below for more details.

A EPT SEAREBUEZNARE, HE. BN/ HEHETR, UNREREAZENRE, TR
EEEDEITRE, =i ‘
The statistical criteria, methodologies, assumptions and/or calculation tools for the quantitative key 8 Quantitative |

performance indicators (KPIs) in this report as well as the sources of conversion factors are detailed in the
explanatory notes.

T \ ARERRFE2RATREHNNRE, MRS E T SREELRERAEHRR,

Balance The report presents an impartial overview of the Company's performance during the reporting period, avoiding
% descriptions that could unduly influence the decisions or judgments of its readers.

IR B RS R R 5 7T AR — B L it

The data methodologies used in this report are consistent.

Consistency

IEEW

Report Access

TIRE BT, BEFMREELATMEIE (https://www.beisen.com) MEBE AR HZF MRES) 4Bk (https://
www.hkexnews.hk/index_c.htm) ZEIF T,

This report is available in electronic format. You can review and download the electronic version of the report from our Company's
website ( https://www.beisen.com/ )and the "HKEX news" website of the SEHK (https://www.hkexnews.hk/index_c.htm).
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EXEEHN

Board Statement

ERRERENESARKEE, AREFE LUITET IEF) ) § UTHER EFR) ) HBEK ESC ERRERANEER
REEEEE, HETERERE. RURREREN. RUEEKFIRIF. 2025 ME, BFGLURH ESG REBEMERAZ
DERR, BRUFEEZRESEFEREELNE, AT mEMERIEREE.

As the highest decision-making body of Beisen's governance, the board (the “Board”) of directors (the “Director(s)”) of the Company
has been committed to integrating ESG philosophy into strategic decision-making and supervision. To this end, it continuously
improves governance structure, strengthens risk control capability, and innovates in management mechanism. In FY2025, the Board
focused on the core goal of improving ESG governance efficiency to weave the sustainability philosophy throughout enterprise
operations and deliver long-term value for stakeholders.

EFEFR ESC FEENRSARTIRE, FETSHRASKE, AEMEHENREEL. BB, BTEDFRIVERKRE
Wi, HBHHENRXRBERMNUBERRAERS. BBEHER ESC BIREMRER, BIRENEERE, MRESGR
A2 EMATRBIORARME, RAABEEERIREREF)L,

As the top decision-making body on ESG matters, the Board continues to improve its strategic coordination mechanism,
systematically identify risks and opportunities regarding climate change, data security and employee rights, and deeply integrate itself
into the Company'’s business planning and financial goals. By regularly reviewing our progress toward ESG goals and dynamically
optimizing management strategies, the Board ensures that ESG principles are fully embedded into our strategic decision-making
processes, thereby enhancing the Company's resilience against complex environmental challenges.

TEERRER, EFgREETEENEERE, BUBEERHE. TR EIGEEHEHIMIRER BIBHHEZME],
ENREERRBEAEE. GERERAMATHREFNERMY, HRESC BRNTSENIINEEERLITRRE, &
SHEEREEZEEFRANESREEIE, HMEREHRERNEELRE, AZEFTARREERIS.

In terms of the supervision over performance of duties, the Board diligently fulfils its full-cycle management responsibilities and has
established a closed-loop system covering target setting, execution tracking and performance evaluation. Through a specialised
review mechanism, the Board oversees the effectiveness of product and service responsibility management, information security
system and talent development plan. This ensures that our ESG practices align with domestic and international regulations and
industry standards. The Audit and Risk Management Committee will enhance compliance review tools, maintain an agile response to
emerging regulatory changes, and provide professional support for the Board's decision-making.

EFCRMEREEESMCEE £SC B, MSGERRBUATRITHEITE S BERENLEIHFIGRMSE, 38 ESG
BRRRENE NIRRT, BRERSETIHREE. EBEEEIA. ESC TENMVEFABITE, FTEPRNESTTRRMEBZEN
HEERTR, EHRRASEBETREERSS, RESEARNSHNEERANITRE,

The Board has explicitly mandated that the management efficiently deliver ESG strategies and translate governance objectives
into actionable plans by departments. By optimizing cross-departmental collaboration, the Board aims to strengthen the alignment
between ESG goals and performance evaluation, ensuring position-specific responsibilities and individual-specific tasks. As the
executive level, the ESG Working Group is required to regularly report the progress of key issues to the Board, and collaborate with
business units to provide professional support, ensuring efficient communication and implementation of governance decisions.

2024/2025 IRIE. #HERER (ESG) HRE

Environmental, Social and Governance (ESG) Report

ABERAAERS], EFTRHENBRESEXRERKT, EBBEHREI. AERERRIMNIEREN, RICHHTEZEENM
Flge. B, BAEREEGHAED T, M ESC FRNVENERGEFR, BERLERBENMTENSNEE,

To continuously improve governance capability, the Board keeps strengthening its professional performance and analytical skills
on emerging issues through regular training, peer benchmarking and external expert consultation. Additionally, the functions of its
specialised committees are optimised, and the resource coordination role of special ESG teams are reinforced, securing a seamless
connection between the governance structure and the executive level.

EFERE, FHNESCREREREXRENER, RKKUESRERITRIEEME, BEKGEBLEREDNAR, EBR
BIRFEERE, ARR. BIRMGAIERAGE, I8TEXSHEERE,

The Board firmly believes that excellent ESG governance is the cornerstone of corporate sustainability. In the future, the Board will
fulfil its governance responsibility with higher standards, promote the Company's sustainable development by improving mechanisms
and capabilities, and create long-term value for shareholders, employees and society, thus leading the high-quality development of
the industry.
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FAR AL
About Us

R HIEIR

Honours and Recognitions

g L

LE/\
Company Profile

HiiEE 2024 RIEEMALE

New Flag Award The Best Product Award of 2024

BE® HREC
IEHFERERATDRFTERANERANELREE (HCM) BRAREHD, BEFEE——KXEEER KL PaaS &
RN EIR HCM RS RIREE. ABNTE iTalentX ARERMHERY: SaasS Edm (BIEiH HCM iR HFR) , LUEE R .

EESHHBE, BT, BE. BRNBAAS, iTalentX EENEELERH ——ERRULEZHEANTE, RELET
BT 24mEHN HCM TR, REREZEZETENERN. BEEBEMHMETRIER HCM fBRA R, ARBKTESIEESR

&

=R RBUUANEREES EEERI BT

Beisen Holding Limited is the largest provider of cloud-based Human Capital Management (HCM) solutions in China and the only

2024 FEREADERIRF S

2024 Best HR Services Agency

cloud-based HCM solution provider in the country with a unified and open PaaS infrastructure. The Company's platform, iTalentX,

offers cloud-native SaaS products - namely cloud-based HCM solutions - to help enterprises efficiently recruit, assess, manage, EE& HREC
develop, and retain talents. The iTalentX is the industry’s first and only platform offering a full suite of cloud-based applications that o .
address HCM needs across the entire employee lifecycle. With a broad and expanding range of adaptable and highly accessible HCM
solutions, the Company remains at the forefront of driving enterprise intelligentization and optimising human resource management.
2024 FEAEZBE

153744

2024 Advanced Committee Unit

Corporate Culture

FEADZFFERMFRSE Human Resources Development of China

(o] °

YNGIEL T i
L " o ZIL X (L EEER
B RFAA, EHEPEERE EERL. S B, EBE

B RETHAT EIERE
Core culture
Mission Customer success, professionalism,

To create talents through the endeavor, simplicity and sincerity
means of technology and to help

2024 A\HERZIHEBEEAE —BREEA HR IRMUERD

Recruiting and Staffing Solution Provider of 2024 HREC HR Tech Solution Provider Value Awards

Chinese enterprises to equip
themselves with world-leading

S SE® HREC
talent management capabilities =L

HAEPRREBRHANE

ERR AT
Vision
To become one of the most

N B B

2024 A\HEREMHEBEERR —2ERERMUEFHBEEAR

T &

Learning and Development Solution Provider Value Award of 2024 HREC HR Tech Solution Provider Value Awards

reliable human resources

technology companies to
clients HE® HREC

L

2024/2025 IR, #HEREAR (ESG) #HE

Environmental, Social and Governance (ESG) Report
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ESG EIE

ESG Governance

LA HEE ESC BIERARER, B ESC BIRKT. RMBEEERAASEERNZOEFE N, LUKEER.
RATRAFE, BEMNDERE —SRIEHEEE,

At Beisen, we regard the improvement of ESG management system, ESG performance and responsible practices as
essential components of our competitive advantage in pursuit of sustainable development. Together with stakeholders, we
strive to create social value.

ESG RIEEER
ESG Governance Structure

NEFHERN ESC RIERBRERHE, BUEFEFARRENEE. TE. Xkl
BIFF. ERUHEFZIRERSREME, KEEEEB (EMT) | ESG TR MEHRE
SN = ERERE,

The Company continuously refines ESG governance responsibilities at all levels and strengthens
the Board's role in oversight, evaluation, and cultural leadership as the decision-making body.
A three-tier governance structure has been established, with the Board serving as the top
decision-making body, and the Executive Management Team (EMT) and ESG Working Group
jointly involved in ESG governance.

2024/2025 IRIE. #HERER (ESG) HRE

Environmental, Social and Governance (ESG) Report

|+ HATIRY ESG B EITE
Oversee the Company's ESG matters

L~ FHEEK ESG HHEEMRIKIE, BEAT ESC EIREIREEI R NITRIERIMNBERE
Assess material ESG-related risks and opportunities, and monitor whether the ESG risk
management mechanisms and internal control measures are effective

L~ BRATRY ESG EIEAE. HIE. BRIRFRER, LRt ESC B REIFHEA BRI
Review the Company's ESG management policy, strategy, priorities and targets, and regularly
assess the Company's performance against ESG-related targets

L~ it ESG 5. EFEGEAF ESC BMER

Approve ESG-related materials such as ESG reports and Board statements

- EEB LM Y ESC XWARE, HERR ESC ARZEMARBRRAIE

Create a top-down ESG culture to ensure that ESG considerations are integrated into

business decision-making processes

EFENFEIRBEREE, MR ASE ESGEMEE, HIE ESG AH\

ote the implementation of the Board's plan and policies, advance the Company's ESG-
matters, and formulate ESG initiatives

EEE. B8, B8 ESC TIFRMRIERNK ESGC BRRERER

G management policies and strategies and oversee the progress of ESG work
ESG targets

SRR

o the Board and offer suggestions

}iTE

Execution

ESG TE/\4
ESG Working Group

10

k- RIETHER ESG BiR, HREUEHELIRENER, EHRERERRIIRHER
Take measures and track progress according to the assigned ESG targets, and regularly
report to the management and offer suggestions

L~ #H4 ESG 153, #1TESGC BHEER
Organise ESG trainings, publicise and implement ESG concept

|~ 448 ESG RERBIFESIMELIE

Organise information disclosure work such as ESG report preparation

11
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FlmiERI & &R

Stakeholder Management

ARBBZEREFRFEKSH DEMENERAEE, UARKERERIERN HEREIENFR, BRABS ESG R,

12

The Company maintains regular communication with stakeholders through multiple channels and responds to their expectations and

concerns through complaints and accurate disclosures, thereby enhancing its ESG performance.

MmAAREE

Stakeholders

HAZEE2ERR

Expectations and demands

ABERT

Communication channels

FmAARE TS

Stakeholders

HAER Bk 3K

Expectations and demands

ABERT

Communication channels

c=g:7a8 A5 >L 2z =3 L
;%BTHXEEE? hareholders’ right d AR S
fQRP\ mrtgreesctSmn of sherefiorders ronts an Press releases and announcements Protection of employees' rights GEamE
ﬁ{?ﬁ BB LR REIR an\d mterestsﬁ Labour contract
Return on investment The Company’s financial report "‘ H&ﬁ@%&}‘té BTA®
BRER /IR EE (=BT NEEHE %-\ (;;:;Zatllo‘n_aflrl;wealth and safety Staff meeting
- ! ici i =] /\3Z z_\
Shareholders/investors Information disclosure The Company's offlual website | == &Et ¢ l I A
AABATRE T, T S EEEENRE EI mpro;v‘emen o] emp_oyee welfare Ofﬁce platforms
S : Investor meetings and roadshows FERRKERZTHER BARMEE
Compliance operations and management Employees

o N
T
J

FRREEAR BRIRE
Compliance with laws and regulations Compliance report
RIEANIR BigsE

Tax payment in accordance with the law
EBREBEERE

Business and economic development

On-site inspection
BHEE ANE
Conference/seminar attendance

Equal opportunity in employment
and diversified development

Da|ly communication activities

I@\

RIAXHRAR

Long-term business relationship

BithE

On-site inspection

ERF | Bt HEEH SRIEE [ HE AT SR D
3 Jm o a9 g g
© Social contribution Special enquiry/inspection Fair and reasonable pricing Daily communication
overnment and e oy A N ERRERE EHIE=®
regulatory authorities REEE SR HrER | S1ERHF Lol = ' L
Safe operatign Reporting document Suppliers and partners Guarantee of product quality Regular meetings
INE&IRIE(RE RIS

Strengthening environmental protection

Environmental inspection

NEIEH
The Company's official website
SRR RE EmTa REEETE
A Data privacy protection Product platform ﬁq tESH Public service activities
%& B EIRFEREES tEERETS "-ﬁj Community engagement NEBELE
High quality service experience Social media platforms N@IEH The Company's official website
EE E b2 RIHT ZREERRE HEAS Charitable programmes HERBTE
Clients Product R&D and innovation Vario\us custc‘Jmer service channels Communltles/the public Social media platforms
ERRERERE

Customer satisfaction survey

13
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EEMTE

Materiality Assessment

WA 2025 PERBEEEBEREN. 1TEERED. %ﬁB%W?‘iﬁ“%, HEESEREERNETFEEEMRBEERNT
5L, BREEMRERNEMESINFNDEFEN ESC EXER, HMiZEtPRIEZELENEAREEIETERE. H#
P, LGEHEERIEAHRSHHIN ESC TIHEANEESE, 2025 A ESHEERIOT:

In FY2025, the Company conducted an annual review of material topics and impact assessment in light of regulatory changes,
industry trends, external evaluation frameworks, and its own operational context. Through a materiality survey, the Company took
into account the opinions of stakeholders and ESG experts to assess the significance of topics within the topic pool. Topics were then
screened and prioritised based on their level of impact, with the results serving as a key reference for report preparation and ESG
performance improvement. The FY2025 assessment is as follows:

\
Ny
L Pt |||11|

Illhhl
'u

saof3oe.d suasiag 4O s}oedwll |BJUSWLOIIAUS PUE ‘|B[20S “dILOU0dT

ybiH it

2024/2025 IRtR. #HENRERE

(ESG) #mE

Environmental, Social and Governance (ESG) Report

t#Z20250 FEE M REER1EIERE

Beisen's FY2025 materiality matrix

@ IRiE @1y @8E
BigR L HETARE
Data security and privacy protection
FREER P RLTh
Empowering customer success PR Bl AT RIS
e 3
R&D and technological innovation
AFRE
Corporate governance @ Bﬁi);s;\ethics
RIEE T &z s = "
Protecting the rights and interests of employees éé?tﬂg%a%i%gustry ecology
B TIEHIEE 55
Employee training and development A AR
® = protection
BxfERERS _
Occupational Health and Safety _
Z. FENa BN K
A diverse, equal, and inclusive
FES SRS ® workplace culture
Addressing climate change
o fHAEEEE
' Supply chain management
HtEsH _
Community participation %
@ FERERE
Energy management
o NEREE
Water management
E¥ZEYERE
Waste management
fEsLow SR EEEENDE BHigh

Impact on Beisen's corporate value

15
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* E*E =l *E BUBAPATAEATFESRRE, FEECARER, FMARRAREE,

N BTERERE, ARPREBEREFREEAM,
/

Ax —
m - % - < Beisen takes high-level corporate governance as the foundation for sustainable development,
<< 4 A e

continuously optimizes its governance system, strengthens compliance and risk management,
upholds business ethics, and builds a solid foundation for long-term steady development.

l 9 GREE
Compliance Management
2 5 BREE
Business Ethics

Enhancing Compliance for

Sustainability —
l 8 Corporate Governance
21 I
Risk Management

‘JI-_.J‘




FEBRERERAF

Beisen Holding Limited

18

~E)aE
Corporate Governance

NEEFEH 6 REFMEN, HFBUIFNTESF 3R, SEFTEAHN 50%. ARUFERINREESE, SFETR
EREEE (1EXEEE)) . FMEES ( THFNEES) ) NIEREEE ( IRREEY) ) , REEEHEEFER
EHEN, sNETRERSE,

The Company's Board consists of six members, including three independent non-executive Directors, accounting for 50% of
the Board. To strengthen oversight in specific areas, the Board has established the audit committee (the "Audit Committee”), the

remuneration committee (the “"Remumneration Committee”), and the nomination committee (the “Nomination Committee”). Each
committee operates efficiently within its delegated authority to fulfil its supervisory responsibilities.

AERESTNEDMER. RERRN D, AFBRSEEERFRESTANES, EREFTETRUEREZ, REQ
AHE, ARERENFERRAGHE, EXRBEFNTEREINE, RTEFEESSEVT L.

To ensure that Board members diligently fulfil their duties and protect shareholders’ interests, the Company has implemented
multiple measures to support effective governance, such as assessing Board meeting attendance, requiring shareholder approval for
amendments to the Articles of Association in accordance with our policies, initiating a CEO succession plan, and conducting annual
Board performance evaluations.

NEFEEE (EFEZTEE) , M. F&. XUHEEER. EXER. KENH. BHRARBERSFSEESGS
ZEEFEEAN, BARMTEERZT. BNERNESITER. RIZ5SFABERITHRENM, TMEAEEENER
B (EFE22alR) NARERER, ERE2REFEZEMERNHRERNE, TRFEETAREERKE,
FERBUERTITIER. MR,

The Company stringently implements the Board Diversity Policy by considering a wide range of factors - such as gender, age,
cultural and educational background, professional experience, skills and expertise, ethnicity, and term of service - when selecting
Board candidates. We are committed to building a Board that is diverse in composition and complementary in capability. As the key
body responsible for policy implementation, the Nomination Committee not only reviews and monitors the execution of the Board
Diversity Policy, but also plays an active role in formulating and discussing quantitative diversity targets. It ensures transparency and
compliance of policies by disclosing relevant information annually.

RIS fih:
LHEE 1, GEb4Y16.7%

Gender: 1 female Director,

approximately 16.7%

HXEE!

HCM 175, ITHE

. 5. ERECE.
FE . MBF
48 &~ 61 5% Professional
Age group: 48 to backgrounds: HCM

61 years old ©r —_— Industry, Business
EE = gmm*ﬁﬁi Administration,
Board Diversity Composition Education, Policy
Development,

Finance, etc.

2024/2025 IR, #HEREAR (ESG) #HE
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AERREALDSREEENFREISEABRESEMBRENERSEEE, 2025 HE, AAREEFIHERMTER
BiR, ABEFENTENAMAITESNESTENIRERIELDMBRE R T URE,

To strengthen the alignment between senior management accountability and financial performance, the Company set minimum
shareholding targets for Board members in FY2025. The base salaries and shareholdings of the chief executive officer of the
Company and other executive Directors are disclosed in the Company's financial reports.

2025 HEESETRERBHRER

Minimum shareholding targets for Board members in FY2025

EER THETRERR 5000 ==

Chairman Wang Zhaohui: no less than 50 million shares

CEO EEFE 5000 =x

CEO Ji Weiguo: no less than 50 million shares

CFO 21 FER 100 an

CFO Liu Xianna: no less than 1 million shares

EURTEEFMATAE, ATEEEATETHEATESNEN,; TOSRFHAMBESEBNESFEL, 1T
THFEHYRNEE R B, MRS T EEAMEEEDIES - 1.80% & - 1.50%, ZRBESHE FNEHA
T, NEIFERIEFINGE, BIEEMEERS, HEUANFINERE—THE), BEFATERNBIBIRIE, BN
ESG BRZER

In terms of gender and pay equally, the average base salary for female executives at the Company is higher than that of their male
counterparts. When including base salary and other cash incentives, the average total compensation for female executives of
the Company also exceeds that of males. The average and median gender pay gaps in bonuses stand at just -1.80% and -1.50%
respectively, reflecting a relatively fair distribution of bonuses. The Company will continue to monitor its compensation structure and
improve management mechanisms to further narrow the gender pay gap. By fostering a fairer and more inclusive workplace, we aim
to fulfil our ESG goals.

SHRERE

Compliance Management

BREERER

Compliance management organization

REBET2HERENAREERRARE, LEFTARERL, TRERAGRE, KERALNBEAHEELF,
BEGHREEERANAEET. BEERELIF. AR, SXBHFIRIAGEMES, TR THEBZE. #eEK 8
MR EIERE, RARSRERENBESHEI AT ELENREIRE,

The Company has established a comprehensive and robust compliance management framework, with the Board at its core. Its
subordinate compliance and audit department is responsible for overseeing and coordinating the Company's overall compliance
work, including the routine operation, supervision, and optimisation of the compliance management system. At the same time,
compliance liaisons have been appointed within each business unit, forming a comprehensive management structure that “extends
both horizontally and vertically”, which ensures that compliance requirements are effectively implemented across all aspects of the
Company's operations.

19
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BRRHIE

Compliance system

ERIEEMAE, BT S$EARENKE. ARERRRSRARE, SENINIREEL, WERERES]. 7XR
EHRAR. MSREEHFRR, MHMBFIEENRE. FIEENMFEERR]. NBSHPIME. EXHE. BERES
REERFIRE, MEFIENRSEMN. AREESRE. FHEZEGE, 8728585, RESIRIREHIEEL

A dynamic and rigorous mechanism has been established for system updates. The Company conducts regular compliance risk
assessments and, in response to changes in internal and external environments - such as legal and regulatory updates, shifts in
industry oversight, and market dynamics - promptly initiates the system update process. System updates must undergo a series of
steps - including drafting and revision, internal cross-departmental discussions, expert review, and evaluation by the compliance
and audit department - to ensure their scientific nature effectiveness, and compliance. Before the release of any new system,
company-wide training and communication sessions are conducted to ensure that all employees fully understand the changes and
requirements.

BB

Compliance measures

EHARUEREERTH, BASGHXE, BBSHERRRL2REE, HIREQAREELRE. BBLHRERAH,
BBHMAEGER, AFEETERTESRETRANRM. 2025 MER, #5320 FET2HEIFIIL A M#HE . 2025
MENBERENHEE, AREBRTIEIERCANSBREREERH, RFELCRLR.

To strengthen compliance awareness and promote a culture of integrity, Beisen organised anti-corruption and safety training in
collaboration with regional offices. The training focused on information security and legal knowledge related to occupational crimes,
with real-life cases and interactive discussions tailored to employees’ daily work scenarios. In FY2025, a total of 320 employees
participated in the training and completed the knowledge assessment. No violations occurred during the FY2025. Through a series of
training sessions, the Company effectively reinforced compliance awareness across all levels, firmly upholding standards of discipline.

2024/2025 IRIR. HEREE (ESG) HE
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FHEE
Audit supervision

NEMEET ARG RE S, QBB IFHREENE, RARKRENSE, EHEESXEBREERE, HRERH
R FIERRERR, EMTEFENMTURERR, SREFEReEMMEEREEER,

The Company has established a systematic audit mechanism. In line with the annual plan, the audit department of the Company has
adopted a risk-based approach to regularly review the compliance of business units, identifying legal, procedural, and regulatory risks
within operational processes. It focuses on assessing the effectiveness and gaps in policy implementation and rolls out comprehensive
assessments of the compliance management system in accordance with audit standards.

BIPMIERELRRE. BRI, RERTINENIRY, SEMPIARIREN, EHRERE, ERMNENEZ, €
ESREEFEEN. EFTHEEEKBSERSEERNIR, aARMITE, RECEREER,

The audit process covers planning, evidence collection, report preparation, and correction follow-up. Responsible departments are
required to implement corrective actions within a definite time, with the audit team overseeing execution. Results are incorporated
into performance evaluations to drive continuous improvement in compliance management. The Board and management act on audit

findings to ensure a closed-loop corrective process, strengthening risk control capabilities and supporting the Company's stable and
sustainable development.

REHAPY During the reporting period

M EREREN 0 (i3

0 violations of conflicts of interest

HISHRMEFNEE 0 (i

0 corruption lawsuits

IR B EREM 0 (i3

0 cases of money laundering or insider trading

F\pEIE

Risk Management

NAFETERREERE, EREKRERE ZEWE . B, E—SECRRSEFERR, SRREERMNRBER
RERER, RAKEEEM,
The Company continuously improves its risk management framework and has established the “Three Lines of Defence” model. At the

same time, the Company continues to enhance its risk management system by integrating risk control into key business decisions,
thereby strengthening operational resilience.
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ERERER

Risk management system

ERERERUESTTARSEMHE, EEHHERERRER. FEMEAREERR. SRHAREENNBETFIER
BRI EREENS. SBERXFNBEESM. BRITHIEFI. NEtE PRS2 ERREE T

The risk management system is overseen by the Board as the highest governing body. The Board is responsible for making risk
management decisions, evaluating and setting management policies, reviewing management and internal control mechanisms, and
continuously monitoring the effectiveness of such practices. Business divisions, functional departments, risk control departments, and
the internal audit department work collaboratively to carry out risk management activities.

B TemEE. EEM. T B4 kY EXRR, ARFETE (WEERIEERE) , fIEREEERMR.
BEEGH. ANER. UBEHRESFHENAREEEER. REREET =88 ARERRN, RESBRREHEEE
T2 ERRE.

Based on the five principles of “‘comprehensiveness, materiality, objectivity, unity, and timeliness” the Company has established the
Regulations on Internal Control Management. Accordingly, we strictly implement risk management policies covering aspects such
as information systems, regulatory compliance, human resources, and financial reporting. We smoothly operate the"Three Lines of
Defence” risk control model to implement the risk identification and management tasks on all fronts.

ZiEf mRERER

“Three Lines of Defence” risk control model

—iBR— B HE R RIS

First line of defence - Business units and functional departments

SERGAMHEG. FHMEREERSREBNRZEMER.

They are responsible for systematically identifying, evaluating and checking the risks associated with each
business and transaction.

TR — RRIEHIERFT

Second line of defence - Risk control departments

A B ERRe. SRERMMFHFILESHE, aERERVES IR, RARM IS,
FIEMBIERERES E,Liﬁjﬁﬁﬁﬁ% EM%kHBﬂﬁ,ﬁﬁﬂm%ﬁ%%ﬁﬁﬁ
HEHEEEE .

Legal, finance, information security, and compliance monitoring departments collaborate with each other
to define rule sets and models, provide technical support, establish new systems, and monitor combined
management. They create a significant risk list at the company and business levels to ensure the
reasonableness and effectiveness of risk response strategies and monitoring measures.

=iER— ERE AR
Third line of defence - The internal audit department
EHHERARNEHBETHMNTE, LREEEEN, SEELPRAEREETER X
It conducts regular analysis and evaluation of responses to significant risks, reporting to the management
for review and reporting to the Audit Committee at least once a year.

Ell‘ﬁ"’éﬂmu&

Risk management process

2024/2025 IR, #HEREAR (ESG) #HE
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REMITeERBRRREERE, HER

level of risk management.

[ B O SR BU AN FE

Risk management process

AR ARG ERE

—-0 O-reee

Information system risks

BRI EERGNRREER, &5t
TR A ERIRRI N ERIZ B LAZ 1 R 81
EMEAERE SAV4EE. FRFMEF
EIME, SRS EIER,
We closely monitor the risk management
of information systems, design and
implement strict internal procedures to
support the maintenance, storage, and
protection of user data and other relevant
information, to prevent data leaks or
losses.

8 B R

Identification of emerging risks

ﬁ'uﬁkgu DIF1E\ %ﬁ*u%? T ?%IIE?EHELBRAEMEE7K‘,O

We implement a full life cycle risk management process to identify, assess, respond to, and monitor risks, continuously improving the

ANERRRE

0 Oen

Human Resources Risks

BT HERE., Bl BEEER
BIETESERPINEEITEER, I
RIET BT FMMBERTAER, 2
KRETETRKFEREERE, K81
REFDHIENFE R, LURE
TREIMBEZERTER, REAT
E B E AN ESTo

We have established internal control
policies covering elements such as
recruitment, training, professional ethics,
and compliance, and have developed
employee handbooks and a code of
conduct, requiring employees to adhere
to high ethical standards. We provide
employees with adequate training
and resource support to meet the
career development needs of different
employees, ensuring the stability and

. vitality of the talent team.

o EFREEAI @ [E Business transformation risk

HELBXBENEE, HERLGRAR
ERRFRCHRENRERE, TESNERE. RTRERR,

EIRHIRERER, B, LHHS
FEIBREREEN.

MESEHRES mE

o [

Financial Reporting Risks

BEEMBREEREENESEG S
%&&F‘ MMBHREEE. NEk
. REEENBREESE, Al
%%*ﬁ%%)&aht\i%a)ll, xFHEHAER
wEAP AR THEABRNMZF.
BIUTHFUEMRG, BRLEY
BREMIREREE S RNZER
R, #PIFHERE RIEHEKE S,

We have a full set of accounting policies
and procedures for financial report risk
management, such as financial report
management, internal control, investment
management, and budget management,
and provide training for financial personnel
to support effective implementation of
relevant policies and procedures in
daily operations. We have established
a digital financial system to effectively
mitigate multiple risks caused by
financial imbalances and environmental
uncertainties, providing underlying

support for sustainable growth.

RIEFt, BUIYLUHRARERA GRS KT, HEEEREEEIINEE RN R,
NERHEEHEA B ZMACEES, WmEERAREK
EHEMEBAEGT (PEHEBANEREEMESHRARE) , EPHEERE
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In response to the transformation and expansion of its overseas business and the heightened risks associated with data privacy
compliance, the Company has introduced solutions for localised storage of sensitive data abroad, based on upgraded standard
privacy agreements in each jurisdiction. Users are required to provide informed consent during login, with clear notifications in place
to fulfil disclosure obligations and mitigate risks. The Company offers robust mechanisms to enforce and respond to individual rights,
ensuring compliance with cross-border data transfer requirements in relevant countries. In addition, Beisen, in collaboration with
Han Kun Law Offices, released the White Paper on Data Compliance in Human Resource Management for Chinese Enterprises Going
Global to support overseas clients in strengthening their data compliance capabilities.

o SELRLEME Information security risk

ERERRTEERNER, BUATEREMNLSRFRERS. SEERRIEE. $IE. RiNEES BERERER
SEHKE, BEUTHTEEREEEGE, HETHET A R2BIAMEEI, BREREL2RNRESERE, REEEX
EREAE,

In accordance with current national regulatory requirements, the Company has established a security assurance mechanism for
artificial intelligence. It includes but is not limited to organisational structures, policies, and technical safeguards. The Company strives
to keep information security risks at bay by establishing a dedicated unit for algorithm security, implementing an algorithm security
management policy, providing Al security incident response training for employees, and enforcing technical safeguards.

1

AR ERMEREE AR A \\\A
BEA a
The dedicated algorithm security unit
has a designated head of algorithm

2
FIER R EBRGE, 9FETR
RNEZZ2B¥E. BiikeR

security.
’ ‘ Al BiEReBMORE. BRES.
3 Safety measuresy RIBEEE,

An algorithm security management
policy has been established, covering
self-assessments, security monitoring,
incident response, violation penalties,
ethical reviews, etc.

52 37 R B PR 18T, @%@T\ﬁﬁﬁé\
g REMRphE. RERERBAE. 4
REERE. RERERIES.

Risk control measures have been put

in place, including but not limited to
data risk control, model risk control,
outcome risk control, and ethical risk
control, etc.

Big (LHFNMBESEER) , QB 2025 METHREEENBEZ R, EZEEERENMEITHRAREERTERSESE
EEMETER, WMEEXEATH D.2.1 RHNBERE,
In accordance with Beisen Internal Audit Charter, the Company completed its scheduled internal audit plan in FY2025. The Audit

Committee concluded that the internal control and risk management efforts were in line with the Company’s development plans and
complied with the requirements of Provision D.2.1 of the Corporate Governance Code.

2024/2025 IRIE. #HERER (ESG) HRE
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2t At i
Risk culture publicity

RNERBZTUNERXERRHKE, TE2E82ENARXKAER, RASBREINEREESH. RAREHEFIRE
ZREENXCEERMBMEEE, REETINEMRER. hEE. BHEENNEER.

The Company offers diverse opportunities for risk culture engagement, fostering a culture of risk awareness at all levels and enabling
company-wide participation in risk management. Risk control departments organise a variety of themed awareness and knowledge
empowerment activities to enhance employees’ ability to identify, prevent, and respond to risks, while strengthening their sense of
responsibility.

BRER

Business Ethics

NEIRFFHERE, BTHRERE, HELEBRTRERGE, SRASIHREERE, HERFHNEREAH, £EE
THBRER. BXTA. REESFHIEIFHARLRIBREEEE, 55, ER. TENEERE,

The Company upholds integrity in its operations, adheres to high standards of business ethics, and has established and strictly
enforces comprehensive anti-corruption policies. To raise ethical standards and foster a strong culture of integrity, all employees are
required to commit to principles of business ethics, business conduct, and anti-corruption, and are subject to strict supervision. This
helps cultivate a corporate environment that values honesty, transparency, and trustworthiness.

-

CIEZREEITAZERD HRWERAERE. R, EREE. MEER. REF. KEIRNERS
EERTA, RENERERE, TLEESINBEREE. 2025 HFE, REBEREZERFRK,
NEFHER B ETAZERETENEEST, ERANeRERE, ZRERNENESFANEERE,
The Beisen Code of Business Conduct outlines disciplinary actions or corresponding measures for
violations such as corruption and bribery, discrimination, confidentiality breaches, conflicts of interest,
anti-competitive, money laundering, and insider trading, depending on the severity of the misconduct.
In FY2025, according to regulations and development needs, we will continue to optimise and revise
our business code of conduct, and update the management regulations on gift management, charitable
donations or sponsorships.

HREHAN, HEEEREN O, AUEELRNFHERR.

During the reporting period, 0 violations occurred, demonstrating the Company's fine reputation.

25
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[ & B 6 Fz B B

Anti-corruption and anti-bribery

NEEEEST (FEARSENBERZE) (FEARHENBEAEE) (FEARZNBIRAFEEREE) SHEMEEER, &
BEATE (EHRRBREER) (EHRBERTAED) MM, QEFHENSBRER. REKEE, HeRETIRBRZER
FEXR, HEAEANER. B, H5E HASERTATR T30 BERERIE, BURBRIE. BIOEBRNIMFE
B

The Company strictly complies with relevant laws and regulations, including the Criminal Law of the People’s Republic of China, the
Company Law of the People's Republic of China, and the Anti-Unfair Competition Law of the People's Republic of China. We continue
to enhance the effectiveness of the Beisen Anti-Corruption Policy and Beisen Code of Business Conduct. The Company continues to
strengthen its anti-corruption and anti-fraud management by upholding strict integrity requirements for all employees. We maintain

a zero-tolerance stance towards any form of corruption, bribery, fraud, or embezzlement, fostering a clean, transparent, and upright
working environment.

ATHP

Fair competition

AEBEEBERARRAEERTERER, TRRHBREFIHEDERR. EREGMEILHRVESF TR, ARET
M2 QFBANHERERERFRERIEREATARH, BEEATEANAEREREREGER. MESFEHESYET
NERBAGENR, IFEER, TAKEERRLESHFILEREAREMR, HEEERREFIBRER,

The Company strictly adheres to the Anti-Unfair Competition Law of the People’s Republic of China and relevant regulations, and
prohibits commercial bribery, false advertising, and infringement of trade secrets in all business acquisitions and partnerships. The
Company implements a fully transparent end-to-end supplier selection process to ensure fairness and openness in procurement
decisions, strictly prohibiting any form of benefit transfer or discriminatory clauses. All partnering suppliers are required to comply
with the Company'’s integrity commitments. Any confirmed violations will result in termination of cooperation and legal accountability,
ensuring the continued integrity and order of the business ecosystem.

MFBEER
Tax policy

NEBRBEBERRRMUCERER, RERITWNER, MBPREAGWRIZREENR. (FASMRNER, ARFSHERR
WEBEER, ARRIMBPITHS, BERESEERIEAER, BRSRERCEMEEATE,

The Company strictly complies with national tax laws and regulations, fulfils its tax obligations, and implements standard and
transparent tax declaration and payment processes. As a high-tech enterprise, the Company qualifies for relevant tax incentive
policies. The Company has established an internal tax control mechanism to ensure accurate implementation of preferential policies,
balancing compliance with economic benefits.

wE

HBPY During the reporting period

sxmrammygzz ] 00%

100% coverage rate of integrity and compliance training for Directors

HARANETIRNT BEENESHARENS: EENERT

0 corruption lawsuits filed and concluded against the Company
and employee four consecutive years

R ESIEAIRE: 3 N

3 anti-corruption training sessions
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RRREE

Reporting and response

REBEHBREZERTANERRE, BT HENNINIERE

AR ERANESRATHEBASETERBRE,

The Company encourages the reporting of all types of illegal and non-compliant behaviour through real-
name disclosures, and has established smooth internal and external reporting channels. The Company's
whistleblower policy provides all-round protection for whistleblowers and individuals involved in

investigations.

LRBHREE

Public reporting channels

SEIRIRTH: tousu@beisen.com; sed@beisen.com

Reporting Email: tousu@beisen.com; sed@beisen.com

HBIREBEE: (86) 010-82776900
Report hotline: (86) 010-82776900

o NEIBRWARESIEA

27
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EREREERER, HELAMER (ERRBEREBR) , FHEEERBERHE.
BERVEEFNAEFIE, TemnsseEEfatER, ZYRARRREMERMIKE
HEAIANEE, BONBREREERERIRGENEREE,

RIR1EA
ahEE R Z Ak

Sustaining the Ecosystem
Based on Thriving Foliage

Beisen places high importance on the construction of ecological civilization. We have
formulated and publicly released the Environmental Conservation Policy, continuously
advancing energy conservation and emission reduction, as well as the recycling of wastes.
Our commitment to enhancing the standardised management of green operations is
unwavering. Furthermore, we are progressively identifying and managing climate-related
risks and opportunities, striving to achieve a harmonious coexistence between our business
operations and the ecological environment.

3 O IRIREIE 3 l BRMA
Environmental Management Resource Utilisation

3 3 REERE
Green Development

BHEES
Emissions Reduction and
Pollution Control
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IRIREE =prrll):

Environmental Management Resource Utilisation

NEEIRET (PEARAMBIRIEREL) (PEARHEMBEBOERE) (PEARKNREREY SRIRENAE) (P BEREIR
EARHMBEIKSREIAE) FERER, FHEMNRRREEREERMNA, SEMOTHE, BEFNR. BOBEERMNESL,
SHERRERFNER,

Beisen strictly adheres to relevant Chinese laws and regulations, such as the Environmental Protection Law, the Energy Conservation

LCawé tk;eL Law V\(/Jn thet.Prevefzt/oz andthContro/. of Enw;ormental Pol/utt/ondby Solid Wat‘.elz.‘est,.and the Wcten‘er Pollution Pfrevent/on :nd NEMREE A B S BB A IS, I2FBUEh0AEN, HOEEEESEEIBIE, 2025 BE, NS E—HREE L.
ontrol Law. We continuously strengthen environmental management and resource utilisation, promote awareness of conservation,
P ’ : YT LEHNEREEES.

reduce emissions, minimise waste generation, and strive to achieve environmentally friendly objectives.
Beisen leverages intelligent energy management to optimise the energy consumption structure and enhance the energy efficiency
of data centres. We have advanced the implementation of an energy consumption responsibility system. In the fiscal year 2025, the
Company further reduced the energy consumption of computing power and constructed a digitally driven, low-carbon operation model.

Energy management

IRIREERA
Environmental management system HRELAETR
B HEAIS B SRIB RS LEED 3REMINAISHY

ot ag

INCIICERIACREENY  Priority is given to office spaces that have obtained LEED certification.
management

NEIRIGEIREE R, BEiEB IS0 14001 533, IRIREIEPIGERIENIT. BIREEERELIIHH, EHNRRRE R

RREENETH, RRAREEMARRENEEM, B TEM AR R, EEIRERNMEh LR EE; BE T SR

Our environmental management system has obtained ISO 14001 certification. The environmental management department is %E*ﬂ%{}% AR EEAE Iﬁﬁ.ﬁ’égsﬁ’ Eﬁﬁt‘ﬁgﬁﬁa’\]ﬁ%ﬂﬁb;}:gﬁc’. :
responsible for implementing policies, conducting energy conservation promotion, and facilitating inter-departmental coordination. It Fﬁ1§ﬁﬁ Except for certain devices that support the office network in work areas, the headquarters’ servers and

Server room and data centres operate on a managed service model. We ensure that IT infrastructure suppliers meet energy
database usage conservation and environmental protection qualifications, guaranteeing efficient energy management
throughout the supply chain.

also regularly conduct environmental risk identification and provide guidance and oversight for improvements to ensure the effective
implementation of our operational and environmental protection responsibilities.

Y m—es —7—77—",7(1‘1
F =»»m»@ KEREE
T | Water resource management
SRR R A E S
IR HHARAF
| ey mornelfBf | NAEBAKBWARK, FRETREK, ERMAEKELRFERE. ATBASHHAES. NASTSEREE
erne o totmcmmnerans | BB RE, BEEN SRS L AEk S BRGNS, BRI
RUOFAGAGRRA l '!

GB/T 24001-2016 idt 150 14001:2015 Hk iii

Beisen primarily utilises office water sourced from municipal supplies, ensuring no issues in obtaining suitable water sources.
The Company reduces waste through initiatives such as promoting water-saving awareness, enhancing employee education, and

conducting routine pipeline inspections. We are currently planning to establish quantitative water-saving targets and management
@@@fmm mechanisms to continuously improve water usage efficiency.

NER T
A R IR T T OSARTER 5

‘
‘

HaRE s EANE

W&
l‘.s‘{\d =9

|CEES

KEIR ETRKEINF BAARSGE, B2 RKETRIFIA
4625 1SO 14001 BB L2 *UFH We carried out system upgrades to enhance rainwater harvesting and implemented the recovery and

Water resource ) i
. reuse of air conditioning condensate water.

Beisen's ISO 14001 certification
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HER S

Emissions Reduction and Pollution Control

BEEYER

Waste management

ANEHRTEERYERNER, REETEEYEREINBNAKTE, REHEEYNRENEE, REHEN, BRFEEE
BHNBAREEEETHFEUE _FEFRRREMBEIRFA.
The Company implements routine waste management practices to enhance the recycling and reuse of electronic waste resources and

ensure standardised waste disposal. During the reporting period, we optimised the disposal and circular utilisation of used electronic
equipment through annual asset inventories and day-to-day asset management.

EEE=¥fEsEMEE 5 T, Types and disposal methods of waste
BEEEY gy, s=/KE BERRETEEREENE = AR — & TESHEE

Hazardous Toner cartridges, Collect separately and entrust to qualified third parties for unified harmless
waste ink cartridges treatment

/N TR FRLIR 7 M E RO UEE

Office waste Implement waste sorting and centralised recycling and transportation

|EREZEY P A
Non-hazardous BEEF RSB LIRARRRRA AT PR

waste Donate retired office computers or encourage in-house purchases by the staff

Obsolet
e FHEE-FETASTARKRE

electronic
equipment Hand over to a specialized second-hand electronic products recycling platform
for recycling and disposal
B - BB Ry
BEE ARRBSANEFETHERTE, TERBEEELNRE S
E“'Bz We actively participate in property-managed battery recycling initiatives to ensure the responsible

Used battery
recycling

disposal of environmentally sensitive materials generated during operations.

FRRIRIERE

Reduction of environmental impact

ARBBRRESRETE, AR EGEESHEIEE, 2 TRE - 17 - s1E) BIIR, MREBHEBRERREENL,
BERIRR N @ B E SR ER .
The Company is committed to minimising its environmental footprint by systematically implementing green operational measures. A

closed-loop “Plan-Do-Review" mechanism has been established to ensure continuous improvement in carbon intensity across business
operations, driving synergy between environmental benefits and operational efficiency.
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REER

Green Development

RES

Low-carbon operations

TL,(TEEE*i_'ﬁiEME%ﬁ HEEREEE, ARTESUFURNNERERABMUNAKT. XAEBFYREBE. BEXG
EEE, ERRAREEMHEEREMESER.

We embrace a low-carbon operational philosophy to advance our green development values. Leveraging our strengths in digital
technology, we continue to improve the level of a paperless office. By implementing measures such as digital materials requisition,
expanding online operations, and using environmentally friendly renovation materials, we effectively reduce our operational energy
consumption.

REERETI . BAHH. BEABHKPS. EEBMSERETRLEE, IERPBRAEEHE

We have digitised processes such as access card issuance, business card applications, personal
computer requests, and asset inventory, and continues to expand the scope of digital operations.

|

Paperless office

4—7o Y7 BB m NN
Bl HABRARGETHENE, RETERHE, RELTERERIK
HeEX1a We have upgraded lighting systems in public areas to enhance energy conservation and reduce

Engr?g/\;:;f;i:nt power consumption. All renovation projects exclusively use environmentally friendly materials.

ﬁﬁnz,-——-

Energy-saving advocacy

NEEEETEESRRASEMERTH, RERFERH, EERNIER. BEFE =AM ERFEERRU, TR

FRIREE, MRERFYTHRERE ?&%ao

The Company raises energy conservation awareness among all employees through themed event days and the display of environmental
signage, promoting low-carbon concepts. By integrating third-party carbon audits with annual target tracking, we have established a
closed-loop management system for energy conservation and emissions reduction, ensuring the effective implementation of our annual
energy consumption reduction goals.
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Ik KeRkERETEESH

Earth Day-Green and Low Carbon Development Themed Promotion Day

NEJA T4.22 HAMIKH) AEE, BEEKEEE (BINAE. HikNE. KEHT) NIRRT
B (BiHAK. ERIRER) , TRENEEEITHNEESISEESERE,

On the occasion of “World Earth Day” (April 22), the Company advocates for a green lifestyle, encouraging
electricity saving, waste sorting, and eco-friendly commuting, alongside environmental initiatives such as
water conservation and the use of reusable bags. These efforts serve to instil core environmental values
and foster a culture of sustainability throughout the entire workforce.

Beisenit#

.22 iR H

Ik H S &k

Earth Day promotional poster
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B RiEL

Climate Change Response

NE)EEERREERREAMKENEIR, TEh#. sHEH R REE M RNERMEE, IR RIEHER R R NBEE.
EBNAHRE, BRABSRESLEMN,
The Company attaches great importance to the management of climate-related risks and opportunities. By proactively identifying,

assessing, and responding to risks and opportunities brought about by climate change, we incorporate climate-related risks into
strategic, business, and financial planning to enhance our resilience to climate change.

S5 B S AR L B

Identification and response to climate-related risks and opportunities

=L ol -
c=€°> 5818 Governance )

REIBBELIMETRERE. BIE. RIT=EREEE
B ESG JRIEZRME, Hp, EFGR R EIRIEIER AR
MEBNRSEEHE, SRTEREERRERLE
. . REINEHRMTEIRTE,

The Company has established and operates an ESG
governance structure consisting of three level of functions
including decision-making, management, and execution.
Among which, the Board is the highest supervisory body
for the Company's climate-related risks and opportunities,
responsible for assessing the short, medium, and long-term
current and expected impacts of climate-related risks.

> FEPEETE Risk management)

HEEFIERERRMNERBRERERR, MR
EEE. REHE. EETAENERNTE, REZX
BEENEER S,

We are integrating climate risks into the enterprise risk
management (ERM) system, and also strengthen the
establishment and improvement of process management,
regulations, and management tools to ensure the safety of
business operations and assets.

E *ﬁg Targets

..4 > BfB% Strategy )

HA M REERARERNEEH AT R, BEEA
FHBNTE, RBETEERBIUEHR. BB, BRH
eI S S A B S

We identify and assess the impact of climate-related risks
and opportunities on the Company's business, strategy, and
finance, and establish response plans to mitigate, transfer,

accept, or control risks and opportunities based on the
assessment results.

@ > 51ZFIEFE Metrics and targets)

REMERAIERMERYEEBRR, LIHERER
REMEN, B, HAEERMEIMNEE, RSN,
RRFARMEBE T, SEMESNEREERM,

We set energy conservation, emission reduction, and
waste management targets, continuously follow up on the
achievement of these targets, and implement and adjust
related plans and measures. During the reporting period,
we conducted carbon inventory to lay the foundation for
relevant metrics and targets.

~

MHEBAE: 112025 BAEERE L, EREBAE: 122025 AR L, HEEBR. REFQTRESRE. BR

HERFEIRL R = RS HIIRGR

HERF IR D BE TR SR

7. BiEREHEFHEEENLEWE

Emission reduction target: Maintain Energy conservation target: Maintain EIT 100% &RREE
or reduce greenhouse gas emission or reduce energy consumption intensity Waste reduction target: Ensure 100%
intensity based on FY2025 based on FY2025 Comp[]ance disposa[ of servers, mon]tors’

computer equipment, etc., by qualified
\ recyclers
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|dentification results of risks and opportunities and response measures
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[EURE [ 1B 5EE [EBE [ &2 7 R [ HB TR B R E FEEHETE
Types Risks/opportunities Impacts on business Time frame Response measures
BafE. SHK. BE. SR, BERNEBRHRXREHNELE,
IET%%%;@ 7@:, SRR HEN. MEIRKREEIRE FEHRNERPA. ARNARNRAEEEINANESER, REETASZLIEEKRE, HEMAER
o iy KE, EMAABEEMNEEESHIER - FPEEIR (=
o R TRiF <R Extreme weather events such as hurricanes, floods, extreme Shorit“term Ensure employee safety and operational order through flexible working arrangements such as remote work and
phygcc::fiisks Extreme weather cold, high temperatures, and heavy rain mainly affect adjusted office hours, and send alerts
company operations, causing service interruptions, property REEFER FEEREEEE RS, MBS kR RinESELENTE
imiijﬂﬂfg damage, and data loss, which in turn result in loss of revenue Configure uninterruptible power systems for servers to avoid impacts of extreme weather on terminal operations
Physical risks and reputation for the Company
FHRURRARE EF, EINMAGZETER. HAEK, & e
. ’ FERFRRER, REEERS
2 S BORCENRIEY A itori i
1% EWEEEWM TR L7 B ; E,JE ﬂl.% P : =R Track weather monltorlng to ensure operational safety
Chronic Rising average The continuous rise in average temperature increases the Long-term = E AR RS
physical risks temperature demand for ventilation and cooling in work places, affecting AEm ES3 : .
: Develop emergency plans responding to high temperatures
the long-term operating costs
H &R A& RVIRIR
BE £ ” W EE HEETREFEAEIERE, MNREmREEY
 TORAR | pwmmusEma A, ARMARN, THELERRR TR | | |
EE,_A%DXE&%H:'. "N o _ Implement energy conservation and consumption reduction measures to accelerate low-carbon
S . : BEAMmEHIIR. BEZBENERREK,; BEMBERAE *2HA -
SR EE Increasingly stringent oo Short-term transition
sl environmental = , , . T B8 E 3 B F P SR AR BB SR
) ) Increasing low-carbon operating costs and compliance costs RHA . . ..
Policy and legal regulation, and for businesses. as well as fines. reputation damaae. and Long-term Timely draft or update the relevant internal policies
risks release of carbon ' . U - 2= : . EEN. EZPEEREEREASRTERERNIREERR SRS, ERAER BN RELEE
) customer loss due to untimely compliance; increased project . . . . . . .
reduction and development costs Pay attention to the environmental policy compliance of server hosting suppliers during the
ecological protection : onboarding and assessment stages, and promptly mitigate losses if non-compliance is found
policies
ER R bR o - B
Transition risks Eﬁ% %‘}5 jkj’ﬁ/\/\ﬁﬁkzﬁy%uﬁ;}_'fﬁﬁﬁ\ ?/TEET f&ﬁf‘éc‘fﬁ%ﬂ
K35 R T e BE P b= e A e e S
wipEsn | oA | R MMERE AN, RADENES LR RS TEYRESNGE TSN, BERANTLEEAT, ENESHEE
b=y Investors and customers are increasingly concerned about EHA i . ) i
Market . L N Promote green operation models suitable for industry development trends, continuously enhance
. Changes in global corporate emissions, resource usage, and the ability to Long-term . . . .
risks _ _ R digital management levels, and monitor customer satisfaction
market concerns provide low-carbon products and services, resulting in higher
pressure on market competition
Mg EAFER ERE), ETERRIRMTEHEEANFER LAY .
U (R Ez;ﬁ&%% &), AR ER _ LA KR
et Low-carbon oo . - . Short-term | HEXEEARERIHHRMTFEF
Technology Driven by national policies, the Company's investment L . . . :
. technology . S ) RHB Promote the application of energy-saving and emission-reduction technologies
risks in low-carbon technology R&D and application will Lona-term
increase J
+ EE fn il A 4, s . . . ;
e it Bk e i AFESTHAEERESY, BERERR PN ES R RR TABIE— B, 7
. e NERER NP RHEZ REIRE B IRR R F2HA < o mp e £ 0 4
: THigikE EEmARFS AT . . BHEFRNPIFHEE REEREB IR
s The Company prioritises how its products and services Short-term P . . : -
. Market Product and : P I . Innovate in the sustainability-enabling features of its products by continuously refining the
Opportunities o - o . support climate change initiatives by aligning their EHA . o . ) ) . .
pportunities service innovation - : ) R . sustainability technologies and functional tools embedded in product design, thereby empowering
capabilities with customers’ sustainability strategies Long-term : . - . .
L customers to better achieve their sustainability strategies and objectives
and objectives
fast: RIEEBHEEN, REEEEEEPERSHEEERRA 1 ~35F;, PHRA3~55; RIAA S FRU L,
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Note: According to our business operational model, the defined time frames for risks and opportunities are: short-term (1-3 years),
medium-term (3-5 years), and long-term (5 years and above).
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. — LA RN B RERS, (EACEROTEEEER,; B EELEH R,
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JIBMAAA R, BBt EER, ESHEEEHEREN, TiFEHERES RS
4ot &57 — =, 2
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BERE, RERNREEZENRFAENmERE,

Beisen is dedicated to advancing the common good of society as a core pursuit of its
corporate social value. We actively fulfil our corporate social responsibilities through diverse
and inclusive public welfare practices. The Company places immense importance on

Ak

Blossom|ng Together and employees' occupational health and growth empowerment, offering systematic training to
. foster talent development. Additionally, we engage in community-building efforts, promote
EmbraCIng the Bea Uty Of regular volunteer activities, and collaborate with supply chain partners to create a green
1 1 ecosystem. These actions ensure that the benefits of our development are broadly shared
D|VerS|ty among all stakeholders.

40 BTH#HGHEEE
Employee Rights and
Development
EABCTIES it
5 8 Building a Sustainable
Supply Chain

5 4 HEBEE S

Community Engagement
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BTHEmMERE
Employee Rights and Development

NEETF BTN WAFER, U TEA—E) AXBNERBNER, NMETHAREEBHERERMR, KEHFLE
EEREIBRESERFERBERIEEIIER, BEEXRENREARBENEE, TEBMTIFHSHEIRERERE, 2
ETIFEETE. EENSAL RBTE, BRETREBHHBRME, BEASBEREXEEHAIHA,

We uphold the talent philosophy of “Employee Success”, with the integrated goal of aligning business objectives and employee growth,
sharing business achievements and development outcomes with our employees. Leveraging digital management advantages, we
have established a multi-dimensional career development framework and a tiered training system that covers both professional skills
enhancement and leadership cultivation. Flexible work arrangements and other mechanisms are implemented to safeguard occupational
health and promote work-life balance. An internal talent mobility platform is set up to facilitate the coordinated development of
employees and business, ensuring the co-creation and sharing of talent value and corporate value.

BTERE
Employee management

AEBBAMHEETFEOEERR (EIFM) (IHEBEEEEGE) FRERE. . BEDMIENBERXT, WEH
FRAEEEETUEIEET, BETS (PEARKNESEE) (PEARKNBESEE) FERER. ABEKERE (b
BRAEFAEE) (EBRRERREEER) FARNTEEERR, SRR, Ek. 8. B RBENFERDR
RIT5, ERELERMEREA. BEALEFHE. \HIEES0ZE. BRAETFEFHEEREN, ENERRAES
SEFERE, TRIBRZEWGIHEET REHSE T, REHAN, ABRFEEEMIFERFE T

The Company publicly discloses key policies, including the Employee Handbook and Internal Recruitment Management Code, through
an internal institutional platform, covering recruitment, promotion, and dismissal processes. These policies undergo regular compliance
reviews and dynamic updates to ensure alignment with applicable Chinese laws such as the labour Law and the Contract Law. The
Company strictly adheres to the equal employment principles set forth in the Beisen Human Rights Commitment and Beisen Anti-
Discrimination and Anti-Harassment Policy, prohibiting discrimination based on gender, ethnicity, age, nationality, religion, or other
factors. Priority recruitment is given to veterans, persons with disabilities, and other designated groups. Candidates undergo identity
verification and background checks prior to employment, with labour contracts signed on a voluntary basis. A robust reporting and
investigation mechanism is established to prevent child labour or forced labour. During the reporting period, no incidents of illegal
employment has occurred in the Company.

FREHAPY During the reporting period

ematos: 1,898  ZpiiTa i iR 00

1,898 full-time employees 100% employees protected by labour unions/

covered by the Collective Negotiation Agreement

ae—smmz 100%

100% coverage of five special insurances and housing provident fund

swammre 100%

100% labour contract signing rate

2024/2025 IR, #HEREAR (ESG) #HE

Environmental, Social and Governance (ESG) Report

IR RE B 2025 BieF 2024 B4 2023 B4

Indicators FY2025 FY2024 FY2023

=Ty
IS LA A 526 404 708
Total number of new hires

EI%Eiﬁ*% % 30.6 31.6 354
Total employee turnover rate
ST EFERE= % 19.2 23.0 26.7

Voluntary turnover rate

NEIEEL TERAA . BEHXN) BZOBFHMER, $IEE GFrilETEERE) (ERINKABMBIFIE) C(HEHIE)
FHE, BITEREES, RERTRM, REBOFTIMBHRREQTARGIES THFMKBEERE, SEBETRMA
BiFEIHFHMEER.

We advocate for a remuneration principle that revolves around talent and performance appreciation. According to our regulations, such
as the Remuneration and Benefits Management System, the Expatriate Subsidy Policy, and the Incentive Policy, we tailor salaries based
on position requirements to ensure equal pay for equal work. We fairly and openly formulate employee salary and incentive structure
based on job ladders and grading standards, providing a competitive salary system for all employees.

" EmEERERAS

BHEERE
Strategy breakdown :
and organisational "'
performance goal 2
setting

RUEERRIE

Performance
management process

NEVAREBREIE
Company-level
strategy formulation

S EEERaER
EREE
Ongoing monitoring
and oversight of
organisational
performance

ABEVEEER
FEFRRRIRE IR
Organisational

performance evaluation
and closed-loop
management
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AR B SRR R R T

Performance incentives and empowerment enhancement

AERERBUTHETRARABE, TERAARMPERZRERMEN, BELLOEER 25% ~ 30%

The Company offers incentive programmes for employees below senior management, primarily through stock options
and restricted stock units, covering approximately 25% to 30% of eligible employees.

BASEE UEEEHNAER. LEMESZE) B, SRRBEEIIENTE, BREEEIRMEUEERE,
HETEMETTE BTG

Upholding a culture guided by “responsibility-driven contribution and recognising the efforts of dedicated
employees”, the Company highlights a balanced approach between short-term and long-term performance. The
Beisen Performance Management System is rigorously implemented with quarterly performance assessments for
employees.

SEET MEXUIHENE) , BB IERENIRENEHE E

Employees are encouraged to pursue continuous performance improvement, with targeted support to diagnose
underlying causes of underperformance and provide coaching for enhancement.

f=8 ;"'lﬁcr‘;;U'i?:‘z

\Problem/ . Soluton /

Management Files

Resources Support

BN RAERL Sl —GAPS &3

Individual Low Performance Diagnosis-GAPS Model

3 3 | | £ B R
SR B iORE CORERE Knowledge Potential Attitude
| Performance results Ability Attitude TAkEE B R 1 i
‘ PO T Behavior Skills  Time Management Motivation
BRITH i ? EEE EIEETHEEH .
! ior | | M Manager Coachin d Teachi AMCOEEEX T
i Performance behavior ! ; anager ¢} g and Teaching
: : i o Performance Improvement
BERZE

ZbiREEE, BINEREH

Empowering diversity in performance to enhance management

NEFHEMBRHEIEE. BTAAK HRBP BUEARAE, &8) LOC/LFC #EfE AL, MAGIRE. &
ERIBRE. RESAFEEGTR, BFHERIMNE, BEASZTHARL 200 AR,

The Company continuously strengthens performance empowerment for managers, employees, and HRBPs.
Leveraging a comprehensive approach, including LOC/LFC leadership empowerment programmes, new employee

training camps, online video learning, and skills tests, the Company delivers ongoing and rolling empowerment

initiatives annually, covering approximately 200 participants across these three groups.

_

2024/2025 IR, #HEREAR (ESG) #HE
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BTIfEm

Employee rights and interests

REBARITE DR, B FX) NAARE, BRET (FEARANESEE) (TEARKNBESEHERE) F
HRZER, REETHN&EG A ED, BANLEREILSBFISTFIEIRRFETS, BiEEn. FERERNBIEX K,

The Company is committed to creating a "warm, efficient, and professional" employment atmosphere. In accordance with Chinese laws
and regulations such as the Labour Law, and the Labour Contract Law, we safeguard the legitimate rights and interests of employees,
resolutely prevent illegal employment behaviours such as child labour and forced labour, and foster a diverse, equal, and inclusive
workplace culture.

HETHNERBBEEREATBEERONINERE-IR, BEREQAFERRERE, ARTVASHKNETINEEE, R8N
A T BRI REEER. RAHRENPFTEERMEHRET 100% &, TAEELBERE. ARBERE, BE&
BT ZENEEERNGEE, EEQE. SRNESMHIIFRR.

Two-way communication with employees is a key pillar in fostering team cohesion and talent retention. The Company has established
an open feedback email channel and regularly conducts diverse employee dialogue activities, creating a smooth and transparent
communication bridge within the organisation. We ensure 100% response to all collected feedback, continuously optimising
communication mechanisms and broadening channels to enhance mutual understanding and trust among employees, thereby cultivating
a fair, transparent, and efficient working environment.

AITERE. =8, X RENLERIERE, 2EEHERETIRE, ROEREFEEITHEEKT. SEEHEER
BEKT. RIGAMGER, BBEWI, HBIERE, UELETREBMEERENIE.

To foster a work environment characterised by satisfaction, happiness, engagement, and low stress, the Company conducts regular
employee surveys. Core metrics include employee engagement levels and satisfaction with various drivers. Based on quantitative
analysis of survey results, we identify areas for improvement to enhance employee experience and policy effectiveness.

Ite5h, ARREEENEFERITERIREES.

In addition, the Company offers a wide range of employee benefits and gifts, along with a variety of themed holiday events.

WKL R IEE
Outcome indicators
of engagement level

[RERIER / BEERER

Causal indicators/
drivers

ShEREERR

External indicators

MERIEE
Outcome indicators

Bt 1R, HERREE ik Sy EREYZE B AERARY R BETEAR
retention ; ) : . diagnose overall performance indicators
E find and identify problems engagement related to engagement
87 > XILRES > EABETA BTHREX
effort f Cultural vision f Personal engagement f Employee retention rate
! ! behaviour !
: SEEEE : E BTHER
sy ' Leadership effectiveness ! BUBAREE | Employee performance
challenge : : Agile organizational E '
; T{EEIR ; engagement | EERBE
5 Work rewards i . Customer satisfaction
R AR s i AB PR BE R E —
organizational ! BEERRE : Organizational ! KGR
empowerment i Training and development ! empowerment Business performance

IeARBRA AR ERE

Beisen Agile Organisation Engagement Model
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FREHAPY During the reporting period

wmmze: 091w wroo i D.8msn w6970 uroeimn: 5.8 a0

Organisational engagement: 65.1%, up 5.8 percentage points Personal engagement: 69.7%, up 5.8 percentage points from
from FY2024 FY2024

EERREREEEAN 1 ,584/\

Organisational empowerment perception: 52.4%, up 5.8 Number of employees covered by the organisational

e D2 Ly , w000 187: D .8 mnn

percentage points from FY2024 engagement survey: 1,584

BTRE
Employee growth

NEBRZERERAZELMENHBERNRTE, BENERESENEREEN. BBEMNEIIRE. BHFEEE
BB EIKS), REEREABIERRERERGFED. U (BREREEHFE) H5E, QREANEIRFERERE
WBHE. BOBARIEREN. HMEERRE. SAEREPHR. BAERAEE. BRENERSMEER SRR,

The Company has built a multi-channel, multi-tiered career development framework that empowers employees at all levels, from
entry-level staff to senior executives, throughout their entire career lifecycle. By offering customised training programmes, cross-
functional project experience, and structured mentorship, the Company systematically enhances employees’ professional expertise and
interdisciplinary collaboration capabilities. Guided by the Career Development Management Policy, the Company has clearly defined
key elements such as the responsibilities of the career development management body, job and grade structure, career progression
pathways, promotion outcomes and appeals processes, as well as the application and integration of job grades.

TE¥ | EEIRE Professional development path

BETERRSXEEERIERRS, SEARBERIAE |5

BEE, REAETRANEES. ERTRXERENATE Henrt
BEENHETE, BETENENE, BRRERE.  Beisen Platinum

Fighter

We implement a dual career path through two distinct paths: a ﬁﬁﬁ?‘]iﬁé
managerial track and a professional track, and establish special growth Beisen Gold |
path programmes for campus recruits. This approach ensures that .. |S§=F | Fighter
employees with different professional strengths and at different stages L3 """"""""""""
of development can embrace suitable development spaces, allowing _?’Td(% S
them to maximise their strengths and achieve rapid growth. . eisen Fighter b 2

S A F. - ;';(j('faé

HHERBRFIRNERENTR, SEEMRBIEE D SHNEL

L1-L5 B4k: HF/hB. DB FRE FAE. 52HMAL. .
7 [EF

Eﬁ**l Jj:o ;'%/J\%

According to the different professional abilities required at each level, Beisen Sage

the professional track is divided into new recruitment, and L1-L5 levels:
Beisen Newcomer, Beisen Sage, Beisen Warrior, Beisen Fighter, Beisen
Gold Fighter, Beisen Platinum Fighter.

?;/J\E q - i

| Beisen Newcomer TNF

AR R ERTIRA 1-6 HHATAE, USHAESTLIHNEREES. AREEREASEERESMERRRER, REQADAMNEERILETHEHE,

! The organisational engagement survey uses a 1-6 scale to measure recognition levels, with the overall score calculated based on the proportion of employees with high recognition. Organisational engagement is

composed of individual engagement and a sense of organisational empowerment, and is comprehensively assessed using the company's organisational engagement model.

F§ER) $EEIRIE Leadership development path

2024/2025 IR, #HEREAR (ESG) #HE
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| EREE |

\  Cultivating
. Project

S REMRERER (1)
PEVRESER Tutor company level cadre
(M6-M9) (on duty)

Company level we NEEREE G
cadre (M6-M9) § company level cadre

Transformation (newly appointed)

LAC Z888 7
Leadership Abundant Course

LBC BEE A

Leadership Business Course

ZiRRER (REARAER) sy

second-line cadre
(company-level reserve)
ZERERRER

. ZHREE (2R
M3-
daba) .)‘I.% tgfﬁ second-line cadre
Second-line Lo (on duty)

cadre (M3-M5)

TR ER (D)
second-line cadre
(newly appointed)

Tutor

By

Transformation

LBC BEEH LMC Il 528 E R+

Leadership Business Course  Leadership Machines Course lI

LBC BEEH LFC S8 Bzt &l

Leadership Business Course Leadership Forward Course

LFC B it 8

Leadership Forward Course

IR (CIREE) P

first-line cadre (second-

LMC Il —#3E BB Rt 81

i Tutor Leadership Machines Course Il
ine reserve)
—1g8eE ‘
(M1-M2) e —iREEr (1E5E) LOC || —#R4E 5 HIER
Tutor first-line cadre (on duty) Leadership Original Course Il
First-line cadre
(M1-M2) . =
By —#EReES (i) LOC | EEEBEWSEE
Transformation  first-line cadre (newly Leadership Original Course |
appointed)
AB#EE LMC | RIREEE S
— B Personnel manager SRt aE Leadership Machines Course |
First-line Agile
reserve pool Sl Empowerment LPC B4Ef A4 £t 8

Reserve team

Leadership Potential Course
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F#% i) RRIKIEEE "Sen nt Student” growth path setting

BUNRES

Signed for internship

IETC A

Before formal recruitment

@ OO

IEXNBER

After formal recruitment

= FAERSEIE

Internship to full-time

E—F
The first year

=5 + BHREEK:

e

Full time

—FH

One year term

Preparation + Transformation Stage:

ERBTIREER.
KRR B A i

Understanding and
practicing Beisen's values,
and stimulating consultants’
willingness and interest

RENFERRERM,
SRR SRR H IR

Focusing on assessment
of implementation project
delivery, and improving
report interpretation and
special projects

D 0 S o

BlRgiE, ER—PE
fEEMEEMARES. A
BERIGREE

Unified training by the
Academy with earlier
exposure to complex
projects and services and

focus on business
scenario interpretation

IR ERAEGILER
2

Beginning to try
customized

implementation
delivery

—4FHA

One year term

I EEHA

Two year term

E_F

The second year

JIIpESEE

Acceleration Stage:

M EEHA

Two year term

=4

Three year term

E=F
The third year

HEPEREES .
Advanced Stage:

BEERESEMER

Working on projects
guided by high-level
experts

B RREEE

Opening opportunities for
job rotation in strategic
areas

REFTRERM
BHHTE

Focusing on participation
or leadership in nonstan-
dard project delivery

2024/2025 IR, #HERER (ESG) #HE
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AMEETHNREZRESTNR, AAXFHEIREESEIAERENTIE, TAETRENSABEEANSERE, T8
EEOIAERT, BEANBETRHERENEE,

To meet the career development needs of employees, we support employees in undertaking corresponding work based on their own
advantages and provide various choices for internal job transfers and promotions. In the selection of management positions, priority is
given to in-house employees of the Company.

#REEAP During the reporting period

WERESRIBE T ASL: 56 A

56 employees recruited internally

nusaests: 1 0.64%

10.64% were hired by internal recruitment

) B

Training system

REMKARFRRNZEREBEZEIEIGER, S@HTRBARBIRENEIIEEEREEEAS , ATEILT NEEMHIE
BAEBRNAEGE, B8 Al RREZER AT BEAIFEHRG R ERURERNER,

Leveraging the Customer Success Academy, the Company has developed a comprehensive multi-tiered training system designed to
develop versatile professionals across different job levels through standardised training programmes. In parallel, an internal mentorship
programme and the Beisen Knowledge Case Base have been established, integrating the Company’s Al technology strengths to ensure
sustainable talent tier supply and the inheritance of Beisen's corporate culture.

BRRERE(LRE IR, BETEREAM
Clarify job competency standards to guide
employees' development

BWEEREE, EETEEEEN
Clear development paths to motivate
employees' growth

BENIRE
Competency
Standards

AN

Qualification

AR EIEE B hhE BEETEERK, Z8THRESE
Cyclical Learning [ISEE

development Map Build learning paths for employees to
model support their development

B ISR R BRI (ke
Check required job competencies
periodically

REI1ER
Competency
Testing

AL
Competency
Certification

IERER

Training and
Development,

BEEREER, (REEIRNEER
Create development systems to
promote employee' capability growth

EETRNERA, B I3RHE
Showcase and certify employee
capabilities
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AZHFEERIER

Talent supply and development system

JERBEBRELRAE

Beisen's Strategy and Process

ERERESERITE ATEH NAFHEERER

Based on the competency qualification system, build a talent supply and development system that enables continuous talent emergence.

ITEHMHREURBE HBHE THRRERS, MESBEMENENRA AR BE RN BNASESIRE, BBE /T /BB IEES . ERMaEs B, TG AR
S Er.EEER GEERRE REVEPEREAEX, IS RRER AL, AR R IR B RE
Build and continuously optimize the growth paths for campus recruits and new employees hired through social Benchmarking against Beisen's leadership role-task model, through role transitions and on-the-job empowerment

recruitment, focusing on the integration, growth, development, regularization, value contribution, retention, and programs for grassroots/middle/senior leaders, build a sustainably developing leadership pipeiine, shape leader-
development of new talent across various business lines. ship culture, and continuously strengthen leadership bench depth.

BABNRAETRHEEENEIRER, B FE5IEERAR. BREERR. EHEEEER R=ZEREXITERR,
BHETLEERE.
We are committed to providing an appropriate training system for employees. With the three - tiered professional development

framework of Beisen, consisting of Specialist Training System, Backbone Training System, and Campus Recruit Training System, we assist
the comprehensive growth of employees.

BRI EEITRER

Beisen's tiered training system

Y
Exieaer | KEREERFR THL)  AFEXFR TSt , ERSREXFRES A —ENEERRER,

Specialist Replying on the software experts “Industry Research Institute” and assessment experts “Advanced Research
Training System Institute” we carry out the empowerment projects that integrate industry, universities and research institutes
9 ) for senior experts.
N

HBHHENESHET, BEECHERTHNRRENE. MEEHIE, BREZXMEIDE, AREE
BRIFERER | LRREMEEH%E,
Backbone For the backbone employees that compose the Company's central force, professional capability certification programmes

Training System | are carried out revolving around the key abilities and key leapfrogging skills that pertain to vocational qualifications, so as
L ) to provide capability support for the upward development of employees’ careers.

N
. SHRIBAEREE, BMEANSENIEEER, MIRBERBIREIRRNSKESRR, BHHE
ENEEERR | mues w2eh. GBEE BECSENSERET.

Campus Recruit | A three-year training programme is carried out for Beisen's campus recruited employees, focusing on the entire
Training System career growth process from cradle to maturity. This process will help them to be fully competent in terms of
N ) knowledge reserve, professional ability, values and professionalism.

g ER E

Training course design

EUS2EERERSEBES, PESEEFEETHIIRER

Our employee training curriculum is categorised and implemented in accordance with post-based learning plan and specialized skills.

.
o e NEEEXW. BEER. RERIE. gy TREXE EEER. EXFE. R

corporate history and culture, businesses, Specialist industry expertise, business scenarios,

New Employee

JEARIE organisational processes, job skills Training expert consultation, process application
J
£ = u”gl—\b Eﬁ\ ":‘:i N ,'!qi Ab\ ; N
ergm | E}g%;ﬁﬂ%ﬂ RHEE. BIEREE Beia e B B, =
/)

Campus professional skills,
REVERIRIIMIEl  occupational skills

Manager
Training

key competencies leapfrogging, operation

management, management skills, process management
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NRB/ETRHESERIEINIFRIZER, REFRRENEININTEEIIF . ETREABLE, RA SRR,

The Company provides employees with diverse training courses in different forms to match the training content and forms with
employee job positions, enhancing training efficiency and effectiveness.

tEaNTZ =

Training Forms

o BE}BY. BEBHIN. PCHNBEETE, BERIERIE. XIEERE, BHEE. B, XX, BLTm. 238
BREEAN, BREANSE (BERA 60%)
Mobile learning: Employees access video and document-based courses via mobile and PC ends. Through interactive features such

as quizzes, challenges, assignment submissions, online comments, and learning circles, the Company facilitates fragmented learning,
resulting in a 60% increase in daily active users.
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o AlLERE: BB Al EREMEMR. Al BEEHMR. A BETHIFEFETHEAI TR, BRIFEFMARHTE. HEBFEN
BERE. BENEBHNRES OREE. ARG ERERMEE QA

Al-enhanced learning: Leveraging proprietary Al tools including Al Practice Assistant, Al Coach, and Al Employee Assistant, the
Company enables real-time refinement of sales scripts, autonomous practice of solution presentations, on-the-go leadership
communication coaching, and instant Q&A for company policies and regulations.
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o BTRESE. TEHNFEZFENED, WHETIE. EEEEREANETITEENRASF

Offline full-time learning: Mainly for special training plans and activities, such as new employee training, special improvement for
managers, or special capability improvement for employees, etc.

o R EHIBEREE: EARFHEIE, HR TREMETES) , REFRREERERSZ. REXRIRE. BUEAESF
TERMASERE

Empowerment through online live streaming: Organised around operational themes, “Flash Empowerment Lunches” deliver agile
training focused on sharing best practices, reviewing successful cases, and storytelling competitions.

LOC EEEIREE a2
LOC Leadership Original Course

EEHSHRNEERIIREFENREEE, CEEEDREEER MEATRE) VREBI RS0, KFHE
fERER RN ARBNEEMNENGRNEEE, HEAGRAN. REEN. EXCE. BERRE. BASESF
73 EER R BRI S &,

The Leadership Original Course is one of Beisen's annual flagship initiatives. It is designed to support new managers in their
initial transformation from individual contributors to leadership roles, from front-line performers to managers who drive and
influence others toward achieving shared goals. The initiative requires continuous refinement and development in areas such
as role awareness, process optimisation, performance execution, team cohesion, and talent identification and deployment. W,
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B SR B R IRPE

Occupational health assurance

NEBIEEE ((EP%)\Eﬁ?FDEi‘?ééﬂEE‘}%)) (PEARAMBEBFRITAZE) F5R, fIE (LRBEERREL2ER) ,
BRERZEEERRDEB 1SO 45001 335, EEAjjﬁBF“ﬂF'aﬁ@?FEEﬁHEk%TLJ?;té stEl, BATRBEREREAL2HEITHN
BEIEF. EHER. THEE. ERERNTRNBER. EBEEUNAREK S, BETFERRRERNL I EERERIER
FHREE TIRRIEN R 258,

We strictly comply with relevant Chinese laws and regulations, including the Law on Work Safety and the Law on the Prevention and
Treatment of Occupational Diseases. We have established the Beisen Occupational Health and Safety Policy, and our occupational health
and safety management system has been certified to ISO 45001 standards. The human resources department implements relevant
occupational health and safety programmes, prioritising actions, setting measurable targets, defining initiatives, and reporting progress
internally. Routine workplace safety inspections, annual employee health examinations, and upgrades to office facilities ensure a safe and
comfortable working environment.

BERRAR2RE

Occupational health and safety protection

FRERSIR

Annual health check-ups

BERBETIRMEREN, AKER

(2 RRRAREED
Health care activities
ZIREE. FRUEE. B

BELES
Eye care activities, dental

activities, free traditional
Chinese medicine clinics, etc.

RETFIRIR
Workplace safety
T E P E HA R A IRIR
ﬂ SHEETE R AR
&, WESHERE BT

NEETHEHEE

The administrative team
conducts all-round safety
inspections of the office

PR B THEE, WASAEFIE
EETRE, =MW 24 /NEREEE
R, BIRRESEESRESIEEE
We provide employees with annual
health check-up benefits with multiple e S 3IE s H] |

environment and facilities on
a regular basis, and hires a
specialised team to clean

medical institution options. The benefits Health knowledge training and disinfect the office.
are also extended to their famil e . .
! / MRS MMERRS
members, providing health management = T
/,\n /

options such as 24-hour health check-
up butler and interpretation of health
Check_up reportsv and Safety drills

Fire safety knowledge lectures

REMIB(EENEEGED , BB TR OAERPARERFRES TS T TIFREE, B ERABEEYHERREXLEE,
REAEERM. EEEF. %Eﬁlﬁ,éﬁﬁl\mE'JEx,Eﬁﬂ%%ﬁmﬁ%@m IRENENS; ERES1E. SeTEMEEED,
BUERERRED. B, BeNEnEERASRENEFEE, BREREEEELESTHES

In accordance with the Attendance Management Policy, the Company balances employees’ work and life through flexible working hours,
statutory holidays, and compensatory time-off arrangements. Our comprehensive benefits system addresses both material support and
cultural wellbeing, including monthly meal allowances, birthday gifts, maternal and infant care, additional paid leave (Sendou Leave),
and regularly updated employee purchase discounts. Holiday benefit packages and organised wellness clubs and themed events further
strengthen team cohesion. Additionally, we continuously refine our benefits programmes based on internal satisfaction surveys to ensure
our care measures precisely meet employees’ needs.
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FREHAPY During the reporting period

SRABTIRHEESA
300 ST &AL, ST
BRI

We provide a monthly
lunch subsidy of RMB
300 per employee,
issued together with the
salary.

//g;;;\\

\ Monthly lunch )

Vsidies

V WATEREAER]

\ Office benefits
N y

AIBREERET
FRAENEBHERE
& REARETE
AR IEE

We set up afternoon
tea stations and self-
service snack cabinets
in various work areas,
with unlimited supply of
herbal tea and coffee,
etc.

REIEXBHEXREN
EEEHEN, £
FUEHEREER
RRMBE

We offer exclusive
birthday gifts to
employees on the day
of their birthdays. In
FY2025, we mainly
offered the exchange
of birthday cakes and
movie tickets.

PT

Birthday )
welfare 4

///

//%égg\\
B TN

)

{ W\orking mother

BIBRYRIUIBRE,
Fo o 3%, /KA.
HEE. #YIE =
BT, RERRE
e, TEHEBR
h, ERER

Each work area is
equipped with a
mother-and-baby room
where the sofa, small
refrigerator, disinfection
cabinet, and storage
cabinet are in place.
The rooms can be
locked, providing a
more concealed space.
Easy to use, they better
protect the privacy of
mothers.

REIANBAFEX,
B TIRMEF R E
F1EF

We provide special
anniversary benefits

to employees on

their employment
anniversary.

//;;%;\\

\ mployment )

anniversary
benefits

/»"" =
2
//ZEEI
7 NEEES \

\ Internal shopping

platform

REAAE BAT
EREHENES B
WA

We collaborate with
customers to build a
high-quality bonus
points shopping
platform for employees.

TEZEERANE
L, REEMNRE
%59k, BI®
ANBowm—FR =R
—X IHRER
On top of the national
statutory holidays, we
provide employees with
welfare leaves named
the "Sendou Leave". All
employees are entitled
to one day of "Sendou
Leave" for each year of
employment.

Y v
7w
\ Welfare holidays

BE4E
EEh

Club activities

BEE T YL
e

We continuously
operate various clubs
to enrich employees'
cultural life choices.

N EREBAREERH
BiUEE, itsy (R
EUtE AT « 818HR &,
1024 12 F B8, &R
gfi. ECHEnE

We organise non-
statutory holiday
celebration activities
irregularly, such as

Qixi Festival (Chinese
Valentine's Day), 818 HR
Day, 1024 Programmers
Day, Thanksgiving,
Christmas, etc.

A
EEREN

\ Non-statutory )

holiday benefits

&b
RI%
\_ Supplementary
\ commercial
N insurancex/

AREEINASH
Exe BEEIER
AT EE N ERE A
X, EBREXEH
SRENERE, &
S—NBETHRERZ
EE3 A

To ensure the physical
and property safety

of employees and
reduce the medical
expenses incurred

by employees due to
illness, we purchase
supplementary
commercial insurance
for each employee in
addition to necessary
social insurance.

BTHRAEMNREE—8

Overview of employee holiday benefits and activities

HAEE: B, mF. PRk
LAHER;

Holiday gift boxes: Delivered during
Double Festivals (Christmas & New
Year), Dragon Boat Festival, Mid-
Autumn Festival, and Women's Day

FEERER: BR—E.
818HR &, 1024 iEF EHfi

Special Holiday Events: “Cool
Summer”, 818 HR Day, and 10.24

Programmer’s Day

TESREFIRE

Dedicated Maternal and Infant Care

Rooms Within the Workplace

E2,00,00.6

FERFR, PYARE.
BEASE, #MERE.
MR TR
BEAER, SHEER.
BT, AEQREEG
ERTEARESELORELR.

0

RBAxHR
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Environmental, Social and Governance (ESG) Report
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A& S

Community Engagement

ERBEBHEEERAERNERES, BRRIADER, EE8T2RAREEEY, UBFTHAHLEREESEE.

Beisen consistently regards social responsibility as a core corporate mission, actively engaging in public welfare initiatives and
encouraging employee participation in charitable activities to create greater social value through tangible actions.

YN
Charity

RNEHOREE TRXHE. RE1E) NIRMTEE, SBRESHEAERLES, THiRAtERL. RATEATEE
HERFERER, PAEERIRNGEE, TRERESERNSEHE, URAKAmMam

The Company is committed to fostering a virtuous cycle of “from the society, back to the society” by actively participating in charitable
donations and initiatives to enhance community well-being. We prioritise the planning and implementation of public welfare projects,
clearly define key investment areas, and ensure transparency in fund utilisation to maximise social impact.

Nmigmib) Am/EENHEE
“Charity Journey” Public Welfare Activity

A

=
—_

2024 5, AT 818HR ENFRRIE I ‘& Bmidt— BB RH] &S, EEEE IAm{TERl IEEERER) &
BREER =805, JEE EEUTEIE']?EHXEFE KB T EEEEIR 6 BT, AHEATSEEM TIZRNE,
In 2024, the Company relaunched the “Charity Journey Hundred-day Public Welfare Activity”, comprising “Charity Walk”",

“Charity Honour”, and “Cadres Charity Reading”, during the 818 HR Festival. The activity received enthusiastic support from
employees, raising over RMB 60,000 in charitable contributions, demonstrating Beisen's commitment to public welfare.

Do)

/
\
BEAGEESE BHHSE

Jack Ma Foundation - Rural Education Programme

2024 &, tHFAFEEATESENEBNAE A L5 HIRH
T 66,610 BH%RT, ARZIFATART, BRI HEMEES,
1,265 AZTRCRAIFTELE, BBE—&F, ItHRBNENEF
BRE, ARNHMRHERSR, #9HHEERNIGLERE.
In 2024, Beisen contributed 66,610 Sendou to the Jack Ma
Foundation's Rural Education Programme to support public welfare
assessments primarily targeting rural teachers. A total of 1,265 rural
educators completed the evaluation and selection process. Through
this partnership, Beisen has helped advance rural education by
providing professional support to teachers and promoting equitable
access to educational resources.

SHEES

Volunteer services

2024/2025 IRIR. HEREE (ESG) HE

Environmental, Social and Governance (ESG) Report

NEREETRGSEEE

WA T B THEXBFENNGERE,

HSREEE, %i‘iﬁfﬁk&luéﬁiﬁ% BBEBSRUNSEEE, MEERTEINHEEER,

The Company actively encourages employees to participate in various volunteer initiatives, contributing care and support to society. By
organising diverse volunteer activities, Beisen not only strengthens employees’ sense of social responsibility but also enhances their
teamwork capabilities and overall competencies.

= M

Do)

= M

Do)

B TES

Public welfare event at Qinghai Lake

2024 F 6 29 H, RRASEEREFLESE, MEAEHENX
BHEZERBHL, RABPERE (TEENZT) ) , I
KEEERSN AT HEMARRBEROEFMANBEEREL
5, AEHRRENRRRREMRTHE I

On June 29, 2024, the Company's executive team traveled to Qinghai
to visit the Xingguang Special Children’s Service Centre in Xining,
where they spent time with children with autism (the“children of the
stars”). All public welfare funds raised from the inaugural event were
donated to support the centre’s daily rehabilitation efforts, providing
meaningful assistance for the healthy development of these special
children.

It R EB 5 B Pk R BE S H)

Warmth-giving event at Beijing Jingdu Children’s Hospital

tHABETA I RRERERR, ARIXEREE, /2
RREXEEMZENER. BRBEYENEFES, ELRET
ARFAERTEENRE, BETEXNEOMERRE, &
S T BT EEER.

Beisen organised employees to visit Beijing Jingdu Children's
Hospital to deliver warmth and care to hospitalised children. Through
donations of supplies and interactive companionship, Beisen's staff
brought hope and comfort to the children, embodying the Company's
compassion and care while further strengthening employees’ sense
of social responsibility.
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HHESR

Community participation

EBRHNNABTENANEREENEZNEBRRMHENMNENZSF, UAEEINAGRXNME, SEE HRIEHZEE
FENIEIEE, 2024 F, HiAx SHMERRBELIFY, HIIRE 147 A, FIOREEEE 99%; FRR LEEEBEMR
2 13 83, 1BIABL859 A, THIMEE 99%.

Beisen is committed to supporting the professional development of human resource practitioners across various industries by providing
technical expertise and capacity-building resources. Through diverse training forms and specialised subjects, the Company offers
targeted guidance to enterprise HR teams. In 2024, Beisen conducted 8 expert certification workshops, training 147 participants with an
average satisfaction rate of 99%. Additionally, 13 online live sessions and courses were delivered, engaging 859 learners and maintaining
an average satisfaction rate of 99%.

| =pl/TAS | RESSED

AR RN RE - BERRWERE |
Assessment expert | Hands-on technical | e | Case/Toolkit e Long-term coaching
training camp i course ¢ interaction

REEEEE | SR

EEREEE ENTRNE

BEIES TR
Hands-on Guided —> Professional in- Industry exchange Supporting online Customization

Workshop depth courses opportunities courses supported

JEHFN 2022 Fi2, RE T HHEEERFEANEREBUHAE (HRIS) WEXBENIEIIMREERR, 2024 &, 1R 17 HARE,
fRBE 481 A, ATER HRISHEXERHEESE. BRIESNITREIMNRE, BHERANERBFUAT ERNER.

Since 2022, Beisen has established specialised training and certification programmes for professionals involved in Human Resource
Information Systems (HRIS). In 2024, a total of 17 courses were offered, empowering 481 participants. These programmes provide
HRIS practitioners with opportunities for focused learning, hands-on skill enhancement, and industry networking, thereby fostering the
development of a digital talent ecosystem within enterprise human resources.

~
ZERFEE R ERTEE

Empowering the specialised construction of courses in multiple universities

2024 F, EHFREFEARKE. ItRABRBINIABEFSREFHEERRRIEZRER, LHZ A AZBEF. Al
EEERETEBE, tHERTBEREIRMEBAL20IFAFTATETE, FHFEAL CVO HEFME, 5T 30
Z28rAIE.

In 2024, Beisen collaborated with leading universities such as Renmin University of China, Beijing Normal University, and
Zhejiang University to advance the development of specialised academic programmes. The collaboration included themed
lectures on Al-based talent assessment and Al-driven management practices. Beisen experts were invited to serve as judges
for the Psychological Assessment Competition at Beijing Normal University and supported the Tsinghua University CVO
Programme assessment, completing assessments for 30 participating students.

_/

2024/2025 IR, #HEREAR (ESG) #HE

Environmental, Social and Governance (ESG) Report

ZEAFREAA HREAERAE

Multi-domain assessment empowering talent development and corporate development

EHREERAFTLE, EFABEABEDHRRETE (Mr. Sen) BISZHEE(FERE, HREREESREA
HEEEE), BIRSRETIR (R, B EERERAEE), EAL AL, ItRFEIEEIRTRAE TRmBES)
MBS Am AL RFFREL, 2024 F , 124 5,050 ERI XA mAlFT, ESHR@mASER, THEERFTE,
EHTEA BREER, AF 7Na—) HEEN, ENEERE, BAOEESRUEEERAT .

In the realm of product assessments, Mr. Sen, Beisen's Al-
powered personal leadership coaching platform, has received
multiple copyright certifications. By simulating real-world
scenarios and engaging in interactive Al dialogue, the platform
provides real-time feedback and actionable suggestions
to help managers enhance their leadership capabilities. In
talent evaluation, Beisen partnered with Moderate to develop
assessment models for “Public Welfare Leadership” and
“Outstanding Public Welfare Practitioners”. In 2024, Beisen
contributed 5,050 Sendou to support these public welfare
assessments, promoting the growth of public welfare talents.
Within recruitment assessments, Beisen's Al Interviewer
product features a “six-in-one” evaluation capability that
revolutionises the hiring process, enabling enterprises to
select candidates with greater efficiency and precision.

ZHERTRESRERIBER

Active engagement and contribution in multiple industry associations

EREAHITENNBIBETE, REMASESEXEEHEH, BEZ2HESEEETEHIEE, SFEN)IIEXH
BEXBSS. W)ERHTEHERAEHTEERE, RHEETERIR. RUITESE, BRAILZNENS
fERRR, HEESITERSERT.

As a proactive industry participant, Beisen has deeply integrated into numerous professional communities and actively
engages with key industry associations, including the Sichuan Big Data Industry Federation, Sichuan Software Industry
Association, and Chengdu Rongshang Chamber of Commerce. Upholding a vision of fostering industry communication,
deepening industry cooperation, and contributing Beisen's expertise, the Company works collaboratively to drive continuous
advancement across the industry.

AFTERIGE affgEXzN
Industry Association Membership Fee
A RBIBERBEE 0.5 &7t
Sichuan Big Data Industry Federation RMB 5,000
MmINEREITEGE 0.1 &7t
Sichuan Software Industry Association RMB 1,000
FRETHE RS 0187t
Chengdu Rongshang Chamber of Commerce RMB 1,000
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¥TiE R FHE (L e il
Building a Sustainable Supply Chain

EBRBARBEF AR, HEERBEER. HEFEIFEEITERSIERALTIEE, 25 MBE—ERRHENHRRER,
HEEEE. HENRENHRAER.

Beisen is committed to working hand in hand with its partners to build a sustainable supply chain ecosystem. Through green
procurement policies, supplier training programmes, industry collaboration, and talent development initiatives, the Company promotes
the coordinated development of economic, social, and environmental progress.

AR EBIRIBER

Green procurement policy

BRASEERKBABNREEE, S8 R7BERERRBELISNERERQE, HEHN, ARBREEHNEENHE,
AEREMERBEUEINEBTA, BRTREIHNRZEGR,

We place strong emphasis on integrity management within procurement, implementing robust measures to ensure transparency and
fairness throughout procurement activities. During the reporting period, through stringent oversight and audits, no corruption incidents
involving procurement personnel were identified, safeguarding the integrity and compliance of procurement operations.

2024/2025 IRIR. HEREE (ESG) HE

Environmental, Social and Governance (ESG) Report

(HRER a2

Supplier training programme

2024 £ 4 B, JLAIER ( TREEER) ) M (RBEEEGIE) V3.2 hds, BERIE ESC REMNRIBARR, MBIRIGRE.
HEEERBIBER2F ESC BMEIEIFR. 11 A, 5] (HEREEINE) V3.1, EXBEamTENHEBSAREN
WEREEAER, SRUCEARENBREEIR, 1 ESC B IFEG, TEBIRTRPIER ESC BT, #HEHEREATHER
BREERTEEERR,

In April 2024, Beisen's procurement department (the "Procurement Depatment") released version 3.2 of the Procurement Management
Policy, which for the first time incorporated ESG standards into procurement decisions. New evaluation criteria were added covering
environmental protection, social responsibility, and data security, etc. In November, version 3.1 of the Supplier Management Measures was
updated to require corrective actions and follow-ups for suppliers with negative evaluations, reinforcing dynamic contract performance
management. An ESG-preferred collaboration mechanism was established, introducing dedicated ESG scoring in bidding and evaluation
processes to encourage suppliers to enhance their sustainable practices, compliance, and social responsibility performance.

HERSRIEEE

Full-process supplier management

NSRRI

Supplier access and bidding
mechanisms

RN ESG I BER (&b 15%) , BRBHMELT
EES BB A 1RERERAX o

A transparent evaluation process is established, with the

~ combining qualification reviews, on-site inspections, and
sample testing to ensure suppliers' registered capital aligns
with project budgets, business scopes meet requirements,
and no legal risks exist. An ESG dynamic screening is
newly introduced, requiring suppliers to provide carbon
reduction pathway plans, green supply chain certification,
and employee welfare documentation.

number of bidders not less than “2N+1" (where N equals
the number of suppliers to be selected). Recommendations
from requesting departments are capped at s50%.
Independent scoring is used, with prohibitions against
leading questions to mitigate monopoly risks. An ESG
scoring system, accounting for 15% of the total evaluation,
is embedded, with verification of supporting documents
jointly conducted by the Procurement Department and
legal affairs department of the Company.
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LG R

e Dynamic grading and exit
mechanisms

DERERE

Grading
management

BEAFFERRIBAEVGHEER AR D RITE, &
HERBI DA AFE Hi, A/BEAILFTZOME
B, EMERRNERT, BERINHEMSRERR,
ZEREERGEF THREREEE, D/F EARE
BEES, [ILRREBNANBELBUTR G
2024 F, SHEFENHEFHL 105K, HPAES
kb 11.43%, D/F #3845tk 0.95%,

At the end of each calendar year, Beisen evaluates
suppliers based on performance appraisal results and
the Company's classification standards, categorizing
them into six grades from A to F. Suppliers rated A or B
are considered core suppliers and, provided they meet
procurement requirements, are given priority selection
rights under equal pricing conditions. Suppliers rated D or
F are deemed non-compliant and subject to intervention
by the Procurement Department for rectification or
termination of cooperation. In 2024, a total of 105 suppliers
underwent evaluation, with Grade A suppliers accounting
for 11.43% and Grade D or F suppliers accounting for 0.95%.

ESG sTHFITE

ESG review criteria

B

Exit mechanism

FEAVHEERATER, ILHRREIESHERELPT
ER, ¥ D EHEEEXRAEN, RHSERZNT
IREASEAL B, WNBERERBRHEERNATEE
BOHAER, RBIEREBHEERERIINFERLE
IS, =FENFTBRIEF.

Following the publication of annual performance evaluation
results, the Procurement Department, in consultation
with requesting departments, issues rectification
notices to Grade D suppliers, providing improvement
recommendations and deadlines for completion. Suppliers
who fail to improve after reassessment will be designated
as Grade F blacklisted suppliers per Beisen's procurement
policies, and barred from cooperation for three years.

MR SR RET, BT REGESEENE. ItRBBRBINITRERBIM ESC EXR. AFHHET,

BIRET, LR ESC BMRREENHBHHETEEE, BIREE P, EREHRRERY ESC RIRFTEEMDHS.

iﬁiﬁﬁﬁrg Environmental

AT ERMABIMAERS ESC BZIRE:

Through systematic analysis and precise design, we has developed ESG requirements that are closely aligned with project
characteristics, the Company'’s strategic planning, and broader industry trends. Under equal conditions, suppliers with outstanding ESG
performance are granted priority in request-for-quotation (RFQ) projects. For tender projects, Beisen incorporates ESG performance into
the evaluation criteria with appropriate weighting mechanism. The following outlines are Beisen's ESG review standards for suppliers:

2024/2025 IRIRE. HERER

(ESG) #IRE

Environmental, Social and Governance (ESG) Report

 EEEREESIRAERER AN, BURRRERAKE,
Prioritise the use of energy-efficient equipment and technologies in production processes to optimise energy
utilization.

- BIER 2 A BIEETK AR, BIOKERRE, #HHERNEMIEERFA,
Develop scientific water usage plans and water-saving measures to reduce water waste and promote efficient
resource recycling.

CRBRBSREER, ERER. XK. BEEHINEENF SRR MM G IREEE,
Implement strict pollution control measures to ensure that emissions of exhaust gases, wastewater, and solid
waste fully comply with national and local environmental standards.

 BIUSEENEERYOBNE. REHEEWER, RENBRERE,
Establish a comprehensive system for waste classification, collection, treatment, and recycling to minimise the
environmental impact of projects.

L EHERE Social

- BIRESTHEEER, 2AFUREEIAEED, RESETIR. HFTE. SHRERBELERKES
75 Ho

Strictly comply with labour laws to comprehensively protect employees’ legal rights and interests, including
reasonable working hours, fair compensation, labour protection, and opportunities for career development.

- FIE RGBT, B8 TikaeiRAHBRR R,
Develop systematic employee training programmes to support skill enhancement and career growth.

THRUHEREBERE SEMAXUER, REEEUE,

Actively communicate and collaborate with local communities, respecting cultural customs and avoiding negative
impacts.

- BENEBAISHMER. BRADEHEFSN, BBMALERR, (REERFBRER.
Encourage integration into community development through job creation, public welfare activities, and other
initiatives that promote regional coordinated development.

5‘.5.‘IE,‘.$EI§ Governance

~

« ZIEHIRAERR. HREF. EIR. SRRFERERTA. \\\

Prohibit illegal activities such as bribery, fraud, bid rigging, collusion, etc.

B REMEIEENISEEKS, BUETERE, SEREKENBRRR,
Establish sound anti-corruption systems and internal supervision mechanisms, strengthen employee compliance
training, and foster an honest business environment.

KB 2EMERBARBIREEN. HETE. ARRESF ESCHERMER, BBREMREHEEHLR,
FERINE TRV ZRRE R R B E.

Disclose ESG-related information, including environmental performance, social impact, and corporate
governance, to purchasers in a timely and comprehensive manner through regular reports or data sharing,

ensuring transparency and traceability of project execution. /
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BERNRER

Integrity management

ARCREEREHBEENF, RREEIRERFEERER ESC HELXREER, 2EHRAHBEESHE. &
ESG 8%, LARRAEEDN 2025 14 8 AERAHBEMERARE, AREITRERI. EHE. MBEZERN. SRERNE
IEERRPIIHEI 2, R KGMEMR T EHEEIREESIE, UAHSHERNAIFEEREE T REBEMR,

The Procurement Department led the first Supplier Conference in August
of the fiscal year 2025 to strengthen communication and collaboration with
suppliers, systematically promote Beisen's supplier management standards and
ESG sustainability requirements, and comprehensively enhance the efficiency,
compliance, and ESG performance of the supply chain. This event saw collaborative
participation from key functional departments, including employee experience,
legal affairs, financial accounting, and compliance monitoring departments
of the Company. The conference not only strengthened communication and

cooperation with suppliers but also laid a solid foundation for promoting sustainable

BEHERAS TSRS

The First Supplier Conference

development across the supply chain.

P R R

Technology development and ecosystem collaboration

ERHNRBEEMFARLERRR, EHEIHANEREENDERLEE, SRFAIEEANEE, AREFSEBHLERE
B—ErHERRIERLER.

Beisen is committed to advancing the intelligent transition of human resource management through open technology and ecosystem
collaboration. We aim to create greater value for our customers while jointly building a sustainable industry ecosystem with our partners.

BB R A

Technological openness and innovation

IRREAREBEASEENILEANER, BRCEEAEIMRSH. NI, BEASBFLEEEERT
£33l SRk
Beisen focuses on cutting-edge concepts and best practices in organisational and talent management. By partnering with enterprise

customers to conduct extensive site visits and exchange activities, we actively promote the exchange and adoption of advanced theories
and technologies in digital talent management.

\
PaaS fRESERK

PaaS ecosystem integration

A

=
—_

E Pass £REAHE, IEREEANERSERIGR, 1 2024 FFIEEMRKEIL 20 X, RtEMEEREEIER,
BE OA. IREEH BFHFL2IHR. iTalent APP BEERBRAGL LREATS, E—PERATA AN,
RARFER.

D)

In terms of PaaS ecosystem, Beisen has expanded its integration network to cover the full spectrum of human resource
scenarios. In 2024, the Company added nearly 20 new integration partners, bringing the total number of ecosystem
collaborators to nearly 100. These partners span key functions including OA, bank-enterprise connectivity, and electronic
signatures. Additionally, the iTalent APP has been adapted for the Huawei HarmonyOS and launched in its app store, further
reducing customer adoption costs and enhancing the overall user experience.
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Al F iR RE S RERIFT

Empowering ecosystem innovation through Al technology

IEFREIERWEEE AL BERTERO—SFE Al BRENEEESTE, #HHZREEEN HR Saas Ef. 5,
B SenGPT ANDARIRERY TAIEHE) BEENE, BEE 160 XEF, TERBREERBBERTE
RIFRIER. FE, $#N DeepSeek-R1/V3 K1&EE!, E—HFAR Al FBMHRENF. MrSen EENHREER, #
PANEREENERIZEEWEE,

Beisen has deepened strategic collaborations with leading Al platforms such as Zhipu Al, Tongyi Qwen, and ERNIE Bot,
launching a suite of intelligent HR SaaS products. Notably, the “Al Interviewer” powered by Beisen's proprietary large
language model SenGPT has been commercially deployed, serving over 160 customers and achieving large-scale application
in campus recruitment and blue-collar hiring scenarios. Additionally, integration with DeepSeek-R1 and V3 models has
enabled further upgrades to products such as the Al Practice Assistant and Mr. Sen Leadership Coach, accelerating the full-
process intelligent transformation of human resource management.

HERHBRERES

Strategic M&A and resource integration

HE 2025 FEXR, IEHREERBHHERM 500 K, FELHIER 128%; FREBHEMEKERLILR 233%, O EEERER
B FE,
By the end of FY2025, the number of Beisen's ecosystem partners exceeded 500, representing a year-on-year growth of 128%.

Opportunities generated through ecosystem partners increased by 233% year-on-year, demonstrating the strong synergistic effect of
ecosystem collaboration.

~
IEHFUABERZPR, T2 2025 £F Saas HEE—8

Beisen acquires Cool College, marking the first SaaS M&A deal of 2025

2025F 1 B, bR 1.8 BB WBERENITaERESM, BEH 2,700 BAF X 8,000 B AXIBIIER, #
RBEELRE, HER, BRBEMFEEREADSE 1 BPIR LRE, SBAMEE 1,500 &, WiHEE Al BEEIF. Al
FEGRBIFET A, IR E-Learning [A Al-Learning &8,

In January 2025, Beisen completed
the full acquisition of Cool College, the
corporate training platform, for RMB
180 million, integrating its 27 million
users and 80 million participants of
training resources to further enhance its
Learning Cloud ecosystem. Following the
acquisition, Cool College's course base
expanded to over 10,000 online courses,
supported by a faculty of more than 1,500
experienced instructors. The Company
also launched Al-powered tools such as
the Al Course Assistant and Al Practice
Assistant, accelerating the shift from
E-Learning to Al-Learning.

EFEREEGES

|

EHRERERBRERE
Media briefing event of Beisen Holding Limited
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ERPEEANANEREHRRR, EBRBINRATEEXRRBEANEREES T
BRENMER. HARBRNILE, BRFERIFBRAR, TESERBKTIHNER
mE, BAKSERRAANEREENE. AXEERN. BEMEIMER, BHEER
RRo

K

IR L 2R
Bearing the Fruit of

Craftsmanship, Forging
Tools of Excellence

As a leading human resources technology company in China, Beisen is committed to
providing a comprehensive suite of technologies and products for all HR management
scenarios. We are a technology-driven enterprise, continuously innovating our solutions
and enhancing our service standards and product quality. We strive to help organisations
improve HR management efficiency, strengthen talent development capabilities, support
employee development, and enable intelligent decision-making.
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mH IRFE
Quality Assurance

IEHREERREREFESEEITFEERNZOZE, BRRENREEE. HENRIFEESNIUZ R AR ONRBEES,
BEeLURERERER, BERUEERAZIBRSXANS—(AROPEFELSR, AZFAERRAEHE, HTTRELRE
o

Beisen regards quality assurance as a core pillar of its sustainable development. Through rigorous quality management, continuous
innovation, and a customer-centric service philosophy, we have built a comprehensive quality assurance system. This system ensures
that every stage, from product development to service delivery, can withstand scrutiny, creating long-term value for clients and setting a
benchmark for quality in the industry.

mH EIE

Quality management

EHBRRURBHMEEIERR, HARNERTSEETRBMEARR, RIEHNIT IPD RIE, BERERONEEDZM
S EIRMEALBERTE, FEEAERNNREE. BEENRTHEEE, SETEREFPRUEERENERER. BER
HHAK, bAHEEE 1SO 9001 BB RFRH.

Beisen has established a robust R&D management framework governed by the product market committee of the Company, which
oversees all product development decisions. By strictly implementing the IPD process, we ensure that every step, from needs
assessment to product launch, undergoes expert review. This systematic approach continuously enhances the reliability, stability, and
market fit of our products, enabling us to deliver superior experiences to clients across industries. As of the end of the reporting period,
Beisen has obtained the ISO 9001 Quality Management System certification.

BUFREEE)

Innovation-driven development

LRI ESERNER, RERESALERE. 56 FIARNREANEREERESS, BRFENEDITERRTEN, 17
IEERE. —BE HR SaaS ARG R, RFIGEUETRERRBER, BENAIFELABREREE, ARTERETREMHE
FARNERRE, FEIBANEREFHESR,

Innovation is embedded in Beisen's DNA. By deeply integrating cutting-edge technologies such as artificial intelligence and 5G into HR
management scenarios, we continuously advance product development and rapid iteration to deliver intelligent, integrated HR SaaS
solutions. Guided by customer needs, we translate technological innovation into real-world value, providing professional and reliable
products and services to clients across industries, and continuously leading the digital transformation of human resources.

2024/2025 IRIE. #HERER (ESG) HRE
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TERMEE

Strengthening innovation management

EHRMIULAFEERRR, BAORKERHFTSEALHSFIRNBRAR, HREERTREZBARESLIKIAEREBTHY
200 SRBEBEEREANT, TR ESRESEE 90%, HAREB+FEE AERENIMNIE BB AR B RRBERE, 1,
NEFHERCERENIIMIZEROIEENT. BEESRH2RNEEATE, HHERAITEETRERANRMEREIR, #1755
BB RIRME N FHHEINRE,

Beisen has established the Talent Management Research Institute, which is dedicated to developing solutions tailored to the local market.
The institute brings together over 200 highly educated professionals, many of whom hold degrees from leading global institutions such
as the University of Cambridge. More than 90% hold a master’'s degree or above, and over half have experience in top-tier consulting
firms or large enterprises. In addition, Beisen also maintains strategic partnerships with prestigious psychology, management, and

business schools in China and abroad. These collaborations promote a virtuous cycle between theoretical innovation and practical
application, providing intellectual and technological support for the high-quality development of the HR industry.

REHAPY During the reporting period

s 2.88 wx

RMB 288 million R&D investment

PREE IR N ER A EE RN LA 3 0 - 43%

30.43% Proportion of R&D investment to revenue from principal business

U FERIFRERR

Harvesting the fruits of innovation

EREMEAHN LRENSRA, RIS T ERIAIFMRR. BB HR SaaS ¥ &, UHFUAS EEE BRI
BARNRREERA. ERURENEREERFEENEREREEHAMERITHRAE, HEBEMKERAEEIIE ESG
AT, A BRAEERNAERVBEERER. ARNKNERRSZENEFERRBVGRBXEENER, BAILR
2T BRHENERIE RIEN.

Beisen's sustained investment in R&D has yielded remarkable innovation outcomes. Through its integrated HR SaaS platform, the
Company empowers enterprises to advance low-carbon transition and enhance business value via digital talent management. Paperless
workflows and intelligent remote collaboration significantly reduce operational carbon emissions and administrative costs. Precision
hiring and green skills training accelerate ESG talent development, while the Al Interviewer technology substantially cuts travel demand
during recruitment. These technology-driven solutions not only enable clients to achieve both environmental and commercial benefits,
but also support Beisen in building a more sustainable revenue growth model.
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) » By FES FE R PRFNIE Assist in addressing emerging risks and opportunities
HF LB EBEZIFGHHE
Beisen public cloud deployment supports carbon emission reduction I
\ ‘ LM2BK—R81L HR SaaS iR RGE VA.0 R(PEHBANEFEERHBESHAREE),
EPREEIEID SaaS HEr, HRINKREENABEZRBES, TBEERBERMEZERIOES EENHHIR. s

PR GHG Protocol CRERBEZERR . EXREREERE) ETHE, BRTAURNARBBEAIRA

BERY, THORHRENS 17,27.72kg/ &, Launch of Global Integrated HR SaaS Solution V4.0 and White Paper on HR Data Compliance for

Chinese Enterprises Going Global

When selecting Beisen's SaaS software, clients who opt for Beisen's public cloud services can avoid the carbon emissions

associated with building and operating their own private cloud infrastructure. Based on calculations aligned with the GHG AMATEHECLESBEEVEE, SRAEERSZOME, 1t

Protocol C te A ti d Reporting Standard, ies with f than 1,000 L duce thei . o o ] - Beisensts | HAI
rotocol Corporate Accounting and Reporting Standard, companies with fewer than employees can reduce their SIS I D TR—EB (Y, HR Saas SRS VA0, BESKEEANEE

B, FR, MEEREMEBMER (PREHEBANEREESIESHR

BRE) , BB HRAEER, #RAEENER,

annual carbon emissions by approximately 17,227.72 kg by utilizing Beisen's public cloud system.

To help Chinese enterprises address key challenges such as jurisdictional
management differences and global compliance requirements, Beisen launched
its latest Global Integrated HR SaaS Solution V4.0, enabling efficient cross-

théethiigs™

border human resource management. In parallel, Beisen partnered with Han
Kun Law Offices to release the White Paper on HR Data Compliance for Chinese ANRREE
Enterprises Going Global, offering practical guidance to HR professionals on risk HIESHBES

mitigation and enhancing management efficiency. e

(REHBANEREESBARARE)
White Paper on HR Data Compliance for
Chinese Enterprises Going Global )

~
SEHEBRRRAR, RANSEK, EEERHE

Workforce management solutions that ensure zero compliance risk and enable more refined

management
NEEHRE N P . N
Public cloud deployment APNEXBREEES, IRELGHNEERRA R, BBRMEEMRH + SeeHise), MEBHIINER
/ AEERA. BEPHHERMERFRBER, BRAEMS. SRFZENRGHET, MBEEREE, Bk

BHII AR, EPEXREUHGE. AN, IRETHERE. REUESHMNZH. WIPET, SR
RN LA, BRTEHEER, TomEEREATERMAMLTHE.

To support enterprise management transformation, Beisen ZIETE
N 2 q

B EHEH ° As of the reporting date launched a workforce management solution that combines v — Diverse clock-infout |~ T
complex scheduling with intelligent optimization. This SETHHR Rk

Multiple attendance Complex overtime

solution significantly enhances scheduling efficiency, aligns TS
EEER 24 & workforce deployment with business fluctuations, and uses = |Complex shift scheduling .
: intelligent algorithms to generate optimal scheduling plans X LEiRS - o St EE
24 authorised patents X X X Cross-day working g T Out-of-office
under multiple constraints such as cost and compliance. It h itti T management

Comprehensive

not only enables rational and efficient shift planning but also working hour system | - R—
RN EFE 1 39 & considers employee satisfaction. The system automatically RERAE #5?31]@?#% /?};HH
. . o . . . Support and task PRk e Mobile app shift
139 software copyrights identifies employees in pregnancy or breastfeeding periods, assignments A o scheduling/swap
——————————————————————————————————————————————— ccurate mon
intelligently avoiding night shifts and overtime assignments, rep(l)th calculatiox
thereby ensuring full compliance with labour laws while e
T . -
meeting enterprise needs for compliant and humane LARRERGHHER+ABRGR
Kf Beisen's top 10 workforce management scenarios for the
RS 2025 8 3 B 31 B, ARBEENSAIBRRGESEE, SAIRRESR. workforce management. manufacturing industry /

“The data reflects the number of patents granted and software copyrights obtained by the Company as of March 31, 2025, including those held by both Beisen and Cool College.

68 69



FERERERAF

Beisen Holding Limited

» MERNRISTEEANT RE Emerging technologies empowering talent decision-making

=

Do)

70

-
AVEREF R TES, BETMAIE, ASHERAREE 87.5%

Al Interviewer assesses capabilities and potential, reshaping recruitment processes with an 87.5%
reduction in per-candidate initial screening cost

ARG TR EEREAMR. BRREREAREFHE, JLHREN 20 Z4F People Science KA M &HTHY
ALEAS, AL Al BREER, BREEADAEBalRETEREETENERERZARER. Al BRERM
REBREGS, THEIRERBESSR, KERKE. BUBEI. BNENF 6 KMEE2ETGEEARRE
HMEH, BATTHEERE Al EAERTURBANG L. BAEEER. VERAESFSERE, BAEET
BERE, Bl TEABER, BT EEERNGENNTT, BAEBIMEE T AERMIER,

To address inefficiencies in traditional in-person interviews and the difficulty of identifying potential risks, Beisen leveraged
over two decades of People Science expertise combined with cutting-edge Al technology to launch its innovative Al
Interviewer. This product simulates real interviewer behaviour by asking questions about candidates” work experiences
and conducting real-time follow-up based on their
responses. Tailored initially for campus recruitment
and now expanding into blue-collar hiring, the Al Beienite
Interviewer conducts comprehensive evaluations
across six key dimensions, including professional jbﬁAlEi&tE
skills, job competencies, and cognitive abilities,

etc., ensuring more accurate talent assessments. ALLFFEED, EENESD
Seamlessly integrated into multiple recruitment stages
such as online assessments, phone screenings, and
initial interviews, it significantly shortens recruitment
timelines, reduces the need for interviewer travel,
minimises unnecessary candidate commutes, and
contributes to lower carbon emissions.

224 People Analytics 4.0, BREERERIERE

The People Analytics 4.0 launched, empowering scientific decision-making in enterprises

LR £ People Analytics 4.0, BEIEEMIRTRLE, EFENTRAVBAITHNOMER, EEEXRSY
BANBNEEWELNRGE, BUANERRGEREHME, MeEE, RERK,

Beisen has officially launched People Analytics 4.0, a
next-generation solution designed to help enterprises
benchmark against industry leaders and develop a
tailored, actionable analytics system. The solution
enables companies to assess the relationship between
human capital investment and revenue output, establish
a strong linkage between HR management and business
operations, and empower leadership with data-driven,
strategic decision-making capabilities.

JtHEE RN PC ik
Beisen Executive Cockpit PC Version
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BREMRAAEEHFHULE, HMEEESHEAAHE

Digital solution for cadre and talent management empowers enterprises with high-quality talent supply

AEDERITEHREINSEEATHERSR, ERLEMBMEASTEEBHFULR, BEEXRHIMER. 15
BiEs. EENERSFZOER, BERHFUITABRIBEHIMNZRR, EHERABBARE, BBAS
25, REEERER.

To assist enterprises in building a strategically driven,  Beisen 81 m3AT - wx Cantel raesl wzant ol an ennt aran el ex
high-quality talent supply system, Beisen has launched [+ ] q 5 N ixre

a digital solution focused on key scenarios such as ° o O @ %z:m
cadre selection, talent pipeline development, and wown o e i -
leadership development. Leveraging digital tools, A TR R {

the solution enables data-driven scientific decision- - Ll P - o —

sosn o raw

making, helping companies clarify talent criteria, gain a PrEEa—  (— P s N i
comprehensive view of their workforce, and standardise s we wwe ik = U s
selection and appointment processes. s i e = il

IEBRBBEATHFLTE

Beisen digital platform for cadre and talent management /

REFNRER

Intellectual property protection

ItHRESEERAAERERE, BRERE (PEAREMESIRE) FHEMEERER, THTENHREREERR, AFFTE
HIE (IHEREEGTE) (CHEFNEEFE) SNERE, BEETEXNNEHERRERRR, BEHaREER. B8
ESERMAEEEERRNE, THERRNMERRREANTEE, YEBRELRAFARNERED, ARHENRIN
RUFRIREE &AL,

Beisen places a high priority on intellectual property (IP) protection and strictly adheres to relevant laws and regulations such as the
Trademark Law of the People's Republic of China. The Company continuously enhances its IP management system by formulating
internal policies including the Intellectual Property Management System and the Beisen Patent Management System, and by establishing
a dedicated IP protection team to implement full-process control. By obtaining national certification for its IP management system and

continuously monitoring and assessing IP risks, Beisen effectively safeguards its innovation outcomes and customer rights and interests,
laying a solid foundation for sustained technological advancement.

BhHITRER

Supporting industry development

» ﬁ@ﬁfﬁ.;ﬂﬁﬂi Promoting communication and collaboration

IERFFERCERITEBH ZBNIRES(E, RBSMETESE, TUBKRSIEOEEREREM, HEBHITEREIBEE,
R ITREREEES,
Beisen consistently deepens exchanges and collaboration with industry partners, actively participates in industry conferences, and

leverages strategic cooperation to complement advantages and resources. This collective effort aims to jointly address industry
challenges and opportunities, strengthening the resilience and vitality of industry development.
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2912024 FTEAREEXRT, #E) HR {TXRAIFMER

Hosting the second “HRIS GO" in 2024 to drive innovation in the HR sector

2024 £ 8 B, 1tH% 2024 F_EAFRIEAETIREAMR. §L, EHFHTERKERENT KA BF, B
T A BRIRTEADERBENENAEA. I, RHREF 0 BREFEENEKBEBREDZ Al ERERET

FRR, (RETERR. BRIEBIAHILRRAHE,

In August 2024, Beisen's second "HRIS GO" was grandly
held in Beijing. At the event, Beisen unveiled seven
major Al assistants powered by large language models,
showcasing cutting-edge applications of Al in the field
of human resources. Furthermore, experts from over
30 leading companies, including Accenture, facilitated
in-depth knowledge sharing and innovation collision
across companies and sectors through their sharing of
Al application practices and industry insights.

2024 SRR RBERE
2024 Beisen HRIS GO

J

S1ERB ¥ Partner

A 1EMZA Cooperation Content

FB& S 1/ Strategic Cooperation

187 (FRE) EREWNERAR
DingTalk (China) Information Technology Co., Ltd.

Beisenitz

REAENMBAEEXNETRFBEER, TEEMEMN.

Al 15= RS S B ERFT SRR

Exploring customer value growth for large and ultra-
large enterprises, and driving continuous innovation and
breakthroughs in product integration and Al scenario
development

RERGRMND LT
DHC Software Co., Ltd.

AR B b RRA T S AL
IEEERREARDS
ki

‘”n

TERESMBERG, UHFHEAEEES TER.

feEXRBRAC AR, FRABSULETIERE

Building Donghua’s new learning system to comprehensively
empower employee development from a digital perspective,
promote business optimization and innovation, and support

organisational culture and institutional safeguards

ZEERERBRAT
Sanhua Holding Group Co., Ltd.
Beisenitz | @ =EERme

1+

7~

EHEEEBFHENERER, WBHHREE
RYF AT EBISREAER

&

Jointly advancing enterprise digital performance management
process, and collaboratively exploring scenarios and practices
for digital talent development in the manufacturing industry

2024/2025 IRIR. HEREE (ESG) HE
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IEREMESTRERNER, HRAIFENEBERMRBUALARE, K5HPN, ARG ERBHSHEFIE. ERER

B / {T3R124E 2 TR,

ERRIRE 118, TAREMSEMRKRS, RBRIZOARRR, BHITRGRER.

Beisen actively promotes industry standardization by transforming innovative technologies and practical outcomes into shared standards.
During the reporting period, Beisen, together with its ecosystem partners, participated in the development and led the drafting of two
national/industry standards and one group standard. Additionally, Beisen publicly released multiple research reports and made core
research findings open, contributing to collaborative development across the industry.

FEAELZ T8 Standard Name 4Rl Level

2024 FEFEIBREE eI S
Top Threats to Cloud Computing 2024 Research result
CSA BliE L e mER B2 AE

CSA Data Security Glossary

International standard

st EARERR2IERE V5
Security Guidance for Cloud Computing v5

R
International standard

Al KIREUFEFRRE I A E ST A Bl yekis

Al Large Model Application Capability Maturity Evaluation Standard Group standard
Al Z2EXBE (2024) AR

Al Security Industry Map (2024) Research result
HFHLERRER TENAES

Consensus Assessments Initiative Questionnaire

Research result

T8/ 2HIEFIHERIRE /| HRAR

Related standards and research results led or co-authored

FXER Results

(2024 PEITEEREREBERE)

2024 White Paper on Campus Recruitment of Chinese Enterprises

(REIEHET) ELH)

Central State-owned Enterprises Special Issue No. 7

(REIEZT) 55/ \H)

Central State-owned Enterprises Special Issue No. 8

P BIEAATEARKSHEM,

*The collaborating party is the Renmin Business School.

(BREMBASZRARE) °

White Paper on Intelligent Finance Talent Development

NEAEMOARES

Publicly released research reports
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ERRE

Customer service

ERREEENERANEREEMRDREMD, ItRERFEABRELNER, BBTEHEBUNTERRAEER. &
AR MEERBBOEE P RIES, HHEELEPRTRER, BINEREM.

As a leading provider of cloud-based human resource management solutions in China, Beisen consistently upholds a user-first
philosophy. By continuously optimizing and improving the user growth system, enhancing service efficiency, and actively responding to
customer feedback, we strive to deliver an ever-improving customer service experience that supports customer success.

ERREIER

Customer service system

RNEIULIKELIZERIZNT, BETERNK. ROUNERRBER, BREXEMER. 2EmBRTRNINEEERM
SREENHBERBERE, AFFRESHE. REEMNREZF. RFIFERCERXMEKRENER, TEZR IR
HkEl, WERBMERE FREEREIRE.

The Company benchmarks against global leading standards to build a professional and systematic customer service system. Through a
specialised technical team, a comprehensive customer lifecycle success management system, and an efficient, agile deployment service
team, we provide customers with high-quality and responsive service support. We continue to strengthen the capability building of the

delivery team, refine the customer success service mechanism, and drive ongoing improvements in service efficiency and customer
satisfaction.

B[RRI (T E X
District software
delivery team

HE. RRERE
Collaboration, problem feedback

R MAIERFD

MERAFERPD
Software Delivery
Resource Centre

Software Delivery
Specialist Centre

IR, BERT

Process regulation, supervision and implementation

RfTEER =4t 348

"Three-pillar” structure of the delivery system

2024/2025 IR, #HERER (ESG) #HE
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[ 2 EBRRINEBH Customer Success Management

FR EH o IRMITEESEN SaaS EhEfRTS Providing industry-leading SaaS implementation services
=4 o RIERE N LZRNIHE EER Rapid introduction of Beisen's successful practice applications
Fulfill o BEMENTLIFER Establishing internal support systems within the enterprise
Responsibility o HRBAR PRI Helping customers achieve business success
=3 E  Effici i
. :%iﬁ%: X icient service g:Jarantee cs gﬁ
o SEIR iverse support plans
ey il AR
o Tx24 /NEFZ3EF  24/7 support Customer
o 1/N\BEFRIR([EIFE  Rapid response within 1 hour Service

CSM EFR R o JFRER, BEREXR—ILREHIFTZERTZRK  Identifying needs with one-stop consultation by senior experts
T - TEEE, EARBAITRE
Customer . BEIEE, SRR NRESE

Success
Management,

Improving business innovation efficiency seamlessly
Coordinating resources and providing full-process services to

customers

ERRIRBER

Customer Success Management

YEoR AR TSR EE

Enhancing service efficiency

WERN, AEHARMEETAHR, kL EEE8RE) , AHRISARTE—LRBE TS, RIERECAERRIE.
BRE(IE, UkEBEKREE5]. SETHAREMNBAENNILRAGEIZSRE (BCARR) 2R ERBFZONS. B,
NEFHEEENHESRLER, BB2EEE Al Agent, BIRERERBRGHEERHZTRNEEE, HBTRIRBEUEE
BIRELL 17% B91RF . thoh, RBE—DEREARPRERR, RRSHNRARG LIIGRE 6 43, 5em 1,090 AR,
BETF MR, BRIEAZFNAGREAKT.

During the reporting period, the Company upgraded its user community by launching the brand-new "Administrator Zone", a one-stop
learning platform tailored for HRIS users. This platform offers core content including foundational application courses, a practical case
library, and a comprehensive full-process service for BCA Certification, which covers registration guidance, certificate inquiry, and case
analysis. Meanwhile, the Company continued advancing the intelligent construction of its knowledge base by fully deploying Al Agents
to provide intelligent Q&A services covering all software customers. This initiative drove a 17% year-over-year improvement in customer
service efficiency. Additionally, the Company further iterated and enhanced its user empowerment system by conducting six online
learning boot camps during the reporting period, completing 1,090 user trainings for 549 customers, effectively improving customers’
proficiency in system applications.
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BEEHERER
Administrator Zone
AREPIREESRENRFEERE, ARcEHEER FRBEMKENER, BiEeB5TM MOT SRIZEIERE, FHERML TE
FERTh) BIRREIES. BRERt—ARRERIRRLINEE S, EE—4RREER 100% TRl AAEMRE 1 1EHIEEEREE, BB P REE—
MR REEA 85% BBFE 97%.

FRGEE R (BCAYAE

To provide customers with a higher quality service experience, the Company comprehensively advanced the capability building of its
customer service team. All team members completed MOT course training and certification, deepening the “customer success” service
philosophy. Special emphasis was placed on strengthening the technical skills of frontline consultants, achieving 100% completion of
system O&M capability training and certification among them, which helped raise the first-time resolution rate of customer issues from
85% to 97%.

AR REE

Enhancing customer satisfaction

RNERIUT RAMUNTRREEFHEE (NPS) BEER, TN
BRENTERE. HHS—ENPSRIBRE, YRAEBERK
B R EEETRELD, BRI LRIRIRERA R0 E S,
FIEHE MR E SRR ERER R, SREATHR, 288
NPS IEIRMINS BRENEREER, RERSRIISRBETRE
Bri#Es, WheaRIRTFERNEREH, ARESETRE
BENRISREA.

The Company has established a systematic Net Promoter Score (NPS) NPSRE
. . . NPS Collection
management system with standardised workflows. For every piece of

Key Gap Identification

Follow-up Visit (Problem Classification)

Improvement Plan
(Product or Service)

negative NPS feedback received, a dedicated product manager or service

consultant is assigned to conduct an in-depth follow-up. Through a

structured problem identification and classification mechanism, targeted

improvement plans are developed and tracked until the issues are

resolved. To ensure effective execution, the Company integrates NPS IRHERIS 1T
metrics into the performance appraisal systems across all organisational Tracking Closure Execution
levels. From the product divisions to each service unit, accountability is ~

clearly assigned and implemented, fostering a company-wide consensus

on prioritizing customer experience. This approach effectively drives a BERMEEFHEE (NPS) TIERE
steady improvement in customer satisfaction. Customer Satisfaction (NPS) workflow

oy S (158 GAP A (13853 )

PR E T 8 (ZmeiRES)
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EHZEREH As of the reporting date

ERRMEEEHEREE (NPS) 24- 1 %
Customer satisfaction (NPS) 24.1%

ERREEREBER 1 9 - 5 6%

Customer satisfaction survey coverage rate 19.56%

ERigRERIE

Customer complaint handling

ABYRAZFFFRNBRUEERE, AETHTETFRFEEKT. HHSERFYLEEHRFRBAE. EAK
ha B AKRERIE/NE, BEFENRERERIE. &E. BAKEFIIE, BERZRREEHESIIHIREE,

To effectively enhance the efficiency and quality of addressing customer concerns, the company continuously improves its customer
complaint management mechanism. Each complaint is assigned a dedicated complaint service personnel, a customer success lead, and

a resolution team to handle acceptance, investigation, resolution, and follow-up through a standardised process, ensuring that every
piece of customer feedback is addressed in a closed-loop manner.

HEHREH As of the reporting date

B RIGRERER 1 00%

100% customer complaint resolution rate

B RIGRQE 1 4 =

14 cases of customer complaints

7
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BEEH

Responsible marketing

EHEREFEZZEERRESRN, BREAEEENETEBRER. KRS, HETASASRELERR, BTHEEH
BEHER, FF, ZfIBEASRNREFHEEBAGEBHNEGEMBERENIEEE, UREREEHENENG AN
HEB.

>RN=

Beisen strictly adheres to laws and regulations in all advertising activities, ensuring that all promotional content is truthful, accurate, and
reliably sourced. We reject any exaggerated or misleading statements, upholding principles of honesty and transparency in marketing.
Meanwhile, through contractual controls, we conduct full-process reviews of promotional materials from suppliers and partners,
guaranteeing the legality and authenticity of marketing content from the source.

TEFERTERPE, RABBATARARE “HVW BERLEREE, BEERERK. ERMINEE (CSM) MRS
& (FR) SZREBEMBLEER, BBHFTRIEARBMESHABHES. B, AEeERUETPIRREBIER EME,
HMELNHBFIERFRMBERZRE QFA) , E—PRIETRR, AXFBRERENT MR,

During the annual national security drills, we actively promote the "HVV" cybersecurity exercise to customers through multiple channels
including customer service teams, Customer Success Managers (CSMs), and Field Representatives (FRs), helping clients raise awareness
and improve their risk prevention and response capabilities. To comprehensively strengthen the protection of customer accounts and
data security, we are vigorously promoting the activation of Two-Factor Authentication (2FA) for all tenants, further reducing potential
risks and building a more robust security defense for our customers.

BIEEHEN
Responsible marketing training

2024/2025 IRIR. HEREE (ESG) HE

Environmental, Social and Governance (ESG) Report

HAREISIAR 2

Network and Privacy Security

MR BIRNEDR. AFRILT RENEERLEENEIERR, FHEEURINERN, EREAGNERRLISR,

Network security is the lifeline of Beisen. The Company has established a comprehensive information security and privacy management
system, continuously optimizing technical safeguards to effectively ensure the security and reliability of systems and data.

AR EERIB

Network security management framework

NE)BEERMREEER2IE, HETE (IREHEERAFDNEERRAEURE) , TEHERSERZ2EERS,
B THEESl. AR EE L2 TIFHESFTHEERNERREEREEEZESERSRERERMAFIERE
B, ROEGHPRBSREERASHEZE, 2 ERERGUEBENSEMBNT S,

Beisen places great emphasis on network and information security, continuously refining the Roles and Responsibilities of Beisen
Management System Positions Specification to clearly define security management duties at all organisational levels and strengthen
collaboration mechanisms. The Company's network and information security efforts are overseen by the Network and Information
Security Supervision Committee, composed of Board members, who coordinate and supervise the formulation and implementation of
security strategies. Vice president-level executives from core business departments also participate, fully safeguarding the security of
systems and data throughout their entire lifecycle.

SREMEN, BEEERERBIEE, BEReEERRE]D
A 1 8 2 A HEFENEMEN, EERER2RRBIEE, BEReEEERERE

mE ¥ BEiZTIE,
‘ Cyber and information

i ! The group is comprised of Board members and is responsible for overseeing
security leadership group

the implementation of security strategies and leading the audit of security
management system management.

Coordination J§

H 8 A OEFINRIEE U LB AEN, BER2EERRERS

wm R e = R PR ERMETT, BANLZEEABEEIE
; ] System management It is comprised of senior executives at the vice president level or above from
A Management 3 committee the eight core departments and responsible for the implementation of the
security management system across departments and activities such as
security awareness education within departments.
B ARFSER _ BEEREERERBHGESEEEREET 2 TR,
Basic services It is responsible for the overall coordination and management of basic
operations, maintenance and services as well as the implementation of

related security work.

- R B B S ERFRET RS EEBAN S TAMEE.

They ensure compliance with the relevant regulations of the security

#}MiT W\ department
Execution Ji

Other departments management system in daily operations.
BAZY A 4H , i
mm RREGRE HEREENRERLS. BERS. BAARSEENSRERTIE
i n H isi -
\ supErdsen |- Supervmoh It conducts compliance supervision in areas such as network security, data
\ >uP and compliance security and privacy compliance.
' department
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Network security management system

NEERTEESEGBANMARLelEER, N (GRERXLUEBLEEEEFM) @M, EEFET (GhREh )
HAFERER, (BEMRFEERR) REREE%, (ERRX2UEBLRRERRER) BUERME, (EERGE
EVRASEMMERIR) RERERE, Uk (GRR2EBMWRESHEERR) TERIEE, ERT -—EXE. FHIRNE
BERe2EEHE, HFEBULReEERR, 2HEARENEKT. AREMAELREME, NAEEEL

The Company has established a comprehensive network security protection system covering the entire lifecycle. Guided by the
Information Security and Privacy Management Manual, we have formulated supporting policies including Access Control Policy to ensure
strict permission management, Communication and Operations Management Policy to regulate daily operations and maintenance,
Information Security and Privacy Risk Management Procedures to strengthen risk prevention, /nformation System Acquisition,
Development, and Maintenance Policy to guarantee secure development, Information Security and Privacy Incident Management
Procedures to enhance emergency response. Together, these form a complete, closed-loop information security management
mechanism, continuously optimizing the security management system and comprehensively improving security protection capabilities.
The Company has joined the Cloud Security Alliance (CSA) as a governing member.

NEEBEETSFRIR ISMS&PIMS BRI ENEETEERH AR EERANETENETHE, BEHN, BRERLNE
ERRETKRR.

The Company's management conducts an annual review of the management system's performance in accordance with the management
review requirements of the ISMS & PIMS frameworks. During the reporting period, the review concluded that the management system
was operating effectively.

» BEHRSHXR, EFNEERSAMEREE

As of the end of the reporting period, the information security-related system certifications obtained by the Company include:

MR REFRE=MR (S3A3)
Level 3 Network Security Protection (S3A3)

C-STAR ExtBiEERLEERAR
C-STAR Cloud Computing Information Security Management System

BARMEEES 2 (SOC2) R IKS
System and Organisation Controls 2 (SOC 2) Type Il Report

BAMEEIES 1 (SOC1) ERIKS
System and Organisation Controls 1(SOC 1) Type Il Report

CAST EFEAR£F5:0:8 (15384R) ISO/IEC 27001:2022 EE R EIEHRA
CAST Cloud Application Security Trust Certification (Enhanced Level) ISO/IEC 27001:2022 Information Security Management System

ISO/IEC 27701:2019 [EFAEEEIERER
ISO/IEC 27701:2019 Privacy Information Management System

BHERLEEE

Cloud Computing Security Assessment Certificate

ISO/IEC 27001:2022 % ISO/IEC 27018:2019 A5 EAA B RS SIRB R

ISO/IEC 27001:2022 and ISO/IEC 27018:2019 Public Cloud Personal Information
Security Management System

ISO/IEC 22301 ¥7%1HE 408
ISO/IEC 22301 Business Continuity Certification

2024/2025 IR, #HERER (ESG) #HE

Environmental, Social and Governance (ESG) Report

WERN, AERHETEREEIRER, *ERERSETEEI. EMEIRE, HfIRmEal IPDAEZ R FRIEE,
AHE2EMBHRERESE, RAAFRIEEN. E. MRS REREE. toh, BHEEENEME, T2EHRIRERE.
BHTASHESEREIFAREEEE, tHRABILZ2EHNEIRES, REERREMR.

During the reporting period, the Company continuously improved its security training system and carried out comprehensive specialised
training programs. In the development phase, we actively strengthened security testing subprocess training within the IPD process.
Regarding data lifecycle management, systematic training was conducted on standardised procedures for data export, recovery, and
deletion. Additionally, thematic promotion was held on key areas such as phishing protection, security incident emergency response, and
compliance in O&M tools, comprehensively enhancing employees’ security awareness and practical skills to reinforce the Company's
security defenses.

HZEFREH As of the reporting date

R L 2IEIERE 1 1 %

11 sessions of cybersecurity training courses

mEe BEnsag O %
6 times of phishing drills for all staff

2EERRRIENIETE 1 1 ’ 000 A

11,000+ employees participated in cybersecurity training 10,000+ participants in the drill

EREERERETARE

Customer information security and privacy protection

EHEERERBEAGEREENEW, BREBESE—N. BAR. ZERE. RIWE. BER2. TR2HE. 1R
BRAFZORA, AR (FEARENREAGSSFREZL) (GB/T 35273 BAGESFRERRE) (ERBEEAEBRER
5] GDPR) FRIPINERER, HIE (IERFLEESL2EBARERE) LK iTalentX FERAER) FHER, BRERED
BET. mEMEBRNE=ZFLEEBHNERL2REEE, UNEANSERNKE. FH. . HAKREDRIZEIERS],
TWH (IEFR iTalentX (RAAEER) PHMEEELR2HEAR, AARELNREZTFHESNEAAGEENREFT.

Beisen always prioritises the security of customer personal information, strictly adhering to core principles including accountability, clear
purpose, consent, data minimization, security assurance, subject participation, and transparency. The Company fully aligns with domestic
and international regulations such as the Personal Information Protection Law of the People’s Republic of China, GB/T 35273 Personal
Information Security Specification, and the EU General Data Protection Regulation (GDPR). Beisen has established policies including
the Beisen Customer Information Security and Privacy Protection Policy and the Beisen iTalentX Privacy Policy, rigorously regulating
information security management for all employees, suppliers, and third-party ecosystem partners. These policies govern the entire
lifecycle of personal information i.e. collection, storage, use, sharing, and protection. Through the commitments articulated in the Beisen
iTalentX Privacy Policy, the Company pledges to fully safeguard the security and controllability of customers' personal information.

JtZRiTalentXP2FABER
EITEER: JtmATiE) 20255058 16H
A30AH: JLmATE) 202582058 16H
R R R ARSI EERATREXELAT (TR L& & &1 ) FFR. EEMITalentX—— —{KMEHR SaaSRAZABIEFE (TR "ILHz=" ) !
BRYEENTRNIEEEFE, RORNPAGENENEEY, RINSEFEEEZFN. NE—SURN. BBREN. SOMERL. BRZSHEN. ERSS5EREN. 2FHE

BENZE, REDARIPENBSHMAGRENZ SR, BERIISEAEINEHSRIARANLZeRE, RIENZSRIPERFEIFENIAGE. BETI, bk
ZRFSIRMUEIRTUTEERATRERBATREH LA (EFRiTalentXIRFARER) (TR "AKE" ) FHEREE:

REFABHRNER TS =T @It fkiTalentPCinaiain AR MAOIRSS, Al =75 SDKELEM =TT APIEIER IRMIIRS AR (LILESRFRN "SB=70Rss" ) . i)
BEABEDIIHATE RSB =T RS R AR, LAZB=NRSEMEREENESAERTARE, BN HERFERE—IRSHAD THE=TRSN &
LRERFEFARIFILR.

ERELTEBEAE

Beisen information security policy commitment
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P EREERLEFTARESRE

Customer information security and privacy protection measures

EREGEARBRREZERMLBERNMARHE,
I rlEEEREREE IR, BERRREAER,
BEREBSERENT2IEHIE

Customers must sign the privacy policy and user
agreement before using the services, and can delete
their accounts and personal information at any time
through convenient channels, ensuring full control
over their own data

EREFELEENEBABSBELEE (k&K
ERERR2UERIMREAKS) , BRESNE
BAETFEREEESFRANR2MRE

All personnel with access to customer information
are required to study and sign the Beisen Customer
Information Security and Privacy Protection Commitment,
providing the highest level of security protection for
customer data classified at the highest confidentiality
level

» ERALREENIBTAREER

The privacy protection rights that customers can publicly know about

ERIEMER

Collection and use of information

BR. EBEAEER

REERE EEEENEEREE
Customers' rights to
information disposal

Copying and transferring
personal information, and
opposing processing

HZEIREH As of the reporting date

MREEREEMHE 0 (i3

0 network information security incidents

ZERRALHERHHE 0 F

0 customer privacy breach incidents

TS #A KBS SR REUE 0 1%

ERERH#

Information storage

rHARMLREREABRERLSN, BERUERE

Contact information for the privacy protection officer
is publicly disclosed to accept social supervision

HIRHIERENRAREBEEME, Kig (WIEM
mEpEREEER) N (R EEREREER
Bx) RRMRIE

In the event of data security or privacy breaches,
remedial actions will be carried out according to the
Corrective and Preventive Action Control Procedure
and the Beisen Information Network Security Emergency
Plan

ERHARE. EERARIKE
Information sharing, transfer, and
public disclosure

52 REEHETE

Information protection measures

muzesuryazs. 8T QA

0 customers or employees affected by network security incidents

seremmnr st 0o

Proportion of requests disclosed in the current fiscal year:0 %

0 piece of information requests from government or law enforcement agencies

2024/2025 IRIE. #HERER (ESG) HRE

Environmental, Social and Governance (ESG) Report

RNEHIMAFPRERE. BFEBRFHELSN, IRUEBEAGEERERE, MEREEAESEMSEHLERKRF, BEA
P ig1e B R Bl fE B RS,

The Company publicly discloses hotline phone numbers, email addresses, and other contact information, and has appointed a dedicated
personal Information protection officer to promptly handle inquiries and complaints related to personal information, ensuring users’
rights and interests are promptly addressed and protected.

AGTEEE: 400-650-6878
EFEFE: privacy@beisen.com
Hotik: 7O)1 & RRE T S HTE R AT AE A EL 688 5% ICON AJREIRFAHC A & 3 18 3

Hotline: 400-650-6878
Email: privacy@beisen.com

Address: 3F, Building 3, Zone A, ICON Dayuan International Centre, No. 688
Tianfu Middle Avenue, High-tech Zone, Chengdu City, Sichuan Province, China
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FREERIK

Future Outlook

2025 M4, LR EEHEEETHNEEESR, HAUTFANAZOER, KEANERBFUERRARKER

mEE, FERHBRETFEATRASER. FETEBS ESC EE, &

FIEERE,

BB R ERRRER

The fiscal year 2025 presents numerous challenges and opportunities to Beisen. With customer success as our core
objective, we will leverage our digital HR product system to overcome development bottlenecks and continue delivering
value to clients amid a complex market environment. We will continue to improve our ESG management by optimising
green operations and advancing sustainable practices to reinforce the foundation of our corporate resilience.

THREARSE: 2026 BA4E | ILAREES
IBEERNSBIRIEE AIGC £
EanE RN TSR, NSTEE
REFEZRZES, IMAASERALGE
NS EIRRARRAN, BB RERRS
SEHRFHARMRSRE, EENEIPY HR SaaS
EXTREREA R REEHIRIR
FRRVERBRIE, BRI
BEENERETEER,

Breakthrough and transformation: In
the fiscal year 2026, Beisen will face
the dual challenges of a continuously
evolving complex global environment
and the revolutionary reshaping of the
industry landscape by AIGC technology.
Upholding a long-term development
perspective, Beisen will increase
R&D investment to tackle critical
talent management technologies.
By leveraging intelligent solutions to
enhance organisational effectiveness,
the Company aims to drive a structural
upgrade of China's HR SaaS industry.
Focusing on strategic opportunities
amid complexity, Beisen'is determined
to build a~dynamic'balance-between
technolog|cal |nnovat|on and bus;ness

RMEATFHARRE ﬁ LRGBS
EEETIRESGIRERE, Rk
BEERAER, EEEL%%E*%%H’%
AR BT Bk R I REIEHE. Rk
BURSERRMERE, BESEL
RIR. 8. REETREEEOREN
AR RIS E, RFMRERTS
B

Advancing sustainable development
practices: Beisen will continue to refine
its ESG governance framework at the
Board level and strengthen the building
of a green operations system. We will
implement visualised monitoring of
operational energy consumption and
dynamic carbon footprint tracking.
We will develop and refine sustainable
risk assessment models to accurately
quantify the immediate and long-term
impacts of environmental, social, and
governance (ESG) factors on strategic
decision-making, thereby reinforcing
the security baseline for the Company's
development.

RITERAFERIENC: tHRGR
T IEA—8E, AETmEH B,
MEEEE THESRN. BIEER
REGSNEREIAS, EERE
HR Tech @ People Tech BYEEF 4R,
BRAE THR 4REEEE ) 5131, FTE@HEM.
BN BREIENEUREESR, BEE

R A IRF55E, RS THSEREAN
116578\@, BIBTHRERIFTIEA A A
2%,

Upholding product innovation and
service commitment: Adhering to
the product concept of "Business-
people Integration, Designed for
Employees," Beisen will continue
to develop intelligent toolsets that
support the full career lifecycle of
employees and decision-making
across all management scenarios,
while facilitating the transformation
and upgrade from HR Tech to People
Tech. Focusing on the “HR Ecological
Alliance” plan, we will break down
data silos across compensation,
performance, and development
moedules to build a ‘'seamless talent
Service ehain. By focusing on employee
experience and cultural recognition,
we aim.to enha\h\ce\prganizational and
talent resilience through continuous
functional innovation.

2024/2025 IR, #HERER (ESG) #HE

Environmental, Social and Governance (ESG) Report

Ptk

Appendix

ESG RARIERIR
ESG Key Performance Table

IRIB4E® Environmental performance

P BEREEHK° GHG emissions

IE1ERTE KPI B {i] Unit FY2025 FY2024 FY2023
EOE— ST E R E R A
ﬁ%!‘g RS EE 811.96 865.99 872.36
Total Scope 1 and Scope 2 tCO,e

GHG emissions

B E R NEEE—HEE o
— B M A W_aHYmEE / AR

—/m K Iy==1
Total Scope 1 and Scope % BETT 0.86 1.01 1.16
tCO,e/RMB million

2 GHG emissions per unit

revenue
HERAERE (H#E—) °
HiE ME— A IRE = 0 0 /
Direct GHG (Scope 1) tCO,e
emissions
HiFAERE (BEID) #H

2 SR
e A—RiIE R 811.96 865.99 /
Indirect GHG (Scope 2) tCO,e
emissions
HE = AERBEHNEE HA—

B EiREE

Total Scope 3 GHG o e* S 658.53 281.82 /
emissions 2

2 P AW NE S SR, RASHEEHERIEIZER.

“The “/" symbol indicates certain historical data that could not be collected; we will continue to track these indicators.

°2025 BHERERBSHIR, PERIEEA 2024 £4 B 1 AZE 20254 3 A 31 B, #B0ERA CBERBEIZEER) (GHG Protocol) FHREMNEE—. BE_-. HE=EZEREHR.
BENASHE: NEEN. BTER.

“For FY2025 (April 1, 2024 to March 31, 2025), Beisen's greenhouse gas (GHG) emissions are reported in accordance with the GHG Protocol, covering Scope 1, Scope 2, and Scope 3 emissions. The accounting includes
emissions from purchased electricity and employee business travel.

EE=MEENRA: 2024 MEABBERRBAREAN, BERTOIRHBRMAN 2024 EFHRAE. 2025 MEREHREE (EERRERBHIIRSZEER 17 ) =BERA,
MANBTEBELNREHR, SEE=AERTE, BREEHE: 2025 MERREAREIRIEEE, LAJ&{JT‘C*SWFEJEEDD%EE, Et BB AL S,

Explanation of Scope 3 Data Variation: In FY2024, the boundary for carbon accounting was limited to the company's legal person, and thus carbon emissions from travel platforms were not included in the statistics. In
FY2025, following the principle of completeness as outlined in the Corporate Greenhouse Gas Emissions Reporting Verification Guidelines (Trial), indirect emissions from employee activities, including those via third-party
travel platforms, were incorporated. Additionally, travel mileage in FY2025 is calculated using end-to-end distances, with station-to-station calculation replacing city-to-city calculation for improved accuracy, resulting in
changes to total mileage.

fRE, 2025 MEILRMHIREMERREE—ENER.

Consequently, Beisen's total carbon emissions in FY2025 are expected to reflect a moderate increase.

CNEBERHRRRAINEES, REE—EEREHREES 0; BETRERERENEES, HNERELEEATIHRERESE.

"The Company's energy consumption is solely derived from purchased electricity; therefore, its Scope 1 greenhouse gas emissions total is zero. Scope 2 emissions, resulting from purchased electricity, are calculated
based on the national grid's average emission factor.
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» EEYEIE Waste management

1EIRE1E KPI
BEEENEE

Total hazardous waste

tonne

FY2025 FY2024 FY2023
7]
0.05 0.05 0.09

BKEIRNEEEEY '

Mg/ AR BET

Hazardoqs waste per unit tonne/RMB million 0.00 0.00 0.00

of operating revenue

BEBEZEVEE -

Total non-hazardous - 118.34 76.90 188.10
tonne

waste

BOKSNEEREREY » _

SR W/ AR BB

Non-hazardous waste per . 0.13 0.09 0.25

. . tonne/RMB million

unit of operating revenue

I B REE RV EE AR

2 U

Total waste generated 90.62 5.78 /
tonne

through incineration and
energy recovery

W BEIRHE

Energy consumption

515218 KPI B (il Unit FY2025 FY2024 FY2023
NN =} S
REREREE . THE 1,308,554.59 1,555,295.43 1,529,645.20
Total energy consumption kWh
B ASE AR HFEE . _
ig{‘eneﬂzﬁszr}iuﬁjﬁ?on TR /AR BRT 1,384.57 1,819.61 2,037.04

. kWh/RMB million ’ ’ ’
per unit revenue
=38 u
ke : . 932.80 1,096.80 1,246.80
Total water consumption tonne
BAKSNAKE _
i i

Total water consumption R/ AR BB 0.99 1.28 1.66

per unit revenue

tonne/RMB million

12025 BAE AT BT EERNEEREEYERES 0.00005 M / BB, LRFIFISEANEENREMOLNEHHER,

“In FY2025, the Company's hazardous waste generated per million RMB of operating revenue was 0.00005 tons; the figure shown in the table is rounded to two decimal places.

S AEAKBIREOSTHEAK, EitAKES 0,

®The Company's water consumption data includes only municipal water, with all other water sources recorded as zero.

L E4EM Social performance

2024/2025 IRIE. #HERER (ESG) HRE
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W ST ° Workforce breakdown

e

1515218 KPI B{iI Unit | FY2025 | FY2024 | FY2023

5T
S A 1,898 1,854 2,085
Total number of employees person

28 A
REEEEID | Ful-time person 1,898 1,854 2,085
By employment ‘

Part-time person

ﬁ PISE A 975 918 982
RIERIRIS ale person
By gender y

i . 923 936 1,103

Female person
LS THEDE o . | |
Target for the number of female employees

30 BRIATF A

Under age 30 person oLl 698 13
REEE 5 -50 7
BRERES 30-50 5% A 1,286 1,154 1111
By age group Age 30-50 person

50 B E A 1 5 1

Age 50 and above person

Ritith(= A

Northeast China person 7 o8 25

#ipih(e A

North China person 696 689 198

EHE A

East China person 92 oL 693
ZHhE ) 53 o
;ﬁ Hjeo Jr? hic | LR A 211 207 237

yg grep South China person

region

it A

Central China person of o2 o8

&=

Fadbith(= _ A 38 7 3

Northwest China person

isfeap: el A

Southwest China person 20 218 2

SRR, ARIRE B THIRAL BB THE,

“Unless otherwise stated, all employee data in this report refers exclusively to full-time employees.
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B BT Workforce breakdown

1EIRE 18 KPI B Unit = FY2025 @ FY2024 | FY2023

o . 1,812 1,769 1,995
Han person
i3 A ., . .
Manchu person

BREEE D Eg=) A

By ethnicity Mongolian person 14 13 12
Hith R A
Other ethnic groups person 31 37 43
H{tE4E A ; ) 1
Other nationalities person

P BETHKZFE Employee turnover rate

FEIRR T8 KPI FY2025 | FY2024 | FY2023

BTHEMEAXK
Total turnover rate 30.60 31.60 35.40
BT EHFEREE
Employee voluntary turnover rate % 19.20 23.00 26.70
RMEREISMET B4
SO Male % 15.60 15.00 /
Employee <
turnover rate by {53
gender el % 14.90 17.00 /
30 5T
&EEAglJﬁéliﬁ Under age 30 0/0 1220 ]_600 /
L=
Employee f\of%gﬁ;so % 18.30 15.50 /
turnover rate by 9
age group 50 sl E
Age 50 and above % 0.10 0.10 /
A&
Northeast China % 1.30 1.33 0.24
FErihE
Norih China % 10.60 9.48 11.11
HEHHRME
EZ&%%UﬁE’\JEI East China % 9.30 11.11 11.14
MR . =
Employee S % 4.80 4.89 5.80
turnover rate EE
by geographic £ ]
region Central China % 1.60 0.87 1.40
A&
Northwest % 0.40 0.00 0.05
China
AmitE % 2.60 3.92 5.26

Southwest China

» BTEi Employee training

2024/2025 IRIE. #HERER (ESG) HRE
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515118 KPI E{iUnit  FY2025 | FY2024 | FY2023
S
Total number of employees trained person 1,894 1,852 2,057
=) Fﬁ.‘:'| \
LlEst . % 99.79 99.89 98.66
Percentage of employees trained
S
R R4 B T2 L) Male % 100.00 100.00 98.98
Percentage of employees
trained by gend gk
rained by genaer % 99.57 99.79 98.37
Female
=4
S'Ee’fior % 100.00 100 100.00
REEBRSN D BIZ:/LH
Percentage of employees Rk )
trained by management Middle o 10000 100.00 100.00
level
4
m‘& % 100.00 100.00 100.00
Junior
BTIEIIEERAN ARE 87t
Total investment in employee training RMB 10,000 212.89 303.62 184.90
2B T BN ARE BT/ A
Average training investment for full-time RMB 10,000/ 0.11 0.16 0.09
employees person
= Tz
SLEIER N 41,223 18,819 63,270
Employee training hours hour
SHE T P9I B e
Average training hours for full-time hou\r 21.77 10.15 30.35
employees
5% UNS TN
BIEBIBDTIBINEY | Male hour/person 2241 e 2160
Average training hours by
gender =it B/ A 21.08 10.60 33.68
Female hour/person
=4 =
S'Ee"fior ho’i‘f? é r):on 17.83 2.52 21.61
BEBERBSHTIZHIN .
4 :
N . i s /A 20.66 6.83 28.98
Average training hours by Middle hour/person
management level Ny
o B /A 22.17 10.66 31.60
Junior hour/person

‘°’\7§§§ LETHRERREIXERR, HNHAH. 26, 2. REGRERNZERS TRERSNIEEE.

"“The Company respects every employee’s health and family needs. Female employees who are in lactation, pregnancy, maternity leave, or on extended medical leave are not required to participate in mandatory training

programs.
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B BT S5k Employee diversity

1E1R418 KPI
BN L

Total proportion of women in the
management team

B {il Unit

%

FY2025

40.60

FY2024

42.00

FY2023

42.10

SAREEERL ML
Proportion of women in the senior
management

%

21.40

20.00

20.80

PAREIREPRILIE AL
Proportion of women in the middle
management

%

39.30

44.00

43.50

AREEERNLME AL
Proportion of women in the junior
management

%

44.30

44.00

43.90

BINEBPIIEEB RN Lt St
Proportion of women managers in revenue
generating departments

%

38.80

41.00

42.00

STEM BEIRY 1% S EE

Proportion of women in STEM positions

%

15.00

17.00

16.10

TIgREN | ERERHFIRRENET
Bt

Percentage of employees protected by
labour unions/covered by the Collective
Negotiation Agreement

%

100.00

IR BRI E R E

Discrimination or harassment violations

—
7N

case

R

Han

%

94.80

RRKEIDETIHE
SREEEPNSG
i

)i

Manchu

%

3.80

E=]3

Mongolian

Proportion of
employees

%

0.70

in the overall
management by

Hitt Rk
Other ethnic groups

%

0.70

ethnicity
HthE4E
Other nationalities

%

0.00

» ABIBEE Personnel recruitment

2024/2025 IRIE. #HERER (ESG) HRE

Environmental, Social and Governance (ESG) Report

1512218 KPI ES{if Unit | FY2025 FY2024 FY2023
] ST4#
L . A 526 404 708
Total number of new hires person
MEBRIE N RN E T RREE U B 2t
Percentage of internal candidates for internal % 10.64 9.82 9.92
vacancies
BMREIDHE | B Male A 301 230 351
BEIHE person
Number of new A
hires by gender | %% Female 225 174 357
person
30 5% LAF Under age 30 A 305 209 475
RERSIDHE person
EE T4 A
Number of new | 30-50 3% Age 30-50 221 194 233
: person
hires by age
group 50 BELLE Age 50 and above A 0 1 0
person
ZMERIBI 5 P ED ,
BRMATAS | o . 33 17 30
ale person
Number of
internally
recruited
employees by it A 23 27 48
Female person
gender
REREISNE | 30 mUT A 20 17 23
1BEEME T AE | Under age 30 person
Number of
internally ioj%g;io ei:on 35 27 54
recruited 9 P
employees by 50 B E A
1 0 1
age group Age 50 and above person
BTHREHE 0
Employee absenteeism rate " 0.10 0.24 /

91



FERIERERAR

Beisen Holding Limited

P BEMEEERS Occupational health and safety

Ei=4 18 KPI E{i[ Unit | FY2025 FY2024 | FY2023
FEERIARIN A 0 0 0
Number of work-related fatalities person
% =
FETZPr ARt B o ) ) .
Rate of work-related fatalities
E =
ATEEELTIEHE N H 1571 20 0
Lost days due to work injury day
BT RETEIREER (LTIFR)
Employees’ lost time injury frequency rate / 1.30 0.02 0
(LTIFR)
ZMEEmE I
Proportion of employees participating in health % 100 100 100
check-ups
W (HFESEEIR Supply chain management
Bin 8 KPI ES{i[ Unit | FY2025 FY2024 | FY2023
H 4
HAEF 4R8N . & 359 345 316
Total number of suppliers -
RibHE & 4 3 /
Northeast China -
(= (8
North China - 148 121 /
EHHiR (8
East China - 13 1o /
BRI
FERS 2 Ee . & 49 70 /
Number of South China -
suppliers by BEHhE
eographic e - " 12 14 /
geograp Central China -
region
[iip|e:u] A 1& 9 6 /
Northwest China -
A it & &
Southwest China - H 13 /
Hithth[z 1&
Other regions - 0 : /

UtHEEERETHNEEREERS, ARSETRE, 2025 MEILRETHRSREBIEILS, AHBRESRE—SRALHEE, Rk, RITHEERRTFERE 2024 BHEGAEM.

"Beisen places a high priority on employee occupational health and safety. To better protect employee rights and interests, the Company introduced more flexible injury leave policies in FY2025. Additionally, due to the

expanded statistical coverage by Cool College, the number of lost workdays due to work-related injuries increased compared with FY2024.
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» ERIRFEEGEE Customer service and complaints

Ei=4 18 KPI BE{il Unit | FY2025 | FY2024 | FY2023
E R sRAE =
BRI RAEEN . = 14 40 )1
Total customer complaints case
= AR ARh R
BRELRRAE . % 100 100 100
Customer complaint resolution rate
FHEREE (NPS)
Net Promoter Score (NPS) / 2410 22.90 1140
B LNEEEEE Charity
$51E21E KPI BS{il Unit | FY2025 | FY2024 | FY2023
NSO AR 8t
Total public welfare investment RMB 10,000 1o415 1ot 10795
SFERBARR R INEF
Total duration of volunteer service hour " 40 40
NmEBEEE / 9 7 2
Number of charitable activities
% /\-‘-L—I:‘gw\ 5
RENGEBEEEST A A 951 585 5
Number of employee volunteers person

JBIBLEM Governance performance

p EERSHEEFARE Information security and privacy protection

IE1EATE KPI B (i Unit | FY2025 | FY2024 @ FY2023
IS EERLEHEE 14

Number of network security incidents -

MRT2EMHTENTP. BE. BETRH

A

Total customers and employees affected by 0 0 0
. person

network security

EREEESHEHE %

Number of customer privacy breaches -
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» EFEE Board

515218 KPI B{i Unit | FY2025 | FY2024 | FY2023

EEGERARH R 4 5 4
Board meetings held time

REECRAXH PN 0 0 0
Meetings of the supervisory board time

BRKREARGRE R 1 ) 3
Shareholders’ Meetings held time

EEGHEAH A 5 6 3
Total number of Board members person

EEGUMEAH A 1 1 0
Number of women on the Board person

HITESAY A 3 3 3
Number of executive Directors person

BAUEEAY A 3 3 0
Number of independent Directors person

HthdFITES A 0 0 0
Other non-executive Directors person

» RES Anti-corruption

fE15 218 KPI B (i Unit | FY2025 | FY2024 | FY2023

RS LN (= 1l 0 0 0
Number of corruption litigation cases -
M EsER B (G5 0 / /
Conflict of interest violations -
FERENERZEREN % 0 / /
Money laundering or insider trading violations -
RESEIIRE - MESRHEDN "
Anti-corruption training session- provided to N 1 0 /

. time
Directors
REFEIIRE - M8 TRAR "
Anti-corruption training session - provided to all ti/me 3 4 /
employees
RN AR R R R 3 4 /
Intellectual property protection training sessions time

2024/2025 IRIE. #HERER (ESG) HRE

Environmental, Social and Governance (ESG) Report

(IRIR. HEREFWSIES) RERSI

Environmental, Social and Governance Reporting Guide Index

EFINEME Mandatory Disclosure Requirements

Ea%E

Governance structure

MEFSEHNEBER, ERHEETIINE:

A statement from the Board containing the following
elements:

() WBEEFFHIRIE. HERELRFENRE;

(i) a disclosure of the board’” s oversight of ESG issues;

(i) EFERIRR. HENREREESH KR, BETL. &
RHASINEEREENIRIR. HENELERASE (BEHE1T
AEBEE) RBEE; &

(i) the board’ s ESG management approach and strategy,
including the process used to evaluate, prioritise and
manage material ESG-related issues (including risks to the
issuer’ s businesses); and

(i) EBFNEHRIE. G REREMBEREEE, LRE
e 21T A KA RE,

(iii) how the Board reviews progress made against ESG-
related goals and targets with an explanation of how they
relate to the issuer’ s business.

P10

SRR

Reporting principles

BANRRETRGIRE. 8RR RSENFREATYIER
R EEM%. . —BH%

A description of, or an explanation on, the application of the
following Reporting Principles in the preparation of the ESG
report: Materiality, Quantitative, Balance, Consistency.

P5

S REEE
Reporting boundary

RREIRIE. HERIBREMNEREE, RiEdYHERLER
HEBANIRIR., HERRIBER GBI, EEREEFNE,
BT NERERR Z EREFHREA,

A narrative explaining the reporting boundaries of the ESG
report and describing the process used to identify which
entities or operations are included in the ESG report. If
thereis a change in the scope, the issuer should explain the
difference and reason for the change.

P4

FEHE. BE. —RRIEERREREEE

Subject areas, aspects, general disclosures and KPIs
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A. IRIE A. Environment HIE Page

2024/2025 IRIE. #HERER (ESG) HRE

Environmental, Social and Governance (ESG) Report

—A%3% & General Disclosure P32
Al Al.l P32, P86
HER 4 Al.3 P86
Al:
Emissions Al4 P86
Al.5 P32
Al.6 P32
—A%3% 8 General Disclosure P31
A2.1 P86
A2.2 P86
A2: A2.3 P31
%ﬁﬁﬁi A2.4 P31
Use of Resources WERAN, ABFEEXHEBERR
WREEIRIE, BERMMS.
ADS During the reporting period, the

Company's main business activities
did not involve production processes
or the creation of finished products.

A3: IRIERKRARE R — 1% & General Disclosure P32
A3: Environmental and Natural

Resources A3.1 P32
Ad: mIEEML —A%3% E& General Disclosure P35
A4:

Climate Change A4.1 P36—37

B. & B. Social B1E Page

. —A%3% & General Disclosure P44
B3: BRI
B3: B3.1 P87
Development and Training
B3.2 P89
B4: & TR —fi%#Z & General Disclosure P40
o B4.1 P40
Labor )
Standards B4.2 P40
SEEED)
Operating practices
—A%IR 2R General Disclosure P58—60
i g, B5.1 P92
B5: {HFEREIE
B5: B5.2 P59—61
Supply Chain Management
PPy ° B5.3 P60—61
B5.4 P59
—R&#%E& General Disclosure P66

NETERE—FE HR SaaS RAAE
BY &R, SN IhERRTEERE
BRI B,

The Company primarily provides

EBRERSIER
Employment and labour practices
—A&1% 88 General Disclosure P40
Bl: E(# :
Bl B1.1 P87
Employment
P1oy B1.2 P88
—A%3% & General Disclosure P51
B2: #RiETS B2.1 P92
B2:
Health and Safety B2.2 P92
B2.3 P51

B6.1 integrated HR Saa$ and talent
. o= management platform services,
566 EmAfE and therefore, does not involve
Product Responsibility product recalls for safety and health
reasons.
B6.2 P77
B6.3 P71
NEEBFR D R EmEIU.
B6.4 The Company's business does not
involve product recalls.
B7: RES
BT: B6.5 P26
Anti-corruption
1=
Community
. — &1 & General Disclosure P54
B8: #tEKE
B8: B8.1 P54—57, P93
Community Investment B3.2 P5A_57
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Beisen Holding Limited Environmental, Social and Governance (ESG) Report
E%‘%&ﬁﬁ 4 BRATRENNEMRE: 4. The quality of this report:
[ 11RS [ 1Very good
Feedback [ ] &3 [ ]Gooclg
[ ]1—1& [ ]General
[ ] 8K [ ]Poor
[ ] 1R [ ]Verypoor
EHHIEE 5. BB A AR ERVAENE 5. The structure of this report:
o) RRASHE EERRRERE (dbF 2025 BH4F ESG :RE) « AT E—TIREARM ESC TIENMEMZERRE, BEiF [ ] R&E [ ]Very good
I FEF mAEREHAE, RMAMBEMBECESUTEERER, ENERHRMEMER, KEBMRMERKNIIES [ 1 ®R&EE [ ]Good
RETDGEFTES, [ 11—/ [ ]General
[ &= [ ]Poor
Dear readers, [ ] RB= [ ]Very poor
Thank you for taking the time to read the 2025 ESG Report of Beisen Holding Limited. To enhance the quality and transparency
of our ESG initiatives and better address stakeholder expectations, we sincerely invite you to complete the feedback form below. Your
insights are essential to helping us continuously improve our practices in the future. 6. BRARSHRARANZIRFER: 6. The format design and presentation of the report:
[ ] 1R&F [ ]Verygood
[ ] &%r [ ]Good
—. E#&EE Basic Information [ ]—/& [ ]General
[ 1 8&E [ ]Poor
1 EHEHE: 1. Your identity: [ R= [ ]Very poor
[ 18T [ ]Employee
[ 1=R [ ]Customer =. HRTEMRAEME Topic related evaluation
[ ]fHAERS [ ]Supplier
{ } ii§§$§ { } E;Igej:tror 7. BRANRETIRIFHE LVEERIA: 7. Beisen's overall environmental performance:
[ ];;E% [ ]Media [ ] ?%ﬂ? [ ]Verygood
[ ] Efth GEFER) [ ]Other (please specify) L] w [ 1Good
[ 1—F& [ ]General
PR——— S Vour . . . [ ] &E& [ 1Poor
NEES| o xE . . Your interaction frequency with Beisen: [ ] Rz [ ]Very poor
[ ] &E (RAEL—R) [ ]Frequently (at least once a month)
[ ]88 (B=EEL—RK) [ ]Occasionally (at least once every quarter)
[ ]1RD (ﬁﬁ-u&k’% ) [ ]Rarely (once a year or less) 8. ERANHRELEEE LFERA: 8. Beisen's comprehensive social performance:
[ ] kBEBEEED, BRTIHRNEE [ ]Haven't had the chance to interact yet, but I've been [ ] 1R% [ ]Verygood
keeping an eye on Beisen's updates [ ] &7 [ ]Good
[ 1—F& [ ]General
[ ] &E [ ]Poor
—. $REEETEE Your overall evaluation of the report [ ]11RE [ ]Very poor
3. EARENEETER: 3. Your overall evaluation of this report: 9. Jdi%it**ﬁ BEE LGSR 9. Beisen's comprehensive governance performance:
[ ] 1R&F [ ]Verygood [ 1R [ ]Verygood
[ ] &7 [ ]Good [ ] E [ ]Good
[ 1 —f& [ ]General [ ]— ’y‘ [ ]General
[ 1 &E [ ]Poor [ 1 &E [ ]Poor
[ 1RE [ ]Verypoor [ 1RE [ ]Verypoor
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m, BfEEZEER Your suggestions and opinions

0. ERAHAREEFTEREVPLELFEE—THERNERS? (IZH)

| EFENRIREBNER WEEREBHIKN. BREE. BEYEES)
FEAEBNELES WETEFN. HE2H, AmEES)

RIEERBIRERNE—D L MESFTRRBRE. AREEHSF)

HHmAARE RN R ERNEIE

Hih

[
[
[
[
[ sHARA)

JEas
]
]
]

10. What additional information would you like to see disclosed in this report? (Multiple choices)
[ IMore detailed environmental data and targets (such as GHG emissions, energy consumption,
waste management, etc.)
[ IMore CSR cases (such as employee benefits, community engagement, charity projects, etc.)
[ ]Refinement of governance structure and processes (such as Board decision-making processes,
risk management mechanisms, etc.)
[ IMorein-depth response to the expectations and feedback of stakeholders

[ ]Other (please specify)

11 BEAEARM ESC TIFAMLEE RAER? GIRIERIE, sIsFErt)

11. What are your opinions and suggestions on Beisen's ESG endeavour? (This is an open-ended
question, and you can elaborate in detail.)

H. HfthiE8 Other information

12.NRHE, FESHEMENEE (FEEE)
12. Please leave your information if it is convenient to you (optional):

#Z (Name):
BB ELE (Tel):
EF (Email):

BRRSEHILRNRENSS! RAISREHTE—RIEE, SOERR ESC TEPHMSEY, ABRINFELER

BRNE.

Thank you again for your attention to and support for Beisen. We will take every feedback seriously and do better in our future ESG

work to contribute to the sustainable development.
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b AE R e R R RS 355RRE R E A S BEE T
Address :7th floor,Buiding B,Yiquan Hui Building,
No. 35,Shangdi East Road,Haidian District, Beijing

SRR 400-650-6878
Consultation hotline: 400-650-6878




